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Incident DefiniDon:  Response to emerging Novel Corona Virus, now known as COVID-19. This
includes-

• Addressing general public concerns regarding COVID-19
• Providing guidance to stakeholders regarding COVID-19
• Provide surveillance of COVID-19 in community
• Provide case invesDgaDon and contact tracing for instances of COVID 19.

______________________________________________________________________________
_______

Summary of COVID Cases

# of PosiDve
COVID Cases in
MO

# of PosiDve COVID Cases in
Boone

 Current: 352
Deaths: 1,947 Released from IsolaDon: 4,063
Total: 116,946 Deaths: 8

 Total: 4,423
 

Sta@s@c Charts can be found at:
hMp://gocolumbiamo.maps.arcgis.com/apps/MapSeries/index.html?
appid=478880b83d5e4d35b646d80fe6f2c2f6
 

 
 
 

Opera@ons Report
Significant Events from OperaDonal Period:

• InformaDon and Guidance worked with local restaurant owner to accept release from
isolaDon leMer from PHHS for employees to return to work.



• Met with golfing club regarding idenDfying close contacts when exposure occurs on their
property.  

• Provided informaDon regarding social distancing recommendaDons for school buses.

• Environmental Health prepared an NoDce of ViolaDon to be mailed tomorrow.

• PHHS staff met with City UDlity staff to understand process to begin disconnecDng
customers with past due balances.

• Assistant Director provided media interviews with interest in the subject of the upcoming
MU Football and how social distancing will be enforced in the city limits.

• Responded/assigned staff to City/County complaints and inquiries.

• Prepared and sent to bars and restaurants to inform them of upcoming compliance checks.

• Interviewed candidate for disease invesDgator posiDon.

• Environmental Health and InformaDon and Guidance units worked to provide guidance on
events and operaDonal plans.

• Finalized Halloween guidance for COVID 19 consideraDons.

• Provided a KOMU interview regarding how CPS and PHHS work together.

• Provided an interview to Maneater regarding student cases on the decline.

• Responded to emails sent to health@como.gov

• Acquired equipment for PHHS staff.

• Coordinated with City Finance and County on what will be submiMed for CARES Act
funding reimbursement.

• Responded to public regarding COVID 19 inquiries.

• ConDnued case and contact invesDgaDons.

Media Briefing
COVID-19 News
• Public Health Leaders Vow Science, Not Politics, Will Guide COVID-19 Vaccine

• A Tech Powerhouse, U.S. Lags in Using Smartphones for Contact Tracing Other countries
have adopted to using smartphone apps to track exposures and send a notification to
people who have been exposed, not gaining traction in US

• Why Tens of Thousands of People Are Key to Testing A COVID-19 Vaccine Vaccine trials
in later stages with thousands of people participating helps to expose any rare side effects
that could occur, compare placebo vaccine versus actual vaccine tested

• Fauci details less publicized side effects of COVID-19 Heart inflammation and Cognitive
Delay are two side effects from COVID-19 that have been showing up in patients

• Airlines push for coronavirus testing before international flights Concern for testing done
for flights between Canada, Europe, and the Pacific to help contain spread from traveling

Local Media
Tribune- Missouri First Lady Teresa Parson tests positive for COVID-19
White House Report: Missouri among top 5 states for new COVID-19 cases last week
KRCG- Dr. Fauci says to wear masks, keep distant after vaccine distribution
Missourian- MU sees major decline in active COVID-19 cases
New data allows the public to see COVID-19 case rates by school district
KOMU- Johnson & Johnson's coronavirus vaccine trial is 4th to begin Phase III
CPS 14 day case rate number drops 



CPS 14 day case rate number drops 
Columbia's Red Cross blood drive tests donations for COVID-19 antibodies
Boone County downgraded from White House red zone
How local officials use data from White House Coronavirus Task Force reports
KMIZ- CPS needs to see COVID-19 case rates continue to drop; school board to discuss return
to class
Rural areas of mid-Missouri enter COVID-19 red zones
More than 20 states report an uptick in new COVID-19 cases after US tops 200,000 deaths
Local Chatter 

• Questions about cheapest places to receive flu shots without insurance
• Governor of Missouri’s wife tested positive for COVID-19 today 

 
 

Situa@on Summary: 

COVID 19 has reached global transmission.

• Risk Assessment for travel: hMps://www.cdc.gov/coronavirus/2019-
ncov/travelers/map-and-travel-noDces.html

• All 50 states, The District of Columbia, Puerto Rico, Guam, the Northern Mariana
Islands, and the US Virgin Islands have reported cases of COVID-19.

• 27 states report more than 40,000 cases of COVID-19

• For case informaDon by state follow this link:
hMps://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-
us.html#reporDng-cases

CDC has begun recommending all individuals wear facemasks to reduce the chance of
transmission while out in public as of 4/3/2020. Children under the age of 2 should not
wear masks because of suffocaDon risk.

More than half of the states in the United States have issued state wide mask mandates.

The CDC has updated guidance to change when isolaDon should end for a posiDve case
of COVID 19, now reflecDng one day free of fever and an improvement in symptoms.
IsolaDon should end 10 days aher symptoms have started. Links for this updated
guidance can be found:

• hMps://www.cdc.gov/coronavirus/2019-ncov/hcp/disposiDon-in-home-
paDents.html  
US travelers are banned from visiDng: EU, Bahamas, China, Mexico, Canada, New
Zealand and Japan

At Risk PopulaDon: Older Adults (60 years of age or older), People who live in a nursing
home or long-term care facility, and People with Chronic Health CondiDons (Heart
Disease, Lung Disease or Asthma, Diabetes, People who are immunocompromised
including cancer treatment, or people who are severely obese)

State Informa@on:

Missouri Governor Parson declared a State Emergency on March 13, 2020 to make state
resources available to local jurisdicDons and acDvate certain authoriDes.

• A total 116,946 confirmed cases in Missouri of individuals who have been
diagnosed with COVID 19, 1,947 of those cases have died.

• A list of cases reported by county can be found The Missouri Department of Health
and Senior Services operates a website reporDng reported cases of COVID 19 in



Missouri at:
hMps://health.mo.gov/living/healthcondiseases/communicable/novel-
coronavirus/results.php

Missouri’s Governor Announced that on June 22 all stay all state restricDons will be
lihed, but social distancing is sDll recommended: hMps://governor.mo.gov/press-
releases/archive/governor-parson-announces-missouri-will-fully-reopen-enter-phase-2-
recovery

Missouri Department of Elementary and Secondary EducaDon released updated
guidance regarding COVID 19 miDgaDon in schools on September 4, 2020.

• https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/pdf/updated-
joint-guidance-regarding-mitigation-in-schools.pdf

State Lab COVID 19 TesDng:

• State Criteria for TesDng Approval:
hMps://health.mo.gov/living/healthcondiseases/communicable/novel-
coronavirus-lpha/pdf/mo-pui-guidance.pdf

 

• AddiDonal classificaDons for Missouri State Public Health Lab tesDng:

https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus-lpha/pdf/covid-
19-testing-expanded-for-lphas.pdf

MoDHSS hotline staffed by medical professionals: 877-435-8411

City/County Informa@on:

On March 16, 2020 the City of Columbia declared a state of emergency within the city to
respond to COVID-19. The resoluDon includes calling for proacDve measures to protect
the public health, safety and welfare; expressing support for and calling upon City
Manager John Glascock and Public Health and Human Services Director Stephanie
Browning to enact regulaDons to protect the public health, safety and welfare.

• Columbia/Boone County hosts an informaDon hub on COVID Cases that have been
idenDfied in the county, as well as informaDon about the catchment area cases
that the hospitals serve

• hMp://gocolumbiamo.maps.arcgis.com/apps/MapSeries/index.html?
appid=478880b83d5e4d35b646d80fe6f2c2f6

• There are 4,423 confirmed cases in Boone County, 8 paDents passed away, and
4,063 have recovered from the COVID 19 illness. 

Columbia and Boone County issued revised Public Health Orders for Social Distancing to
begin on September 18 and conDnue unDl another Public Health Order is issued or
expire on October 6, they can be found at:

City of Columbia: hMps://www.como.gov/wp-content/uploads/Final-Health-
Director-Order-11-Modified-Reopening..pdf

Boone County: hMps://www.como.gov/wp-content/uploads/Final-County-
Health-Director-Order-11-Modified-Reopening..pdf

Columbia City Council Passed Mask Ordinance that will go into effect at 5:00 PM on July
10, 2020. It can be found: hMps://www.como.gov/wp-content/uploads/B168-20A-AKA-
Face-Mask-Ordinance.pdf

Boone County Office of Emergency Management opened a virtual EOC on 3/17/2020 to
facilitate the coordinaDon of efforts and resources to keep Boone County safe during



facilitate the coordinaDon of efforts and resources to keep Boone County safe during
COVID-19 response efforts.

Columbia Public Schools updated their start date for the 2020/2021 school year to begin
aher Labor Day.

The City of Columbia Neighborhood Services, in their role as Volunteer CoordinaDon of
the Boone Emergency Response Plan, has acDvated a COVID 19 Volunteer webpage, it
can be found here:
hMps://www.como.gov/volunteer/covid/"://www.como.gov/volunteer/covid/

The City of Columbia has a dedicated webpage that provides a summary of City of
Columbia services as they related to COVID-19 and it can be found
herehMps://www.como.gov/coronavirus/"ov/coronavirus/

Received waiver from FDA for non-congregate feeding sites, this allows Columbia Public
Schools and other children feeding programs to provide meals to children throughout
the summer. hMps://www.fns.usda.gov/cn/covid-19/non-congregate-feeding-
naDonwide-waiver-extension

As ESF-6 lead, City of Columbia Division of Human Services has acDvated a COVID-19 Get
Help webpage website to list key human services resources needed during the
pandemic: COVID-19 Get Help (hMps://www.como.gov/health/gethelp-coronavirus/).  
 
As ESF-6 lead, City of Columbia Division of Human Services has organized five local
funders (City, County, United Way, Community FoundaDon, and VU FoundaDon) in a
collaboraDve called ComoHelps (hMp://comohelps.org). Through this collaboraDve we
have consolidated financial donaDons for the COVID-19 response. Financial
contribuDons are being routed to the Heart of Missouri United Way and the Community
FoundaDon of Central Missouri. Nonprofit and governmental volunteer needs are
posted, along with the opportunity for community members to sign up as unaffiliated
volunteers for assignment as needed.
 
ComoHelps also developed a single, joint applicaDon for nonprofits to submit requests
for funding. This expedites access to support for nonprofits and allows us to coordinate
funding used in response to the COVID-19 pandemic. The ComoHelps collaboraDve
meets daily to review and prioriDze requests and to allocate funding. The current focus is
on funding services being provided in response to COVID-19. Requests for nonprofit
sustainability are being referred to federal CARES Act programs and tabled for later
consideraDon. Because this funding collaboraDve is so unique, ComoHelps have received
grants from state and naDonal foundaDons.
 
The University of Missouri hosts a walk up clinic for COVID 19 tesDng to its MU Students
beginning 8/24/2020.

MU Healthcare hosts a drive thru COVID 19 tesDng site located at 115 Business Loop 70
W. The site hours of operaDon to Mon-Fri 8 AM to 7 PM, Saturday 8 AM to Noon, and
closed on Sundays.

Boone Hospital hosts a drive thru COVID 19 tesDng site. This site’s hours of operaDon are
Mon-Fri 8 AM-4:30 PM, and Saturdays 8 AM to Noon, closed on Sundays.

 




