
Section 3:
Benchmarking Comparisons



National Benchmarking

Since 1998, Leisure Vision (a division of ETC Institute) has conducted household surveys for needs
assessments, feasibility studies, customer satisfaction, fees and charges comparisons, and other parks
and recreation issues in more than 400 communities in over 40 states across the country.

The results of these surveys has provided an unparalleled data base of information to compare
responses from household residents in client communities to “National Averages” and therefore provide
a unique tool to “assist organizations in better decision making.”

Communities within the data base include a full -range of municipal and county governm ents from
20,000 in population through over 1 million in population. They include communities in warm weather
climates and cold weather climates, mature com munities and some of the fastest growing cities and
counties in the country.

Communities within the following states are included within the National Benchmarking data base.

Arizona
Arkansas
California
Colorado
Connecticut
Florida
Georgia
Kansas
Kentucky
Idaho
Illinois
Indiana
Iowa
Maine
Massachusetts
Michigan
Minnesota
Mississippi
Missouri

Montana
Nevada
New Hampshire
New Jersey
New York
North Carolina
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Texas
Utah
Vermont
Virginia
Washington
Wyoming
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“National Averages” have been developed for numerous strategically important parks and recreation
planning and management issues including: customer satisfaction and usage of parks and programs;
methods for receiving marketing information; reasonsthat prevent members of households from using
parks and recreation facilities m ore often; priority recreation programs, parks, facilities and trails to
improve or develop; priority programming spaces to have in planned community centers and aquatic
facilities; potential attendance for planned indoor community centers and outdoor aquatic centers; etc.

Results from household responses for the City of Columbia were compared to National Benchmarks
to gain further strategic information. A summary of all tabular comparisons are shown on pages 3-9.

Note: The benchmarking data contained in this report is protected intellectual property. Any
reproduction of the benchmarking information in this report by persons or organizations not
directly affiliated with the City of Columbia is not authorized without written consent from
Leisure Vision/ETC Institute.
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