
 
 
 
 
 
Date of Report:  February 8, 2023     PWS ID:  MO3010181 
PWS Name:  CITY OF COLUMBIA UTILITIES County: Boone  
 
Mail to:  

DEIDRA MC CLENDON  
1501 BUSINESS LOOP 70 EAST 
COLUMBIA, MO 65201 

 
Please notify us of any name or address changes 
 
Violation Type: 52; Follow-Up Or Routine Tap M/R (LCR) 

This is a violation of 10 CSR 60-15.070. You failed to collect routine drinking water samples as 
required by the Lead & Copper Rule. 

 
The following is a summary of the Follow-up Lead and Copper analysis of water samples submitted for the 
recent compliance periods of January 1, 2022, to June 30, 2022, as well as July 1, 2022 to December 31, 2022. 
 

Sample Type Number Required Number Taken 
Routine 100 per 6 months  Zero 

Required Actions: 
1. Collect the required number of routine samples before the end of each monitoring period. 
2. The enclosures give instructions on how to perform public notice and a copy of the public notice 

itself to distribute post and provide to any media. 
3. Fill in the appropriate information requested on the certification page and sign where indicated. 
4.    Make copies of the certification and public notice (as seen by the public) for your files. 
5. Send the completed certification and a copy of the public notice (as seen by the public) back to 

DNR at the address given. 
 
For assistance, contact the Northeast Regional Office at 660-385-8000 or the Public Drinking Water Branch at 
573-751-1406.  
 
Sincerely,  
 
WATER PROTECTION PROGRAM 

 
Lance Dorsey 
Compliance and Enforcement Section Chief 
Enclosures 

Missouri Department of Natural Resources 
Water Protection Program - Public Drinking Water Branch 

Lead and Copper 

NOTICE OF VIOLATION 
Public Notice Required 



 

 

Instructions for Tier 3 Major Public Notice:  
  Community Systems 

 
 
 
DNR Notification Date:  February 15, 2023 
Date Public Must be Notified by: September 8, 2023 
Date to send Public Notification back to DNR by: September 18, 2023 
 
Overview: Public water systems must provide public notice in a form and manner reasonably calculated to 
reach persons served in the required time period. The Department provides these instructions and sample 
notice (next page) to help systems comply with the Public Notice Rule and ensure the public is duly 
notified. Public water systems must take the following actions:   

 
  B. AFTER public notice has been made, return a copy of the distributed version of the public notice and 

the completed certification page to: 
     Missouri Department of Natural Resources 

Water Protection Program 
Public Drinking Water Branch 
Attn: Public Notice Coordinator 
P.O. Box 176 
Jefferson City, MO 65102-0176 

 
YOU MUST SEND PUBLIC NOTICE DOCUMENTS TO THE DEPARTMENT TO FULFILL 
THIS REQUIREMENT.  Failure to do so is a violation. Please submit documentation within seven 
days of notifying the public. For ongoing violations, send us documentation every three months. You 
may fax these documents to 573-751-3110 or email to DWPublicNotice@dnr.mo.gov. Please retain a 
copy of the certification and public notice for your records for a minimum of three years. Upon request to 
the Department, an electronic version of the public notice documents may be provided to the system. 
Complete state regulations for the public notification of drinking water violations can be found in 10 
CSR 60-8.010  http://s1.sos.mo.gov/cmsimages/adrules/csr/current/10csr/10c60-8.pdf. 
 
If you have any questions about public notice, please contact Public Notice Coordinator at 573-526-0425. 
For questions about the violation, you may contact the Northeast Regional Office at 660-385-8000 or the 
Public Drinking Water Branch at 573-526-6925.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

A. Choose at least two methods of notifying the public:  
1.  Cities, water districts, wholesalers and large water companies typically publish the notice in a local 
newspaper of general circulation. If the water system maintains a website, this would also be a good place to 
post the notice. For violations that have been resolved, the minimum posting period is seven days. And,  
2.  The requirement to mail or hand deliver the notice to all customers may be met by including the notice in 
the system’s annual Consumer Confidence Report or other report.  

http://www.sos.mo.gov/adrules/csr/current/10csr/10c60-8.pdf


 

 

 
PUBLIC NOTICE 

 
 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
CITY OF COLUMBIA UTILITIES Failure to Meet Lead & Copper Rule Monitoring Requirements for 

Drinking Water  
 

Este informe contiene información muy importante sobre su agua potable. Tradúzcalo o hable con alguien 
que lo entienda bien. 

 

We are required to monitor your drinking water on a regular basis. Results of regular monitoring are an 
indicator of whether or not our drinking water meets health standards. During a recent compliance period, 
we did not monitor or test as required and therefore cannot be sure of the quality of our drinking water 
during that time. 
 
What should I do? 
 
There is nothing you need to do at this time. 
 
The table below lists the monitoring we did not conduct, how often we are supposed to sample and how 
many samples we are supposed to take, how many samples we took and when the samples should have 
been taken. 
 

 
Required Monitoring 

 
Required Monitoring 

Frequency 

 
Number of 

samples taken 

 
When all samples should have been 

taken 
 

Lead & Copper Rule 
 

100 per 6 months   
 

0 
 

June 30, 2022 and December 31, 2022 
 
 
What happened? What is being done? (Describe corrective action.) 
                                                                                                                                                            
                                                                                                                                                       
                                                                                                                                                       
 
For more information, please contact water system staff indicated below:   
                                             at                                          or                                                           . 
 (Name of water system contact)       (Phone number)                          (Mailing address) 
 
Additionally you may contact the Missouri Department of Natural Resources’ Northeast Regional Office at 
660-385-8000 or Public Drinking Water Branch at 573-751-1406.   
 
Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. 
 
This notice is being sent to you by CITY OF COLUMBIA UTILITIES   
State Water System ID: MO3010181.   
 
 
 



 

 

 
 
 
 

 
  
 
 
System Name: CITY OF COLUMBIA UTILITIES 
PWS ID #: MO3010181      
County: Boone                   
 
Violation Code: 52 
 
 
 
 
   

 
 

CERTIFICATION 
 
I certify this public water system notified the people it serves by the methods indicated below: 
 
 1.   Posting:   or     Publication (please attach affidavit)  
  
 Begin Posting Date:                                    Newspaper:                                          
 
  End Posting Date:                          Date:                       
 
 Locations:                                                                                                                                       
 And  

 --------------------------------------------------------------------------------------------------  
 2.   Included in Consumer Confidence Report  or   Other:                                           
 
 Date of distribution:                                    Date of distribution:                           
  
                                                                                                                                                                                                                                                
(Signature)                (Title)                           (Date) 
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