
City of Columbia Review 

Coordinator initiates the Initial 

Screening Process (ISP). All 
reviewing departments ensure the 

submittal is complete.

Applicant applies for a permit and 

submits construction documents 

online through the Citizen Self 
Service portal (CSS).

Reviewing departments review the 
submittal for general conformance 

to City of Columbia ordinances, 
specifications and standards.

Submittal 
passes 
ISP?

City of Columbia, Missouri - eReviews for Permits and 
Construction Document Review

No

Yes

Construction 
documents 

meet all 
requirements

?

Applicant is alerted in 

CSS that attention is 

needed due to a failed 
review, and receives 

PDF files containing 
comment markups 

identifying the 

deficiencies.

Permit appoval.  
Once all required fees are paid the 

permit is issued.

No

Yes

Applicant makes 

required corrections 

and resubmits the 
documents requested 

to be resubmitted.

Applicant is alerted in CSS that attention is 

needed due to a failed review.  The 

deficiencies are conveyed and applicant 
submits required information / documents.

ISP concludes.  Actual review of 
permit & construction documents  

commences.  


