
VicNet by Volgistics



Vicnet, the Volgistics app

Now available in the App Store or on Google Play!



If you prefer to use a web browser - 

volgistics.com/vicnet/



Login using the same email address and password used 
for your Volgistics account.



VicNet makes it easy to sign-up to volunteer and record your service! 



View volunteer opportunities and sign-up to volunteer via the 
“Schedule” tab.

Click on the green “Opening” to view the volunteer 
opportunities available for that day, and sign-up.



If you prefer not to have your name visible to others, the 
privacy settings can be changed in your volunteer profile.

Select “Schedule” to complete the sign-up to volunteer for the 
opening. 



Log your volunteer service hours via the “Service” tab. 



You can also view your total service hours, and what you have 
volunteered for in the past via the “Service” tab.



Click on the account icon to make changes to your volunteer 
profile and account.



Via the “Profile” page you are able to update your contact 
information, assignment preference, emergency contact, 
references, and photo.



Also on the “Profile” page, you can adjust your privacy settings. 



Via the “Account” page you are able to update your password 
and message preferences.



To opt into receiving text message reminders, make the change 
under “Message Preferences”.



City of Columbia

Volunteer Programs

573-874-7499

volunteer@como.gov


