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Purpose

To assess current usage and perceptions of
existing transit services in the City of
Columbia

To identify ways to improve transit services
in the City

To assess support for increased funding for
public transit services



Survey Description
four-page survey

each survey took approximately 10-15 minutes to complete

Method of Administration
by mail, phone, and online
randomly selected sample of households in the City

Sample size: 668 completed surveys (goal was 400)
Confidence level: 95%

Margin of error: +/- 3.8% overall



Location of S\d‘rveyRespondents

Good representation
throughout the City

2014 Columbia Public Transit Survey



Topic #1.

Usage and Perceptions of
Existing Transit Services



Q1. Have you ever used Columbia's bus system and/or
paratransit system (Columbia Transit)?

by percentage of respondents

Yes: Paratransit System
3%

Yes: Bus System
23%

1 in 4 Residents Indicated That
Source: ETC Institute (2014) They Have Used Transit Service




Q1a. How often do you currently use Columbia's bus
system and/or paratransit system (or Columbia Transit)?

by percentage of respondents that have used Columbia's bus system and/or paratransit system

i Several times a month
Several times a year 30,

19% Once a week
1%
2 or 3 days a week
6%

4 or more days a week
2%

g, Every day that
buses are running

Rarely or never Most Residents Do
28% Not Use Transit

Service Frequently
Source: ETC Inshtute (2014)




Q1b. For which of the following reasons do you
currently use Columbia's bus system and/or paratransit
system (or Columbia Transit)?

by percentage of respondents that have used Columbia's bus system and/or paratransit system
(multiple choices could be made)

Run errands, go shopping
Go to/from work 28%

Medical/dental appointments

Meals. social activities : Shopping and Work
' Were The Top Two
Reasons Currently
Use Transit Service

Go toffrom school

27%

10% 20% 30% 40%

Source: ETC Institute (2014)



Q2. Overall, how satisfied are you with the service
provided by Columbia's bus system or paratransit
system (or Columbia Transit)?

by percentage of respondents that have used Columbia's bus system and/or paratransit system

A Majority of Users Are
Satisfied with the Service

Total Satisfied: 59%
Somewhat Satisfied Total Dissatisfied: 26%

20%

Satisfied
24%

Very Satisfied
15%

Somewhat Dissatisfied
11%

Dissatisfied Don't I;:n:]w
11% Very Dissatisfied 15%

4%

Source: ETC Institute (2014)



Topic #2

Opportunities for Improvement
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Q3. Improvements That Would Encourage Residents
to Begin Using Columbia Transit or Increase Their
Current Ridership

by percentage of respondents (multiple choices could be made)

Senvice was offered to more destinations
Buses could get you to destinations more quickly
Bus stops were located closer to your home
Buses arrived at stops more frequently

Mare information about semnvices was offered
Semnvice was more reliable and on-time

Bus route info was available on smart phone/tablet

More covered shelters were available

Semvice was free

Service was offered later in the evening

Senvice was offered on Sunday

Semvice was offered earlier in the morning
Buses were cleaner

Buses were more comfortable

Drivers were more helpful

0% 10% 20% 30% 40% 0%

Source: ETC Institute (2014)




Q4. Top Three Improvements That Are Most Likely to
Get Residents to Use Columbia Transit More Often

by percentage of respondents who selected the item as one of their top three choices

Bus stops were located closer to your home
Senvice was offered to more destinations
Buses could get you to destinations more quickly
Buses arrived at stops more frequently
Semnvice was free
Service was offered later in the evening
Bus route information was available on your smart
Service was more reliable and on-time
More information about services was offered
Semvice was offered earlier in the morning
Senvice was offered on Sunday
More covered shelters were available

Buses were cleaner

Buses were more comfortable

Source: ETC Institute (2014)

The Top Two Improvements
Both Involve Expanding Service
Coverage to More Areas

10% 20% 30%

msSum of Top Three Choices




Topic #3

Funding Related Issues
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Q5. How supportive would you be of increasing the
amount the City of Columbia spends to improve public
transit and paratransit over the next three years?

by percentage of respondents

A Majority of Residents

S el Support Increased Fundin
19% Total Support: 60%

Total Opposition: 28%

Somewhat Supportive
21%

Very Supportive
20%

Somewhat Unsupportive
2%

Unsupportive

7% Don't know

i}
Very Unsupportive 12%

16%

Source: ETC Institute (2014)



Q6. If you support increasing the amount spent on
public transit and paratransit, how much of an
Increase are you willing to support?

by percentage of respondents who are supportive of increasing the amount spent on public transit/paratransit

25% increase
50% increase 17%

8%

100% increase
8%

200% increase

20, 10% Iincrease
L¥]

21%

Don't know
44%

Source: ETC Institute (2014)



Q7. Level of Support for Various Methods of
Funding for Public Transit in Columbia

by percentage of respondents (excluding don't knows)

- Add a 3% increase in the tax charged to visitors 23%

who stay in hotels in the City Total Support: 62%

‘ Increase the general City sales tax by 1/20th of a
cent each year for 3 years

Total Support: 54%

Increase the monthly fee by 570 per month for
persons who have City parking permits

Raise the City property tax by 12 cents from 41
cents to 53 cents per 5100 of assessed valuation

Add a fee of 53 - $10 per month to the utility bill of |
each household and commercial customer i

9%

A Majority of ReS|d_ents 0% 20%%, A0% 60% 80% 100%
Support These Options

m\/ery Supportive mSupportive  ESomewhat Supportive
ASomewhat Unsupportive mUnsupportive EVery Unsupportive

Source: ETC Institute (2014)




Q8. Methods of Funding for Public Transit in
Columbia That Residents Support Most

by percentage of respondents who selected the item as one of their top two choices

Add a 3% increase in the tax charged to visitors ST
who stay in hotels in the City 1 CHOICE

Increase the general City sales tax by 1/20th of a

ND
cent each year for 3 years 2 CHOICE

Increase the monthly fee by 570 per month for
persons who have City parking permits

Raise the City property tax by 12 cents from 41
cents to 53 cents per 5100 of assessed valuation

15%

Add a fee of 53 - 510 per month to the utility bill of -
each household and commercial customer EE‘E.

0% 10% 20% 30% 40% 20%
mSum of Top Two Choices

Source: ETC Institute (2014)

B60%
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Most residents are not currently using public transit service
in Columbia

The improvements to public transit that residents think are
most likely to lead to higher ridership are:

Adding stops that are closer to people’s homes
Adding service to more destinations

Even though most residents are not currently using public
transit services in Columbia, a majority think funding for
public transit services should be increased

The preferred sources of funding expanded public transit
services are:

3% increase in the tax charged on hotel rooms
1/20 of a cent sales tax for 3 years

19
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Executive Summary
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City of Columbia 2014 Public Transit Survey: Final Report

City of Columbia 2014 Transit Survey
Executive Summary Report
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Overview and Methodology

ETC Institute administered a transit survey for the City of Columbia during the summer of
2014. The purpose of the survey was to gather citizen input as part of an ongoing effort by
the City of Columbia to study improvements to the City’s public transit system.

A four-page survey was mailed to a random sample of 3,000 households throughout the City
of Columbia. Approximately two weeks after the surveys were mailed, residents who
received the survey were contacted by phone. Those who indicated that they had not returned
the survey were given the option of completing it by phone. The goal was to receive a total of
600 completed surveys. This goal was far exceeded, with a total of 668 surveys having been
completed. The results for the random sample of 668 households have a 95% level of
confidence with a precision of at least +/- 3.8%. In order to better understand how well
services are being delivered by the City, ETC Institute geocoded the home address of
respondents to the survey.

In addition to the Executive Summary, this report contains the following:

Charts depicting overall results for most questions on the survey (Section 2)

Tabular data for all survey questions (Section 3)

¢ GIS maps that show the results of selected questions as maps of the City (Section 4)
e Cross-tabular data by age of respondents & gender (Section 5)

e Cross-tabular data by household income & own or rent (Section 6)

e Copy of the survey instrument (Section 7)

The following pages summarize major survey findings.

ETC Institute (2014) Page 2
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Major Survey Findings

» Use of the City’s Bus System or Paratransit System. Twenty-three percent (23%) of
residents have used the City’s bus system, and 3% have used the City’s paratransit
system; 74% have not used the City’s bus system or paratransit system.

» Current Use of the City’s Bus System or Paratransit System. Of those that have used
the City’s bus system or paratransit system, 13% currently use the City’s bus or
paratransit system at least 4 days a week, 10% currently use the system at least several
times a month, and 19% currently use the system several times per year; 58% currently
rarely or never use the City’s bus or paratransit system.
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» Reasons for Currently Using of the City’s Bus System or Paratransit System. The
most frequently mentioned reasons that residents use the City’s bus system or paratransit
system are: 1) run errands, go shopping, 2) go to/from work, and 3) medical/dental
appointments.

» Satisfaction with the City’s Bus System or Paratransit System. Of those that have
used the City’s bus system or paratransit system, 59% are very satisfied (15%), satisfied
(24%), or somewhat satisfied (20%) with the service, compared to 26% who are very
dissatisfied (4%), dissatisfied (11%), or somewhat dissatisfied (11%).

» Improvements That Would Encourage Residents to Use Columbia Transit. Based
on the sum of their top three choices, the improvements that would be most likely to
encourage residents to use Columbia transit more often are: 1) bus stops were located
closer to home, 2) service was offered to more destinations, and 3) buses could get you to
destinations more quickly.

» Level of Support for Increasing the Amount Spent to Improve Public Transit and
Paratransit. Sixty percent (60%) of residents are very supportive (20%), supportive
(19%), or somewhat supportive (21%) of increasing the amount the City spends to
improve public transit and paratransit over the next three years; 28% of residents are very
unsupportive (16%), unsupportive (7%), or somewhat unsupportive (5%).

» Level of Support for Increasing the Amount Spent to Improve Public Transit and
Paratransit. Sixty percent (60%) of residents are very supportive (20%), supportive
(19%), or somewhat supportive (21%) of increasing the amount the City spends to
improve public transit and paratransit over the next three years; 28% of residents are very
unsupportive (16%), unsupportive (7%), or somewhat unsupportive (5%).

ETC Institute (2014) Page 3




City of Columbia 2014 Public Transit Survey: Final Report

» Amount of Increase Residents Would Support to Improve Public Transit and
Paratransit. Of those residents that would support increasing the amount the City
spends to improve public transit and paratransit over the next three years, 21% would
support a 10% increase, 17% would support a 25% increase, 8% would support a 50%
increase, 8% would support a 100% increase, and 2% would support a 200% increase;
44% indicated “don’t know”.

> Level of Support for Methods of Funding Public Transit. Sixty-two percent (62%) of
residents are very supportive (23%), supportive (18%), or somewhat supportive (21%) of
adding a 3% increase in the tax charged to visitors who stay in hotels in the City, and
54% are very supportive (18%), supportive (16%), or somewhat supportive (20%) of
increasing the general City sales tax by 1/20™ of a cent each year for 3 years.
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» Methods Impacting Support to Increase the Budget for Public Transit. Eighty-nine
percent (89%) of residents are much more likely (40%), more likely (32%), or slightly
more likely (17%) to support increasing the budget for public transit if it would help
people get to their jobs; 83% of residents are much more likely (30%), more likely
(30%), or slightly more likely (23%) to support increasing the budget for public transit if
it would help reduce traffic congestion.

ETC Institute (2014) Page 4
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Section 2:

Charts and Graphs

ETC Institute (2014) Page 5
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Q1. Have you ever used Columbia's bus system and/or
paratransit system (Columbia Transit)?

by percentage of respondents

Yes: Paratransit System
3%

Yes: Bus System
23%

74%

Source: ETC Institute (2014)

Q1la. How often do you currently use Columbia's bus
system and/or paratransit system (or Columbia Transit)?

by percentage of respondents that have used Columbia’s bus system and/or paratransit system

. Several times a month
Several times a year 3%

19% Once a week

1%
2 or 3 days a week
6%

4 or more days a week
5%

8o EVery day that
buses are running

Rarely or never
58%

Source: ETC Institute (2014)

ETC Institute (2014) Page 6



City of Columbia 2014 Public Transit Survey: Final Report

Q1b. For which of the following reasons do you
currently use Columbia's bus system and/or paratransit
system (or Columbia Transit)?

by percentage of respondents that have used Columbia’s bus system and/or paratransit system
(multiple choices could be made)

Run errands, go shopping

Go to/from work

Medical/dental appointments

Meals, social activities

Go to/from school

Other

0% 10% 20% 30% 40% 50%
Source: ETC Institute (2014)

Q2. Overall, how satisfied are you with the service
provided by Columbia's bus system or paratransit
system (or Columbia Transit)?

by percentage of respondents that have used Columbia’s bus system and/or paratransit system

Satisfied
24%

Somewhat Satisfied
20%

Very Satisfied
15%

Somewhat Dissatisfied
11%

Dissatisfied Don't I0<now
11% Very Dissatisfied 15%
4%

Source: ETC Institute (2014)

ETC Institute (2014) Page 7
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Q3. Improvements That Would Encourage Residents
to Begin Using Columbia Transit or Increase Their
Current Ridership

by percentage of respondents (multiple choices could be made)

Service was offered to more destinations

I
47%
I
46%

44% :

Buses could get you to destinations more quickly
Bus stops were located closer to your home
Buses arrived at stops more frequently

More information about services was offered 41%

Service was more reliable and on-time

|
Bus route info was available on smart phone/tablet 37%
|
More covered shelters were available 36%
|
Service was free

36%
Service was offered later in the evening
Service was offered on Sunday 25%

24%,

Service was offered earlier in the morning
Buses were cleaner

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
Buses were more comfortable |
|
|

Drivers were more helpful

0% 10% 20% 30% 40% 50% 60%

Source: ETC Institute (2014)

Q4. Top Three Improvements That Are Most Likely to
Get Residents to Use Columbia Transit More Often

by percentage of respondents who selected the item as one of their top three choices

Bus stops were located closer to your home
Service was offered to more destinations

Buses could get you to destinations more quickly
Buses arrived at stops more frequently

Service was free

Service was offered later in the evening

Bus route information was available on your smart
Service was more reliable and on-time

More information about services was offered
Service was offered earlier in the morning
Service was offered on Sunday

More covered shelters were available

Buses were cleaner

Buses were more comfortable

0% 10% 20% 30%

B Sum of Top Three Choices

Source: ETC Institute (2014)

ETC Institute (2014) Page 8
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Q5. How supportive would you be of increasing the
amount the City of Columbia spends to improve public
transit and paratransit over the next three years?

by percentage of respondents

Supportive
19%

Somewhat Supportive
21%

Very Supportive
20%

Somewhat Unsupportive
5%

Unsupportive
% Don't know

0,
Very Unsupportive 12%

16%

Source: ETC Institute (2014)

Q6. If you support increasing the amount spent on
public transit and paratransit, how much of an
increase are you willing to support?

by percentage of respondents who are supportive of increasing the amount spent on public transit/paratransit

25% increase
50% increase 17%
8%

100% increase
8%

200% increase

A
206 10% increase

21%

Don't know
44%

Source: ETC Institute (2014)

ETC Institute (2014) Page 9
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Q7. Level of Support for Various Methods of
Funding for Public Transit in Columbia

by percentage of respondents (excluding don't knows)

Add a 3% increase in the tax charged to visitors % 18% 21% 8%
who stay in hotels in the City

Increase the general City sales tax by 1/20th of a 8% 16% 0% Eodl 9%
cent each year for 3 years

Increase the monthly fee byl$70 per month fpr Y 500 | 14% | 11%
persons who have City parking permits

Raise the City property tax by 12 cents from 41 5% 7% | 14% | 10% | 13%
cents to 53 cents per $100 of assessed valuation

Add a fee of $3 - $10 per month to the utility bill of

0, 0/
each household and commercial customer > " i 7

0% 20% 40% 60% 80% 100%

I Very Supportive @ Supportive  EZZSomewhat Supportive
ZJSomewhat Unsupportive EUnsupportive ElVery Unsupportive

Source: ETC Institute (2014)

Q8. Methods of Funding for Public Transit in
Columbia That Residents Support Most

by percentage of respondents who selected the item as one of their top two choices

Add a 3% increase in the tax charged to visitors
who stay in hotels in the City

52%

Increase the general City sales tax by 1/20th of a
cent each year for 3 years

Increase the monthly fee by $70 per month for
persons who have City parking permits

Raise the City property tax by 12 cents from 41
cents to 53 cents per $100 of assessed valuation

|

|

Add a fee of $3 - $10 per month to the utility bill of |
each household and commercial customer 8‘%

|
| | |

0% 10% 20% 30% 40% 50% 60%

B Sum of Top Two Choices

Source: ETC Institute (2014)

ETC Institute (2014) Page 10
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Q9. How Likely Various Methods Would Be to Impact
Residents’ Support for Increasing the Budget for
Public Transit and Paratransit in Columbia

by percentage of respondents (excluding don't knows)

If it would help people get to their jobs 32% 17% 9%
If it would help reduce traffic congestion 30% 23% uod %
If there would be direct benefit to you as a rider 27% 23% i %
If it would reduce need for more parking garages 26% 23% ISz 12%
If it would reduce City's greenhouse gas emissions 25% 19%  |6% [5% L)
If bus service were free 17% 17% | 10% | 8% 4%
0% 20% 46% 66% 80% 100%

B Much more likely to support EMore likely to support EZSlightly more likely to support
ZSlightly less likely to support ELess likely to support EEMuch less likely to support

Source: ETC Institute (2014)

Q10. Demographics: Age of Respondents

by percentage of respondents

35-44 years
0,
Lo 18-34 years

23%

Not provided
1%

45-54 years
22%
65+ years
14%

55-64 years
21%

Source: ETC Institute (2014)

ETC Institute (2014) Page 11
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Q11. Demographics: Do you own or rent your home?

by percentage of respondents

Not provided
1%

Source: ETC Institute (2014)

Q12. Demographics: Which of the following best
describes your race/ethnicity?

by percentage of respondents (multiple choices could be made)

White (not Hispanic) 82%
African American 9%
Hispanic/Latino 4%
Asian/Pacific Islander 3%

Native American || 1%

Other || 1%

Not provided 2%

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2014)

ETC Institute (2014) Page 12



City of Columbia 2014 Public Transit Survey: Final Report

Q13. Demographics: What is your current
employment status?

by percentage of respondents (multiple choices could be made)

61%

Employed by another

Retired

Self-employed

Student

Not employed and not seeking work

Unemployed and seeking work

Not provided

0% 10% 20% 30% 40% 50% 60% 70%

Source: ETC Institute (2014)

Q14. Demographics: Which of the following best
describes your household’s annual income?

by percentage of respondents

$30,000 - $59,999
23%

Under $30,000
12%
$60,000 - $99,999
20%

Not provided

$100,000 - $119,999 17%

11%

$120,000 or more
18%

Source: ETC Institute (2014)

ETC Institute (2014) Page 13
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Q15. Demographics: Gender

by percentage of respondents

Male
47%

Female
53%

Source: ETC Institute (2014)

ETC Institute (2014) Page 14
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Section 3:

GIS Maps

ETC Institute (2014) Page 15
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Location of Survey Respondents

ETC Institute (2014)

City of Columbia 2014 Public Transit Survey

Page 16
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Q5. Level of Support for Increasing the Amount the City Spends to Improve

Public Transit Ov'er the Next 3 Yealr

LEGEND
R Mean rating W%E

on a 6-point scale, where: s

- 1.0-1.85 Very Supportive
y - 1.85-2.7 Supportive

2.7-3.5 Somewhat Supportive

) ) ! - 3.5-4.3 Somewhat Unsupportive
L T . | - 4.3-5.15 Unsupportive

ETC Institute (2014)

City of Columbia 2014 Public Transit Su rvey B 515-6.0 Very Unsupportive

Shading reflects the mean rating for all respondents m Other (no responses)

by CBG (merged as needed)
Page 17



City of Columbia 2014 Public Transit Survey: Final Report

Q7a. Level of Support for Increasing the General City Sales Tax by 1/20t
of a Cent Each Year for 3 Years

T I

LEGEND

Mean rating
on a 6-point scale, where:

- 1.0-1.85 Very Supportive

[ 1.85-2.7 supportive

2.7-3.5 Somewhat Supportive

e |

S

- 3.5-4.3 Somewhat Unsupportive

] - 4.3-5.15 Unsupportive

City of Columbia 2014 Public Transit Su rvey B 515-6.0 Very Unsupportive

Shading reflects the mean rating for all respondents m Other (no responses)

by CBG (merged as needed)

ETC Institute (2014) Page 18



City of Columbia 2014 Public Transit Survey: Final Report
Q7Db. Level of Support for Raising the City Property Tax by 12 Cents from

41 Cents to 53 Cents per $1OO of Assessed Valuation

‘ L
|

a LEGﬂ

b

City of Columbia 2014 Public Transit Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2014)

e |

S

Mean rating
on a 6-point scale, where:

- 1.0-1.85 Very Supportive

- 1.85-2.7 Supportive

2.7-3.5 Somewhat Supportive
- 3.5-4.3 Somewhat Unsupportive
- 4.3-5.15 Unsupportive

- 5.15-6.0 Very Unsupportive
m Other (no responses)
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City of Columbia 2014 Public Transit Survey: Final Report

Q7c. Level of Support for Adding a Fee of $3-$10 per Month to the Utility Bill
of Each Household and Commercial Customer

LEGEND
= Mean rating
on a 6-point scale, where:

| J( . - 1.0-1.85 Very Supportive

o A 1.85-2.7 Supportive

S

S

2.7-3.5 Somewhat Supportive

- 3.5-4.3 Somewhat Unsupportive

4.3-5.15 Unsupportive
- 5.15-6.0 Very Unsupportive

Other (no responses)

Citty of Columbia 2014 Public Transit Survey

Shading reflects the mean rating for all respondents

by CBG (merged as needed)
ETC Institute (2014) Page 20



City of Columbia 2014 Public Transit Survey: Final Report
Q7d. Level of Support for Adding a 3 Percent Increase in the Tax Charged to

Visitors Who Stay |n Hotels in the City

O

LEGEND

Mean rating
on a 6-point scale, where:

- 1.0-1.85 Very Supportive

e |

S

| 18527 supportive

2.7-3.5 Somewhat Supportive

- 3.5-4.3 Somewhat Unsupportive

. - 4.3-5.15 Unsupportive

- 5.15-6.0 Very Unsupportive

City of Columbia 2014 Public Transit Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2014)

m Other (no responses)

Page 21
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Q7e. Level of Support for Increasing the Monthly Fee by $70 Per Month
for Persons Who Have City Parking Permits

on a 6-point scale, where: s

- 1.0-1.85 Very Supportive
ﬁq - 1.85-2.7 Supportive

2.7-3.5 Somewhat Supportive
- 3.5-4.3 Somewhat Unsupportive

! ) - 4.3-5.15 Unsupportive

(|
.F

I|

|

II|

.1

1

G - LEGEND .
'.ll i Mean rating W%%E .

5.15-6.0 Very U i
City of Columbia 2014 Public Tran5|t Survey - ery tnsupportive
Shading reflects the mean rating for all respondents ' m Other (no responses)
by CBG (merged as needed)
Page 22
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Q9a How likely would you be to support increasing the budget for public transn
If there would be dlrect benefits to you as rider?

E -
|1

LEGEND 5 e 5
R W E
Mean rating f
on a 6-point scale, where: 8

- 1.0-1.85 Much More Likely To Support
- 1.85-2.7 More Likely To Support

2.7-3.5 Slightly More Likely To Support
- 3.5-4.3 Slightly Less Likely To Support

- 4.3-5.15 Less Likely To Support
- 5.15-6.0 Much Less Likely To Support

City of Columbia 2014 Public Tran5|t Survey

Shading reflects the mean rating for all respondents m Other (no responses)
by CBG (merged as needed)

ETC Institute (2014) Page 23
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Q9b. How likely would you be to support increasing the budget for public transit
if it would help redqce traffic congestion?

LEGEND

Mean rating

e

S

r—- - on a 6-point scale, where:
j’,‘_ ‘ . - 1.0-1.85 Much More Likely To Support
[ N - 1.85-2.7 More Likely To Support
i 2.7-3.5 Slightly More Likely To Support
- 3.5-4.3 Slightly Less Likely To Support
T oo ' - 4.3-5.15 Less Likely To Support
City of Columbia 2014 Public Transit Survey | Il 5-15-6:0 Much Less Likely To Support
' Shading reflects the mean rating for all respondents : m Other (no responses)
by CBG (merged as needed)
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Q9c. How likely would you be to support increasing the budget for public transit

I more parking garages?

if it would reduce the neeq fo

 ameanan

jE__

w_

LEGEND

Mean rating
on a 6-point scale, where:

_‘ - 1.0-1.85 Much More Likely To Support
- 1.85-2.7 More Likely To Support
2.7-3.5 Slightly More Likely To Support
- 3.5-4.3 Slightly Less Likely To Support
- 4.3-5.15 Less Likely To Support

City of Columbia 2014 Public Transi

Shading reflects the mean rating for all respondents
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Q9d. How likely would you be to support increasing the budget for public transit

if there would reduce Columbia’s greenhouse?
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Q9e. How likely would you be to support increasing the budget for public transit

if there would help pgople get to their jobs?
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Q9f. How likely would you be to support increasing the

budget for public transit

If bus service were free?
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on a 6-point scale, where: s

- 1.0-1.85 Much More Likely To Support
7N - 1.85-2.7 More Likely To Support

2.7-3.5 Slightly More Likely To Support
- 3.5-4.3 Slightly Less Likely To Support
- 4.3-5.15 Less Likely To Support
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Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Section 4:

Tabular Data
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Q1. Have you ever used Columbia's bus system and/or paratransit system (Columbia Transit)?

Q1. Have you ever used Columbia's bus system

and/or paratransit system? Number Percent
Yes: bus system 156 23.4%
Yes: paratransit 18 2.7%
No 492 73.7%
None chosen 2 0.3%
Total 668 100.0 %

0O1la. How often do you currently use Columbia's bus system and/or paratransit system (or Columbia

Transit)?

Q1la. How often do you currently use Columbia's

bus system and/or paratransit system? Number Percent
Every day that buses are running 13 7.5%
4 or more days per week 9 52%
2 or 3 days per week 11 6.3 %
Once a week 1 0.6 %
Several times a month 6 3.4%
Several times a year 33 19.0 %
Rarely or never 101 58.0 %
Total 174 100.0 %

0O1b. For which of the following reasons do you currently use Columbia's bus system and/or paratransit

system (or Columbia Transit)?

Q1b. Reasons you currently use Columbia's

bus system and/or paratransit system Number Percent
Run errands, go shopping 55 31.6 %
Go to/from work 49 28.2 %
Medical/dental appointments 41 23.6 %
Meals, social activities 26 14.9 %
Go to/from school 15 8.6 %
Other 47 27.0%
None chosen 23 13.2 %
Total 256
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Qlb. Other

Q1b. Other Number
AUTO REPAIRS

BALL GAMES

CAR BROKE DOWN

CHURCH

COMMUTER PARKING TO CAMPUS
EMERGENCIES

EXPERIENCE

FOOTBALL GAME

FOOTBALL MIZZOU GAME

FREE BUS DAY WITH KIDS
FUNERALS

GO DOWNTOWN

LIBRARY HISTORICAL SOCIETY
MEETINGS

OTHER APPOINTMENTS

OUT WITH COMMUNICATION SKILLS CLASS
PICK UP MY CAR

RETURN RENTAL CAR

ROAD BUS WHEN | WAS IN COLLEGE
SCHOOL FIELD TRIP

SPECIAL EVENTS

TAKE BIKE DOWNTOWN

TRIED BUS ON FREE RIDE DAY
TRIED IT OUT

USED IN THE PAST GO TO SCHOOL
WHEN CAR SICK

WHEN | AM WITH MY MOM

WHEN | WAS GOING TO SCHOOL
WHEN VEHICLE NOT AVAILABLE

RPRPRPRPNONNRRPRPAMRRPRRPRPRRPRPRPRPRPEPENRPRPRPREPRLE®W

0Olc. Which ONE of the reasons you just mentioned is the most important reason you use Columbia's bus

system and/or paratransit system?

Q1c. Which ONE of the reasons you just
mentioned is the most important reason you use

Columbia’s bus system and/or paratransit system? Number Percent
Go to/from work 50 34.2 %
Other 32 21.9%
Medical/dental appointments 25 171 %
Run errands, go shopping 21 14.4 %
Go to/from school 11 75%
Meals, social activities 7 4.8%
Total 146 100.0 %
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02. Overall, how satisfied are you with the service provided by Columbia's bus system or paratransit

system (or Columbia Transit)?

ALL RESPONDENTS

Q2. How satisfied are you with the service
provided by Columbia's bus system or paratransit

system? Number Percent
Very Satisfied 36 54 %
Satisfied 67 10.0 %
Somewhat Satisfied 58 8.7%
Somewhat Dissatisfied 44 6.6 %
Dissatisfied 42 6.3 %
Very Dissatisfied 21 31%
Don't know 400 59.9 %
Total 668 100.0 %

ONLY THOSE WHO HAVE USED THE SERVICE

Q2. How satisfied are you with the service
provided by Columbia's bus system or paratransit

system? Number Percent
Very Satisfied 26 14.9 %
Satisfied 42 24.1 %
Somewhat Satisfied 34 19.5%
Somewhat Dissatisfied 19 10.9 %
Dissatisfied 19 10.9 %
Very Dissatisfied 7 4.0 %
Don't know 27 15.5%
Total 174 100.0 %
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03. Listed below are improvements that might encourage you to begin using Columbia Transit or increase
your current ridership. Would you ride Columbia Transit more than you currently do if:

(N=668)
Yes No

Q3a. Buses could get you to destinations more quickly  47.4% 52.6%
Q3Db. Buses arrived at stops more frequently 43.5% 56.5%
Q3c. Service was offered earlier in the morning 24.3% 75.7%
Q3d. Service was offered later in the evening 31.1% 68.9%
Q3e. Service was offered on Sunday 25.2% 74.8%
Q3f. Service was offered to more destinations 50.1% 49.9%
Q3g. Service was more reliable and on-time 40.6% 59.4%
Q3h. Bus stops were located closer to your home 46.4% 53.6%
Q3i. More covered shelters were available 35.9% 64.1%
Q3j. Drivers were more helpful 19.1% 80.9%
Q3k. Buses were cleaner 21.5% 78.5%
Q3l. Buses were more comfortable 21.3% 78.7%
Q3m. More information about services was offered 41.4% 58.6%
Q3n. Bus route information was available on

your smart phone or tablet 36.9% 63.1%
Q30. Service was free 35.5% 64.5%
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Q4. Which three of the improvements listed above would be the most likely to get you to use Columbia

Transit more often?

Q4. Most Likely Number Percent
Buses could get you to destinations more quickly 50 75%
Buses arrived at stops more frequently 29 4.3 %
Service was offered earlier in the morning 13 1.9%
Service was offered later in the evening 18 2.7 %
Service was offered on Sunday 10 15%
Service was offered to more destinations 49 7.3%
Service was more reliable and on-time 12 1.8%
Bus stops were located closer to your home 115 17.2%
More covered shelters were available 5 0.7 %
Drivers were more helpful 1 0.1%
Buses were cleaner 4 0.6 %
Buses were more comfortable 1 0.1%
More information about services was offered 20 3.0%
Bus route information was available on your smart phone or tablet 12 1.8%
Service was free 49 7.3%
None, | would never use it 257 38.5%
None, | already use it as much as | need to 20 3.0%
None Chosen 3 0.4 %
Total 668 100.0 %

04. Which three of the improvements listed above would be the most likely to get you to use Columbia

Transit more often?

Q4. 2nd Likely Number Percent
Buses could get you to destinations more quickly 46 6.9 %
Buses arrived at stops more frequently 42 6.3 %
Service was offered earlier in the morning 18 2.7%
Service was offered later in the evening 26 39%
Service was offered on Sunday 16 2.4 %
Service was offered to more destinations 58 8.7%
Service was more reliable and on-time 24 3.6%
Bus stops were located closer to your home 40 6.0 %
More covered shelters were available 19 2.8%
Drivers were more helpful 1 0.1%
Buses were cleaner 6 0.9%
Buses were more comfortable 4 0.6 %
More information about services was offered 17 25 %
Bus route information was available on your smart phone or tablet 29 4.3 %
Service was free 16 2.4 %
Total 668 100.0 %
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia

Transit more often?

Q4. 3rd Likely Number Percent
Buses could get you to destinations more quickly 37 55%
Buses arrived at stops more frequently 41 6.1%
Service was offered earlier in the morning 20 3.0%
Service was offered later in the evening 24 3.6 %
Service was offered on Sunday 17 25%
Service was offered to more destinations 42 6.3 %
Service was more reliable and on-time 29 4.3 %
Bus stops were located closer to your home 18 2.7%
More covered shelters were available 17 25%
Drivers were more helpful 1 0.1%
Buses were cleaner 8 1.2%
Buses were more comfortable 5 0.7 %
More information about services was offered 23 3.4%
Bus route information was available on your smart phone or tablet 26 39%
Service was free 24 3.6 %
Total 668 100.0 %

04. Which three of the improvements listed above would be the most likely to get you to use Columbia

Transit more often? (Top Three Choices)

Q4. Sum of Top 3 Choices Number Percent
None, | would never use it 257 38.5%
Bus stops were located closer to your home 173 25.9 %
Service was offered to more destinations 149 22.3%
Buses could get you to destinations more quickly 133 19.9 %
Buses arrived at stops more frequently 112 16.8 %
Service was free 89 13.3%
Service was offered later in the evening 68 10.2 %
Bus route information was available on your smart phone or tablet 67 10.0 %
Service was more reliable and on-time 65 9.7 %
More information about services was offered 60 9.0%
Service was offered earlier in the morning 51 7.6 %
Service was offered on Sunday 43 6.4 %
More covered shelters were available 41 6.1 %
None, | already use it as much as | need to 20 3.0%
Buses were cleaner 18 2.7 %
Buses were more comfortable 10 15%
Drivers were more helpful 3 0.4 %
Total 1359
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05. How supportive would you be of increasing the amount the City of Columbia spends to improve public
transit and paratransit over the next three years?

Q5. How supportive would you be of increasing

the amount the City of Columbia spends? Number Percent
Very Supportive 132 19.8 %
Supportive 126 18.9 %
Somewhat Supportive 142 21.3%
Somewhat Unsupportive 35 52%
Unsupportive 46 6.9 %
Very Unsupportive 107 16.0 %
Don't know 80 12.0%
Total 668 100.0 %

06. If you support increasing the amount spent on public transit and paratransit, how much of an increase
are you willing to support?

Q6. How much of an increase are you willing to

support? Number Percent
10% 83 20.8 %
25% 67 16.8 %
50% 34 8.5%
100% (doubles the current amount spent on public transit) 30 75%
200% (triples the current amount spent on public transit) 10 25%
Don't know 176 44.0 %
Total 400 100.0 %
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Q7. Listed below are ways the City could gradually increase funding to improve public transit and
paratransit. Using a scale of 1 to 6 where ""1" means "'very supportive' and "'6" means "'very
unsupportive", please rate your level of support for the following methods of funding for public transit in

Columbia.

(N=668)
Somewh-  Somewh-
Very at at Very
Supporti-  Supporti-  Supporti- Unsuppor- Unsuppor- Unsuppor- Don't
ve ve ve tive tive tive know
Q7a. Increasing the general
City sales tax by one-twentieth
of a cent each year for three
years, which would add five
cents to the cost of $100 worth
of purchases in the City 16.0% 14.7% 18.0% 4.2% 7.8% 29.5% 9.9%
Q7b. Raising the City property
tax by 12 cents from 41 cents to
53 cents per $100 of assessed valuation 5.1% 6.6% 12.3% 9.1% 11.8% 44.3% 10.8%
Q7c. Adding a fee of $3 - $10
per month to the utility bill of
each household and commercial
customer. 2.5% 4.2% 8.4% 7.8% 15.4% 51.8% 9.9%
Q7d. Adding a three percent
increase in the tax charged to
visitors who stay in hotels in the City 20.4% 15.7% 18.3% 7.0% 6.4% 21.1% 11.1%
Q7e. Increasing the monthly fee
by $70 per month for persons
who have City parking permits 9.1% 6.6% 11.5% 9.1% 15.3% 33.1% 15.3%
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EXCLUDING DON’T KNO

Q7. Listed below are ways the City could gradually increase funding to improve public transit and
paratransit. Using a scale of 1 to 6 where '"1" means "‘very supportive' and "'6" means ''very
unsupportive', please rate your level of support for the following methods of funding for public transit in

Columbia.

(N=668)
Somewhat Very
Very Somewhat Unsupport- Unsupport- Unsupport-
Supportive Supportive Supportive ive ive ive
Q7a. Increasing the general City sales
tax by one-twentieth of a cent each
year for three years, which would add
five cents to the cost of $100 worth of
purchases in the City 17.8% 16.3% 19.9% 4.7% 8.6% 32.7%
Q7D. Raising the City property tax by
12 cents from 41 cents to 53 cents
per $100 of assessed valuation 5.7% 7.4% 13.8% 10.2% 13.3% 49.7%
Q7c. Adding a fee of $3 - $10 per
month to the utility bill of each
household and commercial customer. 2.8% 4.7% 9.3% 8.6% 17.1% 57.5%
Q7d. Adding a three percent increase
in the tax charged to visitors who stay
in hotels in the City 22.9% 17.7% 20.5% 7.9% 7.2% 23.7%
Q7e. Increasing the monthly fee by
$70 per month for persons who have
City parking permits 10.8% 7.8% 13.6% 10.8% 18.0% 39.0%
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08. Which TWO of the methods listed above in question 7 do you support most?

Q8. Support Most Number Percent
Increasing the general City sales tax by one-twentieth of
a cent each year for three years, which would add five

cents to the cost of $100 worth of purchases in the City 197 29.5 %
Raising the City property tax by 12 cents from 41 cents

to 53 cents per $100 of assessed valuation 27 4.0 %
Adding a fee of $3 - $10 per month to the utility bill of

each household and commercial customer. 18 2.7%
Adding a three percent increase in the tax charged to

visitors who stay in hotels in the City 210 314%
Increasing the monthly fee by $70 per month for persons

who have City parking permits 50 75%
None chosen 166 249 %
Total 668 100.0 %

08. Which TWO of the methods listed above in question 7 do you support most?

Q8. Support 2nd Number Percent
Increasing the general City sales tax by one-twentieth of
a cent each year for three years, which would add five

cents to the cost of $100 worth of purchases in the City 87 13.0 %
Raising the City property tax by 12 cents from 41 cents

to 53 cents per $100 of assessed valuation 71 10.6 %
Adding a fee of $3 - $10 per month to the utility bill of

each household and commercial customer. 34 51%
Adding a three percent increase in the tax charged to

visitors who stay in hotels in the City 140 21.0%
Increasing the monthly fee by $70 per month for persons

who have City parking permits 113 16.9 %
No 2™ Choice 223 33.4 %
Total 668 100.0 %
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08. Which TWO of the methods listed above in guestion 7 do you support most? (Top Two Choices)

Q8. Sum of Top 2 Choices Number Percent
Adding a three percent increase in the tax charged to
visitors who stay in hotels in the City 350 52.4 %

Increasing the general City sales tax by one-twentieth of
a cent each year for three years, which would add five

cents to the cost of $100 worth of purchases in the City 284 42.5 %
Increasing the monthly fee by $70 per month for persons

who have City parking permits 163 24.4 %
Raising the City property tax by 12 cents from 41 cents

to 53 cents per $100 of assessed valuation 98 14.7 %
Adding a fee of $3 - $10 per month to the utility bill of

each household and commercial customer. 52 7.8%
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09. Using a scale of 1 to 6 where ""1" means ""much more likely to support' and "'6" "'much less likely to

support"', please indicate how the following would impact your support for increasing the budget for
public transit and paratransit in Columbia.

(N=668)

Much Slightly  Slightly Much
more More more less Less less Don't
Likely Likely Likely Likely Likely Likely know

Q09a. If there would be direct

benefits to you as a rider 23.1% 20.2% 16.9% 1.6% 2.8% 9.9% 25.4%
QO9b. If it would help reduce

traffic congestion 25.4% 25.3% 19.0% 3.4% 2.1% 9.3% 15.4%
QO9c. If it would reduce the

need for more parking garages 23.5% 21.6% 18.6% 4.5% 4.0% 10.2% 17.7%
Qod. If it would reduce

Columbia's greenhouse gas emissions 24.3% 20.1% 15.7% 4.9% 4.0% 13.0% 18.0%
Q09e. If it would help people get

to their jobs 34.1% 27.2% 14.8% 1.2% 1.5% 7.3% 13.8%
QOf. If bus service were free 18.3% 13.5% 13.5% 7.5% 6.1% 18.9% 22.3%
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EXCLUDING DON’T KNO

09. Using a scale of 1 to 6 where ""1" means ""much more likely to support' and "'6" "‘much less likely to

support"', please indicate how the following would impact your support for increasing the budget for
public transit and paratransit in Columbia. (Excluding ""Don't Knows'")

(N=668)

Much Slightly  Slightly Much
more More more less Less less
Likely Likely Likely Likely Likely Likely

Q09a. If there would be direct benefits to

you as a rider 30.9% 27.1% 22.7% 2.2% 3.8% 13.3%
QO9b. If it would help reduce traffic congestion 30.1% 29.9% 22.5% 4.1% 2.5% 11.0%
Q09c. If it would reduce the need for

more parking garages 28.5% 26.2% 22.5% 5.5% 4.9% 12.4%
Q9d. If it would reduce Columbia's

greenhouse gas emissions 29.6% 24.5% 19.2% 6.0% 4.9% 15.9%
Q09e. If it would help people get to their jobs  39.6% 31.6% 17.2% 1.4% 1.7% 8.5%
QOf. If bus service were free 23.5% 17.3% 17.3% 9.6% 7.9% 24.3%
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010. What is your age?

Q10. What is your age? Number Percent
18-34 years 151 22.6 %
35-44 years 127 19.0%
45-54 years 149 22.3%
55-64 years 138 20.7%
65+ years 95 14.2 %
Not provided 8 1.2%
Total 668 100.0 %

011. Do you own or rent your home?

Q11. Do you own or rent your home? Number Percent
Own 517 77.4 %
Rent 145 21.7 %
Not provided 6 0.9%
Total 668 100.0 %
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012. Which of the following BEST describes your race/ethnicity?

Q12. Which of the following BEST describes your

race/ethnicity? Number Percent
African American 58 8.7 %
Asian/Pacific Islander 21 3.1%
Hispanic/Latino 25 3.7%
Native American 5 0.7 %
White (not Hispanic) 545 81.6 %
Other 7 1.0%
Not provided 12 1.8%
Total 673

013. What is your current employment status?

Q13. What is your current employment status? Number Percent
Student 30 4.5 %
Employed by another 405 60.6 %
Self-employed 82 12.3 %
Not employed and not seeking work 29 4.3 %
Unemployed and seeking work 20 3.0%
Retired 118 17.7 %
Not provided 11 1.6%
Total 695
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014. Which of the following best describes your household's ANNUAL income?

Q14. Which of the following best describes your

household's ANNUAL income? Number Percent
Under $30,000 81 12.1%
$30,000 - $59,999 151 22.6 %
$60,000 - $99,999 131 19.6 %
$100,000 - $119,999 72 10.8 %
$120,000 or more 121 18.1 %
Not provided 112 16.8 %
Total 668 100.0 %

015. What is your gender?

Q15. What is your gender? Number Percent
Male 316 47.3%
Female 352 52.7 %
Total 668 100.0 %
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Section 5:
Cross-Tabular Data by
Age & Gender
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01. Have you ever used Columbia's bus system and/or paratransit system (Columbia Transit)?

N=668

Q15. What is your

Q1. Have you ever used Columbia's bus system and/or paratransit system?

Yes: bus system
Yes: paratransit
No

None chosen

ETC Institute (2014)

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
23.8% 22.8% 28.9% 21.7% 17.9% 24.7% 22.2% 23.4%
1.3% 3.1% 4.0% 2.2% 3.2% 1.3% 4.0% 2.7%
74.8% 74.0% 67.1% 75.4% 77.9% 73.7% 73.6% 73.7%
0.0% 0.0% 0.0% 0.7% 1.1% 0.3% 0.3% 0.3%
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0O1la. How often do you currently use Columbia's bus system and/or paratransit system (or Columbia Transit)?

N=174 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

0la. How often do you currently use Columbia's bus system and/or paratransit system?

Every day that buses are running 5.3% 6.1% 10.2% 9.1% 0.0% 7.3% 7.6% 7.5%
4 or more days per week 7.9% 9.1% 4.1% 0.0% 5.0% 8.5% 2.2% 5.2%
2 or 3 days per week 7.9% 6.1% 8.2% 6.1% 0.0% 7.3% 5.4% 6.3%
Once a week 0.0% 0.0% 2.0% 0.0% 0.0% 0.0% 1.1% 0.6%
Several times a month 0.0% 3.0% 6.1% 6.1% 0.0% 1.2% 5.4% 3.4%
Several times a year 10.5% 18.2% 20.4% 24.2% 25.0% 17.1% 20.7% 19.0%
Rarely or never 68.4% 57.6% 49.0% 54.5% 70.0% 58.5% 57.6% 58.0%
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0O1b. For which of the following reasons do you currently use Columbia's bus system and/or paratransit system (or Columbia Transit)?

N=174

Q15. What is your

Q1b. The reasons do you currently use Columbia's bus system and/or paratransit system?

Go to/from work

Go to/from school
Medical/dental appointments
Meals, social activities

Run errands, go shopping
Other

None chosen

ETC Institute (2014)

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
23.7% 36.4% 34.7% 24.2% 15.0% 29.3% 27.2% 28.2%
7.9% 9.1% 6.1% 9.1% 10.0% 6.1% 10.9% 8.6%
7.9% 36.4% 22.4% 30.3% 25.0% 24.4% 22.8% 23.6%
10.5% 33.3% 20.4% 0.0% 5.0% 17.1% 13.0% 14.9%
13.2% 36.4% 46.9% 30.3% 25.0% 32.9% 30.4% 31.6%
34.2% 27.3% 16.3% 30.3% 30.0% 28.0% 26.1% 27.0%
28.9% 6.1% 12.2% 3.0% 15.0% 12.2% 14.1% 13.2%
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Q1c. Which ONE of the reasons you just mentioned is the most important reason you use Columbia's bus system and/or paratransit system?
(Without ""None Chosen'")

N=174 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Qlc. Which ONE of the reasons you just mentioned is the most important reason you use Columbia's bus system and/or paratransit system?

Go to/from work 29.6% 37.9% 48.8% 27.6% 11.8% 32.9% 35.6% 34.2%
Go to/from school 14.8% 6.9% 0.0% 6.9% 11.8% 8.2% 6.8% 7.5%
Medical/dental appointments 7.4% 13.8% 16.3% 27.6% 23.5% 17.8% 16.4% 17.1%
Meals, social activities 7.4% 17.2% 0.0% 0.0% 0.0% 4.1% 5.5% 4.8%
Run errands, go shopping 7.4% 6.9% 20.9% 17.2% 17.6% 12.3% 16.4% 14.4%
Other 33.3% 17.2% 14.0% 20.7% 35.3% 24.7% 19.2% 21.9%
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City of Columbia 2014 Public Transit Survey: Final Report

02. Overall, how satisfied are you with the service provided by Columbia's bus system or paratransit system (or Columbia Transit)?

N=668

Q15. What is your

Q2. How satisfied are you with the service provided by Columbia's bus system or paratransit system?

Very Satisfied
Satisfied

Somewhat Satisfied
Somewhat Dissatisfied
Dissatisfied

Very Dissatisfied

Don't know

ETC Institute (2014)

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
6.6% 6.3% 5.4% 2.9% 6.3% 5.7% 5.1% 5.4%
9.9% 9.4% 12.1% 9.4% 9.5% 10.4% 9.7% 10.0%
9.9% 7.9% 9.4% 10.1% 4.2% 7.0% 10.2% 8.7%
7.3% 6.3% 6.0% 6.5% 7.4% 4.4% 8.5% 6.6%
6.0% 7.1% 8.1% 6.5% 3.2% 5.7% 6.8% 6.3%
2.0% 2.4% 4.0% 5.1% 2.1% 4.7% 1.7% 3.1%
58.3% 60.6% 55.0% 59.4% 67.4% 62.0% 58.0% 59.9%
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ONLY THOSE WHO HAVE USED THE SERVICE

City of Columbia 2014 Public Transit Survey: Final Report

02. Overall, how satisfied are you with the service provided by Columbia's bus system or paratransit system (or Columbia Transit)?

N=174

Q15. What is your

02. How satisfied are you with the service provided by Columbia's bus system or paratransit system?

Very Satisfied
Satisfied

Somewhat Satisfied
Somewhat Dissatisfied
Dissatisfied

Very Dissatisfied

Don't know

ETC Institute (2014)

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
18.4% 15.2% 14.3% 9.1% 20.0% 15.9% 14.1% 14.9%
23.7% 30.3% 20.4% 27.3% 20.0% 26.8% 21.7% 24.1%
26.3% 15.2% 18.4% 21.2% 10.0% 18.3% 20.7% 19.5%
7.9% 18.2% 8.2% 9.1% 15.0% 6.1% 15.2% 10.9%
13.2% 6.1% 16.3% 3.0% 15.0% 9.8% 12.0% 10.9%
5.3% 0.0% 6.1% 6.1% 0.0% 4.9% 3.3% 4.0%
5.3% 15.2% 16.3% 24.2% 20.0% 18.3% 13.0% 15.5%
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03. Listed below are improvements that might encourage you to begin using Columbia Transit or increase your current ridership. Would

vou ride Columbia Transit more than you currently do if:

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

0Q3a. Buses could get you to destinations more quickly

Yes 50.0% 50.5% 47.8% 49.2% 36.4% 41.8% 52.1% 47.4%

No 50.0% 49.5% 52.2% 50.8% 63.6% 58.2% 47.9% 52.6%

Q3b. Buses arrived at stops more frequently

Yes 43.0% 43.8% 44.8% 49.2% 33.8% 37.3% 48.8% 43.5%

No 57.0% 56.3% 55.2% 50.8% 66.2% 62.7% 51.2% 56.5%

Q3c. Service was offered earlier in the morning

Yes 26.1% 28.8% 20.1% 30.3% 13.0% 24.0% 24.5% 24.3%

No 73.9% 71.2% 79.9% 69.7% 87.0% 76.0% 75.5% 75.7%
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03. Listed below are improvements that might encourage you to begin using Columbia Transit or increase your current ridership. Would

vou ride Columbia Transit more than you currently do if:

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

0Q3d. Service was offered later in the evening

Yes 39.4% 34.8% 30.6% 29.5% 15.6% 28.6% 33.1% 31.1%

No 60.6% 65.2% 69.4% 70.5% 84.4% 71.4% 66.9% 68.9%

Q3e. Service was offered on Sunday

Yes 26.8% 30.4% 29.9% 23.5% 10.4% 22.5% 27.6% 25.2%

No 73.2% 69.6% 70.1% 76.5% 89.6% 77.5% 72.4% 74.8%

Q3f. Service was offered to more destinations

Yes 53.5% 50.5% 49.3% 56.8% 35.1% 47.3% 52.5% 50.1%

No 46.5% 49.5% 50.7% 43.2% 64.9% 52.7% 47.5% 49.9%
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03. Listed below are improvements that might encourage you to begin using Columbia Transit or increase your current ridership. Would
vou ride Columbia Transit more than you currently do if:

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

03q. Service was more reliable and on-time

Yes 40.8% 45.9% 40.3% 40.2% 32.5% 36.4% 44.2% 40.6%

No 59.2% 54.1% 59.7% 59.8% 67.5% 63.6% 55.8% 59.4%

03h. Bus stops were located closer to your home

Yes 45.8% 47.7% 45.5% 51.5% 39.0% 42.9% 49.4% 46.4%

No 54.2% 52.3% 54.5% 48.5% 61.0% 57.1% 50.6% 53.6%

0Q3i. More covered shelters were available

Yes 39.4% 40.5% 37.3% 35.6% 22.1% 30.9% 40.2% 35.9%

No 60.6% 59.5% 62.7% 64.4% 77.9% 69.1% 59.8% 64.1%
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03. Listed below are improvements that might encourage you to begin using Columbia Transit or increase your current ridership. Would

vou ride Columbia Transit more than you currently do if:

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q3j. Drivers were more helpful

Yes 21.1% 19.8% 21.6% 15.9% 16.9% 13.1% 24.2% 19.1%

No 78.9% 80.2% 78.4% 84.1% 83.1% 86.9% 75.8% 80.9%

03k. Buses were cleaner

Yes 28.9% 21.6% 21.6% 18.2% 14.3% 16.0% 26.1% 21.5%

No 71.1% 78.4% 78.4% 81.8% 85.7% 84.0% 73.9% 78.5%

Q3l. Buses were more comfortable

Yes 28.9% 22.5% 20.1% 18.2% 14.3% 14.5% 27.0% 21.3%

No 71.1% 77.5% 79.9% 81.8% 85.7% 85.5% 73.0% 78.7%
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03. Listed below are improvements that might encourage you to begin using Columbia Transit or increase your current ridership. Would

vou ride Columbia Transit more than you currently do if:

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

0O3m. More information about services was offered

Yes 47.9% 40.5% 38.8% 40.9% 37.7% 35.6% 46.3% 41.4%

No 52.1% 59.5% 61.2% 59.1% 62.3% 64.4% 53.7% 58.6%

03n. Bus route information was available on your smart phone or tablet

Yes 51.4% 34.2% 35.1% 33.3% 26.0% 33.5% 39.9% 36.9%

No 48.6% 65.8% 64.9% 66.7% 74.0% 66.5% 60.1% 63.1%

0Q30. Service was free

Yes 48.6% 39.3% 28.4% 32.6% 26.0% 34.8% 36.2% 35.5%

No 51.4% 60.7% 71.6% 67.4% 74.0% 65.2% 63.8% 64.5%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

City of Columbia 2014 Public Transit Survey: Final Report

N=668

Q4. Most Likely

Buses could get you to destinations
more quickly

Buses arrived at stops more frequently

Service was offered earlier in the
morning

Service was offered later in the evening
Service was offered on Sunday

Service was offered to more
destinations

Service was more reliable and on-time

Bus stops were located closer to your
home

ETC Institute (2014)

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
6.0% 11.0% 8.7% 7.2% 4.2% 7.9% 7.1% 7.5%
2.6% 1.6% 5.4% 5.8% 7.4% 3.5% 5.1% 4.3%
4.0% 2.4% 1.3% 1.4% 0.0% 2.5% 1.4% 1.9%
4.0% 2.4% 3.4% 2.2% 1.1% 2.8% 2.6% 2.7%
2.0% 2.4% 1.3% 0.7% 1.1% 0.9% 2.0% 1.5%
6.6% 6.3% 7.4% 10.1% 5.3% 6.0% 8.5% 7.3%
4.0% 0.8% 1.3% 0.7% 2.1% 1.6% 2.0% 1.8%
16.6% 13.4% 16.1% 21.0% 18.9% 16.5% 17.9% 17.2%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

City of Columbia 2014 Public Transit Survey: Final Report

N=668

Q4. Most Likely (Cont.)

More covered shelters were available
Drivers were more helpful

Buses were cleaner

Buses were more comfortable

More information about services was
offered

Bus route information was available on
your smart phone or tablet

Service was free
None, | would never use it

None, | already use it as much as |
need to

None Chosen

ETC Institute (2014)

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
0.0% 1.6% 0.0% 1.4% 1.1% 0.6% 0.9% 0.7%
0.7% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.1%
0.7% 1.6% 0.0% 0.7% 0.0% 0.3% 0.9% 0.6%
0.0% 0.0% 0.7% 0.0% 0.0% 0.3% 0.0% 0.1%
4.0% 1.6% 3.4% 3.6% 2.1% 2.5% 3.4% 3.0%
3.3% 0.8% 2.0% 1.4% 1.1% 1.6% 2.0% 1.8%
13.9% 7.1% 4.7% 5.8% 4.2% 6.0% 8.5% 7.3%
29.8% 42.5% 41.6% 34.1% 47.4% 42.4% 34.9% 38.5%
2.0% 3.9% 2.7% 3.6% 2.1% 3.2% 2.8% 3.0%
0.0% 0.8% 0.0% 0.0% 2.1% 0.9% 0.0% 0.4%
Page 59



04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

City of Columbia 2014 Public Transit Survey: Final Report

N=668

Q4. 2nd Likely

Buses could get you to destinations
more quickly

Buses arrived at stops more frequently

Service was offered earlier in the
morning

Service was offered later in the evening
Service was offered on Sunday

Service was offered to more
destinations

Service was more reliable and on-time

Bus stops were located closer to your
home

ETC Institute (2014)

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
9.3% 8.7% 5.4% 7.2% 3.2% 5.7% 8.0% 6.9%
6.0% 3.1% 6.0% 10.1% 6.3% 6.3% 6.3% 6.3%
2.6% 1.6% 3.4% 2.9% 3.2% 3.2% 2.3% 2.7%
5.3% 3.9% 4.0% 3.6% 2.1% 3.2% 4.5% 3.9%
1.3% 3.1% 2.7% 2.9% 2.1% 2.2% 2.6% 2.4%
13.9% 5.5% 6.7% 9.4% 7.4% 8.9% 8.5% 8.7%
2.6% 2.4% 6.0% 3.6% 3.2% 2.2% 4.8% 3.6%
4.6% 7.9% 5.4% 8.0% 4.2% 6.0% 6.0% 6.0%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

City of Columbia 2014 Public Transit Survey: Final Report

N=668

Q4. 2nd Likely (Cont.)

More covered shelters were available
Drivers were more helpful

Buses were cleaner

Buses were more comfortable

More information about services was
offered

Bus route information was available on
your smart phone or tablet

Service was free

ETC Institute (2014)

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
2.6% 3.1% 1.3% 4.3% 3.2% 2.2% 3.4% 2.8%
0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.3% 0.1%
1.3% 1.6% 0.0% 0.0% 2.1% 0.6% 1.1% 0.9%
0.0% 1.6% 0.7% 0.7% 0.0% 0.3% 0.9% 0.6%
4.6% 1.6% 2.7% 1.4% 1.1% 2.5% 2.6% 2.5%
9.3% 4.7% 4.0% 1.4% 1.1% 3.2% 5.4% 4.3%
3.3% 1.6% 2.7% 1.4% 3.2% 2.8% 2.0% 2.4%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

City of Columbia 2014 Public Transit Survey: Final Report

N=668

Q4. 3rd Likely

Buses could get you to destinations
more quickly

Buses arrived at stops more frequently

Service was offered earlier in the
morning

Service was offered later in the evening
Service was offered on Sunday

Service was offered to more
destinations

Service was more reliable and on-time

Bus stops were located closer to your
home

ETC Institute (2014)

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
6.6% 4.7% 2.7% 8.0% 6.3% 6.0% 5.1% 5.5%
7.3% 7.9% 7.4% 3.6% 3.2% 5.1% 7.1% 6.1%
3.3% 2.4% 2.7% 4.3% 2.1% 3.2% 2.8% 3.0%
5.3% 2.4% 4.0% 2.9% 3.2% 3.5% 3.7% 3.6%
3.3% 1.6% 2.7% 2.9% 2.1% 2.2% 2.8% 2.5%
4.6% 4.7% 8.7% 7.2% 6.3% 7.0% 5.7% 6.3%
3.3% 7.9% 4.0% 5.1% 1.1% 4.4% 4.3% 4.3%
4.6% 1.6% 3.4% 1.4% 2.1% 2.5% 2.8% 2.7%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

City of Columbia 2014 Public Transit Survey: Final Report

N=668

Q4. 3rd Likely (Cont.)

More covered shelters were available
Drivers were more helpful

Buses were cleaner

Buses were more comfortable

More information about services was
offered

Bus route information was available on
your smart phone or tablet

Service was free

ETC Institute (2014)

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
2.6% 0.0% 3.4% 3.6% 3.2% 2.8% 2.3% 2.5%
0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.3% 0.1%
2.0% 2.4% 0.0% 1.4% 0.0% 1.3% 1.1% 1.2%
0.7% 1.6% 0.0% 0.7% 1.1% 0.3% 1.1% 0.7%
3.3% 3.9% 2.0% 5.1% 3.2% 1.9% 4.8% 3.4%
7.9% 3.1% 4.7% 0.7% 2.1% 2.5% 5.1% 3.9%
5.3% 1.6% 3.4% 5.8% 1.1% 2.5% 4.5% 3.6%
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SUM OF TOP 3 CHOICES

City of Columbia 2014 Public Transit Survey: Final Report

04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often? (Top Three

Choices)
N=668

Q4. Sum of top 3 choices

Buses could get you to destinations
more quickly

Buses arrived at stops more frequently

Service was offered earlier in the
morning

Service was offered later in the evening
Service was offered on Sunday

Service was offered to more
destinations

Service was more reliable and on-time

Bus stops were located closer to your
home

ETC Institute (2014)

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
21.9% 24.4% 16.8% 22.5% 13.7% 19.6% 20.2% 19.9%
15.9% 12.6% 18.8% 19.6% 16.8% 14.9% 18.5% 16.8%
9.9% 6.3% 7.4% 8.7% 5.3% 8.9% 6.5% 7.6%
14.6% 8.7% 11.4% 8.7% 6.3% 9.5% 10.8% 10.2%
6.6% 7.1% 6.7% 6.5% 5.3% 5.4% 7.4% 6.4%
25.2% 16.5% 22.8% 26.8% 18.9% 21.8% 22.7% 22.3%
9.9% 11.0% 11.4% 9.4% 6.3% 8.2% 11.1% 9.7%
25.8% 22.8% 24.8% 30.4% 25.3% 25.0% 26.7% 25.9%
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SUM OF TOP 3 CHOICES
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often? (Top Three

Choices)
N=668

Q4. Sum of top 3 choices (Cont.)

More covered shelters were available
Drivers were more helpful

Buses were cleaner

Buses were more comfortable

More information about services was
offered

Bus route information was available on
your smart phone or tablet

Service was free
None, | would never use it

None, | already use it as much as |
need to

ETC Institute (2014)

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
5.3% 4.7% 4.7% 9.4% 7.4% 5.7% 6.5% 6.1%
0.7% 0.0% 0.0% 0.0% 2.1% 0.3% 0.6% 0.4%
4.0% 5.5% 0.0% 2.2% 2.1% 2.2% 3.1% 2.7%
0.7% 3.1% 1.3% 1.4% 1.1% 0.9% 2.0% 1.5%
11.9% 7.1% 8.1% 10.1% 6.3% 7.0% 10.8% 9.0%
20.5% 8.7% 10.7% 3.6% 4.2% 7.3% 12.5% 10.0%
22.5% 10.2% 10.7% 13.0% 8.4% 11.4% 15.1% 13.3%
29.8% 42.5% 41.6% 34.1% 47.4% 42.4% 34.9% 38.5%
2.0% 3.9% 2.7% 3.6% 2.1% 3.2% 2.8% 3.0%
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City of Columbia 2014 Public Transit Survey: Final Report

Q5. How supportive would you be of increasing the amount the City of Columbia spends to improve public transit and paratransit over the
next three years?

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

05. How supportive would you be of increasing the amount the City of Columbia spends?

Very Supportive 20.5% 13.4% 30.2% 18.1% 14.7% 15.8% 23.3% 19.8%
Supportive 19.2% 18.9% 16.8% 21.7% 16.8% 17.7% 19.9% 18.9%
Somewhat Supportive 21.9% 26.0% 16.1% 22.5% 21.1% 19.6% 22.7% 21.3%
Somewhat Unsupportive 6.0% 5.5% 6.0% 2.9% 6.3% 5.4% 5.1% 5.2%
Unsupportive 7.3% 4.7% 6.7% 10.9% 4.2% 7.6% 6.3% 6.9%
Very Unsupportive 11.9% 18.9% 14.1% 18.1% 17.9% 24.4% 8.5% 16.0%
Don't know 13.2% 12.6% 10.1% 5.8% 18.9% 9.5% 14.2% 12.0%
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06. If you support increasing the amount spent on public transit and paratransit, how much of an increase are you willing to support?

N=400

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
Q6. How much of an increase are you willing to support?
10% 19.4% 16.2% 18.1% 25.6% 28.0% 21.4% 20.3% 20.8%
25% 14.0% 14.9% 14.9% 19.8% 24.0% 19.6% 14.7% 16.8%
50% 12.9% 6.8% 6.4% 9.3% 6.0% 10.7% 6.9% 8.5%
100% (doubles the current amount
spent on public transit) 8.6% 4.1% 12.8% 5.8% 4.0% 10.1% 5.6% 7.5%
200% (triples the current amount spent
on public transit) 1.1% 2.7% 3.2% 4.7% 0.0% 4.2% 1.3% 2.5%
Don't know 44.1% 55.4% 44.7% 34.9% 38.0% 33.9% 51.3% 44.0%
ETC Institute (2014) Page 67
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Q7. Listed below are ways the City could gradually increase funding to improve public transit and paratransit. Using a scale of 1 to 6 where
1" means "'very supportive' and ''6" means "‘'very unsupportive'’, please rate your level of support for the following methods of funding for
public transit in Columbia.

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q7a. Increasing the general City sales tax by one-twentieth of a cent each year for three years, which would add five cents to the cost of $100 worth
of purchases in the City

Very Supportive 20.6% 15.5% 18.4% 21.3% 11.0% 13.1% 22.1% 17.8%
Supportive 16.3% 10.0% 19.9% 15.7% 20.7% 14.5% 17.9% 16.3%
Somewhat Supportive 24.1% 21.8% 19.9% 15.7% 18.3% 17.6% 22.1% 19.9%
Somewhat Unsupportive 5.0% 2.7% 8.8% 1.6% 4.9% 3.8% 5.4% 4.7%
Unsupportive 7.8% 10.9% 3.7% 11.8% 7.3% 7.6% 9.6% 8.6%
Very Unsupportive 26.2% 39.1% 29.4% 33.9% 37.8% 43.4% 22.8% 32.7%
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Q7. Listed below are ways the City could gradually increase funding to improve public transit and paratransit. Using a scale of 1 to 6 where
1" means "'very supportive' and ''6" means "‘'very unsupportive'’, please rate your level of support for the following methods of funding for

public transit in Columbia.

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q7b. Raising the City property tax by 12 cents from 41 cents to 53 cents per $100 of assessed valuation

Very Supportive 7.2% 2.7% 7.5% 3.1% 8.8% 3.8% 7.6% 5.7%
Supportive 7.9% 6.3% 5.3% 9.4% 8.8% 6.1% 8.6% 7.4%
Somewhat Supportive 17.3% 14.4% 16.5% 7.8% 12.5% 13.0% 14.5% 13.8%
Somewhat Unsupportive 12.2% 9.9% 7.5% 12.5% 8.8% 8.5% 11.9% 10.2%
Unsupportive 10.8% 14.4% 12.0% 14.8% 13.8% 11.9% 14.5% 13.3%
Very Unsupportive 44.6% 52.3% 51.1% 52.3% 47.5% 56.7% 42.9% 49.7%

ETC Institute (2014) Page 69



City of Columbia 2014 Public Transit Survey: Final Report

Q7. Listed below are ways the City could gradually increase funding to improve public transit and paratransit. Using a scale of 1 to 6 where
1" means "'very supportive' and ''6" means "‘'very unsupportive'’, please rate your level of support for the following methods of funding for
public transit in Columbia.

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q7c. Adding a fee of $3 - $10 per month to the utility bill of each household and commercial customer.

Very Supportive 3.6% 2.7% 2.2% 3.1% 2.5% 2.4% 3.3% 2.8%
Supportive 2.2% 3.5% 6.7% 5.4% 6.2% 5.1% 4.2% 4.7%
Somewhat Supportive 6.6% 8.0% 12.6% 8.5% 12.3% 11.1% 7.5% 9.3%
Somewhat Unsupportive 12.4% 8.0% 6.7% 8.5% 6.2% 8.1% 9.2% 8.6%
Unsupportive 18.2% 14.2% 11.9% 22.3% 19.8% 13.5% 20.6% 17.1%
Very Unsupportive 56.9% 63.7% 60.0% 52.3% 53.1% 59.8% 55.2% 57.5%
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Q7. Listed below are ways the City could gradually increase funding to improve public transit and paratransit. Using a scale of 1 to 6 where
1" means "'very supportive' and ''6" means "‘'very unsupportive'’, please rate your level of support for the following methods of funding for

public transit in Columbia.

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q7d. Adding a three percent increase in the tax charged to visitors who stay in hotels in the City

Very Supportive 27.0% 15.9% 29.9% 20.0% 19.0% 23.4% 22.4% 22.9%
Supportive 21.9% 18.6% 14.2% 17.6% 16.5% 13.1% 22.0% 17.7%
Somewhat Supportive 21.2% 24.8% 21.6% 13.6% 24.1% 16.6% 24.3% 20.5%
Somewhat Unsupportive 9.5% 5.3% 7.5% 8.8% 7.6% 8.6% 7.2% 7.9%
Unsupportive 5.8% 4.4% 6.0% 12.8% 6.3% 7.2% 7.2% 7.2%
Very Unsupportive 14.6% 31.0% 20.9% 27.2% 26.6% 31.0% 16.8% 23.7%
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Q7. Listed below are ways the City could gradually increase funding to improve public transit and paratransit. Using a scale of 1 to 6 where
1" means "'very supportive' and ''6" means "‘'very unsupportive'’, please rate your level of support for the following methods of funding for
public transit in Columbia.

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q7e. Increasing the monthly fee by $70 per month for persons who have City parking permits

Very Supportive 15.2% 9.3% 9.7% 8.8% 11.1% 12.5% 9.1% 10.8%
Supportive 4.5% 6.5% 13.7% 8.8% 4.2% 8.5% 7.0% 7.8%
Somewhat Supportive 15.2% 15.7% 12.9% 12.8% 11.1% 13.2% 14.0% 13.6%
Somewhat Unsupportive 9.8% 7.4% 13.7% 7.2% 18.1% 10.3% 11.2% 10.8%
Unsupportive 15.9% 18.5% 12.9% 24.0% 19.4% 13.9% 22.1% 18.0%
Very Unsupportive 39.4% 42.6% 37.1% 38.4% 36.1% 41.6% 36.5% 39.0%
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08. Which TWO of the methods listed above in question 7 do you support most?

N=668

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
Q8. Support Most
Increasing the general City sales tax by
one-twentieth of a cent each year for
three years, which would add five cents
to the cost of $100 worth of purchases
in the City 32.5% 23.6% 27.5% 35.5% 28.4% 26.9% 31.8% 29.5%
Raising the City property tax by 12
cents from 41 cents to 53 cents per
$100 of assessed valuation 2.6% 3.9% 5.4% 2.9% 6.3% 3.5% 4.5% 4.0%
Adding a fee of $3 - $10 per month to
the utility bill of each household and
commercial customer. 1.3% 2.4% 4.7% 1.4% 4.2% 2.2% 3.1% 2.7%
Adding a three percent increase in the
tax charged to visitors who stay in
hotels in the City 39.1% 34.6% 30.2% 27.5% 24.2% 29.4% 33.2% 31.4%
Increasing the monthly fee by $70 per
month for persons who have City
parking permits 7.3% 7.1% 11.4% 7.2% 3.2% 8.9% 6.3% 7.5%
None chosen 17.2% 28.3% 20.8% 25.4% 33.7% 29.1% 21.0% 24.9%
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08. Which TWO of the methods listed above in question 7 do you support most?

N=668

Q8. Support 2nd

Increasing the general City sales tax by
one-twentieth of a cent each year for
three years, which would add five cents
to the cost of $100 worth of purchases
in the City

Raising the City property tax by 12
cents from 41 cents to 53 cents per
$100 of assessed valuation

Adding a fee of $3 - $10 per month to
the utility bill of each household and
commercial customer.

Adding a three percent increase in the
tax charged to visitors who stay in
hotels in the City

Increasing the monthly fee by $70 per

month for persons who have City
parking permits

ETC Institute (2014)

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
19.2% 14.2% 12.8% 8.7% 9.5% 8.9% 16.8% 13.0%
17.9% 7.9% 8.1% 9.4% 8.4% 7.9% 13.1% 10.6%
2.6% 2.4% 8.1% 8.0% 4.2% 5.1% 5.1% 5.1%
19.2% 18.1% 25.5% 21.0% 22.1% 20.3% 21.6% 21.0%
18.5% 19.7% 15.4% 18.1% 12.6% 21.2% 13.1% 16.9%
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08. Which TWO of the methods listed above in question 7 do you support most? (Top Two )

N=668

Q8. Sum of top 2 choices

Increasing the general City sales tax by
one-twentieth of a cent each year for
three years, which would add five cents
to the cost of $100 worth of purchases
in the City

Raising the City property tax by 12
cents from 41 cents to 53 cents per
$100 of assessed valuation

Adding a fee of $3 - $10 per month to
the utility bill of each household and
commercial customer.

Adding a three percent increase in the
tax charged to visitors who stay in
hotels in the City

Increasing the monthly fee by $70 per
month for persons who have City
parking permits

None chosen

ETC Institute (2014)

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
51.7% 37.8% 40.3% 44.2% 37.9% 35.8% 48.6% 42.5%
20.5% 11.8% 13.4% 12.3% 14.7% 11.4% 17.6% 14.7%
4.0% 4.7% 12.8% 9.4% 8.4% 7.3% 8.2% 7.8%
58.3% 52.8% 55.7% 48.6% 46.3% 49.7% 54.8% 52.4%
25.8% 26.8% 26.8% 25.4% 15.8% 30.1% 19.3% 24.4%
17.2% 28.3% 20.8% 25.4% 33.7% 29.1% 21.0% 24.9%
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09. Using a scale of 1 to 6 where ""1"" means ""much more likely to support" and "'6"" ""much less likely to support"’, please indicate how the
following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows'")

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q9a. If there would be direct benefits to you as a rider

Much more Likely 33.3%  263%  353%  28.4%  29.0% 27.9%  33.6% 30.9%
More Likely 31.6%  350%  17.6%  28.4%  24.2% 21.9%  31.7% 27.1%
Slightly more Likely 23.9%  15.0%  26.1% = 22.4%  25.8% 21.9%  23.4% 22.7%
Slightly less Likely 0.9% 1.3% 1.7% 5.2% 1.6% 3.0% 1.5% 2.2%
Less Likely 3.4% 2.5% 4.2% 4.3% 4.8% 6.0% 1.9% 3.8%
Much less Likely 6.8%  20.0%  151%  11.2%  14.5% 19.3% 7.9% 13.3%
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09. Using a scale of 1 to 6 where ""1"" means ""much more likely to support" and "'6"" ""much less likely to support"’, please indicate how the
following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows'")

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q9b. If it would help reduce traffic congestion

Much more Likely 33.8%  28.4%  349%  260%  26.3% 248%  34.9% 30.1%
More Likely 29.3%  31.6%  27.1%  27.6%  36.8% 23.7%  35.6% 29.9%
Slightly more Likely 24.1%  221%  18.6% = 27.6%  19.7% 248%  20.3% 22.5%
Slightly less Likely 3.8% 1.1% 6.2% 4.7% 2.6% 4.8% 3.4% 4.1%
Less Likely 1.5% 4.2% 2.3% 2.4% 2.6% 4.4% 0.7% 2.5%
Much less Likely 75%  12.6%  109%  11.8% = 11.8% 17.4% 5.1% 11.0%
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09. Using a scale of 1 to 6 where ""1"" means ""much more likely to support" and "'6"" ""much less likely to support"’, please indicate how the
following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows'")

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q9c. If it would reduce the need for more parking garages

Much more Likely 34.7% 18.8% 34.4% 27.6% 25.0% 24.2% 32.5% 28.5%
More Likely 24.2% 33.3% 19.2% 23.6% 35.5% 21.2% 30.8% 26.2%
Slightly more Likely 22.6% 27.1% 19.2% 22.0% 22.4% 21.6% 23.4% 22.5%
Slightly less Likely 4.8% 2.1% 8.8% 7.3% 2.6% 7.2% 3.8% 5.5%
Less Likely 6.5% 1.0% 6.4% 6.5% 2.6% 5.7% 4.2% 4.9%
Much less Likely 7.3% 17.7% 12.0% 13.0% 11.8% 20.1% 5.2% 12.4%

ETC Institute (2014) Page 78



City of Columbia 2014 Public Transit Survey: Final Report

09. Using a scale of 1 to 6 where ""1"" means ""much more likely to support" and "'6"" ""much less likely to support"’, please indicate how the
following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows'")

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q9d. If it would reduce Columbia's greenhouse gas emissions

Much more Likely 37.0% 25.0% 31.5% 24.0% 31.0% 19.8% 38.6% 29.6%
More Likely 22.8% 33.3% 20.2% 20.0% 29.6% 23.6% 25.3% 24.5%
Slightly more Likely 22.0% 18.8% 16.9% 20.8% 16.9% 17.1% 21.1% 19.2%
Slightly less Likely 3.9% 3.1% 8.9% 8.0% 4.2% 7.6% 4.6% 6.0%
Less Likely 5.5% 4.2% 4.0% 5.6% 5.6% 6.8% 3.2% 4.9%
Much less Likely 8.7% 15.6% 18.5% 21.6% 12.7% 25.1% 7.4% 15.9%
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09. Using a scale of 1 to 6 where ""1"" means ""much more likely to support" and "'6"" ""much less likely to support"’, please indicate how the
following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows'")

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

Q9e. If it would help people get to their jobs

Much more Likely 39.0%  36.7%  469%  37.2%  37.2% 335%  45.1% 39.6%
More Likely 33.8%  357%  269%  31.0%  32.1% 28.7%  34.2% 31.6%
Slightly more Likely 206%  18.4%  13.1%  17.1%  16.7% 17.6%  16.8% 17.2%
Slightly less Likely 1.5% 0.0% 3.1% 1.6% 0.0% 2.2% 0.7% 1.4%
Less Likely 0.7% 0.0% 2.3% 3.1% 2.6% 3.3% 0.3% 1.7%
Much less Likely 4.4% 9.2% 77%  101%  11.5% 14.7% 3.0% 8.5%
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09. Using a scale of 1 to 6 where ""1"" means ""much more likely to support" and "'6"" ""much less likely to support"’, please indicate how the
following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows'")

N=668 Q15. What is your
Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female

QOf. If bus service were free

Much more Likely 24.2% 24.7% 26.3% 19.5% 24.6% 19.6% 27.0% 23.5%
More Likely 24.2% 19.1% 11.4% 15.3% 14.5% 15.1% 19.3% 17.3%
Slightly more Likely 20.2% 20.2% 11.4% 19.5% 15.9% 15.9% 18.6% 17.3%
Slightly less Likely 8.1% 5.6% 14.9% 9.3% 10.1% 9.4% 9.9% 9.6%
Less Likely 4.8% 4.5% 7.9% 11.9% 11.6% 8.6% 7.3% 7.9%
Much less Likely 18.5% 25.8% 28.1% 24.6% 23.2% 31.4% 17.9% 24.3%
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010. What is your age?

N=668

0Q10. What is your age?

18-34 years
35-44 years
45-54 years
55-64 years

65+ years

ETC Institute (2014)
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Q15. What is your

Q10. What is your age? gender? Total

18-34 35-44 45-54 55-64

years years years years 65+ years Male Female

100.0% 0.0% 0.0% 0.0% 0.0% 19.4% 26.0% 22.9%
0.0%  100.0% 0.0% 0.0% 0.0% 18.7% 19.7% 19.2%
0.0% 0.0% 100.0% 0.0% 0.0% 21.0% 24.0% 22.6%
0.0% 0.0% 0.0% 100.0% 0.0% 24.2% 18.0% 20.9%
0.0% 0.0% 0.0% 0.0% 100.0% 16.8% 12.3% 14.4%
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011. Do you own or rent your home?

N=668

Q11. Do you own or rent your home?

Own
Rent

Not provided

ETC Institute (2014)
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Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
64.2% 81.1% 79.2% 86.2% 80.0% 82.0% 73.3% 77.4%
35.8% 18.9% 20.8% 13.0% 17.9% 16.8% 26.1% 21.7%
0.0% 0.0% 0.0% 0.7% 2.1% 1.3% 0.6% 0.9%
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012. Which of the following BEST describes your race/ethnicity?

N=668

Q15. What is your

Q10. What is your age? gender? Total

18-34 35-44 45-54 55-64

years years years years 65+ years Male Female
Q12. Which of the following BEST describes your race/ethnicity?
African American 7.3% 9.4% 10.1% 8.0% 9.5% 8.5% 8.8% 8.7%
Asian/Pacific Islander 2.0% 3.9% 6.0% 1.4% 2.1% 4.1% 2.3% 3.1%
Hispanic/Latino 6.0% 6.3% 2.0% 1.4% 0.0% 5.1% 2.6% 3.7%
Native American 0.7% 0.8% 0.0% 0.7% 2.1% 1.3% 0.3% 0.7%
White (not Hispanic) 85.4% 78.0% 78.5% 85.5% 82.1% 78.2% 84.7% 81.6%
Other 0.0% 0.8% 0.7% 1.4% 3.2% 0.9% 1.1% 1.0%
Not provided 0.0% 2.4% 2.7% 1.4% 2.1% 3.2% 0.6% 1.8%
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013. What is your current employment status?
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N=668 Q15. What is your
Q10. What is your age? gender? Total

18-34 35-44 45-54 55-64

years years years years 65+ years Male Female
Q13. What is your current employment status?
Student 13.9% 1.6% 2.0% 1.4% 1.1% 2.2% 6.5% 4.5%
Employed by another 70.2% 77.2% 71.1% 57.2% 16.8% 60.4% 60.8% 60.6%
Self-employed 9.9% 11.8% 16.8% 14.5% 6.3% 13.6% 11.1% 12.3%
Not employed and not seeking work 6.6% 3.9% 6.7% 0.7% 2.1% 2.2% 6.3% 4.3%
Unemployed and seeking work 5.3% 1.6% 2.7% 4.3% 0.0% 2.5% 3.4% 3.0%
Retired 2.0% 3.9% 4.7% 21.0% 75.8% 19.6% 15.9% 17.7%
Not provided 0.0% 2.4% 0.7% 1.4% 2.1% 1.6% 1.7% 1.6%
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014. Which of the following best describes your household's ANNUAL income?

N=668

Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
Q14. Which of the following best describes your household's ANNUAL income?
Under $30,000 18.5% 9.4% 13.4% 9.4% 8.4% 7.0% 16.8% 12.1%
$30,000 - $59,999 25.8% 23.6% 16.1% 21.0% 29.5% 21.2% 23.9% 22.6%
$60,000 - $99,999 21.2% 18.9% 22.8% 19.6% 14.7% 20.9% 18.5% 19.6%
$100,000 - $119,999 5.3% 13.4% 11.4% 16.7% 6.3% 12.0% 9.7% 10.8%
$120,000 or more 19.9% 16.5% 23.5% 17.4% 11.6% 18.0% 18.2% 18.1%
Not provided 9.3% 18.1% 12.8% 15.9% 29.5% 20.9% 13.1% 16.8%
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015. What is your gender?

N=668

0Q15. What is your gender?

Male

Female

ETC Institute (2014)
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Q15. What is your

Q10. What is your age? gender? Total
18-34 35-44 45-54 55-64
years years years years 65+ years Male Female
39.7% 45.7% 43.6% 54.3% 54.7% 100.0% 0.0% 47.3%
60.3% 54.3% 56.4% 45.7% 45.3% 0.0% 100.0% 52.7%

Page 87



City of Columbia 2014 Public Transit Survey: Final Report

Section 6:

Cross-Tabular Data by
Household Income & Own or Rent
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Q1. Have you ever used Columbia's bus system and/or paratransit system (Columbia Transit)?

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q1. Have you ever used Columbia's bus system and/or paratransit system?

Yes: bus system 42.0% 31.1% 17.6% 13.9% 18.2% 20.5% 33.8% 23.4%
Yes: paratransit 8.6% 4.0% 1.5% 1.4% 0.0% 2.1% 4.8% 2.7%
No 49.4% 64.2% 80.2% 84.7% 81.8% 77.0% 61.4% 73.7%
None chosen 0.0% 0.7% 0.8% 0.0% 0.0% 0.4% 0.0% 0.3%
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0Q1la. How often do you currently use Columbia's bus system and/or paratransit system (or Columbia Transit)?

N=174 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Qla. How often do you currently use Columbia's bus system and/or paratransit system?

Every day that buses are running 22.0% 1.9% 0.0% 9.1% 0.0% 4.3% 12.5% 7.5%
4 or more days per week 7.3% 57% 0.0% 0.0% 4.5% 6.0% 3.6% 5.2%
2 or 3 days per week 12.2% 11.3% 0.0% 0.0% 0.0% 3.4% 12.5% 6.3%
Once a week 2.4% 0.0% 0.0% 0.0% 0.0% 0.0% 1.8% 0.6%
Several times a month 4.9% 3.8% 0.0% 0.0% 4.5% 1.7% 7.1% 3.4%
Several times a year 22.0% 13.2% 28.0% 9.1% 18.2% 16.2% 25.0% 19.0%
Rarely or never 29.3% 64.2% 72.0% 81.8% 72.7% 68.4% 37.5% 58.0%
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Q1b. For which of the following reasons do you currently use Columbia's bus system and/or paratransit system (or Columbia Transit)?

N=174 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q1b. The reasons do you currently use Columbia's bus system and/or paratransit system?

Go to/from work 31.7% 32.1% 16.0% 18.2% 27.3% 28.2% 26.8% 28.2%
Go to/from school 9.8% 9.4% 0.0% 18.2% 4.5% 9.4% 7.1% 8.6%
Medical/dental appointments 43.9% 24.5% 8.0% 9.1% 4.5% 18.8% 32.1% 23.6%
Meals, social activities 22.0% 11.3% 16.0% 18.2% 0.0% 11.1% 23.2% 14.9%
Run errands, go shopping 43.9% 30.2% 28.0% 27.3% 18.2% 27.4% 41.1% 31.6%
Other 19.5% 22.6% 32.0% 36.4% 40.9% 29.9% 21.4% 27.0%
None chosen 9.8% 9.4% 16.0% 18.2% 18.2% 12.8% 14.3% 13.2%
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Q1c. Which ONE of the reasons you just mentioned is the most important reason you use Columbia's bus system and/or paratransit system?
(Without ""None Chosen'")

N=174 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Qlc. Which ONE of the reasons you just mentioned is the most important reason you use Columbia's bus system and/or paratransit system?

Go to/from work 40.0% 35.4% 31.8% 22.2% 35.3% 32.7% 36.2% 34.2%
Go to/from school 5.7% 8.3% 0.0% 22.2% 5.9% 9.2% 4.3% 7.5%
Medical/dental appointments 34.3% 18.8% 9.1% 0.0% 5.9% 15.3% 21.3% 17.1%
Meals, social activities 5.7% 4.2% 9.1% 0.0% 0.0% 3.1% 8.5% 4.8%
Run errands, go shopping 8.6% 14.6% 18.2% 22.2% 17.6% 15.3% 12.8% 14.4%
Other 5. 7% 18.8% 31.8% 33.3% 35.3% 24.5% 17.0% 21.9%
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ALL RESPONDENTS
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02. Overall, how satisfied are you with the service provided by Columbia's bus system or paratransit system (or Columbia Transit)?

N=668

Q14. Which of the following best describes your household's

Q11. Do you own or

02. How satisfied are you with the service provided by Columbia's bus system or paratransit system?

Very Satisfied
Satisfied

Somewhat Satisfied
Somewhat Dissatisfied
Dissatisfied

Very Dissatisfied

Don't know

ETC Institute (2014)

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
8.6% 9.3% 2.3% 2.8% 3.3% 4.8% 6.9% 5.4%
22.2% 9.3% 7.6% 5.6% 10.7% 9.1% 13.8% 10.0%
14.8% 7.9% 6.9% 8.3% 12.4% 7.5% 13.1% 8.7%
9.9% 9.3% 3.8% 4.2% 7.4% 6.2% 7.6% 6.6%
8.6% 4.0% 7.6% 8.3% 3.3% 6.8% 4.8% 6.3%
0.0% 4.0% 4.6% 2.8% 4.1% 3.3% 2.8% 3.1%
35.8% 56.3% 67.2% 68.1% 58.7% 62.3% 51.0% 59.9%
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ONLY THOSE WHO HAVE USED THE SERVICE

02. Overall, how satisfied are you with the service provided by Columbia's bus system or paratransit system (or Columbia Transit)?

N=174

Q14. Which of the following best describes your household's

Q11. Do you own or

City of Columbia 2014 Public Transit Survey: Final Report

02. How satisfied are you with the service provided by Columbia's bus system or paratransit system?

Very Satisfied
Satisfied

Somewhat Satisfied
Somewhat Dissatisfied
Dissatisfied

Very Dissatisfied

Don't know

ETC Institute (2014)

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
14.6% 24.5% 4.0% 9.1% 4.5% 14.5% 14.3% 14.9%
36.6% 17.0% 20.0% 18.2% 27.3% 23.9% 25.0% 24.1%
22.0% 17.0% 16.0% 18.2% 31.8% 16.2% 26.8% 19.5%
12.2% 11.3% 12.0% 9.1% 9.1% 10.3% 12.5% 10.9%
9.8% 5. 7% 20.0% 18.2% 9.1% 12.8% 7.1% 10.9%
0.0% 9.4% 8.0% 0.0% 0.0% 4.3% 3.6% 4.0%
4.9% 15.1% 20.0% 27.3% 18.2% 17.9% 10.7% 15.5%
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Q3. Listed below are improvements that might encourage you to begin using Columbia Transit or increase your current ridership. Would you
ride Columbia Transit more than you currently do if:

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

0Q3a. Buses could get you to destinations more quickly

Yes 70.3% 54.5% 43.7% 46.4% 39.4% 44.3% 57.8% 47.4%

No 29.7% 45.5% 56.3% 53.6% 60.6% 55.7% 42.2% 52.6%

Q3b. Buses arrived at stops more frequently

Yes 63.5% 49.6% 40.3% 47.8% 31.2% 40.5% 53.3% 43.5%

No 36.5% 50.4% 59.7% 52.2% 68.8% 59.5% 46.7% 56.5%

Q3c. Service was offered earlier in the morning

Yes 43.2% 22.4% 22.7% 26.1% 15.6% 21.6% 33.3% 24.3%

No 56.8% 77.6% 77.3% 73.9% 84.4% 78.4% 66.7% 75.7%
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Q3. Listed below are improvements that might encourage you to begin using Columbia Transit or increase your current ridership. Would you
ride Columbia Transit more than you currently do if:

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

0Q3d. Service was offered later in the evening

Yes 63.5% 31.1% 29.4% 27.5% 22.0% 26.3% 47.4% 31.1%

No 36.5% 68.9% 70.6% 72.5% 78.0% 73.7% 52.6% 68.9%

Q3e. Service was offered on Sunday

Yes 62.2% 24.4% 24.4% 15.9% 13.8% 20.3% 42.2% 25.2%

No 37.8% 75.6% 75.6% 84.1% 86.2% 79.7% 57.8% 74.8%

Q3f. Service was offered to more destinations

Yes 67.6% 53.7% 52.1% 46.4% 45.0% 47.3% 60.0% 50.1%

No 32.4% 46.3% 47.9% 53.6% 55.0% 52.7% 40.0% 49.9%
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Q3. Listed below are improvements that might encourage you to begin using Columbia Transit or increase your current ridership. Would you
ride Columbia Transit more than you currently do if:

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

03q. Service was more reliable and on-time

Yes 70.3% 44.8% 37.8% 37.7% 24.8% 37.6% 50.4% 40.6%

No 29.7% 55.2% 62.2% 62.3% 75.2% 62.4% 49.6% 59.4%

03h. Bus stops were located closer to your home

Yes 51.4% 46.3% 48.7% 52.2% 41.3% 46.9% 45.2% 46.4%

No 48.6% 53.7% 51.3% 47.8% 58.7% 53.1% 54.8% 53.6%

0Q3i. More covered shelters were available

Yes 60.8% 38.1% 42.9% 29.0% 24.8% 32.2% 48.9% 35.9%

No 39.2% 61.9% 57.1% 71.0% 75.2% 67.8% 51.1% 64.1%
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Q3. Listed below are improvements that might encourage you to begin using Columbia Transit or increase your current ridership. Would you
ride Columbia Transit more than you currently do if:

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q3j. Drivers were more helpful

Yes 44.6% 19.4% 21.0% 13.0% 9.2% 15.3% 32.6% 19.1%

No 55.4% 80.6% 79.0% 87.0% 90.8% 84.7% 67.4% 80.9%

03k. Buses were cleaner

Yes 37.8% 20.9% 25.2% 18.8% 14.7% 19.0% 29.6% 21.5%

No 62.2% 79.1% 74.8% 81.2% 85.3% 81.0% 70.4% 78.5%

Q3l. Buses were more comfortable

Yes 41.9% 21.6% 26.9% 14.5% 12.8% 19.2% 28.1% 21.3%

No 58.1% 78.4% 73.1% 85.5% 87.2% 80.8% 71.9% 78.7%
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Q3. Listed below are improvements that might encourage you to begin using Columbia Transit or increase your current ridership. Would you
ride Columbia Transit more than you currently do if:

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

0O3m. More information about services was offered

Yes 62.2% 46.3% 45.4% 33.3% 28.4% 37.8% 53.3% 41.4%

No 37.8% 53.7% 54.6% 66.7% 71.6% 62.2% 46.7% 58.6%

03n. Bus route information was available on your smart phone or tablet

Yes 48.6% 37.3% 42.0% 39.1% 33.0% 35.0% 44.4% 36.9%

No 51.4% 62.7% 58.0% 60.9% 67.0% 65.0% 55.6% 63.1%

0Q30. Service was free

Yes 60.8% 43.7% 37.0% 24.6% 22.9% 33.0% 44.4% 35.5%

No 39.2% 56.3% 63.0% 75.4% 77.1% 67.0% 55.6% 64.5%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

N=668

Q4. Most Likely

Buses could get you to destinations
more quickly

Buses arrived at stops more frequently

Service was offered earlier in the
morning

Service was offered later in the evening
Service was offered on Sunday

Service was offered to more
destinations

Service was more reliable and on-time

Bus stops were located closer to your
home

ETC Institute (2014)

Q14. Which of the following best describes your household's

Q11. Do you own or

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
6.2% 9.3% 6.1% 9.7% 9.1% 7.4% 7.6% 7.5%
3.7% 7.3% 4.6% 2.8% 3.3% 4.3% 4.8% 4.3%
3.7% 1.3% 3.1% 2.8% 0.8% 1.7% 2.8% 1.9%
11.1% 1.3% 3.1% 1.4% 0.8% 1.9% 5.5% 2.7%
4.9% 1.3% 0.8% 1.4% 0.8% 1.4% 2.1% 1.5%
9.9% 6.6% 6.1% 6.9% 9.1% 6.2% 11.0% 7.3%
2.5% 2.6% 1.5% 1.4% 1.7% 1.5% 2.8% 1.8%
9.9% 14.6% 15.3% 26.4% 18.2% 19.5% 9.7% 17.2%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

N=668

Q4. Most Likely (Cont.)

More covered shelters were available
Drivers were more helpful

Buses were cleaner

Buses were more comfortable

More information about services was
offered

Bus route information was available on
your smart phone or tablet

Service was free
None, | would never use it

None, | already use it as much as |
need to

None Chosen

ETC Institute (2014)

Q14. Which of the following best describes your household's

Q11. Do you own or

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999 $119,999  or more Own Rent
2.5% 0.7% 0.0% 1.4% 0.0% 0.6% 1.4% 0.7%
0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.7% 0.1%
0.0% 0.7% 1.5% 1.4% 0.0% 0.8% 0.0% 0.6%
0.0% 0.7% 0.0% 0.0% 0.0% 0.2% 0.0% 0.1%
4.9% 2.6% 3.8% 2.8% 1.7% 2.1% 5.5% 3.0%
1.2% 0.7% 3.1% 1.4% 0.8% 1.7% 2.1% 1.8%
16.0% 8.6% 9.9% 1.4% 3.3% 6.2% 11.7% 7.3%
18.5% 35.1% 41.2% 37.5% 47.9% 41.0% 29.0% 38.5%
4.9% 4.6% 0.0% 1.4% 2.5% 2.9% 3.4% 3.0%
0.0% 1.3% 0.0% 0.0% 0.0% 0.6% 0.0% 0.4%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

N=668

Q4. 2nd Likely

Buses could get you to destinations
more quickly

Buses arrived at stops more frequently

Service was offered earlier in the
morning

Service was offered later in the evening
Service was offered on Sunday

Service was offered to more
destinations

Service was more reliable and on-time

Bus stops were located closer to your
home

ETC Institute (2014)

Q14. Which of the following best describes your household's

Q11. Do you own or

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
8.6% 10.6% 5.3% 4.2% 8.3% 7.0% 6.9% 6.9%
12.3% 4.6% 3.1% 8.3% 7.4% 5.6% 8.3% 6.3%
6.2% 2.6% 2.3% 1.4% 2.5% 2.3% 4.1% 2.7%
6.2% 4.6% 3.8% 5.6% 3.3% 2.9% 7.6% 3.9%
7.4% 2.6% 1.5% 0.0% 0.0% 1.5% 5.5% 2.4%
8.6% 7.9% 13.0% 12.5% 5.8% 9.5% 6.2% 8.7%
6.2% 2.0% 6.1% 4.2% 3.3% 3.7% 3.4% 3.6%
6.2% 7.9% 9.2% 2.8% 3.3% 5.4% 8.3% 6.0%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

N=668

Q4. 2nd Likely (Cont.)

More covered shelters were available
Drivers were more helpful

Buses were cleaner

Buses were more comfortable

More information about services was
offered

Bus route information was available on
your smart phone or tablet

Service was free

ETC Institute (2014)

Q14. Which of the following best describes your household's

Q11. Do you own or

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
2.5% 2.6% 1.5% 5.6% 2.5% 3.3% 1.4% 2.8%
0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.1%
0.0% 1.3% 1.5% 0.0% 0.0% 1.0% 0.7% 0.9%
1.2% 0.0% 0.8% 1.4% 0.0% 0.8% 0.0% 0.6%
0.0% 2.0% 3.1% 2.8% 3.3% 2.1% 3.4% 2.5%
8.6% 4.6% 2.3% 5.6% 4.1% 3.3% 8.3% 4.3%
1.2% 4.0% 3.8% 0.0% 2.5% 2.9% 0.7% 2.4%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

N=668

Q4. 3rd Likely

Buses could get you to destinations
more quickly

Buses arrived at stops more frequently

Service was offered earlier in the
morning

Service was offered later in the evening
Service was offered on Sunday

Service was offered to more
destinations

Service was more reliable and on-time

Bus stops were located closer to your
home

ETC Institute (2014)

Q14. Which of the following best describes your household's

Q11. Do you own or

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
6.2% 6.6% 4.6% 4.2% 5.8% 5.8% 4.8% 5.5%
11.1% 4.6% 4.6% 13.9% 4.1% 5.6% 7.6% 6.1%
3.7% 2.6% 0.8% 5.6% 2.5% 2.5% 4.1% 3.0%
8.6% 5.3% 1.5% 1.4% 3.3% 2.5% 7.6% 3.6%
4.9% 3.3% 1.5% 1.4% 2.5% 1.7% 5.5% 2.5%
4.9% 6.0% 9.2% 4.2% 7.4% 6.4% 6.2% 6.3%
13.6% 2.6% 3.1% 5.6% 1.7% 3.3% 8.3% 4.3%
0.0% 3.3% 6.1% 1.4% 1.7% 2.9% 2.1% 2.7%
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04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often?

N=668

Q4. 3rd Likely (Cont.)

More covered shelters were available
Drivers were more helpful

Buses were cleaner

Buses were more comfortable

More information about services was
offered

Bus route information was available on
your smart phone or tablet

Service was free

ETC Institute (2014)

Q14. Which of the following best describes your household's

Q11. Do you own or

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
3.7% 4.0% 3.1% 1.4% 1.7% 2.5% 2.8% 2.5%
1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 0.1%
1.2% 0.7% 2.3% 2.8% 0.8% 1.5% 0.0% 1.2%
1.2% 0.7% 0.8% 0.0% 0.0% 0.8% 0.7% 0.7%
3.7% 7.3% 3.8% 1.4% 0.8% 3.3% 4.1% 3.4%
4.9% 3.3% 3.8% 4.2% 5.8% 4.3% 2.8% 3.9%
4.9% 2.6% 7.6% 2.8% 2.5% 3.5% 4.1% 3.6%
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SUM OF TOP 3 CHOICES

04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often? (Top Three Choices)

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q4. Sum of top 3 choices

Buses could get you to destinations

more quickly 21.0% 26.5% 16.0% 18.1% 23.1% 20.1% 19.3% 19.9%
Buses arrived at stops more frequently 27.2% 16.6% 12.2% 25.0% 14.9% 15.5% 20.7% 16.8%
Service was offered earlier in the

morning 13.6% 6.6% 6.1% 9.7% 5.8% 6.6% 11.0% 7.6%
Service was offered later in the evening 25.9% 11.3% 8.4% 8.3% 7.4% 7.4% 20.7% 10.2%
Service was offered on Sunday 17.3% 7.3% 3.8% 2.8% 3.3% 4.6% 13.1% 6.4%
Service was offered to more

destinations 23.5% 20.5% 28.2% 23.6% 22.3% 22.1% 23.4% 22.3%
Service was more reliable and on-time 22.2% 7.3% 10.7% 11.1% 6.6% 8.5% 14.5% 9.7%

Bus stops were located closer to your
home 16.0% 25.8% 30.5% 30.6% 23.1% 27.9% 20.0% 25.9%
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SUM OF TOP 3 CHOICES

04. Which three of the improvements listed above would be the most likely to get you to use Columbia Transit more often? (Top Three Choices)

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q4. Sum of top 3 choices (Cont.)

More covered shelters were available 8.6% 7.3% 4.6% 8.3% 4.1% 6.4% 5.5% 6.1%
Drivers were more helpful 1.2% 0.7% 0.0% 0.0% 0.0% 0.2% 1.4% 0.4%
Buses were cleaner 1.2% 2.6% 5.3% 4.2% 0.8% 3.3% 0.7% 2.7%
Buses were more comfortable 2.5% 1.3% 1.5% 1.4% 0.0% 1.7% 0.7% 1.5%
More information about services was

offered 8.6% 11.9% 10.7% 6.9% 5.8% 7.5% 13.1% 9.0%
Bus route information was available on

your smart phone or tablet 14.8% 8.6% 9.2% 11.1% 10.7% 9.3% 13.1% 10.0%
Service was free 22.2% 15.2% 21.4% 4.2% 8.3% 12.6% 16.6% 13.3%
None, | would never use it 18.5% 35.1% 41.2% 37.5% 47.9% 41.0% 29.0% 38.5%

None, | already use it as much as |
need to 4.9% 4.6% 0.0% 1.4% 2.5% 2.9% 3.4% 3.0%
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05. How supportive would you be of increasing the amount the City of Columbia spends to improve public transit and paratransit over the next
three years?

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

05. How supportive would you be of increasing the amount the City of Columbia spends?

Very Supportive 30.9% 22.5% 14.5% 16.7% 24.0% 17.2% 28.3% 19.8%
Supportive 24.7% 15.9% 24.4% 23.6% 20.7% 18.2% 21.4% 18.9%
Somewhat Supportive 19.8% 25.8% 20.6% 26.4% 16.5% 20.9% 22.8% 21.3%
Somewhat Unsupportive 6.2% 7.3% 4.6% 0.0% 4.1% 4.8% 6.9% 5.2%
Unsupportive 2.5% 6.0% 5.3% 9.7% 7.4% 7.9% 3.4% 6.9%
Very Unsupportive 2.5% 13.2% 17.6% 15.3% 18.2% 19.3% 4.1% 16.0%
Don't know 13.6% 9.3% 13.0% 8.3% 9.1% 11.6% 13.1% 12.0%
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06. If you support increasing the amount spent on public transit and paratransit, how much of an increase are you willing to support?

N=400 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

0Q6. How much of an increase are you willing to support?

10% 24.6% 21.6% 17.9% 16.7% 20.3% 20.3% 21.9% 20.8%
25% 9.8% 12.4% 21.8% 25.0% 21.6% 18.6% 12.4% 16.8%
50% 9.8% 7.2% 12.8% 6.3% 9.5% 8.6% 8.6% 8.5%
100% (doubles the current amount

spent on public transit) 6.6% 10.3% 3.8% 10.4% 6.8% 6.9% 9.5% 7.5%
200% (triples the current amount spent

on public transit) 1.6% 1.0% 3.8% 2.1% 4.1% 2.7% 1.9% 2.5%
Don't know 47.5% 47.4% 39.7% 39.6% 37.8% 43.0% 45.7% 44.0%
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Q7. Listed below are ways the City could gradually increase funding to improve public transit and paratransit. Using a scale of 1 to 6 where
1" means "'very supportive' and ''6"" means "‘very unsupportive'’, please rate your level of support for the following methods of funding for
public transit in Columbia.

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q7a. Increasing the general City sales tax by one-twentieth of a cent each year for three years, which would add five cents to the cost of $100 worth of
purchases in the City

Very Supportive 32.9% 15.9% 12.8% 14.3% 25.0% 16.6% 22.9% 17.8%
Supportive 12.3% 21.7% 23.9% 17.5% 11.6% 15.1% 21.4% 16.3%
Somewhat Supportive 21.9% 23.9% 18.8% 23.8% 14.3% 17.4% 27.5% 19.9%
Somewhat Unsupportive 8.2% 2.9% 0.9% 1.6% 8.9% 4.9% 3.8% 4.7%
Unsupportive 5.5% 6.5% 8.5% 7.9% 7.1% 9.0% 6.1% 8.6%
Very Unsupportive 19.2% 29.0% 35.0% 34.9% 33.0% 37.0% 18.3% 32.7%
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Q7. Listed below are ways the City could gradually increase funding to improve public transit and paratransit. Using a scale of 1 to 6 where

1" means "'very supportive' and ''6" means "‘very unsupportive'’, please rate your level of support for the following methods of funding for

public transit in Columbia.

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q7b. Raising the City property tax by 12 cents from 41 cents to 53 cents per $100 of assessed valuation

Very Supportive 14.9% 5.8% 3.4% 4.7% 5.4% 3.9% 11.9% 5.7%
Supportive 4.5% 8.8% 6.7% 7.8% 11.6% 7.1% 8.7% 7.4%
Somewhat Supportive 19.4% 12.4% 16.8% 15.6% 12.5% 10.5% 25.4% 13.8%
Somewhat Unsupportive 13.4% 11.7% 6.7% 12.5% 8.9% 10.3% 10.3% 10.2%
Unsupportive 14.9% 15.3% 13.4% 9.4% 15.2% 12.9% 13.5% 13.3%
Very Unsupportive 32.8% 46.0% 52.9% 50.0% 46.4% 55.3% 30.2% 49.7%
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Q7. Listed below are ways the City could gradually increase funding to improve public transit and paratransit. Using a scale of 1 to 6 where

1" means "'very supportive' and ''6"" means "‘very unsupportive'’, please rate your level of support for the following methods of funding for
public transit in Columbia.

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q7c. Adding a fee of $3 - $10 per month to the utility bill of each household and commercial customer.

Very Supportive 4.2% 3.6% 0.8% 1.6% 6.4% 2.2% 5.3% 2.8%
Supportive 1.4% 4.3% 8.4% 6.3% 4.6% 4.9% 3.8% 4.7%
Somewhat Supportive 12.5% 9.3% 5.9% 7.8% 13.8% 8.8% 11.5% 9.3%
Somewhat Unsupportive 5.6% 7.1% 11.8% 9.4% 11.0% 7.7% 10.7% 8.6%
Unsupportive 22.2% 17.1% 14.3% 20.3% 15.6% 15.9% 21.4% 17.1%
Very Unsupportive 54.2% 58.6% 58.8% 54.7% 48.6% 60.4% 47.3% 57.5%
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Q7. Listed below are ways the City could gradually increase funding to improve public transit and paratransit. Using a scale of 1 to 6 where
1" means "'very supportive' and ''6" means "‘very unsupportive'’, please rate your level of support for the following methods of funding for
public transit in Columbia.

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q7d. Adding a three percent increase in the tax charged to visitors who stay in hotels in the City

Very Supportive 34.3% 22.8% 17.1% 20.3% 26.4% 22.7% 24.4% 22.9%
Supportive 16.4% 22.8% 22.2% 21.9% 14.5% 17.2% 20.3% 17.7%
Somewhat Supportive 22.4% 23.5% 19.7% 18.8% 17.3% 18.9% 26.0% 20.5%
Somewhat Unsupportive 6.0% 8.1% 1.7% 10.9% 7.3% 6.9% 11.4% 7.9%
Unsupportive 9.0% 2.9% 6.8% 7.8% 11.8% 7.7% 4.9% 7.2%
Very Unsupportive 11.9% 19.9% 26.5% 20.3% 22.7% 26.6% 13.0% 23.7%
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Q7. Listed below are ways the City could gradually increase funding to improve public transit and paratransit. Using a scale of 1 to 6 where

1" means "'very supportive' and ''6" means "‘very unsupportive'’, please rate your level of support for the following methods of funding for
public transit in Columbia.

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q7e. Increasing the monthly fee by $70 per month for persons who have City parking permits

Very Supportive 14.8% 11.7% 6.4% 18.0% 11.4% 11.1% 9.9% 10.8%
Supportive 4.9% 7.3% 8.3% 11.5% 9.5% 8.2% 6.6% 7.8%
Somewhat Supportive 11.5% 13.1% 11.9% 16.4% 20.0% 13.2% 15.7% 13.6%
Somewhat Unsupportive 11.5% 15.3% 12.8% 6.6% 7.6% 9.3% 14.9% 10.8%
Unsupportive 21.3% 15.3% 18.3% 16.4% 18.1% 18.2% 18.2% 18.0%
Very Unsupportive 36.1% 37.2% 42.2% 31.1% 33.3% 40.0% 34.7% 39.0%
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08. Which TWO of the methods listed above in question 7 do you support most?

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999 $119,999  or more Own Rent

Q8. Support Most

Increasing the general City sales tax by

one-twentieth of a cent each year for

three years, which would add five cents

to the cost of $100 worth of purchases

in the City 46.9% 31.8% 30.5% 19.4% 27.3% 26.5% 40.0% 29.5%

Raising the City property tax by 12
cents from 41 cents to 53 cents per
$100 of assessed valuation 0.0% 4.0% 6.1% 2.8% 6.6% 3.5% 5.5% 4.0%

Adding a fee of $3 - $10 per month to
the utility bill of each household and
commercial customer. 3.7% 2.0% 4.6% 1.4% 3.3% 2.3% 4.1% 2.7%

Adding a three percent increase in the

tax charged to visitors who stay in

hotels in the City 29.6% 33.1% 31.3% 29.2% 32.2% 32.1% 30.3% 31.4%
Increasing the monthly fee by $70 per

month for persons who have City

parking permits 2.5% 7.3% 4.6% 19.4% 9.9% 8.3% 4.8% 7.5%

None chosen 17.3% 21.9% 22.9% 27.8% 20.7% 27.3% 15.2% 24.9%
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08. Which TWO of the methods listed above in question 7 do you support most?

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999 $119,999  or more Own Rent

08. Support 2nd

Increasing the general City sales tax by

one-twentieth of a cent each year for

three years, which would add five cents

to the cost of $100 worth of purchases

in the City 8.6% 14.6% 16.0% 12.5% 13.2% 12.8% 14.5% 13.0%

Raising the City property tax by 12
cents from 41 cents to 53 cents per
$100 of assessed valuation 27.2% 13.2% 4.6% 5.6% 9.9% 7.7% 20.7% 10.6%

Adding a fee of $3 - $10 per month to
the utility bill of each household and
commercial customer. 8.6% 4.0% 4.6% 2.8% 9.1% 4.1% 9.0% 5.1%

Adding a three percent increase in the

tax charged to visitors who stay in

hotels in the City 21.0% 23.2% 24.4% 26.4% 19.0% 21.1% 20.7% 21.0%
Increasing the monthly fee by $70 per

month for persons who have City

parking permits 12.3% 17.2% 18.3% 15.3% 22.3% 18.6% 11.7% 16.9%

None chosen 22.2% 27.8% 32.1% 37.5% 26.4% 35.8% 23.4% 33.4%
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SUM OF TOP 2 CHOICES

08. Which TWO of the methods listed above in question 7 do you support most? (Top Two Choices)

City of Columbia 2014 Public Transit Survey: Final Report

N=668

Q8. Sum of top 2 choices

Increasing the general City sales tax by
one-twentieth of a cent each year for
three years, which would add five cents
to the cost of $100 worth of purchases
in the City

Raising the City property tax by 12
cents from 41 cents to 53 cents per
$100 of assessed valuation

Adding a fee of $3 - $10 per month to
the utility bill of each household and
commercial customer.

Adding a three percent increase in the
tax charged to visitors who stay in
hotels in the City

Increasing the monthly fee by $70 per
month for persons who have City
parking permits

None chosen

ETC Institute (2014)

Q14. Which of the following best describes your household's

Q11. Do you own or

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
55.6% 46.4% 46.6% 31.9% 40.5% 39.3% 54.5% 42.5%
27.2% 17.2% 10.7% 8.3% 16.5% 11.2% 26.2% 14.7%
12.3% 6.0% 9.2% 4.2% 12.4% 6.4% 13.1% 7.8%
50.6% 56.3% 55.7% 55.6% 51.2% 53.2% 51.0% 52.4%
14.8% 24.5% 22.9% 34.7% 32.2% 26.9% 16.6% 24.4%
17.3% 21.9% 22.9% 27.8% 20.7% 27.3% 15.2% 24.9%
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09. Using a scale of 1 to 6 where ""1" means ""much more likely to support' and "'6" ""much less likely to support"', please indicate how the

following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows"")

N=668

Q14. Which of the following best describes your household's

Q11. Do you own or

Q9a. If there would be direct benefits to you as a rider

Much more Likely
More Likely
Slightly more Likely
Slightly less Likely
Less Likely

Much less Likely

ETC Institute (2014)

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000- $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
47.0% 3L.7% 35.1% 17.0% 28.0% 26.9% 42.4% 30.9%
27.3% 30.0% 23.4% 39.6% 22.6% 26.7% 28.8% 27.1%
15.2% 23.3% 18.1% 28.3% 28.0% 23.2% 22.0% 22.7%
3.0% 0.8% 1.1% 7.5% 3.2% 2.7% 0.8% 2.2%
1.5% 5.8% 2.1% 3.8% 1.1% 5.1% 0.0% 3.8%
6.1% 8.3% 20.2% 3.8% 17.2% 15.5% 5.9% 13.3%
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09. Using a scale of 1 to 6 where ""1" means ""much more likely to support' and "'6" ""much less likely to support"', please indicate how the

following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows"")

N=668 Q14. Which of the following best describes your household's

Q9b. If it would help reduce traffic congestion

Much more Likely
More Likely
Slightly more Likely
Slightly less Likely
Less Likely

Much less Likely

Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000- $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
42.0% 30.3% 25.5% 25.4% 34.9% 26.3% 42.9% 30.1%
29.0% 30.3% 27.3% 37.3% 34.0% 29.7% 30.2% 29.9%
18.8% 25.8% 25.5% 20.3% 14.2% 24.0% 18.3% 22.5%
4.3% 3.0% 5.5% 8.5% 0.9% 4.6% 2.4% 4.1%
2.9% 3.0% 0.0% 3.4% 1.9% 3.2% 0.0% 2.5%
2.9% 7.6% 16.4% 5.1% 14.2% 12.2% 6.3% 11.0%
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09. Using a scale of 1 to 6 where ""1" means ""much more likely to support' and "'6" ""much less likely to support'’, please indicate how the

following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows"")

N=668

Q9c. If it would reduce the need for more parking garages

Q14. Which of the following best describes your household's

Q11. Do you own or

Much more Likely
More Likely
Slightly more Likely
Slightly less Likely
Less Likely

Much less Likely

ETC Institute (2014)

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000- $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
45.3% 28.2% 22.4% 23.7% 31.4% 25.6% 38.7% 28.5%
29.7% 28.2% 27.1% 23.7% 26.5% 25.1% 30.3% 26.2%
15.6% 22.9% 25.2% 27.1% 17.6% 24.2% 16.8% 22.5%
3.1% 4.6% 5.6% 8.5% 7.8% 5.4% 5.9% 5.5%
3.1% 6.1% 3.7% 5.1% 3.9% 5.4% 3.4% 4.9%
3.1% 9.9% 15.9% 11.9% 12.7% 14.3% 5.0% 12.4%
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09. Using a scale of 1 to 6 where ""1" means ""much more likely to support' and "'6" ""much less likely to support'', please indicate how the

following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows"")

N=668

Q14. Which of the following best describes your household's

Q11. Do you own or

Q9d. If it would reduce Columbia's greenhouse gas emissions

Much more Likely
More Likely
Slightly more Likely
Slightly less Likely
Less Likely

Much less Likely

ETC Institute (2014)

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000- $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
46.0% 32.1% 22.5% 30.4% 34.0% 25.0% 45.4% 29.6%
23.8% 24.4% 25.2% 25.0% 24.3% 25.5% 21.0% 24.5%
17.5% 17.6% 22.5% 23.2% 16.5% 19.1% 19.3% 19.2%
1.6% 9.2% 5.4% 3.6% 6.8% 6.6% 4.2% 6.0%
4.8% 4.6% 4.5% 7.1% 2.9% 5.4% 3.4% 4.9%
6.3% 12.2% 19.8% 10.7% 15.5% 18.4% 6.7% 15.9%
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09. Using a scale of 1 to 6 where ""1" means ""much more likely to support' and "'6" ""much less likely to support"', please indicate how the

following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows"")

N=668

Q14. Which of the following best describes your household's

Q11. Do you own or

Q9e. If it would help people get to their jobs

Much more Likely
More Likely
Slightly more Likely
Slightly less Likely
Less Likely

Much less Likely

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000- $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
52.2% 43.1% 43.6% 33.9% 38.5% 36.0% 51.6% 39.6%
30.4% 30.7% 29.1% 38.7% 28.4% 31.1% 33.3% 31.6%
13.0% 16.8% 13.6% 19.4% 20.2% 19.4% 10.3% 17.2%
1.4% 0.0% 0.9% 1.6% 1.8% 1.6% 0.8% 1.4%
0.0% 2.9% 0.9% 1.6% 0.9% 2.0% 0.8% 1.7%
2.9% 6.6% 11.8% 4.8% 10.1% 9.9% 3.2% 8.5%
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09. Using a scale of 1 to 6 where ""1" means ""much more likely to support' and "'6" ""much less likely to support"', please indicate how the
following would impact your support for increasing the budget for public transit and paratransit in Columbia. (Excluding ""Don't Knows"")

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

QOf. If bus service were free

Much more Likely 48.4% 25.6% 24.7% 10.7% 15.5% 19.7% 37.3% 23.5%
More Likely 15.6% 24.0% 14.4% 21.4% 15.5% 16.7% 19.5% 17.3%
Slightly more Likely 7.8% 18.6% 16.5% 21.4% 22.7% 17.9% 14.4% 17.3%
Slightly less Likely 6.3% 5.4% 11.3% 16.1% 11.3% 10.6% 5.9% 9.6%
Less Likely 6.3% 6.2% 11.3% 7.1% 6.2% 8.3% 6.8% 7.9%
Much less Likely 15.6% 20.2% 21.6% 23.2% 28.9% 26.8% 16.1% 24.3%
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010. What is your age?

N=668

010. What is your age?

18-34 years
35-44 years
45-54 years
55-64 years
65+ years

Not provided

ETC Institute (2014)
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Q14. Which of the following best describes your household's

Q11. Do you own or

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
34.6% 25.8% 24.4% 11.1% 24.8% 18.8% 37.2% 22.6%
14.8% 19.9% 18.3% 23.6% 17.4% 19.9% 16.6% 19.0%
24.7% 15.9% 26.0% 23.6% 28.9% 22.8% 21.4% 22.3%
16.0% 19.2% 20.6% 31.9% 19.8% 23.0% 12.4% 20.7%
9.9% 18.5% 10.7% 8.3% 9.1% 14.7% 11.7% 14.2%
0.0% 0.7% 0.0% 1.4% 0.0% 0.8% 0.7% 1.2%
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011. Do you own or rent your home?

N=668

011. Do you own or rent your home?

Own

Rent

ETC Institute (2014)
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Q14. Which of the following best describes your household's Q11. Do you own or

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
37.0% 71.3% 85.5% 88.9% 90.1% 100.0% 0.0% 78.1%
63.0% 28.7% 14.5% 11.1% 9.9% 0.0% 100.0% 21.9%
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012. Which of the following BEST describes your race/ethnicity?

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

0Q12. Which of the following BEST describes your race/ethnicity?

African American 14.8% 11.9% 5.3% 4.2% 4.1% 6.2% 16.6% 8.7%
Asian/Pacific Islander 2.5% 4.0% 4.6% 0.0% 2.5% 3.5% 2.1% 3.1%
Hispanic/Latino 0.0% 2.0% 3.1% 1.4% 2.5% 3.9% 2.1% 3.7%
Native American 1.2% 1.3% 0.8% 0.0% 0.0% 0.8% 0.7% 0.7%
White (not Hispanic) 81.5% 78.8% 85.5% 94.4% 89.3% 83.0% 79.3% 81.6%
Other 1.2% 0.7% 1.5% 0.0% 1.7% 1.2% 0.7% 1.0%
Not provided 1.2% 1.3% 0.8% 0.0% 0.0% 1.9% 0.7% 1.8%

ETC Institute (2014) Page 126



City of Columbia 2014 Public Transit Survey: Final Report

013. What is your current employment status?

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

013. What is your current employment status?

Student 18.5% 4.0% 1.5% 1.4% 4.1% 2.9% 10.3% 4.5%
Employed by another 44.4% 67.5% 67.9% 66.7% 66.9% 62.9% 54.5% 60.6%
Self-employed 2.5% 9.3% 11.5% 16.7% 19.0% 14.3% 5.5% 12.3%
Not employed and not seeking work 11.1% 1.3% 1.5% 9.7% 4.1% 3.7% 6.9% 4.3%
Unemployed and seeking work 12.3% 0.0% 2.3% 1.4% 2.5% 1.9% 6.9% 3.0%
Retired 23.5% 21.2% 16.8% 8.3% 5.8% 17.2% 19.3% 17.7%
Not provided 0.0% 0.7% 0.0% 1.4% 0.0% 1.0% 1.4% 1.6%
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014. Which of the following best describes your household's ANNUAL income?

N=668 Q14. Which of the following best describes your household's Q11. Do you own or
ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent

Q14. Which of the following best describes your household's ANNUAL income?

Under $30,000 100.0% 0.0% 0.0% 0.0% 0.0% 7.1% 38.3% 14.6%
$30,000 - $59,999 0.0% 100.0% 0.0% 0.0% 0.0% 25.4% 32.3% 27.2%
$60,000 - $99,999 0.0% 0.0% 100.0% 0.0% 0.0% 26.5% 14.3% 23.6%
$100,000 - $119,999 0.0% 0.0% 0.0% 100.0% 0.0% 15.2% 6.0% 12.9%
$120,000 or more 0.0% 0.0% 0.0% 0.0% 100.0% 25.8% 9.0% 21.8%
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015. What is your gender?

N=668

0Q15. What is your gender?

Male

Female

ETC Institute (2014)
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Q14. Which of the following best describes your household's Q11. Do you own or

ANNUAL income? rent your home? Total
Under $30, $30,000- $60,000 - $100,000- $120,000
000 $59,999  $99,999  $119,999  or more Own Rent
27.2% 44.4% 50.4% 52.8% 47.1% 50.1% 36.6% 47.3%
72.8% 55.6% 49.6% 47.2% 52.9% 49.9% 63.4% 52.7%
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Section 7:
Survey Instrument
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A City OF COLUMBIA, MISSOURI

OFFICE OF MAYOR AND COUNCIL

June 25, 2014

Dear Columbia Citizen:

On behalf of the Columbia City Council, thank you for your ongoing involvement in this
community. We hope you will help us by taking a few minutes to respond to the enclosed
survey about Columbia’s bus and paratransit system.

Your answers are important, and we value your opinion. To make sure that the City’s steps to
improve our bus system align with the needs of Columbia’s residents, we want to know what you
think. Your responses will remain confidential.

ETC Institute is helping us with this survey and will submit a public report to the City in a few
weeks. The report will not identify anyone who responds to the survey.

Please return your completed survey as soon as possible in the enclosed, postage-paid envelope.
If you prefer, you may complete the survey online at www.columbiatransitsurvey.org .

Feel free to contact Toni Messina at 573-874-7660 or at trmessin@gocolumbiamo.com if you
have questions. Thanks, again, for helping with this important work.

S S

Bob McDavid
Mayor

701 E. Broapway ¢ PO. Box 6015 ¢ CoLumsia, Missourt 65205-6015
(573) 874-7222 « FAX (573) 442-8828 ¢ www.GoCoLuMBIAMO.COM
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Y 2014 City of Columbia Public Transit Survey

@ @ The City of Columbia is studying improvements to the City’s public transit system.
A Your help is needed to assess public transit and how it should be funded to best
wal¥@"™= serve the needs of residents. Please take a few minutes to complete this survey.

1. Have you ever used Columbia’s bus system and/or paratransit system (Columbia Transit)?
[check all that apply]
(1) Yes: bus system [answer Questions 1a-1c¢]

___(2) Yes: paratransit [answer Questions 1a-1c]
___(3) No [go to Question 2]

la. [IF YES to #1] How often do you currently use Columbia’s bus system and/or
paratransit system (or Columbia Transit)?

(1) Every day that buses are running
__(2) 4 or more days per week

__(3) 2 or 3 days per week

___(4) Once a week

____(5) Several times a month

___(6) Several times a year

___(7) Rarely or never

1b. [IF YES to #1] For which of the following reasons do you currently use Columbia’s bus
system and/or paratransit system (or Columbia Transit)? [check all that apply]
(1) Go to/from work

___(2) Go toffrom school

____(3) Medical/dental appointments
___(4) Meals, social activities
___(5) Day care

___(6) Run errands, go shopping
__(7) Other:

1c. Which ONE of the reasons you just mentioned is the most important reason you use
Columbia’s bus system and/or paratransit system? Enter the number from the list in Q1b
for the most important reason (e.g., 1=Go to/from work)

Most important reason:

2. Overall, how satisfied are you with the service provided by Columbia’s bus system or
paratransit system (or Columbia Transit)?
__ (1) Very satisfied
__ (2) Satisfied
____(3) Somewhat satisfied
___ (4) Somewhat dissatisfied
____(5) Dissatisfied
__(6) Very dissatisfied
___(9) Don’t know
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3. Listed below are improvements that might encourage you to begin using Columbia Transit or
increase your current ridership. Would you ride Columbia Transit more than you currently do if:

(A) Buses could get you to destinations more quickly......... YES ....ccooneeei. NO
(B) Buses arrived at stops more frequently......................... YES ... NO
(C) Service was offered earlier in the morning .................... YES ...ccccoooo NO
(D) Service was offered later in the evening........................ YES ... NO
(E) Service was offered on Sunday .............cccceevviviiiinnnnnnnns YES ............... NO
(F) Service was offered to more destinations...................... YES ... NO
(G) Service was more reliable and on-time ......................... YES ............. NO
(H) Bus stops were located closer to your home................. YES ...ccccoooo NO
() More covered shelters were available........................... YES ... NO
(J) Drivers were more helpful ..., YES ...ccccoooo NO
(K) Buses were Cleaner ...............uuueeveeiiiiiiiiiiiiiiiiiiiiiiiiiinenns YES ...ccccoooo NO
(L) Buses were more comfortable .............ccccoooeeeiiiiiiiinnnnnn. YES ... NO
(M) More information about services was offered................ YES ... NO
(N) Bus route information was available on your smart phone

OF tablet. .. e YES ................ NO
(O) Service Was fre€ .......cccoiveiiiiieiii e, YES ... NO

4. Which three of the improvements listed above would be the most likely to get you to use
Columbia Transit more often? [Write in the letters below for your top 3 choices using the letters from
Question 3 above, or circle “None, | would never use it” or “None, | already use it as much as | need
to”.]

None, | would None, | already use it
2nd 3

15" choice choice choice never use it as much as | need to

5. How supportive would you be of increasing the amount the City of Columbia spends to improve
public transit and paratransit over the next three years?
(1) Very supportive
__(2) Supportive
___(3) Somewhat supportive
___(4) Somewhat unsupportive
___(5) Unsupportive
___(B) Very unsupportive
___(9) Don’t know

6. If you support increasing the amount spent on public transit and paratransit, how much of an
increase are you willing to support?
(M 10%
_ (2)25%
_ (3)50%
___(4) 100% (doubles the current amount spent on public transit)
___(5) 200% (triples the current amount spent on public transit)
___(9) Don’'t know
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7. Listed below are ways the City could gradually increase funding to improve public transit and
paratransit. Using a scale of 1 to 6 where “1” means “very supportive” and “6” means “very
unsupportive”, please rate your level of support for the following methods of funding for public
transit in Columbia.

Very Somewhat =~ Somewhat Very Don’t

METHOD Supportive Supportive Supportive  Unsupportive Unsupportiv% Unsupportive Know
Increasing the general City sales tax by
one-twentieth of a cent each year for three
years, which would add five cents to the
cost of $100 worth of purchases in the City

Raising the City property tax by 12 cents
B.| from 41 cents to 53 cents per $100 of 1 2 3 4 5 6 9
assessed valuation

Adding a fee of $3 - $10 per month to the
C.| utility bill of each household and 1 2 3 4 5 6 9
commercial customer.

Adding a three percent increase in the tax

D.| charged to visitors who stay in hotels in 1 2 3 4 5 6 9
the City
Increasing the monthly fee by $70 per

E. | month for persons who have City parking 1 2 3 4 5 6 9
permits

8. Which TWO of the methods listed above in question 7 do you support most? [Write in the letters
below for your top 2 choices using the letters from Question 7 above.]
1%t 2n:

9. Using a scale of 1 to 6 where “1” means “much more likely to support” and “6” “much less
likely to support”, please indicate how the following would impact your support for increasing
the budget for public transit and paratransit in Columbia.

Much Slightly Slightly less

more likely likely to
to support support

Much less Don't
likely to
support

More likely
to support

Less likely
to support

METHOD more likely
to support

Know

A If there would be direct benefits to you as 1 9 3 4 5 6 9
a rider
.| If it would help reduce traffic congestion 1 2 3 4 5 6 9
C. If it vyould reduce the need for more 1 9 3 4 5 6 9
parking garages
D. If it woulld _reduce Columbia’s greenhouse 1 9 3 4 5 6 9
gas emissions
.| If it would help people get to their jobs 1 2 3 4 5 6 9
F. | If bus service were free 1 2 3 4 5 6 9
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10.

11.

12.

13.

14.

15.

What is your age?
(1) 18-34 years
___(2) 35-44 years
___(3) 45-54 years
___(4) 55-64 years
____(5) 65+ years

___(9) Not provided

Do you own or rent your home?
__ (1) Own
___(2) Rent

Which of the following BEST describes your race/ethnicity? [check all that apply]
__ (1) African American

__(2) Asian/Pacific Islander
__(3) Hispanic/Latino
___(4) Native American
____(5) White (not Hispanic)
__(6) Other:

What is your current employment status? [check all that apply]
(1) Student

__(2) Employed by another

___(3) Self-employed

____(4) Not employed and not seeking work

___(5) Unemployed and seeking work

___(6) Retired

Which of the following best describes your household’s ANNUAL income?
__ (1) Under $30,000

__(2) $30,000-$59,999

__(3) $60,000-$99,999

__(4) $100,000-$119,999

___(5) $120,000 or more

___(9) Not provided

What is your gender?
___ (1) Male
__ (2) Female

This concludes the survey. Thank you for your time!

Please Return Your Completed Survey to: ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061
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Individual responses to the survey will remain confidential. The
Information printed to the right will ONLY be used by the City to
understand differences in the experience based on geography. If
your address is not correct, please provide the correct information

ETC Institute
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