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2014 City of Columbia  

DirectionFinder® Survey 
Executive Summary 

 

Overview and Methodology 
 

The City of Columbia conducted its sixth DirectionFinder survey during the winter of 2014.   

The City’s first DirectionFinder survey was conducted in the spring of 2003.  The purpose 

of this survey was to assist the City in its on-going effort to identify and respond to resident 

concerns while also assessing citizen satisfaction with the delivery of major city services, 

helping determine priorities for the community and measuring strategic performance.    

 

The survey packet, which included a cover letter, the seven-page survey and a postage paid 

return envelope, was mailed to a random sample of 2,000 households in the City of 

Columbia.  The cover letter explained the purpose of the survey and encouraged residents to 

return their surveys via mail or online.  Approximately 10 days after the surveys were 

mailed, residents who received the survey were also contacted by phone.  Those who 

indicated that they had not returned the survey were given the option of completing it by 

phone.  Of the 2,000 households that received a survey, a total of 1,009 completed the 

survey.   

    

The results for the random 

sample of 1,009 households have 

a 95% level of confidence with a 

precision of at least +/- 3.1%.  

There were no statistically 

significant differences in the 

results of the survey based on 

the method of administration 

(phone vs. mail vs. online).  In 

order to better understand how 

well services are being delivered 

by the city, ETC Institute 

geocoded the home address of 

respondents to the survey.   The 

map to the right shows the 

physical distribution of survey 

respondents based on the 

locations of their homes.    
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In addition to the Executive Summary, this report contains: 
 

 charts depicting the overall results of the survey (Section 1) 
 

 benchmarking data that shows how the survey results for Columbia compared to 

other communities (Section 2) 
 

 importance satisfaction analysis (Section 3) 
 

 tabular data for all questions on the survey (Section 4) 
 

 a copy of the survey instrument (Section 5) 

 

 

Interpretation of “Don’t Know” Responses.  The percentage of persons who provide 

“don’t know” responses is important because it often reflects the level of utilization of city 

services.  For graphical purposes, the percentage of “don’t know” responses has been 

excluded to facilitate valid comparisons with data from previous years.  The percentage of 

“don’t know” responses for each question is provided in the Tabular Data Section of this 

report.  When the “don’t know” responses have been excluded, the text of this report will 

indicate that the responses have been excluded with the phrase “who had an opinion.” 

 

Perceptions of Columbia 

Seventy-nine percent (79%) of the residents surveyed, who had an opinion, were satisfied 

(ratings of 4 or 5 on a 5-point scale) with the overall quality of life in the City; 58% of 

residents were satisfied with the overall feeling of safety in the City and 53% were satisfied 

with the overall value received for City taxes and fees.  Residents were least satisfied with 

how well the City is planning for growth (28%).   

 

Overall Satisfaction with City Services 

Eighty-one percent (81%) of the residents surveyed, who had an opinion, were satisfied 

(ratings of 4 or 5 on a 5-point scale) with the overall quality of services provided by the 

City; 15% were neutral and only 4% of residents were dissatisfied with the overall quality of 

City services.  The major categories of City services with the highest satisfaction ratings, 

based upon the combined percentage of residents who were “very satisfied” or “satisfied” 

among those who had an opinion, were: the quality of City parks and recreation 

programs/facilities (86%), solid waste services (84%), City utility services (81%), and 

customer service received from City employees (74%).  Residents were least satisfied with 

the condition of City streets (36%); however, this was a 12% increase in positive satisfaction 

rating from the 2013 survey. 

 

Overall Priorities 
The major categories of City services that residents thought were most important for the 

City to provide were: 1) public safety services, 2) City utility services (water, electric and 

sewer), 3) the condition of City streets and 4) solid waste services.  These were also rated as 

the top four most important City services in the 2013 survey. 
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Residents were also asked to rank the community priorities they felt were most important 

issues for the City.  The community priorities that residents felt were most important, based 

upon their combined top five choices, were:  1) protecting residents and businesses from 

crime, 2) maintaining City streets and infrastructure, 3) maintaining a balanced City budget, 

4) improving how the City plans for growth and 5) promoting economic development and 

job creation.  Four of the five top community priorities were the same as 2013, with 

improving how the City plans for growth replacing minimizing congestion on City streets as 

one of the top five priorities. 

 

Satisfaction by Specific City Services 
 

 Public Safety Services.  The public safety services that residents were most satisfied 

with, based upon the combined percentage of residents who were “very satisfied” or 

“satisfied” among those who had an opinion, were: the overall quality of City fire 

protection (88%) and how quickly fire department personnel respond to emergencies 

(88%).  The public safety services that residents thought were most important for the 

City to provide were: 1) crime prevention, 2) how quickly police respond to 

emergencies and 3) how quickly fire department personnel respond to emergencies. 

 

 Parks and Recreation.  The parks and recreation services that residents were most 

satisfied with, based upon the combined percentage of residents who were “very 

satisfied” or “satisfied” among those who had an opinion, were: the quality of 

walking and biking trails in the City (88%) and the maintenance of City parks (85%).  

The parks and recreation services that residents thought were most important for the 

City to provide were: 1) the maintenance of City parks and 2) the quality of walking 

and biking trails in the City. 

 

 Streets and Sidewalks.  The streets and sidewalks services that residents were most 

satisfied with, based upon the combined percentage of residents who were “very 

satisfied” or “satisfied” among those who had an opinion, were: snow removal on 

major City streets (67%), the overall cleanliness and appearance of City streets 

(59%) and the maintenance of major City streets (55%).  The street and sidewalk 

services that residents thought were most important for the City to provide were: 1) 

maintenance of major City streets, 2) snow removal on major City streets and 3) 

snow removal on neighborhood streets. 

 

 Code Enforcement and Neighborhood Services. The code enforcement and 

neighborhood services that residents were most satisfied with, based upon the 

combined percentage of residents who were “very satisfied” or “satisfied” among 

those who had an opinion, were: animal regulations (59%), the clean-up of trash and 

litter (57%) and maintenance of residential property (57%).  The code enforcement 

and neighborhood services that residents thought were most important for the City to 

provide were: 1) the maintenance of residential property, 2) the clean-up of trash and 

litter and 3) the enforcement of business building codes. 
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 City Communication.  Residents were asked to rate their level of agreement with 

various statements related to City communication. The statements that residents 

agreed with most, based upon the combined percentage of residents who “strongly 

agree” or “agree” among those who had an opinion, were: the City’s website 

provides useful information (60%), the City government is a trusted source of 

information (59%), and the City newsletter provides useful information (56%). 

 

 City Customer Service.   Residents were asked to rate their level of agreement with 

various statements related to their interactions with City employees during the past 

year.  The statements that residents agreed with most, based upon the combined 

percentage of residents who “strongly agreed” or “agreed” among those who had an 

opinion, were: the City employee who helped me was courteous and polite (81%), 

the hours that City employees were available met my needs (78%) and overall 

satisfaction with customer service (70%). 

 

 Utility Services.  Residents were generally satisfied with the quality of utility 

services provided by the City; over 80% of the residents surveyed were satisfied with 

all six of the utility services rated.  The utility services that residents were most 

satisfied with, based upon the combined percentage of residents who were “very 

satisfied” or “satisfied” among those who had an opinion, were: residential trash 

collection service (92%), city water service (90%) and curbside recycling (89%).   

 

Other Findings 
 

 Ninety-three percent (93%) of residents felt safe walking in their neighborhood 

during the day; 66% felt safe walking in their neighborhood at night, 48% felt safe in 

Downtown Columbia, and 46% felt safe in City parks. 

 

 Twenty-six percent (26%) of residents have participated in or followed a zoning 

decision in the City; of the 26% that’ve participated in or followed a zoning decision 

in the City, 37% rated the City’s professionalism in the decision-making process as 

“excellent” or “good”, compared to 23% who rated the City’s performance as 

“poor”. 

 

 The top sources where residents receive information about City issues, services and 

events were: the television news (76%), the local newspaper (69%), the City 

newsletter that comes with the utility bill (55%), and the radio (47%).   

 

 Fifty-three percent (53%) of residents have called or visited the City with a question, 

problem, or complaint during the past year; of the 53% that have contacted the City 

with a question, problem, or complaint, 43% contacted the City to report a problem,  

28% contacted the City to get information, and 19% contacted the City to request 

service. 



2014 City of Columbia DirectionFinder Survey:  Findings Report 

ETC Institute (January 2015)                                                                                               v 

E
X

EC
U

TIV
E S

U
M

M
A

R
Y 

 

 Fifty-one percent (51%) of residents own a dog or cat; two-thirds (67%) of residents 

indicated that their dog or cat has a current City animal license. 

 

 Eighty percent (80%) of residents go to a doctor’s office when they are sick or need 

advice about their health; 19% go to an urgent care center. 

 

 Ninety-six percent (96%) of residents were able to get medical care when they 

needed in during the past 12 months. 

 

 Two-thirds (67%) of residents are either “very supportive”, “supportive” or 

“somewhat supportive” of increasing the tax charged to visitors who stay in hotels in 

the City to fund the construction of a new terminal for the Columbia Regional 

Airport; 24% were “very unsupportive”, “unsupportive” or “somewhat 

unsupportive”, with the remaining 9% indicating “don’t know”.  

 

 Of the 67% of residents that are supportive of increasing the tax charged to visitors 

who stay in hotels in the City to fund the construction of a new terminal for the 

Columbia Regional Airport, 30% support an increase of 1%, 23% support an 

increase of 2%, and 13% support an increase of 3%; the remaining 34% indicated 

“don’t know”.  

 

 Forty-eight percent (48%) of residents are “very satisfied” or “satisfied” with the 

City’s current efforts to support sustainability programs that help reduce pollution, 

conserve energy and protect water resources; only 9% are “very dissatisfied” or 

“dissatisfied”. 

 

 Over half (51%) of residents feel the City is “doing about the right amount” to 

promote water, energy and natural resource conservation; 21% feel the City is “not 

doing enough” and 7% feel the City is “doing too much”.  

 

 Regarding the City’s efforts to regulate alcohol consumption in City parks, 58% of 

residents feel the City should keep the current City ordinance; 18% feel the City 

should require a permit to consume alcohol in parks, and 17% feel the City should 

ban drinking in public parks, except for selected parks. 

 

 Forty percent (40%) of residents feel that for adults marijuana should legal for 

personal use, 31% feel it should be legal only for medical use, and 28% feel it should 

not be legal. 

 

 Fifty-two percent (52%) of residents support a proposal that would charge residents 

who recycle more and throw away less trash a lower fee than residents who throw 

away great amounts of trash. 

 



2014 City of Columbia DirectionFinder Survey:  Findings Report 

ETC Institute (January 2015)                                                                                               vi 

E
X

EC
U

TIV
E S

U
M

M
A

R
Y 

Trends in Satisfaction Ratings  
 

Overall satisfaction with the quality of City services increased from 80% in 2013 to 81% in 

2014. There were significant changes (changes of 4% or more) in satisfaction ratings in 

several of the specific City services that were rated.  The most significant changes in 

satisfaction ratings from 2013 to 2014 are listed below:  

 

Most Significant Increases from 2013 to 2014:  
 

 Overall condition of City streets (+12%) 

 Maintenance of major City streets (+10%) 

 Traffic calming (+8%) 

 Maintenance of streets in your neighborhood (+6%) 

 Customer service received from City employees (+5%) 

 

Most Significant Decreases from 2013 to 2014: 
 

 How easy it was to reach the right person (-7%) 

 City government as a source of trusted information (-7%) 

 City information is communicated clearly, accurately and in a form that meets my 

needs (-6%) 

 It’s easy to get the information I need from City government (-6%) 

 How well the City of planning for growth (-6%) 



  

 

 
 

 

 

 
 

Section 1: 

Charts and Graphs 
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City of Columbia

2014 DirectionFinder
Survey Results

Q1. Overall Satisfaction with City Services 
by Major Category

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2014)
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by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute (2014)

Q13. Have you ever participated in or followed a 
zoning decision in the City of Columbia?

by percentage of respondents

Yes
26%

No
74%

Source:  ETC Institute (2014)
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by percentage of respondents

Q13a. Were you:

68%

36%

14%

Interested bystander, watched on TV/read about it

Participant in public hearing & decision-making

Applicant for zoning change/work for an applicant

0% 20% 40% 60% 80%

Yes
26%

No 
74%

Q13. Have you ever participated in or followed a 
zoning decision in the City of Columbia?

Source:  ETC Institute (2014)

by percentage of respondents

Q13b. How do you regard the quality 
of the City's professionalism in the 

decision-making process?

Yes
26%

No 
74%

Excellent
7%

Good
30%

Neutral
16%

Fair
21%

Poor
23%

Don't Know
3%

Q13. Have you ever participated in or followed a 
zoning decision in the City of Columbia?

Source:  ETC Institute (2014)
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Q15. Primary Sources Where Residents Receive 
Information About City Issues, Services and Events

by percentage of respondents (multiple choices allowed)

76%

69%

55%

47%

43%

25%

22%

12%

8%

3%

2%

1%

0%

4%

Television news

Local newspaper

The City newsletter that comes with utility bill

Radio

Friends/neighbors

City website

Neighborhood or homeowners associations

Facebook

City cable channel

Twitter

Google+

YouTube

Pinterest

Other

0% 20% 40% 60% 80% 100%

Source:  ETC Institute (2014)

Primary Sources Where Residents Receive Information 
About City Issues, Services and Events

 2014 vs 2013 vs 2005
by percentage of respondents (multiple answers allowed)

76%

69%

55%

47%

43%

25%

12%

8%

4%

70%

64%

34%

40%

40%

35%

15%

6%

3%

75%

75%

56%

56%

42%

13%

18%

5%

Television news

Local newspaper

The City newsletter

Radio

Friends/neighbors

City website

Facebook, YouTube, Twitter, etc.

City cable channel

Other

0% 20% 40% 60% 80% 100%

2014 2013 2005 Trends

not asked in 2005

Source:  ETC Institute (2014)
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67%

61%

38%

35%

23%

16%

10%

7%

4%

2%

1%

0%

3%

Television news

Local newspaper

The City newsletter that comes with utility bill

Radio

Friends/neighbors

City website

Neighborhood or homeowners associations

Facebook

City cable channel

Twitter

Google+

Pinterest

Other

0% 20% 40% 60% 80%

First Choice Second Choice Third Choice

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute (2014)

Q15a. Residents’ Top Sources for Receiving Information 
About City Issues, Services and Events

12%

11%

10%

7%

7%

7%

6%

5%

48%

49%

46%

40%

39%

26%

19%

20%

30%

29%

33%

38%

37%

44%

61%

46%

10%

12%

12%

16%

18%

23%

14%

30%

City's website provides useful info

City government is a trusted source of info

City newsletter provides useful info

It's easy to get info needed from City government

Information is clear/accurate & meets my needs

City's use of social media provides useful info

There are enough mobile apps to provide City info

City's cable TV channel provides useful info

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Q16. Level of Agreement with Statements About 
Communication

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2014)
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Agreement with Statements About Communication
2014 vs 2013 vs 2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means strongly agree 
(excluding don't knows)

60%

47%

46%

67%

53%

52%

63%

50%

51%

City government is a trusted source of info

It is easy to get info needed from City government

Information is clear/accurate and meets my needs

0% 20% 40% 60% 80% 100%

2014 2013 2007 TrendsSource:  ETC Institute (2014)

Source:  ETC Institute (2014)

by percentage of respondents

Yes
53%

No
47%

Source:  ETC Institute (2014)

Q17. Have you called or visited the City with a question, 
problem, or complaint during the past year?
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by percentage of respondents

Q17a. For which service did you 
contact the City most recently?

18%

16%

14%

13%

9%

9%

9%

6%

5%

4%

4%

3%

3%

2%

2%

7%

Electric services

Solid waste

Police

Streets

Monthly utility billing

Water

Code enforcement

Parks and recreation

Sewer

Stormwater

Planning and Zoning

Sidewalks

Public health

Fire

Public transportation

Other

0% 10% 20% 30%

Q17. Have you called or visited the City with a question, 
problem, or complaint during the past year?

Yes
53%

No
47%

Source:  ETC Institute (2014)

by percentage of respondents

Q17b. Why did you contact the City 
about this service?

43%

28%

19%

10%

8%

4%

4%

4%

Report a problem

Get information

Request service

Discuss a billing problem

Request non-emergency assistance

Request emergency assistance

Comply with City requirements

Other

0% 10% 20% 30% 40% 50%

Q17. Have you called or visited the City with a question, 
problem, or complaint during the past year?

Yes
53%

No
47%

Source:  ETC Institute (2014)
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32%

21%

26%

27%

27%

27%

17%

50%

57%

45%

43%

42%

42%

42%

11%

14%

18%

16%

17%

17%

17%

8%

8%

11%

14%

14%

14%

24%

City employees were courteous and polite

Hours City employees were available met my needs

City employees were knowledgeable

Overall I was satisfied with the customer service

Employees did what they said in a timely manner

Employees gave prompt/accurate/complete answers

It was easy to reach the right person at the City

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Q17c-i. Level of Agreement with Statements About the 
Quality of Customer Service Received from City Employees

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2014)

Level of Agreement with Statements About the Quality 
of Customer Service Received from City Employees

2013 vs 2011 vs 2007
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means strongly agree 

(excluding don't knows)

81%

78%

71%

70%

69%

68%

59%

81%

80%

70%

68%

67%

69%

66%

83%

67%

47%

City employees were courteous and polite

Hours City employees were available met my needs

City employees were knowledgeable

Overall, I was satisfied with customer service

Employees did what they said in a timely manner

Employees gave prompt/accurate/complete answers

It was easy to reach the right person at the City

0% 20% 40% 60% 80% 100%

2014 2013 2007 Trends

not asked in 2007

not asked in 2007

not asked in 2007

Source:  ETC Institute (2014)
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28%

25%

25%

14%

44%

46%

44%

46%

22%

21%

25%

23%

6%

9%

6%

18%

Employee politeness when paying bill at City Hall

Employee answering questions in a concise manner

Service received when connecting to City utilities

Length of time waited until phone call answered

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q17j-m. Level of Satisfaction with Statements About the 
Quality of Customer Service Received from City Employees

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2014)

Source:  ETC Institute (2014)

by percentage of respondents

Yes
51%

No
49%

Source:  ETC Institute (2014)

Q18. Do You Own a Dog or Cat?
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by percentage of respondents

Q18a. Does your dog or cat have a 
current City animal license?

Yes
51%

No 
49%

Yes
67%

No 
33%

Source:  ETC Institute (2014)

Q18. Do You Own a Dog or Cat?

by percentage of respondents who own a dog or cat

Q18b. What is the primary reason 
your dog or cat is not licensed?

57%

32%

4%

4%

9%

Did not know license is required

Don't think my pet needs a license

Price too high

Inconvenient to get a license

Other

0% 10% 20% 30% 40% 50% 60%

Yes
67%

No
33%

Source:  ETC Institute (2014)

Q18a. Does your dog or cat have a current 
City animal license?
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Q19. When you are sick or need advice about your 
health, where do you usually go?

by percentage of respondents

Source:  ETC Institute (2014)

80%

19%

4%

3%

3%

A doctor's office

An urgent care center

A hospital emergency room

No usual place

Other

0% 20% 40% 60% 80% 100%

Source:  ETC Institute (2014)

by percentage of respondents

Yes
4%

No
96%

Source:  ETC Institute (2014)

Q20. Was there a time in the past 12 months when you 
needed medical care, but could not get it?
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Q20a. What was the main reason 
you could not get medical care?

49%

21%

19%

12%

7%

5%

Cost or no insurance

Too long a wait for an appointment

Office wasn't open when I could get there

No transportation

Too long a wait in the waiting room

Distance from medical provider

0% 10% 20% 30% 40% 50% 60%

Yes
4%

No
96%

Source:  ETC Institute (2014)

Q20. Was there a time in the past 12 months when you 
needed medical care, but could not get it?

by percentage of respondents

Source:  ETC Institute (2014)

by percentage of respondents

Yes
6%

No
94%

Source:  ETC Institute (2014)

Q21. Was there any time in the past 12 months when 
you were not able to meet your basic needs, such as 

paying for food, housing or utilities?
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Source:  ETC Institute (2014)

by percentage of respondents

Yes
7%

No
93%

Source:  ETC Institute (2014)

Q22. Do you smoke cigarettes?

Q22a. How often do you smoke?

Yes
7%

No 
93%

Every day
88%

Some days
12%

Source:  ETC Institute (2014)

Q22. Do you smoke cigarettes?
by percentage of respondents
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Source:  ETC Institute (2014)

by percentage of respondents

4+ times/day
32%

Less than 4 times/day
61%

Never
1%

Don't know
6%

Source:  ETC Institute (2014)

Q23. During the past month, how many times per day 
(on average) did you eat fruit and or vegetables?

Q24. Please indicate if your household uses the following 
Utility Services provided by the City of Columbia:

by percentage of respondents who answered "YES"

Source:  ETC Institute (2014)

96%

95%

94%

88%

87%

56%

City sewer service

Residential trash collection service

City water service

City electric service

Curbside recycling (blue bags)

Drop-off recycling
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95%

94%

88%

87%

56%

95%

93%

86%

87%

49%

93%

95%

88%

81%

45%

Residential trash collection service

City water service

City electric service

Curbside recycling (blue bags)

Drop-off recycling

0% 20% 40% 60% 80% 100%

2014 2013 2005

Percentage of Residents Who Indicated They 
Have Used Utility Services Provided by the City

2014 vs. 2013 vs. 2005
by percentage of respondents who answered "YES"

TrendsSource:  ETC Institute (2014)

54%

41%

53%

42%

40%

41%

38%

49%

36%

46%

48%

41%

6%

7%

6%

8%

9%

15%

3%

4%

5%

4%

3%

3%

Residential trash collection service

City water service

Curbside recycling (blue bags)

City electric service

City sewer service

Drop-off recycling

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q24. Satisfaction with Utility Services
by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2014)
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Satisfaction with Utility Services
2014 vs. 2013 vs. 2005

92%

90%

89%

88%

82%

95%

91%

92%

93%

86%

91%

88%

92%

88%

80%

Residential trash collection service

City water service

Curbside recycling (blue bags)

City electric service

Drop-off recycling

0% 20% 40% 60% 80% 100%

2014 2013 2005

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 
(excluding don't knows)

TrendsSource:  ETC Institute (2014)

Source:  ETC Institute (2014)

by percentage of respondents

Very Supportive
25%

Supportive
20%

Somewhat Supportive
22%

Somewhat Unsupportive
8%

Unsupportive
9% Very Unsupportive

7%

Don't Know
9%

Source:  ETC Institute (2014)

Q25. How supportive would you be of increasing the tax 
charged to visitors who stay in hotels in the city to fund 

the construction of a new terminal for the 
Columbia Regional Airport?
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Source:  ETC Institute (2014)

One percent
30%

Two percent
23%

Three percent
13%

Don't know
34%

Source:  ETC Institute (2014)

Q25a. If you support increasing the tax charged to visitors 
who stay in hotels in the city to fund the construction of a 

new airport terminal, how much of an increase are 
you willing to support?

by percentage of respondents who support increasing the tax charged to visitors who stay in hotels in the city

68%

50%

44%

39%

31%

31%

33%

34%

24%

22%

33%

27%

24%

14%

14%

12%

9%

24%

40%

36%

38%

44%

44%

41%

37%

43%

44%

32%

38%

30%

30%

22%

21%

15%

6%

8%

17%

18%

21%

21%

21%

22%

26%

30%

22%

26%

30%

41%

36%

36%

28%

2%

2%

3%

5%

3%

4%

4%

8%

7%

5%

13%

10%

17%

15%

29%

32%

48%

Protecting residents & businesses from crime

Maintaining City streets and infrastructure

Maintaining a balanced City budget

Improving how the City plans for growth

Hiring and retaining qualified City employees

Improving the city's overall quality of life

Managing stormwater runoff

Preserving/protecting the environment

Minimizing congestion on City streets

Improving the overall quality of City services

Preserving green space

Promoting economic development/job creation

Ensuring that affordable housing is available

Improving sidewalks

Expanding public transportation (bus) services

Historic preservation efforts

Adding biking lanes and trails

0% 20% 40% 60% 80% 100%

Very High (5) High (4) Neutral (3) Low (1/2)

Q26. Perceived Priority of Various Community Priorities
by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2014)

2014 City of Columbia DirectionFinder Survey: Findings Report

ETC Institute (2014) Page 26



92%

90%

80%

74%

71%

67%

65%

65%

54%

44%

36%

33%

24%

89%

91%

83%

77%

69%

72%

69%

67%

56%

50%

48%

35%

28%

91%

93%

71%

66%

70%

77%

67%

54%

57%

50%

34%

Protecting residents & businesses from crime

Maintaining City streets and infrastructure

Maintaining a balanced City Budget

Managing stormwater runoff

Preserving/protecting the environment

Minimizing congestion on City streets

Promoting economic development/job creation

Preserving greenspace

Ensuring that affordable housing is available

Improving sidewalks

Expanding public transportation (bus) services

Historic preservation efforts

Adding biking lanes and trails
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Perceived Priority of Various Community Priorities
2014 vs. 2013 vs. 2011

Trends

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very high
(excluding don't knows)

not asked in 2011

not asked in 2011

Source:  ETC Institute (2014)

Q27. Community Priorities That Residents Think are
the Most Important Issues in Columbia

70%

63%

43%

35%

30%

27%

27%

26%

24%

23%

23%

17%

15%

12%

9%

8%

5%

Protecting residents & businesses from crime

Maintaining City streets and infrastructure

Maintaining a balanced City budget

Improving how the City plans for growth

Promoting economic development/job creation

Minimizing congestion on City streets

Improving the city's overall quality of life

Ensuring that affordable housing is available

Preserving green space

Managing stormwater runoff

Preserving/protecting the environment

Hiring and retaining qualified City employees

Improving the overall quality of City services

Improving sidewalks

Expanding public transportation (bus) services

Adding biking lanes and trails

Historic preservation efforts
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First Choice Second Choice Third Choice Fourth Choice Fifth Choice

by percentage of respondents who selected the item as one of their top five choices

Source:  ETC Institute (2014)

2014 City of Columbia DirectionFinder Survey: Findings Report

ETC Institute (2014) Page 27



Source:  ETC Institute (2014)

by percentage of respondents

Very Satisfied
9%

Satisfied
39%

Neutral
27%

Dissatisfied
7%

Very Dissatisfied
2%

Don't Know
16%

Source:  ETC Institute (2014)

Q28. How satisfied are you with the City's current efforts to 
support sustainability programs that help reduce pollution, 

conserve energy and protect water resources?

Source:  ETC Institute (2014)

by percentage of respondents

Doing too much
7%

About the right amount
51%

Not doing enough
21%

Don't know
21%

Source:  ETC Institute (2014)

Q29. How would you describe the City's efforts to 
promote water, energy and natural resource 

conservation?
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Source:  ETC Institute (2014)

by percentage of respondents

58%

17%

18%
Other
4%

Not provided
3%

Source:  ETC Institute (2014)

Q30. Which of the following best describes your opinion 
about how the City of Columbia should regulate alcohol 

consumption in public parks?

Keep the current City ordinance

Ban drinking in public 
parks, expect for 

selected parks

Require a permit to consume 
alcohol in all public parks

Source:  ETC Institute (2014)

by percentage of respondents

Source:  ETC Institute (2014)

Q31. Which of the following best describes your view 
on the use of marijuana by adults?

40%

31%

28%

2%

3%

It should be legal for personal use

It should be legal only for medicinal use

It should not be legal

Other

Not provided
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Source:  ETC Institute (2014)

by percentage of respondents

Source:  ETC Institute (2014)

Q32. If marijuana were legal, do you think the following 
items should be allowed in the City of Columbia?

69%

38%

35%

12%

23%

52%

54%

79%

8%

11%

11%

9%

Use of marijuana by people in their own homes

Sale of marijuana by stores in your neighborhood

Growth of marijuana plants by your neighbor

Use of marijuana by people in public

0% 20% 40% 60% 80% 100%

Yes No Don't Know

Source:  ETC Institute (2014)

by percentage of respondents

Yes
52%

No
46%

Not provided
2%

Source:  ETC Institute (2014)

Q33. Would you support a proposal that would charge 
residents who recycle more and throw away less trash a 

lower fee than residents who throw away greater 
amounts of trash?
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Q33a. If the City switched to a "pay-as-you-throw" system, 
which would base garbage collection fees on the amount of 

trash thrown away, which of the following methods of 
implementation would you prefer?

47%

25%

Neither option
9%

Don't know
19%

Source:  ETC Institute (2014)

by percentage of respondents who would support a proposal charging residents who recycle more and throw 
away less trash a lower fee than residents who throw away great amounts of trash

The City offers trash bags 
for residents to use on 
collection day.  Residents 
are charged based on the 
number of bags they use.

The City offers various sizes of 
roll carts for residents to use on 

collection day.  Residents are 
charged based on the size of 

the roll cart they use.

Demographics

Source:  ETC Institute (2014)
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Under 5 years
21%

6-10 years
18%

11-15 years
14%

16-20 years
14%

21-30 years
15%

31+ years
18%

Q34. Number of Years Lived in Columbia
by percentage of respondents

Source:  ETC Institute (2014)

Yes
10%

No
89%

Not provided
1%

Q35. Are you a student in a college or university? 
by percentage of respondents

Source:  ETC Institute (2014)
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Q36. Do you own or rent your current residence?
by percentage of respondents

Source:  ETC Institute (2014)

Own
78%

Rent
22%

Q37. Age of Survey Respondents

Under 35
28%

35-44
26%

45-54
19%

55-64
16%

65+ 
11%

Source:  ETC Institute (2014)

by percentage of respondents
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Q38. Total Annual Household Income
by percentage of respondents

Under $15,000
7%

$15,000 - $29,999
12%$30,000 - $59,999

22%

$60,000 - $99,999
28%

More than $100,000
26%

Not provided
5%

Source:  ETC Institute (2014)

Q39. Race/Ethnicity of Respondents
by percentage of respondents

81%

9%

4%

3%

1%

2%

2%

White/Caucasian

African American/Black

Asian/Pacific Islander

Hispanic

Native American/Eskimo

Mixed Race

Other
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Source:  ETC Institute (2014)
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Male
52%

Female
48%

Q40. Gender of Respondents
by percentage of respondents 

Source:  ETC Institute (2014)
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DirectionFinder® Survey 

Year 2014 Benchmarking Summary Report 

 
Overview 
ETC Institute's DirectionFinder® program was originally developed in 1999 to help community leaders in 

Kansas and Missouri use statistically valid community survey data as a tool for making better decisions.   

 

Since November 1999, the survey has been administered in more than 220 cities and counties in 43 states.  

This report contains benchmarking data from three sources:  (1) a national survey that was administered by 

ETC Institute during the Summer of 2014 to a random sample of 4,088 residents in the continental United 

States, (2) a regional survey that was administered by ETC Institute in the Summer of 2014 to a random sample 

of 436 residents in Kansas and Missouri communities and (3) surveys that have been administered by ETC 

Institute in 33 communities in Kansas and Missouri between January 2011 and October 2014.  The Kansas and 

Missouri communities represented in this report include:   

 

 Ballwin, Missouri 

 Blue Springs, Missouri 

 Bonner Springs, Kansas 

 Butler, Missouri 

 Coffeyville, Kansas 

 Columbia, Missouri 

 Creve Coeur, Missouri 

 Excelsior Springs, Missouri 

 Gardner, Kansas 

 Grandview, Missouri 

 Harrisonville, Missouri 

 Independence, Missouri 

 Johnson County, Kansas 

 Kansas City, Missouri 

 Lawrence, Kansas 

 Leawood, Kansas 

 Lee’s Summit, Missouri 

 

 

 Lenexa, Kansas 

 Liberty, Missouri 

 Merriam, Kansas 

 Mission, Kansas 

 North Kansas City, Missouri 

 O’Fallon, Missouri 

 Olathe, Kansas 

 Overland Park, Kansas 

 Platte City, Missouri 

 Pleasant Hill, Missouri 

 Raymore, Missouri 

 Riverside, Missouri 

 Roeland Park, Kansas 

 Shawnee, Kansas 

 Spring Hill, Kansas 

 Unified Government of Kansas City 

and Wyandotte County 

 

National and Regional Benchmarks.  The first set of charts on the following pages show how the overall 

results for Columba compare to the national and regional averages based on the results of a 2014 survey that 

was administered by ETC Institute to a random sample of 4,088 U.S. residents. 

 

Kansas and Missouri Benchmarks.  The second set of charts show the highest, lowest, and average (mean) 

levels of satisfaction in the 32 communities listed above.   The mean rating is shown as a vertical line, which 

indicates the average level of satisfaction for Kansas and Missouri communities.  The actual ratings for 

Columbia are listed to the right of each chart. The dot on each bar shows how the results for Columbia 

compare to the other communities in Kansas and Missouri where the DirectionFinder® survey has been 

administered.   
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National and Regional 
Benchmarks

Note:  The benchmarking data contained in this report is 
protected intellectual property.  Any reproduction of

the benchmarking information in this report by persons 
or organizations not directly affiliated with the City of 

Columbia is not authorized without written 
consent from ETC Institute.

Source:  ETC Institute (2014)

86%

81%

84%

72%

74%

58%

49%

48%

77%

75%

75%

80%

54%

48%

62%

52%

69%

75%

76%

81%

55%

49%

63%

56%
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Customer service 

City communication with the public
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where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Overall Satisfaction with Major Categories of City Services
Columbia vs. Kansas/Missouri vs. the U.S.

Source:  ETC Institute (2014)
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Overall quality of life in the City
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Source:  ETC Institute (2014)
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where 5 was "very safe" and 1 was "very unsafe" (excluding don't knows)

Source:  ETC Institute (2014)
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Local fire protection

Fire Department response time to emergencies
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Police response time to emergencies

Crime prevention
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Overall Satisfaction with Public Safety Services
Columbia vs. Kansas/Missouri  vs. the U.S.
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Source:  ETC Institute (2014)
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Maintenance of neighborhood streets
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Snow removal on neighborhood streets
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Source:  ETC Institute (2014)
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Clean-up of trash/litter on private property

Animal regulations
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Overall Satisfaction with Code Enforcement 
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Source:  ETC Institute (2014)
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Water service
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Source:  ETC Institute (2014)
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Source:  ETC Institute (2014)
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Importance-Satisfaction Analysis 
Columbia, Missouri 

 

Overview 
 

Today, city officials have limited resources which need to be targeted to activities that are of the 

most benefit to their citizens.  Two of the most important criteria for decision making are (1) to 

target resources toward services of the highest importance to citizens; and (2) to target resources 

toward those services where citizens are the least satisfied. 

 

The Importance-Satisfaction (IS) rating is a unique tool that allows public officials to better 

understand both of these highly important decision making criteria for each of the services they 

are providing.  The Importance-Satisfaction rating is based on the concept that cities will 

maximize overall citizen satisfaction by emphasizing improvements in those service categories 

where the level of satisfaction is relatively low and the perceived importance of the service is 

relatively high. 

 

 

Methodology 

 

The rating is calculated by summing the percentage of responses for items selected as the first, 

second, third and fourth most important services for the City to provide.  This sum is then 

multiplied by 1 minus the percentage of respondents that indicated they were positively satisfied 

with the City's performance in the related area (the sum of the ratings of 4 and 5 on a 5-point 

scale excluding “don't knows”).  “Don't know” responses are excluded from the calculation to 

ensure that the satisfaction ratings among service categories are comparable. [IS=Importance x 

(1-Satisfaction)]. 

 

Example of the Calculation.  Respondents were asked to identify the major categories of city 

services they thought should receive the most emphasis over the next two years.  Fifty-nine 

percent (59%) selected the condition of City streets as one of the most important services for the 

City to provide.   

 

With regard to satisfaction, 36% of the residents surveyed rated the city’s overall performance in 

the condition of City streets as a “4” or a “5” on a 5-point scale (where “5” means “very 

satisfied) excluding “Don't know” responses.  The I-S rating for the condition of City streets was 

calculated by multiplying the sum of the most important percentages by 1 minus the sum of the 

satisfaction percentages.  In this example, 58% was multiplied by 64% (1-0.36). This calculation 

yielded an I-S rating of 0.3712, which was ranked first out of ten major service categories. 
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The maximum rating is 1.00 and would be achieved when 100% of the respondents select an 

item as one of their top three choices to emphasize over the next two years and 0% indicate that 

they are positively satisfied with the delivery of the service. 

 

The lowest rating is 0.00 and could be achieved under either one of the following two situations: 

 

 if 100% of the respondents were positively satisfied with the delivery of the service 

 

 if none (0%) of the respondents selected the service as one of the three most important 

areas for the City to emphasize over the next two years. 

 

 

Interpreting the Ratings 
 

Ratings that are greater than or equal to 0.20 identify areas that should receive significantly more 

emphasis over the next two years.  Ratings from .10 to .20 identify service areas that should 

receive increased emphasis.  Ratings less than .10 should continue to receive the current level of 

emphasis.   

 

 Definitely Increase Emphasis (IS>=0.20) 

 

 Increase Current Emphasis (0.10<=IS<0.20) 

 

 Maintain Current Emphasis (IS<0.10) 

 

The results for Columbia are provided on the following pages. 
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Importance-Satisfaction Rating
City of Columbia, Missouri

Major Categories of City Services

Category of Service

Most 

Important %

Most 

Important 

Rank

Satisfaction 

%

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

Very High Priority (IS >.20)

Condition of City streets 58% 3 36% 10 0.3712 1

Public safety services provided by the City 88% 1 72% 5 0.2464 2

High Priority (IS .10 - .20)

City water, electric, and sewer services 71% 2 81% 3 0.1349 3

Medium Priority (IS <.10)

Stormwater runoff/stormwater management system 18% 7 49% 8 0.0918 4

Solid waste services (trash, recycling, etc.) 56% 4 84% 2 0.0896 5

Public health services provided by the City 28% 5 68% 6 0.0896 6

Enforcement of City codes and ordinances 16% 8 48% 9 0.0832 7

City communication with the public 12% 9 58% 7 0.0504 8

City parks and recreation programs and facilities 25% 6 86% 1 0.0350 9

Customer service received from City employees 6% 10 74% 4 0.0156 10

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, third and fourth

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'

Respondents ranked their level of satisfaction with the each of the items on a scale

of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

© 2014 DirectionFinder by ETC Institute
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Importance-Satisfaction Rating
City of Columbia, Missouri

Public Safety

Category of Service

Most 

Important %

Most 

Important 

Rank

Satisfaction 

%

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

Very High Priority (IS >.20)

Police efforts to prevent crime 68% 1 56% 5 0.2992 1

How quickly police respond to emergencies 60% 2 59% 4 0.2460 2

High Priority (IS .10 - .20)

Overall quality of local police services 36% 4 61% 3 0.1404 3

Medium Priority (IS <.10)

The City's municipal court 15% 6 45% 6 0.0825 4

How quickly Fire Dept. responds to emergencies 57% 3 88% 2 0.0684 5

Overall quality of City fire protection 30% 5 88% 1 0.0360 6

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, third and fourth

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'

Respondents ranked their level of satisfaction with the each of the items on a scale

of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Columbia, Missouri

Parks and Recreation

Category of Service

Most 

Important %

Most 

Important 

Rank

Satisfaction 

%

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

High Priority (IS .10 - .20)

Maintenance of City parks 78% 1 86% 2 0.1092 1

Medium Priority (IS <.10)

Quality of walking/biking trails in the city 54% 2 86% 1 0.0756 2

Quality of recreation programs and classes 23% 3 75% 5 0.0575 3

Quality of outdoor athletic fields 16% 4 79% 3 0.0336 4

Availability of info on City parks & rec programs 13% 5 78% 4 0.0286 5

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, third and fourth

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'

Respondents ranked their level of satisfaction with the each of the items on a scale

of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Columbia, Missouri

Streets and Sidewalks

Category of Service

Most 

Important %

Most 

Important 

Rank

Satisfaction 

%

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

Very High Priority (IS >.20)

Maintenance of major City streets 81% 1 55% 3 0.3645 1

Snow removal on neighborhood streets 34% 3 28% 10 0.2448 2

High Priority (IS .10 - .20)

Snow removal on major City streets 58% 2 67% 1 0.1914 3

Maintenance of streets in your neighborhood 33% 4 52% 4 0.1584 4

Condition of pavement markings 19% 5 37% 9 0.1197 5

Medium Priority (IS <.10)

Condition of City sidewalks 14% 7 48% 7 0.0728 6

Overall cleanliness and appearance of City streets 16% 6 61% 2 0.0624 7

Availability of sidewalks in the city 12% 8 48% 6 0.0624 8

Traffic calming efforts 10% 9 38% 8 0.0620 9

Quality of bike lanes 6% 10 50% 5 0.0300 10

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, third and fourth

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'

Respondents ranked their level of satisfaction with the each of the items on a scale

of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Columbia, Missouri

Code Enforcement

Category of Service

Most 

Important %

Most 

Important 

Rank

Satisfaction 

%

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

Very High Priority (IS >.20)

Maintenance of residential property 48% 1 57% 2 0.2064 1

High Priority (IS .10 - .20)

Clean-up of trash and litter 44% 2 57% 3 0.1892 2

Enforcement of business building codes 33% 3 49% 6 0.1683 3

Enforcement of residential building codes 33% 4 53% 5 0.1551 4

Enforcement of environmental protection regulations 29% 6 49% 7 0.1479 5

Maintenance of business property 31% 5 55% 4 0.1395 6

Parking on neighborhood streets 25% 7 49% 8 0.1275 7

Medium Priority (IS <.10)

Animal regulations 20% 8 59% 1 0.0820 8

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, third and fourth

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'

Respondents ranked their level of satisfaction with the each of the items on a scale

of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Matrix Analysis.   
 

The Importance-Satisfaction rating is based on the concept that public agencies will maximize 

overall customer satisfaction by emphasizing improvements in those areas where the level of 

satisfaction is relatively low and the perceived importance of the service is relatively high.  ETC 

Institute developed an Importance-Satisfaction Matrix to display the perceived importance of 

major services that were assessed on the survey against the perceived quality of service delivery.  

The two axes on the matrix represent Satisfaction (vertical) and relative Importance (horizontal).  

 

The I-S (Importance-Satisfaction) matrix should be interpreted as follows.  

 

 Continued Emphasis (above average importance and above average 

satisfaction).  This area shows where the City is meeting customer expectations.  

Items in this area have a significant impact on the customer’s overall level of 

satisfaction.  The City should maintain (or slightly increase) emphasis on items in this 

area. 

 

 Exceeding Expectations (below average importance and above average 

satisfaction).   This area shows where the City is performing significantly better than 

customers expect the City to perform.  Items in this area do not significantly affect the 

overall level of satisfaction that residents have with City services.  The City should 

maintain (or slightly decrease) emphasis on items in this area. 

 

 Opportunities for Improvement (above average importance and below average 

satisfaction).  This area shows where the City is not performing as well as residents 

expect the City to perform.  This area has a significant impact on customer 

satisfaction, and the City should DEFINITELY increase emphasis on items in this 

area. 

 

 Less Important (below average importance and below average satisfaction).  
This area shows where the City is not performing well relative to the City’s 

performance in other areas; however, this area is generally considered to be less 

important to residents. This area does not significantly affect overall satisfaction with 

City services because the items are less important to residents.  The agency should 

maintain current levels of emphasis on items in this area. 

 

Matrices showing the results for Columbia are provided on the following pages. 
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Opportunities for Improvement

2014 City of Columbia Community Survey
Importance-Satisfaction Assessment Matrix 

-Major Categories of City Services-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance=38%

Importance Rating
Lower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (2014)

Customer service received 
from City employees

Public safety services 
provided by the City 

City water, electric, 
and sewer services

Condition of City streets

Solid waste services 
(trash, recycling, etc.)

Public health services 
provided by the City

City parks and recreation 
programs and facilities

Stormwater runoff/stormwater 
management system

Enforcement of City 
codes and ordinances

City communication 
with the public
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Opportunities for Improvement

2014 City of Columbia Community Survey
Importance-Satisfaction Assessment Matrix 

-Public Safety-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance=44%

Importance Rating
Lower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (2014)

The City's municipal court

Police efforts to 
prevent crime

How quickly police respond 
to emergencies

How quickly Fire Dept. 
responds to emergencies

Overall quality of local 
police services

Overall quality of City 
fire protection
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Opportunities for Improvement

2014 City of Columbia Community Survey
Importance-Satisfaction Assessment Matrix 

-Parks and Recreation-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance=37%

Importance Rating
Lower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (2014)

Availability of info on City 
parks & rec programs

Maintenance of 
City parks

Quality of walking/biking 
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Quality of outdoor athletic fields
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Opportunities for Improvement

2014 City of Columbia Community Survey
Importance-Satisfaction Assessment Matrix 

-Streets and Sidewalks-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance=28%

Importance Rating
Lower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (2014)

Quality of bike lanes

Maintenance of 
major City streets

Snow removal on 
major City streets

Snow removal on 
neighborhood streets

Maintenance of streets 
in your neighborhood

Condition of 
pavement markings

Overall cleanliness and 
appearance of City streets

Condition of 
City sidewalks

Availability of 
sidewalks in the city

Traffic calming efforts
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Opportunities for Improvement

2014 City of Columbia Community Survey
Importance-Satisfaction Assessment Matrix 

-Code Enforcement-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance=33%

Importance Rating
Lower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (2014)

Animal regulations
Maintenance of 

residential property
Clean-up of 

trash and litter

Enforcement of business 
building codes

Enforcement of residential 
building codes

Maintenance of 
business property

Enforcement of 
environmental 

protection regulations

Parking on 
neighborhood streets
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item 

on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 

 
(N=1009) 

 

 Very    Very Don't 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Know  

A. Public safety services provided by the 

City (e.g., police and fire services) 16.3% 53.7% 16.6% 7.8% 2.2% 3.5% 

 

B. Parks and recreation programs and 

facilities provided by the City 38.4% 44.7% 10.8% 1.9% 0.5% 3.8% 

 

C. Condition of City streets 3.7% 32.2% 29.0% 27.8% 6.6% 0.7% 

 

D. Enforcement of City codes and ordinances 6.2% 36.2% 33.6% 10.4% 2.4% 11.2% 

 

E. Quality of customer service you 

receive from City employees 20.0% 48.1% 19.7% 3.0% 1.2% 8.0% 

 

F. Effectiveness of City communication 

with the public 10.5% 44.9% 28.2% 9.4% 2.3% 4.7% 

 

G. The City's stormwater runoff/ 

stormwater management system 7.9% 36.5% 29.8% 12.7% 4.0% 9.1% 

 

H. Public health services provided by the 

City 14.5% 42.2% 24.2% 1.9% 0.4% 16.8% 

 

I. Solid waste services (trash, recycling, etc.) 31.9% 50.5% 9.2% 5.9% 1.2% 1.2% 

 

J. City water, electric, and sewer services 26.3% 53.3% 12.7% 5.1% 1.2% 1.5% 
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WITHOUT DON’T KNOW 

Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item 

on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
(N=1009) 

 

 Very    Very 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  

A. Public safety services provided by the City 

(e.g., police and fire services) 16.8% 55.6% 17.1% 8.1% 2.3% 

 

B. Parks and recreation programs and facilities 

provided by the City 39.9% 46.4% 11.2% 2.0% 0.5% 

 

C. Condition of City streets 3.7% 32.4% 29.2% 27.9% 6.7% 

 

D. Enforcement of City codes and ordinances 7.0% 40.7% 37.8% 11.7% 2.7% 

 

E. Quality of customer service you receive from 

City employees 21.8% 52.3% 21.4% 3.2% 1.3% 

 

F. Effectiveness of City communication with the 

public 11.0% 47.1% 29.6% 9.9% 2.4% 

 

G. The City's stormwater runoff/stormwater 

management system 8.7% 40.1% 32.8% 14.0% 4.4% 

 

H. Public health services provided by the City 17.4% 50.8% 29.1% 2.3% 0.5% 

 

I. Solid waste services (trash, recycling, etc.) 32.3% 51.2% 9.3% 6.0% 1.2% 

 

J. City water, electric, and sewer services 26.7% 54.1% 12.9% 5.1% 1.2% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for 

the City to provide?  

 
 Q2. Most Important Number Percent 

 Public safety services provided by the City (e.g., police 

    and fire services) 698 69.2 % 

 Parks and recreation programs and facilities provided by the City 11 1.1 % 

 Condition of City streets 37 3.7 % 

 Enforcement of City codes and ordinances 11 1.1 % 

 Quality of customer service you receive from City employees 3 0.3 % 

 Effectiveness of City communication with the public 3 0.3 % 

 The City's stormwater runoff/stormwater management system 11 1.1 % 

 Public health services provided by the City 17 1.7 % 

 Solid waste services (trash, recycling, etc.) 29 2.9 % 

 City water, electric, and sewer services 145 14.4 % 

 None chosen 44 4.4 % 

 Total 1009 100.0 % 

 

  

 

 

 

  

 

 

 

Q2. Which FOUR of the major City services listed above do you think are the most important services for 

the City to provide?  

 
 Q2. 2nd Important Number Percent 

 Public safety services provided by the City (e.g., police 

    and fire services) 96 9.5 % 

 Parks and recreation programs and facilities provided by the City 55 5.5 % 

 Condition of City streets 226 22.4 % 

 Enforcement of City codes and ordinances 45 4.5 % 

 Quality of customer service you receive from City employees 13 1.3 % 

 Effectiveness of City communication with the public 20 2.0 % 

 The City's stormwater runoff/stormwater management system 29 2.9 % 

 Public health services provided by the City 87 8.6 % 

 Solid waste services (trash, recycling, etc.) 141 14.0 % 

 City water, electric, and sewer services 249 24.7 % 

 None chosen 48 4.8 % 

 Total 1009 100.0 % 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for 

the City to provide?  

 
 Q2. 3rd Important Number Percent 

 Public safety services provided by the City (e.g., police 

    and fire services) 61 6.0 % 

 Parks and recreation programs and facilities provided by the City 62 6.1 % 

 Condition of City streets 164 16.3 % 

 Enforcement of City codes and ordinances 51 5.1 % 

 Quality of customer service you receive from City employees 13 1.3 % 

 Effectiveness of City communication with the public 35 3.5 % 

 The City's stormwater runoff/stormwater management system 68 6.7 % 

 Public health services provided by the City 84 8.3 % 

 Solid waste services (trash, recycling, etc.) 231 22.9 % 

 City water, electric, and sewer services 185 18.3 % 

 None chosen 55 5.5 % 

 Total 1009 100.0 % 

 

  

 

  

 

 

 

 

 

Q2. Which FOUR of the major City services listed above do you think are the most important services for 

the City to provide?  

 
 Q2. 4th Important Number Percent 

 Public safety services provided by the City (e.g., police 

    and fire services) 32 3.2 % 

 Parks and recreation programs and facilities provided by the City 126 12.5 % 

 Condition of City streets 156 15.5 % 

 Enforcement of City codes and ordinances 55 5.5 % 

 Quality of customer service you receive from City employees 35 3.5 % 

 Effectiveness of City communication with the public 59 5.8 % 

 The City's stormwater runoff/stormwater management system 73 7.2 % 

 Public health services provided by the City 97 9.6 % 

 Solid waste services (trash, recycling, etc.) 167 16.6 % 

 City water, electric, and sewer services 135 13.4 % 

 None chosen 74 7.3 % 

 Total 1009 100.0 % 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for 

the City to provide? 

 
 Q2. Sum of Top 4 Choices Number Percent 

 Public safety services provided by the City (e.g., police 

    and fire services) 887 87.9 % 

 Parks and recreation programs and facilities provided by the City 254 25.2 % 

 Condition of City streets 583 57.8 % 

 Enforcement of City codes and ordinances 162 16.1 % 

 Quality of customer service you receive from City employees 64 6.3 % 

 Effectiveness of City communication with the public 117 11.6 % 

 The City's stormwater runoff/stormwater management system 181 17.9 % 

 Public health services provided by the City 285 28.2 % 

 Solid waste services (trash, recycling, etc.) 568 56.3 % 

 City water, electric, and sewer services 714 70.8 % 

 None chosen 44 4.4 % 

 Total 3859 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of 

Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 

means "very dissatisfied." 

 
(N=1009) 

 

 Very    Very Don't 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Know  

A. Overall quality of services provided 

by the City of Columbia 14.3% 64.4% 15.1% 2.9% 0.8% 2.6% 

 

B. Overall value that you receive for 

your City tax dollars and fees 8.5% 42.4% 26.1% 15.5% 4.6% 3.0% 

 

C. City efforts to pursue innovative 

programs and solutions 9.8% 35.8% 33.5% 10.2% 2.5% 8.2% 

 

D. Transparency and accountability of 

City actions 5.2% 25.0% 34.4% 18.3% 7.9% 9.2% 

 

E. How well the City is planning for growth 5.2% 21.1% 26.1% 29.1% 12.1% 6.4% 

 

F. Overall quality of life in the city 21.4% 55.7% 15.0% 4.6% 1.6% 1.8% 

 

G. Overall feeling of safety in the city 8.9% 47.7% 19.8% 17.2% 4.4% 2.0% 

 

H. City efforts to stimulate the local economy 5.3% 33.1% 33.4% 14.4% 4.8% 9.1% 

 

I. City efforts to meet its financial needs & 

maintain a balanced budget 4.8% 33.1% 34.5% 14.1% 4.6% 9.0% 

 

J. City efforts to meet existing and future 

infrastructure needs 3.5% 20.6% 27.8% 31.8% 9.0% 7.3% 

 

K. City efforts to hire and retain qualified 

City employees 5.1% 27.5% 37.3% 8.0% 3.4% 18.8% 

 

2014 City of Columbia DirectionFinder Survey: Findings Report

ETC Institute (2014) Page 66



  

 

 

 

 

WITHOUT DON’T KNOW 

Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of 

Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 

means "very dissatisfied." (Without Don't Know) 

 
(N=1009) 

 

 Very    Very 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  

A. Overall quality of services provided by the 

City of Columbia 14.6% 66.1% 15.5% 3.0% 0.8% 

 

B. Overall value that you receive for your City 

tax dollars and fees 8.8% 43.7% 26.9% 15.9% 4.7% 

 

C. City efforts to pursue innovative programs 

and solutions 10.7% 39.0% 36.5% 11.1% 2.7% 

 

D. Transparency and accountability of City actions 5.7% 27.5% 37.9% 20.2% 8.7% 

 

E. How well the City is planning for growth 5.5% 22.6% 27.9% 31.1% 12.9% 

 

F. Overall quality of life in the city 21.8% 56.7% 15.2% 4.6% 1.6% 

 

G. Overall feeling of safety in the city 9.1% 48.6% 20.2% 17.6% 4.4% 

 

H. City efforts to stimulate the local economy 5.8% 36.4% 36.8% 15.8% 5.2% 

 

I. City efforts to meet its financial needs & 

maintain a balanced budget 5.2% 36.4% 37.9% 15.5% 5.0% 

 

J. City efforts to meet existing and future 

infrastructure needs 3.7% 22.2% 29.9% 34.3% 9.7% 

 

K. City efforts to hire and retain qualified City 

employees 6.2% 33.8% 45.9% 9.9% 4.2% 
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Q4. PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means "very safe" and 1 means "very 

unsafe," please rate your feeling of safety in the following situations in the city. 

 
(N=1009) 

 

     Very Don't 

 Very Safe Safe Neutral Unsafe Unsafe Know  

A. Walking in your neighborhood during 

the day 58.6% 34.1% 3.9% 2.2% 0.5% 0.8% 

 

B. Walking in your neighborhood at night 25.1% 40.3% 17.1% 11.5% 4.5% 1.5% 

 

C. In downtown Columbia 9.5% 36.6% 24.7% 19.4% 6.6% 3.2% 

 

D. In City parks 8.9% 34.1% 28.8% 15.2% 7.1% 5.8% 

 

  

 

 

 

 

 

 

 

WITHOUT DON’T KNOW 

Q4. PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means "very safe" and 1 means "very 

unsafe," please rate your feeling of safety in the following situations in the city.(Without Don't Know) 

 
(N=1009) 

 

     Very 

 Very Safe Safe Neutral Unsafe Unsafe  

A. Walking in your neighborhood during the day 59.0% 34.4% 3.9% 2.2% 0.5% 

 

B. Walking in your neighborhood at night 25.5% 40.9% 17.4% 11.7% 4.5% 

 

C. In downtown Columbia 9.8% 37.8% 25.5% 20.1% 6.9% 

 

D. In City parks 9.5% 36.2% 30.6% 16.1% 7.6% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each 

item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 

 
(N=1009) 

 

 Very    Very Don't 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Know  

A. Police efforts to prevent crime 7.2% 45.5% 25.1% 12.3% 4.5% 5.5% 

 

B. How quickly police respond to 

emergencies 9.3% 39.2% 22.7% 8.2% 2.9% 17.6% 

 

C. Overall quality of local police services 10.8% 46.8% 25.5% 8.4% 3.5% 5.1% 

 

D. How quickly Fire Department 

personnel respond to emergencies 28.0% 42.8% 9.4% 0.6% 0.1% 19.0% 

 

E. Overall quality of City fire protection 29.3% 49.5% 10.1% 0.3% 0.2% 10.6% 

 

F. The City's municipal court 5.8% 24.6% 31.5% 3.1% 2.0% 33.0% 

 

 

 

  

 

 

WITHOUT DON’T KNOW 

Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each 

item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied."(Without Don't 

Know) 

 
(N=1009) 

 

 Very    Very 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  

A. Police efforts to prevent crime 7.7% 48.1% 26.5% 13.0% 4.7% 

 

B. How quickly police respond to emergencies 11.3% 47.7% 27.6% 10.0% 3.5% 

 

C. Overall quality of local police services 11.4% 49.3% 26.8% 8.9% 3.7% 

 

D. How quickly Fire Department personnel 

respond to emergencies 34.6% 52.9% 11.6% 0.7% 0.1% 

 

E. Overall quality of City fire protection 32.8% 55.3% 11.3% 0.3% 0.2% 

 

F. The City's municipal court 8.7% 36.7% 47.0% 4.6% 3.0% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services 

for the City to provide?  

 
 Q6. Most Important Number Percent 

 Police efforts to prevent crime 410 40.6 % 

 How quickly police respond to emergencies 202 20.0 % 

 Overall quality of local police services 133 13.2 % 

 How quickly Fire Department personnel respond to emergencies 117 11.6 % 

 Overall quality of City fire protection 29 2.9 % 

 The City's municipal court 11 1.1 % 

 None chosen 107 10.6 % 

 Total 1009 100.0 % 

 

  

 

  

 

 

 

 

 

 

 

 

 

 

Q6. Which THREE of the public safety services listed above do you think are the most important services 

for the City to provide?  

 
 Q6. 2nd Important Number Percent 

 Police efforts to prevent crime 98 9.7 % 

 How quickly police respond to emergencies 268 26.6 % 

 Overall quality of local police services 91 9.0 % 

 How quickly Fire Department personnel respond to emergencies 276 27.4 % 

 Overall quality of City fire protection 150 14.9 % 

 The City's municipal court 14 1.4 % 

 None chosen 112 11.1 % 

 Total 1009 100.0 % 
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Q6. Which THREE of the public safety services listed above do you think are the most important services 

for the City to provide?  

 
 Q6. 3rd Important Number Percent 

 Police efforts to prevent crime 178 17.6 % 

 How quickly police respond to emergencies 131 13.0 % 

 Overall quality of local police services 140 13.9 % 

 How quickly Fire Department personnel respond to emergencies 180 17.8 % 

 Overall quality of City fire protection 123 12.2 % 

 The City's municipal court 124 12.3 % 

 None chosen 133 13.2 % 

 Total 1009 100.0 % 

 

  

 

  

 

 

 

 

 

 

 

 

 

Q6. Which THREE of the public safety services listed above do you think are the most important services 

for the City to provide?  

 
 Q6. Sum of Top 3 Choices Number Percent 

 Police efforts to prevent crime 686 68.0 % 

 How quickly police respond to emergencies 601 59.6 % 

 Overall quality of local police services 364 36.1 % 

 How quickly Fire Department personnel respond to emergencies 573 56.8 % 

 Overall quality of City fire protection 302 29.9 % 

 The City's municipal court 149 14.8 % 

 None chosen 107 10.6 % 

 Total 2782 
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Q7. Title Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate 

your satisfaction with each item on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means "Very 

Dissatisfied." 

 
(N=1009) 

 

 Very    Very Don't 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Know  

A. Maintenance of City parks 29.9% 51.7% 11.1% 2.2% 0.3% 4.8% 

 

B. Quality of walking/biking trails in the city 38.5% 42.4% 10.4% 1.8% 0.6% 6.3% 

 

C. Quality of outdoor athletic fields 23.3% 42.3% 16.8% 0.8% 0.1% 16.7% 

 

D. Quality of recreation programs and classes 24.0% 38.4% 19.2% 1.5% 0.3% 16.7% 

 

E. Availability of information about City 

parks and recreation programs 29.2% 44.3% 18.1% 2.0% 0.5% 5.8% 

 

 

 

 

 

 

 

WITHOUT DON’T KNOW 

Q7. Title Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate 

your satisfaction with each item on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means "Very 

Dissatisfied." (Without "Don't Know") 

 
(N=1009) 

 

 Very    Very 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  

A. Maintenance of City parks 31.4% 54.3% 11.7% 2.3% 0.3% 

 

B. Quality of walking/biking trails in the city 41.1% 45.3% 11.1% 1.9% 0.6% 

 

C. Quality of outdoor athletic fields 27.9% 50.8% 20.2% 1.0% 0.1% 

 

D. Quality of recreation programs and classes 28.8% 46.0% 23.1% 1.8% 0.4% 

 

E. Availability of information about City parks 

and recreation programs 31.1% 47.1% 19.3% 2.1% 0.5% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important 

services for the City to provide? 

 
 Q8. Most Important Number Percent 

 Maintenance of City parks 585 58.0 % 

 Quality of walking/biking trails in the city 206 20.4 % 

 Quality of outdoor athletic fields 33 3.3 % 

 Quality of recreation programs and classes 66 6.5 % 

 Availability of information about City parks and recreation programs 42 4.2 % 

 None chosen 77 7.6 % 

 Total 1009 100.0 % 

 

  

 

  

 

 

Q8. Which TWO of the parks and recreation services listed above do you think are the most important 

services for the City to provide? 

 
 Q8. 2nd Important Number Percent 

 Maintenance of City parks 202 20.0 % 

 Quality of walking/biking trails in the city 334 33.1 % 

 Quality of outdoor athletic fields 126 12.5 % 

 Quality of recreation programs and classes 162 16.1 % 

 Availability of information about City parks and recreation programs 93 9.2 % 

 None chosen 92 9.1 % 

 Total 1009 100.0 % 

 

  

 

  

 

 

 

Q8. Which TWO of the parks and recreation services listed above do you think are the most important 

services for the City to provide?  

 
 Q8. Sum of Top 2 Choices Number Percent 

 Maintenance of City parks 787 78.0 % 

 Quality of walking/biking trails in the city 540 53.5 % 

 Quality of outdoor athletic fields 159 15.8 % 

 Quality of recreation programs and classes 228 22.6 % 

 Availability of information about City parks and recreation programs 135 13.4 % 

 None chosen 77 7.6 % 

 Total 1926 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item 

on a scale of  1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 

 
(N=1009) 

 

 Very    Very Don't 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Know  

A. Maintenance of major City streets 8.4% 45.4% 21.6% 18.3% 5.0% 1.3% 

 

B. Maintenance of streets in YOUR 

neighborhood 8.8% 42.5% 21.4% 19.3% 6.9% 1.0% 

 

C. Snow removal on major City streets 11.8% 53.8% 15.5% 11.8% 5.2% 2.0% 

 

D. Snow removal on neighborhood streets 4.1% 22.8% 21.1% 30.7% 19.1% 2.2% 

 

E. Overall cleanliness and appearance of 

City streets 7.8% 52.0% 27.3% 10.0% 1.6% 1.3% 

 

F. Condition of City sidewalks 5.0% 41.1% 30.9% 16.1% 3.8% 3.2% 

 

G. Availability of sidewalks in the city 6.4% 40.3% 31.1% 15.2% 3.7% 3.3% 

 

H. Condition of pavement markings 4.0% 31.4% 27.5% 23.7% 10.1% 3.4% 

 

I. Traffic calming efforts 4.7% 29.3% 33.3% 14.9% 6.5% 11.3% 

 

J. Quality of bike lanes 10.9% 32.4% 32.1% 7.3% 4.8% 12.5% 
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WITHOUT DON’T KNOW 

Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item 

on a scale of  1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied."(Without Don't 

Know) 

 
(N=1009) 

 

 Very    Very 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  

A. Maintenance of major City streets 8.5% 46.0% 21.9% 18.6% 5.0% 

 

B. Maintenance of streets in YOUR neighborhood 8.9% 42.9% 21.6% 19.5% 7.0% 

 

C. Snow removal on major City streets 12.0% 54.9% 15.8% 12.0% 5.3% 

 

D. Snow removal on neighborhood streets 4.2% 23.3% 21.6% 31.4% 19.6% 

 

E. Overall cleanliness and appearance of City streets 7.9% 52.7% 27.6% 10.1% 1.6% 

 

F. Condition of City sidewalks 5.1% 42.5% 31.9% 16.6% 3.9% 

 

G. Availability of sidewalks in the city 6.7% 41.7% 32.2% 15.7% 3.8% 

 

H. Condition of pavement markings 4.1% 32.5% 28.4% 24.5% 10.5% 

 

I. Traffic calming efforts 5.3% 33.1% 37.5% 16.8% 7.4% 

 

J. Quality of bike lanes 12.5% 37.0% 36.7% 8.4% 5.4% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important 

services for the City to provide?  

 
 Q10. Most Important Number Percent 

 Maintenance of major City streets 682 67.6 % 

 Maintenance of streets in YOUR neighborhood 53 5.3 % 

 Snow removal on major City streets 69 6.8 % 

 Snow removal on neighborhood streets 47 4.7 % 

 Overall cleanliness and appearance of City streets 15 1.5 % 

 Condition of City sidewalks 13 1.3 % 

 Availability of sidewalks in the city 12 1.2 % 

 Condition of pavement markings 25 2.5 % 

 Traffic calming efforts 26 2.6 % 

 Quality of bike lanes 16 1.6 % 

 None chosen 51 5.1 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

  

 

 

 

Q10. Which THREE of the street and sidewalk services listed above do you think are the most important 

services for the City to provide?  

 
 Q10. 2nd Important Number Percent 

 Maintenance of major City streets 63 6.2 % 

 Maintenance of streets in YOUR neighborhood 211 20.9 % 

 Snow removal on major City streets 324 32.1 % 

 Snow removal on neighborhood streets 127 12.6 % 

 Overall cleanliness and appearance of City streets 48 4.8 % 

 Condition of City sidewalks 49 4.9 % 

 Availability of sidewalks in the city 35 3.5 % 

 Condition of pavement markings 54 5.4 % 

 Traffic calming efforts 27 2.7 % 

 Quality of bike lanes 15 1.5 % 

 None chosen 56 5.6 % 

 Total 1009 100.0 % 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important 

services for the City to provide?  

 
 Q10. 3rd Important Number Percent 

 Maintenance of major City streets 75 7.4 % 

 Maintenance of streets in YOUR neighborhood 70 6.9 % 

 Snow removal on major City streets 188 18.6 % 

 Snow removal on neighborhood streets 164 16.3 % 

 Overall cleanliness and appearance of City streets 100 9.9 % 

 Condition of City sidewalks 83 8.2 % 

 Availability of sidewalks in the city 71 7.0 % 

 Condition of pavement markings 108 10.7 % 

 Traffic calming efforts 50 5.0 % 

 Quality of bike lanes 33 3.3 % 

 None chosen 67 6.6 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

 

 

 

Q10. Which THREE of the street and sidewalk services listed above do you think are the most important 

services for the City to provide?  

 
 Q10. Sum of Top 3 Choices Number Percent 

 Maintenance of major City streets 820 81.3 % 

 Maintenance of streets in YOUR neighborhood 334 33.1 % 

 Snow removal on major City streets 581 57.6 % 

 Snow removal on neighborhood streets 338 33.5 % 

 Overall cleanliness and appearance of City streets 163 16.2 % 

 Condition of City sidewalks 145 14.4 % 

 Availability of sidewalks in the city 118 11.7 % 

 Condition of pavement markings 187 18.5 % 

 Traffic calming efforts 103 10.2 % 

 Quality of bike lanes 64 6.3 % 

 None chosen 51 5.1 % 

 Total 2904 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please 

rate your satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 

dissatisfied." 

 
(N=1009) 

 Very    Very Don't 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Know  

A. Maintenance of residential property 6.2% 42.5% 26.6% 8.1% 1.6% 15.0% 

 

B. Enforcement of residential building codes 5.3% 35.1% 25.6% 7.7% 2.7% 23.7% 

 

C. Maintenance of business property 5.6% 38.9% 31.3% 4.7% 0.9% 18.5% 

 

D. Enforcement of business building codes 4.9% 29.9% 28.1% 5.7% 1.8% 29.5% 

 

E. Parking on neighborhood streets 4.5% 40.3% 28.6% 14.5% 4.1% 8.0% 

 

F. Animal regulations (including the pick- 

up of strays) 7.5% 41.6% 27.8% 5.1% 1.7% 16.4% 

 

G. Clean-up of trash and litter 7.7% 45.9% 25.0% 11.7% 3.4% 6.3% 

 

H. Enforcement of environmental 

protection regulations 5.8% 30.1% 28.0% 5.8% 3.2% 27.0% 

 

  

 

 

WITHOUT DON’T KNOW 

Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please 

rate your satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 

dissatisfied." (Without Don't Know) 

 
(N=1009) 

 Very    Very 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  

A. Maintenance of residential property 7.3% 50.0% 31.2% 9.6% 1.9% 

 

B. Enforcement of residential building codes 6.9% 46.0% 33.5% 10.1% 3.5% 

 

C. Maintenance of business property 6.9% 47.8% 38.4% 5.7% 1.1% 

 

D. Enforcement of business building codes 6.9% 42.5% 39.9% 8.2% 2.5% 

 

E. Parking on neighborhood streets 4.8% 43.9% 31.1% 15.7% 4.4% 

 

F. Animal regulations (including the pick-up of strays) 9.0% 49.8% 33.2% 6.0% 2.0% 

 

G. Clean-up of trash and litter 8.3% 49.0% 26.7% 12.5% 3.6% 

 

H. Enforcement of environmental protection regulations 8.0% 41.2% 38.4% 8.0% 4.3% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important 

services for the City to provide?  

 
 Q12. Most Important Number Percent 

 Maintenance of residential property 296 29.3 % 

 Enforcement of residential building codes 125 12.4 % 

 Maintenance of business property 56 5.6 % 

 Enforcement of business building codes 110 10.9 % 

 Parking on neighborhood streets 67 6.6 % 

 Animal regulations (including the pick-up of strays) 32 3.2 % 

 Clean-up of trash and litter 128 12.7 % 

 Enforcement of environmental protection regulations 83 8.2 % 

 None chosen 112 11.1 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

 

  

 

 

 

Q12. Which THREE of the code enforcement items listed above do you think are the most important 

services for the City to provide?  

 
 Q12. 2nd Important Number Percent 

 Maintenance of residential property 99 9.8 % 

 Enforcement of residential building codes 138 13.7 % 

 Maintenance of business property 153 15.2 % 

 Enforcement of business building codes 135 13.4 % 

 Parking on neighborhood streets 81 8.0 % 

 Animal regulations (including the pick-up of strays) 73 7.2 % 

 Clean-up of trash and litter 139 13.8 % 

 Enforcement of environmental protection regulations 73 7.2 % 

 None chosen 118 11.7 % 

 Total 1009 100.0 % 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important 

services for the City to provide?  

 
 Q12. 3rd Important Number Percent 

 Maintenance of residential property 88 8.7 % 

 Enforcement of residential building codes 67 6.6 % 

 Maintenance of business property 103 10.2 % 

 Enforcement of business building codes 89 8.8 % 

 Parking on neighborhood streets 107 10.6 % 

 Animal regulations (including the pick-up of strays) 94 9.3 % 

 Clean-up of trash and litter 181 17.9 % 

 Enforcement of environmental protection regulations 137 13.6 % 

 None chosen 143 14.2 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

 

  

 

 

 

Q12. Which THREE of the code enforcement items listed above do you think are the most important 

services for the City to provide?  

 
 Q12. Sum of Top 3 Choices Number Percent 

 Maintenance of residential property 483 47.9 % 

 Enforcement of residential building codes 330 32.7 % 

 Maintenance of business property 312 30.9 % 

 Enforcement of business building codes 334 33.1 % 

 Parking on neighborhood streets 255 25.3 % 

 Animal regulations (including the pick-up of strays) 199 19.7 % 

 Clean-up of trash and litter 448 44.4 % 

 Enforcement of environmental protection regulations 293 29.0 % 

 None chosen 112 11.1 % 

 Total 2766 
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Q13. Have you ever participated in or followed a zoning decision in the City of Columbia? 

 
 Q13. Have you ever participated in or followed a 

 zoning decision? Number Percent 

 Yes 256 25.4 % 

 No 749 74.2 % 

 Not provided 4 0.4 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

 

 

Q13a. [If yes to #13]  Were you: 

 
 Q13a. Were you: Number Percent 

 An applicant for a zoning change or working on behalf of 

    an applicant 35 13.7 % 

 A participant in the public hearing and decision-making process 91 35.5 % 

 An interested bystander, watching it on television or 

    reading about it in the news media 173 67.6 % 

 None chosen 7 2.7 % 

 Total 306 

 

  

 

  

 

 

 

 

Q13b. [If yes to #13] How do you regard the quality of the City's professionalism in the decision- making 

process? 

 
 Q13b. How do you regard the quality of the City's 

 professionalism in the decision-making process? Number Percent 

 Excellent 18 7.0 % 

 Good 76 29.7 % 

 Neutral 42 16.4 % 

 Fair 53 20.7 % 

 Poor 60 23.4 % 

 Don't know 7 2.7 % 

 Total 256 100.0 % 
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Q14. COMMUNICATION.  What are the most important types of information you need from City 

government? 
 

1
ST

 TYPE: 

 

 911 services 

 A "go to" list of who to contact 

 Account for money spent 

 Accountability 

 Actions by mayor, manager and council 

 Any change or proposed rate change 

 Any safety threats to city (police alerts) 

 Any time law changes 

 Anything related to utilities services 

 Anything that affects my neighborhood 

 Anything that affects my neighborhood.  

 Appropriation of funds by dept.  

 Are there neighborhood watches in Columbia? 

 Availability of city services 

 Availability of services provided 

 Ballots for voting to be prepared.  

 Better explain spending/budget decisions 

 Better public information 

 Billing 

 Budget 

 Budget 

 Budget 

 Budget 

 Budget 

 Budget 

 Budget 

 Budget 

 Budget 

 Budget 

 Budget 

 Budget and expense reporting 

 Budget concerns 

 Budget for public safety/police department 

 Budget information 

 Budget plans 

 Budget process.  

 Budget updates 

 Budget/financial status 
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 Budgets/planning 

 Building projects in residential areas 

 Bus route info 

 Call with emergencies 

 Candidates for election 

 Changes coming to my neighborhood  

 Changes in city ordinances 

 Changes in city regulations 

 Changes in codes and ordinances 

 Changes in laws   

 Changes in laws and taxes 

 Changes in legislation/laws 

 Changes in ordinances that could affect taxes.  

 Changes in policy/proposed changes 

 Changes in regulations 

 Changes in regulations impacting my neighborhood 

 Changes in regulations/programs/taxes 

 Changes in residential codes. Neighborhood associations 

 Changes in service  

 Changes in services/community events 

 Changes of zoning in residential neighborhoods 

 Changes to developments 

 Changes to utility costs and sourcing 

 City budget 

 City budget 

 City council actions 

 City council agenda 

 City council agenda/information 

 City council debates and actions 

 City council decision/activity 

 City council decisions 

 City council decisions 

 City council meetings 

 City council members  

 City finances and services reports 

 City Government listening to what people really want  

 City growth planning 

 City growth plans 

 City hall activity 

 City planning 

 City planning 

 City priorities 

 City services  

 City services affect by holidays 
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 City services availability 

 City sponsored events 

 Clear communication 

 Clear notices 

 Clear/timely info about leaders decisions/plans.  

 Closures 

 Code changes to new construction 

 Codes residential property 

 Communication   

 Communication from key leaders/dept. heads 

 Community activities 

 Condition of roads/bridges 

 Condition of streets during snow 

 Confirmation that student housing is oversaturated and now lowers quality of life 

 Contact information 

 Contact information 

 Control downtown development 

 Cost of services 

 Cost of services 

 Council decision 

 Council issues 

 Crime 

 Crime 

 Crime 

 Crime 

 Crime 

 Crime 

 Crime alerts 

 Crime alerts 

 Crime alerts 

 Crime alerts 

 Crime alerts, public safety announcements 

 Crime in my neighborhood 

 Crime reports 

 Crime statistics 

 Crime statistics, notice of sex offenders 

 Crime statistics/reporting 

 Crime stats for my neighborhood 

 Crime watch alerts 

 Crime/police stats 

 Crime-police 

 Crimes 

 Crimes and response 

 Crimes in progress 
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 Criminal threats 

 Curtailment of services 

 Customer service changes, like trash, electric, fee changes 

 Dates of closings 

 Dates of services and changes to services 

 Days trash is delayed 

 Decision making 

 Decisions that affect property values 

 Decisions-budgetary 

 Directory of service dept. contacts 

 Downtown development 

 Easier vocabulary for wording of city proposed amendments.  

 Economic development   

 Economic development, attract industry.  

 Election forms in advance of election 

 Electricity issues 

 Email service 

 Emergencies 

 Emergencies 

 Emergencies 

 Emergencies   

 Emergencies of any type 

 Emergencies of any type 

 Emergency 

 Emergency 

 Emergency 

 Emergency alerts 

 Emergency and other city phone numbers 

 Emergency communications 

 Emergency info 

 Emergency information 

 Emergency information   

 Emergency information/warnings 

 Emergency notifications 

 Emergency notifications 

 Emergency notifications 

 Emergency notifications 

 Emergency plans 

 Emergency response info, weather 

 Emergency services 

 Emergency warnings 

 Emergency weather 

 Emergency-storms, tornado warnings, snow 

 Enforcement of building codes 
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 Enforcement of city rules/regulations 

 Enforcement of the law, crime activity 

 Environmental 

 Events 

 Expansion plans 

 Expected time of return of interrupted services 

 Explain needs 

 Explain reasoning behind support of special interest vs. majority 

 Financial  

 Financial information 

 Financial planning 

 Financial standing 

 Fire 

 Fiscal  

 Fiscal matters 

 Fiscal responsibility 

 Free programs and classes 

 Functioning of utilities and streets 

 Future infrastructure 

 Future plan for development 

 Future planning/strategic decision making 

 Garbage pick-up schedule 

 General knowledge on activities 

 Government waste 

 Growth and development 

 Growth plans 

 Growth plans 

 Growth plans 

 Hazardous weather 

 Health alerts/contamination of water/air 

 Health services 

 Health warnings 

 Hire more people in immigration service 

 Holiday hours for office 

 Honest appraisal of crime in city, effort to prevent 

 Honest communication 

 Honest communication about why city has created laws allowing big business to determine 
infrastructure growth plan for city  

 Honest, prompt 

 Honest, truthful 

 Honesty 

 Honesty 

 Honesty 

 Honesty 
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 Honesty and integrity in government 

 Honesty from police with regards to gangs, drugs, violent crimes 

 How about they listen to us and follow our wishes 

 How are you making things better?  

 How budget is spent 

 How changes will affect residents 

 How city management is wisely spending tax money 

 How crime is being handles/prevented 

 How decisions will benefit the general public 

 How money is currently being spent.  

 How money is spent 

 How tax dollars are being allocated 

 How tax dollars are spent  

 How tax money is spent 

 How tax money is used 

 How tax money is spent - why no answers?  

 How they spend the money 

 How to improve morale of police 

 How well the city is meeting its responsibilities to community 

 Improvement and development plans 

 Improving infrastructure 

 Increases in rates 

 Info about office closure 

 Info about public health or safety 

 Info on changing laws/ordinances 

 Info on new city ordinances 

 Info on new structures downtown 

 Info on parking fees 

 Info on services – police, fire, water, lights, etc. 

 Info on utility planning 

 Info relating to safety/utilities 

 Information/details on city changes 

 Information about available programs 

 Information about budget and expenditures  

 Information about regulations 

 Information about trash pickup and waste disposal 

 Information about utility services 

 Information before city council makes decision 

 Information on alternative and how considered when a decision is made.  

 Information on issues on ballots 

 Information on issues that is clear and concise 

 Information on website 

 Information regarding crime and crime prevention 

 Information regarding services/programs provided 
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 Information related to emergencies 

 Information that will affect daily life, street closing, repairs  

 Informing public about events better 

 Infrastructure maintenance/development 

 Infrastructure updates 

 Itemized plans of city money 

 Items up for vote 

 Justification for decisions 

 Keep taxes low 

 Law changes 

 Law enforcement   

 Law enforcement/safety 

 Laws 

 Laws 

 Laws and regulations, as well as any changes 

 Laws/policies 

 Legal protection 

 Legislation being considered.  

 Leisure times 

 List of important/emergency services 

 Listen to both sides of story at home communication meeting 

 Listen to the people 

 Local development plan/zoning changes 

 Location of offices 

 Mail 

 Maintenance of streets 

 Major city changes 

 Minutes from pre-council dinners 

 Mobile alerts 

 Monthly bill 

 More about budgets 

 More conservative values 

 More info on crime and what is being done about it  

 More openness of council actions 

 More openness with planning/zoning 

 More publicity about city meetings/forums and such 

 More transparent and representative council members 

 Municipal ordinance clarity/availability for all 

 Neighborhood notification of possible zoning changes 

 New activity 

 New construction 

 New construction notices 

 New developments 

 New ordinances and policies 
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 New ordinances, zoning issues being considered 

 New regulations/laws 

 New regulations/laws 

 New zoning request 

 New/change to current city information 

 New/changes in regulations 

 News releases to local media 

 Newsletter in bill 

 Newsletter in bill 

 Newsletter in bill 

 Newspaper articles 

 No more consultants 

 No more secret deals with developers 

 No more student apt downtown  

 No more student housing 

 Notice of zoning changes hearings 

 Notices  

 Notification of rezoning 

 Notifications 

 Objective data 

 Offer immigrants drivers license while waiting on their documents 

 Old boy system needs to go 

 Open, truthful information 

 Open/transparent about city's dealings with developers 

 Open/transparent communication 

 Opening/closing of services 

 Openness 

 Openness of monetary issues 

 Ordinances 

 Ordinances and taxes 

 Over regulations  

 Park and rec info 

 Park and rec news 

 Park and rec services 

 Pending ordinances 

 Pending plans 

 Personal letters of related actions 

 Planning for growth 

 Planning for growth, long range 

 Planning of infrastructure 

 Plans for affordable housing 

 Plans for city to grow 

 Plans for developing city 

 Plans for future 
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 Plans for growth 

 Plans for growth 

 Plans for growth 

 Plans for infrastructure 

 Plans for road improvement 

 Plans for tax raises- what is needed and why 

 Plans on expansion /growth 

 Plans to add power lines 

 Plans to deal with population growth, infrastructure and crime prevention 

 Plans to improve city 

 Plans to make business accountable for the environment, sewers and run off 

 Point of contact for all city officials 

 Police 

 Police changes and interaction 

 Police dept. 

 Police protection 

 Police updates 

 Police/crime information 

 Police/crime solutions 

 Policies 

 Policy changes, local laws 

 Potential tax increase and rationale for said taxes.  

 Power outage/repair 

 Program information 

 Programs and services 

 Projects they are working on 

 Proper announcements of city council procedures.  

 Property/real estate tax 

 Proposed actions 

 Proposed changes to building codes 

 Proposed changes to laws, regulations 

 Proposed ordinance/associated process 

 Proposed tax increase 

 Proposed tax increase and bond issuance 

 Public hearings 

 Public hearings 

 Public notices 

 Public safety 

 Public safety 

 Public safety 

 Public safety 

 Public safety 

 Public safety 

 Public safety 
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 Public safety 

 Public safety arrangements 

 Public safety info 

 Public safety issues 

 Public safety issues 

 Public safety issues 

 Public service announcements 

 Public utilities 

 Quality of water and sanitary sewer facilities 

 Quick notice of road closures 

 Rate changes 

 Rate increase 

 Rationale for budgeting purposes 

 Reason why decisions are made-transparency 

 Reasoning behind budget decisions  

 Regular communication 

 Regular updates 

 Regulations and their changes 

 Resident life, government job 

 Residential info 

 Response to inquiries 

 Rezoning in neighborhood 

 Road closing/construction 

 Road closings 

 Road closings 

 Road closings 

 Road closure 

 Road closures 

 Road closures 

 Road closures 

 Road closures in a timely manner 

 Road conditions 

 Road conditions 

 Road conditions 

 Road construction/closures 

 Road construction/closures 

 Road work 

 Road work. Closings 

 Rules and regulation changes 

 Safety 

 Safety 

 Safety 

 Safety 

 Safety 
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 Safety 

 Safety 

 Safety 

 Safety 

 Safety 

 Safety 

 Safety 

 Safety 

 Safety /crime 

 Safety alerts 

 Safety and clean up 

 Safety announcements 

 Safety concerns   

 Safety concerns/issues 

 Safety information 

 Safety information 

 Safety information 

 Safety information 

 Safety information 

 Safety issues 

 Safety issues   

 Safety issues fixed 

 Safety issues/crime/maintenance 

 Safety measures within city limits 

 Safety notices 

 Safety, reduce random gun shots 

 Schedule of maintenance plans 

 Scheduling of service 

 School closings 

 Service interruptions 

 Service interruptions 

 Service interruptions 

 Services  

 Services available   

 Services available for senior citizens 

 Severe weather alerts 

 Severe weather warnings 

 Snow removal info 

 Snow removal information 

 Snow removal times 

 Snow removal, live web progress 

 Solid waste services 

 Specific actions that improve the community 

 Spell out city ordinances 
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 Spending reduction efforts 

 Status of infrastructure 

 Stop building student apartments 

 Stop taxing retiree on property 

 Stopping crime 

 Storm alerts 

 Storm warnings 

 Strategic direction 

 Street closings 

 Street closings/construction 

 Street closures 

 Street closures 

 Street conditions 

 Street conditions in winter 

 Street maintenance 

 Street maintenance 

 Street maintenance/closings 

 Street repair 

 Tax changes 

 Tax changes and allocation 

 Tax increase 

 Tax info 

 Tax info 

 Tax issues 

 Tax issues 

 Tax money 

 Tax proposals 

 Taxes 

 Taxes 

 Taxing changes, bond issues 

 Tell us why spending priorities are not more focused on police 

 That they would charge developers for sewers that they created need for  

 Tornado warnings 

 Tornado, storms, outages 

 Tornado, weather related 

 Total transparency 

 Traffic conditions 

 Traffic issues 

 Traffic updates 

 Transcripts of public meetings 

 Transparency 

 Transparency 

 Transparency 

 Transparency 

2014 City of Columbia DirectionFinder Survey: Findings Report

ETC Institute (2014) Page 93



 Transparency 

 Transparency 

 Transparency in developments & decisions 

 Transparency in financial dealings with developers 

 Transparency in following due process 

 Transparency of spending tax dollars 

 Transparency on financials 

 Transparency re-election ballot issues 

 Transparency regarding development 

 Transparency/decision making 

 Transparent information  

 Trash   

 Trash collection 

 Trash days 

 Trash pick-up information 

 Trash pickup information, dates for recycling 

 Trash pickup regulations 

 Trash schedule changes 

 Trash/recycling 

 Truth 

 Truth 

 Truth on reserves of city funds 

 Truthful   

 Truthful information 

 TV news 

 Up to date information on services provided 

 Upcoming events 

 Upcoming infrastructure issues 

 Upcoming voting issues/advance notice of meetings 

 Update on safety concerns in the community 

 Updates on current events 

 Updates or changes to services provided by city (utilities) 

 Updates/changes in city policies.  

 US Mail 

 Use of our tax dollars as intended  

 Utilities 

 Utilities/services 

 Utility  

 Utility bills 

 Utility costs 

 Utility outages 

 Voter information 

 Warnings for crime 

 Waste pickup 
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 Water and light and electricity issues 

 Water quality 

 Water quality 

 Weather 

 Weather 

 Weather   

 Weather conditions 

 Weather for roads 

 Weather response 

 Weather sirens 

 Weather warnings 

 Website up to date 

 What are you using tax dollars for?  

 What I owe the city 

 What is decision on house at Stanford & Ash for Vets?  

 What is going on in my neighborhood 

 What is happening and when 

 What tax dollars are spent on. What is "in lieu" of tax on my electric bill?  

 What you do with my money 

 When meetings held/agenda 

 When park and rec classes are available 

 When will repairs be made 

 Where and when to pay bills/fees 

 Where is money going?  

 Where our tax money is spent 

 Where tax money is going 

 Where tax money is going 

 Where tax money is going 

 Where the money goes 

 Where/how taxes are allocated.  

 Who is building?  

 Who is our representative?  

 Who is requesting enforcement?  

 Whom to call 

 Why there is no balanced budget.  

 Why they do proposals not asked for by the people 

 Work in my neighborhood 

 Zoning 

 Zoning changes  

 Zoning changes  

 Zoning changes  

 Zoning issues 

 Zoning issues 

 Zoning laws 
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 Zoning requests 

 Zoning, development 

 Zoning - too many student apartments downtown 

 Zoning/street improvement 
 

 

 

Q14. COMMUNICATION.  What are the most important types of information you need from City 

government? 
 

2
ND

 TYPE: 

 Access to city offices/depts. online 

 Accidents/street closings 

 Accountability 

 Accountability in spending 

 Accurate data 

 Activities of zoning, planning, infrastructure 

 Activities/events 

 Administration, new developments for review 

 Alerts about changes or disruptions to city services 

 Amber alerts 

 Animal control, barking dogs, love the ordinances on line 

 Assistance for home owners 

 Availability of plans 

 Bad weather alerts 

 Basic infrastructure maintenance improvements 

 Better flow of traffic 

 Better long range road planning 

 Better public hearing notice 

 Bring more companies/jobs 

 Broadcast of council meetings over internet 

 Budget for downtown infrastructure/sewer 

 Budget/services 

 Budgets 

 Budgets 

 Budgets 

 Building 

 Building codes 

 Building in my neighborhood 

 Bus system closer to my home 

 Business development 

 Calendar of events 

 Calendar of trash pickup 

 Change trash bags 
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 Changes 

 Changes 

 Changes in hours/services 

 Changes in regulations that apply to me 

 changes in trash pickup 

 Changes in zoning 

 Changes to regulations 

 Changes to residence trash 

 Citizen involvement taken seriously 

 City budget 

 City calendar 

 City council agenda 

 City council proceedings 

 City events 

 City fiscal status 

 City growth/planning 

 City improvements 

 City maintenance 

 City newsletter 

 City planning 

 City planning 

 City service interruptions 

 City website 

 City wide voting on any issue that affects taxes 

 Clean up downtown 

 Cleanliness of city 

 Clear, short facts 

 Communication of services 

 Completed city projects 

 Conditions of roadways 

 Conservation of natural resources 

 Conservative financial policies 

 Consideration of retired people   

 Consideration of retired people in Columbia 

 Continuing education 

 Convey information about expected expenditures 

 Copy of city budget 

 Corruption 

 Cost effective services 

 Cost of services (annual report) 

 Council meeting notes 

 Crime 

 Crime affecting citizens 

 Crime in area 
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 Crime info, prevention 

 Crime information 

 Crime issues 

 Crime locations 

 Crime prevention   

 Crime prevention and status of crime 

 Crime report weekly 

 Crime reporting 

 Crime warnings 

 Crimes and prevention/safety 

 Crime-what kind and where 

 Criminal activity report 

 Dangerous mosquito/bugs 

 Decisions that could affect safety 

 Department contact info 

 Details of fees/taxes 

 Details on any tax/rate increase 

 Details on development plans, transparency 

 Development and planning 

 Disaster plan 

 Donation amounts and sources 

 Downtown building requirements for apartments 

 Downtown development vs. infrastructure - why?  

 Economic development plans 

 Efforts to hear both sides of all government 

 Efforts to prevent crime 

 Elections and items on ballot 

 Electric outages 

 Emergencies 

 Emergencies 

 Emergencies 

 Emergency alerts 

 Emergency issues (weather, roads) 

 Emergency notification 

 Emergency warnings 

 Emergency weather   

 Emergency weather info 

 Environmental initiatives 

 Environmental protection 

 Environmental threats 

 Events 

 Events 

 Expansion plans 

 Explain parking ordinances downtown 
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 Explanation of infrastructure planning 

 Fair treatment of minorities, how the city plans to act on it.  

 Fairness 

 Financial accountability 

 Financial report 

 Fire department info 

 Fire protection 

 Fire the police chief 

 Fiscal 

 Fliers in utility bills.  

 Full city budget details 

 Funding options 

 Funding priorities 

 Future growth 

 Future insight 

 Future planning 

 Future plans  

 Future plans for road repair 

 General information 

 General information 

 Good news about personnel in police/fire dept.  

 Growth plan 

 Growth planning 

 Growth plans 

 Health 

 Health information 

 Health updates 

 Holiday closing schedule 

 Holiday hours for trash pickup 

 Honest and full info from all departments 

 Honest, timely communication 

 Honesty 

 Honesty  

 How changes affect traffic patterns 

 How citizens can participate in government better 

 How city enforces constitutional rights of privacy 

 How city is planning for growth/development 

 How city is promoting growth 

 How city plans on making funds for everything 

 How do we stay safe and avoid criminal activity?  

 How do you plan to decrease crime in the area? 

 How effective are you with my money?  

 How tax dollars are spent 

 How to access emergency services 
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 How to reduce crime 

 How up to date are the electric and water infrastructure 

 How utility money is spent.  

 How well police/fire depts. are performing 

 If electricity or water will be disturbed on street.  

 Impact on community 

 Important changes 

 Increase transparency 

 Info about traffic 

 Info about zoning  

 Info in advance of changes in policy 

 Info on bond issues and tax increases 

 Info on city construction, road work 

 Info on economic efforts 

 Info on how to lower utility bill/help paying it 

 Info on what they do with tax money 

 Info on who/which office to contact 

 Information about changes 

 Information about crime and fires 

 Information about services 

 Information on city budget/spending 

 Information on council votes 

 Information on current issues involving city /residents 

 Information on follow through on decisions 

 Information related to changes in city services 

 Information with no threats of services being pulled if not supported 

 Infrastructure 

 Infrastructure improvement/repair 

 Infrastructure information 

 Infrastructure maintenance 

 Infrastructure needs/plans 

 Integrity 

 Issues affecting all of us, problems/biases 

 Issues related to services provided, utilities, police, fire, etc. 

 Know that taxes are spent wisely 

 List of what will take place 

 Listen to public rather than political pressure 

 Local neighborhood issues 

 Local news 

 Local taxes 

 Long term goals with a working plan 

 Long term plans 

 Low income services 

 Mailings like this survey 
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 Maintenance info 

 Major changes affecting residents 

 Major decisions city makes 

 Major developments in the city 

 Major event notifications 

 Meeting minutes 

 Meeting that affect the public 

 More forthcoming /transparent on city issues affecting residents 

 More info on where money is spent 

 More neighborhood input regarding code enforcement 

 More police officers, more police support.  

 More streets, expansion to handle population increase 

 More surveys before decisions 

 Need housing for low income families 

 New city programs 

 New laws 

 News 

 No more tax increases 

 Not biased 

 Notices via mail 

 Notification of problems by fire, police, street dept.  

 Notifications like boil order, damage, construction 

 Offerings/suggestions 

 Office closures 

 One stop shop for hours/contact info 

 Openness of all records 

 Operate within budget 

 Ordinance enforcement 

 Ordinances that affect my neighborhood 

 Park and rec activities 

 Park and Rec issues 

 Parks and Rec    

 Parks and Rec info 

 Parks and Rec programs 

 Parks and recreation 

 Pay electricity bills online 

 Pending city council actions 

 Pet license are confusing on the website so maybe a printable document.  

 Petitions 

 Plan wisely without thinking about money only 

 Planned commercial construction activities near neighborhoods 

 Planning 

 Planning  

 Planning and zoning 
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 Planning for growth of city and services 

 Planning for the future 

 Planning/direction of city 

 Plans for infrastructure maintenance 

 Plans for trail/sidewalk development 

 Plans to make changes in my neighborhood 

 Plans to meet current/future needs 

 Police 

 Police 

 Police  

 Police accountability 

 Police and city employee safety issues 

 Police availability 

 Police conduct 

 Police presence 

 Policies and procedures 

 Priorities of city council 

 Problems that affect residents, such as utilities and roads 

 Programs 

 Proposed city projects 

 Pros/cons on issues 

 Public events/opportunities for engagement 

 Public health 

 Public health 

 Public health and safety info 

 Public input like this survey 

 Public input on budget 

 Public meetings/ways to get involved 

 Public safety 

 Public safety 

 Public safety 

 Public safety 

 Public service announcements 

 Public works 

 radio /TV 

 Radio talk shows (mayor/city manager) 

 Raise in cost of services 

 Rate or fee changes 

 Reasoning behind funding special interests to the detriment of basic needs 

 Recreational activity/events 

 Recycle issues 

 Recycling details 

 Regulations 

 Regulations 
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 Reports to the city by staff 

 Revenue-sources by dept.  

 Rezoning/development planning 

 Rise of crime in specific areas 

 Road closings 

 Road closings 

 Road closures 

 Road closures 

 Road closures 

 Road closures 

 Road conditions 

 Road conditions 

 Road conditions in winter/snow events 

 Road conditions(weather)/road closures(repair) 

 Road updates 

 Road updates 

 Roads 

 Roads 

 Rules & regulations 

 Rules and regulations 

 Rules for residents 

 Safety 

 Safety 

 Safety 

 Safety 

 Safety 

 Safety concerns 

 Safety info  

 Safety information   

 Safety information (Fire, weather, accidents) 

 Safety issues  

 Safety issues in the neighborhood 

 Safety issues, snow removal, water safety, etc.  

 Safety/environmental concerns.  

 Safety/police performance 

 School, more TV news 

 Security 

 Service availability 

 Service hours/dates of operation (traxh, health, etc.) 

 Service interruptions 

 Services 

 Services 

 Services 

 Snow closures 
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 Snow dates 

 Snow plow schedule 

 Snow removal 

 Snow removal 

 Snow removal for neighborhoods 

 Snow removal report 

 Snow routes/order of priority for snow removal 

 Snow/bad weather 

 Snow/road status 

 Specific action that improve property value.  

 Specific expenditures 

 Spending   

 Spending allocations, property taxes 

 Spending proposals 

 Stewardship of proceeds 

 Stop building pats downtown 

 Stop raising taxes 

 Stop the creation of student ghettos 

 Stop the sales tax increases 

 Storm warnings 

 Street closing 

 Street closings/improvements 

 Street closures 

 Street closures/maintenance 

 Street conditions 

 Street conditions 

 Street maintenance 

 Street/road conditions 

 Sustainability 

 Tax and fee spending 

 Tax decrease 

 Tax increase 

 Tax issues 

 Taxes, spending, fiscal issues 

 Taxes/bills 

 Things required of citizens 

 Timely information 

 Timing and conditions of obligations to the city 

 Traffic and road construction alerts 

 Traffic elimination projects/projections 

 Traffic events 

 Traffic flow information  

 Traffic problems 

 Traffic/road closures 
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 Transparency 

 Transparency 

 Transparency 

 Transparency and due diligence 

 Transparency in decisions 

 Transparency in governmental actions/practices 

 Transparency with money allocations/decisions 

 Transparency with overall infrastructure and future master plan 

 Transparency within City of Columbia employees/police dept. 

 Trash holidays 

 Trash pickup issues 

 Trash removal times 

 Trash/sewer/water price schedules and maintenance 

 Travel advisories 

 Travel, weather advisory 

 True cost of services 

 Truth about city decisions 

 Two way based on best solution 

 Unnecessary expenses for downtown 

 Upcoming decisions.  

 Update on building permits downtown (too much student housing) 

 Update on upcoming votes for major city issues: taxes, zoning, etc. 

 Update to city policies 

 Updates 

 Updates on changes, road closures 

 Updates on major city issues 

 Updates on regulations that impact me 

 Updates regarding any changes 

 Urban planning 

 Use of public funds to support business 

 Use of tax money 

 Utilities 

 Utilities info 

 Utility 

 Utility inform/waste info 

 Utility information 

 Utility issues 

 Utility issues/changes 

 Utility outages 

 Utility outages 

 Utility statement 

 Water boil advisories need to reach everyone 

 Water, electric, sewer services 

 Weather   
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 Weather related issues 

 Weather/road conditions 

 Website 

 What are future plans for development?  

 What are some of city needs?  

 What are you doing about the sewers?  

 What city plans for budget 

 What decisions are being made 

 What is gong to be on ballots 

 What neighborhood services are available?  

 What programs are available to enhance my life 

 What tax money is being spent on 

 When there is going to be a change in votes for anything 

 Where savings can be made, where priority needs are 

 Where to call 

 Where to call/go for specific city services 

 Where/how services can be accessed 

 Who benefits from the hearing or request?  

 Why certain moneyed interests take priority over the general public taxpayers 

 Why city wants to take money from pension plans 

 Why do we pay different tax depending on where we shop?  

 Why our tax money is being spent 

 Why so many tax increase request? 

 Why tax increase?  

 Why they support business interests over residents 

 Work to enforce codes and regulations 

 Zone changes 

 Zone planning 

 Zoning 

 Zoning changes 

 Zoning changes    

 Zoning changes are killing our neighborhoods. 

 Zoning changes that will change population density 

 Zoning decisions 

 Zoning decisions     

 Zoning decisions that favor outside private interest 

 Zoning issues 
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Q15. Which of the following are your primary sources of information about City issues, services and 

events? 

 
 Q15 Primary sources of information Number Percent 

 The City newsletter that comes with utility bill 550 54.5 % 

 Local newspaper 700 69.4 % 

 Television news 763 75.6 % 

 City cable channel 76 7.5 % 

 City website 247 24.5 % 

 Radio 476 47.2 % 

 Friends/neighbors 429 42.5 % 

 Neighborhood or homeowners associations 222 22.0 % 

 Facebook 123 12.2 % 

 Twitter 31 3.1 % 

 YouTube 10 1.0 % 

 Pinterest 3 0.3 % 

 Google+ 18 1.8 % 

 Other 35 3.5 % 

 None chosen 13 1.3 % 

 Total 3696 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, 

services and events? 

 
 Q15a. Top source of information Number Percent 

 The City newsletter that comes with utility bill 153 15.2 % 

 Local newspaper 333 33.0 % 

 Television news 260 25.8 % 

 City cable channel 4 0.4 % 

 City website 40 4.0 % 

 Radio 86 8.5 % 

 Friends/neighbors 21 2.1 % 

 Neighborhood or homeowners associations 7 0.7 % 

 Facebook 18 1.8 % 

 Twitter 4 0.4 % 

 Pinterest 1 0.1 % 

 Google+ 1 0.1 % 

 Other 8 0.8 % 

 None chosen 73 7.2 % 

 Total 1009 100.0 % 

 

  

 

 

 

  

 

 

Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, 

services and events? 

 
 Q15a. 2nd source of information Number Percent 

 The City newsletter that comes with utility bill 85 8.4 % 

 Local newspaper 209 20.7 % 

 Television news 305 30.2 % 

 City cable channel 12 1.2 % 

 City website 51 5.1 % 

 Radio 114 11.3 % 

 Friends/neighbors 69 6.8 % 

 Neighborhood or homeowners associations 34 3.4 % 

 Facebook 17 1.7 % 

 Twitter 7 0.7 % 

 YouTube 1 0.1 % 

 Google+ 3 0.3 % 

 Other 5 0.5 % 

 None chosen 97 9.6 % 

 Total 1009 100.0 % 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, 

services and events? 

 
 Q15a. 3rd source of information Number Percent 

 The City newsletter that comes with utility bill 147 14.6 % 

 Local newspaper 70 6.9 % 

 Television news 107 10.6 % 

 City cable channel 19 1.9 % 

 City website 74 7.3 % 

 Radio 157 15.6 % 

 Friends/neighbors 144 14.3 % 

 Neighborhood or homeowners associations 60 5.9 % 

 Facebook 36 3.6 % 

 Twitter 6 0.6 % 

 YouTube 1 0.1 % 

 Google+ 6 0.6 % 

 Other 12 1.2 % 

 None chosen 170 16.8 % 

 Total 1009 100.0 % 

 

  

 

 

 

  

 

 

Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, 

services and events? 

 
 Q15a. Sum of Top 3 Choices Number Percent 

 Television news 672 66.6 % 

 Local newspaper 612 60.7 % 

 The City newsletter that comes with utility bill 385 38.2 % 

 Radio 357 35.4 % 

 Friends/neighbors 234 23.2 % 

 City website 165 16.4 % 

 Neighborhood or homeowners associations 101 10.0 % 

 None chosen 73 7.2 % 

 Facebook 71 7.0 % 

 City cable channel 35 3.5 % 

 Other 25 2.5 % 

 Twitter 17 1.7 % 

 Google+ 10 1.0 % 

 YouTube 2 0.2 % 

 Pinterest 1 0.1 % 

 Total 2760 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate 

your level of agreement with the following statements.  

 
(N=1009) 

 

 Strongly    Strongly Don't 

 Agree Agree Neutral Disagree Disagree Know  

A. City government is a trusted source 

of information about programs and services 10.4% 45.3% 26.9% 7.3% 3.5% 6.6% 

 

B. It is easy to get the information I need 

from City government 6.5% 35.6% 33.7% 11.0% 3.1% 10.1% 

 

C. Information is communicated clearly, 

accurately and in a form that meets my needs 6.4% 35.5% 33.9% 13.3% 2.9% 8.0% 

 

D. The City's cable television channel 

provides information that is useful to me 2.7% 10.5% 24.2% 7.3% 8.4% 46.9% 

 

E. The City's website provides 

information that is useful to me 9.4% 37.6% 23.4% 5.1% 2.8% 21.8% 

 

F. The City newsletter provides 

information that is useful to me 8.3% 38.7% 27.8% 6.2% 3.6% 15.4% 

 

G. The City's use of social media 

provides information that is useful to me 4.0% 14.9% 25.0% 7.6% 5.6% 42.9% 

 

H. There are enough mobile apps to 

provide the City information I need or 

conduct business with the City 2.7% 8.2% 26.4% 4.0% 2.0% 56.7% 
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WITHOUT DON’T KNOW 

Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate 

your level of agreement with the following statements. (Without "Don't Know") 

 
(N=1009) 

 

 Strongly    Strongly 

 Agree Agree Neutral Disagree Disagree  

A. City government is a trusted source of 

information about programs and services 11.2% 48.5% 28.8% 7.9% 3.7% 

 

B. It is easy to get the information I need from 

City government 7.3% 39.6% 37.5% 12.2% 3.4% 

 

C. Information is communicated clearly, 

accurately and in a form that meets my needs 7.0% 38.6% 36.9% 14.4% 3.1% 

 

D. The City's cable television channel provides 

information that is useful to me 5.0% 19.8% 45.5% 13.8% 15.9% 

 

E. The City's website provides information that 

is useful to me 12.0% 48.0% 29.9% 6.5% 3.5% 

 

F. The City newsletter provides information that 

is useful to me 9.8% 45.7% 32.9% 7.4% 4.2% 

 

G. The City's use of social media provides 

information that is useful to me 6.9% 26.0% 43.8% 13.4% 9.9% 

 

H. There are enough mobile apps to provide the 

City information I need or conduct business with 

the City 6.2% 19.0% 61.0% 9.2% 4.6% 
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Q17. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or complaint 

during the past year? 

 
 Q17. Have you called or visited the City Number Percent 

 Yes 531 52.6 % 

 No 469 46.5 % 

 Not provided 9 0.9 % 

 Total 1009 100.0 % 

 

  

 

Q17a. For which service did you contact the City most recently? 

 
 Q17a. For which service did you contact the 

 City most recently? Number Percent 

 Electric services 96 18.1 % 

 Solid waste (trash, recycling, yard waste) 87 16.4 % 

 Police 75 14.1 % 

 Streets 67 12.6 % 

 Monthly utility billing 50 9.4 % 

 Water 49 9.2 % 

 Code enforcement 48 9.0 % 

 Other 38 7.2 % 

 Parks and recreation 34 6.4 % 

 Sewer 24 4.5 % 

 Stormwater 21 4.0 % 

 None chosen 20 3.8 % 

 Planning and Zoning 19 3.6 % 

 Sidewalks 18 3.4 % 

 Public health 14 2.6 % 

 Fire 11 2.1 % 

 Public transportation 10 1.9 % 

 Total 681 

 

  

 

Q17b. Why did you contact the City about this service? 

 
 Q17b. Why did you contact the City about this 

 service? Number Percent 

 Report a problem 227 42.7 % 

 Get information 147 27.7 % 

 Request service 103 19.4 % 

 Discuss a billing problem 55 10.4 % 

 Request non-emergency assistance 41 7.7 % 

 Request emergency assistance 22 4.1 % 

 Comply with City requirements 21 4.0 % 

 Other 21 4.0 % 

 None chosen 21 4.0 % 

 Total 658 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service 

you received from City employees the last time you contacted the City as indicated in Question 12a by 

circling the corresponding number below. 

 
(N=531) 

 

 Strongly    Strongly Don't 

 Agree Agree Neutral Disagree Disagree Know  

C. The hours City employees were 

available met my needs 20.5% 54.4% 13.7% 4.9% 2.6% 3.8% 

 

D. It was easy to reach the right person 

at the City 16.0% 40.3% 16.6% 16.2% 7.2% 3.8% 

 

E. City employees who helped me were 

courteous and polite 29.9% 46.9% 10.2% 4.1% 3.4% 5.5% 

 

F.  City employees did what they said 

they would do in a timely manner 25.4% 39.2% 15.8% 6.2% 6.8% 6.6% 

 

G. City employees gave prompt, 

accurate and complete answers to your 

questions 25.0% 39.5% 16.2% 7.5% 6.0% 5.6% 

 

H. City employees were knowledgeable 24.5% 42.0% 16.6% 6.4% 4.1% 6.4% 

 

I. Overall, I was satisfied with the quality 

of customer service provided by the City 26.2% 41.4% 15.3% 6.2% 7.2% 3.8% 
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WITHOUT DON’T KNOW 

Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service 

you received from City employees the last time you contacted the City as indicated in Question 12a by 

circling the corresponding number below.(Without Don't Know) 

 
(N=531) 

 

 Strongly    Strongly 

 Agree Agree Neutral Disagree Disagree  

C. The hours City employees were available 

met my needs 21.3% 56.6% 14.3% 5.1% 2.7% 

 

D. It was easy to reach the right person at the City 16.6% 41.9% 17.2% 16.8% 7.4% 

 

E. City employees who helped me were 

courteous and polite 31.7% 49.6% 10.8% 4.4% 3.6% 

 

F.  City employees did what they said they 

would do in a timely manner 27.2% 41.9% 16.9% 6.7% 7.3% 

 

G. City employees gave prompt, accurate and 

complete answers to your questions 26.5% 41.9% 17.2% 8.0% 6.4% 

 

H. City employees were knowledgeable 26.2% 44.9% 17.7% 6.8% 4.4% 

 

I. Overall, I was satisfied with the quality of 

customer service provided by the City 27.2% 43.1% 15.9% 6.5% 7.4% 
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Q17J-M. CUSTOMER SERVICE CONTINUED. [Only answer 17j-m if you have contacted Utility 

Billing]  Please indicate your level of satisfaction with the following: 

 
(N=531) 

 

 Very    Very Don't 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Know  

J. The length of time you had to wait 

until your phone call was answered 7.2% 24.3% 11.9% 4.9% 4.3% 47.4% 

 

K. The politeness of the employee who 

helped you when you paid your utility bill 

at City Hall 13.0% 20.6% 10.4% 2.1% 0.8% 53.2% 

 

L. The employee's ability to answer 

questions regarding your utilities in a 

clear and concise manner 12.3% 22.8% 10.4% 2.8% 1.5% 50.2% 

 

M. Overall quality of service you 

received when you asked to be 

connected to City utilities by the Utility 

Customer Service Department 11.7% 20.6% 11.7% 1.5% 1.3% 53.2% 

 

 

 

  

 

 

WITHOUT DON’T KNOW 

Q17J-M. CUSTOMER SERVICE CONTINUED. [Only answer 17j-m if you have contacted Utility 

Billing]  Please indicate your level of satisfaction with the following:(Without "Don't Know") 

 
(N=531) 

 

 Very    Very 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  

J. The length of time you had to wait until your 

phone call was answered 13.6% 46.2% 22.6% 9.3% 8.2% 

 

K. The politeness of the employee who helped 

you when you paid your utility bill at City Hall 27.8% 44.0% 22.2% 4.4% 1.6% 

 

L. The employee's ability to answer questions 

regarding your utilities in a clear and concise manner 24.6% 45.8% 20.8% 5.7% 3.0% 

 

M. Overall quality of service you received when 

you asked to be connected to City utilities by the 

Utility Customer Service Department 25.0% 44.0% 25.0% 3.2% 2.8% 
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Q18. Do you own a dog or cat? 

 
 Q18. Do you own a dog or cat? Number Percent 

 Yes 502 49.8 % 

 No 490 48.6 % 

 Not provided 17 1.7 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

  

 

Q18a. [If YES to #18] Does your dog or cat have a current City animal license? 

 
 Q18a. Does your dog or cat have a current City 

 animal license? Number Percent 

 Yes 331 65.9 % 

 No 162 32.3 % 

 Not provided 9 1.8 % 

 Total 502 100.0 % 

 

  

  

 

 

 

 

 

 

Q18b. What is the primary reason your dog or cat is not licensed? 

 
 Q18b Primary reason not licensed Number Percent 

 Did not know license is required 93 57.4 % 

 Don't think my pet needs a license 52 32.1 % 

 Other 14 8.6 % 

 Price too high 6 3.7 % 

 Inconvenient to get a license 6 3.7 % 

 Total 171 
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Q19. When you are sick or need advice about your health, where do you usually go?  

 
 Q19. When you are sick or need advice about 

 your health, where do you usually go? Number Percent 

 A doctor's office 805 79.8 % 

 An urgent care center 194 19.2 % 

 A hospital emergency room 41 4.1 % 

 No usual place 27 2.7 % 

 Other 32 3.2 % 

 None chosen 33 3.3 % 

 Total 1132 

 

   

  

 

 

 

 

Q20. Was there a time in the past 12 months when you needed medical care, but could not get it? 

 
 Q20. Was there a time in the past 12 months 

 when you needed medical care, but could not get 

 it? Number Percent 

 Yes 43 4.3 % 

 No 941 93.3 % 

 Not provided 25 2.5 % 

 Total 1009 100.0 % 

 

  

 

  

 

 

 

Q20a. What was the main reason you could not get medical care? 

 
 Q20a. What was the main reason you could not 

 get medical care? Number Percent 

 Cost or no insurance 21 48.8 % 

 Too long a wait for an appointment 9 20.9 % 

 Office wasn't open when I could get there 8 18.6 % 

 No transportation 5 11.6 % 

 Too long a wait in the waiting room 3 7.0 % 

 Distance from medical provider 2 4.7 % 

 None chosen 1 2.3 % 

 Total 49 
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Q21. Was there any time in the past 12 months when you were not able to meet your basic needs, such as   

paying for food, housing or utilities? 

 
 Q21. Was there any time in the past 12 months 

 when you were not able to meet your basic needs? Number Percent 

 Yes 61 6.0 % 

 No 916 90.8 % 

 Not provided 32 3.2 % 

 Total 1009 100.0 % 

 

   

 

 

 

 

 

 

 

 

Q22. Do you smoke cigarettes? 

 
 Q22. Do you smoke cigarettes? Number Percent 

 Yes 70 6.9 % 

 No 905 89.7 % 

 Not provided 34 3.4 % 

 Total 1009 100.0 % 

 

  

 

 

 

  

 

 

 

 

Q22a. If "yes" to #22: how often do you smoke? 

 
 Q22a. If “yes” to #22: how often do you smoke? Number Percent 

 Every day 60 85.7 % 

 Some days 8 11.4 % 

 Not provided 2 2.9 % 

 Total 70 100.0 % 
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Q22b. Do you use e-cigarettes? 

 
 Q22b. Do you use e-cigarettes? Number Percent 

 Yes 27 2.7 % 

 No 585 58.0 % 

 Not provided 397 39.3 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Q22c. During the past month, on average, how many times did you engage in physical activities or exercise 

each week? 

 
 Q22c. How many times did you engage in physical 

 activities or exercise each week? Number Percent 

 0 times 64 6.3 % 

 1 - 2 times 206 20.4 % 

 3 or more times 417 41.3 % 

 Not provided 322 31.9 % 

 Total 1009 100.0 % 
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Q23. During the past month, how many times per day (on average) did you eat fruit and or vegetables? 

 
 Q23. During the past month, how many times per 

 day (on average) did you eat fruit and or 

 vegetables? Number Percent 

 Four or more times/day 323 32.0 % 

 Less than four or more times/day 612 60.7 % 

 Never 10 1.0 % 

 Don't know 64 6.3 % 

 Total 1009 100.0 % 

 

  

  

 

 

 

 

 

 

 

 

 

 

Q24. UTILITIES.  Please indicate if your household uses the following services provided by the City of 

Columbia. 

 
(N=1009) 

 

 Yes No  

A. Residential trash collection service 95.2% 4.8% 

 

B. Curbside recycling (blue bags) 87.3% 12.7% 

 

C. Drop-off recycling 56.2% 43.8% 

 

D. City electric service 87.7% 12.3% 

 

E. City water service 94.2% 5.8% 

 

F. City sewer service 96.0% 4.0% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 

5 means "Very Satisfied" and 1 means "Very Dissatisfied."  

 
(N=994) 

 

 Very    Very Don't 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Know  

A. Residential trash collection service 53.1% 37.5% 5.4% 2.3% 0.3% 1.4% 

 

B. Curbside recycling (blue bags) 52.4% 35.0% 5.8% 3.9% 1.3% 1.7% 

 

C. Drop-off recycling 38.4% 39.0% 13.9% 2.3% 0.5% 5.8% 

 

D. City electric service 41.5% 44.8% 7.8% 2.8% 1.2% 1.8% 

 

E. City water service 40.3% 47.8% 6.6% 2.8% 0.8% 1.6% 

 

F. City sewer service 39.5% 46.9% 8.7% 2.4% 0.8% 1.8% 

 

  

 

 

 

 

WITHOUT DON’T KNOW 

Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 

5 means "Very Satisfied" and 1 means "Very Dissatisfied."  

 
(N=994) 

 

 Very    Very 

 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  

A. Residential trash collection service 53.9% 38.0% 5.5% 2.3% 0.3% 

 

B. Curbside recycling (blue bags) 53.3% 35.6% 5.9% 3.9% 1.3% 

 

C. Drop-off recycling 40.8% 41.4% 14.8% 2.4% 0.6% 

 

D. City electric service 42.3% 45.6% 7.9% 2.9% 1.3% 

 

E. City water service 40.9% 48.6% 6.7% 2.9% 0.9% 

 

F. City sewer service 40.2% 47.7% 8.8% 2.4% 0.8% 
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Q25. How supportive would you be of increasing the tax charged to visitors who stay in hotels in the city to 

fund the construction of a new terminal for the Columbia Regional Airport? 

 
 Q25. How supportive would you be of increasing 

 the tax charged to visitors who stay in hotels in the 

 city? Number Percent 

 Very Supportive 247 24.5 % 

 Supportive 204 20.2 % 

 Somewhat Supportive 220 21.8 % 

 Somewhat Unsupportive 79 7.8 % 

 Unsupportive 91 9.0 % 

 Very Unsupportive 72 7.1 % 

 Don't Know 96 9.5 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

 

 

  

 

 

 

Q25a. If you support increasing the tax charged to visitors who stay in hotels in the city to fund the     

construction of a new airport terminal, how much of an increase are you willing to support? 

 
 Q25a. If you support increasing the tax charged to 

 visitors Number Percent 

 One percent 201 30.0 % 

 Two percent 158 23.5 % 

 Three percent 85 12.7 % 

 Don't know 227 33.8 % 

 Total 671 100.0 % 

 

  

 

2014 City of Columbia DirectionFinder Survey: Findings Report

ETC Institute (2014) Page 122



  

 

 

Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 

means "very low priority," rank the importance of the following issues: 

 
(N=1009) 

 

      Don't 

 Very High High Medium Low Very Low Know  

A. Ensuring that affordable housing is 

available 23.2% 28.3% 28.2% 9.9% 6.0% 4.3% 

 

B. Minimizing congestion on City streets 22.8% 41.6% 25.4% 5.4% 1.4% 3.5% 

 

C. Improving sidewalks 13.9% 28.6% 39.5% 11.8% 2.6% 3.6% 

 

D. Adding biking lanes and trails 8.4% 14.7% 26.5% 22.3% 23.6% 4.6% 

 

E. Maintaining City streets and infrastructure 48.8% 38.7% 7.4% 0.9% 1.1% 3.2% 

 

F. Managing stormwater runoff to 

prevent floods and minimize water pollution 31.9% 39.4% 20.6% 3.0% 1.2% 3.9% 

 

G. Promoting economic development/job 

creation 25.7% 36.6% 25.0% 6.3% 2.8% 3.7% 

 

H. Preserving green space to ensure 

some areas of the city are not developed 31.9% 30.2% 21.3% 8.2% 4.2% 4.2% 

 

I. Protecting residents & businesses from crime 66.1% 23.5% 5.8% 1.3% 0.7% 2.6% 

 

J. Preserving/protecting the environment 33.0% 35.2% 20.9% 5.0% 2.3% 3.7% 

 

K. Expanding public transportation (bus) 

services 13.0% 20.8% 33.9% 16.1% 11.0% 5.3% 

 

L. Historic preservation efforts 11.3% 19.9% 34.4% 20.4% 9.8% 4.2% 

 

M. Maintaining a balanced City budget 42.5% 34.7% 16.1% 1.8% 1.1% 3.9% 

 

N. Hiring and retaining qualified City 

employees 30.1% 42.4% 20.3% 2.6% 0.7% 3.9% 

 

O.  Improving the overall quality of 

services provided by the City 21.1% 41.5% 28.1% 3.5% 1.1% 4.7% 

  
P. Improving how the City plans for growth 36.9% 36.5% 17.4% 3.0% 1.7% 4.6% 

 

Q. Improving the city's overall quality of life 29.6% 42.2% 20.4% 2.8% 1.2% 3.9% 
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WITHOUT DON’T KNOW 

Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 

means "very low priority," rank the importance of the following issues:(Without Don't Know) 

 
(N=1009) 

 

 Very High High Medium Low Very Low  

A. Ensuring that affordable housing is available 24.2% 29.6% 29.5% 10.4% 6.3% 

 

B. Minimizing congestion on City streets 23.6% 43.1% 26.3% 5.5% 1.4% 

 

C. Improving sidewalks 14.4% 29.7% 41.0% 12.2% 2.7% 

 

D. Adding biking lanes and trails 8.8% 15.4% 27.7% 23.4% 24.7% 

 

E. Maintaining City streets and infrastructure 50.4% 39.9% 7.7% 0.9% 1.1% 

 

F. Managing stormwater runoff to prevent 

floods and minimize water pollution 33.2% 41.0% 21.4% 3.1% 1.2% 

 

G. Promoting economic development/job creation 26.6% 38.0% 25.9% 6.6% 2.9% 

 

H. Preserving green space to ensure some 

areas of the city are not developed 33.3% 31.5% 22.2% 8.6% 4.3% 

 

I. Protecting residents & businesses from crime 67.9% 24.1% 6.0% 1.3% 0.7% 

 

J. Preserving/protecting the environment 34.3% 36.5% 21.7% 5.1% 2.4% 

 

K. Expanding public transportation (bus) services 13.7% 22.0% 35.8% 16.9% 11.6% 

 

L. Historic preservation efforts 11.8% 20.8% 35.9% 21.3% 10.2% 

 

M. Maintaining a balanced City budget 44.2% 36.1% 16.7% 1.9% 1.1% 

 

N. Hiring and retaining qualified City employees 31.3% 44.1% 21.1% 2.7% 0.7% 

 

O.  Improving the overall quality of services 

provided by the City 22.1% 43.6% 29.5% 3.6% 1.1% 

 

P. Improving how the City plans for growth 38.6% 38.2% 18.3% 3.1% 1.8% 

 

Q. Improving the city's overall quality of life 30.8% 43.9% 21.3% 2.9% 1.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of 

Columbia?  

 
 Q27. Most Important Number Percent 

 Ensuring that affordable housing is available 112 11.1 % 

 Minimizing congestion on City streets 54 5.4 % 

 Improving sidewalks 14 1.4 % 

 Adding biking lanes and trails 13 1.3 % 

 Maintaining City streets and infrastructure 154 15.3 % 

 Managing stormwater runoff to prevent floods and 

    minimize water pollution 17 1.7 % 

 Promoting economic development/job creation 55 5.5 % 

 Preserving green space to ensure some areas of the city 

    are not developed 32 3.2 % 

 Protecting residents & businesses from crime 293 29.0 % 

 Preserving/protecting the environment 22 2.2 % 

 Expanding public transportation (bus) services 10 1.0 % 

 Historic preservation efforts 5 0.5 % 

 Maintaining a balanced City budget 59 5.8 % 

 Hiring and retaining qualified City employees 6 0.6 % 

 Improving the overall quality of services provided by the  City 5 0.5 % 

 Improving how the City plans for growth 59 5.8 % 

 Improving the city's overall quality of life 36 3.6 % 

 None chosen 63 6.2 % 

 Total 1009 100.0 % 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of 

Columbia?  

 
 Q27. 2nd Important Number Percent 

 Ensuring that affordable housing is available 40 4.0 % 

 Minimizing congestion on City streets 51 5.1 % 

 Improving sidewalks 26 2.6 % 

 Adding biking lanes and trails 9 0.9 % 

 Maintaining City streets and infrastructure 195 19.3 % 

 Managing stormwater runoff to prevent floods and 

    minimize water pollution 66 6.5 % 

 Promoting economic development/job creation 65 6.4 % 

 Preserving green space to ensure some areas of the city 

    are not developed 53 5.3 % 

 Protecting residents & businesses from crime 157 15.6 % 

 Preserving/protecting the environment 45 4.5 % 

 Expanding public transportation (bus) services 12 1.2 % 

 Historic preservation efforts 4 0.4 % 

 Maintaining a balanced City budget 84 8.3 % 

 Hiring and retaining qualified City employees 19 1.9 % 

 Improving the overall quality of services provided by the City 24 2.4 % 

 Improving how the City plans for growth 58 5.7 % 

 Improving the city's overall quality of life 33 3.3 % 

 None chosen 68 6.7 % 

 Total 1009 100.0 % 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of 

Columbia?  

 
 Q27. 3rd Important Number Percent 

 Ensuring that affordable housing is available 38 3.8 % 

 Minimizing congestion on City streets 54 5.4 % 

 Improving sidewalks 28 2.8 % 

 Adding biking lanes and trails 16 1.6 % 

 Maintaining City streets and infrastructure 120 11.9 % 

 Managing stormwater runoff to prevent floods and 

    minimize water pollution 40 4.0 % 

 Promoting economic development/job creation 67 6.6 % 

 Preserving green space to ensure some areas of the city 

    are not developed 52 5.2 % 

 Protecting residents & businesses from crime 127 12.6 % 

 Preserving/protecting the environment 59 5.8 % 

 Expanding public transportation (bus) services 23 2.3 % 

 Historic preservation efforts 14 1.4 % 

 Maintaining a balanced City budget 112 11.1 % 

 Hiring and retaining qualified City employees 42 4.2 % 

 Improving the overall quality of services provided by the City 31 3.1 % 

 Improving how the City plans for growth 62 6.1 % 

 Improving the city's overall quality of life 48 4.8 % 

 None chosen 76 7.5 % 

 Total 1009 100.0 % 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of 

Columbia?  

 
 Q27. 4th Important Number Percent 

 Ensuring that affordable housing is available 34 3.4 % 

 Minimizing congestion on City streets 64 6.3 % 

 Improving sidewalks 25 2.5 % 

 Adding biking lanes and trails 23 2.3 % 

 Maintaining City streets and infrastructure 87 8.6 % 

 Managing stormwater runoff to prevent floods and 

    minimize water pollution 50 5.0 % 

 Promoting economic development/job creation 63 6.2 % 

 Preserving green space to ensure some areas of the city 

    are not developed 65 6.4 % 

 Protecting residents & businesses from crime 73 7.2 % 

 Preserving/protecting the environment 58 5.7 % 

 Expanding public transportation (bus) services 19 1.9 % 

 Historic preservation efforts 15 1.5 % 

 Maintaining a balanced City budget 99 9.8 % 

 Hiring and retaining qualified City employees 46 4.6 % 

 Improving the overall quality of services provided by the City 40 4.0 % 

 Improving how the City plans for growth 84 8.3 % 

 Improving the city's overall quality of life 65 6.4 % 

 None chosen 99 9.8 % 

 Total 1009 100.0 % 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of 

Columbia?  

 
 Q27. 5th Important Number Percent 

 Ensuring that affordable housing is available 33 3.3 % 

 Minimizing congestion on City streets 50 5.0 % 

 Improving sidewalks 23 2.3 % 

 Adding biking lanes and trails 22 2.2 % 

 Maintaining City streets and infrastructure 77 7.6 % 

 Managing stormwater runoff to prevent floods and 

    minimize water pollution 60 5.9 % 

 Promoting economic development/job creation 51 5.1 % 

 Preserving green space to ensure some areas of the city 

    are not developed 35 3.5 % 

 Protecting residents & businesses from crime 51 5.1 % 

 Preserving/protecting the environment 47 4.7 % 

 Expanding public transportation (bus) services 27 2.7 % 

 Historic preservation efforts 14 1.4 % 

 Maintaining a balanced City budget 77 7.6 % 

 Hiring and retaining qualified City employees 58 5.7 % 

 Improving the overall quality of services provided by the City 47 4.7 % 

 Improving how the City plans for growth 96 9.5 % 

 Improving the city's overall quality of life 88 8.7 % 

 None chosen 153 15.2 % 

 Total 1009 100.0 % 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of 

Columbia?  

 
 Q27. Sum of Top 5 Choices Number Percent 

 Ensuring that affordable housing is available 257 25.5 % 

 Minimizing congestion on City streets 273 27.1 % 

 Improving sidewalks 116 11.5 % 

 Adding biking lanes and trails 83 8.2 % 

 Maintaining City streets and infrastructure 633 62.7 % 

 Managing stormwater runoff to prevent floods and 

    minimize water pollution 233 23.1 % 

 Promoting economic development/job creation 301 29.8 % 

 Preserving green space to ensure some areas of the city 

    are not developed 237 23.5 % 

 Protecting residents & businesses from crime 701 69.5 % 

 Preserving/protecting the environment 231 22.9 % 

 Expanding public transportation (bus) services 91 9.0 % 

 Historic preservation efforts 52 5.2 % 

 Maintaining a balanced City budget 431 42.7 % 

 Hiring and retaining qualified City employees 171 16.9 % 

 Improving the overall quality of services provided by the City 147 14.6 % 

 Improving how the City plans for growth 359 35.6 % 

 Improving the city's overall quality of life 270 26.8 % 

 None chosen 63 6.2 % 

 Total 4649 
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Q28. SUSTAINABILITY  How satisfied are you with the City of Columbia's current efforts to support 

sustainability programs that help reduce pollution, conserve energy and protect water resources? 

 
 Q28. How satisfied are you with the City of 

 Columbia's current efforts? Number Percent 

 Very Satisfied 96 9.5 % 

 Satisfied 390 38.7 % 

 Neutral 271 26.9 % 

 Dissatisfied 68 6.7 % 

 Very Dissatisfied 23 2.3 % 

 Don't Know 161 16.0 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

 

 

 

  

 

 

 

Q29. How would you describe the City's efforts to promote water, energy and natural resource 

conservation?  Would you say the City is:  

 
 Q29. How would you describe the City's efforts to 

 promote water, energy and natural resource 

 conservation?  Would you say the City is: Number Percent 

 Doing too much 70 6.9 % 

 Doing about the right amount 516 51.1 % 

 Not doing enough 211 20.9 % 

 Don't know 212 21.0 % 

 Total 1009 100.0 % 
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Q30. ALCOHOL CONSUMPTION IN PUBLIC PARKS.  Which of the following BEST describes your 

opinion about how the City of Columbia should regulate alcohol consumption in public parks:  

 
 Q30. Which of the following BEST describes your 

 opinion Number Percent 

 Keep the current City ordinance, which allows alcohol 

    consumption in public parks, except for selected parks 588 58.3 % 

 Ban drinking in public parks, expect for selected parks 170 16.8 % 

 Require a permit to consume alcohol in all public parks 182 18.0 % 

 Other 42 4.2 % 

 None chosen 27 2.7 % 

 Total 1009 100.0 % 

 

  

 

 

  

 

 

 

 

 

 

 

 

Q31. MARIJUANA.  Which of the following BEST describes your view on the use of marijuana by 

adults?  

 
 Q31. Which of the following BEST describes your 

 view Number Percent 

 It should be legal for personal use 404 40.0 % 

 It should be legal only for medicinal use 317 31.4 % 

 It should not be legal 277 27.5 % 

 Other 24 2.4 % 

 Not provided 33 3.3 % 

 Total 1055 
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Q32. If marijuana were legal, do you think the following items should be allowed in the City of Columbia: 

 
(N=1009) 

 

 Yes No Don't know  

A. The use of marijuana by people in their own 

homes 68.7% 23.4% 7.9% 

 

B. The use of marijuana by people in public 11.6% 79.1% 9.3% 

 

C. The growth of marijuana plants by your 

neighbor on their property 35.2% 54.2% 10.6% 

 

D. The sale of marijuana by stores or 

businesses in your neighborhood 37.5% 51.9% 10.6% 

 

  

 

 

 

 

 

 

 

 

WITHOUT DON’T KNOW 

Q32. If marijuana were legal, do you think the following items should be allowed in the City of Columbia:    

 
(N=1009) 

 

 Yes No  

A. The use of marijuana by people in their own homes 74.6% 25.4% 

 

B. The use of marijuana by people in public 12.8% 87.2% 

 

C. The growth of marijuana plants by your 

neighbor on their property 39.4% 60.6% 

 

D. The sale of marijuana by stores or 

businesses in your neighborhood 41.9% 58.1% 
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Q33. The City currently charges residents the same amount for garbage collection regardless of the 

amount of trash they throw away.  Would you support a proposal that would charge residents who 

recycle more and throw away less trash a lower fee than residents who throw away greater amounts of 

trash? 

 
 Q33. Would you support a proposal that would 

 charge residents? Number Percent 

 Yes 520 51.5 % 

 No 466 46.2 % 

 Not provided 23 2.3 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

 

 

 

 

 

 

 

Q33a. If the City of Columbia were to switch to a "pay-as-you-throw" system, which would base garbage 

collection fees on the amount of trash thrown away, which of the following methods of implementation 

would you prefer?  

 
 Q33a. which of the following methods of 

 implementation would you prefer? Number Percent 

 The City offers trash bags for residents to use on 

    collection day. Residents are charged based on the 

    number of bags they use 244 46.9 % 

 The City offers various sizes of roll carts for residents to 

    use on collection day. Residents are charged based on 

    the size of the roll cart they use. 128 24.6 % 

 Neither of these options 48 9.2 % 

 Don't know 100 19.2 % 

 Total 520 100.0 % 
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Q34. Approximately how many years have you lived in Columbia? 

 
 Q34. Approximately how many years have you 

 lived in Columbia? Number Percent 

 5 or less 209 20.7 % 

 6 to 10 181 17.9 % 

 11 to 15 138 13.7 % 

 16 to 20 144 14.3 % 

 21-30 152 15.1 % 

 31+ 181 17.9 % 

 Not Provided 4 0.4 % 

 Total 1009 100.0 % 

 

  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Q35. Are you a student in a college or university? 

 
 Q35. Are you a student in a college or university? Number Percent 

 Yes 100 9.9 % 

 No 895 88.7 % 

 Not provided 14 1.4 % 

 Total 1009 100.0 % 
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Q36. Do you own or rent your current residence? 

 
 Q36. Do you own or rent your current residence? Number Percent 

 Own 789 78.2 % 

 Rent 220 21.8 % 

 Total 1009 100.0 % 

 

  

 

  

 

 

 

 

 

Q37. What is your age? 

 
 Q37. What is your age? Number Percent 

 Under 35 287 28.4 % 

 35 to 44 258 25.6 % 

 45 to 54 196 19.4 % 

 55 to 64 158 15.7 % 

 65+ 110 10.9 % 

 Total 1009 100.0 % 

 

  

 

  

 

 

 

 

 

Q38. Would you say your total annual household income is: 

 
 Q38. Would you say your total annual household 

 income is: Number Percent 

 Under $15,000 73 7.2 % 

 $15,000 - $29,999 117 11.6 % 

 $30,000 - $59,999 227 22.5 % 

 $60,000 - $99,999 279 27.7 % 

 $100,000 or more 262 26.0 % 

 Not provided 51 5.1 % 

 Total 1009 100.0 % 
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Q39. Which of the following best describes your race/ethnicity? 

 
 Q39. Which of the following best describes your 

 race/ethnicity? Number Percent 

 Hispanic 33 3.3 % 

 White/Caucasian 816 80.9 % 

 African American/Black 95 9.4 % 

 Asian/Pacific Islander 43 4.3 % 

 Native American Eskimo 11 1.1 % 

 Mixed Race 23 2.3 % 

 Other 15 1.5 % 

 Not provided 7 0.7 % 

 Total 1043 

 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Q40. What is your gender? 

 
 Q40. What is your gender identity? Number Percent 

 Male 519 51.4 % 

 Female 486 48.2 % 

 Other 4 0.4 % 

 Total 1009 100.0 % 
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2014 City of Columbia Community Survey  
Please take a few minutes to complete this survey.  Your input is an important part of the 
City's on-going effort to identify and respond to resident concerns. If you have questions, 
please call Toni Messina at 573-874-7660.     

 

 

1. Major categories of services provided by the City of Columbia are listed below.   Please rate each item on 
a scale of 1 to 5 where 5 means “Very Satisfied” and 1 means “Very Dissatisfied.” 

 
How Satisfied are you with: 

Very 
Satisfied Satisfied Neutral Dissatisfied 

Very 
Dissatisfied 

Don’t 
Know 

A. Public safety services provided by the City (e.g., police and 
fire services) 

5 4 3 2 1 9 

B. Parks and recreation programs and facilities provided by the 
City 

5 4 3 2 1 9 

C. Condition of City streets 5 4 3 2 1 9 
D. Enforcement of City codes and ordinances  5 4 3 2 1 9 
E. Quality of customer service you receive from City employees 5 4 3 2 1 9 
F. Effectiveness of City communication with the public 5 4 3 2 1 9 
G. The City’s stormwater runoff/stormwater management system 5 4 3 2 1 9 
H. Public health services provided by the City 5 4 3 2 1 9 
I. Solid waste services (trash, recycling, etc.) 5 4 3 2 1 9 
J. City water, electric, and sewer services 5 4 3 2 1 9 

 

2. Which FOUR of the major City services listed above do you think are the most important services 
for the City to provide? [Write in the letters below using the letters from the list in Question 1 above.] 

 
   1st:____ 2nd:____ 3rd:____       4th:____  
 

3.  PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of 
Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means “Very Satisfied” 
and 1 means “Very Dissatisfied.” 

 
How Satisfied are you with: 

Very 
Satisfied Satisfied Neutral Dissatisfied 

Very 
Dissatisfied 

Don’t 
Know 

A. Overall quality of services provided by the City of Columbia 5 4       3 2 1 9 
B. Overall value that you receive for your City tax dollars and 

fees 
5 4       3 2 1 9 

C.  City efforts to pursue innovative programs and solutions 5 4     3 2 1 9 
D.  Transparency and accountability of City actions  5 4     3 2 1 9 
E.  How well the City is planning for growth 5 4     3 2 1 9 
F. Overall quality of life in the city 5 4     3 2 1 9 
G. Overall feeling of safety in the city 5 4     3 2 1 9 
H. City efforts to stimulate the local economy 5 4     3 2 1 9 

I. City efforts to meet its financial needs & maintain a balanced 
budget 

5 4     3 2 1 9 

J. City efforts to meet existing and future infrastructure needs 5 4     3 2 1 9 
K. City efforts to hire and retain qualified City employees 5 4     3 2 1 9 

 

4.  PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means “Very Safe” and 1 means “Very 
Unsafe,” please rate your feeling of safety in the following situations in the city. 

 
How Safe do you feel: 

Very 
Safe 

Safe Neutral Unsafe 
Very 

Unsafe 
Don’t 
Know 

A. Walking in your neighborhood during the day 5 4        3 2 1 9 
B. Walking in your neighborhood at night 5 4        3 2 1 9 
C. In downtown Columbia 5 4        3 2 1 9 
D. In City parks 5 4        3 2 1 9 
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5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with  
 each item on a scale of 1 to 5 where 5 means “Very Satisfied” and 1 means “Very Dissatisfied.” 

 
How Satisfied are you with: 

Very 
Satisfied 

Satisfied Neutral   Dissatisfied 
Very 

Dissatisfied 
Don’t 
Know 

A. Police efforts to prevent crime  5 4 3 2 1 9 
B. How quickly police respond to emergencies 5 4 3 2 1 9 
C. Overall quality of local police services 5 4 3 2 1 9 

D. How quickly Fire Department personnel respond to 
emergencies 

5 4 3 2 1 9 

E.K Overall quality of City fire protection 5 4 3 2 1 9 
F. The City’s municipal court 5 4 3 2 1 9 

 

6. Which THREE of the public safety services listed above do you think are the most important 
services for the City to provide? [Write in the letters below using the letters from the list in Question 5 
above.] 

     1st:____          2nd:____           3rd:____ 
 

7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction 
with each item on a scale of 1 to 5 where 5 means “Very Satisfied” and 1 means “Very Dissatisfied.” 

 
How Satisfied are you with: 

Very 
Satisfied 

Satisfied Neutral   Dissatisfied 
Very 

Dissatisfied 
Don’t 
Know 

A. Maintenance of City parks   5 4 3 2 1 9 
B. Quality of walking/biking trails in the city  5 4 3 2 1 9 
C. Quality of outdoor athletic fields 5 4 3 2 1 9 
D. Quality of recreation programs and classes 5 4 3 2 1 9 

E.K Availability of information about City parks and 
recreation programs  

5 4 3 2 1 9 

 
8. Which TWO of the parks and recreation services listed above do you think are the most important 

services for the City to provide? [Write in the letters below using the letters from the list in Question 7 
above.] 

     1st:____           2nd:____            
 
9.  STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item 

on a scale of 1 to 5 where 5 means “Very Satisfied” and 1 means “Very Dissatisfied.” 
 
How Satisfied are you with: 

Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don’t 
Know 

A. Maintenance of major City streets 5 4          3 2 1 9 
B. Maintenance of streets in YOUR neighborhood 5 4          3 2 1 9 
C. Snow removal on major City streets 5 4       3 2 1 9 
D. Snow removal on neighborhood streets 5 4       3 2 1 9 
E. Overall cleanliness and appearance of City streets 5 4       3 2 1 9 
F. Condition of City sidewalks 5 4       3 2 1 9 
G. Availability of sidewalks in the city 5 4       3 2 1 9 
H. Condition of pavement markings 5 4       3 2 1 9 
I.  Traffic calming efforts  5 4       3 2 1 9 
J.  Quality of bike lanes  5 4       3 2 1 9 

 

10. Which THREE of the street and sidewalk services listed above do you think are the most important 
services for the City to provide? [Write in the letters below using the letters from the list in Question 9 
above.] 

    1st:____ 2nd:____ 3rd:____ 
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11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means “Very Satisfied” and 1 means 
“Very Dissatisfied.” 

 
How Satisfied are you with City efforts 
to enforce the following: 

Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don’t 
Know 

A. Maintenance of residential property  5 4 3 2 1 9 
B. Enforcement of residential building codes 5 4 3 2 1 9 
C. Maintenance of business  property 5 4 3 2 1 9 
D. Enforcement of business building codes 5 4 3 2 1 9 
E. Parking on neighborhood streets  5 4 3 2 1 9 
F. Animal regulations (including the pick-up of strays) 5 4 3 2 1 9 
G. Clean-up of trash and litter 5 4 3 2 1 9 

H. Enforcement of environmental protection 
regulations 

5 4 3 2 1 9 
 
12. Which THREE of the code enforcement items listed above do you think are the most important 

services for the City to provide? [Write in the letters below using the letters from the list in Question 11 
above.] 

  1st:____ 2nd:____ 3rd:____ 
   

13. Have you ever participated in or followed a zoning decision in the City of Columbia?   
___(1) Yes     ___(2) No    [If “yes,” go to Q13a-b] 
 
13a. [If yes to #13]  Were you: [Answer all that apply.]  
 ___(1) An applicant for a zoning change or working on behalf of an applicant 
 ___(2) A participant in the public hearing and decision-making process 
 ___(3) An interested bystander, watching it on television or reading about it in the news media 
 
13b.  [If yes to #13]  How do you regard the quality of the City's professionalism in the decision- 
 making process?  
 ___(1) Excellent 
 ___(2) Good  
 ___(3) Neutral 

___(4) Fair 
___(5) Poor 
___(9) Don’t know

 
14. COMMUNICATION.  What are the most important types of information you need from City 
  government?  [List up to two.]   

 1st Type:  _______________________________________________________ 
 
 2nd Type:  _______________________________________________________ 
 

15.  Which of the following are your primary sources of information about City issues, services and 
  events? (Check all that apply.)     

 ____(01) The City newsletter that comes with 
utility bill 

 ____(02) Local newspaper 
   ____(03) Television news 
   ____(04) City cable channel 
   ____(05) City website 
 ____(06) Radio 
 ____(07) Friends/neighbors 

 ____(08)  Neighborhood or homeowners  
associations 

 ____(09)  Facebook 
 ____(10)  Twitter 
 ____(11)  YouTube 
 ____(12)  Pinterest 
 ____(13)  Google+ 
 ____(14)  Other:  ___________________ 

 
  15a.  Of the sources listed above, which THREE are your top sources for information 
     about City issues, services and events?  [Write the numbers from the list in Q15 that  
     correspond to your top choices in the spaces provided below.]  
 
      1st ____                   2nd ____                      3rd ____ 
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16. Using a scale of 1 to 5 where 5 means “Strongly Agree” and 1 means “Strongly Disagree”, 
please rate your level of agreement with the following statements.  

How strongly do you agree or disagree  
with the following statements: 

Strongly 
Agree 

Agree Neutral Disagree 
Strongly 
Disagree 

Don’t 
Know 

A. City government is a trusted source of information about 
programs and services 

5 4      3 2 1 9 

B. It is easy to get the information I need from City government 5 4      3 2 1 9 

C. Information is communicated clearly, accurately and in a form 
that meets my needs 

5 4      3 2 1 9 

D. The City’s cable television channel provides information that is 
useful to me  

5 4      3 2 1 9 

E. The City’s website provides information that is useful to me 5 4      3 2 1 9 
F. The City newsletter provides information that is useful to me  5 4      3 2 1 9 

G. The City’s use of social media provides information that is 
useful to me 

5 4      3 2 1 9 

H. There are enough mobile apps to provide the City information 
I need or conduct business with the City 

5 4      3 2 1 9 

 
17. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or  

  complaint during the past year?   
  ___(1) Yes [Answer Question 17a-i]         ___(2) No [Go to Question 18] 
 

 17a. [Only if “YES” to Q17] For which ONE service did you contact the City most recently?
  ___(01) Police 
  ___(02) Fire 
  ___(03) Water 
  ___(04) Sewer 
  ___(05) Stormwater 
  ___(06) Parks and recreation 
  ___(07) Code enforcement 
  ___(08) Public health 

___(09) Streets 
___(10) Sidewalks 
___(11) Electric service 
___(12) Public transportation 
___(13) Planning and Zoning  
___(14) Solid waste (trash, recycling, yard waste) 
___(15) Monthly utility billing  
___(16) Other:  ______________

 

 17b. [Only if “YES” to Q17] Why did you contact the City about this service? 
   ___(1) Request service 
   ___(2) Get information 
   ___(3) Report a problem 
   ___(4) Discuss a billing problem 

___(5) Request emergency assistance 
___(6) Request non-emergency assistance 
___(7) Comply with City requirements  
___(8) Other: ___________________ 

 

 17c-i.[Only if “YES” to Q17]  Please indicate your level of agreement with the following statements  
about the quality of service you received from City employees the last time you contacted the 
City, as indicated in Question 17a, by circling the corresponding number below. 

 
Behavior of Employees 

Strongly 
Agree 

Agree Neutral Disagree 
Strongly 
Disagree 

Don’t 
Know 

C. The hours City employees were available met my 
needs 

5 4       3 2 1    9 

D. It was easy to reach the right person at the City 5 4       3 2 1    9 

E. City employees who helped me were courteous and 
polite 

5 4       3 2 1    9 

F. City employees did what they said they would do in a 
timely manner 

5 4       3 2 1    9 

G. City employees gave prompt, accurate and complete 
answers to your questions 

5 4       3 2 1    9 

H. City employees were knowledgeable  5 4       3 2 1    9 

I. Overall, I was satisfied with the quality of customer 
service provided by the City 

5 4       3 2 1    9 
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17.     CUSTOMER SERVICE CONTINUED.   
17j-m.[Only answer 17j-m if you have contacted Utility Billing]   

Please indicate your level of satisfaction with the following: 

 
Satisfaction with Behavior of Utility Billing 
Employees 

Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don’t 
Know 

J. The length of time you had to wait until your phone 
call was answered 

5 4       3 2 1    9 

K. The politeness of the employee who helped you when 
you paid your utility bill at City Hall 

5 4       3 2 1    9 

L. The employee’s ability to answer questions regarding 
your utilities in a clear and concise manner 

5 4       3 2 1    9 

M. 
Overall quality of service you received when you 
asked to be connected to City utilities by the Utility 
Customer Service Department 

5 4       3 2 1    9 
 

 
ANIMAL LICENSES   
18.  Do you own a dog or cat?      ___(1) Yes – answer #18a         ___(2) No  
  
 18a. [If YES to #18] Does your dog or cat have a current City animal license? 
  ___(1) Yes          ___(2) No  - answer #18b  
 
  18b. What is the primary reason your dog or cat is not licensed? 
   ___(1) Price is too high        ___(3) Did not know license is required  
   ___(2) Don’t think my pet needs a license    ___(4) Inconvenient to get a license     ___(5) Other 
 
YOUR HEALTH CARE ACCESS         
19. When you are sick or need advice about your health, where do you usually go?  
 ___(1) A doctor’s office           ___(3) A hospital emergency room      ___(5) Other:  _____________   
 ___(2) An urgent care center      ___(4) No usual place     
 
20. Was there a time in the past 12 months when you needed medical care, but could not get it? 
 ___(1) Yes – answer #20a     ___(2) No – answer #21     
 
 20a. What was the main reason you could not get medical care?   
  ___(1) Cost or no insurance           ___(5) Distance from medical provider     
  ___(2) Office wasn’t open when I could get there    ___(6) Too long a wait for an appointment 
  ___(3) Too long a wait in the waiting room     ___(7) No childcare   
  ___(4) No transportation       ___(8) Medical provider did not speak my language 
 

21. Was there any time in the past 12 months when you were not able to meet your basic needs, such as   
paying for food, housing or utilities?   

 ___(1) Yes    ___(2) No     
 

HEALTH FACTORS  
22. Do you smoke cigarettes?    ____(1) Yes   ____(2) No 
  
 22a. If “yes” to #22: how often do you smoke?  ___(1) Every day       ___(2) Some days 

 
 22b. Do you use e-cigarettes?  ____(1) Yes         ____(2) No   
 
 22c. During the past month, on average, how many times did you engage in physical activities or exercise  
 each week?  ____(1) 0 times         ____(2) 1 – 2 times          ____(3) 3 or more times 

 
23. During the past month, how many times per day (on average) did you eat fruit and or vegetables?  

 ___(1) Four or more times/day     ___(2) Less than four or more times/day     ___(3) Never     ___(9) Don’t know 
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24. UTILITIES.  Please indicate if your household uses the following services provided by the City 
 of Columbia. If you answer “YES,” please rate your overall satisfaction with the services on a  
 scale of 1 to 5 where 5 means “Very Satisfied” and 1 means “Very Dissatisfied.”   
 

DO YOU USE THE SERVICE? 
Very 

Satisfied Satisfied Neutral Dissatisfied 
Very 

Dissatisfied Don’t Know 

YES NO (A) Residential trash collection service 5 4 3 2 1 9 

YES NO (B) Curbside recycling (blue bags) 5 4 3 2 1 9 

YES NO (C) Drop-off recycling 5 4 3 2 1 9 

YES NO (D) City electric service 5 4 3 2 1 9 

YES NO (E) City water service 5 4 3 2 1 9 

YES NO (F) City sewer service 5 4 3 2 1 9 
 

25.  How supportive would you be of increasing the tax charged to visitors who stay in hotels in the city to 
 fund the construction of a new terminal for the Columbia Regional Airport?   
 ___(1) Very supportive – answer #25a 
 ___(2) Supportive – answer #25a 
 ___(3) Somewhat supportive – answer #25a 
 ___(4) Somewhat unsupportive – answer #26  

 ___(5) Unsupportive – answer #26 
 ___(6) Very unsupportive – answer # 26 
 ___(7) Don’t know 

 

 25a. If you support increasing the tax charged to visitors who stay in hotels in the city to fund the  
  construction of a new airport terminal, how much of an increase are you willing to support?   
  ___(1) One percent     ___(2)Two percent     ___(3)Three percent     ___(4)Don’t know  
 
 

26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 means “Very High” priority and 1 means 
 “Very Low” priority, rank the importance of the following issues:   

What Priority Should Be Placed on the 
Following: 

Very 
High 

High Medium Low 
Very 
Low 

Don’t 
Know 

A. Ensuring that affordable housing is available  5 4      3 2 1 9 
B. Minimizing congestion on City streets 5 4      3 2 1 9 
C. Improving sidewalks  5 4      3 2 1 9 
D. Adding biking lanes and trails 5 4      3 2 1 9 
E. Maintaining City streets and infrastructure 5 4      3 2 1 9 

F. 
Managing stormwater runoff to prevent floods and 
minimize water pollution 

5 4      3 2 1 9 

G. Promoting economic development/job creation 5 4      3 2 1 9 

H. 
Preserving green space to ensure some areas of the 
city are not developed 

5 4      3 2 1 9 

I. Protecting residents & businesses from crime 5 4      3 2 1 9 
J. Preserving/protecting the environment 5 4      3 2 1 9 
K. Expanding public transportation (bus) services 5 4      3 2 1 9 
L. Historic preservation efforts 5 4      3 2 1 9 
M. Maintaining a balanced City budget 5 4      3 2 1 9 
N. Hiring and retaining qualified City employees 5 4      3 2 1 9 

O. 
Improving the overall quality of services provided by 
the City 

5 4      3 2 1 9 

P. Improving how the City plans for growth 5 4      3 2 1 9 
Q. Improving the city’s overall quality of life 5 4      3 2 1 9 

 

27. Which FIVE of the issues listed above do you think are the most important issues for the City of 
Columbia? [Write in the letters below using the letters from the list in Question 26 above.]   

 

   1st:____ 2nd:____ 3rd:____       4th:____ 5th:____  
 
28. SUSTAINABILITY  How satisfied are you with the City of Columbia’s current efforts to support 

sustainability programs that help reduce pollution, conserve energy and protect water resources?    
  ___(5) Very Satisfied ___(3) Neutral  ___(1) Very Dissatisfied  
   ___(4) Satisfied                     ___(2) Dissatisfied      ___(9) Don’t know 
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29. How would you describe the City’s efforts to promote water, energy and natural resource  
 conservation?  Would you say the City is:  

  ___(1) Doing too much      ___(2) Doing about the right amount     ___(3) Not doing enough     ___(9) Don’t know  
 

30. ALCOHOL CONSUMPTION IN PUBLIC PARKS.  Which of the following BEST describes your opinion  
 about how the City of Columbia should regulate alcohol consumption in public parks:  
 ___(1) Keep the current City ordinance, which allows alcohol consumption in public parks, except for selected parks 
 ___(2) Ban drinking in public parks, except for selected parks 
 ___(3) Require a permit to consume alcohol in all public parks 
 ___(4) Other  ___________ 
 

31.  MARIJUANA.  Which of the following BEST describes your view on the use of marijuana by adults?
 ___(1) It should be legal for personal use 
 ___(2) It should be legal only for medicinal use  

 ___(3) It should not be legal 
 ___(4) Other 

 

32. Please answer the following questions YES or NO.    

If marijuana were legal, do you think the following items 
should be allowed in the City of Columbia: 

Yes No Don’t Know 

(A) The use of marijuana by people in their own homes 1 2 9 

(B) The use of marijuana by people in public       1 2 9 

(C) The growth of marijuana plants by your neighbor on their property       1 2 9 

(D) The sale of marijuana by stores or businesses in your neighborhood 1 2 9 
 

33. The City currently charges residents the same amount for garbage collection regardless of the 
 amount of trash they throw away.  Would you support a proposal that would charge residents who  
 recycle more and throw away less trash a lower fee than residents who throw away greater amounts  
 of trash?   ___(1) Yes – answer #33a  ___(2) No 
 

 33a. If the City of Columbia were to switch to a “pay-as-you-throw” system, which would base  
  garbage collection fees on the amount of trash thrown away, which of the following  
  methods of implementation would you prefer?  
  ___(1)  The City offers trash bags for residents to use on collection day. Residents are charged based on  
   the number of bags they use. 
  ___(2)  The City offers various sizes of roll carts for residents to use on collection day. Residents are charged based on the  
   size of the roll cart they use.  
  ___(3)  Neither of these options 
  ___(4)  Don’t know  
 

34. Approximately how many years have you lived in Columbia?    _______ years  
 

35. Are you a student in a college or university?  ___(1) Yes      ___(2) No    

 36. Do you own or rent your current residence?  ___(1) Own      ___(2) Rent 
 

37. What is your age?  ______ years 
 

38. Would you say your total annual household income is: 
  ___(1) Under $15,000 
  ___(2) $15,000 to $29,999 

  ___(3) $30,000 to $59,999 
  ___(4) $60,000 to $99,999 

  ___(5) $100,000 or more

39. Which of the following best describes your race/ethnicity? 
  ___(1) Hispanic 
  ___(2) White/Caucasian 
  ___(3) African American/Black 

  ___(4) Asian/Pacific Islander 
  ___(5) Native American/Eskimo 
  ___(6) Mixed Race 

  ___(7) Other_____________ 

 

   40. What is your gender identity?  ___(1) Male       ___(2) Female       ___(3) Other ___________ 
 

If you have any additional comments, please write them on a separate piece of paper and return them with your completed 
survey.  You may also complete the survey and provide comments on-line at www.Columbia2014Survey.org 

This concludes the survey.  Thank you for your time! 
Please Return Your Completed Survey to:  ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 

 

Individual responses to the survey will remain confidential.   The 
information printed to the right will ONLY be used by the City to 
understand differences in the experience based on geography.  If  
your address is not correct, please provide the correct information. 



 

Appendix A - GIS Maps 

725 W. Frontier Circle 

Olathe, KS 66061 

(913) 829-1215 

January 2015 

 

2014 City of Columbia 

DirectionFinder® Survey 

Submitted to  
The City of Columbia, MO 



Location of Survey Respondents

2014 City of Columbia 
Community Survey 



Q1a. Satisfaction with public safety services

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q1b Satisfaction with parks and recreation programs/facilities

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q1c Satisfaction with the condition of City streets

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q1d Satisfaction with the enforcement of codes and ordinances

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q1e Satisfaction with the quality of customer service 
received from City employees

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q1f Satisfaction with the effectiveness of City 
communication with the public

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q1g Satisfaction with stormwater runoff management/
stormwater management system

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q1h Satisfaction with public health services

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q1i Satisfaction with the solid waste services

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q1j Satisfaction with water, electric and sewer services

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3a Satisfaction with the overall quality of City services

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3b Satisfaction with the value received from tax dollars/fees

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3c Satisfaction with the City’s efforts to pursue 
innovative programs and solutions

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3d Satisfaction with the transparency and
accountability of City actions

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3e Satisfaction with how well the City is planning for growth

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3f Satisfaction with the overall quality of life in the City

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3g  Satisfaction with the overall feeling of safety in the City

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3h Satisfaction with City efforts to stimulate the economy

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3i Satisfaction with efforts to meet financial needs/maintain 
a balanced budget

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3j Satisfaction with ability to 
meet existing and future infrastructure needs

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q3k  Satisfaction with ability to 
Hire/retain qualified City employees

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q4a Feeling of safety walking in neighborhoods during the day

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)



Q4b Feeling of safety walking in neighborhoods at night

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)



Q4c Feeling of safety in downtown Columbia

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)



Q4d Feeling of safety in City parks

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)



Q5a Satisfaction with police efforts to prevent crime

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q5b Satisfaction with how quickly police 
respond to emergencies

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q5c Satisfaction with the overall quality of police services

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q5d Satisfaction with how quickly Fire Department 
personnel respond to emergencies 

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q5e Satisfaction with the overall quality of fire protection

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q5f Satisfaction with the City’s municipal court

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q7a Satisfaction with the maintenance of City parks

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q7b Satisfaction with walking /biking trails in City

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q7c Satisfaction quality of outdoor athletic fields

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q7d Satisfaction with the quality of rec programs classes

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q7e Satisfaction with info about parks rec programs

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q9a Satisfaction with the maintenance of major City streets

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q9 Satisfaction with maintenance of neighborhood streets

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q9c Satisfaction with snow removal on major streets

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q9d Satisfaction with snow removal on  neighborhood streets

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q9e Satisfaction with cleanliness and appearance of streets

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q9f Satisfaction with condition of City sidewalks

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q9g Satisfaction with the availability of sidewalks in City

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q9h Satisfaction with condition of pavement markings

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q9i Satisfaction with traffic calming efforts

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q9j Satisfaction with quality of bike lanes

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q11a Satisfaction with maintenance of residential property

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q11b Satisfaction with enforcement of residential 
building codes

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q11c Satisfaction with the maintenance business property

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q11d Satisfaction with the enforcement of business 
building codes

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q11e Satisfaction with the parking on neighborhood streets

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q11f Satisfaction with the animal regulations

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q11g Satisfaction with the clean-up of trash litter

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q11h Satisfaction with the environmental 
protection regulations

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q16a Agree that City is a trusted source
of information about programs/services

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q16b Agree with ease of getting information I need
from the city government

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q16c Agree that info is communicated clearly
accurately and in a form that meets my needs

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q16d Agree that the City cable channel provides 
information that is useful to me

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q16e Agree with the usefulness 
of information on the City’s website

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q16f Agree with the usefulness of the information 
Provided in the City’s newsletter

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q16g Agree with how effectively
the City is using social networks

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q16h Agree there are enough mobile apps 
to provide information

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q17c Agree that hours of employees available met my needs

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q17d Agree that it was easy to reach right person at City

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q17e Agree that City employees were courteous and polite

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q17f Agree City employees did what they said they would do
in a timely manner

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q17g Agree that City employees gave 
prompt accurate answers

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q17h Agree that City employees were knowledgeable

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q17i Satisfied with customer service provided by the City

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Neutral

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)



Q17j Satisfied with length of time to wait for phone
call to be answered

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q17k Satisfied with the politeness of employee who helped
when you paid your utility bill

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q17l  Satisfied with employees ability to answer 
utility bill questions in a concise manner

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q17m Satisfied with the quality of service received
from Utility Customer Service Department 

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q24A  Satisfied with the residential trash collection service

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q24B Satisfied with curbside recycling service

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q24C Satisfied with drop-off recycling service

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q24D Satisfied with City electric service

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q24E Satisfied with City water service 

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q24F Satisfied with City sewer service

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)



Q26a Priority of ensuring affordable housing is available

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26b Priority of minimizing congestion on streets

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26c Priority of improving sidewalks

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26d Priority of adding biking lanes and trails

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26e Priority of the maintenance of 
City streets and infrastructure

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26f Priority of managing stormwater runoff to 
prevent floods and minimize water pollution

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26g Priority of promoting economic development 
and job creation

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26h Priority of preserving greenspace to ensure
some areas of the city are not developed

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26i Priority of protecting residents 
and businesses from crime

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26j Priority of preserving/protecting the environment 

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26k Priority of expanding public transportation services 

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26l Priority of historic preservation efforts

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26m Priority of maintaining a balanced City budget

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26n Priority to hire and retain qualified City employees

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26o Priority to improve the quality of services by City

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26p Priority to improve how the City plans for growth

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)



Q26q Priority to improve the overall quality of life

2014 City of Columbia 
Community Survey 

Shading reflects the mean rating for all respondents 
by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Low

1.8‐2.6 Low

2.6‐3.4 Medium

3.4‐4.2 High

4.2‐5.0 Very High

Other (no responses)
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. Public safety services provided by the City (e.g., police and fire services) 

             

Very Satisfied  15.7% 15.5% 19.4% 19.7% 14.8% 17.2%  17.2% 15.5%  16.8% 

             

Satisfied  44.4% 58.6% 53.0% 61.3% 58.4% 60.3%  57.9% 47.1%  55.6% 

             

Neutral  25.8% 17.8% 17.2% 12.0% 14.8% 13.2%  16.1% 20.9%  17.1% 

             

Dissatisfied  11.1% 8.0% 6.7% 4.9% 8.1% 8.0%  7.0% 12.1%  8.1% 

             

Very Dissatisfied  3.0% 0.0% 3.7% 2.1% 4.0% 1.1%  1.7% 4.4%  2.3% 

  

 
B. Parks and recreation programs and facilities provided by the City 

             

Very Satisfied  33.5% 41.7% 44.7% 44.1% 43.5% 35.4%  42.7% 29.3%  39.9% 

             

Satisfied  49.2% 48.6% 41.7% 43.4% 42.9% 49.7%  45.4% 50.2%  46.4% 

             

Neutral  15.2% 8.0% 11.4% 9.1% 10.9% 12.0%  9.5% 17.6%  11.2% 

             

Dissatisfied  2.0% 1.7% 1.5% 2.1% 1.4% 2.9%  1.7% 2.9%  2.0% 

             

Very Dissatisfied  0.0% 0.0% 0.8% 1.4% 1.4% 0.0%  0.7% 0.0%  0.5% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. Condition of City streets 

             

Very Satisfied  5.8% 3.3% 3.6% 1.4% 3.3% 3.9%  2.9% 6.4%  3.7% 

             

Satisfied  37.2% 34.4% 29.2% 35.4% 25.7% 30.2%  33.3% 29.4%  32.4% 

             

Neutral  23.7% 28.3% 32.1% 29.9% 31.6% 32.4%  29.5% 28.4%  29.2% 

             

Dissatisfied  25.6% 29.4% 29.2% 29.2% 30.3% 25.1%  27.7% 28.9%  27.9% 

             

Very Dissatisfied  7.7% 4.4% 5.8% 4.2% 9.2% 8.4%  6.6% 6.9%  6.7% 

  

 
D. Enforcement of City codes and ordinances 

             

Very Satisfied  7.9% 3.9% 9.3% 6.3% 6.4% 8.4%  6.5% 9.0%  7.0% 

             

Satisfied  42.9% 46.1% 38.0% 44.5% 37.9% 35.5%  42.2% 35.1%  40.7% 

             

Neutral  38.4% 37.7% 38.8% 34.4% 36.4% 40.4%  37.0% 41.0%  37.8% 

             

Dissatisfied  9.6% 10.4% 9.3% 11.7% 15.7% 13.3%  11.7% 11.7%  11.7% 

             

Very Dissatisfied  1.1% 1.9% 4.7% 3.1% 3.6% 2.4%  2.5% 3.2%  2.7% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

E. Quality of customer service you receive from City employees 

             

Very Satisfied  18.4% 20.5% 26.4% 18.0% 24.2% 24.3%  21.4% 23.1%  21.8% 

             

Satisfied  45.8% 53.6% 49.6% 56.4% 51.7% 56.8%  54.6% 43.6%  52.3% 

             

Neutral  31.8% 19.3% 18.6% 21.8% 20.8% 14.8%  19.8% 27.7%  21.4% 

             

Dissatisfied  2.8% 4.2% 3.9% 3.0% 2.0% 3.6%  3.3% 3.1%  3.2% 

             

Very Dissatisfied  1.1% 2.4% 1.6% 0.8% 1.3% 0.6%  1.0% 2.6%  1.3% 

  

 
F. Effectiveness of City communication with the public 

             

Very Satisfied  8.9% 11.4% 11.2% 11.6% 11.3% 12.3%  11.7% 8.3%  11.0% 

             

Satisfied  45.0% 46.9% 47.0% 50.0% 45.3% 48.5%  47.1% 47.1%  47.1% 

             

Neutral  33.5% 29.1% 28.4% 26.8% 32.7% 26.9%  29.9% 28.4%  29.6% 

             

Dissatisfied  11.5% 10.3% 11.2% 9.4% 6.0% 9.9%  9.0% 13.2%  9.9% 

             

Very Dissatisfied  1.0% 2.3% 2.2% 2.2% 4.7% 2.3%  2.2% 2.9%  2.4% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

G. The City's stormwater runoff/stormwater management system 

             

Very Satisfied  10.0% 6.7% 10.9% 7.0% 8.5% 9.3%  8.4% 9.9%  8.7% 

             

Satisfied  39.4% 34.4% 39.5% 47.3% 38.3% 43.0%  41.5% 34.9%  40.1% 

             

Neutral  30.6% 38.0% 25.6% 32.6% 31.9% 37.2%  32.1% 35.4%  32.8% 

             

Dissatisfied  15.6% 14.7% 18.6% 10.1% 17.0% 7.6%  13.8% 14.6%  14.0% 

             

Very Dissatisfied  4.4% 6.1% 5.4% 3.1% 4.3% 2.9%  4.1% 5.2%  4.4% 

  

 
H. Public health services provided by the City 

             

Very Satisfied  11.8% 17.1% 23.5% 14.4% 19.2% 19.5%  18.1% 14.7%  17.4% 

             

Satisfied  52.0% 48.7% 47.1% 52.8% 55.4% 49.7%  50.8% 50.8%  50.8% 

             

Neutral  30.3% 32.9% 26.9% 31.2% 22.3% 28.9%  29.2% 28.8%  29.1% 

             

Dissatisfied  5.3% 1.3% 1.7% 1.6% 2.3% 1.3%  1.7% 4.5%  2.3% 

             

Very Dissatisfied  0.7% 0.0% 0.8% 0.0% 0.8% 0.6%  0.3% 1.1%  0.5% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

I. Solid waste services (trash, recycling, etc.) 

             

Very Satisfied  26.2% 33.7% 33.6% 27.1% 37.3% 36.9%  34.0% 26.2%  32.3% 

             

Satisfied  47.6% 47.8% 52.6% 61.8% 49.3% 50.8%  53.0% 44.4%  51.2% 

             

Neutral  13.1% 10.7% 7.3% 4.9% 9.3% 8.4%  6.4% 20.1%  9.3% 

             

Dissatisfied  10.7% 7.3% 4.4% 4.9% 4.0% 3.4%  5.4% 8.4%  6.0% 

             

Very Dissatisfied  2.4% 0.6% 2.2% 1.4% 0.0% 0.6%  1.3% 0.9%  1.2% 

  

 
J. City water, electric, and sewer services 

             

Very Satisfied  23.3% 27.7% 28.5% 23.1% 26.7% 30.9%  28.1% 21.3%  26.7% 

             

Satisfied  51.0% 50.3% 49.6% 67.8% 55.3% 52.8%  56.8% 44.1%  54.1% 

             

Neutral  17.5% 14.7% 15.3% 5.6% 13.3% 9.6%  10.0% 23.7%  12.9% 

             

Dissatisfied  6.8% 6.2% 5.1% 2.1% 4.7% 5.1%  4.2% 8.5%  5.1% 

             

Very Dissatisfied  1.5% 1.1% 1.5% 1.4% 0.0% 1.7%  0.9% 2.4%  1.2% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q2. Most Important 

             

Public safety services provided 

by the City (e.g., police and fire 

services) 

  

 

66.5% 

 

 

66.3% 

 

 

65.2% 

 

 

75.0% 

 

 

74.3% 

 

 

69.6% 

  

 

70.2% 

 

 

65.5% 

  

 

69.2% 

             

Parks and recreation programs 

and facilities provided by the City 

  

1.9% 

 

2.2% 

 

1.4% 

 

0.7% 

 

0.0% 

 

0.0% 

  

1.0% 

 

1.4% 

  

1.1% 

             

Condition of City streets  4.8% 5.5% 4.3% 3.5% 1.3% 2.2%  3.3% 5.0%  3.7% 

             

Enforcement of City codes and 

ordinances 

  

1.0% 

 

0.0% 

 

0.7% 

 

1.4% 

 

2.0% 

 

1.7% 

  

1.1% 

 

0.9% 

  

1.1% 

             

Quality of customer service you 

receive from City employees 

  

0.5% 

 

0.0% 

 

0.0% 

 

0.0% 

 

0.0% 

 

1.1% 

  

0.3% 

 

0.5% 

  

0.3% 

             

Effectiveness of City 

communication with the public 

  

0.0% 

 

0.6% 

 

0.7% 

 

0.0% 

 

0.0% 

 

0.6% 

  

0.4% 

 

0.0% 

  

0.3% 

             

The City's stormwater runoff/ 

stormwater management system 

  

2.4% 

 

2.2% 

 

0.0% 

 

0.7% 

 

0.0% 

 

0.6% 

  

1.1% 

 

0.9% 

  

1.1% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q2. Most Important  (Cont.) 

             

Public health services provided 

by the City 

  

1.4% 

 

3.3% 

 

0.0% 

 

0.7% 

 

2.0% 

 

2.2% 

  

0.9% 

 

4.5% 

  

1.7% 

             

Solid waste services (trash, 

recycling, etc.) 

  

4.3% 

 

3.3% 

 

4.3% 

 

2.1% 

 

1.3% 

 

1.7% 

  

3.2% 

 

1.8% 

  

2.9% 

             

City water, electric, and sewer 

services 

  

15.3% 

 

12.7% 

 

16.7% 

 

13.2% 

 

11.8% 

 

15.5% 

  

14.1% 

 

15.5% 

  

14.4% 

             

None chosen  1.9% 3.9% 6.5% 2.8% 7.2% 5.0%  4.4% 4.1%  4.4% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q2. 2nd Important 

             

Public safety services provided 

by the City (e.g., police and fire 

services) 

  

 

9.1% 

 

 

12.2% 

 

 

8.7% 

 

 

6.9% 

 

 

6.6% 

 

 

12.7% 

  

 

9.0% 

 

 

11.4% 

  

 

9.5% 

             

Parks and recreation programs 

and facilities provided by the City 

  

8.1% 

 

6.1% 

 

3.6% 

 

4.2% 

 

6.6% 

 

3.3% 

  

4.7% 

 

8.2% 

  

5.5% 

             

Condition of City streets  23.4% 21.5% 23.9% 18.8% 21.7% 24.3%  21.7% 25.0%  22.4% 

             

Enforcement of City codes and 

ordinances 

  

5.7% 

 

5.0% 

 

7.2% 

 

3.5% 

 

2.6% 

 

2.8% 

  

4.4% 

 

4.5% 

  

4.5% 

             

Quality of customer service you 

receive from City employees 

  

1.0% 

 

1.1% 

 

1.4% 

 

0.0% 

 

1.3% 

 

2.8% 

  

1.1% 

 

1.8% 

  

1.3% 

             

Effectiveness of City 

communication with the public 

  

4.8% 

 

2.2% 

 

0.7% 

 

0.7% 

 

2.6% 

 

0.0% 

  

1.4% 

 

4.1% 

  

2.0% 

             

The City's stormwater runoff/ 

stormwater management system 

  

3.8% 

 

2.8% 

 

2.9% 

 

1.4% 

 

3.9% 

 

2.2% 

  

2.9% 

 

2.7% 

  

2.9% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q2. 2nd Important  (Cont.) 

             

Public health services provided 

by the City 

  

6.7% 

 

5.5% 

 

8.7% 

 

13.2% 

 

9.2% 

 

9.4% 

  

8.6% 

 

8.6% 

  

8.6% 

             

Solid waste services (trash, 

recycling, etc.) 

  

13.9% 

 

16.0% 

 

11.6% 

 

17.4% 

 

8.6% 

 

15.5% 

  

15.0% 

 

10.5% 

  

14.0% 

             

City water, electric, and sewer 

services 

  

21.5% 

 

22.7% 

 

24.6% 

 

30.6% 

 

28.9% 

 

22.1% 

  

26.5% 

 

18.2% 

  

24.7% 

             

None chosen  1.9% 5.0% 6.5% 3.5% 7.9% 5.0%  4.7% 5.0%  4.8% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q2. 3rd Important 

             

Public safety services provided 

by the City (e.g., police and fire 

services) 

  

 

7.7% 

 

 

6.1% 

 

 

5.1% 

 

 

8.3% 

 

 

5.3% 

 

 

3.9% 

  

 

5.8% 

 

 

6.8% 

  

 

6.0% 

             

Parks and recreation programs 

and facilities provided by the City 

  

7.2% 

 

6.6% 

 

6.5% 

 

6.3% 

 

3.9% 

 

5.5% 

  

5.7% 

 

7.7% 

  

6.1% 

             

Condition of City streets  14.8% 15.5% 15.9% 13.2% 16.4% 21.5%  18.0% 10.0%  16.3% 

             

Enforcement of City codes and 

ordinances 

  

6.7% 

 

5.0% 

 

4.3% 

 

2.1% 

 

5.9% 

 

5.5% 

  

4.9% 

 

5.5% 

  

5.1% 

             

Quality of customer service you 

receive from City employees 

  

1.4% 

 

1.7% 

 

1.4% 

 

0.7% 

 

0.7% 

 

1.7% 

  

1.0% 

 

2.3% 

  

1.3% 

             

Effectiveness of City 

communication with the public 

  

4.8% 

 

3.3% 

 

2.2% 

 

3.5% 

 

3.3% 

 

3.3% 

  

2.9% 

 

5.5% 

  

3.5% 

             

The City's stormwater runoff/ 

stormwater management system 

  

7.2% 

 

6.1% 

 

13.0% 

 

6.9% 

 

3.9% 

 

3.9% 

  

6.6% 

 

7.3% 

  

6.7% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q2. 3rd Important  (Cont.) 

             

Public health services provided 

by the City 

  

8.6% 

 

6.6% 

 

9.4% 

 

7.6% 

 

10.5% 

 

7.2% 

  

8.1% 

 

9.1% 

  

8.3% 

             

Solid waste services (trash, 

recycling, etc.) 

  

22.0% 

 

24.9% 

 

19.6% 

 

21.5% 

 

29.6% 

 

19.9% 

  

23.8% 

 

19.5% 

  

22.9% 

             

City water, electric, and sewer 

services 

  

16.7% 

 

18.8% 

 

14.5% 

 

25.7% 

 

11.8% 

 

22.7% 

  

17.9% 

 

20.0% 

  

18.3% 

             

None chosen  2.9% 5.5% 8.0% 4.2% 8.6% 5.0%  5.2% 6.4%  5.5% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q2. 4th Important 

             

Public safety services provided 

by the City (e.g., police and fire 

services) 

  

 

4.8% 

 

 

4.4% 

 

 

3.6% 

 

 

2.8% 

 

 

0.7% 

 

 

1.7% 

  

 

3.2% 

 

 

3.2% 

  

 

3.2% 

             

Parks and recreation programs 

and facilities provided by the City 

  

16.7% 

 

14.4% 

 

10.9% 

 

13.2% 

 

7.2% 

 

10.5% 

  

12.9% 

 

10.9% 

  

12.5% 

             

Condition of City streets  12.0% 16.0% 14.5% 20.8% 17.1% 14.4%  15.3% 15.9%  15.5% 

             

Enforcement of City codes and 

ordinances 

  

6.7% 

 

5.0% 

 

8.7% 

 

1.4% 

 

4.6% 

 

6.1% 

  

5.4% 

 

5.5% 

  

5.5% 

             

Quality of customer service you 

receive from City employees 

  

1.0% 

 

3.3% 

 

3.6% 

 

4.2% 

 

3.3% 

 

6.1% 

  

3.7% 

 

2.7% 

  

3.5% 

             

Effectiveness of City 

communication with the public 

  

5.7% 

 

5.0% 

 

6.5% 

 

3.5% 

 

6.6% 

 

7.2% 

  

5.4% 

 

7.3% 

  

5.8% 

             

The City's stormwater runoff/ 

stormwater management system 

  

6.7% 

 

6.1% 

 

9.4% 

 

9.7% 

 

6.6% 

 

5.5% 

  

7.5% 

 

6.4% 

  

7.2% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q2. 4th Important  (Cont.) 

             

Public health services provided 

by the City 

  

10.5% 

 

6.1% 

 

12.3% 

 

11.8% 

 

9.2% 

 

8.8% 

  

8.9% 

 

12.3% 

  

9.6% 

             

Solid waste services (trash, 

recycling, etc.) 

  

16.3% 

 

18.8% 

 

9.4% 

 

16.0% 

 

19.1% 

 

18.8% 

  

17.0% 

 

15.0% 

  

16.6% 

             

City water, electric, and sewer 

services 

  

14.4% 

 

14.4% 

 

12.3% 

 

11.1% 

 

15.8% 

 

12.2% 

  

13.7% 

 

12.3% 

  

13.4% 

             

None chosen  5.3% 6.6% 8.7% 5.6% 9.9% 8.8%  7.0% 8.6%  7.3% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q2. Sum of Top 4 Choices 

             

Public safety services provided 

by the City (e.g., police and fire 

services) 

  

 

88.0% 

 

 

89.0% 

 

 

82.6% 

 

 

93.1% 

 

 

86.8% 

 

 

87.8% 

  

 

88.2% 

 

 

86.8% 

  

 

87.9% 

             

Parks and recreation programs 

and facilities provided by the City 

  

34.0% 

 

29.3% 

 

22.5% 

 

24.3% 

 

17.8% 

 

19.3% 

  

24.3% 

 

28.2% 

  

25.2% 

             

Condition of City streets  55.0% 58.6% 58.7% 56.3% 56.6% 62.4%  58.3% 55.9%  57.8% 

             

Enforcement of City codes and 

ordinances 

  

20.1% 

 

14.9% 

 

21.0% 

 

8.3% 

 

15.1% 

 

16.0% 

  

16.0% 

 

16.4% 

  

16.1% 

             

Quality of customer service you 

receive from City employees 

  

3.8% 

 

6.1% 

 

6.5% 

 

4.9% 

 

5.3% 

 

11.6% 

  

6.1% 

 

7.3% 

  

6.3% 

             

Effectiveness of City 

communication with the public 

  

15.3% 

 

11.0% 

 

10.1% 

 

7.6% 

 

12.5% 

 

11.0% 

  

10.1% 

 

16.8% 

  

11.6% 

             

The City's stormwater runoff/ 

stormwater management system 

  

20.1% 

 

17.1% 

 

25.4% 

 

18.8% 

 

14.5% 

 

12.2% 

  

18.1% 

 

17.3% 

  

17.9% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q2. Sum of Top 4 Choices  (Cont.) 

             

Public health services provided 

by the City 

  

27.3% 

 

21.5% 

 

30.4% 

 

33.3% 

 

30.9% 

 

27.6% 

  

26.5% 

 

34.5% 

  

28.2% 

             

Solid waste services (trash, 

recycling, etc.) 

  

56.5% 

 

63.0% 

 

44.9% 

 

56.9% 

 

58.6% 

 

55.8% 

  

58.9% 

 

46.8% 

  

56.3% 

             

City water, electric, and sewer 

services 

  

67.9% 

 

68.5% 

 

68.1% 

 

80.6% 

 

68.4% 

 

72.4% 

  

72.1% 

 

65.9% 

  

70.8% 

             

None chosen  1.9% 3.9% 6.5% 2.8% 7.2% 5.0%  4.4% 4.1%  4.4% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. Overall quality of services provided by the City of Columbia 

             

Very Satisfied  15.4% 13.5% 13.0% 16.4% 10.1% 19.0%  15.0% 13.3%  14.6% 

             

Satisfied  58.2% 68.0% 66.7% 70.7% 72.5% 63.8%  67.8% 60.0%  66.1% 

             

Neutral  23.9% 13.5% 15.9% 10.0% 13.4% 13.8%  13.8% 21.4%  15.5% 

             

Dissatisfied  1.5% 3.9% 2.9% 1.4% 4.0% 3.4%  2.6% 4.3%  3.0% 

             

Very Dissatisfied  1.0% 1.1% 1.4% 1.4% 0.0% 0.0%  0.8% 1.0%  0.8% 

  

 
B. Overall value that you receive for your City tax dollars and fees 

             

Very Satisfied  7.5% 7.9% 11.0% 9.3% 7.4% 10.4%  9.2% 7.2%  8.8% 

             

Satisfied  37.3% 43.5% 41.9% 44.3% 43.6% 52.6%  45.5% 37.0%  43.7% 

             

Neutral  31.8% 27.7% 21.3% 29.3% 28.2% 21.4%  25.4% 32.2%  26.9% 

             

Dissatisfied  19.4% 16.4% 22.1% 12.1% 14.1% 11.6%  15.2% 18.8%  15.9% 

             

Very Dissatisfied  4.0% 4.5% 3.7% 5.0% 6.7% 4.0%  4.7% 4.8%  4.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. City efforts to pursue innovative programs and solutions 

             

Very Satisfied  8.6% 12.2% 13.0% 6.0% 13.1% 11.6%  11.3% 8.3%  10.7% 

             

Satisfied  38.9% 40.9% 38.9% 44.0% 31.7% 40.2%  40.5% 33.2%  39.0% 

             

Neutral  36.2% 34.8% 34.4% 38.1% 40.0% 35.4%  35.5% 40.4%  36.5% 

             

Dissatisfied  14.6% 10.4% 10.7% 9.0% 10.3% 10.4%  10.0% 15.5%  11.1% 

             

Very Dissatisfied  1.6% 1.8% 3.1% 3.0% 4.8% 2.4%  2.7% 2.6%  2.7% 

  

 
D. Transparency and accountability of City actions 

             

Very Satisfied  5.7% 5.7% 6.9% 4.4% 6.8% 4.8%  5.8% 5.3%  5.7% 

             

Satisfied  29.0% 28.9% 18.5% 30.4% 30.8% 26.9%  28.4% 24.2%  27.5% 

             

Neutral  35.2% 40.9% 36.9% 34.8% 34.9% 43.7%  37.7% 38.4%  37.9% 

             

Dissatisfied  23.9% 16.4% 23.8% 17.8% 19.2% 19.8%  19.3% 23.7%  20.2% 

             

Very Dissatisfied  6.3% 8.2% 13.8% 12.6% 8.2% 4.8%  8.8% 8.4%  8.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

E. How well the City is planning for growth 

             

Very Satisfied  9.8% 4.7% 3.8% 3.5% 4.9% 5.3%  4.8% 8.2%  5.5% 

             

Satisfied  19.1% 28.1% 19.5% 23.4% 20.3% 24.1%  23.1% 20.4%  22.6% 

             

Neutral  26.8% 25.7% 30.1% 29.1% 25.2% 31.2%  28.3% 26.0%  27.9% 

             

Dissatisfied  31.7% 31.0% 23.3% 27.0% 39.9% 33.5%  30.6% 33.2%  31.1% 

             

Very Dissatisfied  12.6% 10.5% 23.3% 17.0% 9.8% 5.9%  13.1% 12.2%  12.9% 

  

 
F. Overall quality of life in the city 

             

Very Satisfied  23.4% 21.2% 19.0% 25.0% 24.7% 17.9%  22.4% 19.5%  21.8% 

             

Satisfied  51.7% 60.9% 58.4% 54.3% 56.0% 60.1%  59.0% 48.4%  56.7% 

             

Neutral  20.1% 14.0% 14.6% 13.6% 14.0% 13.3%  13.3% 22.3%  15.2% 

             

Dissatisfied  3.3% 2.8% 5.8% 5.0% 4.0% 7.5%  4.0% 7.0%  4.6% 

             

Very Dissatisfied  1.4% 1.1% 2.2% 2.1% 1.3% 1.2%  1.3% 2.8%  1.6% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

G. Overall feeling of safety in the city 

             

Very Satisfied  11.5% 7.8% 11.8% 10.0% 5.3% 8.2%  8.1% 12.7%  9.1% 

             

Satisfied  45.2% 51.1% 44.9% 49.3% 50.7% 51.5%  51.0% 39.9%  48.6% 

             

Neutral  22.1% 18.3% 25.7% 19.3% 18.0% 18.1%  19.6% 22.5%  20.2% 

             

Dissatisfied  15.9% 20.6% 12.5% 15.7% 22.0% 18.1%  17.5% 17.8%  17.6% 

             

Very Dissatisfied  5.3% 2.2% 5.1% 5.7% 4.0% 4.1%  3.7% 7.0%  4.4% 

  

 
H. City efforts to stimulate the local economy 

             

Very Satisfied  9.6% 4.9% 3.9% 3.1% 7.8% 4.3%  4.6% 10.1%  5.8% 

             

Satisfied  40.4% 40.5% 32.3% 38.9% 32.6% 32.3%  36.4% 36.4%  36.4% 

             

Neutral  28.2% 41.1% 39.4% 35.1% 37.6% 40.9%  37.8% 32.8%  36.8% 

             

Dissatisfied  17.0% 10.4% 18.9% 15.3% 15.6% 17.7%  15.7% 16.2%  15.8% 

             

Very Dissatisfied  4.8% 3.1% 5.5% 7.6% 6.4% 4.9%  5.4% 4.5%  5.2% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

I. City efforts to meet its financial needs & maintain a balanced budget 

             

Very Satisfied  6.9% 3.1% 5.4% 6.1% 5.6% 4.7%  5.3% 4.8%  5.2% 

             

Satisfied  32.6% 39.3% 29.2% 35.6% 40.6% 40.4%  37.3% 32.6%  36.4% 

             

Neutral  38.9% 41.1% 41.5% 36.4% 35.7% 34.5%  37.3% 40.1%  37.9% 

             

Dissatisfied  16.0% 12.9% 14.6% 20.5% 12.6% 16.4%  15.0% 17.1%  15.5% 

             

Very Dissatisfied  5.7% 3.7% 9.2% 1.5% 5.6% 4.1%  4.9% 5.3%  5.0% 

  

 
J. City efforts to meet existing and future infrastructure needs 

             

Very Satisfied  4.8% 1.2% 4.6% 4.3% 4.7% 3.0%  3.6% 4.2%  3.7% 

             

Satisfied  22.5% 23.0% 20.0% 21.7% 19.6% 25.6%  21.5% 25.0%  22.2% 

             

Neutral  26.7% 34.2% 30.0% 30.4% 27.0% 32.1%  30.7% 27.1%  29.9% 

             

Dissatisfied  35.8% 32.9% 29.2% 36.2% 38.5% 32.7%  34.9% 32.3%  34.3% 

             

Very Dissatisfied  10.2% 8.7% 16.2% 7.2% 10.1% 6.5%  9.3% 11.5%  9.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

K. City efforts to hire and retain qualified City employees 

             

Very Satisfied  3.9% 4.9% 10.9% 7.7% 7.4% 4.5%  6.3% 5.9%  6.2% 

             

Satisfied  33.5% 32.4% 25.5% 31.6% 38.2% 38.9%  33.7% 34.3%  33.8% 

             

Neutral  49.0% 49.3% 49.1% 47.0% 39.7% 42.0%  47.1% 41.4%  45.9% 

             

Dissatisfied  10.3% 8.5% 8.2% 11.1% 9.6% 11.5%  8.8% 14.2%  9.9% 

             

Very Dissatisfied  3.2% 4.9% 6.4% 2.6% 5.1% 3.2%  4.2% 4.1%  4.2% 
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Q4. PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means "very safe" and 1 means "very unsafe," please rate your feeling of 

safety in the following situations in the city.(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. Walking in your neighborhood during the day 

             

Very Safe  62.5% 65.7% 64.5% 58.3% 54.7% 49.2%  61.5% 50.2%  59.0% 

             

Safe  28.4% 30.3% 32.6% 36.1% 40.0% 40.8%  33.8% 36.4%  34.4% 

             

Neutral  7.2% 2.8% 1.4% 2.8% 2.0% 5.0%  2.8% 7.8%  3.9% 

             

Unsafe  1.9% 1.1% 0.0% 2.1% 3.3% 3.9%  1.3% 5.5%  2.2% 

             

Very Unsafe  0.0% 0.0% 1.4% 0.7% 0.0% 1.1%  0.6% 0.0%  0.5% 

  

 
B. Walking in your neighborhood at night 

             

Very Safe  24.6% 30.5% 33.3% 29.2% 20.8% 16.0%  27.7% 17.3%  25.5% 

             

Safe  37.7% 38.4% 41.3% 41.7% 45.6% 43.4%  42.9% 33.6%  40.9% 

             

Neutral  18.4% 14.1% 18.1% 15.3% 16.8% 21.1%  17.2% 18.2%  17.4% 

             

Unsafe  15.0% 13.0% 5.1% 9.7% 10.7% 13.7%  9.5% 19.6%  11.7% 

             

Very Unsafe  4.3% 4.0% 2.2% 4.2% 6.0% 5.7%  2.7% 11.2%  4.5% 
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Q4. PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means "very safe" and 1 means "very unsafe," please rate your feeling of 

safety in the following situations in the city.(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. In downtown Columbia 

             

Very Safe  9.8% 10.8% 11.9% 7.7% 8.4% 9.9%  9.7% 10.4%  9.8% 

             

Safe  41.7% 41.5% 43.7% 42.0% 35.0% 24.4%  39.2% 32.5%  37.8% 

             

Neutral  24.0% 24.4% 21.5% 24.5% 25.9% 32.0%  25.9% 24.1%  25.5% 

             

Unsafe  17.6% 18.8% 20.0% 16.1% 21.7% 25.6%  19.5% 22.2%  20.1% 

             

Very Unsafe  6.9% 4.5% 3.0% 9.8% 9.1% 8.1%  5.8% 10.8%  6.9% 

  

 
D.  In City parks 

             

Very Safe  10.6% 9.4% 14.2% 5.8% 6.4% 9.7%  8.5% 13.2%  9.5% 

             

Safe  34.8% 38.8% 40.3% 43.9% 31.4% 30.3%  38.7% 27.3%  36.2% 

             

Neutral  30.3% 32.9% 26.9% 31.7% 31.4% 30.3%  31.1% 28.8%  30.6% 

             

Unsafe  17.7% 13.5% 11.9% 12.2% 22.9% 18.2%  15.3% 19.0%  16.1% 

             

Very Unsafe  6.6% 5.3% 6.7% 6.5% 7.9% 11.5%  6.4% 11.7%  7.6% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. Police efforts to prevent crime 

             

Very Satisfied  6.7% 5.4% 9.0% 10.1% 8.2% 7.6%  7.9% 6.9%  7.7% 

             

Satisfied  42.8% 47.3% 44.8% 51.8% 47.6% 55.3%  49.8% 41.9%  48.1% 

             

Neutral  30.9% 28.7% 27.6% 23.7% 24.5% 21.8%  25.8% 29.1%  26.5% 

             

Dissatisfied  13.4% 15.0% 13.4% 10.8% 12.9% 12.4%  12.5% 14.8%  13.0% 

             

Very Dissatisfied  6.2% 3.6% 5.2% 3.6% 6.8% 2.9%  4.0% 7.4%  4.7% 

  

 
B. How quickly police respond to emergencies 

             

Very Satisfied  12.6% 8.7% 17.7% 9.9% 10.0% 10.2%  11.3% 11.2%  11.3% 

             

Satisfied  40.3% 49.7% 40.7% 52.9% 46.9% 55.4%  48.1% 46.1%  47.7% 

             

Neutral  30.8% 27.5% 27.4% 27.3% 29.2% 22.3%  28.5% 24.2%  27.6% 

             

Dissatisfied  10.7% 10.1% 10.6% 8.3% 10.0% 10.2%  9.0% 13.5%  10.0% 

             

Very Dissatisfied  5.7% 4.0% 3.5% 1.7% 3.8% 1.9%  3.1% 5.1%  3.5% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. Overall quality of local police services 

             

Very Satisfied  10.9% 7.1% 14.4% 12.2% 12.8% 12.1%  11.6% 10.4%  11.4% 

             

Satisfied  41.7% 53.8% 43.2% 54.0% 49.0% 54.9%  50.9% 43.1%  49.3% 

             

Neutral  35.4% 27.2% 27.3% 21.6% 22.8% 23.1%  26.1% 29.7%  26.8% 

             

Dissatisfied  6.8% 8.9% 11.4% 7.9% 12.8% 6.9%  8.5% 10.4%  8.9% 

             

Very Dissatisfied  5.2% 3.0% 3.8% 4.3% 2.7% 2.9%  2.9% 6.4%  3.7% 

  

 
D. How quickly Fire Department personnel respond to emergencies 

             

Very Satisfied  33.3% 28.4% 42.5% 27.5% 35.3% 40.8%  34.2% 36.2%  34.6% 

             

Satisfied  45.3% 56.7% 44.2% 63.3% 57.1% 51.0%  54.0% 48.9%  52.9% 

             

Neutral  20.7% 14.2% 11.5% 8.3% 7.5% 7.0%  11.0% 13.8%  11.6% 

             

Dissatisfied  0.7% 0.7% 1.8% 0.8% 0.0% 0.6%  0.6% 1.1%  0.7% 

             

Very Dissatisfied  0.0% 0.0% 0.0% 0.0% 0.0% 0.6%  0.2% 0.0%  0.1% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

E. Overall quality of City fire protection 

             

Very Satisfied  28.6% 24.4% 42.7% 29.1% 35.4% 38.7%  33.1% 31.7%  32.8% 

             

Satisfied  53.6% 60.3% 46.0% 60.4% 57.6% 52.6%  55.9% 53.2%  55.3% 

             

Neutral  17.3% 15.4% 11.3% 9.0% 6.9% 7.5%  10.6% 14.0%  11.3% 

             

Dissatisfied  0.6% 0.0% 0.0% 0.7% 0.0% 0.6%  0.1% 1.1%  0.3% 

             

Very Dissatisfied  0.0% 0.0% 0.0% 0.7% 0.0% 0.6%  0.3% 0.0%  0.2% 

  

 
F. The City's municipal court 

             

Very Satisfied  5.0% 4.4% 10.6% 11.8% 9.8% 11.2%  9.6% 5.6%  8.7% 

             

Satisfied  38.7% 40.7% 31.9% 38.2% 39.3% 31.3%  36.7% 36.8%  36.7% 

             

Neutral  42.9% 47.8% 50.0% 46.1% 42.9% 52.2%  47.9% 43.8%  47.0% 

             

Dissatisfied  7.6% 5.3% 3.2% 2.9% 5.4% 3.0%  3.4% 9.0%  4.6% 

             

Very Dissatisfied  5.9% 1.8% 4.3% 1.0% 2.7% 2.2%  2.4% 4.9%  3.0% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q6. Most Important 

             

Police efforts to prevent crime  43.5% 41.4% 42.0% 40.3% 41.4% 35.4%  39.9% 43.2%  40.6% 

             

How quickly police respond to 

emergencies 

  

18.7% 

 

19.9% 

 

19.6% 

 

21.5% 

 

19.7% 

 

21.0% 

  

19.3% 

 

22.7% 

  

20.0% 

             

Overall quality of local police 

services 

  

13.9% 

 

14.4% 

 

10.9% 

 

16.0% 

 

9.2% 

 

13.8% 

  

13.1% 

 

13.6% 

  

13.2% 

             

How quickly Fire Department 

personnel respond to emergencies 

  

12.0% 

 

9.4% 

 

11.6% 

 

11.8% 

 

13.2% 

 

12.2% 

  

11.9% 

 

10.5% 

  

11.6% 

             

Overall quality of City fire 

protection 

  

4.3% 

 

2.2% 

 

3.6% 

 

4.2% 

 

2.0% 

 

1.1% 

  

3.3% 

 

1.4% 

  

2.9% 

             

The City's municipal court  0.5% 2.2% 2.2% 1.4% 0.7% 0.0%  1.1% 0.9%  1.1% 

             

None chosen  7.2% 10.5% 10.1% 4.9% 13.8% 16.6%  11.4% 7.7%  10.6% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q6. 2nd Important 

             

Police efforts to prevent crime  11.5% 13.8% 9.4% 6.3% 9.2% 6.6%  9.0% 12.3%  9.7% 

             

How quickly police respond to 

emergencies 

  

26.8% 

 

26.5% 

 

27.5% 

 

32.6% 

 

27.6% 

 

19.9% 

  

26.7% 

 

25.9% 

  

26.6% 

             

Overall quality of local police 

services 

  

9.6% 

 

8.3% 

 

8.0% 

 

9.0% 

 

9.9% 

 

9.4% 

  

9.4% 

 

7.7% 

  

9.0% 

             

How quickly Fire Department 

personnel respond to emergencies 

  

29.7% 

 

21.5% 

 

29.0% 

 

29.2% 

 

27.0% 

 

28.7% 

  

26.4% 

 

30.9% 

  

27.4% 

             

Overall quality of City fire 

protection 

  

12.9% 

 

17.1% 

 

14.5% 

 

16.7% 

 

11.2% 

 

16.6% 

  

15.5% 

 

12.7% 

  

14.9% 

             

The City's municipal court  2.9% 2.2% 0.7% 0.7% 0.7% 0.6%  1.3% 1.8%  1.4% 

             

None chosen  6.7% 10.5% 10.9% 5.6% 14.5% 18.2%  11.8% 8.6%  11.1% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q6. 3rd Important 

             

Police efforts to prevent crime  15.8% 14.9% 20.3% 20.1% 15.1% 21.0%  18.1% 15.9%  17.6% 

             

How quickly police respond to 

emergencies 

  

15.3% 

 

14.9% 

 

12.3% 

 

9.7% 

 

15.1% 

 

9.9% 

  

12.4% 

 

15.0% 

  

13.0% 

             

Overall quality of local police 

services 

  

12.0% 

 

13.3% 

 

15.2% 

 

15.3% 

 

15.8% 

 

12.7% 

  

14.2% 

 

12.7% 

  

13.9% 

             

How quickly Fire Department 

personnel respond to emergencies 

  

18.2% 

 

18.8% 

 

17.4% 

 

22.9% 

 

17.8% 

 

12.7% 

  

17.6% 

 

18.6% 

  

17.8% 

             

Overall quality of City fire 

protection 

  

14.4% 

 

12.2% 

 

10.1% 

 

10.4% 

 

11.2% 

 

13.8% 

  

12.4% 

 

11.4% 

  

12.2% 

             

The City's municipal court  15.3% 13.3% 12.3% 13.2% 8.6% 9.9%  11.2% 16.4%  12.3% 

             

None chosen  9.1% 12.7% 12.3% 8.3% 16.4% 19.9%  14.1% 10.0%  13.2% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q6. Sum of Top 3 Choices 

             

Police efforts to prevent crime  70.8% 70.2% 71.7% 66.7% 65.8% 63.0%  67.0% 71.4%  68.0% 

             

How quickly police respond to 

emergencies 

  

60.8% 

 

61.3% 

 

59.4% 

 

63.9% 

 

62.5% 

 

50.8% 

  

58.4% 

 

63.6% 

  

59.6% 

             

Overall quality of local police 

services 

  

35.4% 

 

35.9% 

 

34.1% 

 

40.3% 

 

34.9% 

 

35.9% 

  

36.6% 

 

34.1% 

  

36.1% 

             

How quickly Fire Department 

personnel respond to emergencies 

  

59.8% 

 

49.7% 

 

58.0% 

 

63.9% 

 

57.9% 

 

53.6% 

  

55.9% 

 

60.0% 

  

56.8% 

             

Overall quality of City fire 

protection 

  

31.6% 

 

31.5% 

 

28.3% 

 

31.3% 

 

24.3% 

 

31.5% 

  

31.2% 

 

25.5% 

  

29.9% 

             

The City's municipal court  18.7% 17.7% 15.2% 15.3% 9.9% 10.5%  13.6% 19.1%  14.8% 

             

None chosen  7.2% 10.5% 10.1% 4.9% 13.8% 16.6%  11.4% 7.7%  10.6% 
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Title Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a 

scale of 1 to 5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. Maintenance of City parks 

             

Very Satisfied  26.0% 32.6% 37.3% 31.9% 35.0% 28.6%  32.5% 27.7%  31.4% 

             

Satisfied  59.5% 55.2% 47.8% 53.2% 49.7% 57.1%  54.8% 52.4%  54.3% 

             

Neutral  11.0% 11.0% 11.9% 12.8% 11.9% 11.9%  10.3% 16.5%  11.7% 

             

Dissatisfied  3.0% 1.2% 2.2% 2.1% 3.5% 1.8%  2.1% 2.9%  2.3% 

             

Very Dissatisfied  0.5% 0.0% 0.7% 0.0% 0.0% 0.6%  0.3% 0.5%  0.3% 

  

 
B. Quality of walking/biking trails in the city 

             

Very Satisfied  36.8% 45.7% 55.6% 37.1% 40.1% 32.9%  42.6% 35.5%  41.1% 

             

Satisfied  48.2% 45.7% 33.1% 48.6% 45.8% 48.4%  45.4% 45.0%  45.3% 

             

Neutral  11.9% 6.9% 9.8% 11.4% 10.6% 16.1%  9.9% 15.5%  11.1% 

             

Dissatisfied  2.6% 1.7% 0.8% 2.9% 2.1% 1.2%  1.5% 3.5%  1.9% 

             

Very Dissatisfied  0.5% 0.0% 0.8% 0.0% 1.4% 1.2%  0.7% 0.5%  0.6% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 

to 5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. Quality of outdoor athletic fields 

             

Very Satisfied  24.5% 31.3% 31.1% 28.7% 28.3% 24.7%  29.0% 23.7%  27.9% 

             

Satisfied  55.5% 48.7% 48.7% 48.1% 54.3% 48.7%  50.0% 53.8%  50.8% 

             

Neutral  18.1% 19.3% 18.5% 22.5% 15.7% 26.6%  20.2% 20.2%  20.2% 

             

Dissatisfied  1.9% 0.7% 0.8% 0.8% 1.6% 0.0%  0.6% 2.3%  1.0% 

             

Very Dissatisfied  0.0% 0.0% 0.8% 0.0% 0.0% 0.0%  0.1% 0.0%  0.1% 

  

 
D. Quality of recreation programs and classes 

             

Very Satisfied  27.9% 32.7% 31.4% 27.7% 31.5% 22.6%  30.0% 23.6%  28.8% 

             

Satisfied  46.1% 44.9% 44.9% 47.7% 46.2% 46.5%  46.3% 44.8%  46.0% 

             

Neutral  22.7% 21.8% 18.6% 23.8% 20.8% 28.9%  22.0% 27.3%  23.1% 

             

Dissatisfied  2.6% 0.7% 4.2% 0.8% 1.5% 1.3%  1.3% 3.6%  1.8% 

             

Very Dissatisfied  0.6% 0.0% 0.8% 0.0% 0.0% 0.6%  0.3% 0.6%  0.4% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 

to 5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

E. Availability of information about City parks and recreation programs 

             

Very Satisfied  24.7% 32.2% 40.9% 32.9% 35.4% 24.7%  32.8% 24.4%  31.1% 

             

Satisfied  48.9% 48.0% 40.9% 47.9% 44.4% 49.4%  47.4% 45.7%  47.1% 

             

Neutral  22.1% 16.4% 16.7% 17.1% 17.4% 24.7%  17.7% 25.4%  19.3% 

             

Dissatisfied  3.7% 2.3% 1.5% 1.4% 2.1% 1.2%  1.6% 4.1%  2.1% 

             

Very Dissatisfied  0.5% 1.2% 0.0% 0.7% 0.7% 0.0%  0.5% 0.5%  0.5% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q8. Most Important 

             

Maintenance of City parks  60.8% 48.1% 58.0% 61.1% 62.5% 59.7%  59.7% 51.8%  58.0% 

             

Quality of walking/biking trails in 

the city 

  

23.4% 

 

26.0% 

 

19.6% 

 

20.1% 

 

15.8% 

 

15.5% 

  

20.0% 

 

21.8% 

  

20.4% 

             

Quality of outdoor athletic fields  1.4% 3.3% 5.1% 3.5% 3.9% 3.3%  3.7% 1.8%  3.3% 

             

Quality of recreation programs 

and classes 

  

4.8% 

 

9.9% 

 

7.2% 

 

9.0% 

 

3.3% 

 

5.5% 

  

5.8% 

 

9.1% 

  

6.5% 

             

Availability of information about 

City parks and recreation 

programs 

  

 

6.7% 

 

 

4.4% 

 

 

3.6% 

 

 

2.1% 

 

 

2.6% 

 

 

3.9% 

  

 

3.3% 

 

 

7.3% 

  

 

4.2% 

             

None chosen  2.9% 8.3% 6.5% 4.2% 11.8% 12.2%  7.5% 8.2%  7.6% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q8. 2nd Important 

             

Maintenance of City parks  19.1% 23.2% 21.0% 22.9% 15.1% 18.2%  19.6% 21.4%  20.0% 

             

Quality of walking/biking trails in 

the city 

  

35.9% 

 

32.6% 

 

36.2% 

 

38.2% 

 

30.9% 

 

26.5% 

  

34.2% 

 

29.1% 

  

33.1% 

             

Quality of outdoor athletic fields  11.5% 10.5% 13.0% 13.9% 15.8% 11.6%  13.3% 9.5%  12.5% 

             

Quality of recreation programs 

and classes 

  

15.8% 

 

17.1% 

 

15.2% 

 

10.4% 

 

15.8% 

 

20.4% 

  

15.7% 

 

17.3% 

  

16.1% 

             

Availability of information about 

City parks and recreation 

programs 

  

 

12.9% 

 

 

7.7% 

 

 

5.1% 

 

 

6.9% 

 

 

10.5% 

 

 

10.5% 

  

 

8.2% 

 

 

12.7% 

  

 

9.2% 

             

None chosen  4.8% 8.8% 9.4% 7.6% 11.8% 12.7%  8.9% 10.0%  9.1% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q8. Sum of Top 2 Choices 

             

Maintenance of City parks  79.9% 71.3% 79.0% 84.0% 77.6% 77.9%  79.3% 73.2%  78.0% 

             

Quality of walking/biking trails in 

the city 

  

59.3% 

 

58.6% 

 

55.8% 

 

58.3% 

 

46.7% 

 

42.0% 

  

54.2% 

 

50.9% 

  

53.5% 

             

Quality of outdoor athletic fields  12.9% 13.8% 18.1% 17.4% 19.7% 14.9%  17.0% 11.4%  15.8% 

             

Quality of recreation programs 

and classes 

  

20.6% 

 

27.1% 

 

22.5% 

 

19.4% 

 

19.1% 

 

26.0% 

  

21.5% 

 

26.4% 

  

22.6% 

             

Availability of information about 

City parks and recreation 

programs 

  

 

19.6% 

 

 

12.2% 

 

 

8.7% 

 

 

9.0% 

 

 

13.2% 

 

 

14.4% 

  

 

11.5% 

 

 

20.0% 

  

 

13.4% 

             

None chosen  2.9% 8.3% 6.5% 4.2% 11.8% 12.2%  7.5% 8.2%  7.6% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. Maintenance of major City streets 

             

Very Satisfied  13.0% 7.8% 6.5% 8.5% 4.7% 9.0%  8.3% 9.3%  8.5% 

             

Satisfied  44.4% 44.1% 46.4% 48.9% 48.0% 44.9%  47.7% 39.8%  46.0% 

             

Neutral  18.4% 26.3% 23.2% 18.4% 20.0% 25.3%  21.5% 23.1%  21.9% 

             

Dissatisfied  19.3% 18.4% 15.2% 19.9% 22.0% 16.3%  17.7% 21.8%  18.6% 

             

Very Dissatisfied  4.8% 3.4% 8.7% 4.3% 5.3% 4.5%  4.7% 6.0%  5.0% 

  

 
B. Maintenance of streets in YOUR neighborhood 

             

Very Satisfied  14.4% 6.1% 9.4% 8.5% 5.3% 7.9%  9.2% 7.9%  8.9% 

             

Satisfied  41.8% 40.2% 41.3% 44.4% 47.7% 43.3%  43.0% 42.8%  42.9% 

             

Neutral  19.2% 26.3% 21.0% 22.5% 19.2% 21.9%  22.2% 19.5%  21.6% 

             

Dissatisfied  19.2% 20.7% 17.4% 18.3% 21.9% 19.7%  19.5% 19.5%  19.5% 

             

Very Dissatisfied  5.3% 6.7% 10.9% 6.3% 6.0% 7.3%  6.1% 10.2%  7.0% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. Snow removal on major City streets 

             

Very Satisfied  15.7% 11.1% 8.0% 13.4% 13.3% 10.1%  12.3% 11.0%  12.0% 

             

Satisfied  46.5% 52.2% 54.3% 57.0% 56.7% 64.6%  57.9% 43.8%  54.9% 

             

Neutral  14.6% 16.7% 16.7% 14.8% 18.7% 12.9%  13.7% 23.3%  15.8% 

             

Dissatisfied  17.2% 12.2% 14.5% 10.6% 8.0% 9.0%  11.4% 14.3%  12.0% 

             

Very Dissatisfied  6.1% 7.8% 6.5% 4.2% 3.3% 3.4%  4.6% 7.6%  5.3% 

  

 
D. Snow removal on neighborhood streets 

             

Very Satisfied  4.5% 2.2% 4.3% 4.2% 3.4% 6.3%  4.0% 4.7%  4.2% 

             

Satisfied  23.6% 17.1% 21.0% 23.2% 23.5% 31.4%  24.4% 19.4%  23.3% 

             

Neutral  18.6% 22.7% 16.7% 28.9% 18.8% 24.6%  21.8% 20.9%  21.6% 

             

Dissatisfied  28.1% 34.8% 34.1% 24.6% 41.6% 25.1%  31.2% 32.2%  31.4% 

             

Very Dissatisfied  25.1% 23.2% 23.9% 19.0% 12.8% 12.6%  18.7% 22.7%  19.6% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

E. Overall cleanliness and appearance of City streets 

             

Very Satisfied  8.7% 8.8% 7.4% 6.4% 6.0% 9.6%  7.3% 10.2%  7.9% 

             

Satisfied  52.4% 49.7% 51.5% 52.5% 55.6% 53.9%  55.2% 43.7%  52.7% 

             

Neutral  25.2% 28.7% 28.7% 29.1% 25.8% 29.2%  27.3% 28.8%  27.6% 

             

Dissatisfied  12.1% 11.6% 9.6% 9.2% 10.6% 7.3%  8.8% 14.9%  10.1% 

             

Very Dissatisfied  1.5% 1.1% 2.9% 2.8% 2.0% 0.0%  1.4% 2.3%  1.6% 

  

 
F. Condition of City sidewalks 

             

Very Satisfied  6.4% 5.1% 6.8% 3.5% 4.0% 4.6%  4.6% 7.1%  5.1% 

             

Satisfied  52.5% 46.6% 39.1% 36.9% 38.9% 36.4%  41.9% 44.5%  42.5% 

             

Neutral  24.8% 27.3% 33.1% 39.0% 34.9% 36.4%  33.7% 25.6%  31.9% 

             

Dissatisfied  13.9% 16.5% 14.3% 15.6% 18.1% 20.8%  16.3% 17.5%  16.6% 

             

Very Dissatisfied  2.5% 4.5% 6.8% 5.0% 4.0% 1.7%  3.5% 5.2%  3.9% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

G. Availability of sidewalks in the city 

             

Very Satisfied  8.9% 5.6% 7.0% 6.4% 6.8% 5.1%  6.0% 8.9%  6.7% 

             

Satisfied  46.3% 46.6% 40.6% 38.3% 38.5% 37.1%  42.5% 39.0%  41.7% 

             

Neutral  27.1% 29.8% 26.6% 36.9% 35.8% 37.7%  33.6% 27.2%  32.2% 

             

Dissatisfied  13.8% 14.0% 20.3% 14.2% 14.9% 18.3%  14.7% 19.2%  15.7% 

             

Very Dissatisfied  3.9% 3.9% 5.5% 4.3% 4.1% 1.7%  3.3% 5.6%  3.8% 

  

 
H. Condition of pavement markings 

             

Very Satisfied  6.4% 2.3% 4.4% 3.0% 4.0% 4.1%  3.9% 4.8%  4.1% 

             

Satisfied  35.5% 29.4% 26.7% 29.9% 37.1% 34.9%  32.6% 32.1%  32.5% 

             

Neutral  21.2% 30.5% 29.6% 26.9% 27.8% 35.5%  29.5% 24.4%  28.4% 

             

Dissatisfied  25.6% 25.4% 28.1% 29.1% 22.5% 18.0%  23.9% 26.8%  24.5% 

             

Very Dissatisfied  11.3% 12.4% 11.1% 11.2% 8.6% 7.6%  10.1% 12.0%  10.5% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

I. Traffic calming efforts 

             

Very Satisfied  6.7% 4.4% 6.9% 3.8% 6.6% 3.2%  5.3% 5.2%  5.3% 

             

Satisfied  30.6% 27.8% 30.8% 35.1% 35.3% 39.5%  33.7% 30.7%  33.1% 

             

Neutral  37.8% 38.6% 39.2% 37.4% 34.6% 37.6%  38.4% 34.4%  37.5% 

             

Dissatisfied  16.7% 20.9% 16.9% 16.0% 13.2% 15.9%  15.4% 21.9%  16.8% 

             

Very Dissatisfied  8.3% 8.2% 6.2% 7.6% 10.3% 3.8%  7.3% 7.8%  7.4% 

  

 
J. Quality of bike lanes 

             

Very Satisfied  14.5% 12.9% 17.2% 8.3% 12.8% 9.5%  12.8% 11.2%  12.5% 

             

Satisfied  37.4% 36.8% 32.8% 36.8% 40.6% 36.7%  36.8% 38.0%  37.0% 

             

Neutral  30.2% 34.8% 39.3% 42.9% 33.1% 41.8%  37.6% 33.2%  36.7% 

             

Dissatisfied  11.2% 11.0% 4.9% 5.3% 9.0% 7.6%  7.6% 11.2%  8.4% 

             

Very Dissatisfied  6.7% 4.5% 5.7% 6.8% 4.5% 4.4%  5.2% 6.4%  5.4% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q10. Most Important 

             

Maintenance of major City streets  66.0% 60.8% 68.8% 73.6% 74.3% 65.7%  69.3% 61.4%  67.6% 

             

Maintenance of streets in YOUR 

neighborhood 

  

4.3% 

 

3.9% 

 

4.3% 

 

4.2% 

 

4.6% 

 

9.4% 

  

4.8% 

 

6.8% 

  

5.3% 

             

Snow removal on major City 

streets 

  

8.1% 

 

8.3% 

 

9.4% 

 

5.6% 

 

5.3% 

 

3.9% 

  

6.6% 

 

7.7% 

  

6.8% 

             

Snow removal on neighborhood 

streets 

  

4.8% 

 

8.3% 

 

3.6% 

 

4.9% 

 

2.0% 

 

3.9% 

  

4.9% 

 

3.6% 

  

4.7% 

             

Overall cleanliness and 

appearance of City streets 

  

0.5% 

 

2.2% 

 

0.0% 

 

1.4% 

 

2.0% 

 

2.8% 

  

1.6% 

 

0.9% 

  

1.5% 

             

Condition of City sidewalks  0.0% 2.8% 0.0% 2.1% 2.0% 1.1%  0.8% 3.2%  1.3% 

             

Availability of sidewalks in the 

city 

  

1.9% 

 

0.6% 

 

2.2% 

 

0.7% 

 

0.7% 

 

1.1% 

  

1.1% 

 

1.4% 

  

1.2% 

             

Condition of pavement markings  2.9% 2.2% 4.3% 0.7% 2.0% 2.2%  2.0% 4.1%  2.5% 

             

Traffic calming efforts  5.7% 2.2% 3.6% 2.1% 1.3% 0.0%  2.5% 2.7%  2.6% 

  
Quality of bike lanes  3.8% 2.2% 0.7% 0.0% 1.3% 0.6%  1.4% 2.3%  1.6% 

             

None chosen  1.9% 6.6% 2.9% 4.9% 4.6% 9.4%  4.8% 5.9%  5.1% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q10. 2nd Important 

             

Maintenance of major City streets  9.1% 7.7% 2.9% 5.6% 4.6% 5.5%  6.2% 6.4%  6.2% 

             

Maintenance of streets in YOUR 

neighborhood 

  

18.2% 

 

13.8% 

 

20.3% 

 

25.7% 

 

22.4% 

 

27.1% 

  

23.1% 

 

13.2% 

  

20.9% 

             

Snow removal on major City 

streets 

  

32.5% 

 

31.5% 

 

31.2% 

 

32.6% 

 

32.2% 

 

32.0% 

  

32.3% 

 

31.4% 

  

32.1% 

             

Snow removal on neighborhood 

streets 

  

12.9% 

 

13.3% 

 

16.7% 

 

9.0% 

 

11.8% 

 

11.6% 

  

11.7% 

 

15.9% 

  

12.6% 

             

Overall cleanliness and 

appearance of City streets 

  

6.2% 

 

2.8% 

 

7.2% 

 

4.2% 

 

4.6% 

 

3.9% 

  

4.4% 

 

5.9% 

  

4.8% 

             

Condition of City sidewalks  5.7% 3.3% 5.8% 4.9% 5.9% 3.9%  4.4% 6.4%  4.9% 

             

Availability of sidewalks in the 

city 

  

2.9% 

 

4.4% 

 

5.1% 

 

4.2% 

 

3.9% 

 

1.1% 

  

3.5% 

 

3.2% 

  

3.5% 

             

Condition of pavement markings  5.3% 7.7% 4.3% 6.9% 5.3% 2.8%  5.3% 5.5%  5.4% 

             

Traffic calming efforts  2.4% 6.6% 2.2% 1.4% 1.3% 1.7%  2.4% 3.6%  2.7% 

  
Quality of bike lanes  2.9% 2.2% 1.4% 0.0% 2.0% 0.0%  1.4% 1.8%  1.5% 

             

None chosen  1.9% 6.6% 2.9% 5.6% 5.9% 10.5%  5.2% 6.8%  5.6% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q10. 3rd Important 

             

Maintenance of major City streets  6.7% 6.6% 13.0% 5.6% 5.3% 7.7%  7.9% 5.9%  7.4% 

             

Maintenance of streets in YOUR 

neighborhood 

  

7.7% 

 

6.1% 

 

6.5% 

 

9.0% 

 

7.2% 

 

5.0% 

  

6.8% 

 

7.3% 

  

6.9% 

             

Snow removal on major City 

streets 

  

17.7% 

 

17.7% 

 

23.9% 

 

20.1% 

 

19.1% 

 

15.5% 

  

19.4% 

 

15.9% 

  

18.6% 

             

Snow removal on neighborhood 

streets 

  

13.4% 

 

18.8% 

 

13.8% 

 

16.0% 

 

17.1% 

 

18.8% 

  

17.2% 

 

12.7% 

  

16.3% 

             

Overall cleanliness and 

appearance of City streets 

  

11.0% 

 

9.9% 

 

12.3% 

 

7.6% 

 

5.9% 

 

11.6% 

  

9.3% 

 

12.3% 

  

9.9% 

             

Condition of City sidewalks  7.7% 5.5% 9.4% 11.1% 11.8% 5.5%  8.6% 6.8%  8.2% 

             

Availability of sidewalks in the 

city 

  

11.0% 

 

6.6% 

 

4.3% 

 

4.9% 

 

6.6% 

 

6.6% 

  

5.8% 

 

11.4% 

  

7.0% 

             

Condition of pavement markings  8.6% 11.6% 7.2% 10.4% 11.2% 14.9%  11.2% 9.1%  10.7% 

             

Traffic calming efforts  6.2% 6.6% 4.3% 6.3% 3.9% 2.2%  4.7% 5.9%  5.0% 

 
Quality of bike lanes  7.7% 2.2% 0.7% 3.5% 2.6% 1.7%  2.7% 5.5%  3.3% 

             

None chosen  2.4% 8.3% 4.3% 5.6% 9.2% 10.5%  6.5% 7.3%  6.6% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q10. Sum of Top 3 Choices 

             

Maintenance of major City streets  81.8% 75.1% 84.8% 84.7% 84.2% 79.0%  83.4% 73.6%  81.3% 

             

Maintenance of streets in YOUR 

neighborhood 

  

30.1% 

 

23.8% 

 

31.2% 

 

38.9% 

 

34.2% 

 

41.4% 

  

34.7% 

 

27.3% 

  

33.1% 

             

Snow removal on major City 

streets 

  

58.4% 

 

57.5% 

 

64.5% 

 

58.3% 

 

56.6% 

 

51.4% 

  

58.3% 

 

55.0% 

  

57.6% 

             

Snow removal on neighborhood 

streets 

  

31.1% 

 

40.3% 

 

34.1% 

 

29.9% 

 

30.9% 

 

34.3% 

  

33.8% 

 

32.3% 

  

33.5% 

             

Overall cleanliness and 

appearance of City streets 

  

17.7% 

 

14.9% 

 

19.6% 

 

13.2% 

 

12.5% 

 

18.2% 

  

15.3% 

 

19.1% 

  

16.2% 

             

Condition of City sidewalks  13.4% 11.6% 15.2% 18.1% 19.7% 10.5%  13.8% 16.4%  14.4% 

             

Availability of sidewalks in the 

city 

  

15.8% 

 

11.6% 

 

11.6% 

 

9.7% 

 

11.2% 

 

8.8% 

  

10.5% 

 

15.9% 

  

11.7% 

             

Condition of pavement markings  16.7% 21.5% 15.9% 18.1% 18.4% 19.9%  18.5% 18.6%  18.5% 

             

Traffic calming efforts  14.4% 15.5% 10.1% 9.7% 6.6% 3.9%  9.6% 12.3%  10.2% 

 
Quality of bike lanes  14.4% 6.6% 2.9% 3.5% 5.9% 2.2%  5.4% 9.5%  6.3% 

             

None chosen  1.9% 6.6% 2.9% 4.9% 4.6% 9.4%  4.8% 5.9%  5.1% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item 

on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. Maintenance of residential property 

             

Very Satisfied  11.0% 5.2% 9.7% 11.0% 6.7% 1.8%  6.7% 9.7%  7.3% 

             

Satisfied  47.2% 53.5% 46.9% 51.2% 50.7% 50.6%  51.7% 43.4%  50.0% 

             

Neutral  30.1% 27.7% 36.3% 29.9% 29.9% 33.5%  30.6% 33.7%  31.2% 

             

Dissatisfied  8.6% 11.6% 6.2% 6.3% 11.2% 12.2%  9.8% 8.6%  9.6% 

             

Very Dissatisfied  3.1% 1.9% 0.9% 1.6% 1.5% 1.8%  1.2% 4.6%  1.9% 

  

 
B. Enforcement of residential building codes 

             

Very Satisfied  11.3% 3.6% 8.9% 7.8% 8.1% 2.8%  6.7% 7.5%  6.9% 

             

Satisfied  42.6% 47.5% 41.6% 53.4% 45.2% 46.2%  46.6% 43.8%  46.0% 

             

Neutral  32.6% 29.5% 42.6% 28.4% 31.5% 37.2%  33.6% 33.1%  33.5% 

             

Dissatisfied  9.9% 15.1% 5.0% 6.9% 10.5% 11.7%  10.0% 10.6%  10.1% 

             

Very Dissatisfied  3.5% 4.3% 2.0% 3.4% 4.8% 2.1%  3.1% 5.0%  3.5% 

2014 City of Columbia DirectionFinder Survey: Appendix B - Crosstabs by number of years lived in Columbia & owners vs. renters

ETC Institute (2014) Page 46



  

 

 

 

Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item 

on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. Maintenance of business  property 

             

Very Satisfied  11.3% 4.8% 8.3% 8.3% 7.8% 1.9%  5.8% 11.2%  6.9% 

             

Satisfied  44.0% 45.2% 45.9% 51.7% 49.2% 51.3%  48.9% 43.8%  47.8% 

             

Neutral  38.4% 39.7% 41.3% 34.2% 33.6% 42.4%  39.4% 34.9%  38.4% 

             

Dissatisfied  5.7% 6.8% 4.6% 5.0% 8.6% 3.8%  5.7% 5.9%  5.7% 

             

Very Dissatisfied  0.6% 3.4% 0.0% 0.8% 0.8% 0.6%  0.3% 4.1%  1.1% 

  

 
D. Enforcement of business building codes 

             

Very Satisfied  10.3% 4.1% 7.4% 8.3% 10.1% 2.2%  6.3% 9.0%  6.9% 

             

Satisfied  40.5% 42.6% 36.8% 42.6% 41.2% 49.6%  42.7% 41.7%  42.5% 

             

Neutral  40.5% 35.2% 47.4% 40.7% 33.6% 43.2%  40.9% 36.1%  39.9% 

             

Dissatisfied  6.3% 12.3% 6.3% 6.5% 12.6% 5.0%  7.9% 9.0%  8.2% 

             

Very Dissatisfied  2.4% 5.7% 2.1% 1.9% 2.5% 0.0%  2.1% 4.2%  2.5% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item 

on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

E. Parking on neighborhood streets 

             

Very Satisfied  5.2% 5.3% 4.8% 6.7% 5.0% 2.4%  4.7% 5.5%  4.8% 

             

Satisfied  44.5% 45.0% 40.8% 40.3% 48.2% 43.7%  46.4% 34.5%  43.9% 

             

Neutral  29.8% 30.2% 36.0% 35.8% 27.3% 29.3%  30.1% 35.0%  31.1% 

             

Dissatisfied  18.3% 13.6% 12.0% 14.2% 12.9% 21.0%  15.0% 18.5%  15.7% 

             

Very Dissatisfied  2.1% 5.9% 6.4% 3.0% 6.5% 3.6%  3.8% 6.5%  4.4% 

  

 
F. Animal regulations (including the pick-up of strays) 

             

Very Satisfied  11.5% 8.9% 10.4% 9.8% 10.4% 3.8%  8.4% 11.2%  9.0% 

             

Satisfied  47.3% 52.1% 47.8% 48.8% 47.8% 53.8%  50.6% 46.6%  49.8% 

             

Neutral  32.1% 33.6% 33.0% 35.0% 32.8% 32.9%  33.6% 31.5%  33.2% 

             

Dissatisfied  6.7% 4.8% 6.1% 4.9% 5.2% 8.2%  5.9% 6.7%  6.0% 

             

Very Dissatisfied  2.4% 0.7% 2.6% 1.6% 3.7% 1.3%  1.5% 3.9%  2.0% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item 

on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

G. Clean-up of trash and litter 

             

Very Satisfied  10.8% 6.9% 8.7% 8.1% 10.6% 4.8%  8.2% 8.3%  8.3% 

             

Satisfied  43.1% 56.9% 44.9% 50.7% 45.8% 51.2%  49.4% 47.5%  49.0% 

             

Neutral  28.2% 21.3% 29.9% 27.9% 29.6% 25.0%  27.5% 23.5%  26.7% 

             

Dissatisfied  12.3% 10.9% 11.8% 10.3% 12.0% 17.3%  11.5% 16.2%  12.5% 

             

Very Dissatisfied  5.6% 4.0% 4.7% 2.9% 2.1% 1.8%  3.4% 4.4%  3.6% 

  

 
H. Enforcement of environmental protection regulations 

             

Very Satisfied  9.6% 5.4% 9.9% 5.6% 11.4% 6.5%  8.0% 8.2%  8.0% 

             

Satisfied  40.4% 48.8% 30.7% 43.5% 37.4% 44.2%  41.5% 40.4%  41.2% 

             

Neutral  36.0% 32.6% 45.5% 39.8% 35.8% 42.8%  38.9% 36.3%  38.4% 

             

Dissatisfied  8.1% 8.5% 6.9% 8.3% 9.8% 5.8%  7.8% 8.9%  8.0% 

             

Very Dissatisfied  5.9% 4.7% 6.9% 2.8% 5.7% 0.7%  3.9% 6.2%  4.3% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q12. Most Important 

             

Maintenance of residential 

property 

  

31.1% 

 

20.4% 

 

21.0% 

 

27.8% 

 

32.9% 

 

41.4% 

  

30.4% 

 

25.5% 

  

29.3% 

             

Enforcement of residential 

building codes 

  

12.0% 

 

14.4% 

 

14.5% 

 

11.8% 

 

11.2% 

 

11.0% 

  

12.0% 

 

13.6% 

  

12.4% 

             

Maintenance of business 

property 

  

4.3% 

 

6.6% 

 

5.8% 

 

6.3% 

 

4.6% 

 

6.1% 

  

5.6% 

 

5.5% 

  

5.6% 

             

Enforcement of business building 

codes 

  

10.0% 

 

12.7% 

 

10.9% 

 

12.5% 

 

11.2% 

 

8.3% 

  

11.9% 

 

7.3% 

  

10.9% 

             

Parking on neighborhood streets  7.2% 8.3% 6.5% 4.9% 3.9% 7.2%  6.2% 8.2%  6.6% 

             

Animal regulations (including the 

pick-up of strays) 

  

4.3% 

 

2.2% 

 

2.9% 

 

3.5% 

 

3.3% 

 

2.8% 

  

2.0% 

 

7.3% 

  

3.2% 

             

Clean-up of trash and litter  15.3% 16.0% 18.1% 11.8% 9.9% 5.5%  12.2% 14.5%  12.7% 

             

Enforcement of environmental 

protection regulations 

  

8.6% 

 

9.4% 

 

8.7% 

 

9.0% 

 

8.6% 

 

5.5% 

  

8.5% 

 

7.3% 

  

8.2% 

 
None chosen  7.2% 9.9% 11.6% 12.5% 14.5% 12.2%  11.2% 10.9%  11.1% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q12. 2nd Important 

             

Maintenance of residential 

property 

  

10.0% 

 

9.4% 

 

10.1% 

 

7.6% 

 

8.6% 

 

12.2% 

  

9.5% 

 

10.9% 

  

9.8% 

             

Enforcement of residential 

building codes 

  

13.9% 

 

13.3% 

 

10.1% 

 

18.1% 

 

12.5% 

 

13.8% 

  

14.8% 

 

9.5% 

  

13.7% 

             

Maintenance of business 

property 

  

17.7% 

 

12.2% 

 

16.7% 

 

11.8% 

 

13.8% 

 

18.2% 

  

15.1% 

 

15.5% 

  

15.2% 

             

Enforcement of business building 

codes 

  

13.4% 

 

14.4% 

 

14.5% 

 

12.5% 

 

13.8% 

 

12.2% 

  

13.7% 

 

12.3% 

  

13.4% 

             

Parking on neighborhood streets  10.0% 8.3% 5.1% 6.9% 7.2% 9.4%  7.1% 11.4%  8.0% 

             

Animal regulations (including the 

pick-up of strays) 

  

8.1% 

 

7.2% 

 

5.1% 

 

4.2% 

 

9.9% 

 

7.7% 

  

6.5% 

 

10.0% 

  

7.2% 

             

Clean-up of trash and litter  14.4% 14.4% 13.8% 16.0% 12.5% 12.2%  13.8% 13.6%  13.8% 

             

Enforcement of environmental 

protection regulations 

  

5.3% 

 

9.9% 

 

13.0% 

 

9.7% 

 

6.6% 

 

1.1% 

  

7.7% 

 

5.5% 

  

7.2% 

 
None chosen  7.2% 11.0% 11.6% 13.2% 15.1% 13.3%  11.8% 11.4%  11.7% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q12. 3rd Important 

             

Maintenance of residential 

property 

  

12.0% 

 

11.0% 

 

7.2% 

 

10.4% 

 

7.9% 

 

3.3% 

  

8.1% 

 

10.9% 

  

8.7% 

             

Enforcement of residential 

building codes 

  

5.7% 

 

5.5% 

 

5.8% 

 

9.0% 

 

6.6% 

 

7.7% 

  

7.0% 

 

5.5% 

  

6.6% 

             

Maintenance of business 

property 

  

9.1% 

 

7.7% 

 

11.6% 

 

11.8% 

 

13.2% 

 

9.4% 

  

11.3% 

 

6.4% 

  

10.2% 

             

Enforcement of business building 

codes 

  

7.7% 

 

10.5% 

 

11.6% 

 

13.2% 

 

7.2% 

 

4.4% 

  

9.1% 

 

7.7% 

  

8.8% 

             

Parking on neighborhood streets  10.0% 12.2% 10.9% 4.9% 9.9% 14.9%  9.9% 13.2%  10.6% 

             

Animal regulations (including the 

pick-up of strays) 

  

11.0% 

 

6.6% 

 

9.4% 

 

8.3% 

 

11.2% 

 

9.4% 

  

9.1% 

 

10.0% 

  

9.3% 

             

Clean-up of trash and litter  20.1% 21.0% 18.1% 12.5% 11.8% 21.0%  17.7% 18.6%  17.9% 

             

Enforcement of environmental 

protection regulations 

  

15.8% 

 

12.2% 

 

13.0% 

 

13.2% 

 

13.8% 

 

13.3% 

  

13.1% 

 

15.5% 

  

13.6% 

 
None chosen  8.6% 13.3% 12.3% 16.7% 18.4% 16.6%  14.7% 12.3%  14.2% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q12. Sum of Top 3 Choices 

             

Maintenance of residential 

property 

  

53.1% 

 

40.9% 

 

38.4% 

 

45.8% 

 

49.3% 

 

56.9% 

  

48.0% 

 

47.3% 

  

47.9% 

             

Enforcement of residential 

building codes 

  

31.6% 

 

33.1% 

 

30.4% 

 

38.9% 

 

30.3% 

 

32.6% 

  

33.8% 

 

28.6% 

  

32.7% 

             

Maintenance of business 

property 

  

31.1% 

 

26.5% 

 

34.1% 

 

29.9% 

 

31.6% 

 

33.7% 

  

31.9% 

 

27.3% 

  

30.9% 

             

Enforcement of business building 

codes 

  

31.1% 

 

37.6% 

 

37.0% 

 

38.2% 

 

32.2% 

 

24.9% 

  

34.7% 

 

27.3% 

  

33.1% 

             

Parking on neighborhood streets  27.3% 28.7% 22.5% 16.7% 21.1% 31.5%  23.2% 32.7%  25.3% 

             

Animal regulations (including the 

pick-up of strays) 

  

23.4% 

 

16.0% 

 

17.4% 

 

16.0% 

 

24.3% 

 

19.9% 

  

17.6% 

 

27.3% 

  

19.7% 

             

Clean-up of trash and litter  49.8% 51.4% 50.0% 40.3% 34.2% 38.7%  43.7% 46.8%  44.4% 

             

Enforcement of environmental 

protection regulations 

  

29.7% 

 

31.5% 

 

34.8% 

 

31.9% 

 

28.9% 

 

19.9% 

  

29.3% 

 

28.2% 

  

29.0% 

 
None chosen  7.2% 9.9% 11.6% 12.5% 14.5% 12.2%  11.2% 10.9%  11.1% 
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Q13. Have you ever participated in or followed a zoning decision in the City of Columbia? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q13. Have you ever participated in or followed a zoning decision? 

             

Yes  13.9% 18.8% 29.0% 31.3% 31.6% 31.5%  28.5% 14.1%  25.4% 

             

No  86.1% 81.2% 71.0% 68.1% 67.8% 67.4%  71.4% 84.5%  74.2% 

             

Not provided  0.0% 0.0% 0.0% 0.7% 0.7% 1.1%  0.1% 1.4%  0.4% 
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Q13a. [If yes to #13]  Were you: 

 
N=256   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q13a. Were you: 

             

An applicant for a zoning change 

or working on behalf of an 

applicant 

  

 

10.3% 

 

 

17.6% 

 

 

7.5% 

 

 

13.3% 

 

 

10.4% 

 

 

21.1% 

  

 

14.2% 

 

 

9.7% 

  

 

13.7% 

             

A participant in the public hearing 

and decision-making process 

  

10.3% 

 

35.3% 

 

42.5% 

 

37.8% 

 

35.4% 

 

38.6% 

  

36.0% 

 

32.3% 

  

35.5% 

             

An interested bystander, 

watching it on television or 

reading about it in the news media 

  

 

79.3% 

 

 

64.7% 

 

 

67.5% 

 

 

66.7% 

 

 

68.8% 

 

 

64.9% 

  

 

66.7% 

 

 

74.2% 

  

 

67.6% 

             

None chosen  0.0% 2.9% 5.0% 2.2% 2.1% 3.5%  3.1% 0.0%  2.7% 
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Q13b. [If yes to #13]  How do you regard the quality of the City's professionalism in the decision- making process? 

 
N=256   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q13b. How do you regard the quality of the City's professionalism in the decision-making process? 

             

Excellent  3.4% 2.9% 5.0% 11.1% 6.3% 10.5%  7.6% 3.2%  7.0% 

             

Good  31.0% 23.5% 20.0% 31.1% 25.0% 42.1%  30.2% 25.8%  29.7% 

             

Neutral  13.8% 14.7% 15.0% 15.6% 18.8% 17.5%  16.4% 16.1%  16.4% 

             

Fair  13.8% 23.5% 25.0% 22.2% 25.0% 15.8%  20.9% 19.4%  20.7% 

             

Poor  37.9% 29.4% 35.0% 20.0% 18.8% 10.5%  21.8% 35.5%  23.4% 

             

Don't know  0.0% 5.9% 0.0% 0.0% 6.3% 3.5%  3.1% 0.0%  2.7% 
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Q15. Which of the following are your primary sources of information about City issues, services and events? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q15 Primary sources of information 

             

The City newsletter that comes 

with utility bill 

  

55.0% 

 

49.2% 

 

53.6% 

 

61.8% 

 

54.6% 

 

54.7% 

  

55.5% 

 

50.9% 

  

54.5% 

             

Local newspaper  53.6% 69.1% 64.5% 76.4% 71.1% 85.1%  72.4% 58.6%  69.4% 

             

Television news  68.9% 75.1% 71.0% 72.9% 80.3% 85.6%  75.9% 74.5%  75.6% 

             

City cable channel  6.2% 5.0% 5.1% 9.0% 8.6% 11.6%  6.6% 10.9%  7.5% 

             

City website  30.6% 29.8% 29.0% 28.5% 18.4% 11.0%  24.7% 23.6%  24.5% 

             

Radio  34.4% 44.8% 58.0% 50.0% 48.7% 52.5%  49.3% 39.5%  47.2% 

             

Friends/neighbors  45.9% 47.0% 47.1% 43.8% 35.5% 34.8%  40.7% 49.1%  42.5% 

             

Neighborhood or homeowners 

associations 

  

19.6% 

 

25.4% 

 

20.3% 

 

27.8% 

 

17.8% 

 

21.0% 

  

24.6% 

 

12.7% 

  

22.0% 

             

Facebook  18.2% 21.0% 11.6% 8.3% 7.2% 4.4%  10.9% 16.8%  12.2% 

             

Twitter  3.8% 4.4% 5.8% 2.1% 2.6% 0.0%  3.0% 3.2%  3.1% 

             

YouTube  1.0% 1.1% 0.7% 1.4% 1.3% 0.6%  0.8% 1.8%  1.0% 

             

Pinterest  0.0% 0.0% 0.0% 0.7% 0.0% 1.1%  0.3% 0.5%  0.3% 

 
Google+  2.9% 2.8% 1.4% 0.7% 0.7% 1.7%  1.8% 1.8%  1.8% 

             

Other  5.3% 3.9% 4.3% 2.1% 4.6% 0.6%  3.2% 4.5%  3.5% 

             

None chosen  1.0% 0.0% 0.0% 2.1% 2.6% 2.2%  1.0% 2.3%  1.3% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q15a. Top source of information 

             

The City newsletter that comes 

with utility bill 

  

19.1% 

 

13.3% 

 

13.0% 

 

17.4% 

 

15.1% 

 

12.7% 

  

14.6% 

 

17.3% 

  

15.2% 

             

Local newspaper  22.0% 30.9% 30.4% 34.7% 37.5% 44.8%  35.6% 23.6%  33.0% 

             

Television news  32.1% 25.4% 26.8% 23.6% 21.1% 23.2%  23.6% 33.6%  25.8% 

             

City cable channel  0.0% 0.6% 0.0% 0.7% 0.7% 0.6%  0.4% 0.5%  0.4% 

             

City website  3.8% 3.9% 5.1% 6.9% 4.6% 0.6%  3.8% 4.5%  4.0% 

             

Radio  6.2% 7.2% 13.0% 8.3% 9.9% 8.3%  8.7% 7.7%  8.5% 

             

Friends/neighbors  6.2% 1.7% 0.7% 0.7% 0.7% 0.6%  1.9% 2.7%  2.1% 

             

Neighborhood or homeowners 

associations 

  

0.5% 

 

0.6% 

 

1.4% 

 

0.7% 

 

0.7% 

 

0.6% 

  

0.9% 

 

0.0% 

  

0.7% 

             

Facebook  2.4% 6.1% 0.7% 0.0% 0.7% 0.0%  1.9% 1.4%  1.8% 

             

Twitter  0.5% 1.1% 0.0% 0.0% 0.7% 0.0%  0.1% 1.4%  0.4% 

             

Pinterest  0.0% 0.0% 0.0% 0.0% 0.0% 0.6%  0.1% 0.0%  0.1% 

             

Google+  0.5% 0.0% 0.0% 0.0% 0.0% 0.0%  0.1% 0.0%  0.1% 

 
Other  1.4% 0.6% 0.7% 0.7% 1.3% 0.0%  0.9% 0.5%  0.8% 

             

None chosen  5.3% 8.8% 8.0% 6.3% 7.2% 8.3%  7.4% 6.8%  7.2% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q15a. 2nd source of information 

             

The City newsletter that comes 

with utility bill 

  

10.5% 

 

8.8% 

 

8.7% 

 

5.6% 

 

7.9% 

 

8.3% 

  

8.6% 

 

7.7% 

  

8.4% 

             

Local newspaper  18.2% 18.8% 20.3% 23.6% 19.1% 24.9%  21.4% 18.2%  20.7% 

             

Television news  21.1% 28.7% 24.6% 30.6% 41.4% 37.6%  31.3% 26.4%  30.2% 

             

City cable channel  1.4% 0.0% 1.4% 2.1% 1.3% 1.1%  1.3% 0.9%  1.2% 

             

City website  7.2% 5.0% 7.2% 6.3% 2.0% 2.8%  4.7% 6.4%  5.1% 

             

Radio  12.0% 7.7% 12.3% 13.9% 11.8% 10.5%  10.6% 13.6%  11.3% 

             

Friends/neighbors  9.6% 10.5% 10.9% 4.9% 2.0% 2.2%  6.0% 10.0%  6.8% 

             

Neighborhood or homeowners 

associations 

  

3.8% 

 

6.6% 

 

0.7% 

 

3.5% 

 

2.6% 

 

2.2% 

  

3.5% 

 

2.7% 

  

3.4% 

             

Facebook  4.3% 1.1% 0.7% 0.7% 2.6% 0.0%  1.6% 1.8%  1.7% 

             

Twitter  0.5% 1.7% 0.7% 1.4% 0.0% 0.0%  0.8% 0.5%  0.7% 

             

YouTube  0.0% 0.6% 0.0% 0.0% 0.0% 0.0%  0.1% 0.0%  0.1% 

             

Google+  0.5% 0.0% 0.7% 0.0% 0.0% 0.6%  0.4% 0.0%  0.3% 

 
Other  0.5% 0.0% 2.2% 0.0% 0.7% 0.0%  0.4% 0.9%  0.5% 

             

None chosen  10.5% 10.5% 9.4% 7.6% 8.6% 9.9%  9.3% 10.9%  9.6% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q15a. 3rd source of information 

             

The City newsletter that comes 

with utility bill 

  

14.4% 

 

14.9% 

 

13.0% 

 

15.3% 

 

17.8% 

 

12.7% 

  

15.2% 

 

12.3% 

  

14.6% 

             

Local newspaper  7.7% 4.4% 6.5% 9.0% 7.2% 7.2%  6.7% 7.7%  6.9% 

             

Television news  8.6% 8.3% 13.8% 11.1% 10.5% 12.7%  11.2% 8.6%  10.6% 

             

City cable channel  1.9% 0.6% 2.2% 1.4% 2.0% 3.3%  1.5% 3.2%  1.9% 

             

City website  8.6% 9.9% 5.8% 9.0% 4.6% 5.5%  7.5% 6.8%  7.3% 

             

Radio  8.1% 14.9% 14.5% 16.0% 15.8% 24.9%  17.4% 9.1%  15.6% 

             

Friends/neighbors  16.3% 15.5% 13.8% 16.7% 12.5% 11.0%  12.8% 19.5%  14.3% 

             

Neighborhood or homeowners 

associations 

  

7.2% 

 

6.6% 

 

5.8% 

 

5.6% 

 

5.9% 

 

3.3% 

  

6.3% 

 

4.5% 

  

5.9% 

             

Facebook  5.7% 6.6% 3.6% 2.1% 1.3% 1.1%  2.8% 6.4%  3.6% 

             

Twitter  1.4% 0.0% 0.7% 0.0% 1.3% 0.0%  0.6% 0.5%  0.6% 

             

YouTube  0.0% 0.0% 0.0% 0.0% 0.0% 0.6%  0.1% 0.0%  0.1% 

             

Google+  1.0% 1.1% 0.7% 0.0% 0.7% 0.0%  0.5% 0.9%  0.6% 

 
Other  1.4% 1.7% 0.7% 0.0% 2.0% 1.1%  1.1% 1.4%  1.2% 

             

None chosen  17.7% 15.5% 18.8% 13.9% 18.4% 16.6%  16.2% 19.1%  16.8% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q15a. Sum of Top 3 Choices 

             

The City newsletter that comes 

with utility bill 

  

44.0% 

 

37.0% 

 

34.8% 

 

38.2% 

 

40.8% 

 

33.7% 

  

38.4% 

 

37.3% 

  

38.2% 

             

Local newspaper  47.8% 54.1% 57.2% 67.4% 63.8% 76.8%  63.8% 49.5%  60.7% 

             

Television news  61.7% 62.4% 65.2% 65.3% 73.0% 73.5%  66.0% 68.6%  66.6% 

             

City cable channel  3.3% 1.1% 3.6% 4.2% 3.9% 5.0%  3.2% 4.5%  3.5% 

             

City website  19.6% 18.8% 18.1% 22.2% 11.2% 8.8%  16.0% 17.7%  16.4% 

             

Radio  26.3% 29.8% 39.9% 38.2% 37.5% 43.6%  36.8% 30.5%  35.4% 

             

Friends/neighbors  32.1% 27.6% 25.4% 22.2% 15.1% 13.8%  20.7% 32.3%  23.2% 

             

Neighborhood or homeowners 

associations 

  

11.5% 

 

13.8% 

 

8.0% 

 

9.7% 

 

9.2% 

 

6.1% 

  

10.8% 

 

7.3% 

  

10.0% 

             

Facebook  12.4% 13.8% 5.1% 2.8% 4.6% 1.1%  6.3% 9.5%  7.0% 

             

Twitter  2.4% 2.8% 1.4% 1.4% 2.0% 0.0%  1.5% 2.3%  1.7% 

             

YouTube  0.0% 0.6% 0.0% 0.0% 0.0% 0.6%  0.3% 0.0%  0.2% 

             

Pinterest  0.0% 0.0% 0.0% 0.0% 0.0% 0.6%  0.1% 0.0%  0.1% 

 
Google+  1.9% 1.1% 1.4% 0.0% 0.7% 0.6%  1.0% 0.9%  1.0% 

             

Other  3.3% 2.2% 3.6% 0.7% 3.9% 1.1%  2.4% 2.7%  2.5% 

             

None chosen  5.3% 8.8% 8.0% 6.3% 7.2% 8.3%  7.4% 6.8%  7.2% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. City government is a trusted source of information about programs and services 

             

Strongly Agree  16.3% 7.1% 14.3% 11.7% 7.7% 9.6%  11.6% 9.6%  11.2% 

             

Agree  47.4% 52.7% 39.1% 46.0% 53.1% 50.6%  49.1% 46.2%  48.5% 

             

Neutral  26.3% 34.3% 35.3% 25.5% 28.0% 24.7%  27.7% 33.0%  28.8% 

             

Disagree  6.3% 2.4% 9.0% 11.7% 8.4% 10.2%  7.9% 7.6%  7.9% 

             

Strongly Disagree  3.7% 3.6% 2.3% 5.1% 2.8% 4.8%  3.8% 3.6%  3.7% 

  

 
B. It is easy to get the information I need from City government 

             

Strongly Agree  10.1% 4.9% 11.7% 6.6% 6.4% 4.4%  7.1% 7.8%  7.3% 

             

Agree  37.1% 42.0% 35.9% 38.2% 40.4% 43.4%  41.3% 33.3%  39.6% 

             

Neutral  34.3% 42.6% 35.9% 41.2% 35.5% 35.2%  36.4% 41.7%  37.5% 

             

Disagree  15.7% 6.2% 13.3% 11.0% 14.9% 12.6%  12.2% 12.5%  12.2% 

             

Strongly Disagree  2.8% 4.3% 3.1% 2.9% 2.8% 4.4%  3.1% 4.7%  3.4% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. Information is communicated clearly, accurately and in a form that meets my needs 

             

Strongly Agree  10.2% 4.8% 10.5% 7.4% 6.4% 3.1%  6.6% 8.4%  7.0% 

             

Agree  33.2% 38.9% 34.6% 41.2% 42.1% 42.0%  39.3% 35.6%  38.6% 

             

Neutral  41.2% 40.1% 35.3% 36.0% 35.0% 32.1%  36.8% 37.2%  36.9% 

             

Disagree  12.8% 12.0% 17.3% 12.5% 13.6% 19.1%  14.5% 14.1%  14.4% 

             

Strongly Disagree  2.7% 4.2% 2.3% 2.9% 2.9% 3.7%  2.7% 4.7%  3.1% 

  

 
D. The City's cable television channel provides information that is useful to me 

             

Strongly Agree  8.1% 5.6% 6.0% 7.5% 2.2% 1.9%  3.6% 10.5%  5.0% 

             

Agree  24.2% 12.4% 16.4% 25.0% 15.1% 24.1%  17.8% 27.2%  19.8% 

             

Neutral  35.4% 47.2% 47.8% 37.5% 50.5% 53.7%  49.3% 31.6%  45.5% 

             

Disagree  15.2% 14.6% 13.4% 16.3% 14.0% 10.2%  12.8% 17.5%  13.8% 

             

Strongly Disagree  17.2% 20.2% 16.4% 13.8% 18.3% 10.2%  16.6% 13.2%  15.9% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

E. The City's website provides information that is useful to me 

             

Strongly Agree  16.9% 10.1% 15.6% 13.0% 9.9% 6.3%  11.7% 13.6%  12.0% 

             

Agree  46.4% 56.8% 50.5% 54.8% 43.0% 35.9%  48.5% 46.1%  48.0% 

             

Neutral  26.5% 25.0% 23.9% 26.1% 34.7% 44.5%  30.1% 29.2%  29.9% 

             

Disagree  6.0% 4.1% 7.3% 5.2% 9.1% 7.8%  6.5% 6.5%  6.5% 

             

Strongly Disagree  4.2% 4.1% 2.8% 0.9% 3.3% 5.5%  3.3% 4.5%  3.5% 

  

 
F. The City newsletter provides information that is useful to me 

             

Strongly Agree  11.9% 6.1% 11.9% 9.3% 12.5% 7.8%  9.2% 12.7%  9.8% 

             

Agree  47.0% 44.6% 49.2% 46.5% 37.5% 49.4%  46.4% 42.8%  45.7% 

             

Neutral  31.0% 33.1% 28.8% 34.1% 36.0% 33.8%  33.3% 31.3%  32.9% 

             

Disagree  6.5% 10.8% 6.8% 7.8% 8.8% 3.9%  7.0% 9.0%  7.4% 

             

Strongly Disagree  3.6% 5.4% 3.4% 2.3% 5.1% 5.2%  4.2% 4.2%  4.2% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

G. The City's use of social media provides information that is useful to me 

             

Strongly Agree  12.8% 10.7% 5.0% 4.3% 4.3% 3.3%  5.6% 12.2%  6.9% 

             

Agree  26.6% 28.2% 25.0% 24.6% 24.7% 26.2%  24.9% 30.4%  26.0% 

             

Neutral  42.2% 38.8% 45.0% 43.5% 45.2% 47.5%  43.8% 43.5%  43.8% 

             

Disagree  9.2% 9.7% 13.8% 17.4% 17.2% 14.8%  14.8% 7.8%  13.4% 

             

Strongly Disagree  9.2% 12.6% 11.3% 10.1% 8.6% 8.2%  10.8% 6.1%  9.9% 

  

 
H. There are enough mobile apps to provide the City information I need or conduct business with the City 

             

Strongly Agree  6.2% 5.8% 6.2% 9.3% 3.9% 6.7%  6.4% 5.5%  6.2% 

             

Agree  21.0% 10.1% 20.0% 14.8% 21.1% 23.3%  16.8% 27.5%  19.0% 

             

Neutral  55.6% 63.8% 58.5% 66.7% 67.1% 57.8%  63.2% 52.7%  61.0% 

             

Disagree  12.3% 8.7% 10.8% 5.6% 7.9% 8.9%  8.7% 11.0%  9.2% 

             

Strongly Disagree  4.9% 11.6% 4.6% 3.7% 0.0% 3.3%  4.9% 3.3%  4.6% 
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Q17. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or complaint during the past year? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q17. Have you called or visited the City 

             

Yes  47.8% 50.3% 55.8% 56.9% 54.6% 53.0%  53.4% 50.0%  52.6% 

             

No  51.2% 49.7% 43.5% 43.1% 44.7% 44.2%  46.3% 47.3%  46.5% 

             

Not provided  1.0% 0.0% 0.7% 0.0% 0.7% 2.8%  0.4% 2.7%  0.9% 
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Q17a. For which one service did you contact the City most recently? 

 
N=531   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q17a. For which ONE service did you contact the City most recently? 

             

Police  18.0% 13.2% 7.8% 8.5% 15.7% 19.8%  14.0% 14.5%  14.1% 

             

Fire  0.0% 0.0% 0.0% 4.9% 3.6% 4.2%  2.4% 0.9%  2.1% 

             

Water  9.0% 6.6% 13.0% 7.3% 12.0% 7.3%  9.7% 7.3%  9.2% 

             

Sewer  7.0% 3.3% 6.5% 1.2% 1.2% 7.3%  5.0% 2.7%  4.5% 

             

Stormwater  3.0% 4.4% 5.2% 4.9% 3.6% 3.1%  4.3% 2.7%  4.0% 

             

Parks and recreation  3.0% 7.7% 10.4% 12.2% 4.8% 2.1%  5.9% 8.2%  6.4% 

             

Code enforcement  8.0% 6.6% 7.8% 12.2% 9.6% 10.4%  9.5% 7.3%  9.0% 

             

Public health  0.0% 2.2% 1.3% 3.7% 4.8% 4.2%  2.9% 1.8%  2.6% 

             

Streets  7.0% 14.3% 10.4% 13.4% 13.3% 16.7%  13.3% 10.0%  12.6% 

             

Sidewalks  0.0% 4.4% 7.8% 3.7% 2.4% 3.1%  3.6% 2.7%  3.4% 

             

Electric services  22.0% 17.6% 19.5% 24.4% 10.8% 14.6%  16.4% 24.5%  18.1% 

             

Public transportation  1.0% 3.3% 3.9% 2.4% 0.0% 1.0%  1.9% 1.8%  1.9% 

             

Planning and Zoning  7.0% 4.4% 1.3% 2.4% 2.4% 3.1%  3.6% 3.6%  3.6% 

             

Solid waste (trash, recycling, 

yard waste) 

  

11.0% 

 

14.3% 

 

16.9% 

 

18.3% 

 

24.1% 

 

15.6% 

  

18.3% 

 

9.1% 

  

16.4% 
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Q17a. For which one service did you contact the City most recently? 

 
N=531   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q17a. For which ONE service did you contact the City most recently?  (Cont.) 

             

Monthly utility billing  13.0% 12.1% 5.2% 6.1% 6.0% 12.5%  7.4% 17.3%  9.4% 

             

Other  9.0% 7.7% 7.8% 4.9% 9.6% 4.2%  7.6% 5.5%  7.2% 

             

None chosen  5.0% 3.3% 6.5% 0.0% 4.8% 3.1%  3.3% 5.5%  3.8% 
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Q17b. Why did you contact the City about this service? 

 
N=531   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q17b. Why did you contact the City about this service? 

             

Request service  15.0% 23.1% 11.7% 32.9% 15.7% 18.8%  21.1% 12.7%  19.4% 

             

Get information  26.0% 25.3% 32.5% 24.4% 30.1% 28.1%  26.8% 30.9%  27.7% 

             

Report a problem  37.0% 41.8% 45.5% 40.2% 44.6% 47.9%  44.7% 35.5%  42.7% 

             

Discuss a billing problem  15.0% 12.1% 3.9% 6.1% 10.8% 12.5%  8.6% 17.3%  10.4% 

             

Request emergency assistance  5.0% 6.6% 3.9% 1.2% 2.4% 5.2%  3.6% 6.4%  4.1% 

             

Request non-emergency 

assistance 

  

8.0% 

 

13.2% 

 

2.6% 

 

6.1% 

 

7.2% 

 

8.3% 

  

7.1% 

 

10.0% 

  

7.7% 

             

Comply with City requirements  4.0% 4.4% 3.9% 6.1% 2.4% 3.1%  4.0% 3.6%  4.0% 

             

Other  3.0% 3.3% 5.2% 4.9% 1.2% 6.3%  3.6% 5.5%  4.0% 

             

None chosen  5.0% 3.3% 7.8% 0.0% 4.8% 3.1%  3.6% 5.5%  4.0% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees 

the last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. The hours City employees were available met my needs 

             

Strongly Agree  24.7% 22.5% 25.0% 15.6% 26.6% 14.3%  21.2% 21.9%  21.3% 

             

Agree  51.5% 55.1% 59.2% 59.7% 45.6% 67.0%  56.9% 55.2%  56.6% 

             

Neutral  16.5% 14.6% 3.9% 13.0% 22.8% 14.3%  14.3% 14.3%  14.3% 

             

Disagree  4.1% 3.4% 7.9% 9.1% 2.5% 4.4%  4.7% 6.7%  5.1% 

             

Strongly Disagree  3.1% 4.5% 3.9% 2.6% 2.5% 0.0%  3.0% 1.9%  2.7% 

  

 
D. It was easy to reach the right person at the City 

             

Strongly Agree  21.6% 18.2% 21.3% 13.9% 17.5% 7.8%  16.5% 17.3%  16.6% 

             

Agree  37.1% 40.9% 44.0% 40.5% 37.5% 51.1%  41.5% 43.3%  41.9% 

             

Neutral  16.5% 12.5% 13.3% 22.8% 17.5% 21.1%  17.4% 16.3%  17.2% 

             

Disagree  19.6% 17.0% 9.3% 16.5% 21.3% 15.6%  16.7% 17.3%  16.8% 

             

Strongly Disagree  5.2% 11.4% 12.0% 6.3% 6.3% 4.4%  7.9% 5.8%  7.4% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees 

the last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

E. City employees who helped me were courteous and polite 

             

Strongly Agree  36.1% 26.2% 37.8% 25.3% 31.6% 33.0%  30.8% 35.0%  31.7% 

             

Agree  41.2% 51.2% 40.5% 57.3% 51.9% 54.9%  51.6% 41.7%  49.6% 

             

Neutral  13.4% 13.1% 10.8% 10.7% 8.9% 7.7%  9.8% 14.6%  10.8% 

             

Disagree  7.2% 4.8% 8.1% 1.3% 2.5% 2.2%  4.3% 4.9%  4.4% 

             

Strongly Disagree  2.1% 4.8% 2.7% 5.3% 5.1% 2.2%  3.5% 3.9%  3.6% 

  

 
F.  City employees did what they said they would do in a timely manner 

             

Strongly Agree  31.2% 25.9% 40.5% 16.4% 31.6% 18.9%  27.0% 28.2%  27.2% 

             

Agree  36.6% 36.5% 31.1% 54.8% 41.8% 50.0%  41.5% 43.7%  41.9% 

             

Neutral  21.5% 15.3% 13.5% 13.7% 13.9% 22.2%  16.3% 19.4%  16.9% 

             

Disagree  6.5% 11.8% 6.8% 5.5% 3.8% 5.6%  7.4% 3.9%  6.7% 

             

Strongly Disagree  4.3% 10.6% 8.1% 9.6% 8.9% 3.3%  7.9% 4.9%  7.3% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees 

the last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

G. City employees gave prompt, accurate and complete answers to your questions 

             

Strongly Agree  31.3% 23.5% 38.4% 16.9% 28.2% 22.2%  25.9% 28.8%  26.5% 

             

Agree  37.5% 43.5% 30.1% 53.2% 38.5% 46.7%  42.3% 40.4%  41.9% 

             

Neutral  17.7% 16.5% 16.4% 15.6% 16.7% 20.0%  16.4% 20.2%  17.2% 

             

Disagree  9.4% 9.4% 9.6% 3.9% 9.0% 6.7%  8.1% 7.7%  8.0% 

             

Strongly Disagree  4.2% 7.1% 5.5% 10.4% 7.7% 4.4%  7.3% 2.9%  6.4% 

  

 
H. City employees were knowledgeable 

             

Strongly Agree  30.2% 22.4% 37.8% 17.1% 28.6% 21.8%  25.7% 27.9%  26.2% 

             

Agree  40.6% 44.7% 35.1% 51.3% 44.2% 51.7%  46.8% 37.5%  44.9% 

             

Neutral  17.7% 20.0% 17.6% 19.7% 11.7% 19.5%  16.0% 24.0%  17.7% 

             

Disagree  7.3% 8.2% 5.4% 5.3% 10.4% 4.6%  7.1% 5.8%  6.8% 

             

Strongly Disagree  4.2% 4.7% 4.1% 6.6% 5.2% 2.3%  4.3% 4.8%  4.4% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees 

the last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

I. Overall, I was satisfied with the quality of customer service provided by the City 

             

Strongly Agree  29.9% 23.9% 41.3% 20.3% 26.9% 22.8%  26.5% 29.8%  27.2% 

             

Agree  43.3% 39.8% 30.7% 50.6% 41.0% 50.0%  43.5% 41.3%  43.1% 

             

Neutral  12.4% 21.6% 13.3% 15.2% 16.7% 16.3%  16.0% 15.4%  15.9% 

             

Disagree  9.3% 6.8% 5.3% 3.8% 6.4% 6.5%  5.7% 9.6%  6.5% 

             

Strongly Disagree  5.2% 8.0% 9.3% 10.1% 9.0% 4.3%  8.4% 3.8%  7.4% 
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Q17J-M. CUSTOMER SERVICE CONTINUED. [Only answer 17j-m if you have contacted Utility Billing]  Please indicate your level of 

satisfaction with the following:(Without "Don't Know") 

 
N=531   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

J. The length of time you had to wait until your phone call was answered 

             

Very Satisfied  13.5% 19.2% 17.5% 11.8% 14.9% 5.8%  11.5% 20.0%  13.6% 

             

Satisfied  36.5% 44.2% 42.5% 52.9% 46.8% 53.8%  47.8% 41.4%  46.2% 

             

Neutral  25.0% 21.2% 15.0% 20.6% 25.5% 26.9%  23.0% 21.4%  22.6% 

             

Dissatisfied  13.5% 7.7% 12.5% 8.8% 4.3% 9.6%  9.6% 8.6%  9.3% 

             

Very Dissatisfied  11.5% 7.7% 12.5% 5.9% 8.5% 3.8%  8.1% 8.6%  8.2% 

  

 
K. The politeness of the employee who helped you when you paid your utility bill at City Hall 

             

Very Satisfied  29.2% 31.1% 32.4% 22.2% 34.1% 17.4%  22.0% 43.9%  27.8% 

             

Satisfied  41.7% 40.0% 43.2% 55.6% 36.4% 50.0%  45.6% 39.4%  44.0% 

             

Neutral  14.6% 24.4% 21.6% 18.5% 25.0% 28.3%  26.4% 10.6%  22.2% 

             

Dissatisfied  12.5% 2.2% 2.7% 0.0% 4.5% 2.2%  4.4% 4.5%  4.4% 

             

Very Dissatisfied  2.1% 2.2% 0.0% 3.7% 0.0% 2.2%  1.6% 1.5%  1.6% 
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Q17J-M. CUSTOMER SERVICE CONTINUED. [Only answer 17j-m if you have contacted Utility Billing]  Please indicate your level of 

satisfaction with the following:(Without "Don't Know") 

 
N=531   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

L. The employee's ability to answer questions regarding your utilities in a clear and concise manner 

             

Very Satisfied  26.0% 22.9% 39.5% 19.4% 23.4% 18.4%  21.1% 35.4%  24.6% 

             

Satisfied  44.0% 47.9% 26.3% 67.7% 42.6% 49.0%  47.2% 41.5%  45.8% 

             

Neutral  16.0% 25.0% 18.4% 9.7% 23.4% 28.6%  21.6% 18.5%  20.8% 

             

Dissatisfied  8.0% 2.1% 13.2% 0.0% 8.5% 2.0%  6.0% 4.6%  5.7% 

             

Very Dissatisfied  6.0% 2.1% 2.6% 3.2% 2.1% 2.0%  4.0% 0.0%  3.0% 

  

 
M. Overall quality of service you received when you asked to be connected to City utilities by the Utility Customer Service Department 

             

Very Satisfied  29.2% 24.4% 36.1% 13.3% 27.9% 17.8%  20.5% 38.1%  25.0% 

             

Satisfied  35.4% 40.0% 33.3% 70.0% 39.5% 51.1%  46.5% 36.5%  44.0% 

             

Neutral  22.9% 33.3% 25.0% 10.0% 25.6% 28.9%  27.6% 17.5%  25.0% 

             

Dissatisfied  6.3% 0.0% 5.6% 3.3% 4.7% 0.0%  2.2% 6.3%  3.2% 

             

Very Dissatisfied  6.3% 2.2% 0.0% 3.3% 2.3% 2.2%  3.2% 1.6%  2.8% 
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Q18. Do you own a dog or cat? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q18. Do you own a dog or cat? 

             

Yes  48.3% 57.5% 56.5% 54.9% 46.1% 37.0%  52.0% 41.8%  49.8% 

             

No  49.8% 42.5% 41.3% 43.8% 52.6% 59.7%  46.9% 54.5%  48.6% 

             

Not provided  1.9% 0.0% 2.2% 1.4% 1.3% 3.3%  1.1% 3.6%  1.7% 
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Q18a. [If YES to #18] Does your dog or cat have a current City animal license? 

 
N=502   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q18a. Does your dog or cat have a current City animal license? 

             

Yes  50.5% 63.5% 64.1% 75.9% 72.9% 77.6%  69.3% 51.1%  65.9% 

             

No  48.5% 33.7% 35.9% 22.8% 24.3% 19.4%  28.5% 48.9%  32.3% 

             

Not provided  1.0% 2.9% 0.0% 1.3% 2.9% 3.0%  2.2% 0.0%  1.8% 
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Q18b. What is the primary reason your dog or cat is not licensed? 

 
N=162   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q18b Primary reason not licensed 

             

Price too high  2.0% 0.0% 3.6% 0.0% 17.6% 7.7%  3.4% 4.4%  3.7% 

             

Don't think my pet needs a license  24.5% 37.1% 25.0% 27.8% 52.9% 38.5%  31.6% 33.3%  32.1% 

             

Did not know license is required  57.1% 57.1% 71.4% 72.2% 29.4% 46.2%  58.1% 55.6%  57.4% 

             

Inconvenient to get a license  4.1% 2.9% 0.0% 0.0% 11.8% 7.7%  3.4% 4.4%  3.7% 

             

Other  14.3% 2.9% 10.7% 5.6% 5.9% 7.7%  7.7% 11.1%  8.6% 
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Q19. When you are sick or need advice about your health, where do you usually go?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q19. When you are sick or need advice about your health, where do you usually go? 

             

A doctor's office  74.6% 82.9% 79.7% 79.9% 79.6% 82.9%  82.5% 70.0%  79.8% 

             

An urgent care center  18.2% 21.5% 14.5% 20.1% 22.4% 18.2%  20.3% 15.5%  19.2% 

             

A hospital emergency room  6.2% 8.3% 0.7% 2.8% 2.0% 2.8%  3.0% 7.7%  4.1% 

             

No usual place  6.7% 1.7% 2.9% 2.1% 1.3% 0.6%  2.2% 4.5%  2.7% 

             

Other  5.7% 2.2% 2.2% 3.5% 2.6% 2.2%  2.4% 5.9%  3.2% 

             

None chosen  1.4% 0.6% 6.5% 3.5% 2.6% 6.1%  2.7% 5.5%  3.3% 
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Q20. Was there a time in the past 12 months when you needed medical care, but could not get it? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q20. Was there a time in the past 12 months when you needed medical care, but could not get it? 

             

Yes  5.3% 7.2% 4.3% 2.8% 2.0% 3.3%  2.5% 10.5%  4.3% 

             

No  93.8% 92.8% 89.9% 94.4% 95.4% 92.8%  95.6% 85.0%  93.3% 

             

Not provided  1.0% 0.0% 5.8% 2.8% 2.6% 3.9%  1.9% 4.5%  2.5% 
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Q20a. What was the main reason you could not get medical care?   

 
N=43   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q20a. What was the main reason you could not get medical care? 

             

Cost or no insurance  63.6% 53.8% 16.7% 100.0% 0.0% 33.3%  25.0% 69.6%  48.8% 

             

Office wasn't open when I could 

get there 

  

9.1% 

 

15.4% 

 

16.7% 

 

0.0% 

 

100.0% 

 

16.7% 

  

35.0% 

 

4.3% 

  

18.6% 

             

Too long a wait in the waiting 

room 

  

0.0% 

 

7.7% 

 

16.7% 

 

0.0% 

 

0.0% 

 

16.7% 

  

5.0% 

 

8.7% 

  

7.0% 

             

No transportation  9.1% 7.7% 16.7% 0.0% 0.0% 33.3%  5.0% 17.4%  11.6% 

             

Distance from medical provider  0.0% 7.7% 0.0% 0.0% 0.0% 16.7%  0.0% 8.7%  4.7% 

             

Too long a wait for an 

appointment 

  

18.2% 

 

30.8% 

 

33.3% 

 

0.0% 

 

0.0% 

 

16.7% 

  

30.0% 

 

13.0% 

  

20.9% 

             

None chosen  0.0% 0.0% 0.0% 0.0% 0.0% 16.7%  5.0% 0.0%  2.3% 
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Q21. Was there any time in the past 12 months when you were not able to meet your basic needs, such as   paying for food, housing or 

utilities?   

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q21. Was there any time in the past 12 months when you were not able to meet your basic needs? 

             

Yes  5.3% 8.3% 8.7% 4.2% 3.9% 6.1%  2.8% 17.7%  6.0% 

             

No  93.3% 90.6% 86.2% 93.1% 92.8% 89.0%  94.7% 76.8%  90.8% 

             

Not provided  1.4% 1.1% 5.1% 2.8% 3.3% 5.0%  2.5% 5.5%  3.2% 
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Q22. Do you smoke cigarettes?     

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q22. Do you smoke cigarettes? 

             

Yes  4.8% 7.7% 7.2% 4.9% 7.2% 9.9%  5.3% 12.7%  6.9% 

             

No  93.3% 89.0% 89.1% 93.8% 88.2% 85.6%  92.4% 80.0%  89.7% 

             

Not provided  1.9% 3.3% 3.6% 1.4% 4.6% 4.4%  2.3% 7.3%  3.4% 
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Q22a. If "yes" to #22: how often do you smoke?   

 
N=70   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q22a. If “yes” to #22: how often do you smoke? 

             

Every day  70.0% 78.6% 90.0% 71.4% 100.0% 94.4%  90.5% 78.6%  85.7% 

             

Some days  30.0% 21.4% 10.0% 0.0% 0.0% 5.6%  9.5% 14.3%  11.4% 

             

Not provided  0.0% 0.0% 0.0% 28.6% 0.0% 0.0%  0.0% 7.1%  2.9% 
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Q22b. Do you use e-cigarettes? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q22b. Do you use e-cigarettes? 

             

Yes  1.9% 3.3% 2.2% 2.8% 2.6% 3.3%  2.2% 4.5%  2.7% 

             

No  55.5% 58.6% 58.7% 60.4% 59.9% 56.4%  59.1% 54.1%  58.0% 

             

Not provided  42.6% 38.1% 39.1% 36.8% 37.5% 40.3%  38.8% 41.4%  39.3% 
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Q22c. During the past month, on average, how many times did you engage in physical activities or exercise each week?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q22c. How many times did you engage in physical activities or exercise each week? 

             

0 times  6.7% 5.5% 2.9% 4.2% 5.9% 11.0%  5.6% 9.1%  6.3% 

             

1 - 2 times  21.1% 22.7% 21.0% 15.3% 25.0% 17.7%  18.6% 26.8%  20.4% 

             

3 or more times  38.3% 39.2% 38.4% 47.9% 42.1% 43.6%  43.5% 33.6%  41.3% 

             

Not provided  34.0% 32.6% 37.7% 32.6% 27.0% 27.6%  32.3% 30.5%  31.9% 
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Q23. During the past month, how many times per day (on average) did you eat fruit and or vegetables? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q23. During the past month, how many times per day (on average) did you eat fruit and or vegetables? 

             

Four or more times/day  33.5% 38.7% 29.7% 33.3% 36.2% 21.5%  32.8% 29.1%  32.0% 

             

Less than four or more times/day  62.7% 55.2% 63.8% 60.4% 55.9% 65.7%  61.0% 59.5%  60.7% 

             

Never  1.0% 1.7% 0.0% 0.7% 1.3% 1.1%  0.9% 1.4%  1.0% 

             

Don't know  2.9% 4.4% 6.5% 5.6% 6.6% 11.6%  5.3% 10.0%  6.3% 
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Q24. UTILITIES.  Please indicate if your household uses the following services provided by the City of Columbia. 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. Residential trash collection service 

             

Yes  92.3% 93.9% 97.8% 97.2% 96.7% 95.6%  97.7% 86.4%  95.2% 

             

No  7.7% 6.1% 2.2% 2.8% 3.3% 4.4%  2.3% 13.6%  4.8% 

  

 
B. Curbside recycling (blue bags) 

             

Yes  78.0% 86.7% 92.8% 92.3% 90.8% 87.8%  93.8% 64.1%  87.3% 

             

No  22.0% 13.3% 7.2% 7.7% 9.2% 12.2%  6.2% 35.9%  12.7% 

  

 
C. Drop-off recycling 

             

Yes  51.2% 53.0% 56.5% 60.1% 68.4% 52.5%  58.0% 49.5%  56.2% 

             

No  48.8% 47.0% 43.5% 39.9% 31.6% 47.5%  42.0% 50.5%  43.8% 
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Q24. UTILITIES.  Please indicate if your household uses the following services provided by the City of Columbia. 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

D. City electric service 

             

Yes  87.6% 85.1% 89.1% 92.3% 86.8% 87.8%  88.3% 85.5%  87.7% 

             

No  12.4% 14.9% 10.9% 7.7% 13.2% 12.2%  11.7% 14.5%  12.3% 

  

 
E. City water service 

             

Yes  93.3% 94.5% 97.1% 95.8% 92.8% 93.9%  95.1% 91.4%  94.2% 

             

No  6.7% 5.5% 2.9% 4.2% 7.2% 6.1%  4.9% 8.6%  5.8% 

  

 
F. City sewer service 

             

Yes  96.7% 95.6% 97.8% 97.2% 96.1% 94.5%  96.6% 94.1%  96.0% 

             

No  3.3% 4.4% 2.2% 2.8% 3.9% 5.5%  3.4% 5.9%  4.0% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 

means "Very Dissatisfied."  

 
N=994   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. Residential trash collection service 

             

Very Satisfied  45.5% 53.8% 58.2% 52.6% 58.3% 57.3%  55.1% 48.6%  53.9% 

             

Satisfied  40.7% 34.9% 35.1% 42.3% 34.7% 39.2%  37.8% 38.8%  38.0% 

             

Neutral  7.9% 8.3% 6.7% 3.6% 4.2% 1.8%  4.5% 9.8%  5.5% 

             

Dissatisfied  5.3% 3.0% 0.0% 1.5% 2.1% 1.2%  2.4% 2.2%  2.3% 

             

Very Dissatisfied  0.5% 0.0% 0.0% 0.0% 0.7% 0.6%  0.3% 0.5%  0.3% 

  

 
B. Curbside recycling (blue bags) 

             

Very Satisfied  45.7% 51.9% 59.2% 55.0% 58.2% 52.6%  54.3% 47.8%  53.3% 

             

Satisfied  34.0% 35.9% 32.0% 37.2% 35.1% 38.5%  35.8% 34.6%  35.6% 

             

Neutral  8.0% 7.7% 5.6% 3.1% 3.7% 6.4%  4.9% 11.0%  5.9% 

             

Dissatisfied  9.9% 3.2% 1.6% 4.7% 2.2% 1.3%  3.7% 5.1%  3.9% 

             

Very Dissatisfied  2.5% 1.3% 1.6% 0.0% 0.7% 1.3%  1.2% 1.5%  1.3% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 

means "Very Dissatisfied."  

 
N=994   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. Drop-off recycling 

             

Very Satisfied  34.7% 47.8% 39.4% 34.1% 43.9% 44.4%  41.1% 39.6%  40.8% 

             

Satisfied  42.6% 32.6% 45.1% 45.1% 38.8% 45.6%  42.0% 38.6%  41.4% 

             

Neutral  16.8% 16.3% 14.1% 18.3% 14.3% 8.9%  14.5% 15.8%  14.8% 

             

Dissatisfied  5.9% 3.3% 0.0% 1.2% 2.0% 1.1%  2.1% 4.0%  2.4% 

             

Very Dissatisfied  0.0% 0.0% 1.4% 1.2% 1.0% 0.0%  0.2% 2.0%  0.6% 

  

 
D. City electric service 

             

Very Satisfied  41.6% 39.5% 43.8% 39.5% 46.2% 43.9%  44.6% 33.7%  42.3% 

             

Satisfied  41.6% 46.7% 44.6% 49.6% 44.7% 47.1%  45.9% 44.8%  45.6% 

             

Neutral  11.2% 8.6% 7.4% 7.0% 5.3% 7.0%  7.0% 11.6%  7.9% 

             

Dissatisfied  2.8% 3.9% 4.1% 2.3% 3.0% 1.3%  2.0% 6.1%  2.9% 

             

Very Dissatisfied  2.8% 1.3% 0.0% 1.6% 0.8% 0.6%  0.6% 3.9%  1.3% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 

means "Very Dissatisfied."  

 
N=994   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

E. City water service 

             

Very Satisfied  37.5% 36.1% 41.7% 40.7% 45.7% 45.8%  43.2% 32.1%  40.9% 

             

Satisfied  45.8% 54.4% 46.2% 51.9% 47.8% 45.2%  48.2% 50.3%  48.6% 

             

Neutral  8.9% 6.5% 8.3% 5.9% 4.3% 6.0%  5.9% 9.8%  6.7% 

             

Dissatisfied  5.2% 3.0% 3.0% 1.5% 1.4% 2.4%  2.4% 4.7%  2.9% 

             

Very Dissatisfied  2.6% 0.0% 0.8% 0.0% 0.7% 0.6%  0.3% 3.1%  0.9% 

  

 
F. City sewer service 

             

Very Satisfied  35.9% 36.3% 41.2% 40.9% 43.4% 45.6%  42.2% 32.7%  40.2% 

             

Satisfied  48.5% 50.3% 45.0% 51.1% 49.0% 42.0%  47.2% 49.7%  47.7% 

             

Neutral  12.1% 8.2% 10.7% 6.6% 5.6% 8.9%  8.0% 12.1%  8.8% 

             

Dissatisfied  2.0% 5.3% 2.3% 1.5% 0.7% 2.4%  2.1% 3.5%  2.4% 

             

Very Dissatisfied  1.5% 0.0% 0.8% 0.0% 1.4% 1.2%  0.5% 2.0%  0.8% 

2014 City of Columbia DirectionFinder Survey: Appendix B - Crosstabs by number of years lived in Columbia & owners vs. renters

ETC Institute (2014) Page 92



  

 

 

 

Q25. How supportive would you be of increasing the tax charged to visitors who stay in hotels in the city to fund the construction of a new 

terminal for the Columbia Regional Airport? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q25. How supportive would you be of increasing the tax charged to visitors who stay in hotels in the city? 

             

Very Supportive  24.4% 29.3% 21.7% 23.6% 22.4% 24.9%  24.8% 23.2%  24.5% 

             

Supportive  20.1% 17.7% 20.3% 24.3% 19.7% 20.4%  20.7% 18.6%  20.2% 

             

Somewhat Supportive  25.8% 22.7% 18.1% 21.5% 23.7% 17.7%  21.7% 22.3%  21.8% 

             

Somewhat Unsupportive  5.7% 6.6% 10.1% 6.9% 7.9% 10.5%  8.5% 5.5%  7.8% 

             

Unsupportive  10.0% 7.2% 12.3% 9.7% 7.2% 7.2%  8.7% 10.0%  9.0% 

             

Very Unsupportive  6.7% 7.7% 5.8% 5.6% 9.2% 7.7%  6.8% 8.2%  7.1% 

             

Don't Know  7.2% 8.8% 11.6% 8.3% 9.9% 11.6%  8.7% 12.3%  9.5% 
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Q25a. If you support increasing the tax charged to visitors who stay in hotels in the city to fund the     construction of a new airport terminal, 

how much of an increase are you willing to support? 

 
N=671   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q25a. If you support increasing the tax charged to visitors 

             

One percent  32.7% 31.0% 31.3% 31.0% 26.0% 26.3%  29.4% 31.9%  30.0% 

             

Two percent  22.4% 26.2% 24.1% 26.0% 24.0% 19.3%  24.3% 20.6%  23.5% 

             

Three percent  11.6% 14.3% 13.3% 12.0% 11.0% 14.0%  12.3% 14.2%  12.7% 

             

Don't know  33.3% 28.6% 31.3% 31.0% 39.0% 40.4%  34.0% 33.3%  33.8% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. Ensuring that affordable housing is available 

             

Very High  24.5% 21.0% 29.1% 22.0% 23.1% 26.4%  19.7% 41.3%  24.2% 

             

High  31.6% 25.6% 29.1% 24.8% 35.7% 30.5%  29.3% 30.8%  29.6% 

             

Medium  26.5% 33.0% 28.4% 32.6% 25.9% 30.5%  33.1% 15.9%  29.5% 

             

Low  11.7% 11.4% 9.0% 12.8% 7.7% 9.2%  11.4% 6.5%  10.4% 

             

Very Low  5.6% 9.1% 4.5% 7.8% 7.7% 3.4%  6.5% 5.5%  6.3% 

  

 
B. Minimizing congestion on City streets 

             

Very High  24.6% 25.6% 20.0% 26.1% 22.2% 22.7%  22.0% 29.7%  23.6% 

             

High  47.2% 36.9% 43.0% 46.5% 41.0% 43.2%  43.9% 40.1%  43.1% 

             

Medium  21.6% 30.1% 28.9% 22.5% 25.7% 29.5%  26.8% 24.3%  26.3% 

             

Low  5.5% 5.1% 5.2% 4.2% 10.4% 3.4%  5.8% 4.5%  5.5% 

             

Very Low  1.0% 2.3% 3.0% 0.7% 0.7% 1.1%  1.4% 1.5%  1.4% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

C. Improving sidewalks 

             

Very High  14.1% 12.4% 18.8% 13.5% 11.0% 17.1%  12.0% 23.4%  14.4% 

             

High  31.7% 22.0% 28.6% 32.6% 31.5% 32.6%  30.1% 28.3%  29.7% 

             

Medium  41.7% 48.6% 40.6% 38.3% 39.7% 36.0%  42.6% 35.1%  41.0% 

             

Low  12.1% 13.0% 8.3% 12.8% 13.0% 13.1%  12.9% 9.8%  12.2% 

             

Very Low  0.5% 4.0% 3.8% 2.8% 4.8% 1.1%  2.5% 3.4%  2.7% 

  

 
D. Adding biking lanes and trails 

             

Very High  14.6% 8.7% 8.8% 7.8% 6.9% 4.7%  7.6% 13.6%  8.8% 

             

High  18.7% 11.6% 14.0% 11.3% 18.8% 16.6%  13.4% 23.1%  15.4% 

             

Medium  29.8% 29.5% 30.1% 31.9% 19.4% 25.4%  27.9% 27.1%  27.7% 

             

Low  17.7% 26.6% 23.5% 25.5% 25.7% 22.5%  24.3% 19.6%  23.4% 

             

Very Low  19.2% 23.7% 23.5% 23.4% 29.2% 30.8%  26.8% 16.6%  24.7% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

E. Maintaining City streets and infrastructure 

             

Very High  44.4% 45.8% 52.9% 57.1% 54.8% 51.1%  51.2% 47.3%  50.4% 

             

High  49.5% 41.3% 36.0% 35.7% 36.3% 36.4%  39.6% 41.0%  39.9% 

             

Medium  5.1% 9.5% 9.6% 6.4% 6.8% 9.1%  7.4% 8.8%  7.7% 

             

Low  0.0% 0.6% 0.7% 0.7% 1.4% 2.3%  0.9% 1.0%  0.9% 

             

Very Low  1.0% 2.8% 0.7% 0.0% 0.7% 1.1%  0.9% 2.0%  1.1% 

  

 
F. Managing stormwater runoff to prevent floods and minimize water pollution 

             

Very High  32.8% 29.1% 36.6% 36.6% 34.5% 31.6%  32.2% 37.0%  33.2% 

             

High  43.9% 42.3% 40.3% 42.3% 43.4% 33.3%  42.2% 36.5%  41.0% 

             

Medium  19.2% 23.4% 19.4% 19.0% 17.2% 29.3%  21.4% 21.5%  21.4% 

             

Low  3.5% 4.0% 3.0% 1.4% 0.7% 5.2%  3.2% 2.5%  3.1% 

             

Very Low  0.5% 1.1% 0.7% 0.7% 4.1% 0.6%  0.9% 2.5%  1.2% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

G. Promoting economic development/job creation 

             

Very High  26.6% 29.0% 28.6% 29.1% 24.7% 22.9%  25.5% 31.0%  26.6% 

             

High  36.7% 38.1% 37.6% 39.0% 36.3% 40.0%  39.1% 33.5%  38.0% 

             

Medium  29.1% 23.9% 23.3% 23.4% 27.4% 27.4%  25.4% 28.1%  25.9% 

             

Low  5.0% 4.0% 7.5% 7.8% 8.9% 6.9%  7.4% 3.4%  6.6% 

             

Very Low  2.5% 5.1% 3.0% 0.7% 2.7% 2.9%  2.6% 3.9%  2.9% 

  

 
H. Preserving green space to ensure some areas of the city are not developed 

             

Very High  33.7% 33.9% 42.9% 33.8% 31.9% 24.7%  32.1% 38.0%  33.3% 

             

High  29.6% 32.8% 28.6% 27.5% 32.6% 37.6%  31.9% 30.0%  31.5% 

             

Medium  26.1% 23.7% 17.3% 23.9% 17.4% 22.9%  22.0% 23.0%  22.2% 

             

Low  7.5% 5.1% 8.3% 9.2% 11.8% 10.6%  9.3% 6.0%  8.6% 

             

Very Low  3.0% 4.5% 3.0% 5.6% 6.3% 4.1%  4.7% 3.0%  4.3% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

I. Protecting residents & businesses from crime 

             

Very High  64.2% 68.7% 75.7% 66.9% 66.7% 67.0%  69.2% 63.0%  67.9% 

             

High  27.4% 20.7% 18.4% 26.8% 26.5% 23.9%  24.4% 23.1%  24.1% 

             

Medium  7.5% 5.0% 5.1% 6.3% 3.4% 8.0%  4.9% 10.1%  6.0% 

             

Low  0.0% 4.5% 0.7% 0.0% 2.0% 0.6%  0.9% 2.9%  1.3% 

             

Very Low  1.0% 1.1% 0.0% 0.0% 1.4% 0.6%  0.6% 1.0%  0.7% 

  

 
J. Preserving/protecting the environment 

             

Very High  35.7% 32.4% 37.8% 36.7% 34.2% 29.7%  32.2% 42.2%  34.3% 

             

High  35.2% 39.8% 34.8% 32.4% 34.9% 40.6%  37.4% 33.3%  36.5% 

             

Medium  23.1% 21.0% 19.3% 22.3% 21.9% 22.3%  22.1% 20.1%  21.7% 

             

Low  4.0% 5.1% 5.9% 4.3% 6.2% 5.7%  5.7% 2.9%  5.1% 

             

Very Low  2.0% 1.7% 2.2% 4.3% 2.7% 1.7%  2.6% 1.5%  2.4% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

K. Expanding public transportation (bus) services 

             

Very High  16.8% 12.0% 17.7% 8.6% 12.5% 14.2%  12.3% 18.9%  13.7% 

             

High  20.3% 20.6% 28.5% 20.9% 25.0% 18.9%  20.4% 27.9%  22.0% 

             

Medium  33.5% 38.3% 28.5% 35.3% 32.6% 43.8%  37.2% 30.3%  35.8% 

             

Low  22.8% 17.7% 15.4% 20.1% 12.5% 11.8%  17.4% 15.4%  16.9% 

             

Very Low  6.6% 11.4% 10.0% 15.1% 17.4% 11.2%  12.7% 7.5%  11.6% 

  

 
L. Historic preservation efforts 

             

Very High  13.0% 8.5% 12.0% 11.3% 9.8% 15.8%  10.4% 16.9%  11.8% 

             

High  15.5% 21.0% 22.6% 18.3% 26.6% 22.2%  20.2% 22.9%  20.8% 

             

Medium  41.5% 36.9% 38.3% 33.8% 29.4% 33.9%  36.2% 34.8%  35.9% 

             

Low  22.0% 21.6% 18.0% 26.8% 16.8% 21.6%  22.5% 16.9%  21.3% 

             

Very Low  8.0% 11.9% 9.0% 9.9% 17.5% 6.4%  10.7% 8.5%  10.2% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

M. Maintaining a balanced City budget 

             

Very High  38.4% 41.8% 48.5% 46.4% 41.4% 51.1%  46.4% 36.0%  44.2% 

             

High  35.4% 30.5% 38.1% 41.4% 41.4% 32.8%  36.8% 33.5%  36.1% 

             

Medium  24.2% 21.5% 12.7% 10.0% 13.8% 13.2%  14.3% 25.6%  16.7% 

             

Low  1.5% 4.0% 0.0% 2.1% 1.4% 1.7%  1.6% 3.0%  1.9% 

             

Very Low  0.5% 2.3% 0.7% 0.0% 2.1% 1.1%  0.9% 2.0%  1.1% 

  

 
N. Hiring and retaining qualified City employees 

             

Very High  25.5% 32.2% 31.6% 28.9% 30.3% 40.2%  31.5% 30.7%  31.3% 

             

High  42.0% 39.7% 46.6% 47.9% 49.0% 42.5%  45.1% 40.6%  44.1% 

             

Medium  27.5% 25.9% 19.5% 19.0% 16.6% 14.9%  20.2% 24.8%  21.1% 

             

Low  5.0% 1.1% 1.5% 3.5% 2.8% 1.7%  2.6% 3.0%  2.7% 

             

Very Low  0.0% 1.1% 0.8% 0.7% 1.4% 0.6%  0.7% 1.0%  0.7% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

O.  Improving the overall quality of services provided by the City  

             

Very High  20.3% 23.4% 23.5% 20.1% 21.5% 24.1%  21.2% 25.7%  22.1% 

             

High  41.6% 40.6% 44.7% 46.0% 43.1% 46.0%  44.9% 38.6%  43.6% 

             

Medium  34.0% 29.1% 28.0% 25.9% 32.6% 26.4%  28.9% 31.7%  29.5% 

             

Low  3.6% 4.0% 3.8% 7.2% 0.7% 2.9%  4.2% 1.5%  3.6% 

             

Very Low  0.5% 2.9% 0.0% 0.7% 2.1% 0.6%  0.8% 2.5%  1.1% 

  

 
P. Improving how the City plans for growth 

             

Very High  40.1% 40.1% 43.2% 34.8% 39.0% 34.7%  38.0% 41.0%  38.6% 

             

High  33.9% 41.2% 34.8% 39.0% 37.0% 42.8%  39.2% 34.5%  38.2% 

             

Medium  21.4% 15.3% 17.4% 22.7% 16.4% 16.8%  18.6% 17.0%  18.3% 

             

Low  3.6% 1.1% 3.0% 2.1% 6.2% 2.9%  2.5% 5.5%  3.1% 

             

Very Low  1.0% 2.3% 1.5% 1.4% 1.4% 2.9%  1.7% 2.0%  1.8% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q. Improving the city's overall quality of life 

             

Very High  32.0% 36.3% 32.3% 25.2% 26.9% 30.5%  28.9% 37.7%  30.8% 

             

High  47.7% 39.7% 42.1% 48.2% 39.3% 44.8%  44.4% 41.7%  43.9% 

             

Medium  18.3% 20.7% 23.3% 22.3% 25.5% 19.5%  22.9% 15.2%  21.3% 

             

Low  2.0% 1.7% 2.3% 3.6% 5.5% 2.9%  2.7% 3.4%  2.9% 

             

Very Low  0.0% 1.7% 0.0% 0.7% 2.8% 2.3%  1.0% 2.0%  1.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. Most Important 

             

Ensuring that affordable housing 

is available 

  

10.5% 

 

9.4% 

 

8.0% 

 

10.4% 

 

10.5% 

 

17.1% 

  

7.5% 

 

24.1% 

  

11.1% 

             

Minimizing congestion on City 

streets 

  

3.3% 

 

8.8% 

 

2.9% 

 

7.6% 

 

4.6% 

 

5.0% 

  

6.1% 

 

2.7% 

  

5.4% 

             

Improving sidewalks  1.4% 0.6% 3.6% 0.7% 0.7% 1.7%  1.1% 2.3%  1.4% 

             

Adding biking lanes and trails  3.3% 1.1% 2.2% 0.0% 0.7% 0.0%  1.1% 1.8%  1.3% 

             

Maintaining City streets and 

infrastructure 

  

15.3% 

 

14.9% 

 

13.0% 

 

18.8% 

 

18.4% 

 

12.2% 

  

16.6% 

 

10.5% 

  

15.3% 

             

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

2.9% 

 

 

1.1% 

 

 

0.7% 

 

 

1.4% 

 

 

2.6% 

 

 

1.1% 

  

 

1.5% 

 

 

2.3% 

  

 

1.7% 

             

Promoting economic 

development/job creation 

  

6.7% 

 

3.9% 

 

7.2% 

 

7.6% 

 

2.6% 

 

5.0% 

  

5.7% 

 

4.5% 

  

5.5% 

             

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

1.9% 

 

 

3.3% 

 

 

5.8% 

 

 

3.5% 

 

 

3.3% 

 

 

2.2% 

  

 

2.8% 

 

 

4.5% 

  

 

3.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. Most Important  (Cont.) 

             

Protecting residents & businesses 

from crime 

  

29.2% 

 

27.6% 

 

29.0% 

 

31.9% 

 

29.6% 

 

27.6% 

  

30.5% 

 

23.6% 

  

29.0% 

             

Preserving/protecting the 

environment 

  

2.4% 

 

1.7% 

 

2.9% 

 

2.8% 

 

2.0% 

 

1.7% 

  

1.6% 

 

4.1% 

  

2.2% 

             

Expanding public transportation 

(bus) services 

  

1.9% 

 

1.7% 

 

0.7% 

 

0.0% 

 

1.3% 

 

0.0% 

  

1.1% 

 

0.5% 

  

1.0% 

             

Historic preservation efforts  0.0% 0.0% 0.7% 0.7% 1.3% 0.6%  0.6% 0.0%  0.5% 

             

Maintaining a balanced City 

budget 

  

3.3% 

 

5.5% 

 

5.8% 

 

5.6% 

 

6.6% 

 

8.3% 

  

6.8% 

 

2.3% 

  

5.8% 

             

Hiring and retaining qualified City 

employees 

  

0.0% 

 

0.0% 

 

0.0% 

 

0.7% 

 

0.7% 

 

2.2% 

  

0.8% 

 

0.0% 

  

0.6% 

             

Improving the overall quality of 

services provided by the City 

  

1.0% 

 

0.6% 

 

0.7% 

 

0.0% 

 

0.7% 

 

0.0% 

  

0.5% 

 

0.5% 

  

0.5% 

 
Improving how the City plans for 

growth 

  

5.3% 

 

8.3% 

 

7.2% 

 

2.8% 

 

6.6% 

 

4.4% 

  

6.0% 

 

5.5% 

  

5.8% 

             

Improving the city's overall 

quality of life 

  

5.3% 

 

6.6% 

 

4.3% 

 

1.4% 

 

1.3% 

 

1.7% 

  

3.7% 

 

3.2% 

  

3.6% 

             

None chosen  6.2% 5.0% 5.1% 4.2% 6.6% 9.4%  5.8% 7.7%  6.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. 2nd Important 

             

Ensuring that affordable housing 

is available 

  

4.3% 

 

7.2% 

 

3.6% 

 

0.7% 

 

2.0% 

 

5.0% 

  

3.2% 

 

6.8% 

  

4.0% 

             

Minimizing congestion on City 

streets 

  

4.8% 

 

6.6% 

 

3.6% 

 

6.9% 

 

5.3% 

 

3.3% 

  

4.4% 

 

7.3% 

  

5.1% 

             

Improving sidewalks  2.4% 4.4% 0.0% 2.8% 2.0% 3.3%  2.2% 4.1%  2.6% 

             

Adding biking lanes and trails  1.0% 1.1% 0.7% 0.7% 1.3% 0.6%  1.0% 0.5%  0.9% 

             

Maintaining City streets and 

infrastructure 

  

15.8% 

 

17.1% 

 

20.3% 

 

20.8% 

 

25.0% 

 

19.3% 

  

20.5% 

 

15.0% 

  

19.3% 

             

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

7.2% 

 

 

6.1% 

 

 

4.3% 

 

 

6.3% 

 

 

7.9% 

 

 

6.6% 

  

 

6.2% 

 

 

7.7% 

  

 

6.5% 

             

Promoting economic 

development/job creation 

  

9.6% 

 

4.4% 

 

4.3% 

 

9.0% 

 

6.6% 

 

4.4% 

  

6.0% 

 

8.2% 

  

6.4% 

             

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

6.2% 

 

 

3.3% 

 

 

8.7% 

 

 

4.9% 

 

 

5.9% 

 

 

2.8% 

  

 

5.2% 

 

 

5.5% 

  

 

5.3% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. 2nd Important  (Cont.) 

             

Protecting residents & businesses 

from crime 

  

12.4% 

 

17.7% 

 

18.1% 

 

17.4% 

 

13.2% 

 

16.0% 

  

16.7% 

 

11.4% 

  

15.6% 

             

Preserving/protecting the 

environment 

  

5.3% 

 

4.4% 

 

6.5% 

 

2.1% 

 

5.3% 

 

3.3% 

  

4.2% 

 

5.5% 

  

4.5% 

             

Expanding public transportation 

(bus) services 

  

1.4% 

 

1.1% 

 

2.9% 

 

0.0% 

 

0.7% 

 

1.1% 

  

1.0% 

 

1.8% 

  

1.2% 

             

Historic preservation efforts  0.0% 0.0% 0.0% 0.7% 1.3% 0.6%  0.5% 0.0%  0.4% 

             

Maintaining a balanced City 

budget 

  

8.1% 

 

11.6% 

 

8.0% 

 

7.6% 

 

7.2% 

 

7.2% 

  

9.4% 

 

4.5% 

  

8.3% 

             

Hiring and retaining qualified City 

employees 

  

0.5% 

 

2.2% 

 

1.4% 

 

2.1% 

 

0.0% 

 

5.0% 

  

1.9% 

 

1.8% 

  

1.9% 

             

Improving the overall quality of 

services provided by the City 

  

4.8% 

 

1.1% 

 

2.9% 

 

1.4% 

 

2.0% 

 

1.7% 

  

2.2% 

 

3.2% 

  

2.4% 

  
Improving how the City plans for 

growth 

  

5.7% 

 

5.0% 

 

6.5% 

 

7.6% 

 

4.6% 

 

5.5% 

  

6.1% 

 

4.5% 

  

5.7% 

             

Improving the city's overall 

quality of life 

  

3.8% 

 

1.7% 

 

2.9% 

 

4.9% 

 

2.0% 

 

4.4% 

  

3.2% 

 

3.6% 

  

3.3% 

             

None chosen  6.7% 5.0% 5.1% 4.2% 7.9% 9.9%  6.2% 8.6%  6.7% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. 3rd Important 

             

Ensuring that affordable housing 

is available 

  

3.8% 

 

3.3% 

 

4.3% 

 

4.9% 

 

3.3% 

 

3.3% 

  

3.4% 

 

5.0% 

  

3.8% 

             

Minimizing congestion on City 

streets 

  

7.2% 

 

5.0% 

 

4.3% 

 

6.3% 

 

6.6% 

 

2.8% 

  

5.2% 

 

5.9% 

  

5.4% 

             

Improving sidewalks  2.4% 1.1% 2.2% 2.8% 2.6% 5.5%  2.3% 4.5%  2.8% 

             

Adding biking lanes and trails  1.9% 2.8% 1.4% 2.1% 0.0% 1.1%  1.5% 1.8%  1.6% 

             

Maintaining City streets and 

infrastructure 

  

12.0% 

 

9.4% 

 

13.8% 

 

13.9% 

 

9.2% 

 

13.3% 

  

11.8% 

 

12.3% 

  

11.9% 

             

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

3.3% 

 

 

2.8% 

 

 

6.5% 

 

 

4.9% 

 

 

4.6% 

 

 

2.8% 

  

 

4.3% 

 

 

2.7% 

  

 

4.0% 

             

Promoting economic 

development/job creation 

  

6.7% 

 

11.0% 

 

5.1% 

 

7.6% 

 

5.9% 

 

3.3% 

  

7.2% 

 

4.5% 

  

6.6% 

             

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

4.8% 

 

 

5.0% 

 

 

5.1% 

 

 

4.2% 

 

 

9.2% 

 

 

3.3% 

  

 

5.4% 

 

 

4.1% 

  

 

5.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. 3rd Important  (Cont.) 

             

Protecting residents & businesses 

from crime 

  

16.7% 

 

11.0% 

 

10.1% 

 

11.1% 

 

14.5% 

 

11.0% 

  

11.8% 

 

15.5% 

  

12.6% 

             

Preserving/protecting the 

environment 

  

3.8% 

 

7.7% 

 

6.5% 

 

5.6% 

 

5.3% 

 

6.6% 

  

6.1% 

 

5.0% 

  

5.8% 

             

Expanding public transportation 

(bus) services 

  

1.9% 

 

2.2% 

 

4.3% 

 

0.7% 

 

2.6% 

 

2.2% 

  

1.6% 

 

4.5% 

  

2.3% 

             

Historic preservation efforts  0.5% 1.1% 0.0% 0.7% 1.3% 4.4%  1.4% 1.4%  1.4% 

             

Maintaining a balanced City 

budget 

  

11.5% 

 

8.8% 

 

8.7% 

 

13.2% 

 

11.8% 

 

12.7% 

  

12.4% 

 

6.4% 

  

11.1% 

             

Hiring and retaining qualified City 

employees 

  

3.8% 

 

6.1% 

 

4.3% 

 

2.1% 

 

4.6% 

 

3.9% 

  

4.1% 

 

4.5% 

  

4.2% 

             

Improving the overall quality of 

services provided by the City 

  

1.0% 

 

4.4% 

 

2.9% 

 

2.1% 

 

2.6% 

 

5.0% 

  

3.5% 

 

1.4% 

  

3.1% 

  
Improving how the City plans for 

growth 

  

4.8% 

 

6.6% 

 

10.9% 

 

4.9% 

 

5.3% 

 

5.5% 

  

6.7% 

 

4.1% 

  

6.1% 

             

Improving the city's overall 

quality of life 

  

7.2% 

 

5.0% 

 

3.6% 

 

5.6% 

 

3.3% 

 

3.3% 

  

4.2% 

 

6.8% 

  

4.8% 

             

None chosen  6.7% 6.6% 5.8% 7.6% 7.2% 9.9%  7.0% 9.5%  7.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. 4th Important 

             

Ensuring that affordable housing 

is available 

  

4.8% 

 

1.7% 

 

5.8% 

 

1.4% 

 

3.9% 

 

2.8% 

  

3.0% 

 

4.5% 

  

3.4% 

             

Minimizing congestion on City 

streets 

  

7.7% 

 

5.5% 

 

7.2% 

 

6.3% 

 

5.3% 

 

6.1% 

  

6.1% 

 

7.3% 

  

6.3% 

             

Improving sidewalks  2.9% 1.7% 2.2% 3.5% 2.0% 2.8%  2.5% 2.3%  2.5% 

             

Adding biking lanes and trails  2.9% 1.7% 3.6% 0.0% 4.6% 1.1%  2.3% 2.3%  2.3% 

             

Maintaining City streets and 

infrastructure 

  

8.6% 

 

11.0% 

 

11.6% 

 

11.1% 

 

5.3% 

 

5.0% 

  

9.8% 

 

4.5% 

  

8.6% 

             

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

5.7% 

 

 

2.8% 

 

 

5.8% 

 

 

5.6% 

 

 

5.9% 

 

 

4.4% 

  

 

5.1% 

 

 

4.5% 

  

 

5.0% 

             

Promoting economic 

development/job creation 

  

4.3% 

 

10.5% 

 

5.1% 

 

4.9% 

 

5.3% 

 

7.2% 

  

6.5% 

 

5.5% 

  

6.2% 

             

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

8.6% 

 

 

8.3% 

 

 

8.0% 

 

 

7.6% 

 

 

2.6% 

 

 

3.3% 

  

 

5.8% 

 

 

8.6% 

  

 

6.4% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. 4th Important  (Cont.) 

             

Protecting residents & businesses 

from crime 

  

7.7% 

 

5.5% 

 

5.8% 

 

6.9% 

 

9.2% 

 

7.7% 

  

7.2% 

 

7.3% 

  

7.2% 

             

Preserving/protecting the 

environment 

  

7.2% 

 

6.6% 

 

6.5% 

 

4.2% 

 

5.9% 

 

3.9% 

  

5.4% 

 

6.8% 

  

5.7% 

             

Expanding public transportation 

(bus) services 

  

3.3% 

 

2.2% 

 

2.9% 

 

1.4% 

 

0.7% 

 

0.6% 

  

1.5% 

 

3.2% 

  

1.9% 

             

Historic preservation efforts  1.9% 1.7% 0.7% 0.7% 2.0% 1.7%  1.3% 2.3%  1.5% 

             

Maintaining a balanced City 

budget 

  

6.2% 

 

7.7% 

 

9.4% 

 

13.2% 

 

11.8% 

 

12.2% 

  

10.3% 

 

8.2% 

  

9.8% 

             

Hiring and retaining qualified City 

employees 

  

2.9% 

 

2.2% 

 

2.2% 

 

3.5% 

 

7.2% 

 

9.4% 

  

4.6% 

 

4.5% 

  

4.6% 

             

Improving the overall quality of 

services provided by the City 

  

3.8% 

 

5.0% 

 

2.9% 

 

4.2% 

 

3.9% 

 

3.9% 

  

4.2% 

 

3.2% 

  

4.0% 

  
Improving how the City plans for 

growth 

  

5.7% 

 

10.5% 

 

8.7% 

 

9.7% 

 

9.2% 

 

7.2% 

  

8.5% 

 

7.7% 

  

8.3% 

             

Improving the city's overall 

quality of life 

  

6.7% 

 

6.6% 

 

5.1% 

 

5.6% 

 

5.3% 

 

8.3% 

  

6.6% 

 

5.9% 

  

6.4% 

             

None chosen  9.1% 8.8% 6.5% 10.4% 9.9% 12.7%  9.4% 11.4%  9.8% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. 5th Important 

             

Ensuring that affordable housing 

is available 

  

4.3% 

 

2.2% 

 

2.9% 

 

2.8% 

 

3.3% 

 

3.9% 

  

3.0% 

 

4.1% 

  

3.3% 

             

Minimizing congestion on City 

streets 

  

5.3% 

 

2.8% 

 

6.5% 

 

5.6% 

 

5.3% 

 

5.0% 

  

4.7% 

 

5.9% 

  

5.0% 

             

Improving sidewalks  2.9% 1.1% 1.4% 2.1% 3.9% 2.2%  1.9% 3.6%  2.3% 

             

Adding biking lanes and trails  5.7% 0.6% 2.2% 0.0% 2.0% 1.7%  2.0% 2.7%  2.2% 

             

Maintaining City streets and 

infrastructure 

  

10.5% 

 

8.8% 

 

7.2% 

 

4.9% 

 

5.3% 

 

7.7% 

  

7.1% 

 

9.5% 

  

7.6% 

             

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

3.3% 

 

 

4.4% 

 

 

10.9% 

 

 

6.3% 

 

 

5.3% 

 

 

7.2% 

  

 

6.7% 

 

 

3.2% 

  

 

5.9% 

             

Promoting economic 

development/job creation 

  

5.3% 

 

6.6% 

 

7.2% 

 

6.9% 

 

2.0% 

 

2.2% 

  

4.6% 

 

6.8% 

  

5.1% 

             

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

4.8% 

 

 

3.9% 

 

 

2.2% 

 

 

2.1% 

 

 

3.9% 

 

 

3.3% 

  

 

3.3% 

 

 

4.1% 

  

 

3.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. 5th Important  (Cont.) 

             

Protecting residents & businesses 

from crime 

  

4.3% 

 

8.3% 

 

5.8% 

 

4.2% 

 

1.3% 

 

6.1% 

  

5.1% 

 

5.0% 

  

5.1% 

             

Preserving/protecting the 

environment 

  

4.3% 

 

3.3% 

 

5.1% 

 

5.6% 

 

5.3% 

 

5.0% 

  

4.9% 

 

3.6% 

  

4.7% 

             

Expanding public transportation 

(bus) services 

  

3.3% 

 

3.3% 

 

1.4% 

 

3.5% 

 

0.7% 

 

3.3% 

  

2.9% 

 

1.8% 

  

2.7% 

             

Historic preservation efforts  1.9% 0.6% 0.0% 1.4% 1.3% 2.8%  1.3% 1.8%  1.4% 

             

Maintaining a balanced City 

budget 

  

5.7% 

 

6.1% 

 

11.6% 

 

9.7% 

 

8.6% 

 

6.1% 

  

7.5% 

 

8.2% 

  

7.6% 

             

Hiring and retaining qualified City 

employees 

  

2.4% 

 

3.9% 

 

5.1% 

 

6.3% 

 

11.8% 

 

6.6% 

  

6.5% 

 

3.2% 

  

5.7% 

             

Improving the overall quality of 

services provided by the City 

  

3.8% 

 

5.0% 

 

4.3% 

 

5.6% 

 

3.3% 

 

6.1% 

  

4.8% 

 

4.1% 

  

4.7% 

 
Improving how the City plans for 

growth 

  

9.6% 

 

14.4% 

 

5.8% 

 

5.6% 

 

13.2% 

 

7.2% 

  

10.1% 

 

7.3% 

  

9.5% 

             

Improving the city's overall 

quality of life 

  

6.2% 

 

13.3% 

 

8.7% 

 

9.7% 

 

7.2% 

 

7.7% 

  

9.0% 

 

7.7% 

  

8.7% 

             

None chosen  16.3% 11.6% 11.6% 18.1% 16.4% 16.0%  14.6% 17.3%  15.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. Sum of Top 5 Choices 

             

Ensuring that affordable housing 

is available 

  

27.8% 

 

23.8% 

 

24.6% 

 

20.1% 

 

23.0% 

 

32.0% 

  

20.2% 

 

44.5% 

  

25.5% 

             

Minimizing congestion on City 

streets 

  

28.2% 

 

28.7% 

 

24.6% 

 

32.6% 

 

27.0% 

 

22.1% 

  

26.5% 

 

29.1% 

  

27.1% 

             

Improving sidewalks  12.0% 8.8% 9.4% 11.8% 11.2% 15.5%  10.0% 16.8%  11.5% 

             

Adding biking lanes and trails  14.8% 7.2% 10.1% 2.8% 8.6% 4.4%  8.0% 9.1%  8.2% 

             

Maintaining City streets and 

infrastructure 

  

62.2% 

 

61.3% 

 

65.9% 

 

69.4% 

 

63.2% 

 

57.5% 

  

65.8% 

 

51.8% 

  

62.7% 

             

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

22.5% 

 

 

17.1% 

 

 

28.3% 

 

 

24.3% 

 

 

26.3% 

 

 

22.1% 

  

 

23.8% 

 

 

20.5% 

  

 

23.1% 

             

Promoting economic 

development/job creation 

  

32.5% 

 

36.5% 

 

29.0% 

 

36.1% 

 

22.4% 

 

22.1% 

  

29.9% 

 

29.5% 

  

29.8% 

             

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

26.3% 

 

 

23.8% 

 

 

29.7% 

 

 

22.2% 

 

 

25.0% 

 

 

14.9% 

  

 

22.6% 

 

 

26.8% 

  

 

23.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q27. Sum of Top 5 Choices  (Cont.) 

             

Protecting residents & businesses 

from crime 

  

70.3% 

 

70.2% 

 

68.8% 

 

71.5% 

 

67.8% 

 

68.5% 

  

71.4% 

 

62.7% 

  

69.5% 

             

Preserving/protecting the 

environment 

  

23.0% 

 

23.8% 

 

27.5% 

 

20.1% 

 

23.7% 

 

20.4% 

  

22.3% 

 

25.0% 

  

22.9% 

             

Expanding public transportation 

(bus) services 

  

12.0% 

 

10.5% 

 

12.3% 

 

5.6% 

 

5.9% 

 

7.2% 

  

8.2% 

 

11.8% 

  

9.0% 

             

Historic preservation efforts  4.3% 3.3% 1.4% 4.2% 7.2% 9.9%  5.1% 5.5%  5.2% 

             

Maintaining a balanced City 

budget 

  

34.9% 

 

39.8% 

 

43.5% 

 

49.3% 

 

46.1% 

 

46.4% 

  

46.4% 

 

29.5% 

  

42.7% 

             

Hiring and retaining qualified City 

employees 

  

9.6% 

 

14.4% 

 

13.0% 

 

14.6% 

 

24.3% 

 

27.1% 

  

17.7% 

 

14.1% 

  

16.9% 

             

Improving the overall quality of 

services provided by the City 

  

14.4% 

 

16.0% 

 

13.8% 

 

13.2% 

 

12.5% 

 

16.6% 

  

15.2% 

 

12.3% 

  

14.6% 

 
Improving how the City plans for 

growth 

  

31.1% 

 

44.8% 

 

39.1% 

 

30.6% 

 

38.8% 

 

29.8% 

  

37.4% 

 

29.1% 

  

35.6% 

             

Improving the city's overall 

quality of life 

  

29.2% 

 

33.1% 

 

24.6% 

 

27.1% 

 

19.1% 

 

25.4% 

  

26.6% 

 

27.3% 

  

26.8% 

             

None chosen  6.2% 5.0% 5.1% 4.2% 6.6% 9.4%  5.8% 7.7%  6.2% 
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Q28. SUSTAINABILITY  How satisfied are you with the City of Columbia's current efforts to support sustainability programs that help 

reduce pollution, conserve energy and protect water resources? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q28. How satisfied are you with the City of Columbia's current efforts? 

             

Very Satisfied  6.2% 9.4% 10.1% 11.8% 13.8% 7.7%  10.5% 5.9%  9.5% 

             

Satisfied  37.8% 33.1% 35.5% 37.5% 41.4% 45.9%  40.6% 31.8%  38.7% 

             

Neutral  20.1% 29.3% 29.0% 34.0% 25.7% 26.0%  26.5% 28.2%  26.9% 

             

Dissatisfied  8.6% 8.3% 6.5% 4.2% 6.6% 5.5%  5.8% 10.0%  6.7% 

             

Very Dissatisfied  1.9% 1.7% 4.3% 2.8% 3.3% 0.6%  2.2% 2.7%  2.3% 

             

Don't Know  25.4% 18.2% 14.5% 9.7% 9.2% 14.4%  14.4% 21.4%  16.0% 
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Q29. How would you describe the City's efforts to promote water, energy and natural resource conservation?  Would you say the City is:  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q29. How would you describe the City's efforts to promote water, energy and natural resource conservation?  Would you say the City is: 

             

Doing too much  5.7% 5.0% 7.2% 8.3% 8.6% 7.7%  7.6% 4.5%  6.9% 

             

Doing about the right amount  41.6% 48.1% 43.5% 61.1% 57.9% 58.0%  53.7% 41.8%  51.1% 

             

Not doing enough  23.4% 23.8% 30.4% 16.7% 21.1% 11.6%  19.6% 25.5%  20.9% 

             

Don't know  29.2% 23.2% 18.8% 13.9% 12.5% 22.7%  19.0% 28.2%  21.0% 
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Q30. ALCOHOL CONSUMPTION IN PUBLIC PARKS.  Which of the following BEST describes your opinion about how the City of 

Columbia should regulate alcohol consumption in public parks:  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q30. Which of the following BEST describes your opinion 

             

Keep the current City ordinance, 

which allows alcohol 

consumption in public parks, 

except for selected parks 

  

 

 

55.0% 

 

 

 

61.3% 

 

 

 

53.6% 

 

 

 

70.1% 

 

 

 

59.2% 

 

 

 

53.0% 

  

 

 

58.9% 

 

 

 

55.9% 

  

 

 

58.3% 

             

Ban drinking in public parks, 

expect for selected parks 

  

16.3% 

 

18.8% 

 

16.7% 

 

11.1% 

 

15.8% 

 

21.0% 

  

17.2% 

 

15.5% 

  

16.8% 

             

Require a permit to consume 

alcohol in all public parks 

  

20.1% 

 

16.0% 

 

18.8% 

 

14.6% 

 

16.4% 

 

21.0% 

  

17.5% 

 

20.0% 

  

18.0% 

             

Other  4.3% 2.2% 8.0% 2.1% 5.9% 3.3%  4.1% 4.5%  4.2% 

             

None chosen  4.3% 1.7% 2.9% 2.1% 2.6% 1.7%  2.3% 4.1%  2.7% 
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Q31. MARIJUANA.  Which of the following BEST describes your view on the use of marijuana by adults?  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q31. Which of the following BEST describes your view 

             

It should be legal for personal use  47.8% 45.9% 37.7% 37.5% 36.8% 32.0%  38.3% 46.4%  40.0% 

             

It should be legal only for 

medicinal use 

  

28.7% 

 

29.3% 

 

34.8% 

 

23.6% 

 

32.9% 

 

38.7% 

  

30.7% 

 

34.1% 

  

31.4% 

             

It should not be legal  24.4% 22.7% 25.4% 38.9% 26.3% 29.8%  30.2% 17.7%  27.5% 

             

Other  1.4% 3.3% 2.9% 2.8% 3.3% 1.1%  2.7% 1.4%  2.4% 

             

Not provided  2.9% 2.8% 5.8% 0.0% 3.9% 3.9%  2.5% 5.9%  3.3% 
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Q32. If marijuana were legal, do you think the following items should be allowed in the City of Columbia:  

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

A. The use of marijuana by people in their own homes 

             

Yes  76.2% 79.2% 71.4% 70.8% 78.7% 69.9%  73.2% 79.8%  74.6% 

             

No  23.8% 20.8% 28.6% 29.2% 21.3% 30.1%  26.8% 20.2%  25.4% 

  

 
B. The use of marijuana by people in public 

             

Yes  13.4% 13.2% 15.1% 14.5% 12.7% 8.7%  12.3% 14.4%  12.8% 

             

No  86.6% 86.8% 84.9% 85.5% 87.3% 91.3%  87.7% 85.6%  87.2% 

  

 
C. The growth of marijuana plants by your neighbor on their property 

             

Yes  38.0% 46.0% 41.6% 35.9% 40.6% 33.7%  38.0% 44.3%  39.4% 

             

No  62.0% 54.0% 58.4% 64.1% 59.4% 66.3%  62.0% 55.7%  60.6% 

  

 
D. The sale of marijuana by stores or businesses in your neighborhood 

             

Yes  42.9% 47.3% 47.9% 35.7% 43.1% 34.8%  39.4% 50.8%  41.9% 

             

No  57.1% 52.7% 52.1% 64.3% 56.9% 65.2%  60.6% 49.2%  58.1% 
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Q33. The City currently charges residents the same amount for garbage collection regardless of the amount of trash they throw away.  Would 

you support a proposal that would charge residents who recycle more and throw away less trash a lower fee than residents who throw away 

greater amounts of trash? 

 
N=1009   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q33. Would you support a proposal that would charge residents? 

             

Yes  58.9% 49.7% 52.9% 50.0% 53.9% 43.6%  50.3% 55.9%  51.5% 

             

No  38.3% 49.2% 45.7% 48.6% 44.1% 53.0%  47.9% 40.0%  46.2% 

             

Not provided  2.9% 1.1% 1.4% 1.4% 2.0% 3.3%  1.8% 4.1%  2.3% 
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Q33a. If the City of Columbia were to switch to a "pay-as-you-throw" system, which would base garbage collection fees on the amount of 

trash thrown away, which of the following methods of implementation would you prefer?  

 
N=520   

 

Q34. Approximately how many years have you lived in Columbia? 

 Q36. Do you own or 

rent your current 

residence? 

  

 

Total 

  5 or less 6 to 10 11 to 15 16 to 20 21-30 31+  Own Rent    

             

Q33a. which of the following methods of implementation would you prefer? 

             

The City offers trash bags for 

residents to use on collection day. 

Residents are charged based on 

the number of bags they use 

  

 

 

30.9% 

 

 

 

42.2% 

 

 

 

53.4% 

 

 

 

54.2% 

 

 

 

54.9% 

 

 

 

57.0% 

  

 

 

47.4% 

 

 

 

45.5% 

  

 

 

46.9% 

             

The City offers various sizes of 

roll carts for residents to use on 

collection day. Residents are 

charged based on the size of the 

roll cart they use. 

  

 

 

 

37.4% 

 

 

 

 

33.3% 

 

 

 

 

21.9% 

 

 

 

 

23.6% 

 

 

 

 

14.6% 

 

 

 

 

8.9% 

  

 

 

 

25.7% 

 

 

 

 

21.1% 

  

 

 

 

24.6% 

             

Neither of these options  9.8% 6.7% 11.0% 4.2% 12.2% 10.1%  9.1% 9.8%  9.2% 

             

Don't know  22.0% 17.8% 13.7% 18.1% 18.3% 24.1%  17.9% 23.6%  19.2% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means "very 

satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. Public safety services provided by the City (e.g., police and fire services) 

               

Very Satisfied  12.9% 17.3%  11.8% 18.3% 18.8% 19.1% 19.6%  16.5% 17.3%  16.8% 

               

Satisfied  52.7% 56.1%  53.3% 57.3% 56.8% 54.8% 57.0%  55.7% 55.7%  55.6% 

               

Neutral  20.4% 16.8%  21.3% 14.6% 13.5% 19.1% 15.9%  15.9% 18.2%  17.1% 

               

Dissatisfied  10.8% 7.7%  10.3% 8.1% 10.4% 3.8% 4.7%  9.1% 7.1%  8.1% 

               

Very Dissatisfied  3.2% 2.1%  3.3% 1.6% 0.5% 3.2% 2.8%  2.8% 1.7%  2.3% 

  

 
B. Parks and recreation programs and facilities provided by the City 

               

Very Satisfied  32.6% 41.0%  33.2% 43.5% 42.2% 41.8% 41.5%  38.0% 41.9%  39.9% 

               

Satisfied  48.4% 46.2%  50.7% 45.1% 46.4% 47.1% 37.7%  47.7% 44.9%  46.4% 

               

Neutral  14.7% 10.5%  13.1% 10.2% 9.4% 8.5% 16.0%  11.3% 11.2%  11.2% 

               

Dissatisfied  4.2% 1.7%  2.6% 0.8% 1.0% 2.0% 4.7%  2.2% 1.7%  2.0% 

               

Very Dissatisfied  0.0% 0.6%  0.4% 0.4% 1.0% 0.7% 0.0%  0.8% 0.2%  0.5% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means "very 

satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. Condition of City streets 

               

Very Satisfied  6.0% 3.4%  4.5% 3.9% 4.6% 2.5% 0.9%  4.5% 2.9%  3.7% 

               

Satisfied  31.0% 32.4%  32.9% 31.3% 28.7% 38.9% 31.5%  32.6% 32.3%  32.4% 

               

Neutral  28.0% 29.6%  29.0% 31.3% 30.3% 24.8% 29.6%  30.9% 27.5%  29.2% 

               

Dissatisfied  27.0% 28.0%  26.9% 27.0% 31.3% 26.8% 28.7%  26.0% 29.8%  27.9% 

               

Very Dissatisfied  8.0% 6.6%  6.6% 6.6% 5.1% 7.0% 9.3%  6.0% 7.5%  6.7% 

  

 
D. Enforcement of City codes and ordinances 

               

Very Satisfied  9.2% 6.9%  7.2% 8.6% 6.3% 5.5% 6.6%  6.2% 8.1%  7.0% 

               

Satisfied  37.9% 41.4%  37.1% 37.3% 46.3% 45.2% 41.8%  39.5% 42.2%  40.7% 

               

Neutral  39.1% 37.6%  40.6% 39.1% 37.1% 38.4% 27.5%  38.9% 36.5%  37.8% 

               

Dissatisfied  9.2% 11.6%  12.0% 13.3% 9.1% 8.2% 17.6%  11.9% 11.6%  11.7% 

               

Very Dissatisfied  4.6% 2.5%  3.2% 1.7% 1.1% 2.7% 6.6%  3.6% 1.7%  2.7% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means "very 

satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

E. Quality of customer service you receive from City employees 

               

Very Satisfied  27.5% 21.3%  21.4% 23.1% 22.3% 16.1% 26.7%  19.2% 24.4%  21.8% 

               

Satisfied  40.7% 53.5%  44.7% 52.9% 53.6% 60.4% 55.2%  55.3% 49.2%  52.3% 

               

Neutral  20.9% 21.3%  27.6% 20.6% 20.7% 20.1% 11.4%  21.4% 21.6%  21.4% 

               

Dissatisfied  5.5% 3.0%  3.9% 2.5% 2.2% 2.0% 6.7%  3.3% 3.2%  3.2% 

               

Very Dissatisfied  5.5% 0.8%  2.3% 0.8% 1.1% 1.3% 0.0%  0.8% 1.6%  1.3% 

  

 
F. Effectiveness of City communication with the public 

               

Very Satisfied  6.3% 11.6%  8.9% 15.3% 12.6% 9.0% 6.7%  10.5% 11.5%  11.0% 

               

Satisfied  44.2% 47.7%  43.3% 50.4% 43.7% 51.3% 49.0%  46.1% 48.2%  47.1% 

               

Neutral  34.7% 29.2%  33.0% 21.9% 35.3% 28.2% 30.8%  29.2% 30.4%  29.6% 

               

Dissatisfied  10.5% 9.4%  13.0% 9.5% 6.8% 9.0% 9.6%  11.1% 8.7%  9.9% 

               

Very Dissatisfied  4.2% 2.2%  1.9% 2.9% 1.6% 2.6% 3.8%  3.2% 1.3%  2.4% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means "very 

satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

G. The City's stormwater runoff/stormwater management system 

               

Very Satisfied  11.1% 8.6%  8.8% 12.1% 7.2% 8.6% 3.9%  9.9% 7.5%  8.7% 

               

Satisfied  44.4% 39.8%  37.8% 40.1% 37.8% 42.1% 47.1%  40.9% 39.2%  40.1% 

               

Neutral  26.7% 33.3%  34.3% 29.7% 38.3% 30.3% 30.4%  31.6% 34.5%  32.8% 

               

Dissatisfied  13.3% 14.0%  14.3% 14.7% 9.4% 16.4% 15.7%  13.2% 14.7%  14.0% 

               

Very Dissatisfied  4.4% 4.4%  4.8% 3.4% 7.2% 2.6% 2.9%  4.3% 4.2%  4.4% 

  

 
H. Public health services provided by the City 

               

Very Satisfied  17.3% 17.6%  13.5% 18.4% 21.6% 16.9% 17.5%  17.0% 17.5%  17.4% 

               

Satisfied  51.9% 50.5%  48.2% 55.1% 41.5% 55.6% 56.7%  48.6% 53.3%  50.8% 

               

Neutral  29.6% 29.0%  34.2% 24.6% 33.9% 26.8% 21.6%  32.8% 25.3%  29.1% 

               

Dissatisfied  1.2% 2.3%  3.6% 1.9% 1.8% 0.7% 3.1%  1.4% 3.2%  2.3% 

               

Very Dissatisfied  0.0% 0.5%  0.5% 0.0% 1.2% 0.0% 1.0%  0.2% 0.7%  0.5% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means "very 

satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

I. Solid waste services (trash, recycling, etc.) 

               

Very Satisfied  32.0% 32.2%  26.9% 33.9% 32.8% 33.1% 40.7%  33.1% 31.5%  32.3% 

               

Satisfied  44.0% 52.2%  50.3% 49.4% 49.7% 56.7% 51.9%  52.5% 49.5%  51.2% 

               

Neutral  14.0% 8.7%  14.3% 8.0% 10.8% 5.1% 2.8%  8.2% 10.6%  9.3% 

               

Dissatisfied  8.0% 5.9%  6.6% 8.0% 5.6% 3.8% 3.7%  5.4% 6.7%  6.0% 

               

Very Dissatisfied  2.0% 1.0%  1.7% 0.8% 1.0% 1.3% 0.9%  0.8% 1.7%  1.2% 

  

 
J. City water, electric, and sewer services 

               

Very Satisfied  23.5% 26.8%  22.3% 29.1% 25.6% 28.2% 32.1%  27.5% 25.6%  26.7% 

               

Satisfied  54.1% 54.5%  51.6% 55.4% 56.4% 56.4% 50.5%  55.6% 52.6%  54.1% 

               

Neutral  14.3% 12.7%  19.8% 9.6% 11.3% 10.9% 8.3%  10.9% 15.1%  12.9% 

               

Dissatisfied  7.1% 4.8%  5.7% 5.6% 5.1% 3.2% 5.5%  5.1% 5.2%  5.1% 

               

Very Dissatisfied  1.0% 1.2%  0.7% 0.4% 1.5% 1.3% 3.7%  1.0% 1.5%  1.2% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q2. Most Important 

               

Public safety services provided 

by the City (e.g., police and 

fire services) 

  

 

69.0% 

 

 

69.6% 

  

 

65.9% 

 

 

71.3% 

 

 

73.0% 

 

 

64.6% 

 

 

72.7% 

  

 

68.8% 

 

 

69.5% 

  

 

69.2% 

               

Parks and recreation programs 

and facilities provided by the 

City 

  

 

2.0% 

 

 

1.0% 

  

 

2.1% 

 

 

0.8% 

 

 

1.0% 

 

 

0.6% 

 

 

0.0% 

  

 

0.8% 

 

 

1.4% 

  

 

1.1% 

               

Condition of City streets  6.0% 3.5%  4.2% 3.5% 3.6% 4.4% 1.8%  3.3% 3.9%  3.7% 

               

Enforcement of City codes 

and ordinances 

  

1.0% 

 

1.1% 

  

0.7% 

 

1.2% 

 

0.5% 

 

2.5% 

 

0.9% 

  

1.3% 

 

0.8% 

  

1.1% 

               

Quality of customer service 

you receive from City 

employees 

  

 

1.0% 

 

 

0.2% 

  

 

0.3% 

 

 

0.0% 

 

 

0.5% 

 

 

0.0% 

 

 

0.9% 

  

 

0.4% 

 

 

0.2% 

  

 

0.3% 

               

Effectiveness of City 

communication with the public 

  

0.0% 

 

0.3% 

  

0.0% 

 

0.8% 

 

0.0% 

 

0.6% 

 

0.0% 

  

0.6% 

 

0.0% 

  

0.3% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q2. Most Important  (Cont.) 

               

The City's stormwater runoff/ 

stormwater management 

system 

  

 

1.0% 

 

 

1.1% 

  

 

1.4% 

 

 

1.9% 

 

 

0.0% 

 

 

1.3% 

 

 

0.0% 

  

 

1.2% 

 

 

1.0% 

  

 

1.1% 

               

Public health services provided 

by the City 

  

2.0% 

 

1.6% 

  

2.8% 

 

0.8% 

 

0.5% 

 

1.9% 

 

2.7% 

  

1.7% 

 

1.6% 

  

1.7% 

               

Solid waste services (trash, 

recycling, etc.) 

  

7.0% 

 

2.5% 

  

5.2% 

 

1.6% 

 

1.5% 

 

3.2% 

 

1.8% 

  

2.5% 

 

3.3% 

  

2.9% 

               

City water, electric, and sewer 

services 

  

10.0% 

 

14.6% 

  

15.0% 

 

13.2% 

 

14.3% 

 

16.5% 

 

12.7% 

  

15.2% 

 

13.6% 

  

14.4% 

               

None chosen  1.0% 4.5%  2.4% 5.0% 5.1% 4.4% 6.4%  4.2% 4.5%  4.4% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q2. 2nd Important 

               

Public safety services provided 

by the City (e.g., police and 

fire services) 

  

 

6.0% 

 

 

9.7% 

  

 

10.5% 

 

 

8.9% 

 

 

11.2% 

 

 

9.5% 

 

 

5.5% 

  

 

10.6% 

 

 

8.4% 

  

 

9.5% 

               

Parks and recreation programs 

and facilities provided by the 

City 

  

 

8.0% 

 

 

5.3% 

  

 

7.0% 

 

 

5.0% 

 

 

5.1% 

 

 

5.1% 

 

 

3.6% 

  

 

4.0% 

 

 

7.0% 

  

 

5.5% 

               

Condition of City streets  23.0% 22.5%  24.4% 22.1% 20.4% 22.2% 21.8%  26.4% 18.3%  22.4% 

               

Enforcement of City codes 

and ordinances 

  

4.0% 

 

4.5% 

  

4.5% 

 

5.0% 

 

5.1% 

 

2.5% 

 

4.5% 

  

4.2% 

 

4.3% 

  

4.5% 

               

Quality of customer service 

you receive from City 

employees 

  

 

3.0% 

 

 

1.1% 

  

 

1.0% 

 

 

0.8% 

 

 

0.5% 

 

 

3.8% 

 

 

0.9% 

  

 

1.0% 

 

 

1.6% 

  

 

1.3% 

               

Effectiveness of City 

communication with the public 

  

6.0% 

 

1.6% 

  

3.8% 

 

1.9% 

 

0.5% 

 

1.9% 

 

0.0% 

  

1.3% 

 

2.7% 

  

2.0% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q2. 2nd Important  (Cont.) 

               

The City's stormwater runoff/ 

stormwater management 

system 

  

 

2.0% 

 

 

3.0% 

  

 

3.1% 

 

 

3.1% 

 

 

3.1% 

 

 

1.3% 

 

 

3.6% 

  

 

3.3% 

 

 

2.5% 

  

 

2.9% 

               

Public health services provided 

by the City 

  

10.0% 

 

8.6% 

  

6.3% 

 

8.9% 

 

9.2% 

 

9.5% 

 

11.8% 

  

6.4% 

 

11.1% 

  

8.6% 

               

Solid waste services (trash, 

recycling, etc.) 

  

11.0% 

 

14.3% 

  

11.8% 

 

13.2% 

 

14.8% 

 

16.5% 

 

16.4% 

  

12.5% 

 

15.4% 

  

14.0% 

               

City water, electric, and sewer 

services 

  

26.0% 

 

24.6% 

  

24.4% 

 

26.0% 

 

25.0% 

 

23.4% 

 

23.6% 

  

25.8% 

 

23.5% 

  

24.7% 

               

None chosen  1.0% 4.9%  3.1% 5.0% 5.1% 4.4% 8.2%  4.4% 5.1%  4.8% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q2. 3rd Important 

               

Public safety services provided 

by the City (e.g., police and 

fire services) 

  

 

7.0% 

 

 

6.0% 

  

 

9.1% 

 

 

4.7% 

 

 

3.1% 

 

 

7.0% 

 

 

5.5% 

  

 

6.7% 

 

 

5.3% 

  

 

6.0% 

               

Parks and recreation programs 

and facilities provided by the 

City 

  

 

11.0% 

 

 

5.6% 

  

 

8.0% 

 

 

6.2% 

 

 

8.7% 

 

 

3.2% 

 

 

0.9% 

  

 

6.7% 

 

 

5.3% 

  

 

6.1% 

               

Condition of City streets  16.0% 16.3%  15.7% 13.2% 19.9% 19.0% 14.5%  16.8% 15.6%  16.3% 

               

Enforcement of City codes 

and ordinances 

  

5.0% 

 

5.1% 

  

7.0% 

 

3.9% 

 

4.6% 

 

2.5% 

 

7.3% 

  

5.0% 

 

5.1% 

  

5.1% 

               

Quality of customer service 

you receive from City 

employees 

  

 

2.0% 

 

 

1.2% 

  

 

1.0% 

 

 

1.6% 

 

 

1.5% 

 

 

1.3% 

 

 

0.9% 

  

 

1.3% 

 

 

1.2% 

  

 

1.3% 

               

Effectiveness of City 

communication with the public 

  

3.0% 

 

3.6% 

  

2.8% 

 

3.1% 

 

5.1% 

 

3.2% 

 

3.6% 

  

2.9% 

 

4.1% 

  

3.5% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q2. 3rd Important  (Cont.) 

               

The City's stormwater runoff/ 

stormwater management 

system 

  

 

9.0% 

 

 

6.5% 

  

 

8.7% 

 

 

5.4% 

 

 

5.1% 

 

 

8.2% 

 

 

5.5% 

  

 

6.0% 

 

 

7.4% 

  

 

6.7% 

               

Public health services provided 

by the City 

  

6.0% 

 

8.6% 

  

8.0% 

 

9.3% 

 

5.6% 

 

10.8% 

 

8.2% 

  

7.3% 

 

9.5% 

  

8.3% 

               

Solid waste services (trash, 

recycling, etc.) 

  

19.0% 

 

23.2% 

  

20.2% 

 

26.7% 

 

20.9% 

 

24.7% 

 

21.8% 

  

23.9% 

 

22.0% 

  

22.9% 

               

City water, electric, and sewer 

services 

  

21.0% 

 

18.1% 

  

16.0% 

 

19.8% 

 

20.4% 

 

14.6% 

 

22.7% 

  

18.9% 

 

17.7% 

  

18.3% 

               

None chosen  1.0% 5.7%  3.5% 6.2% 5.1% 5.7% 9.1%  4.4% 6.6%  5.5% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q2. 4th Important 

               

Public safety services provided 

by the City (e.g., police and 

fire services) 

  

 

4.0% 

 

 

3.1% 

  

 

2.8% 

 

 

3.9% 

 

 

3.1% 

 

 

3.2% 

 

 

2.7% 

  

 

3.1% 

 

 

3.3% 

  

 

3.2% 

               

Parks and recreation programs 

and facilities provided by the 

City 

  

 

8.0% 

 

 

13.1% 

  

 

15.0% 

 

 

14.0% 

 

 

11.2% 

 

 

9.5% 

 

 

9.1% 

  

 

11.9% 

 

 

13.2% 

  

 

12.5% 

               

Condition of City streets  20.0% 15.0%  15.3% 17.1% 15.3% 14.6% 13.6%  16.0% 14.8%  15.5% 

               

Enforcement of City codes 

and ordinances 

  

6.0% 

 

5.5% 

  

5.6% 

 

5.0% 

 

4.1% 

 

4.4% 

 

10.0% 

  

5.4% 

 

5.6% 

  

5.5% 

               

Quality of customer service 

you receive from City 

employees 

  

 

8.0% 

 

 

3.0% 

  

 

4.5% 

 

 

1.6% 

 

 

5.6% 

 

 

2.5% 

 

 

2.7% 

  

 

3.3% 

 

 

3.7% 

  

 

3.5% 

               

Effectiveness of City 

communication with the public 

  

4.0% 

 

5.9% 

  

6.3% 

 

4.7% 

 

5.1% 

 

5.1% 

 

10.0% 

  

5.8% 

 

6.0% 

  

5.8% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q2. 4th Important  (Cont.) 

               

The City's stormwater runoff/ 

stormwater management 

system 

  

 

6.0% 

 

 

7.2% 

  

 

5.9% 

 

 

7.0% 

 

 

8.7% 

 

 

11.4% 

 

 

2.7% 

  

 

6.4% 

 

 

8.2% 

  

 

7.2% 

               

Public health services provided 

by the City 

  

8.0% 

 

9.8% 

  

11.1% 

 

8.9% 

 

8.2% 

 

9.5% 

 

10.0% 

  

6.9% 

 

12.3% 

  

9.6% 

               

Solid waste services (trash, 

recycling, etc.) 

  

18.0% 

 

16.5% 

  

16.4% 

 

14.3% 

 

19.4% 

 

18.4% 

 

14.5% 

  

20.0% 

 

12.8% 

  

16.6% 

               

City water, electric, and sewer 

services 

  

12.0% 

 

13.6% 

  

11.5% 

 

15.1% 

 

12.8% 

 

15.2% 

 

12.7% 

  

14.6% 

 

12.1% 

  

13.4% 

               

None chosen  6.0% 7.3%  5.6% 8.5% 6.6% 6.3% 11.8%  6.6% 8.0%  7.3% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q2. Sum of Top 4 Choices 

               

Public safety services provided 

by the City (e.g., police and 

fire services) 

  

 

86.0% 

 

 

88.5% 

  

 

88.2% 

 

 

88.8% 

 

 

90.3% 

 

 

84.2% 

 

 

86.4% 

  

 

89.2% 

 

 

86.6% 

  

 

87.9% 

               

Parks and recreation programs 

and facilities provided by the 

City 

  

 

29.0% 

 

 

24.9% 

  

 

32.1% 

 

 

26.0% 

 

 

26.0% 

 

 

18.4% 

 

 

13.6% 

  

 

23.5% 

 

 

27.0% 

  

 

25.2% 

               

Condition of City streets  65.0% 57.2%  59.6% 55.8% 59.2% 60.1% 51.8%  62.4% 52.7%  57.8% 

               

Enforcement of City codes 

and ordinances 

  

16.0% 

 

16.2% 

  

17.8% 

 

15.1% 

 

14.3% 

 

12.0% 

 

22.7% 

  

16.0% 

 

15.8% 

  

16.1% 

               

Quality of customer service 

you receive from City 

employees 

  

 

14.0% 

 

 

5.6% 

  

 

7.0% 

 

 

3.9% 

 

 

8.2% 

 

 

7.6% 

 

 

5.5% 

  

 

6.0% 

 

 

6.8% 

  

 

6.3% 

               

Effectiveness of City 

communication with the public 

  

13.0% 

 

11.4% 

  

12.9% 

 

10.5% 

 

10.7% 

 

10.8% 

 

13.6% 

  

10.6% 

 

12.8% 

  

11.6% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q2. Sum of Top 4 Choices  (Cont.) 

               

The City's stormwater runoff/ 

stormwater management 

system 

  

 

18.0% 

 

 

17.8% 

  

 

19.2% 

 

 

17.4% 

 

 

16.8% 

 

 

22.2% 

 

 

11.8% 

  

 

16.8% 

 

 

19.1% 

  

 

17.9% 

               

Public health services provided 

by the City 

  

26.0% 

 

28.6% 

  

28.2% 

 

27.9% 

 

23.5% 

 

31.6% 

 

32.7% 

  

22.4% 

 

34.6% 

  

28.2% 

               

Solid waste services (trash, 

recycling, etc.) 

  

55.0% 

 

56.5% 

  

53.7% 

 

55.8% 

 

56.6% 

 

62.7% 

 

54.5% 

  

59.0% 

 

53.5% 

  

56.3% 

               

City water, electric, and sewer 

services 

  

69.0% 

 

70.9% 

  

66.9% 

 

74.0% 

 

72.4% 

 

69.6% 

 

71.8% 

  

74.6% 

 

66.9% 

  

70.8% 

               

None chosen  1.0% 4.5%  2.4% 5.0% 5.1% 4.4% 6.4%  4.2% 4.5%  4.4% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. Overall quality of services provided by the City of Columbia 

               

Very Satisfied  14.4% 14.7%  11.1% 17.3% 17.8% 12.8% 15.0%  13.4% 15.9%  14.6% 

               

Satisfied  60.8% 66.9%  63.2% 64.7% 68.1% 71.2% 66.4%  68.0% 64.3%  66.1% 

               

Neutral  21.6% 14.7%  21.4% 14.1% 11.5% 13.5% 13.1%  13.4% 17.8%  15.5% 

               

Dissatisfied  3.1% 2.9%  2.9% 3.6% 1.6% 2.6% 4.7%  4.1% 1.5%  3.0% 

               

Very Dissatisfied  0.0% 0.9%  1.4% 0.4% 1.0% 0.0% 0.9%  1.2% 0.4%  0.8% 

  

 
B. Overall value that you receive for your City tax dollars and fees 

               

Very Satisfied  9.3% 8.7%  5.8% 11.3% 9.9% 9.0% 8.4%  7.5% 10.0%  8.8% 

               

Satisfied  34.0% 44.9%  38.8% 42.3% 45.0% 46.5% 53.3%  40.0% 47.8%  43.7% 

               

Neutral  34.0% 26.1%  32.0% 24.6% 27.7% 25.8% 18.7%  28.1% 25.7%  26.9% 

               

Dissatisfied  16.5% 15.6%  19.4% 16.1% 12.6% 14.2% 15.0%  19.0% 12.7%  15.9% 

               

Very Dissatisfied  6.2% 4.6%  4.0% 5.6% 4.7% 4.5% 4.7%  5.3% 3.8%  4.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. City efforts to pursue innovative programs and solutions 

               

Very Satisfied  12.5% 10.7%  9.1% 11.3% 10.2% 14.8% 7.9%  11.5% 9.6%  10.7% 

               

Satisfied  34.1% 39.6%  35.7% 40.3% 42.5% 40.3% 35.6%  34.4% 44.2%  39.0% 

               

Neutral  39.8% 35.9%  37.7% 35.3% 37.1% 34.2% 38.6%  37.0% 35.9%  36.5% 

               

Dissatisfied  11.4% 11.0%  15.9% 10.1% 7.0% 8.7% 12.9%  13.6% 8.5%  11.1% 

               

Very Dissatisfied  2.3% 2.8%  1.6% 2.9% 3.2% 2.0% 5.0%  3.5% 1.8%  2.7% 

  

 
D. Transparency and accountability of City actions 

               

Very Satisfied  7.2% 5.6%  7.0% 6.8% 4.3% 4.0% 5.0%  5.6% 5.5%  5.7% 

               

Satisfied  20.5% 28.1%  20.2% 31.6% 27.6% 34.0% 25.7%  24.4% 31.2%  27.5% 

               

Neutral  47.0% 37.1%  39.5% 33.8% 43.2% 36.0% 36.6%  36.7% 39.0%  37.9% 

               

Dissatisfied  14.5% 20.8%  21.0% 20.3% 17.8% 20.0% 22.8%  21.5% 18.9%  20.2% 

               

Very Dissatisfied  10.8% 8.4%  12.3% 7.6% 7.0% 6.0% 9.9%  11.7% 5.3%  8.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

E. How well the City is planning for growth 

               

Very Satisfied  10.1% 5.1%  5.4% 6.5% 3.7% 6.6% 5.0%  6.1% 4.7%  5.5% 

               

Satisfied  19.1% 22.7%  20.2% 22.8% 24.3% 23.0% 24.0%  21.1% 24.4%  22.6% 

               

Neutral  29.2% 27.8%  28.4% 22.4% 32.3% 32.2% 25.0%  25.8% 30.4%  27.9% 

               

Dissatisfied  31.5% 31.2%  31.5% 33.7% 28.6% 28.3% 33.0%  33.3% 28.4%  31.1% 

               

Very Dissatisfied  10.1% 13.2%  14.4% 14.6% 11.1% 9.9% 13.0%  13.8% 12.1%  12.9% 

  

 
F. Overall quality of life in the city 

               

Very Satisfied  22.2% 21.8%  16.2% 26.9% 21.5% 21.3% 25.9%  20.2% 23.5%  21.8% 

               

Satisfied  56.6% 56.8%  57.4% 54.9% 58.1% 61.9% 49.1%  56.9% 56.7%  56.7% 

               

Neutral  16.2% 15.1%  18.7% 13.4% 14.1% 12.9% 15.7%  16.8% 13.2%  15.2% 

               

Dissatisfied  5.1% 4.4%  6.7% 3.2% 3.7% 3.9% 5.6%  4.9% 4.4%  4.6% 

               

Very Dissatisfied  0.0% 1.8%  1.1% 1.6% 2.6% 0.0% 3.7%  1.2% 2.1%  1.6% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

G. Overall feeling of safety in the city 

               

Very Satisfied  15.5% 8.4%  9.2% 9.5% 9.4% 7.1% 10.3%  9.2% 8.6%  9.1% 

               

Satisfied  39.2% 49.7%  42.8% 51.8% 52.1% 53.2% 43.9%  47.2% 50.4%  48.6% 

               

Neutral  19.6% 20.3%  23.3% 17.0% 24.0% 16.2% 18.7%  19.2% 21.5%  20.2% 

               

Dissatisfied  21.6% 17.2%  19.1% 18.6% 10.9% 18.2% 22.4%  19.6% 15.4%  17.6% 

               

Very Dissatisfied  4.1% 4.4%  5.7% 3.2% 3.6% 5.2% 4.7%  4.9% 4.0%  4.4% 

  

 
H. City efforts to stimulate the local economy 

               

Very Satisfied  7.5% 5.5%  6.6% 5.9% 5.6% 6.2% 3.1%  5.5% 5.9%  5.8% 

               

Satisfied  46.2% 35.3%  36.0% 36.7% 38.3% 33.1% 38.1%  29.0% 44.4%  36.4% 

               

Neutral  29.0% 37.9%  37.6% 36.7% 35.6% 41.4% 29.9%  39.4% 34.0%  36.8% 

               

Dissatisfied  11.8% 15.9%  14.7% 14.8% 15.6% 15.9% 21.6%  18.9% 12.5%  15.8% 

               

Very Dissatisfied  5.4% 5.3%  5.0% 5.9% 5.0% 3.4% 7.2%  7.2% 3.2%  5.2% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

I. City efforts to meet its financial needs & maintain a balanced budget 

               

Very Satisfied  7.1% 5.0%  3.3% 6.6% 6.6% 6.0% 2.9%  5.4% 4.9%  5.2% 

               

Satisfied  31.0% 37.1%  30.6% 36.6% 40.1% 33.6% 47.1%  32.4% 41.0%  36.4% 

               

Neutral  44.0% 37.2%  43.0% 34.2% 41.2% 39.6% 26.5%  39.4% 36.4%  37.9% 

               

Dissatisfied  14.3% 15.6%  17.4% 16.5% 9.3% 17.4% 16.7%  16.5% 14.5%  15.5% 

               

Very Dissatisfied  3.6% 5.1%  5.8% 6.2% 2.7% 3.4% 6.9%  6.4% 3.3%  5.0% 

  

 
J. City efforts to meet existing and future infrastructure needs 

               

Very Satisfied  5.5% 3.5%  3.9% 4.6% 3.8% 3.3% 1.9%  3.7% 3.6%  3.7% 

               

Satisfied  18.7% 22.6%  19.9% 20.8% 23.4% 24.0% 26.7%  21.9% 22.6%  22.2% 

               

Neutral  33.0% 29.5%  28.9% 28.3% 32.6% 33.3% 26.7%  28.7% 31.6%  29.9% 

               

Dissatisfied  30.8% 34.9%  34.8% 36.3% 32.6% 34.0% 32.4%  34.4% 34.1%  34.3% 

               

Very Dissatisfied  12.1% 9.5%  12.5% 10.0% 7.6% 5.3% 12.4%  11.3% 8.1%  9.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

K. City efforts to hire and retain qualified City employees 

               

Very Satisfied  8.2% 6.1%  6.1% 6.5% 8.1% 5.2% 4.1%  5.4% 7.0%  6.2% 

               

Satisfied  35.6% 33.5%  29.2% 35.0% 28.0% 38.8% 43.9%  33.5% 34.5%  33.8% 

               

Neutral  42.5% 46.3%  43.9% 47.7% 54.7% 44.0% 34.7%  45.7% 46.1%  45.9% 

               

Dissatisfied  9.6% 9.9%  16.0% 7.0% 4.3% 9.0% 13.3%  10.3% 9.3%  9.9% 

               

Very Dissatisfied  4.1% 4.2%  4.7% 3.7% 5.0% 3.0% 4.1%  5.2% 3.1%  4.2% 
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Q4. PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means "very safe" and 1 means "very unsafe," please rate your feeling of 

safety in the following situations in the city.(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. Walking in your neighborhood during the day 

               

Very Safe  57.6% 59.6%  56.3% 64.5% 66.0% 56.7% 44.5%  59.2% 58.9%  59.0% 

               

Safe  33.3% 34.5%  36.3% 30.9% 28.4% 38.2% 42.7%  36.4% 32.4%  34.4% 

               

Neutral  7.1% 3.3%  6.0% 2.7% 3.1% 1.9% 5.5%  2.5% 5.2%  3.9% 

               

Unsafe  2.0% 2.1%  1.4% 1.6% 1.5% 3.2% 5.5%  1.7% 2.7%  2.2% 

               

Very Unsafe  0.0% 0.6%  0.0% 0.4% 1.0% 0.0% 1.8%  0.2% 0.8%  0.5% 

  

 
B. Walking in your neighborhood at night 

               

Very Safe  20.0% 26.0%  23.2% 29.8% 31.9% 20.0% 17.6%  29.5% 20.9%  25.5% 

               

Safe  36.0% 41.8%  40.4% 42.4% 38.2% 47.1% 35.2%  41.7% 40.5%  40.9% 

               

Neutral  25.0% 16.6%  20.0% 15.3% 15.2% 16.1% 21.3%  16.7% 18.1%  17.4% 

               

Unsafe  16.0% 10.9%  12.3% 8.2% 9.9% 14.2% 17.6%  9.5% 13.9%  11.7% 

               

Very Unsafe  3.0% 4.7%  4.2% 4.3% 4.7% 2.6% 8.3%  2.7% 6.5%  4.5% 
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Q4. PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means "very safe" and 1 means "very unsafe," please rate your feeling of 

safety in the following situations in the city.(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. In downtown Columbia 

               

Very Safe  10.1% 9.8%  11.4% 9.2% 10.1% 11.0% 4.8%  10.4% 9.1%  9.8% 

               

Safe  35.4% 38.4%  37.4% 44.2% 38.3% 34.2% 27.9%  35.1% 40.8%  37.8% 

               

Neutral  29.3% 25.0%  24.2% 23.7% 28.7% 20.6% 34.6%  26.7% 24.2%  25.5% 

               

Unsafe  20.2% 19.7%  21.0% 16.9% 16.0% 26.5% 23.1%  20.8% 19.4%  20.1% 

               

Very Unsafe  5.1% 7.2%  6.0% 6.0% 6.9% 7.7% 9.6%  7.1% 6.5%  6.9% 

  

 
D.  In City parks 

               

Very Safe  13.7% 9.0%  13.9% 8.6% 7.6% 6.8% 7.0%  11.4% 7.5%  9.5% 

               

Safe  27.4% 37.4%  33.3% 40.6% 41.1% 36.5% 24.0%  37.1% 35.3%  36.2% 

               

Neutral  33.7% 30.2%  30.4% 27.9% 33.0% 32.4% 31.0%  31.6% 29.6%  30.6% 

               

Unsafe  17.9% 15.8%  15.4% 15.2% 11.4% 17.6% 27.0%  12.4% 20.2%  16.1% 

               

Very Unsafe  7.4% 7.6%  7.0% 7.8% 7.0% 6.8% 11.0%  7.5% 7.5%  7.6% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. Police efforts to prevent crime 

               

Very Satisfied  5.4% 7.9%  4.1% 9.1% 9.8% 7.7% 9.6%  8.3% 6.8%  7.7% 

               

Satisfied  53.8% 47.8%  43.7% 50.6% 47.8% 51.6% 49.0%  45.9% 50.9%  48.1% 

               

Neutral  21.5% 26.8%  28.7% 23.9% 28.3% 25.8% 25.0%  26.7% 26.5%  26.5% 

               

Dissatisfied  11.8% 13.2%  16.8% 12.8% 12.0% 9.0% 11.5%  13.5% 12.1%  13.0% 

               

Very Dissatisfied  7.5% 4.4%  6.7% 3.7% 2.2% 5.8% 4.8%  5.7% 3.7%  4.7% 

  

 
B. How quickly police respond to emergencies 

               

Very Satisfied  12.8% 11.2%  10.0% 12.6% 13.8% 9.3% 10.2%  9.4% 13.0%  11.3% 

               

Satisfied  41.0% 48.5%  45.5% 46.1% 47.9% 50.7% 51.0%  48.6% 47.1%  47.7% 

               

Neutral  25.6% 27.8%  25.0% 28.6% 27.5% 31.4% 25.5%  27.2% 28.0%  27.6% 

               

Dissatisfied  15.4% 9.2%  13.6% 11.2% 8.4% 5.7% 8.2%  10.1% 9.7%  10.0% 

               

Very Dissatisfied  5.1% 3.4%  5.9% 1.5% 2.4% 2.9% 5.1%  4.6% 2.3%  3.5% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. Overall quality of local police services 

               

Very Satisfied  8.8% 11.7%  9.6% 10.5% 13.7% 14.9% 8.6%  10.6% 11.9%  11.4% 

               

Satisfied  52.7% 49.0%  43.3% 54.0% 47.9% 48.7% 56.2%  47.5% 51.6%  49.3% 

               

Neutral  28.6% 26.5%  30.7% 23.8% 26.3% 27.3% 24.8%  27.1% 26.8%  26.8% 

               

Dissatisfied  4.4% 9.2%  10.7% 8.9% 9.5% 7.1% 5.7%  10.6% 6.7%  8.9% 

               

Very Dissatisfied  5.5% 3.5%  5.7% 2.8% 2.6% 1.9% 4.8%  4.3% 3.0%  3.7% 

  

 
D. How quickly Fire Department personnel respond to emergencies 

               

Very Satisfied  35.1% 34.7%  30.4% 35.0% 36.2% 34.3% 41.0%  35.5% 33.5%  34.6% 

               

Satisfied  52.7% 52.9%  55.3% 50.8% 51.5% 57.9% 47.0%  54.1% 51.8%  52.9% 

               

Neutral  10.8% 11.5%  12.9% 13.2% 12.3% 7.9% 10.0%  9.5% 13.9%  11.6% 

               

Dissatisfied  1.4% 0.7%  1.4% 1.0% 0.0% 0.0% 1.0%  0.7% 0.8%  0.7% 

               

Very Dissatisfied  0.0% 0.1%  0.0% 0.0% 0.0% 0.0% 1.0%  0.2% 0.0%  0.1% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

E. Overall quality of City fire protection 

               

Very Satisfied  30.8% 33.1%  27.1% 32.0% 34.1% 36.0% 40.8%  34.5% 30.8%  32.8% 

               

Satisfied  55.1% 55.4%  58.1% 56.7% 53.8% 56.7% 46.6%  54.4% 56.6%  55.3% 

               

Neutral  14.1% 10.8%  14.0% 10.8% 12.1% 7.3% 10.7%  10.2% 12.4%  11.3% 

               

Dissatisfied  0.0% 0.4%  0.4% 0.4% 0.0% 0.0% 1.0%  0.4% 0.2%  0.3% 

               

Very Dissatisfied  0.0% 0.2%  0.4% 0.0% 0.0% 0.0% 1.0%  0.4% 0.0%  0.2% 

  

 
F. The City's municipal court 

               

Very Satisfied  3.1% 9.5%  4.0% 12.5% 10.8% 6.0% 11.3%  7.3% 10.1%  8.7% 

               

Satisfied  45.3% 35.7%  40.2% 35.8% 33.1% 42.2% 28.8%  36.5% 36.9%  36.7% 

               

Neutral  42.2% 47.8%  46.6% 43.8% 52.3% 44.0% 51.3%  47.8% 46.4%  47.0% 

               

Dissatisfied  6.3% 4.1%  5.7% 5.7% 3.1% 6.0% 0.0%  4.8% 4.4%  4.6% 

               

Very Dissatisfied  3.1% 3.0%  3.4% 2.3% 0.8% 1.7% 8.8%  3.7% 2.2%  3.0% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q6. Most Important 

               

Police efforts to prevent crime  40.0% 40.7%  42.9% 43.4% 35.7% 38.0% 40.9%  41.8% 39.3%  40.6% 

               

How quickly police respond to 

emergencies 

  

28.0% 

 

19.2% 

  

19.9% 

 

18.2% 

 

21.9% 

 

20.3% 

 

20.9% 

  

19.1% 

 

21.0% 

  

20.0% 

               

Overall quality of local police 

services 

  

12.0% 

 

13.3% 

  

15.0% 

 

11.6% 

 

13.8% 

 

13.9% 

 

10.0% 

  

12.9% 

 

13.6% 

  

13.2% 

               

How quickly Fire Department 

personnel respond to 

emergencies 

  

 

9.0% 

 

 

12.1% 

  

 

9.4% 

 

 

13.2% 

 

 

10.2% 

 

 

13.9% 

 

 

12.7% 

  

 

12.5% 

 

 

10.7% 

  

 

11.6% 

               

Overall quality of City fire 

protection 

  

2.0% 

 

3.0% 

  

2.8% 

 

1.2% 

 

3.6% 

 

4.4% 

 

3.6% 

  

3.1% 

 

2.7% 

  

2.9% 

               

The City's municipal court  2.0% 1.0%  1.7% 0.8% 1.0% 0.6% 0.9%  0.8% 1.4%  1.1% 

               

None chosen  7.0% 10.7%  8.4% 11.6% 13.8% 8.9% 10.9%  9.8% 11.3%  10.6% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q6. 2nd Important 

               

Police efforts to prevent crime  14.0% 9.4%  10.8% 9.7% 7.7% 9.5% 10.9%  10.0% 9.5%  9.7% 

               

How quickly police respond to 

emergencies 

  

25.0% 

 

26.8% 

  

27.2% 

 

29.8% 

 

27.6% 

 

22.8% 

 

20.9% 

  

24.9% 

 

28.4% 

  

26.6% 

               

Overall quality of local police 

services 

  

8.0% 

 

9.3% 

  

10.5% 

 

7.8% 

 

7.7% 

 

9.5% 

 

10.0% 

  

10.2% 

 

7.6% 

  

9.0% 

               

How quickly Fire Department 

personnel respond to 

emergencies 

  

 

32.0% 

 

 

26.8% 

  

 

27.2% 

 

 

25.2% 

 

 

25.0% 

 

 

31.6% 

 

 

30.9% 

  

 

26.2% 

 

 

28.6% 

  

 

27.4% 

               

Overall quality of City fire 

protection 

  

12.0% 

 

15.1% 

  

13.6% 

 

14.7% 

 

17.3% 

 

14.6% 

 

14.5% 

  

17.0% 

 

12.8% 

  

14.9% 

               

The City's municipal court  2.0% 1.3%  2.1% 1.2% 1.0% 1.3% 0.9%  1.5% 1.2%  1.4% 

               

None chosen  7.0% 11.3%  8.7% 11.6% 13.8% 10.8% 11.8%  10.2% 11.9%  11.1% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q6. 3rd Important 

               

Police efforts to prevent crime  17.0% 17.8%  13.9% 15.5% 20.9% 21.5% 20.9%  17.3% 17.9%  17.6% 

               

How quickly police respond to 

emergencies 

  

18.0% 

 

12.4% 

  

15.0% 

 

12.8% 

 

10.2% 

 

12.7% 

 

13.6% 

  

15.8% 

 

9.9% 

  

13.0% 

               

Overall quality of local police 

services 

  

10.0% 

 

14.4% 

  

12.2% 

 

14.0% 

 

15.8% 

 

16.5% 

 

10.9% 

  

12.9% 

 

15.0% 

  

13.9% 

               

How quickly Fire Department 

personnel respond to 

emergencies 

  

 

24.0% 

 

 

17.2% 

  

 

20.6% 

 

 

18.6% 

 

 

16.3% 

 

 

15.2% 

 

 

15.5% 

  

 

16.6% 

 

 

19.1% 

  

 

17.8% 

               

Overall quality of City fire 

protection 

  

7.0% 

 

13.0% 

  

12.5% 

 

12.8% 

 

12.2% 

 

10.8% 

 

11.8% 

  

12.1% 

 

12.3% 

  

12.2% 

               

The City's municipal court  16.0% 11.8%  15.7% 11.2% 10.7% 10.8% 10.9%  12.9% 11.7%  12.3% 

               

None chosen  8.0% 13.4%  10.1% 15.1% 13.8% 12.7% 16.4%  12.3% 14.0%  13.2% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q6. Sum of Top 3 Choices 

               

Police efforts to prevent crime  71.0% 67.8%  67.6% 68.6% 64.3% 69.0% 72.7%  69.2% 66.7%  68.0% 

               

How quickly police respond to 

emergencies 

  

71.0% 

 

58.4% 

  

62.0% 

 

60.9% 

 

59.7% 

 

55.7% 

 

55.5% 

  

59.7% 

 

59.3% 

  

59.6% 

               

Overall quality of local police 

services 

  

30.0% 

 

37.0% 

  

37.6% 

 

33.3% 

 

37.2% 

 

39.9% 

 

30.9% 

  

36.0% 

 

36.2% 

  

36.1% 

               

How quickly Fire Department 

personnel respond to 

emergencies 

  

 

65.0% 

 

 

56.1% 

  

 

57.1% 

 

 

57.0% 

 

 

51.5% 

 

 

60.8% 

 

 

59.1% 

  

 

55.3% 

 

 

58.4% 

  

 

56.8% 

               

Overall quality of City fire 

protection 

  

21.0% 

 

31.1% 

  

28.9% 

 

28.7% 

 

33.2% 

 

29.7% 

 

30.0% 

  

32.2% 

 

27.8% 

  

29.9% 

               

The City's municipal court  20.0% 14.2%  19.5% 13.2% 12.8% 12.7% 12.7%  15.2% 14.4%  14.8% 

               

None chosen  7.0% 10.7%  8.4% 11.6% 13.8% 8.9% 10.9%  9.8% 11.3%  10.6% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 

5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. Maintenance of City parks 

               

Very Satisfied  28.1% 32.0%  25.7% 34.1% 35.4% 30.9% 33.7%  28.1% 34.6%  31.4% 

               

Satisfied  53.1% 54.4%  55.8% 52.8% 55.0% 57.7% 47.5%  57.0% 51.9%  54.3% 

               

Neutral  13.5% 11.3%  14.1% 10.6% 9.0% 10.1% 14.9%  11.4% 12.0%  11.7% 

               

Dissatisfied  3.1% 2.2%  3.6% 2.4% 0.5% 0.7% 4.0%  3.0% 1.3%  2.3% 

               

Very Dissatisfied  2.1% 0.1%  0.7% 0.0% 0.0% 0.7% 0.0%  0.4% 0.2%  0.3% 

  

 
B. Quality of walking/biking trails in the city 

               

Very Satisfied  42.4% 40.8%  39.5% 47.1% 44.4% 34.7% 33.3%  38.1% 44.0%  41.1% 

               

Satisfied  38.0% 46.0%  44.6% 43.9% 46.5% 50.3% 40.6%  46.8% 44.0%  45.3% 

               

Neutral  16.3% 10.7%  11.1% 7.8% 8.6% 12.9% 21.9%  12.0% 10.2%  11.1% 

               

Dissatisfied  3.3% 1.8%  3.7% 1.2% 0.5% 1.4% 2.1%  2.2% 1.3%  1.9% 

               

Very Dissatisfied  0.0% 0.7%  1.1% 0.0% 0.0% 0.7% 2.1%  0.8% 0.4%  0.6% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 

5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. Quality of outdoor athletic fields 

               

Very Satisfied  27.3% 28.0%  24.3% 29.6% 30.6% 27.6% 28.3%  26.8% 29.0%  27.9% 

               

Satisfied  50.6% 50.7%  51.3% 52.3% 52.0% 50.7% 43.5%  52.5% 49.2%  50.8% 

               

Neutral  19.5% 20.4%  21.7% 17.6% 16.8% 20.9% 28.3%  19.4% 21.0%  20.2% 

               

Dissatisfied  2.6% 0.8%  2.2% 0.5% 0.6% 0.7% 0.0%  1.1% 0.8%  1.0% 

               

Very Dissatisfied  0.0% 0.1%  0.4% 0.0% 0.0% 0.0% 0.0%  0.2% 0.0%  0.1% 

  

 
D. Quality of recreation programs and classes 

               

Very Satisfied  31.0% 28.7%  26.8% 30.4% 31.7% 28.1% 25.5%  25.1% 32.4%  28.8% 

               

Satisfied  38.0% 46.8%  44.2% 44.2% 48.5% 48.2% 46.8%  47.6% 44.7%  46.0% 

               

Neutral  26.8% 22.6%  25.9% 24.0% 18.6% 20.9% 25.5%  25.1% 20.9%  23.1% 

               

Dissatisfied  4.2% 1.6%  2.2% 1.4% 1.2% 2.9% 1.1%  1.9% 1.7%  1.8% 

               

Very Dissatisfied  0.0% 0.4%  0.9% 0.0% 0.0% 0.0% 1.1%  0.5% 0.2%  0.4% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 

5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

E. Availability of information about City parks and recreation programs 

               

Very Satisfied  27.0% 31.6%  28.7% 32.8% 34.6% 27.0% 32.7%  26.6% 35.6%  31.1% 

               

Satisfied  41.6% 47.5%  43.0% 47.8% 46.3% 56.6% 42.9%  49.1% 45.2%  47.1% 

               

Neutral  24.7% 18.6%  24.2% 17.4% 17.6% 14.5% 21.4%  20.9% 17.7%  19.3% 

               

Dissatisfied  6.7% 1.7%  3.8% 2.0% 1.1% 1.3% 1.0%  2.9% 1.1%  2.1% 

               

Very Dissatisfied  0.0% 0.6%  0.4% 0.0% 0.5% 0.7% 2.0%  0.6% 0.4%  0.5% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q8. Most Important 

               

Maintenance of City parks  53.0% 58.9%  54.7% 55.8% 60.7% 63.3% 59.1%  62.0% 53.3%  58.0% 

               

Quality of walking/biking trails 

in the city 

  

30.0% 

 

19.2% 

  

27.5% 

 

20.2% 

 

15.8% 

 

19.6% 

 

11.8% 

  

17.9% 

 

23.3% 

  

20.4% 

               

Quality of outdoor athletic 

fields 

  

2.0% 

 

3.5% 

  

1.7% 

 

3.5% 

 

6.1% 

 

2.5% 

 

2.7% 

  

3.5% 

 

3.1% 

  

3.3% 

               

Quality of recreation programs 

and classes 

  

5.0% 

 

6.8% 

  

5.9% 

 

6.6% 

 

6.6% 

 

5.7% 

 

9.1% 

  

4.8% 

 

8.4% 

  

6.5% 

               

Availability of information 

about City parks and 

recreation programs 

  

 

5.0% 

 

 

4.0% 

  

 

3.5% 

 

 

6.2% 

 

 

3.1% 

 

 

2.5% 

 

 

5.5% 

  

 

3.7% 

 

 

4.7% 

  

 

4.2% 

               

None chosen  5.0% 7.6%  6.6% 7.8% 7.7% 6.3% 11.8%  8.1% 7.2%  7.6% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q8. 2nd Important 

               

Maintenance of City parks  27.0% 19.1%  23.3% 22.9% 19.4% 15.8% 11.8%  19.3% 21.0%  20.0% 

               

Quality of walking/biking trails 

in the city 

  

32.0% 

 

33.3% 

  

34.8% 

 

26.4% 

 

40.3% 

 

35.4% 

 

28.2% 

  

34.3% 

 

31.7% 

  

33.1% 

               

Quality of outdoor athletic 

fields 

  

8.0% 

 

13.1% 

  

10.1% 

 

16.3% 

 

9.7% 

 

12.7% 

 

14.5% 

  

14.6% 

 

10.3% 

  

12.5% 

               

Quality of recreation programs 

and classes 

  

17.0% 

 

16.2% 

  

13.9% 

 

17.8% 

 

13.3% 

 

17.1% 

 

20.9% 

  

12.5% 

 

19.8% 

  

16.1% 

               

Availability of information 

about City parks and 

recreation programs 

  

 

9.0% 

 

 

9.3% 

  

 

9.1% 

 

 

7.4% 

 

 

8.7% 

 

 

11.4% 

 

 

11.8% 

  

 

10.0% 

 

 

8.2% 

  

 

9.2% 

               

None chosen  7.0% 9.1%  8.7% 9.3% 8.7% 7.6% 12.7%  9.2% 9.1%  9.1% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q8. Sum of Top 2 Choices 

               

Maintenance of City parks  80.0% 78.0%  78.0% 78.7% 80.1% 79.1% 70.9%  81.3% 74.3%  78.0% 

               

Quality of walking/biking trails 

in the city 

  

62.0% 

 

52.5% 

  

62.4% 

 

46.5% 

 

56.1% 

 

55.1% 

 

40.0% 

  

52.2% 

 

54.9% 

  

53.5% 

               

Quality of outdoor athletic 

fields 

  

10.0% 

 

16.5% 

  

11.8% 

 

19.8% 

 

15.8% 

 

15.2% 

 

17.3% 

  

18.1% 

 

13.4% 

  

15.8% 

               

Quality of recreation programs 

and classes 

  

22.0% 

 

23.0% 

  

19.9% 

 

24.4% 

 

19.9% 

 

22.8% 

 

30.0% 

  

17.3% 

 

28.2% 

  

22.6% 

               

Availability of information 

about City parks and 

recreation programs 

  

 

14.0% 

 

 

13.3% 

  

 

12.5% 

 

 

13.6% 

 

 

11.7% 

 

 

13.9% 

 

 

17.3% 

  

 

13.7% 

 

 

13.0% 

  

 

13.4% 

               

None chosen  5.0% 7.6%  6.6% 7.8% 7.7% 6.3% 11.8%  8.1% 7.2%  7.6% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. Maintenance of major City streets 

               

Very Satisfied  14.3% 7.9%  9.2% 7.6% 9.2% 9.5% 6.5%  8.6% 8.3%  8.5% 

               

Satisfied  45.9% 46.0%  45.8% 49.4% 39.5% 48.7% 46.3%  46.7% 45.2%  46.0% 

               

Neutral  16.3% 22.5%  20.1% 23.9% 24.1% 20.9% 19.4%  23.2% 20.4%  21.9% 

               

Dissatisfied  18.4% 18.6%  19.7% 14.7% 22.1% 16.5% 21.3%  17.0% 20.4%  18.6% 

               

Very Dissatisfied  5.1% 5.0%  5.3% 4.4% 5.1% 4.4% 6.5%  4.5% 5.6%  5.0% 

  

 
B. Maintenance of streets in YOUR neighborhood 

               

Very Satisfied  13.3% 8.3%  8.5% 11.0% 6.7% 8.2% 10.1%  8.0% 9.8%  8.9% 

               

Satisfied  33.7% 43.9%  40.6% 46.1% 43.6% 38.6% 46.8%  43.4% 42.6%  42.9% 

               

Neutral  19.4% 22.1%  21.9% 19.7% 21.0% 27.2% 18.3%  23.0% 20.2%  21.6% 

               

Dissatisfied  24.5% 18.9%  20.5% 16.5% 21.0% 20.3% 20.2%  19.6% 19.3%  19.5% 

               

Very Dissatisfied  9.2% 6.8%  8.5% 6.7% 7.7% 5.7% 4.6%  6.0% 8.1%  7.0% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. Snow removal on major City streets 

               

Very Satisfied  16.7% 11.7%  13.3% 12.7% 9.2% 12.1% 12.3%  11.3% 12.5%  12.0% 

               

Satisfied  50.0% 55.6%  48.4% 57.1% 51.8% 63.7% 59.4%  57.8% 52.2%  54.9% 

               

Neutral  14.6% 15.7%  17.2% 14.7% 21.0% 9.6% 14.2%  15.0% 16.7%  15.8% 

               

Dissatisfied  10.4% 12.1%  14.0% 12.3% 12.3% 11.5% 6.6%  10.4% 13.5%  12.0% 

               

Very Dissatisfied  8.3% 4.9%  7.2% 3.2% 5.6% 3.2% 7.5%  5.5% 5.1%  5.3% 

  

 
D. Snow removal on neighborhood streets 

               

Very Satisfied  7.3% 3.9%  5.4% 2.8% 2.6% 5.1% 5.7%  5.1% 3.2%  4.2% 

               

Satisfied  21.9% 23.4%  16.8% 27.5% 23.1% 26.9% 25.5%  25.2% 21.2%  23.3% 

               

Neutral  17.7% 22.1%  22.9% 19.9% 22.6% 19.9% 22.6%  20.1% 23.4%  21.6% 

               

Dissatisfied  28.1% 31.9%  29.7% 31.9% 30.8% 34.6% 31.1%  29.7% 33.1%  31.4% 

               

Very Dissatisfied  25.0% 18.7%  25.1% 17.9% 21.0% 13.5% 15.1%  19.9% 19.1%  19.6% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

E. Overall cleanliness and appearance of City streets 

               

Very Satisfied  11.2% 7.6%  7.1% 9.4% 5.7% 9.5% 8.3%  7.6% 8.1%  7.9% 

               

Satisfied  52.0% 52.7%  50.5% 51.6% 52.6% 57.0% 55.0%  52.9% 52.6%  52.7% 

               

Neutral  25.5% 27.9%  27.8% 25.6% 33.5% 24.7% 25.7%  27.7% 27.4%  27.6% 

               

Dissatisfied  11.2% 10.0%  12.5% 12.2% 6.2% 8.9% 8.3%  10.7% 9.6%  10.1% 

               

Very Dissatisfied  0.0% 1.8%  2.1% 1.2% 2.1% 0.0% 2.8%  1.0% 2.3%  1.6% 

  

 
F. Condition of City sidewalks 

               

Very Satisfied  8.3% 4.8%  5.8% 6.0% 3.2% 4.5% 5.8%  4.7% 5.6%  5.1% 

               

Satisfied  50.0% 41.4%  45.7% 43.0% 40.0% 42.9% 36.5%  41.7% 43.0%  42.5% 

               

Neutral  30.2% 32.2%  29.1% 30.3% 37.4% 35.1% 28.8%  33.6% 30.4%  31.9% 

               

Dissatisfied  11.5% 17.2%  16.2% 17.1% 16.3% 14.9% 19.2%  16.0% 17.1%  16.6% 

               

Very Dissatisfied  0.0% 4.4%  3.2% 3.6% 3.2% 2.6% 9.6%  4.0% 3.9%  3.9% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

G. Availability of sidewalks in the city 

               

Very Satisfied  7.1% 6.6%  8.2% 7.6% 7.3% 3.2% 4.0%  6.4% 7.0%  6.7% 

               

Satisfied  49.0% 40.9%  38.2% 45.0% 42.2% 39.4% 46.0%  41.7% 41.2%  41.7% 

               

Neutral  27.6% 32.6%  32.9% 32.1% 30.2% 38.1% 25.0%  35.3% 29.2%  32.2% 

               

Dissatisfied  14.3% 16.0%  15.7% 12.4% 17.2% 18.1% 17.0%  13.0% 18.6%  15.7% 

               

Very Dissatisfied  2.0% 3.9%  5.0% 2.8% 3.1% 1.3% 8.0%  3.6% 4.0%  3.8% 

  

 
H. Condition of pavement markings 

               

Very Satisfied  5.2% 3.9%  5.9% 4.4% 2.6% 1.9% 4.8%  3.1% 5.2%  4.1% 

               

Satisfied  33.3% 32.3%  27.5% 35.6% 28.1% 38.5% 37.5%  33.5% 31.3%  32.5% 

               

Neutral  29.2% 28.4%  29.3% 28.0% 30.7% 27.6% 24.0%  28.3% 28.5%  28.4% 

               

Dissatisfied  19.8% 25.3%  25.3% 22.4% 26.0% 25.6% 23.1%  25.4% 23.5%  24.5% 

               

Very Dissatisfied  12.5% 10.0%  12.1% 9.6% 12.5% 6.4% 10.6%  9.6% 11.4%  10.5% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

I. Traffic calming efforts 

               

Very Satisfied  4.3% 5.3%  5.2% 7.4% 4.5% 3.4% 4.4%  5.0% 5.6%  5.3% 

               

Satisfied  34.8% 32.9%  28.6% 33.2% 32.8% 40.8% 33.3%  30.9% 35.3%  33.1% 

               

Neutral  37.0% 37.4%  38.9% 34.5% 45.2% 34.0% 32.2%  39.3% 36.0%  37.5% 

               

Dissatisfied  17.4% 16.8%  19.0% 19.2% 12.4% 15.0% 15.6%  16.6% 16.6%  16.8% 

               

Very Dissatisfied  6.5% 7.6%  8.3% 5.7% 5.1% 6.8% 14.4%  8.2% 6.5%  7.4% 

  

 
J. Quality of bike lanes 

               

Very Satisfied  11.5% 12.5%  10.5% 15.8% 14.0% 10.3% 9.9%  12.9% 12.1%  12.5% 

               

Satisfied  42.5% 36.4%  39.1% 33.9% 32.0% 44.1% 37.4%  35.6% 38.2%  37.0% 

               

Neutral  32.2% 37.2%  33.1% 37.6% 41.6% 35.9% 36.3%  37.3% 36.1%  36.7% 

               

Dissatisfied  12.6% 7.9%  10.1% 9.5% 5.6% 6.9% 8.8%  7.6% 9.3%  8.4% 

               

Very Dissatisfied  1.1% 6.0%  7.3% 3.2% 6.7% 2.8% 7.7%  6.6% 4.3%  5.4% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q10. Most Important 

               

Maintenance of major City 

streets 

  

62.0% 

 

68.3% 

  

61.7% 

 

65.5% 

 

76.0% 

 

69.6% 

 

70.0% 

  

70.5% 

 

64.4% 

  

67.6% 

               

Maintenance of streets in 

YOUR neighborhood 

  

6.0% 

 

5.1% 

  

4.2% 

 

7.4% 

 

4.6% 

 

4.4% 

 

5.5% 

  

6.2% 

 

4.1% 

  

5.3% 

               

Snow removal on major City 

streets 

  

8.0% 

 

6.8% 

  

8.4% 

 

8.1% 

 

5.1% 

 

7.6% 

 

1.8% 

  

5.6% 

 

8.2% 

  

6.8% 

               

Snow removal on 

neighborhood streets 

  

5.0% 

 

4.7% 

  

5.9% 

 

4.7% 

 

2.6% 

 

5.1% 

 

4.5% 

  

4.2% 

 

5.1% 

  

4.7% 

               

Overall cleanliness and 

appearance of City streets 

  

0.0% 

 

1.7% 

  

0.3% 

 

2.7% 

 

0.5% 

 

1.9% 

 

2.7% 

  

1.7% 

 

1.2% 

  

1.5% 

               

Condition of City sidewalks  1.0% 1.2%  3.1% 0.8% 0.0% 0.6% 0.9%  1.7% 0.8%  1.3% 

               

Availability of sidewalks in the 

city 

  

1.0% 

 

1.2% 

  

2.8% 

 

0.0% 

 

1.0% 

 

0.6% 

 

0.9% 

  

0.8% 

 

1.6% 

  

1.2% 

               

Condition of pavement 

markings 

  

7.0% 

 

1.9% 

  

3.5% 

 

2.3% 

 

1.5% 

 

1.9% 

 

2.7% 

  

1.7% 

 

3.3% 

  

2.5% 

 
Traffic calming efforts  4.0% 2.3%  3.5% 2.3% 1.5% 3.8% 0.9%  2.1% 3.1%  2.6% 

               

Quality of bike lanes  3.0% 1.5%  2.1% 1.6% 2.0% 1.3% 0.0%  1.9% 1.2%  1.6% 

               

None chosen  3.0% 5.3%  4.5% 4.7% 5.1% 3.2% 10.0%  3.5% 6.8%  5.1% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q10. 2nd Important 

               

Maintenance of major City 

streets 

  

10.0% 

 

5.8% 

  

8.0% 

 

6.6% 

 

4.1% 

 

6.3% 

 

4.5% 

  

5.0% 

 

7.6% 

  

6.2% 

               

Maintenance of streets in 

YOUR neighborhood 

  

16.0% 

 

21.3% 

  

18.1% 

 

20.5% 

 

21.4% 

 

22.8% 

 

25.5% 

  

25.2% 

 

16.3% 

  

20.9% 

               

Snow removal on major City 

streets 

  

32.0% 

 

32.1% 

  

30.7% 

 

27.9% 

 

35.7% 

 

38.6% 

 

30.0% 

  

31.4% 

 

32.7% 

  

32.1% 

               

Snow removal on 

neighborhood streets 

  

12.0% 

 

12.8% 

  

12.9% 

 

14.3% 

 

10.7% 

 

13.3% 

 

10.0% 

  

11.8% 

 

13.4% 

  

12.6% 

               

Overall cleanliness and 

appearance of City streets 

  

5.0% 

 

4.8% 

  

5.2% 

 

7.0% 

 

2.6% 

 

3.8% 

 

3.6% 

  

5.2% 

 

4.3% 

  

4.8% 

               

Condition of City sidewalks  8.0% 4.5%  5.9% 3.1% 4.6% 1.9% 10.9%  4.4% 5.3%  4.9% 

               

Availability of sidewalks in the 

city 

  

3.0% 

 

3.6% 

  

4.9% 

 

3.1% 

 

4.1% 

 

3.2% 

 

0.0% 

  

2.5% 

 

4.5% 

  

3.5% 

               

Condition of pavement 

markings 

  

3.0% 

 

5.7% 

  

4.5% 

 

7.8% 

 

6.1% 

 

3.2% 

 

3.6% 

  

5.8% 

 

4.9% 

  

5.4% 

 
Traffic calming efforts  6.0% 2.3%  4.2% 3.1% 2.6% 1.3% 0.0%  3.1% 2.3%  2.7% 

               

Quality of bike lanes  2.0% 1.5%  1.0% 1.9% 1.5% 1.3% 1.8%  1.5% 1.4%  1.5% 

               

None chosen  3.0% 5.6%  4.5% 4.7% 6.6% 4.4% 10.0%  4.0% 7.2%  5.6% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q10. 3rd Important 

               

Maintenance of major City 

streets 

  

4.0% 

 

7.8% 

  

7.0% 

 

9.7% 

 

4.6% 

 

7.6% 

 

8.2% 

  

7.9% 

 

7.0% 

  

7.4% 

               

Maintenance of streets in 

YOUR neighborhood 

  

8.0% 

 

6.9% 

  

6.3% 

 

7.8% 

 

5.1% 

 

8.2% 

 

8.2% 

  

8.5% 

 

5.3% 

  

6.9% 

               

Snow removal on major City 

streets 

  

19.0% 

 

18.4% 

  

21.6% 

 

19.4% 

 

19.4% 

 

13.9% 

 

14.5% 

  

18.3% 

 

18.9% 

  

18.6% 

               

Snow removal on 

neighborhood streets 

  

18.0% 

 

16.1% 

  

14.3% 

 

12.0% 

 

18.4% 

 

24.1% 

 

16.4% 

  

17.3% 

 

15.0% 

  

16.3% 

               

Overall cleanliness and 

appearance of City streets 

  

12.0% 

 

9.7% 

  

11.8% 

 

8.9% 

 

11.7% 

 

6.3% 

 

9.1% 

  

10.6% 

 

9.3% 

  

9.9% 

               

Condition of City sidewalks  2.0% 8.9%  5.6% 9.7% 10.2% 8.2% 8.2%  6.9% 9.5%  8.2% 

               

Availability of sidewalks in the 

city 

  

13.0% 

 

6.4% 

  

9.1% 

 

7.4% 

 

6.1% 

 

5.7% 

 

4.5% 

  

5.6% 

 

8.6% 

  

7.0% 

               

Condition of pavement 

markings 

  

9.0% 

 

10.9% 

  

8.7% 

 

9.3% 

 

10.2% 

 

13.9% 

 

15.5% 

  

12.7% 

 

8.4% 

  

10.7% 

 
Traffic calming efforts  6.0% 4.9%  4.5% 7.4% 6.1% 1.9% 2.7%  3.9% 6.2%  5.0% 

               

Quality of bike lanes  6.0% 3.0%  5.2% 1.9% 1.5% 4.4% 2.7%  2.7% 3.9%  3.3% 

               

None chosen  3.0% 6.8%  5.9% 6.6% 6.6% 5.7% 10.0%  5.6% 7.8%  6.6% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q10. Sum of Top 3 Choices 

               

Maintenance of major City 

streets 

  

76.0% 

 

81.9% 

  

76.7% 

 

81.8% 

 

84.7% 

 

83.5% 

 

82.7% 

  

83.4% 

 

79.0% 

  

81.3% 

               

Maintenance of streets in 

YOUR neighborhood 

  

30.0% 

 

33.4% 

  

28.6% 

 

35.7% 

 

31.1% 

 

35.4% 

 

39.1% 

  

39.9% 

 

25.7% 

  

33.1% 

               

Snow removal on major City 

streets 

  

59.0% 

 

57.3% 

  

60.6% 

 

55.4% 

 

60.2% 

 

60.1% 

 

46.4% 

  

55.3% 

 

59.9% 

  

57.6% 

               

Snow removal on 

neighborhood streets 

  

35.0% 

 

33.6% 

  

33.1% 

 

31.0% 

 

31.6% 

 

42.4% 

 

30.9% 

  

33.3% 

 

33.5% 

  

33.5% 

               

Overall cleanliness and 

appearance of City streets 

  

17.0% 

 

16.2% 

  

17.4% 

 

18.6% 

 

14.8% 

 

12.0% 

 

15.5% 

  

17.5% 

 

14.8% 

  

16.2% 

               

Condition of City sidewalks  11.0% 14.6%  14.6% 13.6% 14.8% 10.8% 20.0%  13.1% 15.6%  14.4% 

               

Availability of sidewalks in the 

city 

  

17.0% 

 

11.2% 

  

16.7% 

 

10.5% 

 

11.2% 

 

9.5% 

 

5.5% 

  

8.9% 

 

14.8% 

  

11.7% 

               

Condition of pavement 

markings 

  

19.0% 

 

18.5% 

  

16.7% 

 

19.4% 

 

17.9% 

 

19.0% 

 

21.8% 

  

20.2% 

 

16.7% 

  

18.5% 

 
Traffic calming efforts  16.0% 9.6%  12.2% 12.8% 10.2% 7.0% 3.6%  9.1% 11.5%  10.2% 

               

Quality of bike lanes  11.0% 5.9%  8.4% 5.4% 5.1% 7.0% 4.5%  6.2% 6.6%  6.3% 

               

None chosen  3.0% 5.3%  4.5% 4.7% 5.1% 3.2% 10.0%  3.5% 6.8%  5.1% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item on a 

scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. Maintenance of residential property 

               

Very Satisfied  10.0% 7.2%  9.1% 8.9% 6.3% 5.4% 4.3%  4.7% 9.9%  7.3% 

               

Satisfied  47.5% 50.3%  46.3% 46.0% 52.9% 57.1% 51.6%  51.6% 48.5%  50.0% 

               

Neutral  33.8% 30.9%  31.2% 30.0% 33.3% 31.3% 30.1%  31.8% 30.7%  31.2% 

               

Dissatisfied  5.0% 10.0%  10.8% 12.2% 7.5% 5.4% 10.8%  10.2% 8.9%  9.6% 

               

Very Dissatisfied  3.8% 1.6%  2.6% 2.8% 0.0% 0.7% 3.2%  1.8% 2.0%  1.9% 

  

 
B. Enforcement of residential building codes 

               

Very Satisfied  8.5% 6.8%  7.0% 9.4% 5.5% 7.5% 2.4%  5.2% 8.4%  6.9% 

               

Satisfied  46.5% 45.9%  44.5% 42.4% 50.9% 48.5% 43.9%  46.9% 45.1%  46.0% 

               

Neutral  31.0% 33.8%  31.0% 36.1% 31.3% 34.3% 36.6%  32.4% 34.8%  33.5% 

               

Dissatisfied  9.9% 10.2%  13.0% 7.3% 9.8% 9.0% 12.2%  10.8% 9.5%  10.1% 

               

Very Dissatisfied  4.2% 3.3%  4.5% 4.7% 2.5% 0.7% 4.9%  4.7% 2.2%  3.5% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item on a 

scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. Maintenance of business  property 

               

Very Satisfied  11.5% 6.5%  9.6% 9.3% 5.3% 4.3% 2.2%  4.4% 9.4%  6.9% 

               

Satisfied  48.7% 47.5%  44.0% 46.1% 47.6% 55.4% 49.5%  49.4% 46.2%  47.8% 

               

Neutral  33.3% 39.1%  39.0% 37.7% 41.2% 33.1% 41.8%  38.6% 38.4%  38.4% 

               

Dissatisfied  3.8% 5.9%  6.9% 5.9% 4.1% 6.5% 4.4%  6.9% 4.4%  5.7% 

               

Very Dissatisfied  2.6% 1.0%  0.5% 1.0% 1.8% 0.7% 2.2%  0.7% 1.6%  1.1% 

  

 
D. Enforcement of business building codes 

               

Very Satisfied  10.3% 6.6%  9.1% 9.3% 5.3% 5.0% 1.4%  4.2% 9.5%  6.9% 

               

Satisfied  42.6% 42.4%  39.8% 36.8% 45.3% 47.9% 48.6%  45.2% 39.4%  42.5% 

               

Neutral  35.3% 40.5%  38.7% 40.7% 42.7% 39.5% 36.5%  39.7% 40.6%  39.9% 

               

Dissatisfied  7.4% 8.3%  10.8% 8.2% 5.3% 6.7% 9.5%  8.4% 8.0%  8.2% 

               

Very Dissatisfied  4.4% 2.2%  1.6% 4.9% 1.3% 0.8% 4.1%  2.6% 2.5%  2.5% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item on a 

scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

E. Parking on neighborhood streets 

               

Very Satisfied  7.5% 4.6%  5.3% 6.6% 4.3% 3.3% 3.1%  3.5% 6.1%  4.8% 

               

Satisfied  36.6% 44.5%  41.9% 42.9% 44.9% 50.0% 39.8%  46.2% 41.3%  43.9% 

               

Neutral  36.6% 30.3%  32.5% 29.6% 36.9% 27.6% 25.5%  29.8% 32.7%  31.1% 

               

Dissatisfied  15.1% 16.0%  15.8% 15.5% 12.8% 13.2% 25.5%  14.7% 17.0%  15.7% 

               

Very Dissatisfied  4.3% 4.5%  4.5% 5.3% 1.1% 5.9% 6.1%  5.8% 2.9%  4.4% 

  

 
F. Animal regulations (including the pick-up of strays) 

               

Very Satisfied  13.3% 8.7%  10.8% 10.1% 7.0% 7.1% 8.5%  8.0% 9.9%  9.0% 

               

Satisfied  44.6% 50.2%  47.8% 49.3% 52.0% 55.7% 42.6%  49.9% 49.4%  49.8% 

               

Neutral  37.3% 32.8%  33.6% 31.9% 36.3% 30.0% 34.0%  33.6% 33.1%  33.2% 

               

Dissatisfied  3.6% 6.4%  6.9% 5.8% 3.5% 6.4% 8.5%  6.0% 6.2%  6.0% 

               

Very Dissatisfied  1.2% 2.0%  0.9% 2.9% 1.2% 0.7% 6.4%  2.5% 1.5%  2.0% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item on a 

scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

G. Clean-up of trash and litter 

               

Very Satisfied  11.8% 7.9%  7.6% 10.0% 4.8% 11.0% 7.8%  8.3% 8.1%  8.3% 

               

Satisfied  50.5% 48.9%  48.1% 45.2% 56.5% 50.6% 44.1%  50.6% 47.3%  49.0% 

               

Neutral  26.9% 26.7%  26.9% 28.0% 28.0% 23.4% 25.5%  25.0% 28.7%  26.7% 

               

Dissatisfied  9.7% 12.7%  11.7% 14.2% 7.0% 13.6% 18.6%  12.6% 12.3%  12.5% 

               

Very Dissatisfied  1.1% 3.8%  5.7% 2.5% 3.8% 1.3% 3.9%  3.5% 3.7%  3.6% 

  

 
H. Enforcement of environmental protection regulations 

               

Very Satisfied  9.0% 7.9%  7.4% 12.2% 6.8% 7.1% 2.6%  5.0% 11.1%  8.0% 

               

Satisfied  46.3% 41.0%  41.5% 34.5% 46.6% 45.2% 41.0%  41.3% 41.7%  41.2% 

               

Neutral  38.8% 38.3%  39.9% 36.5% 39.2% 37.3% 39.7%  39.3% 37.5%  38.4% 

               

Dissatisfied  3.0% 8.5%  6.9% 12.2% 4.1% 5.6% 11.5%  10.5% 5.1%  8.0% 

               

Very Dissatisfied  3.0% 4.4%  4.3% 4.6% 3.4% 4.8% 5.1%  4.0% 4.5%  4.3% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q12. Most Important 

               

Maintenance of residential 

property 

  

26.0% 

 

29.7% 

  

25.4% 

 

30.2% 

 

26.5% 

 

34.8% 

 

34.5% 

  

30.3% 

 

28.2% 

  

29.3% 

               

Enforcement of residential 

building codes 

  

14.0% 

 

12.2% 

  

14.3% 

 

8.9% 

 

12.2% 

 

13.3% 

 

14.5% 

  

10.8% 

 

14.0% 

  

12.4% 

               

Maintenance of business 

property 

  

6.0% 

 

5.6% 

  

5.6% 

 

4.3% 

 

6.6% 

 

5.7% 

 

6.4% 

  

6.2% 

 

4.9% 

  

5.6% 

               

Enforcement of business 

building codes 

  

8.0% 

 

11.2% 

  

7.3% 

 

13.2% 

 

11.7% 

 

13.3% 

 

10.0% 

  

11.0% 

 

10.9% 

  

10.9% 

               

Parking on neighborhood 

streets 

  

8.0% 

 

6.5% 

  

8.4% 

 

6.6% 

 

5.6% 

 

5.7% 

 

5.5% 

  

7.5% 

 

5.6% 

  

6.6% 

               

Animal regulations (including 

the pick-up of strays) 

  

4.0% 

 

3.1% 

  

2.4% 

 

3.5% 

 

5.1% 

 

1.3% 

 

3.6% 

  

2.7% 

 

3.7% 

  

3.2% 

               

Clean-up of trash and litter  16.0% 12.4%  15.3% 13.2% 13.8% 8.9% 8.2%  12.9% 12.6%  12.7% 

  
Enforcement of environmental 

protection regulations 

  

8.0% 

 

8.4% 

  

7.7% 

 

7.8% 

 

9.7% 

 

8.9% 

 

7.3% 

  

7.3% 

 

9.3% 

  

8.2% 

               

None chosen  10.0% 10.9%  13.6% 12.4% 8.7% 8.2% 10.0%  11.4% 10.9%  11.1% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q12. 2nd Important 

               

Maintenance of residential 

property 

  

6.0% 

 

10.4% 

  

7.0% 

 

12.4% 

 

10.7% 

 

10.1% 

 

9.1% 

  

12.3% 

 

7.2% 

  

9.8% 

               

Enforcement of residential 

building codes 

  

10.0% 

 

14.0% 

  

10.1% 

 

14.3% 

 

16.3% 

 

15.8% 

 

13.6% 

  

14.8% 

 

12.6% 

  

13.7% 

               

Maintenance of business 

property 

  

20.0% 

 

14.9% 

  

16.0% 

 

12.0% 

 

13.8% 

 

19.0% 

 

17.3% 

  

15.8% 

 

14.4% 

  

15.2% 

               

Enforcement of business 

building codes 

  

15.0% 

 

13.3% 

  

11.8% 

 

13.6% 

 

12.2% 

 

13.3% 

 

19.1% 

  

12.3% 

 

14.6% 

  

13.4% 

               

Parking on neighborhood 

streets 

  

10.0% 

 

7.9% 

  

9.8% 

 

7.0% 

 

6.6% 

 

7.6% 

 

9.1% 

  

8.3% 

 

7.8% 

  

8.0% 

               

Animal regulations (including 

the pick-up of strays) 

  

12.0% 

 

6.5% 

  

7.3% 

 

7.4% 

 

4.6% 

 

9.5% 

 

8.2% 

  

5.8% 

 

8.6% 

  

7.2% 

               

Clean-up of trash and litter  8.0% 14.5%  15.3% 13.6% 16.8% 10.1% 10.0%  11.8% 15.8%  13.8% 

  
Enforcement of environmental 

protection regulations 

  

9.0% 

 

7.0% 

  

9.1% 

 

7.0% 

 

8.7% 

 

5.1% 

 

3.6% 

  

6.7% 

 

7.6% 

  

7.2% 

               

None chosen  10.0% 11.5%  13.6% 12.8% 10.2% 9.5% 10.0%  12.1% 11.3%  11.7% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q12. 3rd Important 

               

Maintenance of residential 

property 

  

15.0% 

 

8.2% 

  

10.5% 

 

8.9% 

 

10.7% 

 

5.1% 

 

5.5% 

  

8.5% 

 

9.1% 

  

8.7% 

               

Enforcement of residential 

building codes 

  

3.0% 

 

7.2% 

  

5.6% 

 

7.4% 

 

8.2% 

 

3.8% 

 

9.1% 

  

8.1% 

 

4.9% 

  

6.6% 

               

Maintenance of business 

property 

  

9.0% 

 

10.3% 

  

8.7% 

 

12.0% 

 

12.8% 

 

8.2% 

 

8.2% 

  

11.2% 

 

9.3% 

  

10.2% 

               

Enforcement of business 

building codes 

  

6.0% 

 

9.3% 

  

7.7% 

 

8.5% 

 

12.8% 

 

8.9% 

 

5.5% 

  

9.1% 

 

8.4% 

  

8.8% 

               

Parking on neighborhood 

streets 

  

11.0% 

 

10.7% 

  

11.5% 

 

8.5% 

 

7.7% 

 

13.9% 

 

13.6% 

  

11.0% 

 

10.3% 

  

10.6% 

               

Animal regulations (including 

the pick-up of strays) 

  

10.0% 

 

9.3% 

  

11.8% 

 

5.4% 

 

7.1% 

 

10.8% 

 

13.6% 

  

7.3% 

 

11.3% 

  

9.3% 

               

Clean-up of trash and litter  23.0% 17.3%  18.8% 16.3% 14.8% 22.8% 18.2%  17.9% 17.9%  17.9% 

 
Enforcement of environmental 

protection regulations 

  

12.0% 

 

13.6% 

  

10.5% 

 

16.7% 

 

13.3% 

 

15.2% 

 

12.7% 

  

12.3% 

 

15.0% 

  

13.6% 

               

None chosen  11.0% 14.2%  15.0% 16.3% 12.8% 11.4% 13.6%  14.6% 13.8%  14.2% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q12. Sum of Top 3 Choices 

               

Maintenance of residential 

property 

  

47.0% 

 

48.3% 

  

42.9% 

 

51.6% 

 

48.0% 

 

50.0% 

 

49.1% 

  

51.1% 

 

44.4% 

  

47.9% 

               

Enforcement of residential 

building codes 

  

27.0% 

 

33.3% 

  

30.0% 

 

30.6% 

 

36.7% 

 

32.9% 

 

37.3% 

  

33.7% 

 

31.5% 

  

32.7% 

               

Maintenance of business 

property 

  

35.0% 

 

30.7% 

  

30.3% 

 

28.3% 

 

33.2% 

 

32.9% 

 

31.8% 

  

33.1% 

 

28.6% 

  

30.9% 

               

Enforcement of business 

building codes 

  

29.0% 

 

33.7% 

  

26.8% 

 

35.3% 

 

36.7% 

 

35.4% 

 

34.5% 

  

32.4% 

 

34.0% 

  

33.1% 

               

Parking on neighborhood 

streets 

  

29.0% 

 

25.1% 

  

29.6% 

 

22.1% 

 

19.9% 

 

27.2% 

 

28.2% 

  

26.8% 

 

23.7% 

  

25.3% 

               

Animal regulations (including 

the pick-up of strays) 

  

26.0% 

 

18.9% 

  

21.6% 

 

16.3% 

 

16.8% 

 

21.5% 

 

25.5% 

  

15.8% 

 

23.7% 

  

19.7% 

               

Clean-up of trash and litter  47.0% 44.2%  49.5% 43.0% 45.4% 41.8% 36.4%  42.6% 46.3%  44.4% 

  
Enforcement of environmental 

protection regulations 

  

29.0% 

 

29.1% 

  

27.2% 

 

31.4% 

 

31.6% 

 

29.1% 

 

23.6% 

  

26.4% 

 

31.9% 

  

29.0% 

               

None chosen  10.0% 10.9%  13.6% 12.4% 8.7% 8.2% 10.0%  11.4% 10.9%  11.1% 
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Q13. Have you ever participated in or followed a zoning decision in the City of Columbia? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q13. Have you ever participated in or followed a zoning decision? 

               

Yes  19.0% 26.0%  19.9% 24.8% 31.1% 27.2% 28.2%  29.5% 21.0%  25.4% 

               

No  81.0% 73.5%  80.1% 74.8% 68.9% 72.8% 69.1%  70.1% 78.6%  74.2% 

               

Not provided  0.0% 0.4%  0.0% 0.4% 0.0% 0.0% 2.7%  0.4% 0.4%  0.4% 

2014 City of Columbia DirectionFinder Survey: Appendix C - Crosstabs by college students, age of respondents & gender

ETC Institute (2014) Page 54



  

 

 

 

 

Q13a. [If yes to #13]  Were you: 

 
N=256  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q13a. Were you: 

               

An applicant for a zoning 

change or working on behalf 

of an applicant 

  

 

15.8% 

 

 

13.7% 

  

 

17.5% 

 

 

10.9% 

 

 

13.1% 

 

 

7.0% 

 

 

22.6% 

  

 

12.4% 

 

 

15.7% 

  

 

13.7% 

               

A participant in the public 

hearing and decision-making 

process 

  

 

31.6% 

 

 

34.8% 

  

 

29.8% 

 

 

31.3% 

 

 

49.2% 

 

 

16.3% 

 

 

54.8% 

  

 

35.3% 

 

 

36.3% 

  

 

35.5% 

               

An interested bystander, 

watching it on television or 

reading about it in the news 

media 

  

 

 

73.7% 

 

 

 

67.8% 

  

 

 

63.2% 

 

 

 

73.4% 

 

 

 

60.7% 

 

 

 

83.7% 

 

 

 

54.8% 

  

 

 

69.9% 

 

 

 

63.7% 

  

 

 

67.6% 

               

None chosen  5.3% 2.6%  3.5% 0.0% 3.3% 2.3% 6.5%  2.6% 2.9%  2.7% 
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Q13b. [If yes to #13]  How do you regard the quality of the City's professionalism in the decision- making process? 

 
N=256  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q13b. How do you regard the quality of the City's professionalism in the decision-making process? 

               

Excellent  10.5% 6.9%  7.0% 4.7% 8.2% 9.3% 6.5%  7.2% 6.9%  7.0% 

               

Good  15.8% 30.9%  26.3% 32.8% 29.5% 23.3% 38.7%  28.8% 31.4%  29.7% 

               

Neutral  21.1% 15.5%  26.3% 12.5% 14.8% 16.3% 9.7%  17.6% 14.7%  16.4% 

               

Fair  26.3% 20.6%  14.0% 20.3% 24.6% 25.6% 19.4%  17.0% 25.5%  20.7% 

               

Poor  26.3% 23.2%  24.6% 28.1% 21.3% 18.6% 22.6%  26.8% 18.6%  23.4% 

               

Don't know  0.0% 3.0%  1.8% 1.6% 1.6% 7.0% 3.2%  2.6% 2.9%  2.7% 
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Q15. Which of the following are your primary sources of information about City issues, services and events? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q15 Primary sources of information 

               

The City newsletter that 

comes with utility bill 

  

46.0% 

 

55.6% 

  

49.8% 

 

54.7% 

 

55.6% 

 

58.9% 

 

58.2% 

  

50.5% 

 

58.8% 

  

54.5% 

               

Local newspaper  55.0% 71.3%  56.8% 71.7% 75.0% 77.2% 75.5%  71.1% 67.7%  69.4% 

               

Television news  63.0% 76.9%  66.2% 75.6% 80.1% 82.3% 82.7%  76.1% 75.3%  75.6% 

               

City cable channel  12.0% 7.0%  7.0% 7.4% 7.7% 7.6% 9.1%  7.5% 7.6%  7.5% 

               

City website  33.0% 23.6%  28.9% 26.7% 27.6% 19.6% 9.1%  23.9% 25.3%  24.5% 

               

Radio  45.0% 47.6%  43.6% 49.2% 48.5% 51.3% 43.6%  50.9% 43.6%  47.2% 

               

Friends/neighbors  51.0% 41.6%  48.1% 42.2% 41.3% 38.6% 36.4%  40.1% 45.1%  42.5% 

               

Neighborhood or homeowners 

associations 

  

19.0% 

 

22.5% 

  

20.6% 

 

19.4% 

 

25.5% 

 

20.3% 

 

28.2% 

  

18.3% 

 

26.1% 

  

22.0% 

               

Facebook  18.0% 11.7%  19.9% 13.6% 9.2% 6.3% 2.7%  7.5% 17.1%  12.2% 

               

Twitter  3.0% 3.1%  5.9% 3.5% 2.0% 0.6% 0.0%  3.5% 2.7%  3.1% 

               

YouTube  3.0% 0.8%  1.0% 1.2% 1.0% 1.3% 0.0%  1.2% 0.8%  1.0% 

               

Pinterest  0.0% 0.3%  0.0% 0.8% 0.0% 0.6% 0.0%  0.4% 0.2%  0.3% 

  
Google+  5.0% 1.5%  3.1% 0.8% 0.0% 3.8% 0.9%  2.3% 1.2%  1.8% 

               

Other  7.0% 3.0%  4.2% 5.0% 3.1% 1.3% 1.8%  3.9% 3.1%  3.5% 

               

None chosen  2.0% 1.1%  1.4% 1.6% 0.5% 1.3% 1.8%  1.5% 1.0%  1.3% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q15a. Top source of information 

               

The City newsletter that 

comes with utility bill 

  

18.0% 

 

14.7% 

  

17.1% 

 

14.7% 

 

14.8% 

 

13.9% 

 

13.6% 

  

12.1% 

 

18.1% 

  

15.2% 

               

Local newspaper  20.0% 34.5%  25.1% 32.9% 35.2% 38.0% 42.7%  37.4% 28.6%  33.0% 

               

Television news  31.0% 25.0%  26.1% 24.8% 23.0% 30.4% 25.5%  24.7% 27.0%  25.8% 

               

City cable channel  1.0% 0.3%  0.3% 0.0% 0.0% 1.3% 0.9%  0.6% 0.2%  0.4% 

               

City website  9.0% 3.5%  5.2% 2.7% 6.6% 3.2% 0.0%  2.7% 5.3%  4.0% 

               

Radio  6.0% 8.9%  7.7% 11.6% 7.1% 5.7% 10.0%  9.1% 8.0%  8.5% 

               

Friends/neighbors  4.0% 1.9%  3.8% 1.9% 2.0% 0.0% 0.9%  2.5% 1.4%  2.1% 

               

Neighborhood or homeowners 

associations 

  

1.0% 

 

0.7% 

  

0.7% 

 

0.4% 

 

1.5% 

 

0.6% 

 

0.0% 

  

0.8% 

 

0.6% 

  

0.7% 

               

Facebook  2.0% 1.8%  3.8% 1.2% 1.5% 0.6% 0.0%  1.2% 2.5%  1.8% 

               

Twitter  1.0% 0.3%  1.4% 0.0% 0.0% 0.0% 0.0%  0.4% 0.4%  0.4% 

               

Pinterest  0.0% 0.1%  0.0% 0.0% 0.0% 0.6% 0.0%  0.2% 0.0%  0.1% 

               

Google+  0.0% 0.1%  0.0% 0.0% 0.0% 0.6% 0.0%  0.0% 0.2%  0.1% 

 
Other  1.0% 0.8%  1.0% 1.6% 0.0% 0.6% 0.0%  1.0% 0.6%  0.8% 

               

None chosen  6.0% 7.3%  7.7% 8.1% 8.2% 4.4% 6.4%  7.5% 7.0%  7.2% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q15a. 2nd source of information 

               

The City newsletter that 

comes with utility bill 

  

5.0% 

 

8.9% 

  

9.1% 

 

8.9% 

 

6.1% 

 

9.5% 

 

8.2% 

  

7.7% 

 

9.3% 

  

8.4% 

               

Local newspaper  20.0% 20.9%  17.1% 19.0% 25.5% 24.1% 20.9%  18.3% 23.0%  20.7% 

               

Television news  18.0% 31.6%  21.3% 32.6% 32.7% 34.8% 37.3%  32.6% 28.0%  30.2% 

               

City cable channel  1.0% 1.2%  1.4% 1.2% 1.0% 1.3% 0.9%  1.3% 1.0%  1.2% 

               

City website  11.0% 4.4%  8.0% 3.5% 4.6% 3.2% 4.5%  4.6% 5.6%  5.1% 

               

Radio  16.0% 10.8%  12.9% 10.5% 8.2% 12.7% 12.7%  13.5% 9.1%  11.3% 

               

Friends/neighbors  11.0% 6.1%  9.8% 8.1% 5.6% 3.2% 3.6%  6.9% 6.6%  6.8% 

               

Neighborhood or homeowners 

associations 

  

2.0% 

 

3.6% 

  

3.8% 

 

2.3% 

 

4.1% 

 

2.5% 

 

4.5% 

  

1.9% 

 

4.9% 

  

3.4% 

               

Facebook  2.0% 1.7%  2.8% 2.3% 0.0% 1.9% 0.0%  1.0% 2.5%  1.7% 

               

Twitter  0.0% 0.8%  1.4% 0.8% 0.5% 0.0% 0.0%  0.6% 0.8%  0.7% 

               

YouTube  0.0% 0.1%  0.0% 0.4% 0.0% 0.0% 0.0%  0.2% 0.0%  0.1% 

               

Google+  1.0% 0.2%  0.3% 0.0% 0.0% 1.3% 0.0%  0.2% 0.4%  0.3% 

  
Other  2.0% 0.3%  1.0% 0.0% 1.0% 0.0% 0.0%  0.8% 0.2%  0.5% 

               

None chosen  11.0% 9.3%  11.1% 10.5% 10.7% 5.7% 7.3%  10.4% 8.6%  9.6% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q15a. 3rd source of information 

               

The City newsletter that 

comes with utility bill 

  

13.0% 

 

14.9% 

  

12.5% 

 

13.6% 

 

14.3% 

 

17.7% 

 

18.2% 

  

13.5% 

 

15.8% 

  

14.6% 

               

Local newspaper  5.0% 7.3%  4.5% 9.3% 7.7% 6.3% 7.3%  6.0% 8.0%  6.9% 

               

Television news  10.0% 10.7%  10.5% 7.4% 11.7% 13.3% 12.7%  11.6% 9.5%  10.6% 

               

City cable channel  2.0% 1.9%  1.7% 1.9% 2.0% 1.3% 2.7%  1.7% 2.1%  1.9% 

               

City website  12.0% 6.9%  9.8% 5.8% 7.7% 8.2% 2.7%  7.9% 6.6%  7.3% 

               

Radio  8.0% 16.2%  11.5% 15.9% 17.3% 20.9% 14.5%  16.8% 14.4%  15.6% 

               

Friends/neighbors  16.0% 14.1%  16.7% 14.3% 9.2% 15.2% 15.5%  13.1% 15.6%  14.3% 

               

Neighborhood or homeowners 

associations 

  

7.0% 

 

5.8% 

  

5.6% 

 

5.0% 

 

7.1% 

 

5.7% 

 

7.3% 

  

5.4% 

 

6.6% 

  

5.9% 

               

Facebook  6.0% 3.4%  6.3% 4.7% 2.0% 0.6% 0.9%  2.5% 4.5%  3.6% 

               

Twitter  0.0% 0.7%  1.4% 0.8% 0.0% 0.0% 0.0%  1.0% 0.2%  0.6% 

               

YouTube  0.0% 0.1%  0.0% 0.0% 0.0% 0.6% 0.0%  0.0% 0.2%  0.1% 

               

Google+  2.0% 0.4%  1.0% 0.4% 0.0% 0.6% 0.9%  0.8% 0.4%  0.6% 

 
Other  1.0% 1.1%  0.7% 2.3% 1.0% 0.6% 0.9%  1.3% 1.0%  1.2% 

               

None chosen  18.0% 16.5%  17.8% 18.6% 19.9% 8.9% 16.4%  18.5% 15.0%  16.8% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q15a. Sum of Top 3 Choices 

               

The City newsletter that 

comes with utility bill 

  

36.0% 

 

38.5% 

  

38.7% 

 

37.2% 

 

35.2% 

 

41.1% 

 

40.0% 

  

33.3% 

 

43.2% 

  

38.2% 

               

Local newspaper  45.0% 62.7%  46.7% 61.2% 68.4% 68.4% 70.9%  61.7% 59.7%  60.7% 

               

Television news  59.0% 67.4%  57.8% 64.7% 67.3% 78.5% 75.5%  68.8% 64.4%  66.6% 

               

City cable channel  4.0% 3.5%  3.5% 3.1% 3.1% 3.8% 4.5%  3.7% 3.3%  3.5% 

               

City website  32.0% 14.7%  23.0% 12.0% 18.9% 14.6% 7.3%  15.2% 17.5%  16.4% 

               

Radio  30.0% 36.0%  32.1% 38.0% 32.7% 39.2% 37.3%  39.3% 31.5%  35.4% 

               

Friends/neighbors  31.0% 22.1%  30.3% 24.4% 16.8% 18.4% 20.0%  22.5% 23.7%  23.2% 

               

Neighborhood or homeowners 

associations 

  

10.0% 

 

10.1% 

  

10.1% 

 

7.8% 

 

12.8% 

 

8.9% 

 

11.8% 

  

8.1% 

 

12.1% 

  

10.0% 

               

Facebook  10.0% 6.8%  12.9% 8.1% 3.6% 3.2% 0.9%  4.6% 9.5%  7.0% 

               

Twitter  1.0% 1.8%  4.2% 1.6% 0.5% 0.0% 0.0%  1.9% 1.4%  1.7% 

               

YouTube  0.0% 0.2%  0.0% 0.4% 0.0% 0.6% 0.0%  0.2% 0.2%  0.2% 

               

Pinterest  0.0% 0.1%  0.0% 0.0% 0.0% 0.6% 0.0%  0.2% 0.0%  0.1% 

 
Google+  3.0% 0.8%  1.4% 0.4% 0.0% 2.5% 0.9%  1.0% 1.0%  1.0% 

               

Other  4.0% 2.2%  2.8% 3.9% 2.0% 1.3% 0.9%  3.1% 1.9%  2.5% 

               

None chosen  6.0% 7.3%  7.7% 8.1% 8.2% 4.4% 6.4%  7.5% 7.0%  7.2% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. City government is a trusted source of information about programs and services 

               

Strongly Agree  12.0% 11.1%  12.3% 14.2% 10.2% 9.3% 5.9%  8.9% 13.7%  11.2% 

               

Agree  47.8% 48.7%  45.2% 50.4% 52.4% 46.4% 48.0%  45.9% 51.0%  48.5% 

               

Neutral  32.6% 28.2%  32.6% 24.2% 27.3% 32.5% 27.5%  30.1% 27.4%  28.8% 

               

Disagree  5.4% 8.1%  6.1% 9.2% 7.5% 8.6% 8.8%  9.6% 6.1%  7.9% 

               

Strongly Disagree  2.2% 3.8%  3.8% 2.1% 2.7% 3.3% 9.8%  5.5% 1.8%  3.7% 

  

 
B. It is easy to get the information I need from City government 

               

Strongly Agree  8.7% 7.1%  8.2% 12.3% 4.9% 4.2% 2.0%  5.1% 9.8%  7.3% 

               

Agree  45.7% 38.9%  42.0% 32.9% 41.8% 41.0% 42.9%  38.1% 41.2%  39.6% 

               

Neutral  29.3% 38.4%  34.1% 42.5% 40.7% 36.1% 30.6%  38.3% 36.7%  37.5% 

               

Disagree  14.1% 12.1%  12.5% 10.5% 9.9% 15.3% 15.3%  13.7% 10.5%  12.2% 

               

Strongly Disagree  2.2% 3.6%  3.1% 1.8% 2.7% 3.5% 9.2%  4.9% 1.9%  3.4% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. Information is communicated clearly, accurately and in a form that meets my needs 

               

Strongly Agree  7.4% 6.9%  7.3% 12.3% 4.3% 4.0% 3.1%  5.0% 9.2%  7.0% 

               

Agree  41.5% 38.3%  37.0% 37.4% 40.0% 36.7% 45.8%  35.4% 41.9%  38.6% 

               

Neutral  33.0% 37.1%  37.4% 35.7% 38.9% 41.3% 27.1%  39.6% 34.0%  36.9% 

               

Disagree  17.0% 14.2%  15.3% 11.1% 14.1% 17.3% 16.7%  15.6% 13.1%  14.4% 

               

Strongly Disagree  1.1% 3.4%  3.1% 3.4% 2.7% 0.7% 7.3%  4.4% 1.8%  3.1% 

  

 
D. The City's cable television channel provides information that is useful to me 

               

Strongly Agree  15.7% 4.0%  7.7% 7.0% 2.9% 3.2% 1.5%  3.3% 7.3%  5.0% 

               

Agree  33.3% 18.2%  21.1% 17.1% 21.2% 20.2% 19.4%  16.9% 23.3%  19.8% 

               

Neutral  29.4% 47.8%  39.4% 42.6% 51.0% 54.3% 43.3%  43.4% 48.3%  45.5% 

               

Disagree  7.8% 14.5%  15.5% 13.2% 12.5% 9.6% 19.4%  15.2% 12.1%  13.8% 

               

Strongly Disagree  13.7% 15.5%  16.2% 20.2% 12.5% 12.8% 16.4%  21.2% 9.1%  15.9% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

E. The City's website provides information that is useful to me 

               

Strongly Agree  13.8% 11.7%  17.7% 11.3% 10.7% 9.8% 2.8%  8.6% 16.1%  12.0% 

               

Agree  55.0% 47.6%  51.1% 48.5% 50.3% 46.3% 34.7%  45.7% 51.0%  48.0% 

               

Neutral  27.5% 30.1%  23.8% 30.4% 27.0% 38.2% 40.3%  33.3% 25.9%  29.9% 

               

Disagree  1.3% 7.0%  5.2% 6.4% 7.5% 4.1% 12.5%  7.6% 4.9%  6.5% 

               

Strongly Disagree  2.5% 3.6%  2.2% 3.4% 4.4% 1.6% 9.7%  4.8% 2.2%  3.5% 

  

 
F. The City newsletter provides information that is useful to me 

               

Strongly Agree  12.8% 9.5%  10.5% 9.5% 10.0% 11.3% 6.5%  6.8% 13.1%  9.8% 

               

Agree  42.3% 46.0%  46.5% 38.7% 46.5% 51.1% 50.5%  40.2% 51.7%  45.7% 

               

Neutral  32.1% 33.3%  28.9% 39.6% 30.6% 31.9% 32.3%  38.6% 26.7%  32.9% 

               

Disagree  6.4% 7.2%  10.1% 8.1% 7.1% 2.1% 7.5%  8.6% 6.1%  7.4% 

               

Strongly Disagree  6.4% 3.9%  3.9% 4.1% 5.9% 3.5% 3.2%  5.7% 2.4%  4.2% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

G. The City's use of social media provides information that is useful to me 

               

Strongly Agree  9.6% 6.6%  10.3% 9.4% 6.1% 3.1% 1.4%  4.2% 10.3%  6.9% 

               

Agree  30.8% 25.2%  29.5% 23.9% 19.3% 33.3% 23.6%  21.9% 30.8%  26.0% 

               

Neutral  38.5% 44.9%  38.5% 42.0% 54.4% 37.5% 50.0%  42.8% 45.2%  43.8% 

               

Disagree  9.6% 13.6%  12.8% 12.3% 14.0% 15.6% 12.5%  16.7% 9.5%  13.4% 

               

Strongly Disagree  11.5% 9.7%  9.0% 12.3% 6.1% 10.4% 12.5%  14.5% 4.2%  9.9% 

  

 
H. There are enough mobile apps to provide the City information I need or conduct business with the City 

               

Strongly Agree  7.7% 5.9%  8.9% 9.6% 4.8% 2.5% 1.8%  4.9% 7.9%  6.2% 

               

Agree  33.3% 16.9%  25.0% 16.3% 15.5% 19.0% 17.5%  16.3% 22.6%  19.0% 

               

Neutral  46.2% 63.6%  48.2% 58.7% 69.0% 68.4% 68.4%  62.4% 59.5%  61.0% 

               

Disagree  7.7% 9.0%  11.6% 9.6% 8.3% 7.6% 7.0%  11.0% 6.8%  9.2% 

               

Strongly Disagree  5.1% 4.6%  6.3% 5.8% 2.4% 2.5% 5.3%  5.3% 3.2%  4.6% 
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Q17. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem,or complaint during the past year? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q17. Have you called or visited the City 

               

Yes  58.0% 52.0%  54.4% 52.7% 54.6% 48.1% 50.9%  53.0% 52.3%  52.6% 

               

No  40.0% 47.4%  44.3% 46.9% 45.4% 51.9% 45.5%  46.4% 46.5%  46.5% 

               

Not provided  2.0% 0.7%  1.4% 0.4% 0.0% 0.0% 3.6%  0.6% 1.2%  0.9% 
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Q17a. For which one service did you contact the City most recently? 

 
N=531  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q17a. For which ONE service did you contact the City most recently? 

               

Police  13.8% 14.0%  12.2% 11.8% 12.1% 17.1% 25.0%  16.0% 12.2%  14.1% 

               

Fire  0.0% 2.4%  1.3% 2.2% 2.8% 1.3% 3.6%  1.8% 2.4%  2.1% 

               

Water  8.6% 9.5%  6.4% 14.0% 10.3% 6.6% 7.1%  10.5% 7.5%  9.2% 

               

Sewer  5.2% 4.5%  3.8% 5.9% 1.9% 6.6% 5.4%  5.1% 3.5%  4.5% 

               

Stormwater  3.4% 4.1%  4.5% 2.9% 3.7% 5.3% 3.6%  3.6% 4.3%  4.0% 

               

Parks and recreation  5.2% 6.7%  4.5% 11.8% 7.5% 2.6% 1.8%  5.5% 7.5%  6.4% 

               

Code enforcement  12.1% 8.6%  11.5% 7.4% 12.1% 6.6% 3.6%  13.1% 4.7%  9.0% 

               

Public health  1.7% 2.8%  1.9% 0.7% 2.8% 3.9% 7.1%  2.9% 2.4%  2.6% 

               

Streets  5.2% 13.8%  9.6% 11.8% 11.2% 15.8% 21.4%  14.5% 10.6%  12.6% 

               

Sidewalks  0.0% 3.9%  1.9% 2.2% 6.5% 3.9% 3.6%  2.9% 3.9%  3.4% 

               

Electric services  24.1% 17.2%  19.9% 19.1% 17.8% 17.1% 12.5%  18.2% 18.1%  18.1% 

               

Public transportation  0.0% 2.2%  2.6% 2.2% 2.8% 0.0% 0.0%  2.2% 1.6%  1.9% 

               

Planning and Zoning  1.7% 3.4%  3.8% 3.7% 2.8% 5.3% 1.8%  4.0% 3.1%  3.6% 
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Q17a. For which one service did you contact the City most recently? 

 
N=531  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q17a. For which ONE service did you contact the City most recently?  (Cont.) 

               

Solid waste (trash, recycling, 

yard waste) 

  

10.3% 

 

17.2% 

  

12.8% 

 

14.7% 

 

20.6% 

 

17.1% 

 

21.4% 

  

15.6% 

 

16.9% 

  

16.4% 

               

Monthly utility billing  15.5% 8.6%  14.7% 6.6% 12.1% 3.9% 3.6%  6.9% 12.2%  9.4% 

               

Other  8.6% 6.7%  8.3% 7.4% 8.4% 6.6% 1.8%  6.5% 7.9%  7.2% 

               

None chosen  3.4% 3.7%  3.2% 2.2% 2.8% 5.3% 8.9%  4.7% 2.4%  3.8% 
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Q17b. Why did you contact the City about this service? 

 
N=531  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q17b. Why did you contact the City about this service? 

               

Request service  15.5% 19.6%  21.2% 19.1% 19.6% 18.4% 16.1%  18.9% 20.1%  19.4% 

               

Get information  22.4% 28.0%  27.6% 27.9% 32.7% 22.4% 25.0%  32.0% 23.2%  27.7% 

               

Report a problem  37.9% 43.2%  38.5% 40.4% 43.9% 51.3% 46.4%  41.5% 44.1%  42.7% 

               

Discuss a billing problem  20.7% 9.2%  15.4% 6.6% 9.3% 6.6% 12.5%  7.6% 13.4%  10.4% 

               

Request emergency assistance  5.2% 4.1%  3.2% 7.4% 4.7% 0.0% 3.6%  4.7% 3.1%  4.1% 

               

Request non-emergency 

assistance 

  

8.6% 

 

7.7% 

  

7.1% 

 

6.6% 

 

11.2% 

 

6.6% 

 

7.1% 

  

7.3% 

 

8.3% 

  

7.7% 

               

Comply with City requirements  1.7% 4.1%  5.1% 4.4% 3.7% 1.3% 3.6%  6.2% 1.6%  4.0% 

               

Other  3.4% 3.9%  3.2% 6.6% 3.7% 0.0% 5.4%  3.6% 4.3%  4.0% 

               

None chosen  3.4% 4.1%  2.6% 2.2% 3.7% 6.6% 8.9%  5.1% 2.4%  4.0% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees the 

last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. The hours City employees were available met my needs 

               

Strongly Agree  21.1% 21.1%  19.2% 25.2% 25.5% 15.5% 17.3%  18.5% 24.5%  21.3% 

               

Agree  52.6% 57.2%  59.6% 51.1% 55.7% 60.6% 57.7%  55.8% 57.4%  56.6% 

               

Neutral  17.5% 13.9%  11.9% 11.5% 14.2% 19.7% 21.2%  17.3% 11.2%  14.3% 

               

Disagree  8.8% 4.7%  6.6% 6.1% 3.8% 2.8% 3.8%  6.9% 2.8%  5.1% 

               

Strongly Disagree  0.0% 3.1%  2.6% 6.1% 0.9% 1.4% 0.0%  1.5% 4.0%  2.7% 

  

 
D. It was easy to reach the right person at the City 

               

Strongly Agree  20.0% 16.1%  16.1% 20.3% 18.1% 12.7% 11.3%  13.7% 19.8%  16.6% 

               

Agree  41.8% 41.7%  42.3% 36.8% 47.6% 38.0% 47.2%  42.0% 42.1%  41.9% 

               

Neutral  10.9% 18.3%  14.1% 16.5% 18.1% 19.7% 22.6%  21.0% 13.0%  17.2% 

               

Disagree  20.0% 16.3%  22.8% 12.0% 13.3% 23.9% 9.4%  15.6% 18.2%  16.8% 

               

Strongly Disagree  7.3% 7.6%  4.7% 14.3% 2.9% 5.6% 9.4%  7.6% 6.9%  7.4% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees the 

last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

E. City employees who helped me were courteous and polite 

               

Strongly Agree  25.0% 32.4%  27.4% 36.4% 37.3% 23.9% 31.5%  28.0% 36.0%  31.7% 

               

Agree  44.6% 50.2%  50.0% 42.6% 52.0% 54.9% 53.7%  52.9% 46.0%  49.6% 

               

Neutral  10.7% 10.7%  10.3% 10.1% 8.8% 14.1% 13.0%  11.5% 10.0%  10.8% 

               

Disagree  8.9% 3.9%  6.2% 7.8% 0.0% 2.8% 1.9%  3.4% 5.4%  4.4% 

               

Strongly Disagree  10.7% 2.7%  6.2% 3.1% 2.0% 4.2% 0.0%  4.2% 2.5%  3.6% 

  

 
F.  City employees did what they said they would do in a timely manner 

               

Strongly Agree  23.2% 27.5%  24.0% 36.2% 34.0% 13.9% 19.6%  26.2% 28.2%  27.2% 

               

Agree  41.1% 42.0%  41.8% 33.9% 45.0% 47.2% 49.0%  41.0% 43.3%  41.9% 

               

Neutral  23.2% 16.2%  17.8% 13.4% 14.0% 22.2% 21.6%  18.8% 15.1%  16.9% 

               

Disagree  5.4% 6.9%  7.5% 6.3% 3.0% 11.1% 5.9%  7.8% 5.5%  6.7% 

               

Strongly Disagree  7.1% 7.4%  8.9% 10.2% 4.0% 5.6% 3.9%  6.3% 8.0%  7.3% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees the 

last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

G. City employees gave prompt, accurate and complete answers to your questions 

               

Strongly Agree  23.2% 26.8%  23.5% 29.9% 36.0% 16.7% 22.6%  23.7% 30.0%  26.5% 

               

Agree  39.3% 42.3%  43.6% 40.2% 40.0% 44.4% 41.5%  42.0% 41.8%  41.9% 

               

Neutral  19.6% 16.9%  13.4% 12.6% 18.0% 25.0% 26.4%  19.5% 14.8%  17.2% 

               

Disagree  10.7% 7.6%  12.8% 9.4% 2.0% 6.9% 3.8%  8.8% 7.2%  8.0% 

               

Strongly Disagree  7.1% 6.4%  6.7% 7.9% 4.0% 6.9% 5.7%  6.1% 6.3%  6.4% 

  

 
H. City employees were knowledgeable 

               

Strongly Agree  23.2% 26.3%  23.8% 29.5% 32.4% 19.1% 21.6%  23.0% 29.8%  26.2% 

               

Agree  39.3% 45.7%  43.5% 44.2% 43.1% 51.5% 45.1%  45.9% 44.1%  44.9% 

               

Neutral  19.6% 17.3%  18.4% 12.4% 17.6% 19.1% 27.5%  20.6% 14.3%  17.7% 

               

Disagree  10.7% 6.5%  8.8% 9.3% 3.9% 5.9% 2.0%  7.0% 6.7%  6.8% 

               

Strongly Disagree  7.1% 4.2%  5.4% 4.7% 2.9% 4.4% 3.9%  3.5% 5.0%  4.4% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees the 

last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

I. Overall, I was satisfied with the quality of customer service provided by the City 

               

Strongly Agree  24.6% 27.6%  22.5% 31.8% 35.9% 18.3% 24.1%  23.4% 31.6%  27.2% 

               

Agree  42.1% 43.0%  43.7% 40.2% 39.8% 50.7% 44.4%  45.3% 40.6%  43.1% 

               

Neutral  10.5% 16.6%  15.2% 12.1% 19.4% 16.9% 18.5%  17.7% 13.9%  15.9% 

               

Disagree  15.8% 5.2%  10.6% 7.6% 1.0% 4.2% 5.6%  7.5% 5.3%  6.5% 

               

Strongly Disagree  7.0% 7.6%  7.9% 8.3% 3.9% 9.9% 7.4%  6.0% 8.6%  7.4% 
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Q17J-M. CUSTOMER SERVICE CONTINUED. [Only answer 17j-m if you have contacted Utility Billing]  Please indicate your level of 

satisfaction with the following:(Without "Don't Know") 

 
N=531  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

J. The length of time you had to wait until your phone call was answered 

               

Very Satisfied  14.3% 13.6%  16.3% 11.8% 20.8% 7.1% 7.1%  11.4% 16.1%  13.6% 

               

Satisfied  37.1% 47.5%  45.0% 50.0% 43.4% 47.6% 42.9%  49.3% 43.8%  46.2% 

               

Neutral  25.7% 21.9%  21.3% 17.1% 22.6% 28.6% 32.1%  23.6% 21.9%  22.6% 

               

Dissatisfied  11.4% 9.1%  11.3% 6.6% 9.4% 9.5% 10.7%  8.6% 8.8%  9.3% 

               

Very Dissatisfied  11.4% 7.9%  6.3% 14.5% 3.8% 7.1% 7.1%  7.1% 9.5%  8.2% 

  

 
K. The politeness of the employee who helped you when you paid your utility bill at City Hall 

               

Very Satisfied  33.3% 26.9%  35.1% 30.8% 33.3% 7.9% 19.2%  23.5% 33.3%  27.8% 

               

Satisfied  30.3% 45.8%  43.2% 33.8% 44.4% 63.2% 42.3%  47.0% 40.4%  44.0% 

               

Neutral  21.2% 22.6%  14.9% 29.2% 17.8% 23.7% 30.8%  24.2% 20.2%  22.2% 

               

Dissatisfied  9.1% 3.8%  5.4% 3.1% 4.4% 2.6% 7.7%  4.5% 4.4%  4.4% 

               

Very Dissatisfied  6.1% 0.9%  1.4% 3.1% 0.0% 2.6% 0.0%  0.8% 1.8%  1.6% 
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Q17J-M. CUSTOMER SERVICE CONTINUED. [Only answer 17j-m if you have contacted Utility Billing]  Please indicate your level of 

satisfaction with the following:(Without "Don't Know") 

 
N=531  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

L. The employee's ability to answer questions regarding your utilities in a clear and concise manner 

               

Very Satisfied  31.3% 24.0%  28.4% 23.5% 35.4% 7.5% 22.2%  22.6% 27.2%  24.6% 

               

Satisfied  28.1% 48.0%  48.1% 39.7% 39.6% 60.0% 44.4%  46.7% 45.6%  45.8% 

               

Neutral  25.0% 20.1%  14.8% 26.5% 18.8% 25.0% 22.2%  22.6% 19.2%  20.8% 

               

Dissatisfied  9.4% 5.2%  6.2% 7.4% 0.0% 5.0% 11.1%  5.1% 5.6%  5.7% 

               

Very Dissatisfied  6.3% 2.6%  2.5% 2.9% 6.3% 2.5% 0.0%  2.9% 2.4%  3.0% 

  

 
M. Overall quality of service you received when you asked to be connected to City utilities by the Utility Customer Service Department 

               

Very Satisfied  32.3% 23.7%  27.6% 25.0% 35.6% 7.9% 24.0%  21.3% 29.4%  25.0% 

               

Satisfied  32.3% 46.0%  44.7% 40.6% 37.8% 60.5% 36.0%  43.3% 44.5%  44.0% 

               

Neutral  19.4% 25.6%  21.1% 28.1% 20.0% 26.3% 36.0%  29.9% 20.2%  25.0% 

               

Dissatisfied  9.7% 2.3%  5.3% 1.6% 2.2% 2.6% 4.0%  3.1% 3.4%  3.2% 

               

Very Dissatisfied  6.5% 2.3%  1.3% 4.7% 4.4% 2.6% 0.0%  2.4% 2.5%  2.8% 
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Q18. Do you own a dog or cat? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q18. Do you own a dog or cat? 

               

Yes  55.0% 49.3%  50.2% 55.0% 50.0% 51.3% 33.6%  46.6% 53.3%  49.8% 

               

No  42.0% 49.3%  47.4% 44.6% 48.5% 48.1% 61.8%  51.6% 45.1%  48.6% 

               

Not provided  3.0% 1.5%  2.4% 0.4% 1.5% 0.6% 4.5%  1.7% 1.6%  1.7% 
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Q18a. [If YES to #18] Does your dog or cat have a current City animal license? 

 
N=502  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q18a. Does your dog or cat have a current City animal license? 

               

Yes  50.9% 68.3%  58.3% 60.6% 79.6% 71.6% 67.6%  68.2% 64.1%  65.9% 

               

No  47.3% 29.9%  41.0% 36.6% 18.4% 27.2% 29.7%  29.8% 34.4%  32.3% 

               

Not provided  1.8% 1.8%  0.7% 2.8% 2.0% 1.2% 2.7%  2.1% 1.5%  1.8% 
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Q18b. What is the primary reason your dog or cat is not licensed? 

 
N=162  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q18b Primary reason not licensed 

               

Price too high  0.0% 4.5%  0.0% 1.9% 5.6% 13.6% 9.1%  1.4% 5.6%  3.7% 

               

Don't think my pet needs a 

license 

  

19.2% 

 

33.3% 

  

25.4% 

 

34.6% 

 

33.3% 

 

45.5% 

 

27.3% 

  

36.1% 

 

29.2% 

  

32.1% 

               

Did not know license is 

required 

  

69.2% 

 

55.3% 

  

64.4% 

 

53.8% 

 

61.1% 

 

45.5% 

 

54.5% 

  

63.9% 

 

51.7% 

  

57.4% 

               

Inconvenient to get a license  3.8% 3.8%  3.4% 3.8% 5.6% 4.5% 0.0%  2.8% 4.5%  3.7% 

               

Other  11.5% 8.3%  11.9% 9.6% 0.0% 0.0% 18.2%  4.2% 12.4%  8.6% 
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Q19. When you are sick or need advice about your health, where do you usually go?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q19. When you are sick or need advice about your health, where do you usually go? 

               

A doctor's office  75.0% 80.6%  76.0% 77.9% 81.6% 86.1% 81.8%  77.3% 82.5%  79.8% 

               

An urgent care center  17.0% 19.4%  17.1% 24.8% 20.9% 16.5% 12.7%  20.2% 17.9%  19.2% 

               

A hospital emergency room  6.0% 3.7%  4.9% 3.9% 3.6% 3.2% 4.5%  4.4% 3.3%  4.1% 

               

No usual place  8.0% 2.1%  5.9% 1.9% 0.5% 1.3% 1.8%  2.9% 2.5%  2.7% 

               

Other  3.0% 3.2%  3.1% 3.5% 3.6% 3.2% 1.8%  2.9% 3.5%  3.2% 

               

None chosen  4.0% 3.1%  1.7% 3.1% 2.6% 3.2% 9.1%  3.9% 2.7%  3.3% 
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Q20. Was there a time in the past 12 months when you needed medical care, but could not get it? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q20. Was there a time in the past 12 months when you needed medical care, but could not get it? 

               

Yes  7.0% 4.0%  5.9% 5.0% 5.1% 1.9% 0.0%  2.3% 6.2%  4.3% 

               

No  92.0% 93.6%  93.4% 91.5% 92.9% 97.5% 91.8%  94.8% 91.8%  93.3% 

               

Not provided  1.0% 2.3%  0.7% 3.5% 2.0% 0.6% 8.2%  2.9% 2.1%  2.5% 
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Q20a. What was the main reason you could not get medical care? 

 
N=43  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64  Male Female    

              

Q20a. What was the main reason you could not get medical care? 

              

Cost or no insurance  71.4% 44.4%  58.8% 46.2% 50.0% 0.0%  50.0% 46.7%  48.8% 

              

Office wasn't open when I 

could get there 

  

0.0% 

 

22.2% 

  

5.9% 

 

30.8% 

 

20.0% 

 

33.3% 

  

16.7% 

 

20.0% 

  

18.6% 

              

Too long a wait in the waiting 

room 

  

0.0% 

 

8.3% 

  

0.0% 

 

7.7% 

 

10.0% 

 

33.3% 

  

0.0% 

 

10.0% 

  

7.0% 

              

No transportation  0.0% 13.9%  11.8% 7.7% 20.0% 0.0%  8.3% 13.3%  11.6% 

              

Distance from medical provider  0.0% 5.6%  5.9% 0.0% 10.0% 0.0%  0.0% 6.7%  4.7% 

              

Too long a wait for an 

appointment 

  

14.3% 

 

22.2% 

  

23.5% 

 

23.1% 

 

20.0% 

 

0.0% 

  

16.7% 

 

23.3% 

  

20.9% 

              

None chosen  14.3% 0.0%  0.0% 0.0% 0.0% 33.3%  8.3% 0.0%  2.3% 
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Q21. Was there any time in the past 12 months when you were not able to meet your basic needs, such as   paying for food, housing or utilities?   

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q21. Was there any time in the past 12 months when you were not able to meet your basic needs? 

               

Yes  10.0% 5.7%  8.7% 5.4% 5.6% 5.7% 1.8%  2.7% 9.5%  6.0% 

               

No  86.0% 91.5%  88.9% 90.7% 93.4% 91.8% 90.0%  93.1% 88.5%  90.8% 

               

Not provided  4.0% 2.8%  2.4% 3.9% 1.0% 2.5% 8.2%  4.2% 2.1%  3.2% 
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Q22. Do you smoke cigarettes? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q22. Do you smoke cigarettes? 

               

Yes  10.0% 6.7%  7.0% 7.8% 6.6% 8.9% 2.7%  5.8% 7.8%  6.9% 

               

No  84.0% 90.6%  88.9% 88.0% 91.8% 89.9% 91.8%  89.8% 89.9%  89.7% 

               

Not provided  6.0% 2.7%  4.2% 4.3% 1.5% 1.3% 5.5%  4.4% 2.3%  3.4% 

2014 City of Columbia DirectionFinder Survey: Appendix C - Crosstabs by college students, age of respondents & gender

ETC Institute (2014) Page 83



  

 

 

 

 

Q22a. If "yes" to #22: how often do you smoke?   

 
N=70  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q22a. If “yes” to #22: how often do you smoke? 

               

Every day  80.0% 86.7%  80.0% 80.0% 84.6% 100.0% 100.0%  80.0% 89.5%  85.7% 

               

Some days  20.0% 10.0%  20.0% 15.0% 7.7% 0.0% 0.0%  16.7% 7.9%  11.4% 

               

Not provided  0.0% 3.3%  0.0% 5.0% 7.7% 0.0% 0.0%  3.3% 2.6%  2.9% 
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Q22b. Do you use e-cigarettes? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q22b. Do you use e-cigarettes? 

               

Yes  6.0% 2.3%  4.2% 2.3% 2.6% 2.5% 0.0%  2.3% 2.9%  2.7% 

               

No  49.0% 59.3%  52.3% 62.0% 59.7% 59.5% 58.2%  60.1% 55.8%  58.0% 

               

Not provided  45.0% 38.3%  43.6% 35.7% 37.8% 38.0% 41.8%  37.6% 41.4%  39.3% 
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Q22c. During the past month, on average, how many times did you engage in physical activities or exercise each week?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q22c. How many times did you engage in physical activities or exercise each week? 

               

0 times  7.0% 6.3%  5.6% 5.8% 7.1% 7.0% 7.3%  7.3% 4.9%  6.3% 

               

1 - 2 times  22.0% 20.4%  23.3% 22.5% 17.9% 16.5% 18.2%  19.1% 21.8%  20.4% 

               

3 or more times  32.0% 42.7%  33.8% 40.7% 46.4% 46.8% 45.5%  43.5% 39.3%  41.3% 

               

Not provided  39.0% 30.6%  37.3% 31.0% 28.6% 29.7% 29.1%  30.1% 34.0%  31.9% 
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Q23. During the past month, how many times per day (on average) did you eat fruit and or vegetables? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q23. During the past month, how many times per day (on average) did you eat fruit and or vegetables? 

               

Four or more times/day  38.0% 31.4%  33.4% 33.7% 31.1% 28.5% 30.9%  25.8% 38.9%  32.0% 

               

Less than four or more times/ 

day 

  

57.0% 

 

61.5% 

  

59.2% 

 

59.7% 

 

62.8% 

 

64.6% 

 

57.3% 

  

65.3% 

 

55.3% 

  

60.7% 

               

Never  0.0% 1.0%  1.4% 0.4% 1.0% 0.6% 1.8%  1.0% 1.0%  1.0% 

               

Don't know  5.0% 6.1%  5.9% 6.2% 5.1% 6.3% 10.0%  7.9% 4.7%  6.3% 
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Q24. UTILITIES.  Please indicate if your household uses the following services provided by the City of Columbia. 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. Residential trash collection service 

               

Yes  95.0% 95.7%  93.0% 95.3% 96.9% 96.2% 96.4%  95.4% 95.1%  95.2% 

               

No  5.0% 4.3%  7.0% 4.7% 3.1% 3.8% 3.6%  4.6% 4.9%  4.8% 

  

 
B. Curbside recycling (blue bags) 

               

Yes  81.0% 88.6%  82.6% 86.8% 90.3% 87.3% 95.5%  88.0% 86.6%  87.3% 

               

No  19.0% 11.4%  17.4% 13.2% 9.7% 12.7% 4.5%  12.0% 13.4%  12.7% 

  

 
C. Drop-off recycling 

               

Yes  51.0% 56.9%  51.2% 56.2% 59.0% 61.4% 56.4%  59.5% 52.7%  56.2% 

               

No  49.0% 43.1%  48.8% 43.8% 41.0% 38.6% 43.6%  40.5% 47.3%  43.8% 

2014 City of Columbia DirectionFinder Survey: Appendix C - Crosstabs by college students, age of respondents & gender

ETC Institute (2014) Page 88



  

 

 

 

 

Q24. UTILITIES.  Please indicate if your household uses the following services provided by the City of Columbia. 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

D. City electric service 

               

Yes  91.0% 87.9%  84.7% 88.8% 89.2% 86.7% 91.8%  87.8% 87.7%  87.7% 

               

No  9.0% 12.1%  15.3% 11.2% 10.8% 13.3% 8.2%  12.2% 12.3%  12.3% 

  

 
E. City water service 

               

Yes  95.0% 94.7%  90.9% 93.8% 95.9% 95.6% 99.1%  94.2% 94.4%  94.2% 

               

No  5.0% 5.3%  9.1% 6.2% 4.1% 4.4% 0.9%  5.8% 5.6%  5.8% 

  

 
F. City sewer service 

               

Yes  96.0% 96.5%  94.4% 95.0% 96.9% 96.8% 100.0%  95.6% 96.5%  96.0% 

               

No  4.0% 3.5%  5.6% 5.0% 3.1% 3.2% 0.0%  4.4% 3.5%  4.0% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means 

"Very Dissatisfied."  

 
N=994  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. Residential trash collection service 

               

Very Satisfied  54.3% 53.8%  49.0% 56.4% 55.6% 50.3% 61.9%  50.3% 57.7%  53.9% 

               

Satisfied  34.0% 38.6%  39.5% 34.2% 38.5% 43.6% 34.3%  41.5% 34.4%  38.0% 

               

Neutral  8.5% 5.1%  8.7% 5.3% 4.8% 3.4% 1.9%  5.3% 5.5%  5.5% 

               

Dissatisfied  1.1% 2.4%  2.3% 3.7% 1.1% 2.0% 1.9%  2.5% 2.2%  2.3% 

               

Very Dissatisfied  2.1% 0.1%  0.4% 0.4% 0.0% 0.7% 0.0%  0.4% 0.2%  0.3% 

  

 
B. Curbside recycling (blue bags) 

               

Very Satisfied  51.9% 53.5%  47.7% 53.9% 54.6% 54.1% 61.8%  50.9% 55.8%  53.3% 

               

Satisfied  37.0% 35.3%  40.9% 32.0% 33.9% 37.0% 32.4%  37.5% 33.8%  35.6% 

               

Neutral  6.2% 5.9%  5.5% 7.3% 5.7% 5.2% 4.9%  6.9% 4.8%  5.9% 

               

Dissatisfied  3.7% 4.0%  4.3% 5.5% 4.6% 3.0% 0.0%  3.6% 4.1%  3.9% 

               

Very Dissatisfied  1.2% 1.3%  1.7% 1.4% 1.1% 0.7% 1.0%  1.1% 1.4%  1.3% 

2014 City of Columbia DirectionFinder Survey: Appendix C - Crosstabs by college students, age of respondents & gender

ETC Institute (2014) Page 90



  

 

 

 

Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means 

"Very Dissatisfied."  

 
N=994  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. Drop-off recycling 

               

Very Satisfied  44.0% 40.5%  36.6% 39.0% 42.6% 40.9% 52.7%  35.9% 46.8%  40.8% 

               

Satisfied  40.0% 41.3%  47.2% 36.8% 40.7% 43.0% 36.4%  43.7% 38.4%  41.4% 

               

Neutral  12.0% 15.2%  12.0% 19.9% 14.8% 15.1% 9.1%  16.6% 12.7%  14.8% 

               

Dissatisfied  2.0% 2.5%  4.2% 2.9% 1.9% 0.0% 1.8%  2.7% 2.1%  2.4% 

               

Very Dissatisfied  2.0% 0.4%  0.0% 1.5% 0.0% 1.1% 0.0%  1.0% 0.0%  0.6% 

  

 
D. City electric service 

               

Very Satisfied  37.8% 42.6%  35.4% 42.7% 43.9% 42.2% 55.6%  40.1% 44.7%  42.3% 

               

Satisfied  40.0% 46.4%  47.9% 46.7% 44.4% 49.6% 34.3%  47.4% 43.8%  45.6% 

               

Neutral  10.0% 7.8%  9.6% 8.0% 7.0% 7.4% 6.1%  8.0% 7.9%  7.9% 

               

Dissatisfied  6.7% 2.5%  4.6% 2.2% 4.1% 0.0% 2.0%  3.1% 2.4%  2.9% 

               

Very Dissatisfied  5.6% 0.8%  2.5% 0.4% 0.6% 0.7% 2.0%  1.3% 1.2%  1.3% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means 

"Very Dissatisfied."  

 
N=994  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

E. City water service 

               

Very Satisfied  39.4% 40.9%  34.2% 41.6% 43.0% 41.9% 50.5%  38.8% 43.2%  40.9% 

               

Satisfied  45.7% 49.2%  52.5% 48.7% 45.7% 52.7% 38.3%  51.2% 45.9%  48.6% 

               

Neutral  8.5% 6.5%  6.6% 7.1% 7.5% 4.7% 7.5%  5.8% 7.5%  6.7% 

               

Dissatisfied  5.3% 2.6%  5.8% 2.1% 2.2% 0.7% 1.9%  3.5% 2.2%  2.9% 

               

Very Dissatisfied  1.1% 0.8%  0.8% 0.4% 1.6% 0.0% 1.9%  0.6% 1.1%  0.9% 

  

 
F. City sewer service 

               

Very Satisfied  37.9% 40.1%  33.5% 40.1% 42.8% 40.3% 52.3%  38.2% 42.2%  40.2% 

               

Satisfied  46.3% 48.2%  53.0% 49.2% 44.9% 50.3% 32.7%  51.1% 44.6%  47.7% 

               

Neutral  12.6% 8.4%  10.5% 7.9% 8.6% 6.0% 11.2%  8.4% 8.9%  8.8% 

               

Dissatisfied  3.2% 2.4%  2.6% 2.1% 2.1% 3.4% 1.9%  1.6% 3.3%  2.4% 

               

Very Dissatisfied  0.0% 0.9%  0.4% 0.8% 1.6% 0.0% 1.9%  0.6% 1.1%  0.8% 
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Q25. How supportive would you be of increasing the tax charged to visitors who stay in hotels in the city to fund the construction of a new 

terminal for the Columbia Regional Airport? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q25. How supportive would you be of increasing the tax charged to visitors who stay in hotels in the city? 

               

Very Supportive  22.0% 24.9%  21.3% 23.6% 31.6% 24.1% 22.7%  25.0% 23.7%  24.5% 

               

Supportive  21.0% 20.1%  18.5% 19.4% 21.9% 20.9% 22.7%  18.9% 21.8%  20.2% 

               

Somewhat Supportive  30.0% 21.1%  26.1% 23.6% 16.8% 19.0% 19.1%  21.2% 22.4%  21.8% 

               

Somewhat Unsupportive  7.0% 8.0%  6.3% 7.4% 5.6% 10.1% 13.6%  7.5% 8.0%  7.8% 

               

Unsupportive  6.0% 9.1%  11.1% 8.1% 7.1% 8.2% 10.0%  10.6% 7.4%  9.0% 

               

Very Unsupportive  5.0% 7.4%  6.6% 7.4% 10.7% 5.7% 3.6%  8.7% 5.6%  7.1% 

               

Don't Know  9.0% 9.4%  10.1% 10.5% 6.1% 12.0% 8.2%  8.1% 11.1%  9.5% 
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Q25a. If you support increasing the tax charged to visitors who stay in hotels in the city to fund the     construction of a new airport terminal, 

how much of an increase are you willing to support? 

 
N=671  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q25a. If you support increasing the tax charged to visitors 

               

One percent  31.5% 29.7%  32.3% 29.7% 31.9% 27.7% 23.9%  28.4% 31.5%  30.0% 

               

Two percent  23.3% 23.5%  20.6% 21.5% 29.7% 22.8% 25.4%  27.5% 19.4%  23.5% 

               

Three percent  15.1% 12.5%  13.8% 10.5% 12.3% 14.9% 12.7%  16.9% 8.5%  12.7% 

               

Don't know  30.1% 34.3%  33.3% 38.4% 26.1% 34.7% 38.0%  27.2% 40.6%  33.8% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. Ensuring that affordable housing is available 

               

Very High  31.2% 23.5%  24.5% 20.2% 26.7% 23.6% 29.2%  18.3% 30.3%  24.2% 

               

High  34.4% 29.1%  30.4% 29.0% 27.2% 33.8% 27.4%  26.5% 33.1%  29.6% 

               

Medium  24.7% 30.1%  28.2% 29.8% 29.3% 27.0% 35.8%  32.7% 26.0%  29.5% 

               

Low  6.5% 10.7%  11.0% 11.7% 11.5% 9.5% 4.7%  14.5% 6.0%  10.4% 

               

Very Low  3.2% 6.6%  5.9% 9.3% 5.2% 6.1% 2.8%  8.0% 4.5%  6.3% 

  

 
B. Minimizing congestion on City streets 

               

Very High  34.4% 22.6%  24.9% 20.0% 25.3% 23.2% 26.4%  20.2% 27.0%  23.6% 

               

High  39.8% 43.2%  42.9% 47.2% 41.2% 41.1% 40.6%  47.8% 38.2%  43.1% 

               

Medium  19.4% 27.1%  22.7% 26.8% 28.4% 29.8% 25.5%  23.4% 29.5%  26.3% 

               

Low  5.4% 5.6%  7.0% 5.2% 4.6% 5.3% 4.7%  6.6% 4.5%  5.5% 

               

Very Low  1.1% 1.5%  2.6% 0.8% 0.5% 0.7% 2.8%  2.0% 0.8%  1.4% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

C. Improving sidewalks 

               

Very High  14.9% 14.4%  16.4% 13.3% 14.5% 7.9% 21.0%  11.2% 17.4%  14.4% 

               

High  29.8% 29.6%  27.6% 23.4% 29.5% 38.8% 37.1%  27.3% 32.3%  29.7% 

               

Medium  40.4% 41.2%  40.7% 46.0% 39.4% 42.1% 31.4%  43.5% 38.5%  41.0% 

               

Low  13.8% 12.1%  11.6% 15.7% 14.0% 9.2% 6.7%  14.0% 10.4%  12.2% 

               

Very Low  1.1% 2.8%  3.6% 1.6% 2.6% 2.0% 3.8%  4.0% 1.3%  2.7% 

  

 
D. Adding biking lanes and trails 

               

Very High  14.3% 8.4%  11.9% 8.4% 8.4% 7.4% 4.7%  7.6% 9.9%  8.8% 

               

High  17.6% 15.0%  16.0% 11.2% 15.2% 19.6% 17.9%  13.3% 17.7%  15.4% 

               

Medium  26.4% 27.8%  28.3% 26.5% 30.4% 29.1% 22.6%  24.3% 31.3%  27.7% 

               

Low  23.1% 23.4%  23.8% 28.1% 22.0% 17.6% 21.7%  23.1% 23.5%  23.4% 

               

Very Low  18.7% 25.4%  20.1% 25.7% 24.1% 26.4% 33.0%  31.6% 17.5%  24.7% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

E. Maintaining City streets and infrastructure 

               

Very High  51.1% 50.4%  47.1% 50.6% 54.4% 47.1% 55.6%  49.7% 51.1%  50.4% 

               

High  40.4% 39.9%  41.2% 42.2% 35.2% 43.1% 35.2%  40.9% 38.8%  39.9% 

               

Medium  4.3% 7.9%  8.0% 6.4% 8.3% 8.5% 7.4%  7.4% 8.0%  7.7% 

               

Low  3.2% 0.7%  2.2% 0.0% 1.0% 0.0% 0.9%  0.8% 1.1%  0.9% 

               

Very Low  1.1% 1.1%  1.5% 0.8% 1.0% 1.3% 0.9%  1.2% 1.1%  1.1% 

  

 
F. Managing stormwater runoff to prevent floods and minimize water pollution 

               

Very High  33.3% 33.0%  36.8% 29.1% 35.1% 31.6% 32.4%  26.7% 39.8%  33.2% 

               

High  43.0% 40.9%  36.0% 42.9% 38.7% 46.1% 46.7%  41.9% 40.3%  41.0% 

               

Medium  18.3% 21.8%  21.7% 24.3% 23.2% 17.1% 17.1%  25.1% 17.8%  21.4% 

               

Low  2.2% 3.2%  4.0% 2.4% 1.5% 4.6% 2.9%  4.8% 1.3%  3.1% 

               

Very Low  3.2% 1.0%  1.5% 1.2% 1.5% 0.7% 1.0%  1.6% 0.9%  1.2% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

G. Promoting economic development/job creation 

               

Very High  31.9% 26.3%  23.4% 31.3% 24.0% 27.2% 28.4%  26.1% 27.3%  26.6% 

               

High  39.4% 37.7%  39.8% 39.0% 36.5% 35.1% 37.6%  35.1% 41.2%  38.0% 

               

Medium  24.5% 26.3%  26.3% 21.5% 30.2% 30.5% 21.1%  27.3% 24.5%  25.9% 

               

Low  3.2% 6.8%  6.9% 5.7% 5.7% 6.6% 9.2%  8.6% 4.3%  6.6% 

               

Very Low  1.1% 3.0%  3.6% 2.4% 3.6% 0.7% 3.7%  3.0% 2.8%  2.9% 

  

 
H. Preserving green space to ensure some areas of the city are not developed 

               

Very High  35.5% 33.0%  34.3% 35.5% 33.3% 30.5% 29.5%  25.8% 40.9%  33.3% 

               

High  26.9% 32.1%  29.2% 31.5% 30.2% 33.8% 37.1%  30.4% 33.0%  31.5% 

               

Medium  25.8% 21.8%  25.1% 21.0% 21.9% 21.2% 20.0%  26.2% 18.1%  22.2% 

               

Low  8.6% 8.7%  7.7% 6.9% 12.0% 7.9% 9.5%  11.0% 6.0%  8.6% 

               

Very Low  3.2% 4.5%  3.7% 5.2% 2.6% 6.6% 3.8%  6.6% 1.9%  4.3% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

I. Protecting residents & businesses from crime 

               

Very High  68.1% 67.7%  65.6% 72.2% 67.7% 64.1% 69.2%  68.1% 67.4%  67.9% 

               

High  25.5% 24.1%  22.1% 22.2% 25.1% 28.8% 25.2%  23.2% 25.3%  24.1% 

               

Medium  5.3% 6.0%  8.0% 4.0% 6.7% 6.5% 3.7%  6.2% 5.9%  6.0% 

               

Low  1.1% 1.4%  2.5% 1.6% 0.5% 0.7% 0.0%  1.6% 1.1%  1.3% 

               

Very Low  0.0% 0.8%  1.8% 0.0% 0.0% 0.0% 1.9%  1.0% 0.4%  0.7% 

  

 
J. Preserving/protecting the environment 

               

Very High  37.6% 33.6%  32.8% 34.0% 35.4% 32.2% 39.3%  28.0% 40.3%  34.3% 

               

High  34.4% 36.9%  33.2% 37.2% 37.5% 40.1% 36.4%  35.7% 37.7%  36.5% 

               

Medium  20.4% 21.9%  25.5% 18.8% 23.4% 20.4% 17.8%  25.4% 18.0%  21.7% 

               

Low  4.3% 5.3%  5.2% 7.2% 2.6% 5.3% 4.7%  7.9% 2.3%  5.1% 

               

Very Low  3.2% 2.3%  3.3% 2.8% 1.0% 2.0% 1.9%  3.0% 1.7%  2.4% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

K. Expanding public transportation (bus) services 

               

Very High  14.1% 13.8%  13.4% 10.2% 15.9% 14.0% 18.6%  10.8% 16.2%  13.7% 

               

High  25.0% 21.8%  18.2% 25.2% 19.0% 24.0% 26.5%  16.3% 28.1%  22.0% 

               

Medium  33.7% 35.7%  34.2% 36.2% 39.2% 33.3% 36.3%  35.3% 36.4%  35.8% 

               

Low  16.3% 17.0%  21.2% 15.9% 17.5% 15.3% 9.8%  20.4% 13.4%  16.9% 

               

Very Low  10.9% 11.7%  13.0% 12.6% 8.5% 13.3% 8.8%  17.1% 5.8%  11.6% 

  

 
L. Historic preservation efforts 

               

Very High  11.8% 11.7%  10.0% 13.9% 9.4% 9.3% 19.4%  9.6% 13.7%  11.8% 

               

High  18.3% 21.2%  18.5% 24.3% 15.6% 26.0% 20.4%  17.1% 24.9%  20.8% 

               

Medium  39.8% 35.5%  36.2% 33.1% 41.1% 36.0% 32.0%  33.1% 39.1%  35.9% 

               

Low  19.4% 21.6%  21.4% 20.3% 25.0% 18.0% 21.4%  25.3% 17.0%  21.3% 

               

Very Low  10.8% 10.1%  14.0% 8.4% 8.9% 10.7% 6.8%  14.9% 5.4%  10.2% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

M. Maintaining a balanced City budget 

               

Very High  42.6% 44.2%  37.0% 44.8% 45.4% 49.0% 52.8%  46.4% 41.7%  44.2% 

               

High  30.9% 37.0%  38.1% 37.9% 33.5% 33.6% 34.9%  34.5% 37.8%  36.1% 

               

Medium  22.3% 16.1%  20.1% 14.9% 18.0% 16.1% 10.4%  16.3% 17.3%  16.7% 

               

Low  3.2% 1.6%  2.6% 1.6% 2.6% 0.7% 0.9%  1.8% 1.9%  1.9% 

               

Very Low  1.1% 1.2%  2.2% 0.8% 0.5% 0.7% 0.9%  1.0% 1.3%  1.1% 

  

 
N. Hiring and retaining qualified City employees 

               

Very High  29.8% 31.4%  23.7% 30.1% 34.5% 32.7% 45.8%  31.5% 31.0%  31.3% 

               

High  37.2% 45.0%  44.4% 49.4% 40.7% 40.0% 43.0%  43.9% 44.5%  44.1% 

               

Medium  28.7% 20.2%  27.0% 18.1% 22.2% 23.3% 8.4%  22.0% 20.2%  21.1% 

               

Low  4.3% 2.5%  4.1% 1.6% 2.1% 4.0% 0.9%  2.2% 3.2%  2.7% 

               

Very Low  0.0% 0.8%  0.7% 0.8% 0.5% 0.0% 1.9%  0.4% 1.1%  0.7% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

O.  Improving the overall quality of services provided by the City 

               

Very High  24.7% 21.7%  18.7% 21.5% 25.0% 19.9% 30.2%  19.7% 24.3%  22.1% 

               

High  35.5% 44.5%  40.4% 43.5% 41.7% 50.3% 45.3%  44.8% 42.4%  43.6% 

               

Medium  36.6% 28.7%  33.3% 31.3% 29.2% 25.2% 22.6%  31.2% 28.0%  29.5% 

               

Low  2.2% 3.8%  5.2% 2.8% 3.6% 4.0% 0.9%  3.2% 4.1%  3.6% 

               

Very Low  1.1% 1.2%  2.2% 0.8% 0.5% 0.7% 0.9%  1.0% 1.3%  1.1% 

  

 
P. Improving how the City plans for growth 

               

Very High  40.2% 38.6%  35.4% 43.6% 39.6% 36.0% 37.0%  37.1% 40.2%  38.6% 

               

High  34.8% 38.4%  36.6% 37.6% 37.4% 40.0% 42.6%  40.3% 35.9%  38.2% 

               

Medium  17.4% 18.3%  22.0% 15.2% 19.3% 19.3% 13.0%  17.7% 19.0%  18.3% 

               

Low  6.5% 2.8%  3.4% 2.0% 3.2% 3.3% 4.6%  3.2% 3.0%  3.1% 

               

Very Low  1.1% 1.9%  2.6% 1.6% 0.5% 1.3% 2.8%  1.6% 1.9%  1.8% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q. Improving the city's overall quality of life 

               

Very High  34.4% 30.3%  31.0% 32.4% 30.5% 27.8% 30.8%  27.7% 33.9%  30.8% 

               

High  44.1% 44.0%  42.4% 42.8% 41.6% 49.0% 46.7%  45.7% 42.1%  43.9% 

               

Medium  15.1% 21.8%  21.4% 22.0% 24.7% 19.2% 15.9%  23.0% 19.3%  21.3% 

               

Low  4.3% 2.8%  3.7% 1.2% 3.2% 2.0% 5.6%  2.8% 3.0%  2.9% 

               

Very Low  2.2% 1.2%  1.5% 1.6% 0.0% 2.0% 0.9%  0.8% 1.7%  1.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. Most Important 

               

Ensuring that affordable 

housing is available 

  

14.0% 

 

10.8% 

  

12.5% 

 

7.0% 

 

12.8% 

 

10.8% 

 

14.5% 

  

8.5% 

 

14.0% 

  

11.1% 

               

Minimizing congestion on City 

streets 

  

4.0% 

 

5.6% 

  

4.9% 

 

5.0% 

 

5.1% 

 

6.3% 

 

6.4% 

  

5.6% 

 

5.1% 

  

5.4% 

               

Improving sidewalks  3.0% 1.2%  2.1% 0.4% 1.0% 1.3% 2.7%  1.0% 1.6%  1.4% 

               

Adding biking lanes and trails  3.0% 1.1%  2.1% 1.6% 0.5% 0.6% 0.9%  1.3% 1.2%  1.3% 

               

Maintaining City streets and 

infrastructure 

  

12.0% 

 

15.9% 

  

13.9% 

 

14.3% 

 

18.9% 

 

14.6% 

 

15.5% 

  

16.8% 

 

13.8% 

  

15.3% 

               

Managing stormwater runoff 

to prevent floods and minimize 

water pollution 

  

 

0.0% 

 

 

1.9% 

  

 

1.4% 

 

 

1.2% 

 

 

3.1% 

 

 

1.9% 

 

 

0.9% 

  

 

1.0% 

 

 

2.3% 

  

 

1.7% 

               

Promoting economic 

development/job creation 

  

6.0% 

 

5.5% 

  

5.2% 

 

8.5% 

 

4.1% 

 

3.2% 

 

4.5% 

  

6.4% 

 

4.5% 

  

5.5% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

3.0% 

 

 

3.1% 

  

 

2.4% 

 

 

3.9% 

 

 

4.1% 

 

 

3.8% 

 

 

0.9% 

  

 

2.3% 

 

 

3.9% 

  

 

3.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. Most Important  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

27.0% 

 

29.3% 

  

28.6% 

 

32.9% 

 

26.0% 

 

29.1% 

 

26.4% 

  

30.3% 

 

28.0% 

  

29.0% 

               

Preserving/protecting the 

environment 

  

6.0% 

 

1.8% 

  

3.1% 

 

1.2% 

 

1.0% 

 

3.8% 

 

1.8% 

  

1.9% 

 

2.5% 

  

2.2% 

               

Expanding public 

transportation (bus) services 

  

0.0% 

 

1.1% 

  

0.7% 

 

0.8% 

 

2.0% 

 

0.6% 

 

0.9% 

  

1.0% 

 

1.0% 

  

1.0% 

               

Historic preservation efforts  0.0% 0.6%  0.0% 0.8% 1.0% 0.0% 0.9%  0.6% 0.4%  0.5% 

               

Maintaining a balanced City 

budget 

  

4.0% 

 

6.1% 

  

4.2% 

 

5.0% 

 

7.7% 

 

7.0% 

 

7.3% 

  

7.5% 

 

3.9% 

  

5.8% 

               

Hiring and retaining qualified 

City employees 

  

0.0% 

 

0.7% 

  

0.3% 

 

0.4% 

 

0.0% 

 

1.3% 

 

1.8% 

  

0.8% 

 

0.4% 

  

0.6% 

  
Improving the overall quality of 

services provided by the City 

  

0.0% 

 

0.6% 

  

0.0% 

 

1.2% 

 

0.0% 

 

1.3% 

 

0.0% 

  

0.8% 

 

0.2% 

  

0.5% 

               

Improving how the City plans 

for growth 

  

7.0% 

 

5.7% 

  

6.3% 

 

7.4% 

 

3.6% 

 

4.4% 

 

7.3% 

  

5.0% 

 

6.8% 

  

5.8% 

               

Improving the city's overall 

quality of life 

  

3.0% 

 

3.7% 

  

4.5% 

 

3.9% 

 

4.1% 

 

1.9% 

 

1.8% 

  

3.5% 

 

3.7% 

  

3.6% 

               

None chosen  8.0% 5.4%  7.7% 4.7% 5.1% 8.2% 5.5%  6.0% 6.6%  6.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. 2nd Important 

               

Ensuring that affordable 

housing is available 

  

7.0% 

 

3.7% 

  

4.9% 

 

4.3% 

 

3.1% 

 

2.5% 

 

4.5% 

  

1.9% 

 

6.2% 

  

4.0% 

               

Minimizing congestion on City 

streets 

  

5.0% 

 

5.0% 

  

7.0% 

 

3.9% 

 

5.1% 

 

3.8% 

 

4.5% 

  

4.8% 

 

5.3% 

  

5.1% 

               

Improving sidewalks  2.0% 2.7%  3.1% 1.9% 2.0% 1.9% 4.5%  2.1% 3.1%  2.6% 

               

Adding biking lanes and trails  0.0% 1.0%  1.0% 1.2% 1.5% 0.0% 0.0%  0.4% 1.4%  0.9% 

               

Maintaining City streets and 

infrastructure 

  

13.0% 

 

20.0% 

  

16.7% 

 

19.0% 

 

20.4% 

 

21.5% 

 

21.8% 

  

23.5% 

 

15.0% 

  

19.3% 

               

Managing stormwater runoff 

to prevent floods and minimize 

water pollution 

  

 

8.0% 

 

 

6.5% 

  

 

5.9% 

 

 

5.8% 

 

 

9.7% 

 

 

4.4% 

 

 

7.3% 

  

 

6.4% 

 

 

6.8% 

  

 

6.5% 

               

Promoting economic 

development/job creation 

  

7.0% 

 

6.5% 

  

6.3% 

 

6.6% 

 

6.1% 

 

5.7% 

 

8.2% 

  

5.6% 

 

7.4% 

  

6.4% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

5.0% 

 

 

5.4% 

  

 

4.2% 

 

 

8.1% 

 

 

4.1% 

 

 

3.8% 

 

 

5.5% 

  

 

5.8% 

 

 

4.7% 

  

 

5.3% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. 2nd Important  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

16.0% 

 

15.8% 

  

16.7% 

 

16.3% 

 

14.3% 

 

17.1% 

 

10.9% 

  

16.8% 

 

14.0% 

  

15.6% 

               

Preserving/protecting the 

environment 

  

7.0% 

 

4.1% 

  

5.2% 

 

4.3% 

 

2.6% 

 

4.4% 

 

6.4% 

  

3.9% 

 

4.9% 

  

4.5% 

               

Expanding public 

transportation (bus) services 

  

1.0% 

 

1.2% 

  

0.7% 

 

0.4% 

 

2.6% 

 

2.5% 

 

0.0% 

  

1.0% 

 

1.4% 

  

1.2% 

               

Historic preservation efforts  0.0% 0.4%  0.0% 0.0% 0.0% 1.3% 1.8%  0.6% 0.2%  0.4% 

               

Maintaining a balanced City 

budget 

  

11.0% 

 

8.2% 

  

7.7% 

 

8.5% 

 

7.7% 

 

10.1% 

 

8.2% 

  

8.7% 

 

7.8% 

  

8.3% 

               

Hiring and retaining qualified 

City employees 

  

1.0% 

 

2.0% 

  

1.7% 

 

0.8% 

 

2.0% 

 

2.5% 

 

3.6% 

  

1.5% 

 

2.3% 

  

1.9% 

  
Improving the overall quality of 

services provided by the City 

  

2.0% 

 

2.5% 

  

2.4% 

 

2.3% 

 

4.1% 

 

1.3% 

 

0.9% 

  

1.7% 

 

3.1% 

  

2.4% 

               

Improving how the City plans 

for growth 

  

5.0% 

 

5.9% 

  

5.2% 

 

6.6% 

 

6.1% 

 

5.7% 

 

4.5% 

  

6.4% 

 

5.1% 

  

5.7% 

               

Improving the city's overall 

quality of life 

  

2.0% 

 

3.5% 

  

3.1% 

 

4.7% 

 

3.1% 

 

2.5% 

 

1.8% 

  

2.5% 

 

4.1% 

  

3.3% 

               

None chosen  8.0% 5.7%  8.0% 5.4% 5.6% 8.9% 5.5%  6.6% 7.0%  6.7% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. 3rd Important 

               

Ensuring that affordable 

housing is available 

  

7.0% 

 

3.5% 

  

4.5% 

 

5.8% 

 

2.0% 

 

1.9% 

 

2.7% 

  

3.7% 

 

3.7% 

  

3.8% 

               

Minimizing congestion on City 

streets 

  

9.0% 

 

5.0% 

  

5.9% 

 

5.0% 

 

6.1% 

 

4.4% 

 

4.5% 

  

5.0% 

 

5.8% 

  

5.4% 

               

Improving sidewalks  3.0% 2.7%  3.1% 2.3% 2.0% 3.2% 3.6%  1.9% 3.7%  2.8% 

               

Adding biking lanes and trails  2.0% 1.6%  2.1% 0.4% 2.6% 1.3% 1.8%  1.9% 1.2%  1.6% 

               

Maintaining City streets and 

infrastructure 

  

10.0% 

 

12.2% 

  

13.2% 

 

10.1% 

 

10.7% 

 

12.7% 

 

13.6% 

  

12.1% 

 

11.5% 

  

11.9% 

               

Managing stormwater runoff 

to prevent floods and minimize 

water pollution 

  

 

2.0% 

 

 

4.2% 

  

 

4.5% 

 

 

1.9% 

 

 

4.1% 

 

 

5.7% 

 

 

4.5% 

  

 

3.7% 

 

 

4.3% 

  

 

4.0% 

               

Promoting economic 

development/job creation 

  

8.0% 

 

6.6% 

  

8.4% 

 

8.5% 

 

4.6% 

 

5.1% 

 

3.6% 

  

7.1% 

 

6.2% 

  

6.6% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

5.0% 

 

 

5.3% 

  

 

4.2% 

 

 

5.8% 

 

 

4.6% 

 

 

7.0% 

 

 

4.5% 

  

 

4.4% 

 

 

6.0% 

  

 

5.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. 3rd Important  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

14.0% 

 

12.6% 

  

11.5% 

 

12.0% 

 

15.3% 

 

11.4% 

 

13.6% 

  

13.7% 

 

11.5% 

  

12.6% 

               

Preserving/protecting the 

environment 

  

3.0% 

 

6.1% 

  

3.5% 

 

8.5% 

 

5.6% 

 

7.0% 

 

4.5% 

  

5.0% 

 

6.8% 

  

5.8% 

               

Expanding public 

transportation (bus) services 

  

3.0% 

 

2.2% 

  

1.7% 

 

2.3% 

 

5.1% 

 

0.0% 

 

1.8% 

  

1.0% 

 

3.5% 

  

2.3% 

               

Historic preservation efforts  2.0% 1.2%  1.4% 2.3% 0.0% 0.6% 2.7%  1.2% 1.6%  1.4% 

               

Maintaining a balanced City 

budget 

  

11.0% 

 

11.2% 

  

9.8% 

 

12.4% 

 

10.7% 

 

10.8% 

 

12.7% 

  

12.9% 

 

9.3% 

  

11.1% 

               

Hiring and retaining qualified 

City employees 

  

2.0% 

 

4.5% 

  

3.8% 

 

2.3% 

 

5.1% 

 

6.3% 

 

4.5% 

  

4.0% 

 

4.3% 

  

4.2% 

 
Improving the overall quality of 

services provided by the City 

  

1.0% 

 

3.4% 

  

2.4% 

 

0.4% 

 

4.1% 

 

3.8% 

 

8.2% 

  

3.1% 

 

2.9% 

  

3.1% 

               

Improving how the City plans 

for growth 

  

5.0% 

 

6.4% 

  

5.9% 

 

7.0% 

 

7.7% 

 

4.4% 

 

4.5% 

  

6.6% 

 

5.8% 

  

6.1% 

               

Improving the city's overall 

quality of life 

  

5.0% 

 

4.8% 

  

5.6% 

 

5.4% 

 

3.6% 

 

5.7% 

 

1.8% 

  

5.2% 

 

4.3% 

  

4.8% 

               

None chosen  8.0% 6.6%  8.4% 7.4% 6.1% 8.9% 6.4%  7.5% 7.6%  7.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. 4th Important 

               

Ensuring that affordable 

housing is available 

  

6.0% 

 

3.1% 

  

3.8% 

 

2.3% 

 

2.6% 

 

3.2% 

 

6.4% 

  

2.3% 

 

4.5% 

  

3.4% 

               

Minimizing congestion on City 

streets 

  

8.0% 

 

6.1% 

  

6.3% 

 

4.3% 

 

8.2% 

 

7.6% 

 

6.4% 

  

7.5% 

 

5.1% 

  

6.3% 

               

Improving sidewalks  1.0% 2.7%  3.1% 2.3% 1.0% 3.2% 2.7%  2.7% 2.3%  2.5% 

               

Adding biking lanes and trails  1.0% 2.5%  1.0% 1.9% 3.1% 4.4% 1.8%  2.5% 2.1%  2.3% 

               

Maintaining City streets and 

infrastructure 

  

9.0% 

 

8.7% 

  

8.0% 

 

12.4% 

 

9.2% 

 

5.7% 

 

4.5% 

  

8.1% 

 

9.1% 

  

8.6% 

               

Managing stormwater runoff 

to prevent floods and minimize 

water pollution 

  

 

5.0% 

 

 

5.0% 

  

 

4.2% 

 

 

3.9% 

 

 

6.6% 

 

 

4.4% 

 

 

7.3% 

  

 

5.0% 

 

 

4.9% 

  

 

5.0% 

               

Promoting economic 

development/job creation 

  

7.0% 

 

6.3% 

  

6.6% 

 

5.8% 

 

7.7% 

 

7.0% 

 

2.7% 

  

7.5% 

 

4.7% 

  

6.2% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

10.0% 

 

 

6.1% 

  

 

8.7% 

 

 

5.0% 

 

 

7.1% 

 

 

3.8% 

 

 

6.4% 

  

 

5.8% 

 

 

7.0% 

  

 

6.4% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. 4th Important  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

9.0% 

 

7.2% 

  

6.6% 

 

7.0% 

 

6.1% 

 

8.9% 

 

9.1% 

  

6.0% 

 

8.6% 

  

7.2% 

               

Preserving/protecting the 

environment 

  

3.0% 

 

6.1% 

  

6.6% 

 

6.6% 

 

4.1% 

 

5.1% 

 

5.5% 

  

4.0% 

 

7.6% 

  

5.7% 

               

Expanding public 

transportation (bus) services 

  

4.0% 

 

1.7% 

  

3.1% 

 

1.9% 

 

1.0% 

 

1.3% 

 

0.9% 

  

1.5% 

 

2.3% 

  

1.9% 

               

Historic preservation efforts  1.0% 1.5%  1.0% 2.3% 0.5% 1.9% 1.8%  1.0% 2.1%  1.5% 

               

Maintaining a balanced City 

budget 

  

5.0% 

 

10.3% 

  

8.4% 

 

11.2% 

 

10.7% 

 

8.9% 

 

10.0% 

  

11.8% 

 

7.6% 

  

9.8% 

               

Hiring and retaining qualified 

City employees 

  

1.0% 

 

4.9% 

  

2.4% 

 

5.0% 

 

4.6% 

 

3.2% 

 

10.9% 

  

5.4% 

 

3.7% 

  

4.6% 

  
Improving the overall quality of 

services provided by the City 

  

5.0% 

 

3.9% 

  

4.9% 

 

3.5% 

 

5.1% 

 

3.2% 

 

1.8% 

  

4.4% 

 

3.5% 

  

4.0% 

               

Improving how the City plans 

for growth 

  

7.0% 

 

8.6% 

  

8.4% 

 

8.1% 

 

9.7% 

 

7.6% 

 

7.3% 

  

8.5% 

 

8.2% 

  

8.3% 

               

Improving the city's overall 

quality of life 

  

6.0% 

 

6.6% 

  

5.6% 

 

7.0% 

 

5.1% 

 

10.1% 

 

4.5% 

  

6.6% 

 

6.4% 

  

6.4% 

               

None chosen  12.0% 8.7%  11.1% 9.3% 7.7% 10.8% 10.0%  9.4% 10.3%  9.8% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. 5th Important 

               

Ensuring that affordable 

housing is available 

  

5.0% 

 

3.1% 

  

3.8% 

 

2.3% 

 

4.1% 

 

3.8% 

 

1.8% 

  

2.9% 

 

3.7% 

  

3.3% 

               

Minimizing congestion on City 

streets 

  

11.0% 

 

4.4% 

  

5.9% 

 

6.6% 

 

4.6% 

 

3.8% 

 

0.9% 

  

5.4% 

 

4.5% 

  

5.0% 

               

Improving sidewalks  3.0% 2.2%  3.5% 1.6% 1.5% 1.3% 3.6%  2.1% 2.5%  2.3% 

               

Adding biking lanes and trails  2.0% 2.2%  3.1% 1.6% 2.0% 1.9% 1.8%  2.5% 1.9%  2.2% 

               

Maintaining City streets and 

infrastructure 

  

7.0% 

 

7.7% 

  

8.4% 

 

8.1% 

 

6.1% 

 

8.2% 

 

6.4% 

  

7.5% 

 

7.6% 

  

7.6% 

               

Managing stormwater runoff 

to prevent floods and minimize 

water pollution 

  

 

2.0% 

 

 

6.5% 

  

 

5.6% 

 

 

5.8% 

 

 

7.7% 

 

 

4.4% 

 

 

6.4% 

  

 

4.8% 

 

 

7.2% 

  

 

5.9% 

               

Promoting economic 

development/job creation 

  

7.0% 

 

4.9% 

  

5.2% 

 

6.6% 

 

5.6% 

 

3.8% 

 

1.8% 

  

4.2% 

 

6.0% 

  

5.1% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

2.0% 

 

 

3.6% 

  

 

5.2% 

 

 

1.2% 

 

 

3.6% 

 

 

2.5% 

 

 

5.5% 

  

 

3.7% 

 

 

3.3% 

  

 

3.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. 5th Important  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

7.0% 

 

4.9% 

  

5.9% 

 

4.3% 

 

5.1% 

 

2.5% 

 

8.2% 

  

4.2% 

 

5.8% 

  

5.1% 

               

Preserving/protecting the 

environment 

  

4.0% 

 

4.8% 

  

3.1% 

 

5.0% 

 

7.1% 

 

5.1% 

 

2.7% 

  

3.3% 

 

6.0% 

  

4.7% 

               

Expanding public 

transportation (bus) services 

  

2.0% 

 

2.8% 

  

2.8% 

 

2.7% 

 

1.0% 

 

3.2% 

 

4.5% 

  

2.1% 

 

3.3% 

  

2.7% 

               

Historic preservation efforts  2.0% 1.3%  1.4% 0.4% 0.5% 2.5% 3.6%  1.0% 1.9%  1.4% 

               

Maintaining a balanced City 

budget 

  

6.0% 

 

7.9% 

  

7.7% 

 

5.8% 

 

8.2% 

 

10.1% 

 

7.3% 

  

7.7% 

 

7.6% 

  

7.6% 

               

Hiring and retaining qualified 

City employees 

  

3.0% 

 

6.0% 

  

2.1% 

 

8.1% 

 

6.1% 

 

5.1% 

 

10.0% 

  

8.1% 

 

3.3% 

  

5.7% 

 
Improving the overall quality of 

services provided by the City 

  

6.0% 

 

4.5% 

  

3.5% 

 

5.0% 

 

5.6% 

 

3.8% 

 

6.4% 

  

5.4% 

 

3.7% 

  

4.7% 

               

Improving how the City plans 

for growth 

  

8.0% 

 

9.7% 

  

8.4% 

 

10.5% 

 

7.7% 

 

13.3% 

 

8.2% 

  

9.8% 

 

9.3% 

  

9.5% 

               

Improving the city's overall 

quality of life 

  

6.0% 

 

9.2% 

  

8.4% 

 

9.7% 

 

9.7% 

 

9.5% 

 

4.5% 

  

10.6% 

 

6.8% 

  

8.7% 

               

None chosen  17.0% 14.2%  16.0% 14.7% 13.8% 15.2% 16.4%  14.6% 15.8%  15.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. Sum of Top 5 Choices 

               

Ensuring that affordable 

housing is available 

  

39.0% 

 

24.2% 

  

29.6% 

 

21.7% 

 

24.5% 

 

22.2% 

 

30.0% 

  

19.3% 

 

32.1% 

  

25.5% 

               

Minimizing congestion on City 

streets 

  

37.0% 

 

26.1% 

  

30.0% 

 

24.8% 

 

29.1% 

 

25.9% 

 

22.7% 

  

28.3% 

 

25.9% 

  

27.1% 

               

Improving sidewalks  12.0% 11.5%  15.0% 8.5% 7.7% 10.8% 17.3%  9.8% 13.2%  11.5% 

               

Adding biking lanes and trails  8.0% 8.4%  9.4% 6.6% 9.7% 8.2% 6.4%  8.7% 7.8%  8.2% 

               

Maintaining City streets and 

infrastructure 

  

51.0% 

 

64.5% 

  

60.3% 

 

64.0% 

 

65.3% 

 

62.7% 

 

61.8% 

  

68.0% 

 

57.0% 

  

62.7% 

               

Managing stormwater runoff 

to prevent floods and minimize 

water pollution 

  

 

17.0% 

 

 

24.1% 

  

 

21.6% 

 

 

18.6% 

 

 

31.1% 

 

 

20.9% 

 

 

26.4% 

  

 

20.8% 

 

 

25.5% 

  

 

23.1% 

               

Promoting economic 

development/job creation 

  

35.0% 

 

29.7% 

  

31.7% 

 

36.0% 

 

28.1% 

 

24.7% 

 

20.9% 

  

30.8% 

 

28.8% 

  

29.8% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

25.0% 

 

 

23.5% 

  

 

24.7% 

 

 

24.0% 

 

 

23.5% 

 

 

20.9% 

 

 

22.7% 

  

 

22.0% 

 

 

24.9% 

  

 

23.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q27. Sum of Top 5 Choices  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

73.0% 

 

69.7% 

  

69.3% 

 

72.5% 

 

66.8% 

 

69.0% 

 

68.2% 

  

70.9% 

 

67.9% 

  

69.5% 

               

Preserving/protecting the 

environment 

  

23.0% 

 

23.0% 

  

21.6% 

 

25.6% 

 

20.4% 

 

25.3% 

 

20.9% 

  

18.1% 

 

27.8% 

  

22.9% 

               

Expanding public 

transportation (bus) services 

  

10.0% 

 

9.1% 

  

9.1% 

 

8.1% 

 

11.7% 

 

7.6% 

 

8.2% 

  

6.6% 

 

11.5% 

  

9.0% 

               

Historic preservation efforts  5.0% 5.0%  3.8% 5.8% 2.0% 6.3% 10.9%  4.2% 6.2%  5.2% 

               

Maintaining a balanced City 

budget 

  

37.0% 

 

43.7% 

  

37.6% 

 

43.0% 

 

44.9% 

 

46.8% 

 

45.5% 

  

48.6% 

 

36.2% 

  

42.7% 

               

Hiring and retaining qualified 

City employees 

  

7.0% 

 

18.1% 

  

10.5% 

 

16.7% 

 

17.9% 

 

18.4% 

 

30.9% 

  

19.8% 

 

14.0% 

  

16.9% 

  
Improving the overall quality of 

services provided by the City 

  

14.0% 

 

14.7% 

  

13.2% 

 

12.4% 

 

18.9% 

 

13.3% 

 

17.3% 

  

15.4% 

 

13.4% 

  

14.6% 

               

Improving how the City plans 

for growth 

  

32.0% 

 

36.3% 

  

34.1% 

 

39.5% 

 

34.7% 

 

35.4% 

 

31.8% 

  

36.2% 

 

35.2% 

  

35.6% 

               

Improving the city's overall 

quality of life 

  

22.0% 

 

27.7% 

  

27.2% 

 

30.6% 

 

25.5% 

 

29.7% 

 

14.5% 

  

28.3% 

 

25.3% 

  

26.8% 

               

None chosen  8.0% 5.4%  7.7% 4.7% 5.1% 8.2% 5.5%  6.0% 6.6%  6.2% 
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Q28. SUSTAINABILITY  How satisfied are you with the City of Columbia's current efforts to support sustainability programs that help reduce 

pollution, conserve energy and protect water resources? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q28. How satisfied are you with the City of Columbia's current efforts? 

               

Very Satisfied  9.0% 9.7%  7.7% 9.7% 13.3% 8.9% 8.2%  9.2% 9.7%  9.5% 

               

Satisfied  39.0% 38.5%  32.8% 40.3% 37.2% 45.6% 42.7%  43.7% 33.1%  38.7% 

               

Neutral  19.0% 28.0%  25.1% 26.0% 28.1% 27.2% 30.9%  25.0% 29.0%  26.9% 

               

Dissatisfied  13.0% 6.0%  9.1% 7.4% 7.7% 3.2% 2.7%  6.6% 6.8%  6.7% 

               

Very Dissatisfied  2.0% 2.3%  1.0% 2.3% 2.0% 3.2% 4.5%  3.3% 1.2%  2.3% 

               

Don't Know  18.0% 15.3%  24.4% 14.3% 11.7% 12.0% 10.9%  12.1% 20.2%  16.0% 
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Q29. How would you describe the City's efforts to promote water, energy and natural resource conservation?  Would you say the City is:  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q29. How would you describe the City's efforts to promote water, energy and natural resource conservation?  Would you say the City is: 

               

Doing too much  8.0% 6.9%  9.1% 8.5% 5.1% 4.4% 4.5%  9.4% 4.3%  6.9% 

               

Doing about the right amount  49.0% 51.6%  43.2% 52.7% 52.0% 58.9% 55.5%  56.6% 45.3%  51.1% 

               

Not doing enough  22.0% 21.0%  22.3% 19.0% 21.4% 21.5% 20.0%  17.1% 24.9%  20.9% 

               

Don't know  21.0% 20.4%  25.4% 19.8% 21.4% 15.2% 20.0%  16.8% 25.5%  21.0% 
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Q30. ALCOHOL CONSUMPTION IN PUBLIC PARKS.  Which of the following BEST describes your opinion about how the City of Columbia 

should regulate alcohol consumption in public parks:  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q30. Which of the following BEST describes your opinion 

               

Keep the current City 

ordinance, which allows 

alcohol consumption in public 

parks, except for selected 

parks 

  

 

 

 

64.0% 

 

 

 

 

57.9% 

  

 

 

 

59.2% 

 

 

 

 

60.9% 

 

 

 

 

58.7% 

 

 

 

 

59.5% 

 

 

 

 

47.3% 

  

 

 

 

63.4% 

 

 

 

 

52.7% 

  

 

 

 

58.3% 

               

Ban drinking in public parks, 

expect for selected parks 

  

15.0% 

 

17.2% 

  

14.6% 

 

15.5% 

 

14.3% 

 

19.0% 

 

27.3% 

  

15.6% 

 

18.3% 

  

16.8% 

               

Require a permit to consume 

alcohol in all public parks 

  

20.0% 

 

18.0% 

  

16.4% 

 

17.4% 

 

20.4% 

 

17.7% 

 

20.0% 

  

14.3% 

 

22.0% 

  

18.0% 

               

Other  0.0% 4.7%  5.6% 2.7% 5.1% 2.5% 4.5%  3.7% 4.7%  4.2% 

               

None chosen  1.0% 2.2%  4.2% 3.5% 1.5% 1.3% 0.9%  3.1% 2.3%  2.7% 
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Q31. MARIJUANA.  Which of the following BEST describes your view on the use of marijuana by adults?  

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q31. Which of the following BEST describes your view 

               

It should be legal for personal 

use 

  

52.0% 

 

39.0% 

  

46.7% 

 

38.8% 

 

37.2% 

 

42.4% 

 

27.3% 

  

43.4% 

 

36.4% 

  

40.0% 

               

It should be legal only for 

medicinal use 

  

37.0% 

 

31.1% 

  

27.5% 

 

30.2% 

 

33.7% 

 

36.1% 

 

33.6% 

  

26.2% 

 

37.2% 

  

31.4% 

               

It should not be legal  16.0% 28.7%  23.0% 27.1% 28.1% 26.6% 40.0%  29.1% 25.5%  27.5% 

               

Other  1.0% 2.6%  2.4% 2.3% 3.6% 1.9% 0.9%  1.7% 3.1%  2.4% 

               

Not provided  2.0% 2.8%  4.5% 3.9% 1.5% 0.0% 6.4%  3.5% 3.1%  3.3% 

2014 City of Columbia DirectionFinder Survey: Appendix C - Crosstabs by college students, age of respondents & gender

ETC Institute (2014) Page 119



  

 

 

 

Q32. If marijuana were legal, do you think the following items should be allowed in the City of Columbia:    

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

A. The use of marijuana by people in their own homes 

               

Yes  86.0% 73.5%  77.3% 74.2% 75.0% 74.8% 67.3%  75.2% 74.2%  74.6% 

               

No  14.0% 26.5%  22.7% 25.8% 25.0% 25.2% 32.7%  24.8% 25.8%  25.4% 

  

 
B. The use of marijuana by people in public 

               

Yes  14.4% 12.7%  15.8% 12.7% 8.3% 12.4% 13.9%  15.0% 10.0%  12.8% 

               

No  85.6% 87.3%  84.2% 87.3% 91.7% 87.6% 86.1%  85.0% 90.0%  87.2% 

  

 
C. The growth of marijuana plants by your neighbor on their property 

               

Yes  42.7% 38.8%  42.3% 38.9% 38.6% 45.4% 25.3%  42.5% 35.8%  39.4% 

               

No  57.3% 61.2%  57.7% 61.1% 61.4% 54.6% 74.7%  57.5% 64.2%  60.6% 

  

 
D. The sale of marijuana by stores or businesses in your neighborhood 

               

Yes  53.2% 40.8%  48.8% 40.5% 39.1% 43.5% 30.0%  44.9% 38.6%  41.9% 

               

No  46.8% 59.3%  51.2% 59.5% 60.9% 56.5% 70.0%  55.1% 61.4%  58.1% 
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Q33. The City currently charges residents the same amount for garbage collection regardless of the amount of trash they throw away.  Would 

you support a proposal that would charge residents who recycle more and throw away less trash a lower fee than residents who throw away 

greater amounts of trash? 

 
N=1009  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q33. Would you support a proposal that would charge residents? 

               

Yes  64.0% 50.4%  52.3% 51.6% 51.0% 51.3% 50.9%  48.4% 55.1%  51.5% 

               

No  35.0% 47.8%  45.6% 45.7% 47.4% 46.8% 45.5%  49.1% 43.0%  46.2% 

               

Not provided  1.0% 1.8%  2.1% 2.7% 1.5% 1.9% 3.6%  2.5% 1.9%  2.3% 
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Q33a. If the City of Columbia were to switch to a "pay-as-you-throw" system, which would base garbage collection fees on the amount of trash 

thrown away, which of the following methods of implementation would you prefer?  

 
N=520  Q35. Are you a 

student in a college 

or university? 

  

 

Q37. What is your age? 

  

Q40. What is your 

gender identity? 

  

 

Total 

  Yes No  Under 35 35 to 44 45 to 54 55 to 64 65+  Male Female    

               

Q33a. which of the following methods of implementation would you prefer? 

               

The City offers trash bags for 

residents to use on collection 

day. Residents are charged 

based on the number of bags 

they use 

  

 

 

 

43.8% 

 

 

 

 

47.7% 

  

 

 

 

40.0% 

 

 

 

 

51.1% 

 

 

 

 

42.0% 

 

 

 

 

50.6% 

 

 

 

 

58.9% 

  

 

 

 

48.6% 

 

 

 

 

45.1% 

  

 

 

 

46.9% 

               

The City offers various sizes 

of roll carts for residents to 

use on collection day. 

Residents are charged based 

on the size of the roll cart they 

use. 

  

 

 

 

 

34.4% 

 

 

 

 

 

23.3% 

  

 

 

 

 

31.3% 

 

 

 

 

 

25.6% 

 

 

 

 

 

23.0% 

 

 

 

 

 

21.0% 

 

 

 

 

 

12.5% 

  

 

 

 

 

25.9% 

 

 

 

 

 

23.5% 

  

 

 

 

 

24.6% 

               

Neither of these options  6.3% 9.5%  10.0% 5.3% 10.0% 11.1% 12.5%  10.4% 8.2%  9.2% 

               

Don't know  15.6% 19.5%  18.7% 18.0% 25.0% 17.3% 16.1%  15.1% 23.1%  19.2% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means "very 

satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. Public safety services provided by the City (e.g., police and fire services) 

               

Very Satisfied  21.2% 17.1% 14.9% 15.4% 14.6%  12.9% 18.2% 18.3% 17.7% 15.0%  16.8% 

               

Satisfied  66.7% 56.6% 46.0% 51.3% 53.7%  44.3% 45.5% 56.2% 56.7% 62.5%  55.6% 

               

Neutral  6.1% 17.1% 21.8% 23.1% 14.6%  21.4% 23.6% 15.5% 16.2% 15.0%  17.1% 

               

Dissatisfied  6.1% 7.6% 12.6% 7.7% 9.8%  15.7% 10.0% 6.4% 8.3% 6.3%  8.1% 

               

Very Dissatisfied  0.0% 1.7% 4.6% 2.6% 7.3%  5.7% 2.7% 3.7% 1.1% 1.2%  2.3% 

  

 
B. Parks and recreation programs and facilities provided by the City 

               

Very Satisfied  37.5% 43.2% 20.9% 25.0% 32.5%  29.0% 27.0% 36.9% 42.3% 48.4%  39.9% 

               

Satisfied  53.1% 45.2% 51.2% 47.5% 52.5%  47.8% 50.5% 49.3% 47.4% 42.2%  46.4% 

               

Neutral  9.4% 9.6% 22.1% 25.0% 7.5%  18.8% 18.9% 10.6% 8.4% 7.8%  11.2% 

               

Dissatisfied  0.0% 1.4% 5.8% 2.5% 5.0%  1.4% 3.6% 2.3% 1.8% 1.2%  2.0% 

               

Very Dissatisfied  0.0% 0.5% 0.0% 0.0% 2.5%  2.9% 0.0% 0.9% 0.0% 0.4%  0.5% 

2014 City of Columbia DirectionFinder Survey: Appendix D - Crosstabs by race/ethnicity & household income

ETC Institute (2014) Page 1



  

  

 

Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means "very 

satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. Condition of City streets 

               

Very Satisfied  3.0% 2.9% 7.7% 10.0% 4.8%  8.2% 5.3% 3.1% 2.9% 3.1%  3.7% 

               

Satisfied  9.1% 33.5% 23.1% 50.0% 35.7%  20.5% 27.2% 31.0% 31.9% 39.7%  32.4% 

               

Neutral  42.4% 29.0% 29.7% 27.5% 21.4%  28.8% 31.6% 26.1% 30.1% 30.9%  29.2% 

               

Dissatisfied  33.3% 28.0% 33.0% 7.5% 31.0%  37.0% 30.7% 32.3% 28.3% 20.6%  27.9% 

               

Very Dissatisfied  12.1% 6.6% 6.6% 5.0% 7.1%  5.5% 5.3% 7.5% 6.8% 5.7%  6.7% 

  

 
D. Enforcement of City codes and ordinances 

               

Very Satisfied  3.0% 6.8% 9.1% 11.1% 5.4%  10.3% 6.9% 10.2% 4.7% 5.6%  7.0% 

               

Satisfied  36.4% 43.2% 22.1% 52.8% 29.7%  25.0% 35.3% 36.0% 45.5% 48.9%  40.7% 

               

Neutral  42.4% 37.3% 46.8% 27.8% 35.1%  41.2% 42.2% 36.5% 38.9% 36.4%  37.8% 

               

Dissatisfied  18.2% 10.5% 18.2% 5.6% 18.9%  14.7% 13.7% 16.2% 9.7% 6.9%  11.7% 

               

Very Dissatisfied  0.0% 2.3% 3.9% 2.8% 10.8%  8.8% 2.0% 1.0% 1.2% 2.2%  2.7% 

2014 City of Columbia DirectionFinder Survey: Appendix D - Crosstabs by race/ethnicity & household income

ETC Institute (2014) Page 2



  

 

  

Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means "very 

satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

E. Quality of customer service you receive from City employees 

               

Very Satisfied  24.1% 22.3% 16.3% 21.1% 26.3%  19.4% 27.0% 23.2% 20.0% 19.9%  21.8% 

               

Satisfied  55.2% 54.1% 41.9% 52.6% 34.2%  40.3% 35.1% 55.6% 58.0% 56.5%  52.3% 

               

Neutral  17.2% 20.0% 30.2% 21.1% 31.6%  31.3% 30.6% 15.0% 18.8% 21.5%  21.4% 

               

Dissatisfied  3.4% 2.7% 7.0% 2.6% 5.3%  7.5% 4.5% 3.9% 3.1% 1.2%  3.2% 

               

Very Dissatisfied  0.0% 0.8% 4.7% 2.6% 2.6%  1.5% 2.7% 2.4% 0.0% 0.8%  1.3% 

  

 
F. Effectiveness of City communication with the public 

               

Very Satisfied  9.4% 11.6% 5.7% 19.4% 7.3%  15.9% 5.5% 8.6% 12.0% 13.7%  11.0% 

               

Satisfied  43.8% 48.7% 32.2% 58.3% 41.5%  24.6% 39.4% 51.8% 47.0% 53.5%  47.1% 

               

Neutral  37.5% 28.7% 39.1% 19.4% 29.3%  37.7% 35.8% 28.2% 29.7% 25.8%  29.6% 

               

Dissatisfied  9.4% 8.8% 20.7% 2.8% 14.6%  14.5% 15.6% 9.5% 9.0% 6.3%  9.9% 

               

Very Dissatisfied  0.0% 2.2% 2.3% 0.0% 7.3%  7.2% 3.7% 1.8% 2.3% 0.8%  2.4% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means "very 

satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

G. The City's stormwater runoff/stormwater management system 

               

Very Satisfied  6.3% 8.1% 11.4% 16.7% 7.5%  15.2% 7.9% 7.0% 7.8% 10.1%  8.7% 

               

Satisfied  53.1% 41.4% 29.1% 38.9% 30.0%  22.7% 29.7% 42.3% 41.5% 47.5%  40.1% 

               

Neutral  18.8% 32.6% 39.2% 36.1% 35.0%  40.9% 43.6% 31.5% 33.7% 26.1%  32.8% 

               

Dissatisfied  9.4% 13.7% 17.7% 8.3% 17.5%  16.7% 12.9% 14.6% 14.0% 12.2%  14.0% 

               

Very Dissatisfied  12.5% 4.1% 2.5% 0.0% 10.0%  4.5% 5.9% 4.7% 3.1% 4.2%  4.4% 

  

 
H. Public health services provided by the City 

               

Very Satisfied  22.2% 17.8% 11.5% 21.9% 17.1%  17.9% 13.4% 16.0% 17.7% 19.2%  17.4% 

               

Satisfied  59.3% 51.2% 48.7% 46.9% 42.9%  40.3% 50.5% 54.0% 51.9% 51.4%  50.8% 

               

Neutral  14.8% 28.7% 32.1% 31.3% 37.1%  29.9% 33.0% 25.7% 30.5% 28.8%  29.1% 

               

Dissatisfied  3.7% 1.7% 7.7% 0.0% 2.9%  9.0% 1.0% 4.3% 0.0% 0.5%  2.3% 

               

Very Dissatisfied  0.0% 0.6% 0.0% 0.0% 0.0%  3.0% 2.1% 0.0% 0.0% 0.0%  0.5% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means "very 

satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

I. Solid waste services (trash, recycling, etc.) 

               

Very Satisfied  36.4% 33.6% 22.2% 33.3% 28.6%  30.1% 32.2% 27.5% 36.8% 32.1%  32.3% 

               

Satisfied  42.4% 51.3% 52.2% 51.3% 50.0%  41.1% 42.6% 58.6% 50.2% 53.1%  51.2% 

               

Neutral  15.2% 7.9% 16.7% 12.8% 11.9%  17.8% 19.1% 8.1% 7.2% 7.3%  9.3% 

               

Dissatisfied  6.1% 6.0% 6.7% 2.6% 9.5%  8.2% 3.5% 5.4% 5.8% 6.5%  6.0% 

               

Very Dissatisfied  0.0% 1.3% 2.2% 0.0% 0.0%  2.7% 2.6% 0.5% 0.0% 1.1%  1.2% 

  

 
J. City water, electric, and sewer services 

               

Very Satisfied  30.3% 27.6% 19.6% 30.8% 17.5%  21.1% 28.3% 22.7% 30.1% 27.0%  26.7% 

               

Satisfied  48.5% 55.2% 47.8% 48.7% 57.5%  36.6% 39.8% 56.4% 57.3% 60.6%  54.1% 

               

Neutral  18.2% 11.2% 20.7% 17.9% 17.5%  25.4% 23.9% 12.4% 9.3% 9.3%  12.9% 

               

Dissatisfied  3.0% 4.7% 10.9% 2.6% 5.0%  12.7% 4.4% 7.6% 2.9% 2.7%  5.1% 

               

Very Dissatisfied  0.0% 1.3% 1.1% 0.0% 2.5%  4.2% 3.5% 0.9% 0.4% 0.4%  1.2% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q2. Most Important 

               

Public safety services 

provided by the City (e.g., 

police and fire services) 

  

 

66.7% 

 

 

70.9% 

 

 

59.6% 

 

 

67.5% 

 

 

64.3% 

  

 

58.9% 

 

 

62.4% 

 

 

63.4% 

 

 

74.9% 

 

 

72.9% 

  

 

69.2% 

               

Parks and recreation 

programs and facilities 

provided by the City 

  

 

0.0% 

 

 

1.3% 

 

 

0.0% 

 

 

0.0% 

 

 

0.0% 

  

 

1.4% 

 

 

1.7% 

 

 

0.4% 

 

 

1.1% 

 

 

1.1% 

  

 

1.1% 

               

Condition of City streets  6.1% 3.4% 4.3% 5.0% 4.8%  8.2% 2.6% 3.5% 3.6% 3.4%  3.7% 

               

Enforcement of City codes 

and ordinances 

  

0.0% 

 

0.8% 

 

4.3% 

 

2.5% 

 

0.0% 

  

5.5% 

 

0.9% 

 

0.4% 

 

0.4% 

 

0.8% 

  

1.1% 

               

Quality of customer service 

you receive from City 

employees 

  

 

0.0% 

 

 

0.1% 

 

 

1.1% 

 

 

2.5% 

 

 

0.0% 

  

 

0.0% 

 

 

0.9% 

 

 

0.4% 

 

 

0.4% 

 

 

0.0% 

  

 

0.3% 

               

Effectiveness of City 

communication with the public 

  

0.0% 

 

0.4% 

 

0.0% 

 

0.0% 

 

0.0% 

  

0.0% 

 

0.9% 

 

0.0% 

 

0.4% 

 

0.4% 

  

0.3% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q2. Most Important  (Cont.) 

               

The City's stormwater runoff/ 

stormwater management 

system 

  

 

0.0% 

 

 

1.3% 

 

 

1.1% 

 

 

0.0% 

 

 

0.0% 

  

 

1.4% 

 

 

0.9% 

 

 

1.8% 

 

 

0.7% 

 

 

1.1% 

  

 

1.1% 

               

Public health services 

provided by the City 

  

0.0% 

 

1.1% 

 

5.3% 

 

0.0% 

 

4.8% 

  

4.1% 

 

3.4% 

 

3.5% 

 

0.4% 

 

0.4% 

  

1.7% 

               

Solid waste services (trash, 

recycling, etc.) 

  

0.0% 

 

2.9% 

 

1.1% 

 

2.5% 

 

7.1% 

  

5.5% 

 

2.6% 

 

2.2% 

 

3.2% 

 

2.7% 

  

2.9% 

               

City water, electric, and 

sewer services 

  

24.2% 

 

14.1% 

 

13.8% 

 

12.5% 

 

16.7% 

  

9.6% 

 

15.4% 

 

18.9% 

 

12.2% 

 

14.1% 

  

14.4% 

               

None chosen  3.0% 3.8% 9.6% 7.5% 2.4%  5.5% 8.5% 5.3% 2.9% 3.1%  4.4% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q2. 2nd Important 

               

Public safety services 

provided by the City (e.g., 

police and fire services) 

  

 

12.1% 

 

 

9.5% 

 

 

8.5% 

 

 

5.0% 

 

 

14.3% 

  

 

6.8% 

 

 

11.1% 

 

 

10.1% 

 

 

10.8% 

 

 

8.4% 

  

 

9.5% 

               

Parks and recreation 

programs and facilities 

provided by the City 

  

 

3.0% 

 

 

5.8% 

 

 

4.3% 

 

 

2.5% 

 

 

2.4% 

  

 

8.2% 

 

 

0.9% 

 

 

5.7% 

 

 

5.7% 

 

 

6.5% 

  

 

5.5% 

               

Condition of City streets  15.2% 23.2% 19.1% 22.5% 21.4%  27.4% 21.4% 21.6% 23.7% 20.2%  22.4% 

               

Enforcement of City codes 

and ordinances 

  

6.1% 

 

4.3% 

 

4.3% 

 

5.0% 

 

7.1% 

  

6.8% 

 

6.8% 

 

2.2% 

 

3.2% 

 

5.0% 

  

4.5% 

               

Quality of customer service 

you receive from City 

employees 

  

 

0.0% 

 

 

0.8% 

 

 

5.3% 

 

 

0.0% 

 

 

4.8% 

  

 

8.2% 

 

 

0.9% 

 

 

0.9% 

 

 

1.1% 

 

 

0.0% 

  

 

1.3% 

               

Effectiveness of City 

communication with the public 

  

0.0% 

 

1.8% 

 

3.2% 

 

5.0% 

 

2.4% 

  

2.7% 

 

5.1% 

 

0.9% 

 

1.4% 

 

1.9% 

  

2.0% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q2. 2nd Important  (Cont.) 

               

The City's stormwater runoff/ 

stormwater management 

system 

  

 

6.1% 

 

 

2.8% 

 

 

3.2% 

 

 

5.0% 

 

 

0.0% 

  

 

4.1% 

 

 

3.4% 

 

 

2.6% 

 

 

3.6% 

 

 

1.1% 

  

 

2.9% 

               

Public health services 

provided by the City 

  

9.1% 

 

8.7% 

 

12.8% 

 

0.0% 

 

7.1% 

  

6.8% 

 

6.8% 

 

10.6% 

 

6.5% 

 

9.5% 

  

8.6% 

               

Solid waste services (trash, 

recycling, etc.) 

  

12.1% 

 

13.9% 

 

13.8% 

 

20.0% 

 

14.3% 

  

6.8% 

 

14.5% 

 

18.9% 

 

11.5% 

 

15.6% 

  

14.0% 

               

City water, electric, and 

sewer services 

  

33.3% 

 

25.3% 

 

13.8% 

 

27.5% 

 

23.8% 

  

16.4% 

 

18.8% 

 

20.7% 

 

29.7% 

 

28.2% 

  

24.7% 

               

None chosen  3.0% 4.0% 11.7% 7.5% 2.4%  5.5% 10.3% 5.7% 2.9% 3.4%  4.8% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q2. 3rd Important 

               

Public safety services 

provided by the City (e.g., 

police and fire services) 

  

 

6.1% 

 

 

6.1% 

 

 

5.3% 

 

 

7.5% 

 

 

4.8% 

  

 

6.8% 

 

 

4.3% 

 

 

7.9% 

 

 

3.6% 

 

 

7.3% 

  

 

6.0% 

               

Parks and recreation 

programs and facilities 

provided by the City 

  

 

9.1% 

 

 

6.8% 

 

 

2.1% 

 

 

5.0% 

 

 

2.4% 

  

 

5.5% 

 

 

6.0% 

 

 

4.8% 

 

 

7.9% 

 

 

6.1% 

  

 

6.1% 

               

Condition of City streets  15.2% 16.1% 14.9% 20.0% 16.7%  12.3% 14.5% 18.1% 16.8% 15.6%  16.3% 

               

Enforcement of City codes 

and ordinances 

  

3.0% 

 

4.5% 

 

8.5% 

 

5.0% 

 

7.1% 

  

12.3% 

 

6.0% 

 

4.8% 

 

2.9% 

 

4.2% 

  

5.1% 

               

Quality of customer service 

you receive from City 

employees 

  

 

3.0% 

 

 

1.1% 

 

 

2.1% 

 

 

0.0% 

 

 

2.4% 

  

 

4.1% 

 

 

2.6% 

 

 

0.4% 

 

 

1.4% 

 

 

0.8% 

  

 

1.3% 

               

Effectiveness of City 

communication with the public 

  

6.1% 

 

3.2% 

 

7.4% 

 

0.0% 

 

2.4% 

  

9.6% 

 

5.1% 

 

4.0% 

 

1.4% 

 

2.3% 

  

3.5% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q2. 3rd Important  (Cont.) 

               

The City's stormwater runoff/ 

stormwater management 

system 

  

 

0.0% 

 

 

6.4% 

 

 

7.4% 

 

 

12.5% 

 

 

11.9% 

  

 

8.2% 

 

 

5.1% 

 

 

5.7% 

 

 

5.0% 

 

 

9.5% 

  

 

6.7% 

               

Public health services 

provided by the City 

  

3.0% 

 

8.3% 

 

6.4% 

 

12.5% 

 

11.9% 

  

9.6% 

 

7.7% 

 

6.6% 

 

11.1% 

 

6.5% 

  

8.3% 

               

Solid waste services (trash, 

recycling, etc.) 

  

33.3% 

 

24.0% 

 

16.0% 

 

12.5% 

 

19.0% 

  

15.1% 

 

23.9% 

 

19.8% 

 

25.4% 

 

26.3% 

  

22.9% 

               

City water, electric, and 

sewer services 

  

18.2% 

 

18.7% 

 

17.0% 

 

17.5% 

 

19.0% 

  

9.6% 

 

12.8% 

 

20.7% 

 

21.5% 

 

17.9% 

  

18.3% 

               

None chosen  3.0% 4.8% 12.8% 7.5% 2.4%  6.8% 12.0% 7.0% 2.9% 3.4%  5.5% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q2. 4th Important 

               

Public safety services 

provided by the City (e.g., 

police and fire services) 

  

 

12.1% 

 

 

3.2% 

 

 

1.1% 

 

 

2.5% 

 

 

2.4% 

  

 

5.5% 

 

 

1.7% 

 

 

4.4% 

 

 

2.2% 

 

 

3.1% 

  

 

3.2% 

               

Parks and recreation 

programs and facilities 

provided by the City 

  

 

6.1% 

 

 

13.0% 

 

 

9.6% 

 

 

10.0% 

 

 

16.7% 

  

 

6.8% 

 

 

8.5% 

 

 

10.6% 

 

 

11.5% 

 

 

19.8% 

  

 

12.5% 

               

Condition of City streets  27.3% 15.5% 10.6% 10.0% 21.4%  11.0% 15.4% 13.2% 20.1% 13.7%  15.5% 

               

Enforcement of City codes 

and ordinances 

  

6.1% 

 

4.8% 

 

8.5% 

 

5.0% 

 

9.5% 

  

4.1% 

 

4.3% 

 

8.4% 

 

3.6% 

 

5.0% 

  

5.5% 

               

Quality of customer service 

you receive from City 

employees 

  

 

3.0% 

 

 

3.0% 

 

 

5.3% 

 

 

2.5% 

 

 

4.8% 

  

 

5.5% 

 

 

6.0% 

 

 

2.6% 

 

 

3.6% 

 

 

3.1% 

  

 

3.5% 

               

Effectiveness of City 

communication with the public 

  

0.0% 

 

5.3% 

 

8.5% 

 

12.5% 

 

9.5% 

  

13.7% 

 

4.3% 

 

7.5% 

 

4.7% 

 

3.1% 

  

5.8% 

2014 City of Columbia DirectionFinder Survey: Appendix D - Crosstabs by race/ethnicity & household income

ETC Institute (2014) Page 12



  

 

 

 

Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q2. 4th Important  (Cont.) 

               

The City's stormwater runoff/ 

stormwater management 

system 

  

 

12.1% 

 

 

7.1% 

 

 

4.3% 

 

 

5.0% 

 

 

14.3% 

  

 

5.5% 

 

 

5.1% 

 

 

7.5% 

 

 

6.1% 

 

 

9.2% 

  

 

7.2% 

               

Public health services 

provided by the City 

  

18.2% 

 

9.8% 

 

7.4% 

 

10.0% 

 

4.8% 

  

13.7% 

 

15.4% 

 

11.0% 

 

8.6% 

 

6.1% 

  

9.6% 

               

Solid waste services (trash, 

recycling, etc.) 

  

6.1% 

 

17.9% 

 

12.8% 

 

17.5% 

 

7.1% 

  

2.7% 

 

13.7% 

 

14.5% 

 

21.9% 

 

17.2% 

  

16.6% 

               

City water, electric, and 

sewer services 

  

6.1% 

 

13.6% 

 

18.1% 

 

15.0% 

 

4.8% 

  

17.8% 

 

12.8% 

 

11.0% 

 

13.6% 

 

14.9% 

  

13.4% 

               

None chosen  3.0% 6.8% 13.8% 10.0% 4.8%  13.7% 12.8% 9.3% 4.3% 5.0%  7.3% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q2. Sum of Top 4 Choices 

               

Public safety services 

provided by the City (e.g., 

police and fire services) 

  

 

97.0% 

 

 

89.5% 

 

 

74.5% 

 

 

82.5% 

 

 

85.7% 

  

 

78.1% 

 

 

79.5% 

 

 

85.9% 

 

 

91.4% 

 

 

91.6% 

  

 

87.9% 

               

Parks and recreation 

programs and facilities 

provided by the City 

  

 

18.2% 

 

 

26.9% 

 

 

16.0% 

 

 

17.5% 

 

 

21.4% 

  

 

21.9% 

 

 

17.1% 

 

 

21.6% 

 

 

26.2% 

 

 

33.6% 

  

 

25.2% 

               

Condition of City streets  63.6% 58.3% 48.9% 57.5% 64.3%  58.9% 53.8% 56.4% 64.2% 53.1%  57.8% 

               

Enforcement of City codes 

and ordinances 

  

15.2% 

 

14.4% 

 

25.5% 

 

17.5% 

 

23.8% 

  

28.8% 

 

17.9% 

 

15.9% 

 

10.0% 

 

14.9% 

  

16.1% 

               

Quality of customer service 

you receive from City 

employees 

  

 

6.1% 

 

 

5.0% 

 

 

13.8% 

 

 

5.0% 

 

 

11.9% 

  

 

17.8% 

 

 

10.3% 

 

 

4.4% 

 

 

6.5% 

 

 

3.8% 

  

 

6.3% 

               

Effectiveness of City 

communication with the public 

  

6.1% 

 

10.6% 

 

19.1% 

 

17.5% 

 

14.3% 

  

26.0% 

 

15.4% 

 

12.3% 

 

7.9% 

 

7.6% 

  

11.6% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q2. Sum of Top 4 Choices  (Cont.) 

               

The City's stormwater runoff/ 

stormwater management 

system 

  

 

18.2% 

 

 

17.5% 

 

 

16.0% 

 

 

22.5% 

 

 

26.2% 

  

 

19.2% 

 

 

14.5% 

 

 

17.6% 

 

 

15.4% 

 

 

21.0% 

  

 

17.9% 

               

Public health services 

provided by the City 

  

30.3% 

 

28.0% 

 

31.9% 

 

22.5% 

 

28.6% 

  

34.2% 

 

33.3% 

 

31.7% 

 

26.5% 

 

22.5% 

  

28.2% 

               

Solid waste services (trash, 

recycling, etc.) 

  

51.5% 

 

58.6% 

 

43.6% 

 

52.5% 

 

47.6% 

  

30.1% 

 

54.7% 

 

55.5% 

 

62.0% 

 

61.8% 

  

56.3% 

               

City water, electric, and 

sewer services 

  

81.8% 

 

71.8% 

 

62.8% 

 

72.5% 

 

64.3% 

  

53.4% 

 

59.8% 

 

71.4% 

 

77.1% 

 

75.2% 

  

70.8% 

               

None chosen  3.0% 3.8% 9.6% 7.5% 2.4%  5.5% 8.5% 5.3% 2.9% 3.1%  4.4% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. Overall quality of services provided by the City of Columbia 

               

Very Satisfied  12.1% 16.3% 8.0% 10.5% 2.6%  13.0% 10.9% 13.8% 14.9% 17.0%  14.6% 

               

Satisfied  78.8% 67.4% 50.0% 73.7% 61.5%  44.9% 62.7% 64.7% 70.9% 70.3%  66.1% 

               

Neutral  9.1% 13.5% 34.1% 10.5% 20.5%  34.8% 23.6% 14.7% 12.0% 10.8%  15.5% 

               

Dissatisfied  0.0% 2.3% 6.8% 2.6% 10.3%  4.3% 0.9% 6.7% 2.2% 1.2%  3.0% 

               

Very Dissatisfied  0.0% 0.5% 1.1% 2.6% 5.1%  2.9% 1.8% 0.0% 0.0% 0.8%  0.8% 

  

 
B. Overall value that you receive for your City tax dollars and fees 

               

Very Satisfied  9.4% 9.4% 3.4% 10.3% 4.9%  10.4% 5.6% 5.8% 9.5% 11.6%  8.8% 

               

Satisfied  46.9% 46.8% 26.4% 46.2% 19.5%  23.9% 35.2% 50.0% 47.1% 45.3%  43.7% 

               

Neutral  28.1% 25.9% 31.0% 28.2% 39.0%  38.8% 32.4% 24.6% 23.7% 26.7%  26.9% 

               

Dissatisfied  15.6% 14.2% 27.6% 7.7% 26.8%  17.9% 23.1% 16.1% 15.7% 12.0%  15.9% 

               

Very Dissatisfied  0.0% 3.6% 11.5% 7.7% 9.8%  9.0% 3.7% 3.6% 4.0% 4.3%  4.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. City efforts to pursue innovative programs and solutions 

               

Very Satisfied  12.1% 11.1% 3.8% 13.5% 12.5%  11.1% 4.9% 9.5% 11.0% 13.5%  10.7% 

               

Satisfied  51.5% 41.0% 26.3% 40.5% 20.0%  34.9% 37.3% 36.2% 40.7% 44.3%  39.0% 

               

Neutral  36.4% 34.8% 48.8% 43.2% 37.5%  39.7% 39.2% 38.6% 36.9% 31.1%  36.5% 

               

Dissatisfied  0.0% 10.3% 18.8% 2.7% 25.0%  7.9% 16.7% 13.8% 9.1% 8.6%  11.1% 

               

Very Dissatisfied  0.0% 2.7% 2.5% 0.0% 5.0%  6.3% 2.0% 1.9% 2.3% 2.5%  2.7% 

  

 
D. Transparency and accountability of City actions 

               

Very Satisfied  3.1% 5.8% 2.4% 8.3% 7.7%  7.8% 3.8% 4.4% 5.8% 6.6%  5.7% 

               

Satisfied  53.1% 28.3% 19.0% 33.3% 7.7%  21.9% 23.8% 22.7% 29.0% 34.7%  27.5% 

               

Neutral  21.9% 38.2% 38.1% 41.7% 43.6%  37.5% 42.9% 45.3% 36.7% 32.6%  37.9% 

               

Dissatisfied  12.5% 20.3% 27.4% 8.3% 17.9%  23.4% 19.0% 20.7% 21.6% 16.9%  20.2% 

               

Very Dissatisfied  9.4% 7.4% 13.1% 8.3% 23.1%  9.4% 10.5% 6.9% 6.9% 9.1%  8.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

E. How well the City is planning for growth 

               

Very Satisfied  0.0% 5.4% 6.9% 7.9% 4.9%  10.8% 8.4% 4.2% 5.2% 4.5%  5.5% 

               

Satisfied  18.2% 22.9% 18.4% 39.5% 14.6%  26.2% 22.4% 17.2% 22.8% 27.3%  22.6% 

               

Neutral  33.3% 28.4% 26.4% 26.3% 22.0%  30.8% 24.3% 33.5% 28.1% 24.1%  27.9% 

               

Dissatisfied  39.4% 31.8% 33.3% 10.5% 26.8%  23.1% 36.4% 32.6% 32.2% 29.0%  31.1% 

               

Very Dissatisfied  9.1% 11.5% 14.9% 15.8% 31.7%  9.2% 8.4% 12.6% 11.6% 15.1%  12.9% 

  

 
F. Overall quality of life in the city 

               

Very Satisfied  30.3% 23.2% 14.4% 12.5% 14.3%  14.1% 14.9% 19.6% 22.7% 28.8%  21.8% 

               

Satisfied  54.5% 57.8% 45.6% 62.5% 52.4%  40.8% 52.6% 56.3% 61.2% 58.1%  56.7% 

               

Neutral  12.1% 13.7% 26.7% 22.5% 16.7%  26.8% 21.1% 18.3% 13.2% 9.2%  15.2% 

               

Dissatisfied  3.0% 4.0% 8.9% 2.5% 11.9%  12.7% 8.8% 4.5% 2.2% 3.1%  4.6% 

               

Very Dissatisfied  0.0% 1.3% 4.4% 0.0% 4.8%  5.6% 2.6% 1.3% 0.7% 0.8%  1.6% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

G. Overall feeling of safety in the city 

               

Very Satisfied  9.4% 9.2% 6.7% 12.8% 9.5%  12.7% 6.2% 9.5% 10.2% 8.8%  9.1% 

               

Satisfied  56.3% 48.8% 44.9% 46.2% 45.2%  35.2% 42.5% 49.1% 46.9% 56.9%  48.6% 

               

Neutral  25.0% 19.5% 22.5% 30.8% 16.7%  19.7% 23.9% 21.2% 21.1% 16.2%  20.2% 

               

Dissatisfied  6.3% 18.3% 20.2% 7.7% 16.7%  21.1% 21.2% 16.2% 18.5% 15.0%  17.6% 

               

Very Dissatisfied  3.1% 4.1% 5.6% 2.6% 11.9%  11.3% 6.2% 4.1% 3.3% 3.1%  4.4% 

  

 
H. City efforts to stimulate the local economy 

               

Very Satisfied  6.5% 5.7% 7.0% 5.7% 5.1%  10.4% 8.5% 3.3% 7.1% 3.8%  5.8% 

               

Satisfied  25.8% 38.9% 24.4% 34.3% 28.2%  25.4% 32.1% 37.4% 35.7% 42.9%  36.4% 

               

Neutral  51.6% 35.9% 36.0% 48.6% 33.3%  37.3% 36.8% 38.4% 34.9% 37.8%  36.8% 

               

Dissatisfied  12.9% 15.6% 22.1% 5.7% 15.4%  19.4% 17.9% 16.1% 16.7% 11.3%  15.8% 

               

Very Dissatisfied  3.2% 3.9% 10.5% 5.7% 17.9%  7.5% 4.7% 4.7% 5.6% 4.2%  5.2% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

I. City efforts to meet its financial needs & maintain a balanced budget 

               

Very Satisfied  3.1% 6.1% 2.4% 0.0% 2.4%  6.1% 3.0% 2.9% 8.1% 5.9%  5.2% 

               

Satisfied  40.6% 37.8% 22.4% 50.0% 26.8%  28.8% 30.7% 36.1% 36.2% 42.4%  36.4% 

               

Neutral  53.1% 37.5% 36.5% 41.7% 31.7%  42.4% 35.6% 38.5% 40.8% 33.6%  37.9% 

               

Dissatisfied  0.0% 14.6% 28.2% 2.8% 26.8%  16.7% 26.7% 17.3% 10.8% 12.6%  15.5% 

               

Very Dissatisfied  3.1% 3.9% 10.6% 5.6% 12.2%  6.1% 4.0% 5.3% 4.2% 5.5%  5.0% 

  

 
J. City efforts to meet existing and future infrastructure needs 

               

Very Satisfied  0.0% 3.7% 3.7% 8.6% 2.6%  7.7% 2.9% 1.9% 5.3% 3.3%  3.7% 

               

Satisfied  15.2% 22.9% 19.5% 31.4% 10.3%  27.7% 17.3% 21.5% 20.5% 26.0%  22.2% 

               

Neutral  30.3% 30.0% 26.8% 40.0% 30.8%  26.2% 30.8% 31.8% 31.9% 27.2%  29.9% 

               

Dissatisfied  39.4% 35.0% 41.5% 8.6% 25.6%  27.7% 35.6% 37.4% 31.9% 35.0%  34.3% 

               

Very Dissatisfied  15.2% 8.4% 8.5% 11.4% 30.8%  10.8% 13.5% 7.5% 10.3% 8.5%  9.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

K. City efforts to hire and retain qualified City employees 

               

Very Satisfied  0.0% 6.7% 5.2% 6.9% 2.6%  8.1% 5.2% 7.4% 6.3% 5.3%  6.2% 

               

Satisfied  30.8% 35.6% 28.6% 34.5% 18.4%  30.6% 27.8% 35.8% 34.2% 34.9%  33.8% 

               

Neutral  61.5% 44.3% 45.5% 55.2% 55.3%  41.9% 49.5% 44.2% 45.9% 48.3%  45.9% 

               

Dissatisfied  7.7% 9.8% 14.3% 0.0% 10.5%  14.5% 11.3% 8.9% 9.0% 9.1%  9.9% 

               

Very Dissatisfied  0.0% 3.6% 6.5% 3.4% 13.2%  4.8% 6.2% 3.7% 4.5% 2.4%  4.2% 
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Q4. PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means "very safe" and 1 means "very unsafe," please rate your feeling of 

safety in the following situations in the city.(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. Walking in your neighborhood during the day 

               

Very Safe  75.8% 61.1% 34.4% 67.5% 48.8%  45.7% 38.4% 51.1% 67.7% 70.2%  59.0% 

               

Safe  24.2% 33.0% 50.0% 30.0% 41.5%  28.6% 50.0% 41.9% 30.1% 27.1%  34.4% 

               

Neutral  0.0% 3.4% 8.9% 2.5% 4.9%  14.3% 8.0% 3.1% 1.8% 1.9%  3.9% 

               

Unsafe  0.0% 2.0% 5.6% 0.0% 2.4%  10.0% 2.7% 3.5% 0.4% 0.4%  2.2% 

               

Very Unsafe  0.0% 0.4% 1.1% 0.0% 2.4%  1.4% 0.9% 0.4% 0.0% 0.4%  0.5% 

  

 
B. Walking in your neighborhood at night 

               

Very Safe  39.4% 26.1% 12.4% 33.3% 21.4%  15.9% 14.3% 16.2% 30.5% 37.4%  25.5% 

               

Safe  36.4% 41.2% 42.7% 38.5% 38.1%  30.4% 26.8% 43.7% 43.7% 45.0%  40.9% 

               

Neutral  15.2% 16.3% 23.6% 23.1% 21.4%  11.6% 33.9% 19.4% 15.4% 11.8%  17.4% 

               

Unsafe  9.1% 12.1% 10.1% 5.1% 14.3%  27.5% 15.2% 14.4% 9.7% 4.6%  11.7% 

               

Very Unsafe  0.0% 4.2% 11.2% 0.0% 4.8%  14.5% 9.8% 6.3% 0.7% 1.1%  4.5% 
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Q4. PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means "very safe" and 1 means "very unsafe," please rate your feeling of 

safety in the following situations in the city.(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. In downtown Columbia 

               

Very Safe  12.5% 9.5% 13.5% 7.9% 7.1%  17.9% 9.1% 11.4% 6.7% 10.3%  9.8% 

               

Safe  50.0% 38.6% 27.0% 44.7% 31.0%  19.4% 29.1% 35.9% 42.2% 45.4%  37.8% 

               

Neutral  15.6% 26.4% 24.7% 23.7% 23.8%  19.4% 28.2% 28.6% 23.7% 24.0%  25.5% 

               

Unsafe  18.8% 19.6% 21.3% 21.1% 19.0%  26.9% 25.5% 18.6% 21.1% 15.6%  20.1% 

               

Very Unsafe  3.1% 5.9% 13.5% 2.6% 19.0%  16.4% 8.2% 5.5% 6.3% 4.6%  6.9% 

  

 
D.  In City parks 

               

Very Safe  12.5% 9.1% 14.8% 7.7% 2.6%  16.4% 8.3% 9.9% 8.7% 9.1%  9.5% 

               

Safe  40.6% 37.0% 20.5% 46.2% 43.6%  13.4% 32.1% 32.1% 41.1% 44.1%  36.2% 

               

Neutral  34.4% 31.0% 34.1% 23.1% 20.5%  32.8% 26.6% 34.9% 29.4% 29.5%  30.6% 

               

Unsafe  12.5% 16.2% 15.9% 12.8% 17.9%  23.9% 22.9% 14.6% 15.5% 13.0%  16.1% 

               

Very Unsafe  0.0% 6.6% 14.8% 10.3% 15.4%  13.4% 10.1% 8.5% 5.3% 4.3%  7.6% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. Police efforts to prevent crime 

               

Very Satisfied  3.0% 8.1% 5.7% 10.5% 2.6%  10.4% 5.5% 9.7% 8.7% 5.6%  7.7% 

               

Satisfied  54.5% 49.2% 40.9% 50.0% 39.5%  34.3% 45.9% 46.8% 49.4% 53.6%  48.1% 

               

Neutral  30.3% 26.1% 30.7% 26.3% 26.3%  25.4% 27.5% 27.3% 26.0% 24.6%  26.5% 

               

Dissatisfied  9.1% 12.5% 14.8% 7.9% 21.1%  16.4% 14.7% 12.0% 14.0% 11.5%  13.0% 

               

Very Dissatisfied  3.0% 4.1% 8.0% 5.3% 10.5%  13.4% 6.4% 4.2% 1.9% 4.8%  4.7% 

  

 
B. How quickly police respond to emergencies 

               

Very Satisfied  16.7% 12.0% 7.3% 14.7% 2.6%  10.4% 8.8% 13.0% 13.3% 10.4%  11.3% 

               

Satisfied  53.3% 48.3% 41.5% 50.0% 39.5%  34.3% 50.0% 51.8% 45.5% 49.8%  47.7% 

               

Neutral  23.3% 26.9% 30.5% 26.5% 39.5%  32.8% 24.5% 22.3% 30.0% 27.9%  27.6% 

               

Dissatisfied  6.7% 10.3% 13.4% 2.9% 7.9%  16.4% 10.8% 9.3% 9.9% 9.0%  10.0% 

               

Very Dissatisfied  0.0% 2.5% 7.3% 5.9% 10.5%  6.0% 5.9% 3.6% 1.3% 3.0%  3.5% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. Overall quality of local police services 

               

Very Satisfied  6.1% 12.8% 4.5% 8.3% 5.1%  10.0% 8.3% 13.0% 13.0% 10.9%  11.4% 

               

Satisfied  48.5% 50.6% 39.8% 55.6% 38.5%  31.4% 49.5% 50.5% 47.0% 54.7%  49.3% 

               

Neutral  39.4% 25.3% 34.1% 22.2% 38.5%  34.3% 25.7% 24.1% 29.6% 23.9%  26.8% 

               

Dissatisfied  6.1% 8.1% 14.8% 8.3% 12.8%  14.3% 10.1% 9.3% 8.5% 8.1%  8.9% 

               

Very Dissatisfied  0.0% 3.2% 6.8% 5.6% 5.1%  10.0% 6.4% 3.2% 1.9% 2.4%  3.7% 

  

 
D. How quickly Fire Department personnel respond to emergencies 

               

Very Satisfied  38.5% 34.8% 35.8% 31.3% 27.0%  40.3% 34.4% 36.9% 34.8% 29.6%  34.6% 

               

Satisfied  42.3% 54.5% 38.3% 56.3% 64.9%  43.3% 56.3% 49.2% 55.9% 56.3%  52.9% 

               

Neutral  19.2% 10.2% 22.2% 9.4% 8.1%  14.9% 6.3% 13.4% 9.3% 13.6%  11.6% 

               

Dissatisfied  0.0% 0.5% 2.5% 3.1% 0.0%  1.5% 2.1% 0.5% 0.0% 0.5%  0.7% 

               

Very Dissatisfied  0.0% 0.0% 1.2% 0.0% 0.0%  0.0% 1.0% 0.0% 0.0% 0.0%  0.1% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

E. Overall quality of City fire protection 

               

Very Satisfied  34.5% 33.0% 31.0% 37.5% 26.3%  35.8% 29.0% 36.6% 33.1% 29.4%  32.8% 

               

Satisfied  55.2% 56.4% 44.8% 50.0% 68.4%  50.7% 60.0% 48.3% 57.1% 60.9%  55.3% 

               

Neutral  10.3% 10.2% 21.8% 12.5% 5.3%  11.9% 9.0% 14.6% 9.8% 9.4%  11.3% 

               

Dissatisfied  0.0% 0.3% 1.1% 0.0% 0.0%  1.5% 1.0% 0.5% 0.0% 0.0%  0.3% 

               

Very Dissatisfied  0.0% 0.1% 1.1% 0.0% 0.0%  0.0% 1.0% 0.0% 0.0% 0.4%  0.2% 

  

 
F. The City's municipal court 

               

Very Satisfied  3.8% 9.1% 5.9% 20.0% 3.0%  7.1% 3.5% 9.9% 12.5% 6.4%  8.7% 

               

Satisfied  42.3% 36.8% 26.5% 40.0% 48.5%  32.1% 40.7% 33.1% 32.1% 46.5%  36.7% 

               

Neutral  46.2% 48.4% 44.1% 36.7% 39.4%  48.2% 47.7% 48.3% 47.8% 43.0%  47.0% 

               

Dissatisfied  7.7% 3.3% 14.7% 0.0% 6.1%  8.9% 3.5% 4.6% 4.3% 3.5%  4.6% 

               

Very Dissatisfied  0.0% 2.3% 8.8% 3.3% 3.0%  3.6% 4.7% 4.0% 3.3% 0.6%  3.0% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q6. Most Important 

               

Police efforts to prevent crime  39.4% 41.2% 34.0% 52.5% 33.3%  35.6% 41.9% 36.6% 43.4% 43.1%  40.6% 

               

How quickly police respond 

to emergencies 

  

33.3% 

 

20.4% 

 

14.9% 

 

20.0% 

 

11.9% 

  

15.1% 

 

17.1% 

 

19.8% 

 

20.4% 

 

21.4% 

  

20.0% 

               

Overall quality of local police 

services 

  

6.1% 

 

13.9% 

 

10.6% 

 

5.0% 

 

16.7% 

  

9.6% 

 

12.0% 

 

11.5% 

 

15.4% 

 

13.7% 

  

13.2% 

               

How quickly Fire Department 

personnel respond to 

emergencies 

  

 

9.1% 

 

 

10.8% 

 

 

17.0% 

 

 

5.0% 

 

 

23.8% 

  

 

24.7% 

 

 

9.4% 

 

 

14.5% 

 

 

10.4% 

 

 

9.2% 

  

 

11.6% 

               

Overall quality of City fire 

protection 

  

0.0% 

 

3.2% 

 

2.1% 

 

5.0% 

 

0.0% 

  

1.4% 

 

2.6% 

 

2.6% 

 

2.5% 

 

3.4% 

  

2.9% 

               

The City's municipal court  0.0% 1.0% 0.0% 2.5% 4.8%  1.4% 1.7% 1.3% 0.4% 1.1%  1.1% 

               

None chosen  12.1% 9.5% 21.3% 10.0% 9.5%  12.3% 15.4% 13.7% 7.5% 8.0%  10.6% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q6. 2nd Important 

               

Police efforts to prevent crime  12.1% 9.3% 11.7% 7.5% 14.3%  13.7% 11.1% 9.7% 9.3% 9.2%  9.7% 

               

How quickly police respond 

to emergencies 

  

30.3% 

 

25.3% 

 

28.7% 

 

40.0% 

 

31.0% 

  

31.5% 

 

27.4% 

 

30.0% 

 

22.6% 

 

27.9% 

  

26.6% 

               

Overall quality of local police 

services 

  

3.0% 

 

9.7% 

 

4.3% 

 

12.5% 

 

4.8% 

  

9.6% 

 

2.6% 

 

7.0% 

 

12.2% 

 

8.8% 

  

9.0% 

               

How quickly Fire Department 

personnel respond to 

emergencies 

  

 

33.3% 

 

 

29.1% 

 

 

21.3% 

 

 

15.0% 

 

 

14.3% 

  

 

19.2% 

 

 

30.8% 

 

 

26.4% 

 

 

29.4% 

 

 

26.3% 

  

 

27.4% 

               

Overall quality of City fire 

protection 

  

9.1% 

 

15.3% 

 

10.6% 

 

10.0% 

 

23.8% 

  

13.7% 

 

10.3% 

 

10.6% 

 

17.9% 

 

17.9% 

  

14.9% 

               

The City's municipal court  0.0% 1.5% 0.0% 2.5% 2.4%  0.0% 2.6% 1.8% 1.1% 1.1%  1.4% 

               

None chosen  12.1% 9.7% 23.4% 12.5% 9.5%  12.3% 15.4% 14.5% 7.5% 8.8%  11.1% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q6. 3rd Important 

               

Police efforts to prevent crime  15.2% 19.2% 11.7% 7.5% 16.7%  20.5% 12.8% 18.5% 19.4% 17.9%  17.6% 

               

How quickly police respond 

to emergencies 

  

9.1% 

 

13.6% 

 

8.5% 

 

10.0% 

 

16.7% 

  

13.7% 

 

15.4% 

 

11.5% 

 

12.9% 

 

13.4% 

  

13.0% 

               

Overall quality of local police 

services 

  

27.3% 

 

13.2% 

 

13.8% 

 

15.0% 

 

16.7% 

  

13.7% 

 

13.7% 

 

13.2% 

 

13.3% 

 

14.5% 

  

13.9% 

               

How quickly Fire Department 

personnel respond to 

emergencies 

  

 

21.2% 

 

 

17.7% 

 

 

11.7% 

 

 

35.0% 

 

 

14.3% 

  

 

12.3% 

 

 

16.2% 

 

 

17.2% 

 

 

18.3% 

 

 

19.8% 

  

 

17.8% 

               

Overall quality of City fire 

protection 

  

3.0% 

 

13.1% 

 

9.6% 

 

7.5% 

 

11.9% 

  

11.0% 

 

11.1% 

 

14.5% 

 

14.7% 

 

9.5% 

  

12.2% 

               

The City's municipal court  9.1% 11.6% 17.0% 10.0% 14.3%  16.4% 12.8% 9.3% 10.8% 14.1%  12.3% 

               

None chosen  15.2% 11.6% 27.7% 15.0% 9.5%  12.3% 17.9% 15.9% 10.8% 10.7%  13.2% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q6. Sum of Top 3 Choices 

               

Police efforts to prevent crime  66.7% 69.7% 57.4% 67.5% 64.3%  69.9% 65.8% 64.8% 72.0% 70.2%  68.0% 

               

How quickly police respond 

to emergencies 

  

72.7% 

 

59.4% 

 

52.1% 

 

70.0% 

 

59.5% 

  

60.3% 

 

59.8% 

 

61.2% 

 

55.9% 

 

62.6% 

  

59.6% 

               

Overall quality of local police 

services 

  

36.4% 

 

36.8% 

 

28.7% 

 

32.5% 

 

38.1% 

  

32.9% 

 

28.2% 

 

31.7% 

 

40.9% 

 

37.0% 

  

36.1% 

               

How quickly Fire Department 

personnel respond to 

emergencies 

  

 

63.6% 

 

 

57.6% 

 

 

50.0% 

 

 

55.0% 

 

 

52.4% 

  

 

56.2% 

 

 

56.4% 

 

 

58.1% 

 

 

58.1% 

 

 

55.3% 

  

 

56.8% 

               

Overall quality of City fire 

protection 

  

12.1% 

 

31.5% 

 

22.3% 

 

22.5% 

 

35.7% 

  

26.0% 

 

23.9% 

 

27.8% 

 

35.1% 

 

30.9% 

  

29.9% 

               

The City's municipal court  9.1% 14.1% 17.0% 15.0% 21.4%  17.8% 17.1% 12.3% 12.2% 16.4%  14.8% 

               

None chosen  12.1% 9.5% 21.3% 10.0% 9.5%  12.3% 15.4% 13.7% 7.5% 8.0%  10.6% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 

5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. Maintenance of City parks 

               

Very Satisfied  45.2% 32.9% 18.8% 23.7% 22.5%  21.4% 26.9% 30.1% 34.0% 34.8%  31.4% 

               

Satisfied  41.9% 54.6% 54.1% 52.6% 62.5%  50.0% 45.2% 53.0% 55.2% 59.8%  54.3% 

               

Neutral  9.7% 10.7% 21.2% 18.4% 7.5%  24.3% 23.1% 12.8% 9.7% 4.7%  11.7% 

               

Dissatisfied  3.2% 1.7% 4.7% 5.3% 5.0%  4.3% 3.8% 4.1% 1.1% 0.4%  2.3% 

               

Very Dissatisfied  0.0% 0.1% 1.2% 0.0% 2.5%  0.0% 1.0% 0.0% 0.0% 0.4%  0.3% 

  

 
B. Quality of walking/biking trails in the city 

               

Very Satisfied  50.0% 42.8% 26.5% 28.2% 42.1%  30.4% 30.4% 36.2% 45.1% 49.8%  41.1% 

               

Satisfied  40.6% 44.5% 53.0% 53.8% 39.5%  44.9% 44.1% 48.4% 44.4% 42.6%  45.3% 

               

Neutral  6.3% 10.9% 16.9% 12.8% 7.9%  21.7% 22.5% 10.8% 8.6% 6.8%  11.1% 

               

Dissatisfied  3.1% 1.3% 2.4% 5.1% 7.9%  2.9% 2.9% 3.3% 1.1% 0.4%  1.9% 

               

Very Dissatisfied  0.0% 0.5% 1.2% 0.0% 2.6%  0.0% 0.0% 1.4% 0.8% 0.4%  0.6% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 

5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. Quality of outdoor athletic fields 

               

Very Satisfied  33.3% 28.9% 18.8% 21.6% 31.6%  19.4% 25.0% 24.6% 30.7% 31.7%  27.9% 

               

Satisfied  53.3% 49.8% 56.3% 54.1% 50.0%  46.8% 44.8% 52.5% 50.6% 53.5%  50.8% 

               

Neutral  13.3% 20.5% 23.8% 18.9% 15.8%  32.3% 28.1% 21.9% 18.6% 13.0%  20.2% 

               

Dissatisfied  0.0% 0.8% 1.3% 5.4% 0.0%  1.6% 2.1% 1.1% 0.0% 1.3%  1.0% 

               

Very Dissatisfied  0.0% 0.0% 0.0% 0.0% 2.6%  0.0% 0.0% 0.0% 0.0% 0.4%  0.1% 

  

 
D. Quality of recreation programs and classes 

               

Very Satisfied  37.0% 30.1% 20.8% 13.2% 28.9%  23.3% 25.0% 26.3% 28.8% 34.5%  28.8% 

               

Satisfied  37.0% 45.8% 51.9% 47.4% 44.7%  38.3% 36.5% 44.6% 47.2% 51.8%  46.0% 

               

Neutral  25.9% 22.9% 20.8% 34.2% 18.4%  33.3% 35.4% 25.8% 22.7% 12.8%  23.1% 

               

Dissatisfied  0.0% 1.1% 5.2% 5.3% 5.3%  5.0% 2.1% 2.7% 1.3% 0.4%  1.8% 

               

Very Dissatisfied  0.0% 0.2% 1.3% 0.0% 2.6%  0.0% 1.0% 0.5% 0.0% 0.4%  0.4% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 

5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

E. Availability of information about City parks and recreation programs 

               

Very Satisfied  39.4% 32.0% 23.5% 20.0% 26.3%  24.6% 30.2% 25.8% 34.0% 35.1%  31.1% 

               

Satisfied  39.4% 48.1% 44.7% 52.5% 39.5%  41.5% 37.7% 49.3% 46.3% 50.6%  47.1% 

               

Neutral  21.2% 18.3% 25.9% 22.5% 18.4%  29.2% 28.3% 20.3% 17.9% 13.5%  19.3% 

               

Dissatisfied  0.0% 1.3% 4.7% 2.5% 13.2%  4.6% 2.8% 3.7% 1.5% 0.4%  2.1% 

               

Very Dissatisfied  0.0% 0.3% 1.2% 2.5% 2.6%  0.0% 0.9% 0.9% 0.4% 0.4%  0.5% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q8. Most Important 

               

Maintenance of City parks  63.6% 59.5% 44.7% 62.5% 50.0%  47.9% 49.6% 65.2% 62.0% 55.0%  58.0% 

               

Quality of walking/biking 

trails in the city 

  

18.2% 

 

20.6% 

 

17.0% 

 

15.0% 

 

31.0% 

  

16.4% 

 

15.4% 

 

16.3% 

 

20.1% 

 

28.2% 

  

20.4% 

               

Quality of outdoor athletic 

fields 

  

3.0% 

 

3.5% 

 

3.2% 

 

0.0% 

 

2.4% 

  

1.4% 

 

3.4% 

 

2.6% 

 

3.6% 

 

3.8% 

  

3.3% 

               

Quality of recreation 

programs and classes 

  

6.1% 

 

6.4% 

 

7.4% 

 

5.0% 

 

7.1% 

  

15.1% 

 

10.3% 

 

5.7% 

 

5.7% 

 

4.6% 

  

6.5% 

               

Availability of information 

about City parks and 

recreation programs 

  

 

3.0% 

 

 

4.2% 

 

 

6.4% 

 

 

2.5% 

 

 

2.4% 

  

 

4.1% 

 

 

4.3% 

 

 

4.8% 

 

 

3.2% 

 

 

3.8% 

  

 

4.2% 

               

None chosen  6.1% 5.8% 21.3% 15.0% 7.1%  15.1% 17.1% 5.3% 5.4% 4.6%  7.6% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q8. 2nd Important 

               

Maintenance of City parks  21.2% 20.3% 16.0% 17.5% 23.8%  11.0% 17.1% 15.0% 20.1% 28.2%  20.0% 

               

Quality of walking/biking 

trails in the city 

  

27.3% 

 

35.4% 

 

20.2% 

 

40.0% 

 

16.7% 

  

32.9% 

 

25.6% 

 

35.7% 

 

34.8% 

 

34.0% 

  

33.1% 

               

Quality of outdoor athletic 

fields 

  

18.2% 

 

12.6% 

 

10.6% 

 

7.5% 

 

14.3% 

  

12.3% 

 

6.8% 

 

12.3% 

 

14.0% 

 

14.5% 

  

12.5% 

               

Quality of recreation 

programs and classes 

  

21.2% 

 

16.1% 

 

16.0% 

 

10.0% 

 

16.7% 

  

12.3% 

 

18.8% 

 

19.4% 

 

15.4% 

 

13.4% 

  

16.1% 

               

Availability of information 

about City parks and 

recreation programs 

  

 

3.0% 

 

 

8.6% 

 

 

11.7% 

 

 

7.5% 

 

 

21.4% 

  

 

15.1% 

 

 

11.1% 

 

 

11.9% 

 

 

9.7% 

 

 

3.4% 

  

 

9.2% 

               

None chosen  9.1% 6.9% 25.5% 17.5% 7.1%  16.4% 20.5% 5.7% 6.1% 6.5%  9.1% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q8. Sum of Top 2 Choices 

               

Maintenance of City parks  84.8% 79.8% 60.6% 80.0% 73.8%  58.9% 66.7% 80.2% 82.1% 83.2%  78.0% 

               

Quality of walking/biking 

trails in the city 

  

45.5% 

 

56.0% 

 

37.2% 

 

55.0% 

 

47.6% 

  

49.3% 

 

41.0% 

 

52.0% 

 

54.8% 

 

62.2% 

  

53.5% 

               

Quality of outdoor athletic 

fields 

  

21.2% 

 

16.1% 

 

13.8% 

 

7.5% 

 

16.7% 

  

13.7% 

 

10.3% 

 

15.0% 

 

17.6% 

 

18.3% 

  

15.8% 

               

Quality of recreation 

programs and classes 

  

27.3% 

 

22.6% 

 

23.4% 

 

15.0% 

 

23.8% 

  

27.4% 

 

29.1% 

 

25.1% 

 

21.1% 

 

17.9% 

  

22.6% 

               

Availability of information 

about City parks and 

recreation programs 

  

 

6.1% 

 

 

12.7% 

 

 

18.1% 

 

 

10.0% 

 

 

23.8% 

  

 

19.2% 

 

 

15.4% 

 

 

16.7% 

 

 

12.9% 

 

 

7.3% 

  

 

13.4% 

               

None chosen  6.1% 5.8% 21.3% 15.0% 7.1%  15.1% 17.1% 5.3% 5.4% 4.6%  7.6% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. Maintenance of major City streets 

               

Very Satisfied  6.1% 8.4% 8.8% 12.5% 9.5%  11.0% 10.6% 6.7% 8.0% 9.9%  8.5% 

               

Satisfied  33.3% 46.8% 37.4% 60.0% 42.9%  35.6% 39.8% 45.3% 47.8% 51.1%  46.0% 

               

Neutral  30.3% 21.8% 25.3% 15.0% 16.7%  24.7% 23.0% 22.9% 22.5% 19.1%  21.9% 

               

Dissatisfied  21.2% 18.5% 22.0% 7.5% 21.4%  21.9% 23.0% 17.9% 18.8% 15.6%  18.6% 

               

Very Dissatisfied  9.1% 4.5% 6.6% 5.0% 9.5%  6.8% 3.5% 7.2% 2.9% 4.2%  5.0% 

  

 
B. Maintenance of streets in YOUR neighborhood 

               

Very Satisfied  0.0% 9.8% 6.5% 7.5% 4.8%  9.6% 7.0% 10.2% 8.7% 9.6%  8.9% 

               

Satisfied  30.3% 44.1% 35.9% 42.5% 45.2%  39.7% 38.6% 42.7% 43.3% 46.7%  42.9% 

               

Neutral  33.3% 20.7% 22.8% 30.0% 19.0%  20.5% 28.9% 16.9% 24.5% 19.2%  21.6% 

               

Dissatisfied  30.3% 19.1% 23.9% 12.5% 16.7%  17.8% 18.4% 22.7% 18.1% 18.0%  19.5% 

               

Very Dissatisfied  6.1% 6.2% 10.9% 7.5% 14.3%  12.3% 7.0% 7.6% 5.4% 6.5%  7.0% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. Snow removal on major City streets 

               

Very Satisfied  6.1% 12.3% 12.1% 12.5% 9.8%  15.1% 10.6% 9.5% 12.4% 13.0%  12.0% 

               

Satisfied  66.7% 56.2% 38.5% 57.5% 51.2%  38.4% 49.6% 57.5% 55.8% 58.6%  54.9% 

               

Neutral  12.1% 15.3% 26.4% 12.5% 9.8%  24.7% 27.4% 14.0% 14.2% 11.1%  15.8% 

               

Dissatisfied  6.1% 11.6% 15.4% 12.5% 19.5%  15.1% 8.0% 14.5% 13.5% 10.3%  12.0% 

               

Very Dissatisfied  9.1% 4.6% 7.7% 5.0% 9.8%  6.8% 4.4% 4.5% 4.0% 6.9%  5.3% 

  

 
D. Snow removal on neighborhood streets 

               

Very Satisfied  3.0% 4.2% 0.0% 2.5% 7.5%  6.8% 2.7% 3.6% 4.7% 3.5%  4.2% 

               

Satisfied  24.2% 23.3% 24.2% 27.5% 17.5%  15.1% 21.2% 24.1% 25.2% 23.5%  23.3% 

               

Neutral  21.2% 22.1% 20.9% 22.5% 15.0%  24.7% 24.8% 25.5% 17.9% 20.8%  21.6% 

               

Dissatisfied  27.3% 32.7% 27.5% 30.0% 20.0%  38.4% 31.0% 30.0% 29.6% 33.5%  31.4% 

               

Very Dissatisfied  24.2% 17.6% 27.5% 17.5% 40.0%  15.1% 20.4% 16.8% 22.6% 18.8%  19.6% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

E. Overall cleanliness and appearance of City streets 

               

Very Satisfied  6.1% 7.7% 12.0% 2.5% 9.5%  16.4% 7.0% 6.3% 8.3% 7.3%  7.9% 

               

Satisfied  39.4% 53.4% 45.7% 70.0% 52.4%  34.2% 45.2% 52.5% 52.5% 59.6%  52.7% 

               

Neutral  33.3% 27.8% 29.3% 20.0% 21.4%  28.8% 37.4% 26.5% 27.2% 26.2%  27.6% 

               

Dissatisfied  21.2% 9.6% 9.8% 7.5% 14.3%  13.7% 7.0% 13.9% 11.6% 5.4%  10.1% 

               

Very Dissatisfied  0.0% 1.5% 3.3% 0.0% 2.4%  6.8% 3.5% 0.9% 0.4% 1.5%  1.6% 

  

 
F. Condition of City sidewalks 

               

Very Satisfied  6.1% 5.1% 8.0% 0.0% 4.8%  12.5% 8.9% 3.2% 4.1% 4.6%  5.1% 

               

Satisfied  36.4% 42.9% 36.4% 56.8% 40.5%  26.4% 33.0% 42.4% 42.9% 51.0%  42.5% 

               

Neutral  36.4% 32.6% 27.3% 29.7% 23.8%  31.9% 32.1% 33.2% 34.3% 28.0%  31.9% 

               

Dissatisfied  12.1% 16.5% 20.5% 13.5% 19.0%  20.8% 20.5% 17.5% 15.7% 13.8%  16.6% 

               

Very Dissatisfied  9.1% 3.0% 8.0% 0.0% 11.9%  8.3% 5.4% 3.7% 3.0% 2.7%  3.9% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

G. Availability of sidewalks in the city 

               

Very Satisfied  6.1% 7.0% 8.1% 2.7% 2.4%  9.7% 7.0% 4.6% 6.7% 7.3%  6.7% 

               

Satisfied  27.3% 42.6% 33.7% 56.8% 39.0%  25.0% 34.2% 39.4% 41.2% 52.3%  41.7% 

               

Neutral  36.4% 32.7% 31.4% 29.7% 24.4%  30.6% 36.0% 36.1% 33.7% 26.5%  32.2% 

               

Dissatisfied  21.2% 15.1% 14.0% 10.8% 29.3%  25.0% 17.5% 15.7% 16.1% 11.9%  15.7% 

               

Very Dissatisfied  9.1% 2.6% 12.8% 0.0% 4.9%  9.7% 5.3% 4.2% 2.2% 1.9%  3.8% 

  

 
H. Condition of pavement markings 

               

Very Satisfied  0.0% 3.6% 9.0% 5.3% 2.5%  9.7% 3.6% 3.2% 3.7% 3.9%  4.1% 

               

Satisfied  27.3% 33.4% 28.1% 28.9% 35.0%  23.6% 32.1% 33.6% 29.7% 38.2%  32.5% 

               

Neutral  24.2% 29.5% 22.5% 26.3% 25.0%  29.2% 25.9% 31.3% 27.8% 27.2%  28.4% 

               

Dissatisfied  33.3% 23.9% 22.5% 28.9% 30.0%  27.8% 25.0% 24.9% 25.6% 22.4%  24.5% 

               

Very Dissatisfied  15.2% 9.5% 18.0% 10.5% 7.5%  9.7% 13.4% 6.9% 13.2% 8.3%  10.5% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

I. Traffic calming efforts 

               

Very Satisfied  0.0% 4.7% 7.3% 13.5% 7.3%  7.8% 3.7% 2.0% 6.4% 6.7%  5.3% 

               

Satisfied  25.9% 33.5% 22.0% 51.4% 36.6%  31.3% 29.4% 31.1% 30.9% 39.1%  33.1% 

               

Neutral  51.9% 38.4% 35.4% 24.3% 29.3%  31.3% 42.2% 36.2% 40.2% 37.4%  37.5% 

               

Dissatisfied  22.2% 16.1% 20.7% 10.8% 22.0%  20.3% 16.5% 20.4% 17.3% 10.9%  16.8% 

               

Very Dissatisfied  0.0% 7.4% 14.6% 0.0% 4.9%  9.4% 8.3% 10.2% 5.2% 5.9%  7.4% 

  

 
J. Quality of bike lanes 

               

Very Satisfied  17.2% 11.8% 14.8% 20.0% 7.5%  17.9% 11.9% 9.0% 13.4% 13.9%  12.5% 

               

Satisfied  20.7% 39.5% 32.1% 25.7% 30.0%  35.8% 25.7% 38.7% 38.1% 41.4%  37.0% 

               

Neutral  51.7% 36.4% 32.1% 37.1% 37.5%  34.3% 41.6% 39.2% 33.5% 35.9%  36.7% 

               

Dissatisfied  3.4% 7.7% 13.6% 11.4% 12.5%  6.0% 13.9% 7.5% 9.2% 6.8%  8.4% 

               

Very Dissatisfied  6.9% 4.6% 7.4% 5.7% 12.5%  6.0% 6.9% 5.5% 5.9% 2.1%  5.4% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q10. Most Important 

               

Maintenance of major City 

streets 

  

63.6% 

 

70.0% 

 

45.7% 

 

72.5% 

 

69.0% 

  

54.8% 

 

57.3% 

 

67.0% 

 

72.0% 

 

72.5% 

  

67.6% 

               

Maintenance of streets in 

YOUR neighborhood 

  

9.1% 

 

4.8% 

 

8.5% 

 

2.5% 

 

7.1% 

  

13.7% 

 

4.3% 

 

6.6% 

 

3.9% 

 

3.4% 

  

5.3% 

               

Snow removal on major City 

streets 

  

6.1% 

 

6.9% 

 

6.4% 

 

10.0% 

 

4.8% 

  

8.2% 

 

8.5% 

 

6.6% 

 

5.4% 

 

7.6% 

  

6.8% 

               

Snow removal on 

neighborhood streets 

  

3.0% 

 

4.0% 

 

9.6% 

 

5.0% 

 

7.1% 

  

2.7% 

 

4.3% 

 

5.3% 

 

3.6% 

 

5.7% 

  

4.7% 

               

Overall cleanliness and 

appearance of City streets 

  

0.0% 

 

1.5% 

 

3.2% 

 

0.0% 

 

0.0% 

  

2.7% 

 

0.0% 

 

1.3% 

 

2.5% 

 

0.8% 

  

1.5% 

               

Condition of City sidewalks  0.0% 1.0% 3.2% 0.0% 2.4%  4.1% 2.6% 0.4% 0.7% 0.8%  1.3% 

               

Availability of sidewalks in 

the city 

  

3.0% 

 

1.1% 

 

1.1% 

 

0.0% 

 

2.4% 

  

1.4% 

 

2.6% 

 

0.9% 

 

1.8% 

 

0.4% 

  

1.2% 

               

Condition of pavement 

markings 

  

3.0% 

 

2.3% 

 

4.3% 

 

0.0% 

 

4.8% 

  

2.7% 

 

5.1% 

 

2.2% 

 

2.5% 

 

0.8% 

  

2.5% 

 
Traffic calming efforts  0.0% 2.9% 1.1% 2.5% 2.4%  2.7% 2.6% 3.1% 2.5% 2.7%  2.6% 

               

Quality of bike lanes  3.0% 1.8% 1.1% 0.0% 0.0%  1.4% 0.0% 1.8% 1.1% 2.7%  1.6% 

               

None chosen  9.1% 3.7% 16.0% 7.5% 0.0%  5.5% 12.8% 4.8% 3.9% 2.7%  5.1% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q10. 2nd Important 

               

Maintenance of major City 

streets 

  

3.0% 

 

6.4% 

 

7.4% 

 

2.5% 

 

7.1% 

  

8.2% 

 

6.0% 

 

4.8% 

 

7.2% 

 

5.7% 

  

6.2% 

               

Maintenance of streets in 

YOUR neighborhood 

  

15.2% 

 

20.4% 

 

19.1% 

 

35.0% 

 

21.4% 

  

20.5% 

 

17.1% 

 

20.3% 

 

21.9% 

 

21.0% 

  

20.9% 

               

Snow removal on major City 

streets 

  

24.2% 

 

33.7% 

 

25.5% 

 

17.5% 

 

38.1% 

  

30.1% 

 

24.8% 

 

32.6% 

 

35.1% 

 

32.4% 

  

32.1% 

               

Snow removal on 

neighborhood streets 

  

15.2% 

 

12.6% 

 

10.6% 

 

20.0% 

 

9.5% 

  

17.8% 

 

13.7% 

 

14.1% 

 

10.0% 

 

12.6% 

  

12.6% 

               

Overall cleanliness and 

appearance of City streets 

  

9.1% 

 

4.5% 

 

6.4% 

 

5.0% 

 

2.4% 

  

2.7% 

 

5.1% 

 

4.4% 

 

4.7% 

 

5.7% 

  

4.8% 

               

Condition of City sidewalks  3.0% 5.4% 2.1% 2.5% 4.8%  2.7% 8.5% 6.2% 4.3% 3.4%  4.9% 

               

Availability of sidewalks in 

the city 

  

6.1% 

 

2.9% 

 

3.2% 

 

7.5% 

 

7.1% 

  

5.5% 

 

1.7% 

 

4.8% 

 

2.2% 

 

3.8% 

  

3.5% 

               

Condition of pavement 

markings 

  

9.1% 

 

5.7% 

 

4.3% 

 

2.5% 

 

2.4% 

  

1.4% 

 

4.3% 

 

4.0% 

 

7.5% 

 

6.5% 

  

5.4% 

  
Traffic calming efforts  3.0% 2.6% 3.2% 0.0% 4.8%  2.7% 2.6% 3.1% 2.9% 1.9%  2.7% 

               

Quality of bike lanes  3.0% 1.8% 0.0% 0.0% 0.0%  1.4% 1.7% 0.9% 0.4% 3.4%  1.5% 

               

None chosen  9.1% 3.9% 18.1% 7.5% 2.4%  6.8% 14.5% 4.8% 3.9% 3.4%  5.6% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q10. 3rd Important 

               

Maintenance of major City 

streets 

  

6.1% 

 

7.3% 

 

7.4% 

 

10.0% 

 

9.5% 

  

5.5% 

 

6.0% 

 

7.5% 

 

5.7% 

 

9.5% 

  

7.4% 

               

Maintenance of streets in 

YOUR neighborhood 

  

6.1% 

 

6.8% 

 

7.4% 

 

2.5% 

 

11.9% 

  

2.7% 

 

4.3% 

 

7.9% 

 

6.1% 

 

8.8% 

  

6.9% 

               

Snow removal on major City 

streets 

  

6.1% 

 

18.4% 

 

18.1% 

 

35.0% 

 

16.7% 

  

16.4% 

 

14.5% 

 

17.6% 

 

21.1% 

 

19.5% 

  

18.6% 

               

Snow removal on 

neighborhood streets 

  

15.2% 

 

16.8% 

 

13.8% 

 

7.5% 

 

21.4% 

  

17.8% 

 

17.1% 

 

14.1% 

 

17.6% 

 

16.0% 

  

16.3% 

               

Overall cleanliness and 

appearance of City streets 

  

12.1% 

 

10.0% 

 

9.6% 

 

7.5% 

 

9.5% 

  

12.3% 

 

10.3% 

 

9.3% 

 

11.1% 

 

8.8% 

  

9.9% 

               

Condition of City sidewalks  6.1% 9.2% 3.2% 5.0% 4.8%  11.0% 8.5% 8.8% 8.2% 7.6%  8.2% 

               

Availability of sidewalks in 

the city 

  

6.1% 

 

7.7% 

 

6.4% 

 

2.5% 

 

2.4% 

  

11.0% 

 

7.7% 

 

6.2% 

 

6.5% 

 

7.6% 

  

7.0% 

               

Condition of pavement 

markings 

  

15.2% 

 

10.5% 

 

9.6% 

 

10.0% 

 

16.7% 

  

5.5% 

 

10.3% 

 

13.2% 

 

10.8% 

 

8.4% 

  

10.7% 

 
Traffic calming efforts  9.1% 5.3% 2.1% 2.5% 4.8%  5.5% 2.6% 5.7% 5.4% 5.7%  5.0% 

               

Quality of bike lanes  9.1% 3.2% 3.2% 5.0% 0.0%  5.5% 3.4% 4.0% 2.5% 3.1%  3.3% 

               

None chosen  9.1% 4.9% 19.1% 12.5% 2.4%  6.8% 15.4% 5.7% 5.0% 5.0%  6.6% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q10. Sum of Top 3 Choices 

               

Maintenance of major City 

streets 

  

72.7% 

 

83.7% 

 

60.6% 

 

85.0% 

 

85.7% 

  

68.5% 

 

69.2% 

 

79.3% 

 

84.9% 

 

87.8% 

  

81.3% 

               

Maintenance of streets in 

YOUR neighborhood 

  

30.3% 

 

32.0% 

 

35.1% 

 

40.0% 

 

40.5% 

  

37.0% 

 

25.6% 

 

34.8% 

 

31.9% 

 

33.2% 

  

33.1% 

               

Snow removal on major City 

streets 

  

36.4% 

 

59.0% 

 

50.0% 

 

62.5% 

 

59.5% 

  

54.8% 

 

47.9% 

 

56.8% 

 

61.6% 

 

59.5% 

  

57.6% 

               

Snow removal on 

neighborhood streets 

  

33.3% 

 

33.4% 

 

34.0% 

 

32.5% 

 

38.1% 

  

38.4% 

 

35.0% 

 

33.5% 

 

31.2% 

 

34.4% 

  

33.5% 

               

Overall cleanliness and 

appearance of City streets 

  

21.2% 

 

16.0% 

 

19.1% 

 

12.5% 

 

11.9% 

  

17.8% 

 

15.4% 

 

15.0% 

 

18.3% 

 

15.3% 

  

16.2% 

               

Condition of City sidewalks  9.1% 15.6% 8.5% 7.5% 11.9%  17.8% 19.7% 15.4% 13.3% 11.8%  14.4% 

               

Availability of sidewalks in 

the city 

  

15.2% 

 

11.7% 

 

10.6% 

 

10.0% 

 

11.9% 

  

17.8% 

 

12.0% 

 

11.9% 

 

10.4% 

 

11.8% 

  

11.7% 

               

Condition of pavement 

markings 

  

27.3% 

 

18.4% 

 

18.1% 

 

12.5% 

 

23.8% 

  

9.6% 

 

19.7% 

 

19.4% 

 

20.8% 

 

15.6% 

  

18.5% 

  
Traffic calming efforts  12.1% 10.8% 6.4% 5.0% 11.9%  11.0% 7.7% 11.9% 10.8% 10.3%  10.2% 

               

Quality of bike lanes  15.2% 6.7% 4.3% 5.0% 0.0%  8.2% 5.1% 6.6% 3.9% 9.2%  6.3% 

               

None chosen  9.1% 3.7% 16.0% 7.5% 0.0%  5.5% 12.8% 4.8% 3.9% 2.7%  5.1% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item on a 

scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. Maintenance of residential property 

               

Very Satisfied  6.7% 7.5% 7.7% 8.1% 5.4%  10.8% 8.1% 7.1% 6.3% 7.2%  7.3% 

               

Satisfied  40.0% 52.5% 39.7% 48.6% 35.1%  32.3% 43.4% 55.1% 48.8% 57.0%  50.0% 

               

Neutral  26.7% 29.7% 35.9% 40.5% 45.9%  41.5% 31.3% 25.3% 36.3% 27.1%  31.2% 

               

Dissatisfied  23.3% 9.2% 9.0% 0.0% 13.5%  9.2% 14.1% 12.1% 7.5% 6.8%  9.6% 

               

Very Dissatisfied  3.3% 1.2% 7.7% 2.7% 0.0%  6.2% 3.0% 0.5% 1.3% 1.8%  1.9% 

  

 
B. Enforcement of residential building codes 

               

Very Satisfied  0.0% 7.3% 6.9% 5.9% 6.1%  7.0% 6.7% 6.6% 6.6% 7.0%  6.9% 

               

Satisfied  57.7% 47.3% 38.9% 41.2% 36.4%  33.3% 41.1% 49.5% 49.8% 48.7%  46.0% 

               

Neutral  26.9% 32.6% 33.3% 44.1% 42.4%  43.9% 32.2% 30.2% 32.9% 33.7%  33.5% 

               

Dissatisfied  15.4% 10.5% 8.3% 0.0% 15.2%  8.8% 14.4% 12.6% 7.5% 7.5%  10.1% 

               

Very Dissatisfied  0.0% 2.3% 12.5% 8.8% 0.0%  7.0% 5.6% 1.1% 3.3% 3.0%  3.5% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item on a 

scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. Maintenance of business  property 

               

Very Satisfied  0.0% 6.6% 9.7% 11.4% 8.6%  11.9% 7.6% 6.8% 5.9% 6.1%  6.9% 

               

Satisfied  55.6% 49.9% 41.7% 28.6% 34.3%  32.2% 44.6% 46.9% 49.6% 55.4%  47.8% 

               

Neutral  33.3% 37.8% 34.7% 60.0% 42.9%  44.1% 39.1% 38.5% 38.6% 34.7%  38.4% 

               

Dissatisfied  11.1% 4.9% 8.3% 0.0% 14.3%  8.5% 5.4% 6.8% 5.5% 3.3%  5.7% 

               

Very Dissatisfied  0.0% 0.8% 5.6% 0.0% 0.0%  3.4% 3.3% 1.0% 0.4% 0.5%  1.1% 

  

 
D. Enforcement of business building codes 

               

Very Satisfied  0.0% 7.2% 6.1% 6.5% 8.6%  9.3% 8.3% 4.9% 5.5% 8.2%  6.9% 

               

Satisfied  52.2% 44.6% 31.8% 35.5% 31.4%  24.1% 31.0% 45.1% 44.3% 51.9%  42.5% 

               

Neutral  43.5% 38.0% 43.9% 54.8% 48.6%  59.3% 44.0% 39.0% 40.3% 32.8%  39.9% 

               

Dissatisfied  4.3% 8.5% 9.1% 0.0% 8.6%  5.6% 11.9% 9.8% 7.0% 6.0%  8.2% 

               

Very Dissatisfied  0.0% 1.6% 9.1% 3.2% 2.9%  1.9% 4.8% 1.2% 3.0% 1.1%  2.5% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item on a 

scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

E. Parking on neighborhood streets 

               

Very Satisfied  0.0% 5.0% 6.3% 2.7% 5.1%  11.9% 3.9% 3.7% 3.9% 4.9%  4.8% 

               

Satisfied  50.0% 45.3% 35.0% 37.8% 33.3%  19.4% 36.9% 44.0% 50.2% 49.8%  43.9% 

               

Neutral  28.1% 30.0% 31.3% 51.4% 38.5%  34.3% 35.9% 33.9% 29.6% 27.2%  31.1% 

               

Dissatisfied  18.8% 16.1% 17.5% 2.7% 12.8%  26.9% 15.5% 16.1% 14.0% 12.8%  15.7% 

               

Very Dissatisfied  3.1% 3.5% 10.0% 5.4% 10.3%  7.5% 7.8% 2.3% 2.3% 5.3%  4.4% 

  

 
F. Animal regulations (including the pick-up of strays) 

               

Very Satisfied  10.0% 9.0% 10.5% 3.4% 7.7%  10.9% 9.5% 8.6% 11.0% 6.5%  9.0% 

               

Satisfied  53.3% 50.6% 42.1% 55.2% 46.2%  34.4% 46.3% 53.3% 49.8% 54.7%  49.8% 

               

Neutral  36.7% 32.7% 35.5% 31.0% 33.3%  43.8% 32.6% 29.9% 34.2% 31.3%  33.2% 

               

Dissatisfied  0.0% 5.9% 7.9% 6.9% 10.3%  4.7% 9.5% 7.1% 3.4% 6.1%  6.0% 

               

Very Dissatisfied  0.0% 1.8% 3.9% 3.4% 2.6%  6.3% 2.1% 1.0% 1.7% 1.4%  2.0% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item on a 

scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

G. Clean-up of trash and litter 

               

Very Satisfied  0.0% 8.3% 9.6% 5.7% 12.5%  11.9% 13.5% 8.1% 7.2% 6.4%  8.3% 

               

Satisfied  59.4% 50.3% 41.0% 51.4% 32.5%  31.3% 44.2% 45.7% 52.1% 57.2%  49.0% 

               

Neutral  28.1% 25.2% 33.7% 31.4% 30.0%  25.4% 27.9% 24.0% 28.9% 26.4%  26.7% 

               

Dissatisfied  6.3% 13.0% 9.6% 8.6% 20.0%  23.9% 10.6% 18.1% 8.7% 8.0%  12.5% 

               

Very Dissatisfied  6.3% 3.2% 6.0% 2.9% 5.0%  7.5% 3.8% 4.1% 3.0% 2.0%  3.6% 

  

 
H. Enforcement of environmental protection regulations 

               

Very Satisfied  0.0% 8.6% 7.4% 6.3% 8.6%  11.1% 9.3% 7.1% 8.1% 7.3%  8.0% 

               

Satisfied  50.0% 41.9% 36.8% 50.0% 25.7%  29.6% 33.7% 45.3% 42.9% 44.5%  41.2% 

               

Neutral  30.8% 38.7% 44.1% 28.1% 34.3%  42.6% 45.3% 32.4% 41.0% 35.1%  38.4% 

               

Dissatisfied  15.4% 7.2% 5.9% 9.4% 20.0%  9.3% 8.1% 9.4% 7.1% 8.4%  8.0% 

               

Very Dissatisfied  3.8% 3.7% 5.9% 6.3% 11.4%  7.4% 3.5% 5.9% 1.0% 4.7%  4.3% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q12. Most Important 

               

Maintenance of residential 

property 

  

15.2% 

 

30.3% 

 

24.5% 

 

35.0% 

 

31.0% 

  

41.1% 

 

28.2% 

 

30.0% 

 

30.1% 

 

26.3% 

  

29.3% 

               

Enforcement of residential 

building codes 

  

6.1% 

 

13.0% 

 

11.7% 

 

7.5% 

 

11.9% 

  

9.6% 

 

9.4% 

 

16.7% 

 

11.8% 

 

12.2% 

  

12.4% 

               

Maintenance of business 

property 

  

6.1% 

 

5.9% 

 

3.2% 

 

2.5% 

 

7.1% 

  

2.7% 

 

8.5% 

 

3.1% 

 

7.5% 

 

5.3% 

  

5.6% 

               

Enforcement of business 

building codes 

  

27.3% 

 

10.6% 

 

12.8% 

 

2.5% 

 

7.1% 

  

5.5% 

 

6.8% 

 

8.8% 

 

12.5% 

 

15.3% 

  

10.9% 

               

Parking on neighborhood 

streets 

  

3.0% 

 

7.1% 

 

7.4% 

 

5.0% 

 

2.4% 

  

8.2% 

 

11.1% 

 

5.7% 

 

5.0% 

 

6.1% 

  

6.6% 

               

Animal regulations (including 

the pick-up of strays) 

  

0.0% 

 

3.3% 

 

4.3% 

 

0.0% 

 

4.8% 

  

6.8% 

 

3.4% 

 

4.0% 

 

2.2% 

 

2.3% 

  

3.2% 

               

Clean-up of trash and litter  21.2% 12.5% 13.8% 12.5% 9.5%  5.5% 10.3% 13.2% 15.4% 13.4%  12.7% 

 
Enforcement of 

environmental protection 

regulations 

  

 

12.1% 

 

 

8.6% 

 

 

2.1% 

 

 

5.0% 

 

 

11.9% 

  

 

6.8% 

 

 

6.0% 

 

 

11.0% 

 

 

5.4% 

 

 

9.5% 

  

 

8.2% 

               

None chosen  9.1% 8.8% 20.2% 30.0% 14.3%  13.7% 16.2% 7.5% 10.0% 9.5%  11.1% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q12. 2nd Important 

               

Maintenance of residential 

property 

  

12.1% 

 

10.3% 

 

9.6% 

 

2.5% 

 

7.1% 

  

5.5% 

 

8.5% 

 

7.5% 

 

12.5% 

 

10.7% 

  

9.8% 

               

Enforcement of residential 

building codes 

  

12.1% 

 

13.2% 

 

14.9% 

 

22.5% 

 

11.9% 

  

11.0% 

 

15.4% 

 

13.7% 

 

13.6% 

 

14.5% 

  

13.7% 

               

Maintenance of business 

property 

  

9.1% 

 

16.9% 

 

8.5% 

 

2.5% 

 

14.3% 

  

15.1% 

 

12.0% 

 

16.7% 

 

17.2% 

 

14.1% 

  

15.2% 

               

Enforcement of business 

building codes 

  

9.1% 

 

14.1% 

 

13.8% 

 

7.5% 

 

7.1% 

  

11.0% 

 

8.5% 

 

15.4% 

 

14.0% 

 

14.9% 

  

13.4% 

               

Parking on neighborhood 

streets 

  

15.2% 

 

7.3% 

 

6.4% 

 

5.0% 

 

23.8% 

  

15.1% 

 

7.7% 

 

8.8% 

 

9.7% 

 

4.6% 

  

8.0% 

               

Animal regulations (including 

the pick-up of strays) 

  

3.0% 

 

7.2% 

 

9.6% 

 

10.0% 

 

4.8% 

  

8.2% 

 

12.8% 

 

5.7% 

 

6.5% 

 

5.7% 

  

7.2% 

               

Clean-up of trash and litter  15.2% 14.4% 9.6% 15.0% 9.5%  15.1% 13.7% 15.9% 9.3% 16.0%  13.8% 

  
Enforcement of 

environmental protection 

regulations 

  

 

15.2% 

 

 

7.1% 

 

 

6.4% 

 

 

5.0% 

 

 

7.1% 

  

 

4.1% 

 

 

5.1% 

 

 

8.8% 

 

 

6.1% 

 

 

9.2% 

  

 

7.2% 

               

None chosen  9.1% 9.5% 21.3% 30.0% 14.3%  15.1% 16.2% 7.5% 11.1% 10.3%  11.7% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q12. 3rd Important 

               

Maintenance of residential 

property 

  

21.2% 

 

8.4% 

 

5.3% 

 

12.5% 

 

9.5% 

  

5.5% 

 

8.5% 

 

7.0% 

 

10.4% 

 

9.5% 

  

8.7% 

               

Enforcement of residential 

building codes 

  

15.2% 

 

6.8% 

 

4.3% 

 

7.5% 

 

0.0% 

  

2.7% 

 

8.5% 

 

5.7% 

 

6.5% 

 

7.3% 

  

6.6% 

               

Maintenance of business 

property 

  

12.1% 

 

10.0% 

 

9.6% 

 

17.5% 

 

7.1% 

  

9.6% 

 

4.3% 

 

12.8% 

 

9.0% 

 

11.8% 

  

10.2% 

               

Enforcement of business 

building codes 

  

6.1% 

 

9.5% 

 

5.3% 

 

10.0% 

 

7.1% 

  

4.1% 

 

6.8% 

 

8.8% 

 

8.6% 

 

11.1% 

  

8.8% 

               

Parking on neighborhood 

streets 

  

12.1% 

 

11.2% 

 

8.5% 

 

5.0% 

 

9.5% 

  

15.1% 

 

11.1% 

 

11.9% 

 

11.8% 

 

8.4% 

  

10.6% 

               

Animal regulations (including 

the pick-up of strays) 

  

6.1% 

 

9.5% 

 

10.6% 

 

0.0% 

 

14.3% 

  

16.4% 

 

9.4% 

 

11.0% 

 

7.9% 

 

7.6% 

  

9.3% 

               

Clean-up of trash and litter  9.1% 18.9% 14.9% 10.0% 19.0%  17.8% 16.2% 17.6% 20.4% 17.2%  17.9% 

 
Enforcement of 

environmental protection 

regulations 

  

 

6.1% 

 

 

13.7% 

 

 

17.0% 

 

 

7.5% 

 

 

16.7% 

  

 

13.7% 

 

 

12.8% 

 

 

15.4% 

 

 

11.8% 

 

 

15.6% 

  

 

13.6% 

               

None chosen  12.1% 12.0% 24.5% 30.0% 16.7%  15.1% 22.2% 9.7% 13.6% 11.5%  14.2% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q12. Sum of Top 3 Choices 

               

Maintenance of residential 

property 

  

48.5% 

 

49.1% 

 

39.4% 

 

50.0% 

 

47.6% 

  

52.1% 

 

45.3% 

 

44.5% 

 

53.0% 

 

46.6% 

  

47.9% 

               

Enforcement of residential 

building codes 

  

33.3% 

 

33.0% 

 

30.9% 

 

37.5% 

 

23.8% 

  

23.3% 

 

33.3% 

 

36.1% 

 

31.9% 

 

34.0% 

  

32.7% 

               

Maintenance of business 

property 

  

27.3% 

 

32.8% 

 

21.3% 

 

22.5% 

 

28.6% 

  

27.4% 

 

24.8% 

 

32.6% 

 

33.7% 

 

31.3% 

  

30.9% 

               

Enforcement of business 

building codes 

  

42.4% 

 

34.2% 

 

31.9% 

 

20.0% 

 

21.4% 

  

20.5% 

 

22.2% 

 

33.0% 

 

35.1% 

 

41.2% 

  

33.1% 

               

Parking on neighborhood 

streets 

  

30.3% 

 

25.6% 

 

22.3% 

 

15.0% 

 

35.7% 

  

38.4% 

 

29.9% 

 

26.4% 

 

26.5% 

 

19.1% 

  

25.3% 

               

Animal regulations (including 

the pick-up of strays) 

  

9.1% 

 

19.9% 

 

24.5% 

 

10.0% 

 

23.8% 

  

31.5% 

 

25.6% 

 

20.7% 

 

16.5% 

 

15.6% 

  

19.7% 

               

Clean-up of trash and litter  45.5% 45.8% 38.3% 37.5% 38.1%  38.4% 40.2% 46.7% 45.2% 46.6%  44.4% 

 
Enforcement of 

environmental protection 

regulations 

  

 

33.3% 

 

 

29.4% 

 

 

25.5% 

 

 

17.5% 

 

 

35.7% 

  

 

24.7% 

 

 

23.9% 

 

 

35.2% 

 

 

23.3% 

 

 

34.4% 

  

 

29.0% 

               

None chosen  9.1% 8.8% 20.2% 30.0% 14.3%  13.7% 16.2% 7.5% 10.0% 9.5%  11.1% 
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Q13. Have you ever participated in or followed a zoning decision in the City of Columbia? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q13. Have you ever participated in or followed a zoning decision? 

               

Yes  39.4% 25.1% 18.1% 22.5% 35.7%  16.4% 15.4% 23.8% 28.0% 30.2%  25.4% 

               

No  60.6% 74.7% 79.8% 77.5% 64.3%  82.2% 82.1% 76.2% 72.0% 69.8%  74.2% 

               

Not provided  0.0% 0.3% 2.1% 0.0% 0.0%  1.4% 2.6% 0.0% 0.0% 0.0%  0.4% 
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Q13a. [If yes to #13]  Were you: 

 
N=256   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q13a. Were you: 

               

An applicant for a zoning 

change or working on behalf 

of an applicant 

  

 

0.0% 

 

 

16.1% 

 

 

5.9% 

 

 

11.1% 

 

 

6.7% 

  

 

0.0% 

 

 

22.2% 

 

 

16.7% 

 

 

12.8% 

 

 

10.1% 

  

 

13.7% 

               

A participant in the public 

hearing and decision-making 

process 

  

 

15.4% 

 

 

36.2% 

 

 

29.4% 

 

 

22.2% 

 

 

53.3% 

  

 

33.3% 

 

 

27.8% 

 

 

31.5% 

 

 

34.6% 

 

 

36.7% 

  

 

35.5% 

               

An interested bystander, 

watching it on television or 

reading about it in the news 

media 

  

 

 

84.6% 

 

 

 

66.3% 

 

 

 

70.6% 

 

 

 

88.9% 

 

 

 

60.0% 

  

 

 

58.3% 

 

 

 

61.1% 

 

 

 

68.5% 

 

 

 

69.2% 

 

 

 

70.9% 

  

 

 

67.6% 

               

None chosen  0.0% 3.0% 5.9% 0.0% 0.0%  16.7% 0.0% 1.9% 3.8% 1.3%  2.7% 
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Q13b. [If yes to #13]  How do you regard the quality of the City's professionalism in the decision- making process? 

 
N=256   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q13b. How do you regard the quality of the City's professionalism in the decision-making process? 

               

Excellent  0.0% 8.5% 0.0% 11.1% 0.0%  16.7% 0.0% 11.1% 6.4% 3.8%  7.0% 

               

Good  46.2% 30.2% 23.5% 22.2% 20.0%  25.0% 27.8% 22.2% 30.8% 36.7%  29.7% 

               

Neutral  0.0% 16.6% 11.8% 33.3% 20.0%  8.3% 22.2% 18.5% 20.5% 11.4%  16.4% 

               

Fair  30.8% 19.6% 29.4% 0.0% 26.7%  25.0% 27.8% 18.5% 21.8% 20.3%  20.7% 

               

Poor  23.1% 22.1% 35.3% 33.3% 26.7%  25.0% 22.2% 25.9% 19.2% 24.1%  23.4% 

               

Don't know  0.0% 3.0% 0.0% 0.0% 6.7%  0.0% 0.0% 3.7% 1.3% 3.8%  2.7% 
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Q15. Which of the following are your primary sources of information about City issues, services and events? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q15 Primary sources of information 

               

The City newsletter that 

comes with utility bill 

  

48.5% 

 

54.7% 

 

50.0% 

 

65.0% 

 

52.4% 

  

54.8% 

 

50.4% 

 

56.8% 

 

56.3% 

 

53.4% 

  

54.5% 

               

Local newspaper  63.6% 71.9% 59.6% 52.5% 64.3%  65.8% 53.0% 69.6% 72.0% 74.8%  69.4% 

               

Television news  75.8% 76.8% 76.6% 67.5% 59.5%  83.6% 74.4% 78.0% 76.3% 71.8%  75.6% 

               

City cable channel  6.1% 6.7% 14.9% 7.5% 9.5%  16.4% 10.3% 11.0% 6.5% 3.1%  7.5% 

               

City website  39.4% 25.5% 17.0% 17.5% 19.0%  12.3% 15.4% 19.4% 31.9% 31.3%  24.5% 

               

Radio  54.5% 47.9% 37.2% 37.5% 57.1%  45.2% 44.4% 47.6% 46.2% 49.2%  47.2% 

               

Friends/neighbors  42.4% 42.5% 52.1% 25.0% 38.1%  52.1% 45.3% 39.2% 42.3% 42.0%  42.5% 

               

Neighborhood or 

homeowners associations 

  

18.2% 

 

22.8% 

 

16.0% 

 

17.5% 

 

28.6% 

  

21.9% 

 

14.5% 

 

19.4% 

 

22.2% 

 

27.5% 

  

22.0% 

               

Facebook  21.2% 12.7% 8.5% 7.5% 9.5%  9.6% 12.8% 12.3% 14.0% 11.8%  12.2% 

               

Twitter  12.1% 2.6% 4.3% 2.5% 2.4%  4.1% 3.4% 0.9% 2.2% 5.7%  3.1% 

               

YouTube  3.0% 0.6% 2.1% 2.5% 2.4%  6.8% 0.0% 0.9% 0.7% 0.4%  1.0% 

  
Pinterest  3.0% 0.1% 1.1% 0.0% 0.0%  1.4% 0.0% 0.0% 0.0% 0.8%  0.3% 

               

Google+  3.0% 1.6% 1.1% 2.5% 4.8%  4.1% 0.9% 2.2% 1.4% 1.9%  1.8% 

               

Other  3.0% 3.5% 1.1% 5.0% 7.1%  0.0% 4.3% 2.6% 2.5% 5.7%  3.5% 

               

None chosen  0.0% 0.9% 4.3% 0.0% 4.8%  1.4% 5.1% 0.0% 1.4% 0.0%  1.3% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q15a. Top source of information 

               

The City newsletter that 

comes with utility bill 

  

6.1% 

 

16.1% 

 

10.6% 

 

22.5% 

 

4.8% 

  

15.1% 

 

11.1% 

 

16.7% 

 

15.8% 

 

15.3% 

  

15.2% 

               

Local newspaper  30.3% 34.4% 23.4% 25.0% 35.7%  27.4% 23.9% 30.0% 36.2% 37.0%  33.0% 

               

Television news  24.2% 26.0% 29.8% 17.5% 26.2%  23.3% 32.5% 28.2% 22.9% 24.4%  25.8% 

               

City cable channel  0.0% 0.4% 0.0% 2.5% 0.0%  1.4% 1.7% 0.0% 0.0% 0.4%  0.4% 

               

City website  9.1% 3.9% 3.2% 2.5% 2.4%  2.7% 3.4% 4.0% 5.4% 3.4%  4.0% 

               

Radio  18.2% 7.3% 11.7% 7.5% 16.7%  6.8% 8.5% 11.9% 7.5% 7.6%  8.5% 

               

Friends/neighbors  6.1% 1.9% 2.1% 2.5% 2.4%  8.2% 2.6% 0.9% 1.4% 1.5%  2.1% 

               

Neighborhood or 

homeowners associations 

  

0.0% 

 

0.6% 

 

1.1% 

 

2.5% 

 

0.0% 

  

1.4% 

 

0.0% 

 

0.4% 

 

1.1% 

 

0.4% 

  

0.7% 

               

Facebook  3.0% 1.9% 2.1% 0.0% 0.0%  1.4% 0.9% 2.6% 2.2% 1.5%  1.8% 

               

Twitter  0.0% 0.4% 1.1% 0.0% 0.0%  0.0% 1.7% 0.0% 0.0% 0.8%  0.4% 

               

Pinterest  0.0% 0.1% 0.0% 0.0% 0.0%  0.0% 0.0% 0.0% 0.0% 0.4%  0.1% 

  
Google+  0.0% 0.1% 0.0% 0.0% 0.0%  0.0% 0.0% 0.0% 0.0% 0.4%  0.1% 

               

Other  0.0% 0.9% 0.0% 2.5% 0.0%  0.0% 1.7% 0.4% 0.4% 1.5%  0.8% 

               

None chosen  3.0% 5.9% 14.9% 15.0% 11.9%  12.3% 12.0% 4.8% 7.2% 5.3%  7.2% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q15a. 2nd source of information 

               

The City newsletter that 

comes with utility bill 

  

9.1% 

 

8.2% 

 

5.3% 

 

20.0% 

 

9.5% 

  

9.6% 

 

6.8% 

 

7.5% 

 

9.3% 

 

8.8% 

  

8.4% 

               

Local newspaper  18.2% 21.4% 21.3% 12.5% 14.3%  15.1% 19.7% 23.8% 20.1% 22.5%  20.7% 

               

Television news  39.4% 30.9% 28.7% 25.0% 16.7%  35.6% 28.2% 32.6% 30.5% 26.0%  30.2% 

               

City cable channel  0.0% 0.9% 3.2% 2.5% 2.4%  2.7% 0.0% 2.6% 0.4% 0.8%  1.2% 

               

City website  15.2% 5.0% 2.1% 5.0% 4.8%  2.7% 4.3% 4.0% 6.8% 5.7%  5.1% 

               

Radio  3.0% 11.7% 6.4% 7.5% 21.4%  5.5% 17.1% 12.3% 8.6% 12.2%  11.3% 

               

Friends/neighbors  9.1% 6.7% 11.7% 2.5% 2.4%  2.7% 6.8% 5.3% 8.6% 7.6%  6.8% 

               

Neighborhood or 

homeowners associations 

  

0.0% 

 

3.7% 

 

2.1% 

 

2.5% 

 

4.8% 

  

2.7% 

 

3.4% 

 

3.1% 

 

2.9% 

 

4.6% 

  

3.4% 

               

Facebook  0.0% 2.1% 0.0% 0.0% 0.0%  2.7% 0.9% 1.3% 2.5% 1.1%  1.7% 

               

Twitter  3.0% 0.5% 1.1% 0.0% 2.4%  1.4% 0.0% 0.0% 0.7% 1.5%  0.7% 

               

YouTube  0.0% 0.0% 0.0% 2.5% 0.0%  0.0% 0.0% 0.0% 0.4% 0.0%  0.1% 

  
Google+  0.0% 0.3% 0.0% 0.0% 2.4%  1.4% 0.0% 0.9% 0.0% 0.0%  0.3% 

               

Other  0.0% 0.4% 0.0% 2.5% 2.4%  0.0% 0.0% 0.4% 0.7% 0.4%  0.5% 

               

None chosen  3.0% 8.2% 18.1% 17.5% 16.7%  17.8% 12.8% 6.2% 8.6% 8.8%  9.6% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q15a. 3rd source of information 

               

The City newsletter that 

comes with utility bill 

  

15.2% 

 

14.5% 

 

13.8% 

 

10.0% 

 

23.8% 

  

13.7% 

 

13.7% 

 

14.5% 

 

15.4% 

 

15.3% 

  

14.6% 

               

Local newspaper  0.0% 7.4% 7.4% 5.0% 4.8%  5.5% 7.7% 8.4% 7.2% 5.3%  6.9% 

               

Television news  9.1% 10.2% 7.4% 22.5% 11.9%  9.6% 6.0% 10.1% 14.3% 10.7%  10.6% 

               

City cable channel  0.0% 1.5% 6.4% 0.0% 2.4%  2.7% 1.7% 3.1% 1.8% 1.1%  1.9% 

               

City website  3.0% 7.9% 5.3% 5.0% 4.8%  4.1% 3.4% 7.9% 10.0% 7.6%  7.3% 

               

Radio  21.2% 17.2% 7.4% 10.0% 4.8%  16.4% 12.0% 14.5% 14.7% 16.4%  15.6% 

               

Friends/neighbors  12.1% 13.6% 20.2% 10.0% 14.3%  11.0% 18.8% 16.7% 12.5% 12.2%  14.3% 

               

Neighborhood or 

homeowners associations 

  

9.1% 

 

6.2% 

 

2.1% 

 

5.0% 

 

9.5% 

  

4.1% 

 

2.6% 

 

5.7% 

 

5.7% 

 

8.8% 

  

5.9% 

               

Facebook  12.1% 3.4% 2.1% 5.0% 2.4%  2.7% 6.8% 1.3% 3.6% 4.2%  3.6% 

               

Twitter  3.0% 0.6% 0.0% 0.0% 0.0%  0.0% 0.0% 0.4% 1.1% 0.8%  0.6% 

               

YouTube  0.0% 0.0% 0.0% 0.0% 2.4%  1.4% 0.0% 0.0% 0.0% 0.0%  0.1% 

  
Google+  0.0% 0.5% 0.0% 2.5% 2.4%  1.4% 0.0% 0.9% 0.4% 0.8%  0.6% 

               

Other  0.0% 1.3% 2.1% 0.0% 0.0%  0.0% 3.4% 0.4% 0.7% 1.9%  1.2% 

               

None chosen  15.2% 15.6% 25.5% 25.0% 16.7%  27.4% 23.9% 15.9% 12.5% 14.9%  16.8% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q15a. Sum of Top 3 Choices 

               

The City newsletter that 

comes with utility bill 

  

30.3% 

 

38.8% 

 

29.8% 

 

52.5% 

 

38.1% 

  

38.4% 

 

31.6% 

 

38.8% 

 

40.5% 

 

39.3% 

  

38.2% 

               

Local newspaper  48.5% 63.3% 52.1% 42.5% 54.8%  47.9% 51.3% 62.1% 63.4% 64.9%  60.7% 

               

Television news  72.7% 67.1% 66.0% 65.0% 54.8%  68.5% 66.7% 70.9% 67.7% 61.1%  66.6% 

               

City cable channel  0.0% 2.8% 9.6% 5.0% 4.8%  6.8% 3.4% 5.7% 2.2% 2.3%  3.5% 

               

City website  27.3% 16.9% 10.6% 12.5% 11.9%  9.6% 11.1% 15.9% 22.2% 16.8%  16.4% 

               

Radio  42.4% 36.2% 25.5% 25.0% 42.9%  28.8% 37.6% 38.8% 30.8% 36.3%  35.4% 

               

Friends/neighbors  27.3% 22.2% 34.0% 15.0% 19.0%  21.9% 28.2% 22.9% 22.6% 21.4%  23.2% 

               

Neighborhood or 

homeowners associations 

  

9.1% 

 

10.5% 

 

5.3% 

 

10.0% 

 

14.3% 

  

8.2% 

 

6.0% 

 

9.3% 

 

9.7% 

 

13.7% 

  

10.0% 

               

Facebook  15.2% 7.4% 4.3% 5.0% 2.4%  6.8% 8.5% 5.3% 8.2% 6.9%  7.0% 

               

Twitter  6.1% 1.5% 2.1% 0.0% 2.4%  1.4% 1.7% 0.4% 1.8% 3.1%  1.7% 

               

YouTube  0.0% 0.0% 0.0% 2.5% 2.4%  1.4% 0.0% 0.0% 0.4% 0.0%  0.2% 

 
Pinterest  0.0% 0.1% 0.0% 0.0% 0.0%  0.0% 0.0% 0.0% 0.0% 0.4%  0.1% 

               

Google+  0.0% 0.9% 0.0% 2.5% 4.8%  2.7% 0.0% 1.8% 0.4% 1.1%  1.0% 

               

Other  0.0% 2.5% 2.1% 5.0% 2.4%  0.0% 5.1% 1.3% 1.8% 3.8%  2.5% 

               

None chosen  3.0% 5.9% 14.9% 15.0% 11.9%  12.3% 12.0% 4.8% 7.2% 5.3%  7.2% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. City government is a trusted source of information about programs and services 

               

Strongly Agree  15.2% 11.3% 7.3% 21.6% 5.0%  9.2% 7.9% 9.2% 14.2% 12.4%  11.2% 

               

Agree  60.6% 50.6% 34.1% 43.2% 32.5%  40.0% 39.6% 50.2% 52.2% 49.6%  48.5% 

               

Neutral  24.2% 27.7% 35.4% 29.7% 40.0%  32.3% 37.6% 31.3% 23.1% 28.8%  28.8% 

               

Disagree  0.0% 7.5% 14.6% 2.7% 10.0%  10.8% 10.9% 6.5% 8.2% 5.2%  7.9% 

               

Strongly Disagree  0.0% 2.8% 8.5% 2.7% 12.5%  7.7% 4.0% 2.8% 2.2% 4.0%  3.7% 

  

 
B. It is easy to get the information I need from City government 

               

Strongly Agree  6.7% 7.4% 5.1% 13.9% 5.4%  9.2% 4.2% 6.8% 8.5% 8.2%  7.3% 

               

Agree  56.7% 41.2% 25.6% 38.9% 24.3%  26.2% 29.2% 39.8% 41.1% 43.2%  39.6% 

               

Neutral  33.3% 37.4% 39.7% 41.7% 35.1%  36.9% 46.9% 39.8% 36.0% 36.6%  37.5% 

               

Disagree  3.3% 11.7% 19.2% 2.8% 24.3%  20.0% 15.6% 11.7% 12.4% 8.2%  12.2% 

               

Strongly Disagree  0.0% 2.4% 10.3% 2.8% 10.8%  7.7% 4.2% 1.9% 1.9% 3.7%  3.4% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. Information is communicated clearly, accurately and in a form that meets my needs 

               

Strongly Agree  9.4% 7.3% 3.8% 10.5% 2.6%  9.5% 4.2% 5.7% 8.9% 7.7%  7.0% 

               

Agree  50.0% 40.6% 21.8% 36.8% 23.1%  28.6% 28.1% 44.8% 33.3% 45.3%  38.6% 

               

Neutral  31.3% 37.5% 35.9% 44.7% 28.2%  27.0% 43.8% 33.0% 41.1% 36.4%  36.9% 

               

Disagree  9.4% 12.5% 28.2% 5.3% 35.9%  28.6% 17.7% 14.2% 15.2% 7.7%  14.4% 

               

Strongly Disagree  0.0% 2.0% 10.3% 2.6% 10.3%  6.3% 6.3% 2.4% 1.5% 2.8%  3.1% 

  

 
D. The City's cable television channel provides information that is useful to me 

               

Strongly Agree  0.0% 5.6% 3.2% 4.0% 4.3%  11.1% 9.2% 4.9% 3.4% 3.0%  5.0% 

               

Agree  30.8% 19.6% 20.6% 24.0% 13.0%  20.0% 30.8% 18.9% 17.6% 17.3%  19.8% 

               

Neutral  38.5% 46.7% 36.5% 40.0% 56.5%  46.7% 32.3% 47.5% 46.6% 49.6%  45.5% 

               

Disagree  15.4% 13.2% 20.6% 8.0% 13.0%  15.6% 12.3% 18.0% 15.5% 9.8%  13.8% 

               

Strongly Disagree  15.4% 14.9% 19.0% 24.0% 13.0%  6.7% 15.4% 10.7% 16.9% 20.3%  15.9% 

2014 City of Columbia DirectionFinder Survey: Appendix D - Crosstabs by race/ethnicity & household income

ETC Institute (2014) Page 63



  

 

 

 

Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

E. The City's website provides information that is useful to me 

               

Strongly Agree  20.0% 12.2% 6.8% 17.6% 9.4%  18.2% 9.2% 9.5% 14.3% 11.7%  12.0% 

               

Agree  50.0% 49.4% 41.1% 47.1% 37.5%  29.5% 44.7% 41.9% 47.9% 59.0%  48.0% 

               

Neutral  23.3% 29.5% 32.9% 26.5% 40.6%  36.4% 35.5% 34.6% 28.2% 23.4%  29.9% 

               

Disagree  6.7% 6.0% 12.3% 0.0% 6.3%  9.1% 6.6% 10.1% 6.3% 3.6%  6.5% 

               

Strongly Disagree  0.0% 2.9% 6.8% 8.8% 6.3%  6.8% 3.9% 3.9% 3.4% 2.3%  3.5% 

  

 
F. The City newsletter provides information that is useful to me 

               

Strongly Agree  3.4% 10.5% 6.3% 13.5% 5.9%  19.0% 8.8% 9.2% 9.8% 9.3%  9.8% 

               

Agree  34.5% 47.4% 39.2% 48.6% 32.4%  39.7% 47.3% 48.0% 43.0% 47.3%  45.7% 

               

Neutral  48.3% 31.8% 34.2% 32.4% 44.1%  32.8% 28.6% 31.6% 36.1% 32.3%  32.9% 

               

Disagree  10.3% 6.4% 12.7% 2.7% 11.8%  5.2% 13.2% 7.1% 6.6% 7.5%  7.4% 

               

Strongly Disagree  3.4% 3.9% 7.6% 2.7% 5.9%  3.4% 2.2% 4.1% 4.5% 3.5%  4.2% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

G. The City's use of social media provides information that is useful to me 

               

Strongly Agree  11.8% 6.8% 4.7% 8.0% 10.7%  10.2% 8.7% 5.9% 6.2% 7.1%  6.9% 

               

Agree  23.5% 26.6% 29.7% 24.0% 10.7%  28.6% 31.9% 28.9% 25.3% 20.7%  26.0% 

               

Neutral  52.9% 44.3% 40.6% 32.0% 50.0%  49.0% 43.5% 46.7% 42.0% 45.0%  43.8% 

               

Disagree  11.8% 13.2% 10.9% 16.0% 21.4%  6.1% 10.1% 11.1% 17.9% 13.6%  13.4% 

               

Strongly Disagree  0.0% 9.1% 14.1% 20.0% 7.1%  6.1% 5.8% 7.4% 8.6% 13.6%  9.9% 

  

 
H. There are enough mobile apps to provide the City information I need or conduct business with the City 

               

Strongly Agree  0.0% 6.5% 3.9% 12.5% 4.8%  5.6% 9.1% 4.9% 3.3% 7.6%  6.2% 

               

Agree  28.6% 18.9% 21.6% 4.2% 28.6%  33.3% 14.5% 20.4% 18.9% 16.2%  19.0% 

               

Neutral  64.3% 62.2% 54.9% 58.3% 52.4%  55.6% 54.5% 62.1% 61.5% 66.7%  61.0% 

               

Disagree  7.1% 9.0% 9.8% 12.5% 9.5%  0.0% 16.4% 6.8% 13.9% 5.7%  9.2% 

               

Strongly Disagree  0.0% 3.4% 9.8% 12.5% 4.8%  5.6% 5.5% 5.8% 2.5% 3.8%  4.6% 
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Q17. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem,or complaint during the past year? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q17. Have you called or visited the City 

               

Yes  57.6% 52.5% 54.3% 42.5% 52.4%  52.1% 55.6% 52.4% 49.8% 53.1%  52.6% 

               

No  42.4% 46.7% 43.6% 57.5% 47.6%  43.8% 41.0% 47.6% 49.8% 46.9%  46.5% 

               

Not provided  0.0% 0.9% 2.1% 0.0% 0.0%  4.1% 3.4% 0.0% 0.4% 0.0%  0.9% 
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Q17a. For which one service did you contact the City most recently? 

 
N=531   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q17a. For which ONE service did you contact the City most recently? 

               

Police  15.8% 13.5% 17.6% 17.6% 13.6%  15.8% 15.4% 14.3% 14.4% 15.8%  14.1% 

               

Fire  0.0% 1.9% 2.0% 5.9% 0.0%  2.6% 3.1% 0.8% 1.4% 2.9%  2.1% 

               

Water  15.8% 8.9% 11.8% 11.8% 4.5%  10.5% 9.2% 10.9% 7.2% 9.4%  9.2% 

               

Sewer  5.3% 4.8% 3.9% 0.0% 4.5%  5.3% 4.6% 5.0% 2.9% 4.3%  4.5% 

               

Stormwater  0.0% 4.6% 0.0% 5.9% 4.5%  5.3% 6.2% 2.5% 3.6% 5.0%  4.0% 

               

Parks and recreation  5.3% 6.5% 5.9% 0.0% 13.6%  0.0% 4.6% 8.4% 7.9% 7.2%  6.4% 

               

Code enforcement  15.8% 8.7% 9.8% 11.8% 9.1%  5.3% 6.2% 8.4% 6.5% 13.7%  9.0% 

               

Public health  5.3% 2.4% 3.9% 0.0% 0.0%  2.6% 3.1% 2.5% 2.2% 2.2%  2.6% 

               

Streets  0.0% 13.5% 9.8% 11.8% 18.2%  7.9% 12.3% 13.4% 13.7% 11.5%  12.6% 

               

Sidewalks  0.0% 2.9% 5.9% 5.9% 4.5%  7.9% 3.1% 5.0% 3.6% 1.4%  3.4% 

               

Electric services  10.5% 17.1% 23.5% 41.2% 18.2%  15.8% 15.4% 21.0% 19.4% 15.1%  18.1% 

               

Public transportation  10.5% 1.2% 2.0% 5.9% 4.5%  0.0% 3.1% 1.7% 1.4% 1.4%  1.9% 
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Q17a. For which one service did you contact the City most recently? 

 
N=531   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q17a. For which ONE service did you contact the City most recently?  (Cont.) 

               

Planning and Zoning  5.3% 3.8% 3.9% 0.0% 0.0%  5.3% 3.1% 2.5% 5.8% 2.9%  3.6% 

               

Solid waste (trash, recycling, 

yard waste) 

  

15.8% 

 

17.5% 

 

9.8% 

 

11.8% 

 

13.6% 

  

15.8% 

 

13.8% 

 

17.6% 

 

15.1% 

 

16.5% 

  

16.4% 

               

Monthly utility billing  5.3% 9.1% 11.8% 11.8% 13.6%  26.3% 6.2% 8.4% 8.6% 8.6%  9.4% 

               

Other  0.0% 7.5% 9.8% 0.0% 4.5%  13.2% 6.2% 5.0% 7.9% 6.5%  7.2% 

               

None chosen  0.0% 3.6% 7.8% 0.0% 4.5%  5.3% 7.7% 4.2% 1.4% 2.2%  3.8% 
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Q17b. Why did you contact the City about this service? 

 
N=531   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q17b. Why did you contact the City about this service? 

               

Request service  31.6% 18.3% 25.5% 17.6% 22.7%  2.6% 13.8% 19.3% 26.6% 18.7%  19.4% 

               

Get information  47.4% 25.0% 39.2% 35.3% 22.7%  34.2% 27.7% 27.7% 25.2% 25.9%  27.7% 

               

Report a problem  31.6% 44.0% 35.3% 47.1% 45.5%  21.1% 43.1% 50.4% 39.6% 45.3%  42.7% 

               

Discuss a billing problem  0.0% 10.3% 11.8% 11.8% 18.2%  21.1% 16.9% 9.2% 8.6% 7.9%  10.4% 

               

Request emergency 

assistance 

  

0.0% 

 

4.6% 

 

3.9% 

 

0.0% 

 

4.5% 

  

5.3% 

 

7.7% 

 

2.5% 

 

2.9% 

 

5.8% 

  

4.1% 

               

Request non-emergency 

assistance 

  

0.0% 

 

8.2% 

 

9.8% 

 

5.9% 

 

4.5% 

  

10.5% 

 

9.2% 

 

10.1% 

 

9.4% 

 

4.3% 

  

7.7% 

               

Comply with City 

requirements 

  

10.5% 

 

3.1% 

 

5.9% 

 

5.9% 

 

4.5% 

  

5.3% 

 

3.1% 

 

2.5% 

 

4.3% 

 

4.3% 

  

4.0% 

               

Other  0.0% 4.3% 3.9% 5.9% 0.0%  10.5% 3.1% 3.4% 5.0% 2.2%  4.0% 

               

None chosen  0.0% 3.8% 7.8% 0.0% 4.5%  10.5% 6.2% 4.2% 2.2% 2.2%  4.0% 

2014 City of Columbia DirectionFinder Survey: Appendix D - Crosstabs by race/ethnicity & household income

ETC Institute (2014) Page 69



  

 

 

 

Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees the 

last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. The hours City employees were available met my needs 

               

Strongly Agree  26.3% 22.9% 13.0% 17.6% 9.1%  20.0% 16.1% 19.3% 19.7% 27.4%  21.3% 

               

Agree  63.2% 56.4% 54.3% 58.8% 59.1%  60.0% 51.6% 60.5% 56.9% 53.3%  56.6% 

               

Neutral  5.3% 14.5% 19.6% 11.8% 9.1%  14.3% 21.0% 15.8% 13.9% 12.6%  14.3% 

               

Disagree  5.3% 4.5% 8.7% 0.0% 13.6%  2.9% 9.7% 2.6% 6.6% 4.4%  5.1% 

               

Strongly Disagree  0.0% 1.7% 4.3% 11.8% 9.1%  2.9% 1.6% 1.8% 2.9% 2.2%  2.7% 

  

 
D. It was easy to reach the right person at the City 

               

Strongly Agree  21.1% 18.0% 10.4% 0.0% 19.0%  18.2% 11.1% 15.0% 18.8% 20.0%  16.6% 

               

Agree  63.2% 40.8% 39.6% 58.8% 28.6%  45.5% 39.7% 42.5% 38.4% 45.2%  41.9% 

               

Neutral  10.5% 18.0% 14.6% 11.8% 23.8%  12.1% 17.5% 21.2% 17.4% 16.3%  17.2% 

               

Disagree  5.3% 16.8% 20.8% 17.6% 14.3%  18.2% 25.4% 13.3% 17.4% 14.1%  16.8% 

               

Strongly Disagree  0.0% 6.5% 14.6% 11.8% 14.3%  6.1% 6.3% 8.0% 8.0% 4.4%  7.4% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees the 

last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

E. City employees who helped me were courteous and polite 

               

Strongly Agree  52.6% 33.6% 19.6% 6.7% 23.8%  33.3% 27.1% 24.1% 36.6% 36.9%  31.7% 

               

Agree  36.8% 49.7% 47.8% 66.7% 47.6%  44.4% 44.1% 57.8% 47.0% 49.2%  49.6% 

               

Neutral  10.5% 9.8% 17.4% 13.3% 14.3%  11.1% 20.3% 11.2% 9.0% 8.5%  10.8% 

               

Disagree  0.0% 4.8% 4.3% 0.0% 4.8%  5.6% 5.1% 5.2% 4.5% 3.1%  4.4% 

               

Strongly Disagree  0.0% 2.0% 10.9% 13.3% 9.5%  5.6% 3.4% 1.7% 3.0% 2.3%  3.6% 

  

 
F.  City employees did what they said they would do in a timely manner 

               

Strongly Agree  42.1% 28.9% 20.0% 5.9% 18.2%  19.4% 21.7% 24.5% 25.6% 35.4%  27.2% 

               

Agree  36.8% 41.6% 44.4% 58.8% 36.4%  44.4% 43.3% 41.8% 43.6% 38.5%  41.9% 

               

Neutral  21.1% 16.3% 15.6% 17.6% 27.3%  19.4% 20.0% 19.1% 18.8% 14.6%  16.9% 

               

Disagree  0.0% 7.2% 4.4% 0.0% 4.5%  8.3% 6.7% 8.2% 5.3% 7.7%  6.7% 

               

Strongly Disagree  0.0% 5.9% 15.6% 17.6% 13.6%  8.3% 8.3% 6.4% 6.8% 3.8%  7.3% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees the 

last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

G. City employees gave prompt, accurate and complete answers to your questions 

               

Strongly Agree  42.1% 28.2% 17.4% 0.0% 22.7%  22.9% 25.0% 23.9% 26.9% 31.3%  26.5% 

               

Agree  36.8% 41.5% 41.3% 73.3% 31.8%  48.6% 38.3% 46.0% 39.6% 41.2%  41.9% 

               

Neutral  21.1% 17.6% 17.4% 6.7% 18.2%  11.4% 25.0% 17.7% 19.4% 14.5%  17.2% 

               

Disagree  0.0% 7.9% 13.0% 0.0% 9.1%  8.6% 8.3% 8.8% 9.0% 6.9%  8.0% 

               

Strongly Disagree  0.0% 4.8% 10.9% 20.0% 18.2%  8.6% 3.3% 3.5% 5.2% 6.1%  6.4% 

  

 
H. City employees were knowledgeable 

               

Strongly Agree  36.8% 27.9% 18.2% 6.3% 22.7%  20.0% 21.3% 22.5% 26.3% 34.1%  26.2% 

               

Agree  47.4% 45.0% 38.6% 68.8% 31.8%  40.0% 41.0% 50.5% 48.9% 41.1%  44.9% 

               

Neutral  15.8% 17.1% 25.0% 12.5% 18.2%  17.1% 21.3% 18.0% 17.3% 16.3%  17.7% 

               

Disagree  0.0% 6.6% 6.8% 6.3% 13.6%  11.4% 8.2% 8.1% 6.0% 5.4%  6.8% 

               

Strongly Disagree  0.0% 3.3% 11.4% 6.3% 13.6%  11.4% 8.2% 0.9% 1.5% 3.1%  4.4% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received from City employees the 

last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

I. Overall, I was satisfied with the quality of customer service provided by the City 

               

Strongly Agree  42.1% 28.9% 21.7% 6.3% 18.2%  26.5% 22.6% 22.6% 26.1% 34.6%  27.2% 

               

Agree  42.1% 43.0% 39.1% 68.8% 31.8%  44.1% 40.3% 49.6% 45.7% 37.6%  43.1% 

               

Neutral  15.8% 15.4% 17.4% 6.3% 27.3%  8.8% 22.6% 15.7% 15.9% 16.5%  15.9% 

               

Disagree  0.0% 7.2% 6.5% 0.0% 0.0%  11.8% 8.1% 7.8% 6.5% 3.8%  6.5% 

               

Strongly Disagree  0.0% 5.5% 15.2% 18.8% 22.7%  8.8% 6.5% 4.3% 5.8% 7.5%  7.4% 
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Q17J-M. CUSTOMER SERVICE CONTINUED. [Only answer 17j-m if you have contacted Utility Billing]  Please indicate your level of 

satisfaction with the following:(Without "Don't Know") 

 
N=531   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

J. The length of time you had to wait until your phone call was answered 

               

Very Satisfied  11.1% 14.8% 3.8% 9.1% 21.4%  11.5% 23.3% 7.8% 12.9% 17.8%  13.6% 

               

Satisfied  66.7% 44.9% 53.8% 54.5% 21.4%  38.5% 36.7% 59.4% 41.4% 46.6%  46.2% 

               

Neutral  11.1% 23.1% 23.1% 18.2% 28.6%  38.5% 16.7% 14.1% 25.7% 23.3%  22.6% 

               

Dissatisfied  0.0% 9.3% 11.5% 9.1% 14.3%  0.0% 16.7% 10.9% 11.4% 6.8%  9.3% 

               

Very Dissatisfied  11.1% 7.9% 7.7% 9.1% 14.3%  11.5% 6.7% 7.8% 8.6% 5.5%  8.2% 

  

 
K. The politeness of the employee who helped you when you paid your utility bill at City Hall 

               

Very Satisfied  50.0% 28.9% 28.0% 9.1% 21.4%  37.0% 42.9% 22.2% 20.0% 26.6%  27.8% 

               

Satisfied  37.5% 42.8% 48.0% 54.5% 35.7%  44.4% 32.1% 55.6% 40.0% 43.8%  44.0% 

               

Neutral  12.5% 22.5% 16.0% 36.4% 28.6%  11.1% 17.9% 20.4% 33.3% 23.4%  22.2% 

               

Dissatisfied  0.0% 5.3% 0.0% 0.0% 7.1%  3.7% 7.1% 0.0% 6.7% 6.3%  4.4% 

               

Very Dissatisfied  0.0% 0.5% 8.0% 0.0% 7.1%  3.7% 0.0% 1.9% 0.0% 0.0%  1.6% 
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Q17J-M. CUSTOMER SERVICE CONTINUED. [Only answer 17j-m if you have contacted Utility Billing]  Please indicate your level of 

satisfaction with the following:(Without "Don't Know") 

 
N=531   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

L. The employee's ability to answer questions regarding your utilities in a clear and concise manner 

               

Very Satisfied  55.6% 25.4% 19.2% 9.1% 21.4%  29.2% 32.3% 16.7% 24.2% 27.9%  24.6% 

               

Satisfied  33.3% 44.8% 46.2% 54.5% 50.0%  45.8% 32.3% 55.0% 47.0% 41.2%  45.8% 

               

Neutral  11.1% 20.9% 26.9% 27.3% 14.3%  16.7% 25.8% 13.3% 24.2% 25.0%  20.8% 

               

Dissatisfied  0.0% 7.0% 3.8% 0.0% 0.0%  8.3% 9.7% 10.0% 3.0% 2.9%  5.7% 

               

Very Dissatisfied  0.0% 2.0% 3.8% 9.1% 14.3%  0.0% 0.0% 5.0% 1.5% 2.9%  3.0% 

  

 
M. Overall quality of service you received when you asked to be connected to City utilities by the Utility Customer Service Department 

               

Very Satisfied  50.0% 25.8% 20.8% 9.1% 21.4%  34.8% 31.0% 16.9% 22.4% 27.7%  25.0% 

               

Satisfied  30.0% 44.6% 33.3% 54.5% 42.9%  39.1% 31.0% 54.2% 46.6% 40.0%  44.0% 

               

Neutral  20.0% 24.2% 37.5% 27.3% 21.4%  21.7% 27.6% 22.0% 27.6% 27.7%  25.0% 

               

Dissatisfied  0.0% 3.8% 0.0% 0.0% 7.1%  0.0% 10.3% 3.4% 1.7% 3.1%  3.2% 

               

Very Dissatisfied  0.0% 1.6% 8.3% 9.1% 7.1%  4.3% 0.0% 3.4% 1.7% 1.5%  2.8% 
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Q18. Do you own a dog or cat? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q18. Do you own a dog or cat? 

               

Yes  66.7% 53.2% 21.3% 25.0% 59.5%  28.8% 41.9% 44.9% 53.8% 61.5%  49.8% 

               

No  33.3% 45.4% 75.5% 72.5% 35.7%  65.8% 54.7% 53.7% 45.9% 37.8%  48.6% 

               

Not provided  0.0% 1.4% 3.2% 2.5% 4.8%  5.5% 3.4% 1.3% 0.4% 0.8%  1.7% 
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Q18a. [If YES to #18] Does your dog or cat have a current City animal license? 

 
N=502   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q18a. Does your dog or cat have a current City animal license? 

               

Yes  72.7% 66.4% 60.0% 70.0% 52.0%  61.9% 55.1% 60.8% 68.0% 69.6%  65.9% 

               

No  27.3% 31.5% 40.0% 30.0% 48.0%  33.3% 42.9% 39.2% 29.3% 28.6%  32.3% 

               

Not provided  0.0% 2.1% 0.0% 0.0% 0.0%  4.8% 2.0% 0.0% 2.7% 1.9%  1.8% 
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Q18b. What is the primary reason your dog or cat is not licensed? 

 
N=162   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q18b Primary reason not licensed 

               

Price too high  16.7% 1.5% 25.0% 0.0% 8.3%  0.0% 14.3% 2.5% 4.5% 0.0%  3.7% 

               

Don't think my pet needs a 

license 

  

33.3% 

 

31.6% 

 

37.5% 

 

33.3% 

 

33.3% 

  

42.9% 

 

28.6% 

 

32.5% 

 

22.7% 

 

39.1% 

  

32.1% 

               

Did not know license is 

required 

  

50.0% 

 

57.9% 

 

50.0% 

 

100.0% 

 

50.0% 

  

71.4% 

 

57.1% 

 

55.0% 

 

65.9% 

 

52.2% 

  

57.4% 

               

Inconvenient to get a license  0.0% 3.0% 12.5% 0.0% 8.3%  0.0% 4.8% 5.0% 4.5% 2.2%  3.7% 

               

Other  0.0% 9.0% 0.0% 0.0% 16.7%  0.0% 4.8% 12.5% 6.8% 8.7%  8.6% 
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Q19. When you are sick or need advice about your health, where do you usually go?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q19. When you are sick or need advice about your health, where do you usually go? 

               

A doctor's office  66.7% 80.8% 76.6% 87.5% 71.4%  74.0% 67.5% 81.5% 83.2% 82.4%  79.8% 

               

An urgent care center  33.3% 18.2% 18.1% 17.5% 31.0%  13.7% 17.9% 19.4% 20.1% 20.2%  19.2% 

               

A hospital emergency room  0.0% 3.3% 8.5% 5.0% 11.9%  9.6% 6.0% 6.6% 2.9% 1.1%  4.1% 

               

No usual place  3.0% 2.9% 1.1% 2.5% 2.4%  4.1% 6.0% 1.8% 2.5% 2.3%  2.7% 

               

Other  3.0% 3.3% 3.2% 0.0% 4.8%  9.6% 3.4% 2.2% 2.5% 2.7%  3.2% 

               

None chosen  0.0% 3.0% 6.4% 2.5% 4.8%  4.1% 9.4% 3.5% 1.1% 1.5%  3.3% 
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Q20. Was there a time in the past 12 months when you needed medical care, but could not get it? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q20. Was there a time in the past 12 months when you needed medical care, but could not get it? 

               

Yes  0.0% 3.4% 10.6% 0.0% 14.3%  15.1% 6.0% 4.4% 3.2% 1.9%  4.3% 

               

No  100.0% 94.7% 80.9% 97.5% 83.3%  79.5% 88.9% 93.8% 95.7% 96.9%  93.3% 

               

Not provided  0.0% 1.9% 8.5% 2.5% 2.4%  5.5% 5.1% 1.8% 1.1% 1.1%  2.5% 
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Q20a. What was the main reason you could not get medical care?   

 
N=43   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

White/ 

Caucasian 

African 

America- 

n/Black 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

             

Q20a. What was the main reason you could not get medical care? 

             

Cost or no insurance  48.1% 60.0% 33.3%  63.6% 57.1% 50.0% 55.6% 0.0%  48.8% 

             

Office wasn't open when I 

could get there 

  

22.2% 

 

10.0% 

 

16.7% 

  

0.0% 

 

28.6% 

 

20.0% 

 

22.2% 

 

40.0% 

  

18.6% 

             

Too long a wait in the waiting 

room 

  

7.4% 

 

10.0% 

 

0.0% 

  

9.1% 

 

14.3% 

 

10.0% 

 

0.0% 

 

0.0% 

  

7.0% 

             

No transportation  7.4% 20.0% 16.7%  27.3% 14.3% 0.0% 11.1% 0.0%  11.6% 

             

Distance from medical 

provider 

  

7.4% 

 

0.0% 

 

0.0% 

  

18.2% 

 

0.0% 

 

0.0% 

 

0.0% 

 

0.0% 

  

4.7% 

             

Too long a wait for an 

appointment 

  

22.2% 

 

10.0% 

 

33.3% 

  

9.1% 

 

14.3% 

 

30.0% 

 

11.1% 

 

60.0% 

  

20.9% 

             

None chosen  0.0% 10.0% 0.0%  0.0% 0.0% 0.0% 0.0% 0.0%  2.3% 
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Q21. Was there any time in the past 12 months when you were not able to meet your basic needs, such as   paying for food, housing or utilities?   

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q21. Was there any time in the past 12 months when you were not able to meet your basic needs? 

               

Yes  6.1% 4.3% 19.1% 2.5% 11.9%  35.6% 12.8% 5.7% 1.4% 1.1%  6.0% 

               

No  93.9% 93.6% 69.1% 95.0% 83.3%  63.0% 77.8% 93.0% 97.5% 97.3%  90.8% 

               

Not provided  0.0% 2.1% 11.7% 2.5% 4.8%  1.4% 9.4% 1.3% 1.1% 1.5%  3.2% 
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Q22. Do you smoke cigarettes? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q22. Do you smoke cigarettes? 

               

Yes  12.1% 6.9% 6.4% 0.0% 11.9%  19.2% 12.0% 7.5% 5.4% 3.4%  6.9% 

               

No  87.9% 90.9% 81.9% 92.5% 83.3%  79.5% 78.6% 91.2% 93.2% 94.7%  89.7% 

               

Not provided  0.0% 2.1% 11.7% 7.5% 4.8%  1.4% 9.4% 1.3% 1.4% 1.9%  3.4% 

2014 City of Columbia DirectionFinder Survey: Appendix D - Crosstabs by race/ethnicity & household income

ETC Institute (2014) Page 83



  

 

 

 

Q22a. If "yes" to #22: how often do you smoke? 

 
N=70   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

              

Q22a. If “yes” to #22: how often do you smoke? 

              

Every day  75.0% 90.9% 66.7% 60.0%  64.3% 100.0% 94.1% 86.7% 77.8%  85.7% 

              

Some days  25.0% 7.3% 16.7% 40.0%  28.6% 0.0% 5.9% 6.7% 22.2%  11.4% 

              

Not provided  0.0% 1.8% 16.7% 0.0%  7.1% 0.0% 0.0% 6.7% 0.0%  2.9% 
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Q22b. Do you use e-cigarettes? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q22b. Do you use e-cigarettes? 

               

Yes  3.0% 2.9% 0.0% 0.0% 4.8%  6.8% 3.4% 3.1% 2.9% 1.1%  2.7% 

               

No  51.5% 59.1% 56.4% 57.5% 54.8%  50.7% 59.0% 55.9% 57.7% 64.5%  58.0% 

               

Not provided  45.5% 38.0% 43.6% 42.5% 40.5%  42.5% 37.6% 41.0% 39.4% 34.4%  39.3% 
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Q22c. During the past month, on average, how many times did you engage in physical activities or exercise each week?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q22c. How many times did you engage in physical activities or exercise each week? 

               

0 times  6.1% 5.9% 10.6% 5.0% 7.1%  11.0% 6.8% 8.4% 6.1% 3.4%  6.3% 

               

1 - 2 times  9.1% 19.7% 28.7% 17.5% 31.0%  26.0% 23.9% 21.1% 16.1% 22.5%  20.4% 

               

3 or more times  51.5% 42.7% 27.7% 45.0% 33.3%  32.9% 41.9% 37.4% 43.7% 45.8%  41.3% 

               

Not provided  33.3% 31.7% 33.0% 32.5% 28.6%  30.1% 27.4% 33.0% 34.1% 28.2%  31.9% 
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Q23. During the past month, how many times per day (on average) did you eat fruit and or vegetables? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q23. During the past month, how many times per day (on average) did you eat fruit and or vegetables? 

               

Four or more times/day  30.3% 34.3% 18.1% 32.5% 19.0%  28.8% 28.2% 30.4% 33.7% 34.7%  32.0% 

               

Less than four or more times/ 

day 

  

63.6% 

 

60.4% 

 

60.6% 

 

52.5% 

 

73.8% 

  

57.5% 

 

57.3% 

 

66.1% 

 

62.4% 

 

60.7% 

  

60.7% 

               

Never  3.0% 0.6% 4.3% 0.0% 0.0%  2.7% 2.6% 0.4% 0.0% 1.5%  1.0% 

               

Don't know  3.0% 4.7% 17.0% 15.0% 7.1%  11.0% 12.0% 3.1% 3.9% 3.1%  6.3% 
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Q24. UTILITIES.  Please indicate if your household uses the following services provided by the City of Columbia. 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. Residential trash collection service 

               

Yes  100.0% 95.8% 89.4% 97.5% 90.5%  86.3% 91.5% 96.0% 97.1% 96.9%  95.2% 

               

No  0.0% 4.2% 10.6% 2.5% 9.5%  13.7% 8.5% 4.0% 2.9% 3.1%  4.8% 

  

 
B. Curbside recycling (blue bags) 

               

Yes  93.9% 89.1% 70.2% 90.0% 81.0%  61.6% 75.2% 89.0% 91.0% 94.7%  87.3% 

               

No  6.1% 10.9% 29.8% 10.0% 19.0%  38.4% 24.8% 11.0% 9.0% 5.3%  12.7% 

  

 
C. Drop-off recycling 

               

Yes  51.5% 57.4% 43.6% 57.5% 57.1%  45.2% 44.4% 59.0% 56.8% 61.1%  56.2% 

               

No  48.5% 42.6% 56.4% 42.5% 42.9%  54.8% 55.6% 41.0% 43.2% 38.9%  43.8% 
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Q24. UTILITIES.  Please indicate if your household uses the following services provided by the City of Columbia. 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

D. City electric service 

               

Yes  90.9% 88.5% 81.9% 87.5% 83.3%  86.3% 87.2% 87.2% 87.1% 91.6%  87.7% 

               

No  9.1% 11.5% 18.1% 12.5% 16.7%  13.7% 12.8% 12.8% 12.9% 8.4%  12.3% 

  

 
E. City water service 

               

Yes  100.0% 95.5% 88.3% 87.5% 88.1%  90.4% 92.3% 95.6% 95.0% 96.2%  94.2% 

               

No  0.0% 4.5% 11.7% 12.5% 11.9%  9.6% 7.7% 4.4% 5.0% 3.8%  5.8% 

  

 
F. City sewer service 

               

Yes  100.0% 97.1% 87.2% 92.5% 95.2%  91.8% 94.0% 96.9% 96.4% 97.7%  96.0% 

               

No  0.0% 2.9% 12.8% 7.5% 4.8%  8.2% 6.0% 3.1% 3.6% 2.3%  4.0% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means 

"Very Dissatisfied."  

 
N=994   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. Residential trash collection service 

               

Very Satisfied  60.6% 55.2% 41.0% 47.4% 55.3%  51.6% 56.7% 51.6% 55.4% 54.4%  53.9% 

               

Satisfied  39.4% 36.8% 47.0% 44.7% 34.2%  37.1% 31.7% 40.9% 39.0% 37.7%  38.0% 

               

Neutral  0.0% 4.9% 10.8% 7.9% 7.9%  9.7% 8.7% 5.6% 4.1% 4.0%  5.5% 

               

Dissatisfied  0.0% 2.8% 0.0% 0.0% 2.6%  1.6% 2.9% 1.9% 1.5% 3.2%  2.3% 

               

Very Dissatisfied  0.0% 0.3% 1.2% 0.0% 0.0%  0.0% 0.0% 0.0% 0.0% 0.8%  0.3% 

  

 
B. Curbside recycling (blue bags) 

               

Very Satisfied  67.7% 54.3% 36.5% 47.2% 50.0%  48.8% 55.2% 51.3% 56.5% 52.4%  53.3% 

               

Satisfied  29.0% 35.0% 44.4% 41.7% 35.3%  34.9% 33.3% 36.5% 33.9% 37.8%  35.6% 

               

Neutral  0.0% 5.6% 14.3% 2.8% 5.9%  11.6% 5.7% 7.1% 5.2% 4.1%  5.9% 

               

Dissatisfied  3.2% 4.0% 3.2% 5.6% 2.9%  2.3% 3.4% 4.6% 4.0% 3.7%  3.9% 

               

Very Dissatisfied  0.0% 1.0% 1.6% 2.8% 5.9%  2.3% 2.3% 0.5% 0.4% 2.0%  1.3% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means 

"Very Dissatisfied."  

 
N=994   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. Drop-off recycling 

               

Very Satisfied  43.8% 42.4% 33.3% 34.8% 23.8%  48.4% 54.0% 33.9% 42.5% 39.1%  40.8% 

               

Satisfied  37.5% 41.0% 35.9% 39.1% 61.9%  35.5% 30.0% 45.2% 39.0% 45.5%  41.4% 

               

Neutral  18.8% 13.5% 30.8% 13.0% 14.3%  12.9% 14.0% 17.7% 15.1% 12.8%  14.8% 

               

Dissatisfied  0.0% 2.3% 0.0% 13.0% 0.0%  3.2% 2.0% 3.2% 2.7% 1.3%  2.4% 

               

Very Dissatisfied  0.0% 0.7% 0.0% 0.0% 0.0%  0.0% 0.0% 0.0% 0.7% 1.3%  0.6% 

  

 
D. City electric service 

               

Very Satisfied  56.7% 44.3% 31.2% 32.4% 26.5%  39.7% 41.8% 37.9% 47.9% 41.6%  42.3% 

               

Satisfied  33.3% 44.7% 49.4% 50.0% 58.8%  41.3% 39.8% 47.2% 45.0% 49.2%  45.6% 

               

Neutral  6.7% 7.7% 11.7% 5.9% 8.8%  7.9% 10.2% 11.8% 5.0% 6.3%  7.9% 

               

Dissatisfied  3.3% 2.2% 5.2% 8.8% 5.9%  7.9% 6.1% 2.6% 1.3% 1.7%  2.9% 

               

Very Dissatisfied  0.0% 1.2% 2.6% 2.9% 0.0%  3.2% 2.0% 0.5% 0.8% 1.3%  1.3% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means 

"Very Dissatisfied."  

 
N=994   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

E. City water service 

               

Very Satisfied  54.5% 42.7% 29.3% 38.2% 25.0%  33.8% 39.8% 37.2% 45.6% 42.8%  40.9% 

               

Satisfied  39.4% 48.3% 50.0% 50.0% 58.3%  53.8% 39.8% 49.3% 46.7% 52.4%  48.6% 

               

Neutral  6.1% 5.4% 17.1% 5.9% 11.1%  4.6% 14.6% 9.3% 5.7% 2.4%  6.7% 

               

Dissatisfied  0.0% 2.7% 3.7% 2.9% 5.6%  3.1% 4.9% 3.3% 1.5% 2.4%  2.9% 

               

Very Dissatisfied  0.0% 0.9% 0.0% 2.9% 0.0%  4.6% 1.0% 0.9% 0.4% 0.0%  0.9% 

  

 
F. City sewer service 

               

Very Satisfied  45.5% 42.0% 29.6% 36.1% 28.2%  36.9% 39.6% 35.2% 46.0% 40.3%  40.2% 

               

Satisfied  36.4% 47.3% 48.1% 55.6% 56.4%  47.7% 40.6% 49.5% 44.9% 52.2%  47.7% 

               

Neutral  12.1% 7.9% 17.3% 5.6% 7.7%  9.2% 12.3% 13.4% 7.2% 4.7%  8.8% 

               

Dissatisfied  6.1% 2.1% 2.5% 2.8% 5.1%  3.1% 4.7% 0.9% 1.9% 2.8%  2.4% 

               

Very Dissatisfied  0.0% 0.7% 2.5% 0.0% 2.6%  3.1% 2.8% 0.9% 0.0% 0.0%  0.8% 
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Q25. How supportive would you be of increasing the tax charged to visitors who stay in hotels in the city to fund the construction of a new 

terminal for the Columbia Regional Airport? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q25. How supportive would you be of increasing the tax charged to visitors who stay in hotels in the city? 

               

Very Supportive  36.4% 25.5% 18.1% 25.0% 14.3%  16.4% 20.5% 19.4% 29.0% 30.5%  24.5% 

               

Supportive  24.2% 21.7% 16.0% 15.0% 7.1%  20.5% 16.2% 20.7% 22.2% 20.6%  20.2% 

               

Somewhat Supportive  21.2% 22.4% 8.5% 22.5% 33.3%  28.8% 18.8% 21.6% 21.9% 20.6%  21.8% 

               

Somewhat Unsupportive  9.1% 7.1% 13.8% 5.0% 11.9%  5.5% 8.5% 9.7% 7.2% 7.6%  7.8% 

               

Unsupportive  3.0% 8.6% 12.8% 10.0% 14.3%  9.6% 9.4% 10.6% 6.8% 8.8%  9.0% 

               

Very Unsupportive  3.0% 6.4% 9.6% 7.5% 11.9%  5.5% 10.3% 7.9% 5.4% 6.5%  7.1% 

               

Don't Know  3.0% 8.3% 21.3% 15.0% 7.1%  13.7% 16.2% 10.1% 7.5% 5.3%  9.5% 
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Q25a. If you support increasing the tax charged to visitors who stay in hotels in the city to fund the     construction of a new airport terminal, 

how much of an increase are you willing to support? 

 
N=671   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q25a. If you support increasing the tax charged to visitors 

               

One percent  14.8% 30.4% 35.0% 28.0% 26.1%  33.3% 40.0% 29.3% 27.0% 30.9%  30.0% 

               

Two percent  25.9% 23.9% 20.0% 32.0% 13.0%  18.8% 24.6% 20.0% 23.5% 28.2%  23.5% 

               

Three percent  22.2% 13.4% 2.5% 8.0% 8.7%  8.3% 9.2% 14.3% 11.3% 15.4%  12.7% 

               

Don't know  37.0% 32.2% 42.5% 32.0% 52.2%  39.6% 26.2% 36.4% 38.2% 25.5%  33.8% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. Ensuring that affordable housing is available 

               

Very High  28.1% 23.4% 31.0% 18.9% 21.1%  53.8% 32.1% 27.8% 21.0% 14.5%  24.2% 

               

High  31.3% 31.3% 17.9% 27.0% 23.7%  29.2% 29.4% 34.3% 27.2% 30.1%  29.6% 

               

Medium  21.9% 30.3% 27.4% 35.1% 23.7%  12.3% 22.9% 27.3% 34.1% 32.4%  29.5% 

               

Low  6.3% 10.2% 10.7% 13.5% 15.8%  4.6% 8.3% 7.9% 11.2% 12.5%  10.4% 

               

Very Low  12.5% 4.8% 13.1% 5.4% 15.8%  0.0% 7.3% 2.8% 6.5% 10.5%  6.3% 

  

 
B. Minimizing congestion on City streets 

               

Very High  25.0% 24.1% 20.2% 15.8% 27.0%  34.4% 23.6% 22.4% 23.6% 23.3%  23.6% 

               

High  46.9% 43.6% 42.9% 44.7% 32.4%  42.2% 34.5% 46.2% 44.6% 41.5%  43.1% 

               

Medium  25.0% 26.2% 25.0% 21.1% 37.8%  18.8% 30.0% 27.8% 25.7% 26.7%  26.3% 

               

Low  3.1% 5.3% 7.1% 15.8% 0.0%  3.1% 7.3% 3.1% 4.7% 7.4%  5.5% 

               

Very Low  0.0% 0.9% 4.8% 2.6% 2.7%  1.6% 4.5% 0.4% 1.4% 1.2%  1.4% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

C. Improving sidewalks 

               

Very High  15.6% 13.8% 17.9% 7.9% 23.7%  25.4% 22.7% 15.2% 12.7% 9.3%  14.4% 

               

High  18.8% 31.4% 22.6% 34.2% 15.8%  30.2% 21.8% 36.8% 28.4% 28.6%  29.7% 

               

Medium  53.1% 40.7% 40.5% 36.8% 44.7%  34.9% 40.9% 37.2% 44.7% 42.5%  41.0% 

               

Low  9.4% 11.9% 14.3% 15.8% 10.5%  6.3% 11.8% 7.6% 12.7% 16.2%  12.2% 

               

Very Low  3.1% 2.2% 4.8% 5.3% 5.3%  3.2% 2.7% 3.1% 1.5% 3.5%  2.7% 

  

 
D. Adding biking lanes and trails 

               

Very High  12.9% 8.6% 9.8% 7.9% 7.9%  15.9% 11.4% 8.7% 5.8% 10.2%  8.8% 

               

High  12.9% 14.9% 19.5% 18.4% 15.8%  27.0% 21.9% 15.1% 11.9% 15.6%  15.4% 

               

Medium  25.8% 27.9% 25.6% 26.3% 34.2%  23.8% 23.8% 31.5% 29.2% 26.2%  27.7% 

               

Low  22.6% 24.5% 15.9% 21.1% 21.1%  15.9% 17.1% 21.0% 28.2% 24.6%  23.4% 

               

Very Low  25.8% 24.1% 29.3% 26.3% 21.1%  17.5% 25.7% 23.7% 24.9% 23.4%  24.7% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

E. Maintaining City streets and infrastructure 

               

Very High  53.1% 52.0% 39.3% 34.2% 51.3%  39.4% 39.4% 51.1% 51.8% 54.8%  50.4% 

               

High  31.3% 39.5% 39.3% 57.9% 41.0%  43.9% 37.6% 41.2% 42.1% 37.1%  39.9% 

               

Medium  12.5% 7.1% 13.1% 5.3% 7.7%  13.6% 16.5% 6.8% 4.7% 6.2%  7.7% 

               

Low  0.0% 0.8% 3.6% 0.0% 0.0%  1.5% 2.8% 0.5% 0.7% 0.8%  0.9% 

               

Very Low  3.1% 0.6% 4.8% 2.6% 0.0%  1.5% 3.7% 0.5% 0.7% 1.2%  1.1% 

  

 
F. Managing stormwater runoff to prevent floods and minimize water pollution 

               

Very High  34.4% 32.9% 37.0% 23.7% 36.8%  43.5% 35.5% 34.4% 33.3% 28.8%  33.2% 

               

High  34.4% 42.1% 27.2% 55.3% 42.1%  30.6% 31.8% 42.5% 41.7% 44.6%  41.0% 

               

Medium  21.9% 21.2% 25.9% 15.8% 21.1%  22.6% 27.1% 19.5% 22.8% 20.4%  21.4% 

               

Low  6.3% 2.7% 7.4% 2.6% 0.0%  3.2% 2.8% 2.7% 2.2% 3.8%  3.1% 

               

Very Low  3.1% 1.0% 2.5% 2.6% 0.0%  0.0% 2.8% 0.9% 0.0% 2.3%  1.2% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

G. Promoting economic development/job creation 

               

Very High  15.6% 26.6% 28.8% 28.9% 28.9%  39.4% 25.9% 21.8% 27.9% 26.5%  26.6% 

               

High  34.4% 39.6% 30.0% 31.6% 31.6%  27.3% 31.5% 41.8% 41.3% 38.1%  38.0% 

               

Medium  40.6% 25.9% 25.0% 21.1% 23.7%  22.7% 34.3% 27.7% 23.2% 24.2%  25.9% 

               

Low  6.3% 6.0% 7.5% 5.3% 15.8%  6.1% 4.6% 5.0% 6.5% 8.1%  6.6% 

               

Very Low  3.1% 1.8% 8.8% 13.2% 0.0%  4.5% 3.7% 3.6% 1.1% 3.1%  2.9% 

  

 
H. Preserving green space to ensure some areas of the city are not developed 

               

Very High  37.5% 34.0% 25.3% 36.8% 28.9%  49.2% 30.9% 36.1% 31.5% 31.3%  33.3% 

               

High  21.9% 33.3% 29.1% 15.8% 26.3%  31.1% 28.2% 33.3% 32.6% 31.7%  31.5% 

               

Medium  31.3% 20.9% 25.3% 31.6% 26.3%  16.4% 28.2% 18.7% 21.7% 22.8%  22.2% 

               

Low  9.4% 7.9% 12.7% 13.2% 7.9%  1.6% 9.1% 9.1% 10.5% 6.9%  8.6% 

               

Very Low  0.0% 3.9% 7.6% 2.6% 10.5%  1.6% 3.6% 2.7% 3.6% 7.3%  4.3% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

I. Protecting residents & businesses from crime 

               

Very High  59.4% 69.5% 59.0% 65.8% 64.1%  66.7% 64.9% 61.2% 73.0% 68.1%  67.9% 

               

High  40.6% 23.7% 20.5% 26.3% 23.1%  19.7% 19.8% 30.4% 23.0% 23.5%  24.1% 

               

Medium  0.0% 5.2% 13.3% 2.6% 12.8%  12.1% 10.8% 5.8% 2.5% 6.9%  6.0% 

               

Low  0.0% 1.0% 4.8% 2.6% 0.0%  0.0% 1.8% 2.2% 1.1% 1.2%  1.3% 

               

Very Low  0.0% 0.5% 2.4% 2.6% 0.0%  1.5% 2.7% 0.4% 0.4% 0.4%  0.7% 

  

 
J. Preserving/protecting the environment 

               

Very High  37.5% 34.5% 31.7% 32.4% 35.9%  56.9% 34.2% 39.4% 29.5% 29.2%  34.3% 

               

High  25.0% 37.7% 32.9% 32.4% 35.9%  27.7% 37.8% 35.7% 39.3% 38.1%  36.5% 

               

Medium  28.1% 21.5% 22.0% 21.6% 17.9%  13.8% 24.3% 20.4% 22.9% 21.4%  21.7% 

               

Low  6.3% 4.5% 8.5% 10.8% 2.6%  0.0% 2.7% 3.6% 6.5% 6.2%  5.1% 

               

Very Low  3.1% 1.8% 4.9% 2.7% 7.7%  1.5% 0.9% 0.9% 1.8% 5.1%  2.4% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

K. Expanding public transportation (bus) services 

               

Very High  16.1% 12.4% 21.7% 16.2% 17.9%  29.2% 22.6% 13.2% 13.6% 7.1%  13.7% 

               

High  19.4% 22.7% 22.9% 21.6% 10.3%  26.2% 27.4% 24.7% 21.0% 19.0%  22.0% 

               

Medium  29.0% 37.8% 27.7% 21.6% 33.3%  30.8% 28.3% 41.1% 38.6% 34.4%  35.8% 

               

Low  22.6% 16.1% 10.8% 24.3% 33.3%  7.7% 13.2% 13.2% 15.1% 22.9%  16.9% 

               

Very Low  12.9% 11.1% 16.9% 16.2% 5.1%  6.2% 8.5% 7.8% 11.8% 16.6%  11.6% 

  

 
L. Historic preservation efforts 

               

Very High  12.9% 11.7% 17.3% 5.3% 7.9%  28.8% 14.0% 12.6% 10.1% 8.1%  11.8% 

               

High  19.4% 20.9% 19.8% 23.7% 18.4%  30.5% 29.0% 22.5% 18.8% 17.7%  20.8% 

               

Medium  35.5% 37.7% 28.4% 28.9% 26.3%  28.8% 33.6% 36.5% 37.7% 36.9%  35.9% 

               

Low  19.4% 20.3% 19.8% 34.2% 31.6%  6.8% 14.0% 21.2% 24.6% 21.5%  21.3% 

               

Very Low  12.9% 9.5% 14.8% 7.9% 15.8%  5.1% 9.3% 7.2% 8.7% 15.8%  10.2% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

M. Maintaining a balanced City budget 

               

Very High  31.3% 43.7% 52.5% 42.1% 50.0%  55.0% 44.0% 40.8% 48.4% 37.6%  44.2% 

               

High  50.0% 36.8% 23.8% 39.5% 31.6%  26.7% 25.7% 42.2% 35.4% 39.5%  36.1% 

               

Medium  12.5% 16.9% 20.0% 13.2% 15.8%  13.3% 23.9% 15.7% 12.6% 20.9%  16.7% 

               

Low  6.3% 1.8% 0.0% 0.0% 2.6%  3.3% 1.8% 0.4% 2.9% 1.6%  1.9% 

               

Very Low  0.0% 0.8% 3.8% 5.3% 0.0%  1.7% 4.6% 0.9% 0.7% 0.4%  1.1% 

  

 
N. Hiring and retaining qualified City employees 

               

Very High  21.9% 32.2% 26.8% 40.5% 28.2%  50.8% 38.0% 29.3% 38.5% 19.3%  31.3% 

               

High  46.9% 44.5% 37.8% 35.1% 48.7%  33.3% 33.3% 44.1% 41.1% 53.7%  44.1% 

               

Medium  31.3% 20.1% 30.5% 21.6% 15.4%  12.7% 23.1% 23.0% 17.5% 24.3%  21.1% 

               

Low  0.0% 3.0% 1.2% 0.0% 5.1%  3.2% 2.8% 2.3% 2.9% 2.7%  2.7% 

               

Very Low  0.0% 0.3% 3.7% 2.7% 2.6%  0.0% 2.8% 1.4% 0.0% 0.0%  0.7% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

O.  Improving the overall quality of services provided by the City  

               

Very High  18.8% 22.2% 25.6% 16.7% 23.1%  34.4% 26.9% 22.1% 24.5% 14.7%  22.1% 

               

High  40.6% 44.2% 39.0% 41.7% 46.2%  42.2% 33.3% 40.6% 48.7% 45.7%  43.6% 

               

Medium  28.1% 29.3% 29.3% 36.1% 28.2%  21.9% 31.5% 32.7% 23.4% 34.5%  29.5% 

               

Low  12.5% 3.5% 2.4% 0.0% 2.6%  0.0% 4.6% 3.2% 3.3% 3.9%  3.6% 

               

Very Low  0.0% 0.8% 3.7% 5.6% 0.0%  1.6% 3.7% 1.4% 0.0% 1.2%  1.1% 

  

 
P. Improving how the City plans for growth 

               

Very High  43.8% 38.0% 42.7% 36.8% 41.0%  46.8% 32.1% 37.7% 39.6% 38.8%  38.6% 

               

High  43.8% 39.6% 26.8% 21.1% 43.6%  32.3% 40.4% 37.2% 40.4% 38.0%  38.2% 

               

Medium  12.5% 18.6% 17.1% 26.3% 15.4%  14.5% 15.6% 19.5% 17.5% 20.5%  18.3% 

               

Low  0.0% 2.5% 7.3% 10.5% 0.0%  3.2% 6.4% 3.3% 1.8% 1.9%  3.1% 

               

Very Low  0.0% 1.3% 6.1% 5.3% 0.0%  3.2% 5.5% 2.3% 0.7% 0.8%  1.8% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q. Improving the city's overall quality of life 

               

Very High  31.3% 30.3% 34.5% 34.2% 28.2%  47.5% 27.5% 31.1% 31.8% 27.8%  30.8% 

               

High  37.5% 44.6% 36.9% 44.7% 48.7%  24.6% 45.0% 41.6% 48.0% 44.4%  43.9% 

               

Medium  28.1% 21.6% 16.7% 15.8% 23.1%  19.7% 17.4% 22.8% 18.1% 25.1%  21.3% 

               

Low  3.1% 2.7% 7.1% 0.0% 0.0%  6.6% 7.3% 2.7% 1.8% 1.5%  2.9% 

               

Very Low  0.0% 0.8% 4.8% 5.3% 0.0%  1.6% 2.8% 1.8% 0.4% 1.2%  1.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. Most Important 

               

Ensuring that affordable 

housing is available 

  

6.1% 

 

9.8% 

 

22.3% 

 

12.5% 

 

11.9% 

  

35.6% 

 

18.8% 

 

13.7% 

 

6.8% 

 

3.8% 

  

11.1% 

               

Minimizing congestion on City 

streets 

  

15.2% 

 

5.3% 

 

3.2% 

 

5.0% 

 

2.4% 

  

2.7% 

 

1.7% 

 

3.5% 

 

6.1% 

 

8.4% 

  

5.4% 

               

Improving sidewalks  0.0% 0.9% 3.2% 2.5% 7.1%  4.1% 2.6% 2.2% 1.1% 0.0%  1.4% 

               

Adding biking lanes and trails  6.1% 1.3% 1.1% 0.0% 0.0%  1.4% 0.9% 1.8% 1.1% 1.5%  1.3% 

               

Maintaining City streets and 

infrastructure 

  

21.2% 

 

16.4% 

 

5.3% 

 

17.5% 

 

7.1% 

  

6.8% 

 

9.4% 

 

15.4% 

 

16.1% 

 

19.5% 

  

15.3% 

               

Managing stormwater runoff 

to prevent floods and 

minimize water pollution 

  

 

3.0% 

 

 

1.5% 

 

 

3.2% 

 

 

0.0% 

 

 

2.4% 

  

 

1.4% 

 

 

6.0% 

 

 

1.3% 

 

 

0.7% 

 

 

1.5% 

  

 

1.7% 

               

Promoting economic 

development/job creation 

  

9.1% 

 

4.8% 

 

4.3% 

 

10.0% 

 

14.3% 

  

4.1% 

 

3.4% 

 

4.0% 

 

6.1% 

 

7.3% 

  

5.5% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

0.0% 

 

 

3.4% 

 

 

4.3% 

 

 

0.0% 

 

 

2.4% 

  

 

4.1% 

 

 

4.3% 

 

 

4.0% 

 

 

1.8% 

 

 

3.8% 

  

 

3.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. Most Important  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

18.2% 

 

30.5% 

 

27.7% 

 

22.5% 

 

21.4% 

  

16.4% 

 

23.9% 

 

29.5% 

 

33.7% 

 

29.8% 

  

29.0% 

               

Preserving/protecting the 

environment 

  

0.0% 

 

2.6% 

 

0.0% 

 

0.0% 

 

2.4% 

  

4.1% 

 

1.7% 

 

4.0% 

 

1.4% 

 

1.5% 

  

2.2% 

               

Expanding public 

transportation (bus) services 

  

0.0% 

 

0.9% 

 

2.1% 

 

2.5% 

 

0.0% 

  

2.7% 

 

2.6% 

 

0.0% 

 

1.1% 

 

0.4% 

  

1.0% 

               

Historic preservation efforts  0.0% 0.4% 1.1% 0.0% 2.4%  1.4% 0.0% 0.9% 0.4% 0.0%  0.5% 

               

Maintaining a balanced City 

budget 

  

6.1% 

 

5.7% 

 

5.3% 

 

5.0% 

 

9.5% 

  

2.7% 

 

5.1% 

 

6.6% 

 

6.8% 

 

4.2% 

  

5.8% 

  
Hiring and retaining qualified 

City employees 

  

0.0% 

 

0.6% 

 

1.1% 

 

0.0% 

 

0.0% 

  

1.4% 

 

0.0% 

 

0.4% 

 

1.4% 

 

0.0% 

  

0.6% 

               

Improving the overall quality 

of services provided by the 

City 

  

 

0.0% 

 

 

0.6% 

 

 

0.0% 

 

 

0.0% 

 

 

0.0% 

  

 

1.4% 

 

 

0.9% 

 

 

0.0% 

 

 

0.4% 

 

 

0.8% 

  

 

0.5% 

               

Improving how the City plans 

for growth 

  

6.1% 

 

6.7% 

 

1.1% 

 

5.0% 

 

2.4% 

  

0.0% 

 

2.6% 

 

5.7% 

 

5.7% 

 

9.2% 

  

5.8% 

               

Improving the city's overall 

quality of life 

  

3.0% 

 

3.9% 

 

2.1% 

 

0.0% 

 

4.8% 

  

1.4% 

 

3.4% 

 

2.6% 

 

3.6% 

 

5.0% 

  

3.6% 

               

None chosen  6.1% 4.7% 12.8% 17.5% 9.5%  8.2% 12.8% 4.4% 5.7% 3.4%  6.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. 2nd Important 

               

Ensuring that affordable 

housing is available 

  

9.1% 

 

4.3% 

 

3.2% 

 

0.0% 

 

0.0% 

  

5.5% 

 

3.4% 

 

4.4% 

 

5.0% 

 

1.9% 

  

4.0% 

               

Minimizing congestion on City 

streets 

  

0.0% 

 

5.0% 

 

6.4% 

 

7.5% 

 

4.8% 

  

11.0% 

 

4.3% 

 

4.4% 

 

6.8% 

 

2.3% 

  

5.1% 

               

Improving sidewalks  3.0% 2.6% 3.2% 0.0% 2.4%  2.7% 4.3% 2.6% 2.5% 1.9%  2.6% 

               

Adding biking lanes and trails  0.0% 0.9% 1.1% 0.0% 2.4%  2.7% 1.7% 1.3% 0.7% 0.0%  0.9% 

               

Maintaining City streets and 

infrastructure 

  

21.2% 

 

20.2% 

 

16.0% 

 

12.5% 

 

14.3% 

  

11.0% 

 

15.4% 

 

20.3% 

 

21.9% 

 

21.0% 

  

19.3% 

               

Managing stormwater runoff 

to prevent floods and 

minimize water pollution 

  

 

6.1% 

 

 

6.6% 

 

 

6.4% 

 

 

7.5% 

 

 

7.1% 

  

 

5.5% 

 

 

6.8% 

 

 

8.8% 

 

 

3.2% 

 

 

7.6% 

  

 

6.5% 

               

Promoting economic 

development/job creation 

  

0.0% 

 

6.7% 

 

8.5% 

 

2.5% 

 

4.8% 

  

4.1% 

 

4.3% 

 

7.0% 

 

6.1% 

 

7.6% 

  

6.4% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

9.1% 

 

 

5.5% 

 

 

1.1% 

 

 

5.0% 

 

 

4.8% 

  

 

6.8% 

 

 

5.1% 

 

 

4.8% 

 

 

3.9% 

 

 

6.5% 

  

 

5.3% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. 2nd Important  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

15.2% 

 

14.8% 

 

17.0% 

 

27.5% 

 

16.7% 

  

15.1% 

 

12.0% 

 

13.7% 

 

14.7% 

 

19.1% 

  

15.6% 

               

Preserving/protecting the 

environment 

  

0.0% 

 

5.3% 

 

1.1% 

 

0.0% 

 

2.4% 

  

1.4% 

 

6.0% 

 

7.5% 

 

3.6% 

 

3.4% 

  

4.5% 

               

Expanding public 

transportation (bus) services 

  

0.0% 

 

1.4% 

 

1.1% 

 

0.0% 

 

0.0% 

  

5.5% 

 

1.7% 

 

0.9% 

 

1.1% 

 

0.4% 

  

1.2% 

               

Historic preservation efforts  0.0% 0.4% 0.0% 0.0% 2.4%  0.0% 0.0% 0.9% 0.4% 0.4%  0.4% 

               

Maintaining a balanced City 

budget 

  

9.1% 

 

9.1% 

 

4.3% 

 

5.0% 

 

7.1% 

  

8.2% 

 

6.8% 

 

6.6% 

 

10.8% 

 

9.2% 

  

8.3% 

 
Hiring and retaining qualified 

City employees 

  

0.0% 

 

1.9% 

 

3.2% 

 

0.0% 

 

2.4% 

  

4.1% 

 

5.1% 

 

1.8% 

 

1.1% 

 

1.1% 

  

1.9% 

               

Improving the overall quality 

of services provided by the 

City 

  

 

9.1% 

 

 

2.1% 

 

 

2.1% 

 

 

2.5% 

 

 

2.4% 

  

 

2.7% 

 

 

2.6% 

 

 

3.1% 

 

 

2.2% 

 

 

2.3% 

  

 

2.4% 

               

Improving how the City plans 

for growth 

  

9.1% 

 

5.5% 

 

5.3% 

 

5.0% 

 

9.5% 

  

2.7% 

 

5.1% 

 

4.4% 

 

5.7% 

 

7.3% 

  

5.7% 

               

Improving the city's overall 

quality of life 

  

3.0% 

 

2.6% 

 

6.4% 

 

7.5% 

 

4.8% 

  

1.4% 

 

2.6% 

 

2.6% 

 

4.3% 

 

3.8% 

  

3.3% 

               

None chosen  6.1% 5.0% 13.8% 17.5% 11.9%  9.6% 12.8% 4.8% 6.1% 4.2%  6.7% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. 3rd Important 

               

Ensuring that affordable 

housing is available 

  

3.0% 

 

3.9% 

 

2.1% 

 

2.5% 

 

4.8% 

  

2.7% 

 

2.6% 

 

6.2% 

 

4.3% 

 

1.5% 

  

3.8% 

               

Minimizing congestion on City 

streets 

  

6.1% 

 

5.7% 

 

3.2% 

 

5.0% 

 

2.4% 

  

4.1% 

 

5.1% 

 

6.6% 

 

5.7% 

 

4.2% 

  

5.4% 

               

Improving sidewalks  0.0% 2.9% 3.2% 5.0% 0.0%  6.8% 2.6% 4.4% 0.7% 1.9%  2.8% 

               

Adding biking lanes and trails  3.0% 1.5% 0.0% 2.5% 2.4%  2.7% 0.9% 0.9% 1.8% 2.3%  1.6% 

               

Maintaining City streets and 

infrastructure 

  

3.0% 

 

13.2% 

 

8.5% 

 

7.5% 

 

7.1% 

  

4.1% 

 

12.0% 

 

11.9% 

 

13.6% 

 

11.5% 

  

11.9% 

               

Managing stormwater runoff 

to prevent floods and 

minimize water pollution 

  

 

6.1% 

 

 

4.0% 

 

 

2.1% 

 

 

2.5% 

 

 

4.8% 

  

 

4.1% 

 

 

2.6% 

 

 

4.0% 

 

 

4.3% 

 

 

5.0% 

  

 

4.0% 

               

Promoting economic 

development/job creation 

  

6.1% 

 

6.9% 

 

2.1% 

 

10.0% 

 

7.1% 

  

5.5% 

 

3.4% 

 

4.0% 

 

7.2% 

 

10.3% 

  

6.6% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

6.1% 

 

 

5.7% 

 

 

4.3% 

 

 

2.5% 

 

 

0.0% 

  

 

8.2% 

 

 

5.1% 

 

 

4.8% 

 

 

4.3% 

 

 

6.1% 

  

 

5.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. 3rd Important  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

33.3% 

 

11.7% 

 

14.9% 

 

5.0% 

 

14.3% 

  

15.1% 

 

10.3% 

 

13.2% 

 

11.8% 

 

13.7% 

  

12.6% 

               

Preserving/protecting the 

environment 

  

3.0% 

 

6.2% 

 

4.3% 

 

5.0% 

 

7.1% 

  

5.5% 

 

3.4% 

 

6.6% 

 

6.5% 

 

5.3% 

  

5.8% 

               

Expanding public 

transportation (bus) services 

  

0.0% 

 

1.9% 

 

5.3% 

 

0.0% 

 

7.1% 

  

4.1% 

 

4.3% 

 

3.1% 

 

1.4% 

 

1.1% 

  

2.3% 

               

Historic preservation efforts  0.0% 1.5% 1.1% 2.5% 0.0%  4.1% 2.6% 1.8% 0.4% 0.8%  1.4% 

               

Maintaining a balanced City 

budget 

  

12.1% 

 

10.7% 

 

17.0% 

 

5.0% 

 

11.9% 

  

4.1% 

 

11.1% 

 

12.8% 

 

11.1% 

 

11.8% 

  

11.1% 

 
Hiring and retaining qualified 

City employees 

  

0.0% 

 

4.8% 

 

1.1% 

 

2.5% 

 

4.8% 

  

6.8% 

 

5.1% 

 

2.6% 

 

4.7% 

 

4.6% 

  

4.2% 

               

Improving the overall quality 

of services provided by the 

City 

  

 

0.0% 

 

 

3.2% 

 

 

5.3% 

 

 

2.5% 

 

 

0.0% 

  

 

0.0% 

 

 

2.6% 

 

 

3.5% 

 

 

2.9% 

 

 

3.8% 

  

 

3.1% 

               

Improving how the City plans 

for growth 

  

6.1% 

 

6.1% 

 

3.2% 

 

10.0% 

 

11.9% 

  

5.5% 

 

6.0% 

 

4.0% 

 

7.2% 

 

7.3% 

  

6.1% 

               

Improving the city's overall 

quality of life 

  

6.1% 

 

4.3% 

 

5.3% 

 

12.5% 

 

4.8% 

  

6.8% 

 

6.0% 

 

4.0% 

 

5.0% 

 

4.2% 

  

4.8% 

               

None chosen  6.1% 5.8% 17.0% 17.5% 9.5%  9.6% 14.5% 5.7% 7.2% 4.6%  7.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. 4th Important 

               

Ensuring that affordable 

housing is available 

  

0.0% 

 

3.8% 

 

2.1% 

 

2.5% 

 

0.0% 

  

6.8% 

 

2.6% 

 

4.0% 

 

3.6% 

 

2.3% 

  

3.4% 

               

Minimizing congestion on City 

streets 

  

6.1% 

 

6.3% 

 

10.6% 

 

0.0% 

 

4.8% 

  

5.5% 

 

7.7% 

 

7.5% 

 

6.1% 

 

6.1% 

  

6.3% 

               

Improving sidewalks  3.0% 2.8% 0.0% 2.5% 2.4%  1.4% 6.0% 1.8% 2.2% 2.7%  2.5% 

               

Adding biking lanes and trails  0.0% 2.6% 2.1% 0.0% 0.0%  8.2% 0.9% 1.8% 1.1% 3.4%  2.3% 

               

Maintaining City streets and 

infrastructure 

  

15.2% 

 

8.2% 

 

4.3% 

 

12.5% 

 

16.7% 

  

4.1% 

 

7.7% 

 

5.3% 

 

10.4% 

 

9.9% 

  

8.6% 

               

Managing stormwater runoff 

to prevent floods and 

minimize water pollution 

  

 

6.1% 

 

 

4.9% 

 

 

4.3% 

 

 

5.0% 

 

 

4.8% 

  

 

2.7% 

 

 

4.3% 

 

 

5.3% 

 

 

6.1% 

 

 

3.4% 

  

 

5.0% 

               

Promoting economic 

development/job creation 

  

6.1% 

 

6.6% 

 

7.4% 

 

0.0% 

 

4.8% 

  

8.2% 

 

5.1% 

 

6.6% 

 

6.1% 

 

7.3% 

  

6.2% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

12.1% 

 

 

5.8% 

 

 

7.4% 

 

 

7.5% 

 

 

11.9% 

  

 

5.5% 

 

 

3.4% 

 

 

9.3% 

 

 

7.2% 

 

 

5.7% 

  

 

6.4% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. 4th Important  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

6.1% 

 

8.1% 

 

2.1% 

 

5.0% 

 

4.8% 

  

4.1% 

 

6.8% 

 

9.3% 

 

8.2% 

 

5.7% 

  

7.2% 

               

Preserving/protecting the 

environment 

  

3.0% 

 

5.9% 

 

3.2% 

 

10.0% 

 

4.8% 

  

12.3% 

 

4.3% 

 

7.9% 

 

2.2% 

 

6.9% 

  

5.7% 

               

Expanding public 

transportation (bus) services 

  

3.0% 

 

1.3% 

 

6.4% 

 

2.5% 

 

2.4% 

  

4.1% 

 

4.3% 

 

1.3% 

 

1.8% 

 

1.1% 

  

1.9% 

               

Historic preservation efforts  0.0% 1.9% 0.0% 0.0% 0.0%  4.1% 0.9% 2.2% 0.7% 1.1%  1.5% 

               

Maintaining a balanced City 

budget 

  

15.2% 

 

9.6% 

 

8.5% 

 

12.5% 

 

11.9% 

  

6.8% 

 

6.0% 

 

10.6% 

 

9.3% 

 

11.8% 

  

9.8% 

  
Hiring and retaining qualified 

City employees 

  

3.0% 

 

4.7% 

 

6.4% 

 

2.5% 

 

2.4% 

  

1.4% 

 

6.0% 

 

3.5% 

 

5.4% 

 

3.8% 

  

4.6% 

               

Improving the overall quality 

of services provided by the 

City 

  

 

0.0% 

 

 

4.0% 

 

 

4.3% 

 

 

0.0% 

 

 

9.5% 

  

 

2.7% 

 

 

5.1% 

 

 

2.6% 

 

 

3.2% 

 

 

5.7% 

  

 

4.0% 

               

Improving how the City plans 

for growth 

  

12.1% 

 

8.2% 

 

7.4% 

 

12.5% 

 

4.8% 

  

5.5% 

 

7.7% 

 

7.9% 

 

9.7% 

 

8.0% 

  

8.3% 

               

Improving the city's overall 

quality of life 

  

3.0% 

 

7.1% 

 

5.3% 

 

5.0% 

 

2.4% 

  

2.7% 

 

4.3% 

 

5.3% 

 

8.2% 

 

8.0% 

  

6.4% 

               

None chosen  6.1% 8.3% 18.1% 20.0% 11.9%  13.7% 17.1% 7.9% 8.6% 6.9%  9.8% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. 5th Important 

               

Ensuring that affordable 

housing is available 

  

6.1% 

 

3.2% 

 

2.1% 

 

5.0% 

 

4.8% 

  

8.2% 

 

3.4% 

 

1.3% 

 

3.6% 

 

3.1% 

  

3.3% 

               

Minimizing congestion on City 

streets 

  

6.1% 

 

4.9% 

 

3.2% 

 

7.5% 

 

7.1% 

  

4.1% 

 

6.0% 

 

4.0% 

 

5.4% 

 

5.0% 

  

5.0% 

               

Improving sidewalks  0.0% 2.6% 1.1% 0.0% 2.4%  5.5% 0.9% 1.3% 3.2% 1.9%  2.3% 

               

Adding biking lanes and trails  3.0% 2.4% 1.1% 0.0% 0.0%  0.0% 3.4% 3.1% 1.4% 2.3%  2.2% 

               

Maintaining City streets and 

infrastructure 

  

3.0% 

 

8.1% 

 

9.6% 

 

0.0% 

 

7.1% 

  

12.3% 

 

5.1% 

 

9.3% 

 

6.1% 

 

8.4% 

  

7.6% 

               

Managing stormwater runoff 

to prevent floods and 

minimize water pollution 

  

 

6.1% 

 

 

6.1% 

 

 

2.1% 

 

 

7.5% 

 

 

9.5% 

  

 

2.7% 

 

 

4.3% 

 

 

7.9% 

 

 

7.2% 

 

 

5.0% 

  

 

5.9% 

               

Promoting economic 

development/job creation 

  

0.0% 

 

5.2% 

 

8.5% 

 

5.0% 

 

0.0% 

  

4.1% 

 

4.3% 

 

4.0% 

 

5.4% 

 

5.7% 

  

5.1% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

3.0% 

 

 

3.8% 

 

 

2.1% 

 

 

5.0% 

 

 

0.0% 

  

 

5.5% 

 

 

4.3% 

 

 

4.0% 

 

 

2.2% 

 

 

3.1% 

  

 

3.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. 5th Important  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

9.1% 

 

5.4% 

 

2.1% 

 

5.0% 

 

2.4% 

  

5.5% 

 

3.4% 

 

4.0% 

 

6.5% 

 

5.3% 

  

5.1% 

               

Preserving/protecting the 

environment 

  

6.1% 

 

4.9% 

 

3.2% 

 

2.5% 

 

4.8% 

  

1.4% 

 

3.4% 

 

5.3% 

 

5.4% 

 

5.3% 

  

4.7% 

               

Expanding public 

transportation (bus) services 

  

6.1% 

 

2.4% 

 

2.1% 

 

7.5% 

 

0.0% 

  

4.1% 

 

2.6% 

 

3.5% 

 

3.2% 

 

1.5% 

  

2.7% 

               

Historic preservation efforts  3.0% 1.5% 0.0% 0.0% 2.4%  4.1% 2.6% 2.2% 0.7% 0.4%  1.4% 

               

Maintaining a balanced City 

budget 

  

6.1% 

 

7.8% 

 

6.4% 

 

10.0% 

 

2.4% 

  

5.5% 

 

11.1% 

 

7.9% 

 

6.8% 

 

6.1% 

  

7.6% 

 
Hiring and retaining qualified 

City employees 

  

12.1% 

 

5.7% 

 

3.2% 

 

5.0% 

 

9.5% 

  

2.7% 

 

4.3% 

 

9.3% 

 

5.7% 

 

4.6% 

  

5.7% 

               

Improving the overall quality 

of services provided by the 

City 

  

 

6.1% 

 

 

3.9% 

 

 

9.6% 

 

 

5.0% 

 

 

7.1% 

  

 

5.5% 

 

 

2.6% 

 

 

5.3% 

 

 

5.4% 

 

 

4.6% 

  

 

4.7% 

               

Improving how the City plans 

for growth 

  

12.1% 

 

9.6% 

 

10.6% 

 

0.0% 

 

14.3% 

  

5.5% 

 

6.8% 

 

7.0% 

 

9.3% 

 

14.1% 

  

9.5% 

               

Improving the city's overall 

quality of life 

  

0.0% 

 

9.2% 

 

10.6% 

 

7.5% 

 

4.8% 

  

4.1% 

 

9.4% 

 

8.8% 

 

9.0% 

 

10.3% 

  

8.7% 

               

None chosen  12.1% 13.4% 22.3% 27.5% 21.4%  19.2% 22.2% 11.9% 13.6% 13.4%  15.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. Sum of Top 5 Choices 

               

Ensuring that affordable 

housing is available 

  

24.2% 

 

25.0% 

 

31.9% 

 

22.5% 

 

21.4% 

  

58.9% 

 

30.8% 

 

29.5% 

 

23.3% 

 

12.6% 

  

25.5% 

               

Minimizing congestion on City 

streets 

  

33.3% 

 

27.2% 

 

26.6% 

 

25.0% 

 

21.4% 

  

27.4% 

 

24.8% 

 

26.0% 

 

30.1% 

 

26.0% 

  

27.1% 

               

Improving sidewalks  6.1% 11.9% 10.6% 10.0% 14.3%  20.5% 16.2% 12.3% 9.7% 8.4%  11.5% 

               

Adding biking lanes and trails  12.1% 8.7% 5.3% 2.5% 4.8%  15.1% 7.7% 8.8% 6.1% 9.5%  8.2% 

               

Maintaining City streets and 

infrastructure 

  

63.6% 

 

66.1% 

 

43.6% 

 

50.0% 

 

52.4% 

  

38.4% 

 

49.6% 

 

62.1% 

 

68.1% 

 

70.2% 

  

62.7% 

               

Managing stormwater runoff 

to prevent floods and 

minimize water pollution 

  

 

27.3% 

 

 

23.1% 

 

 

18.1% 

 

 

22.5% 

 

 

28.6% 

  

 

16.4% 

 

 

23.9% 

 

 

27.3% 

 

 

21.5% 

 

 

22.5% 

  

 

23.1% 

               

Promoting economic 

development/job creation 

  

21.2% 

 

30.1% 

 

30.9% 

 

27.5% 

 

31.0% 

  

26.0% 

 

20.5% 

 

25.6% 

 

30.8% 

 

38.2% 

  

29.8% 

               

Preserving green space to 

ensure some areas of the city 

are not developed 

  

 

30.3% 

 

 

24.2% 

 

 

19.1% 

 

 

20.0% 

 

 

19.0% 

  

 

30.1% 

 

 

22.2% 

 

 

26.9% 

 

 

19.4% 

 

 

25.2% 

  

 

23.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q27. Sum of Top 5 Choices  (Cont.) 

               

Protecting residents & 

businesses from crime 

  

81.8% 

 

70.5% 

 

63.8% 

 

65.0% 

 

59.5% 

  

56.2% 

 

56.4% 

 

69.6% 

 

74.9% 

 

73.7% 

  

69.5% 

               

Preserving/protecting the 

environment 

  

12.1% 

 

25.0% 

 

11.7% 

 

17.5% 

 

21.4% 

  

24.7% 

 

18.8% 

 

31.3% 

 

19.0% 

 

22.5% 

  

22.9% 

               

Expanding public 

transportation (bus) services 

  

9.1% 

 

7.8% 

 

17.0% 

 

12.5% 

 

9.5% 

  

20.5% 

 

15.4% 

 

8.8% 

 

8.6% 

 

4.6% 

  

9.0% 

               

Historic preservation efforts  3.0% 5.7% 2.1% 2.5% 7.1%  13.7% 6.0% 7.9% 2.5% 2.7%  5.2% 

               

Maintaining a balanced City 

budget 

  

48.5% 

 

42.9% 

 

41.5% 

 

37.5% 

 

42.9% 

  

27.4% 

 

40.2% 

 

44.5% 

 

44.8% 

 

43.1% 

  

42.7% 

 
Hiring and retaining qualified 

City employees 

  

15.2% 

 

17.7% 

 

14.9% 

 

10.0% 

 

19.0% 

  

16.4% 

 

20.5% 

 

17.6% 

 

18.3% 

 

14.1% 

  

16.9% 

               

Improving the overall quality 

of services provided by the 

City 

  

 

15.2% 

 

 

13.9% 

 

 

21.3% 

 

 

10.0% 

 

 

19.0% 

  

 

12.3% 

 

 

13.7% 

 

 

14.5% 

 

 

14.0% 

 

 

17.2% 

  

 

14.6% 

               

Improving how the City plans 

for growth 

  

45.5% 

 

36.1% 

 

27.7% 

 

32.5% 

 

42.9% 

  

19.2% 

 

28.2% 

 

29.1% 

 

37.6% 

 

45.8% 

  

35.6% 

               

Improving the city's overall 

quality of life 

  

15.2% 

 

27.1% 

 

29.8% 

 

32.5% 

 

21.4% 

  

16.4% 

 

25.6% 

 

23.3% 

 

30.1% 

 

31.3% 

  

26.8% 

               

None chosen  6.1% 4.7% 12.8% 17.5% 9.5%  8.2% 12.8% 4.4% 5.7% 3.4%  6.2% 
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Q28. SUSTAINABILITY  How satisfied are you with the City of Columbia's current efforts to support sustainability programs that help reduce 

pollution, conserve energy and protect water resources? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q28. How satisfied are you with the City of Columbia's current efforts? 

               

Very Satisfied  12.1% 9.2% 7.4% 20.0% 9.5%  8.2% 6.8% 6.2% 11.1% 11.8%  9.5% 

               

Satisfied  45.5% 40.5% 27.7% 35.0% 26.2%  26.0% 33.3% 44.9% 40.9% 40.8%  38.7% 

               

Neutral  27.3% 25.9% 31.9% 22.5% 33.3%  31.5% 29.9% 25.6% 26.5% 26.3%  26.9% 

               

Dissatisfied  3.0% 6.3% 7.4% 10.0% 14.3%  4.1% 12.0% 7.0% 5.4% 5.7%  6.7% 

               

Very Dissatisfied  3.0% 1.8% 5.3% 0.0% 7.1%  2.7% 3.4% 2.6% 1.8% 1.5%  2.3% 

               

Don't Know  9.1% 16.4% 20.2% 12.5% 9.5%  27.4% 14.5% 13.7% 14.3% 13.7%  16.0% 
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Q29. How would you describe the City's efforts to promote water, energy and natural resource conservation?  Would you say the City is:  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q29. How would you describe the City's efforts to promote water, energy and natural resource conservation?  Would you say the City is: 

               

Doing too much  3.0% 5.5% 9.6% 17.5% 16.7%  5.5% 6.0% 3.1% 6.8% 9.9%  6.9% 

               

Doing about the right amount  51.5% 52.7% 39.4% 50.0% 50.0%  39.7% 47.0% 51.1% 58.8% 50.4%  51.1% 

               

Not doing enough  27.3% 20.9% 17.0% 22.5% 23.8%  21.9% 22.2% 26.4% 19.4% 17.9%  20.9% 

               

Don't know  18.2% 20.8% 34.0% 10.0% 9.5%  32.9% 24.8% 19.4% 15.1% 21.8%  21.0% 
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Q30. ALCOHOL CONSUMPTION IN PUBLIC PARKS.  Which of the following BEST describes your opinion about how the City of Columbia 

should regulate alcohol consumption in public parks:  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q30. Which of the following BEST describes your opinion 

               

Keep the current City 

ordinance, which allows 

alcohol consumption in public 

parks, except for selected 

parks 

  

 

 

 

66.7% 

 

 

 

 

58.8% 

 

 

 

 

52.1% 

 

 

 

 

47.5% 

 

 

 

 

64.3% 

  

 

 

 

42.5% 

 

 

 

 

48.7% 

 

 

 

 

51.5% 

 

 

 

 

61.3% 

 

 

 

 

70.6% 

  

 

 

 

58.3% 

               

Ban drinking in public parks, 

expect for selected parks 

  

12.1% 

 

17.4% 

 

11.7% 

 

25.0% 

 

14.3% 

  

23.3% 

 

20.5% 

 

19.4% 

 

16.8% 

 

12.2% 

  

16.8% 

               

Require a permit to consume 

alcohol in all public parks 

  

18.2% 

 

19.3% 

 

13.8% 

 

12.5% 

 

9.5% 

  

27.4% 

 

18.8% 

 

23.3% 

 

15.8% 

 

13.4% 

  

18.0% 

               

Other  3.0% 3.3% 9.6% 5.0% 9.5%  4.1% 7.7% 4.0% 2.9% 2.7%  4.2% 

               

None chosen  0.0% 1.3% 12.8% 10.0% 2.4%  2.7% 4.3% 1.8% 3.2% 1.1%  2.7% 
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Q31. MARIJUANA.  Which of the following BEST describes your view on the use of marijuana by adults?  

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q31. Which of the following BEST describes your view 

               

It should be legal for personal 

use 

  

60.6% 

 

41.4% 

 

28.7% 

 

17.5% 

 

47.6% 

  

35.6% 

 

35.0% 

 

42.7% 

 

41.2% 

 

43.5% 

  

40.0% 

               

It should be legal only for 

medicinal use 

  

24.2% 

 

32.4% 

 

26.6% 

 

40.0% 

 

21.4% 

  

35.6% 

 

31.6% 

 

36.1% 

 

28.0% 

 

29.8% 

  

31.4% 

               

It should not be legal  24.2% 26.2% 33.0% 40.0% 28.6%  26.0% 27.4% 21.1% 30.8% 27.5%  27.5% 

               

Other  0.0% 2.4% 3.2% 2.5% 2.4%  1.4% 5.1% 1.8% 3.2% 1.1%  2.4% 

               

Not provided  0.0% 2.4% 11.7% 2.5% 2.4%  4.1% 7.7% 3.1% 1.1% 1.5%  3.3% 
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Q32. If marijuana were legal, do you think the following items should be allowed in the City of Columbia:    

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

A. The use of marijuana by people in their own homes 

               

Yes  81.3% 76.6% 61.5% 69.7% 65.9%  75.4% 69.2% 77.5% 74.9% 74.8%  74.6% 

               

No  18.8% 23.4% 38.5% 30.3% 34.1%  24.6% 30.8% 22.5% 25.1% 25.2%  25.4% 

  

 
B. The use of marijuana by people in public 

               

Yes  14.3% 12.6% 9.1% 6.1% 28.2%  12.5% 12.6% 16.3% 10.3% 14.1%  12.8% 

               

No  85.7% 87.4% 90.9% 93.9% 71.8%  87.5% 87.4% 83.7% 89.7% 85.9%  87.2% 

  

 
C. The growth of marijuana plants by your neighbor on their property 

               

Yes  50.0% 40.3% 30.1% 18.2% 50.0%  35.9% 38.4% 43.0% 37.2% 41.1%  39.4% 

               

No  50.0% 59.7% 69.9% 81.8% 50.0%  64.1% 61.6% 57.0% 62.8% 58.9%  60.6% 

  

 
D. The sale of marijuana by stores or businesses in your neighborhood 

               

Yes  56.3% 42.8% 33.3% 24.2% 47.4%  44.6% 38.8% 48.8% 40.9% 40.5%  41.9% 

               

No  43.8% 57.2% 66.7% 75.8% 52.6%  55.4% 61.2% 51.2% 59.1% 59.5%  58.1% 
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Q33. The City currently charges residents the same amount for garbage collection regardless of the amount of trash they throw away.  Would 

you support a proposal that would charge residents who recycle more and throw away less trash a lower fee than residents who throw away 

greater amounts of trash? 

 
N=1009   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q33. Would you support a proposal that would charge residents? 

               

Yes  60.6% 53.6% 33.0% 40.0% 57.1%  53.4% 47.0% 56.8% 51.6% 51.5%  51.5% 

               

No  39.4% 44.6% 58.5% 60.0% 40.5%  43.8% 47.9% 41.0% 47.0% 47.7%  46.2% 

               

Not provided  0.0% 1.8% 8.5% 0.0% 2.4%  2.7% 5.1% 2.2% 1.4% 0.8%  2.3% 
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Q33a. If the City of Columbia were to switch to a "pay-as-you-throw" system, which would base garbage collection fees on the amount of trash 

thrown away, which of the following methods of implementation would you prefer?  

 
N=520   

Race/Ethnicity 

 Q38. Would you say your total annual household 

income is: 

  

Total 

   

 

Hispanic 

 

White/ 

Caucasian 

African 

America- 

n/Black 

Asian/ 

Pacific 

Islander 

 

 

Other 

  

Under 

$15,000 

 

$15,000 - 

$29,999 

 

$30,000 - 

$59,999 

 

$60,000 - 

$99,999 

 

$100,000 

or more 

  

 

  

               

Q33a. which of the following methods of implementation would you prefer? 

               

The City offers trash bags for 

residents to use on collection 

day. Residents are charged 

based on the number of bags 

they use 

  

 

 

 

30.0% 

 

 

 

 

47.5% 

 

 

 

 

48.4% 

 

 

 

 

56.3% 

 

 

 

 

45.8% 

  

 

 

 

43.6% 

 

 

 

 

54.5% 

 

 

 

 

52.7% 

 

 

 

 

43.8% 

 

 

 

 

43.0% 

  

 

 

 

46.9% 

               

The City offers various sizes 

of roll carts for residents to 

use on collection day. 

Residents are charged based 

on the size of the roll cart 

they use. 

  

 

 

 

 

30.0% 

 

 

 

 

 

25.4% 

 

 

 

 

 

9.7% 

 

 

 

 

 

25.0% 

 

 

 

 

 

25.0% 

  

 

 

 

 

7.7% 

 

 

 

 

 

14.5% 

 

 

 

 

 

18.6% 

 

 

 

 

 

30.6% 

 

 

 

 

 

34.1% 

  

 

 

 

 

24.6% 

               

Neither of these options  5.0% 8.7% 16.1% 6.3% 12.5%  15.4% 9.1% 8.5% 8.3% 6.7%  9.2% 

               

Don't know  35.0% 18.4% 25.8% 12.5% 16.7%  33.3% 21.8% 20.2% 17.4% 16.3%  19.2% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. Public safety services provided by the City (e.g., police and fire services) 

          

Very Satisfied  19.1% 15.3% 13.6% 15.3% 21.6% 17.4%  16.8% 

          

Satisfied  48.7% 55.7% 43.5% 65.3% 56.8% 59.1%  55.6% 

          

Neutral  19.1% 17.5% 27.9% 13.5% 13.5% 13.0%  17.1% 

          

Dissatisfied  10.4% 9.3% 10.9% 4.5% 6.5% 7.8%  8.1% 

          

Very Dissatisfied  2.6% 2.2% 4.1% 1.4% 1.6% 2.6%  2.3% 

  

 
B. Parks and recreation programs and facilities provided by the City 

          

Very Satisfied  39.6% 31.0% 30.8% 48.9% 44.8% 42.2%  39.9% 

          

Satisfied  47.7% 51.1% 52.7% 41.3% 44.8% 42.2%  46.4% 

          

Neutral  9.9% 15.8% 13.7% 7.6% 7.7% 12.9%  11.2% 

          

Dissatisfied  1.8% 1.6% 2.1% 2.2% 2.2% 1.7%  2.0% 

          

Very Dissatisfied  0.9% 0.5% 0.7% 0.0% 0.5% 0.9%  0.5% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. Condition of City streets 

          

Very Satisfied  7.7% 1.1% 2.7% 2.2% 5.7% 4.9%  3.7% 

          

Satisfied  29.1% 30.5% 30.2% 41.3% 33.7% 24.6%  32.4% 

          

Neutral  31.6% 31.0% 20.1% 29.8% 30.1% 34.4%  29.2% 

          

Dissatisfied  29.9% 29.9% 32.9% 22.2% 23.8% 30.3%  27.9% 

          

Very Dissatisfied  1.7% 7.5% 14.1% 4.4% 6.7% 5.7%  6.7% 

  

 
D. Enforcement of City codes and ordinances 

          

Very Satisfied  9.7% 4.6% 6.6% 6.2% 9.4% 7.3%  7.0% 

          

Satisfied  38.8% 38.3% 38.7% 47.7% 40.6% 37.6%  40.7% 

          

Neutral  36.9% 42.3% 35.8% 36.4% 35.3% 40.4%  37.8% 

          

Dissatisfied  9.7% 12.0% 13.9% 9.2% 12.4% 13.8%  11.7% 

          

Very Dissatisfied  4.9% 2.9% 5.1% 0.5% 2.4% 0.9%  2.7% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

E. Quality of customer service you receive from City employees 

          

Very Satisfied  25.9% 17.9% 20.9% 22.3% 24.9% 19.4%  21.8% 

          

Satisfied  51.8% 51.2% 54.7% 58.3% 48.6% 45.4%  52.3% 

          

Neutral  13.4% 26.2% 18.7% 16.6% 24.3% 29.6%  21.4% 

          

Dissatisfied  7.1% 3.0% 4.3% 1.9% 1.7% 3.7%  3.2% 

          

Very Dissatisfied  1.8% 1.8% 1.4% 0.9% 0.6% 1.9%  1.3% 

  

 
F. Effectiveness of City communication with the public 

          

Very Satisfied  10.7% 5.6% 6.3% 12.8% 18.8% 10.3%  11.0% 

          

Satisfied  45.5% 42.5% 48.6% 52.1% 47.3% 45.7%  47.1% 

          

Neutral  31.3% 34.1% 31.0% 25.1% 26.9% 31.0%  29.6% 

          

Dissatisfied  8.0% 14.0% 12.0% 9.1% 5.4% 10.3%  9.9% 

          

Very Dissatisfied  4.5% 3.9% 2.1% 0.9% 1.6% 2.6%  2.4% 

2014 City of Columbia DirectionFinder Survey: Appendix E - Crosstabs by City Council Ward

ETC Institute (2014) Page 3



  

 

  

 

Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

G. The City's stormwater runoff/stormwater management system 

          

Very Satisfied  9.3% 6.9% 6.8% 8.7% 11.6% 9.6%  8.7% 

          

Satisfied  33.3% 42.0% 42.9% 45.2% 37.8% 36.0%  40.1% 

          

Neutral  29.6% 36.2% 31.6% 27.9% 35.5% 37.7%  32.8% 

          

Dissatisfied  19.4% 10.9% 14.3% 14.4% 11.0% 14.0%  14.0% 

          

Very Dissatisfied  8.3% 4.0% 4.5% 3.8% 4.1% 2.6%  4.4% 

  

 
H. Public health services provided by the City 

          

Very Satisfied  14.7% 11.7% 18.3% 21.1% 22.2% 15.2%  17.4% 

          

Satisfied  49.0% 61.1% 48.1% 51.9% 43.1% 49.5%  50.8% 

          

Neutral  29.4% 24.1% 32.1% 25.4% 32.7% 32.3%  29.1% 

          

Dissatisfied  4.9% 3.1% 0.8% 1.1% 2.0% 3.0%  2.3% 

          

Very Dissatisfied  2.0% 0.0% 0.8% 0.5% 0.0% 0.0%  0.5% 
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Q1. Major categories of services provided by the City of Columbia are listed below. Please rate each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

I. Solid waste services (trash, recycling, etc.) 

          

Very Satisfied  31.6% 25.3% 27.0% 34.1% 38.2% 38.3%  32.3% 

          

Satisfied  46.2% 59.1% 53.4% 55.8% 43.5% 43.3%  51.2% 

          

Neutral  13.7% 7.5% 11.5% 6.2% 7.9% 13.3%  9.3% 

          

Dissatisfied  6.8% 6.5% 6.8% 3.5% 8.9% 4.2%  6.0% 

          

Very Dissatisfied  1.7% 1.6% 1.4% 0.4% 1.6% 0.8%  1.2% 

  

 
J. City water, electric, and sewer services 

          

Very Satisfied  23.1% 19.7% 22.3% 28.4% 36.2% 27.7%  26.7% 

          

Satisfied  50.4% 60.1% 54.7% 56.4% 49.5% 50.4%  54.1% 

          

Neutral  17.9% 14.9% 14.2% 10.2% 10.1% 12.6%  12.9% 

          

Dissatisfied  6.0% 4.3% 6.8% 4.0% 3.7% 8.4%  5.1% 

          

Very Dissatisfied  2.6% 1.1% 2.0% 0.9% 0.5% 0.8%  1.2% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q2. Most Important 

          

Public safety services provided 

by the City (e.g., police and fire 

services) 

  

 

60.5% 

 

 

72.5% 

 

 

73.2% 

 

 

69.2% 

 

 

71.0% 

 

 

64.2% 

  

 

69.2% 

          

Parks and recreation programs 

and facilities provided by the City 

  

1.7% 

 

0.5% 

 

0.0% 

 

1.3% 

 

1.6% 

 

1.6% 

  

1.1% 

          

Condition of City streets  2.5% 4.2% 4.7% 3.1% 4.1% 2.4%  3.7% 

          

Enforcement of City codes and 

ordinances 

  

2.5% 

 

1.1% 

 

2.7% 

 

0.0% 

 

1.0% 

 

0.0% 

  

1.1% 

          

Quality of customer service you 

receive from City employees 

  

0.8% 

 

0.0% 

 

0.0% 

 

0.0% 

 

0.5% 

 

0.8% 

  

0.3% 

          

Effectiveness of City 

communication with the public 

  

0.0% 

 

0.5% 

 

0.0% 

 

0.9% 

 

0.0% 

 

0.0% 

  

0.3% 

          

The City's stormwater runoff/ 

stormwater management system 

  

1.7% 

 

0.5% 

 

0.7% 

 

1.8% 

 

0.5% 

 

1.6% 

  

1.1% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q2. Most Important  (Cont.) 

          

Public health services provided 

by the City 

  

4.2% 

 

1.1% 

 

0.7% 

 

1.3% 

 

2.1% 

 

1.6% 

  

1.7% 

          

Solid waste services (trash, 

recycling, etc.) 

  

4.2% 

 

1.6% 

 

2.0% 

 

4.4% 

 

1.6% 

 

4.1% 

  

2.9% 

          

City water, electric, and sewer 

services 

  

15.1% 

 

13.2% 

 

10.7% 

 

15.9% 

 

14.5% 

 

17.1% 

  

14.4% 

          

None chosen  6.7% 4.8% 5.4% 2.2% 3.1% 6.5%  4.4% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q2. 2nd Important 

          

Public safety services provided 

by the City (e.g., police and fire 

services) 

  

 

10.9% 

 

 

8.5% 

 

 

6.7% 

 

 

10.6% 

 

 

10.9% 

 

 

9.8% 

  

 

9.5% 

          

Parks and recreation programs 

and facilities provided by the City 

  

8.4% 

 

4.8% 

 

2.7% 

 

6.2% 

 

5.7% 

 

5.7% 

  

5.5% 

          

Condition of City streets  19.3% 23.8% 26.2% 14.1% 27.5% 24.4%  22.4% 

          

Enforcement of City codes and 

ordinances 

  

3.4% 

 

5.3% 

 

8.7% 

 

3.5% 

 

3.6% 

 

1.6% 

  

4.5% 

          

Quality of customer service you 

receive from City employees 

  

2.5% 

 

0.5% 

 

3.4% 

 

1.3% 

 

0.5% 

 

0.0% 

  

1.3% 

          

Effectiveness of City 

communication with the public 

  

1.7% 

 

3.2% 

 

3.4% 

 

0.4% 

 

2.1% 

 

1.6% 

  

2.0% 

          

The City's stormwater runoff/ 

stormwater management system 

  

6.7% 

 

2.1% 

 

2.7% 

 

2.6% 

 

2.6% 

 

1.6% 

  

2.9% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q2. 2nd Important  (Cont.) 

          

Public health services provided 

by the City 

  

8.4% 

 

9.0% 

 

7.4% 

 

8.8% 

 

8.8% 

 

8.9% 

  

8.6% 

          

Solid waste services (trash, 

recycling, etc.) 

  

10.1% 

 

14.3% 

 

14.1% 

 

15.0% 

 

13.5% 

 

16.3% 

  

14.0% 

          

City water, electric, and sewer 

services 

  

21.0% 

 

23.3% 

 

19.5% 

 

34.8% 

 

21.8% 

 

22.8% 

  

24.7% 

          

None chosen  7.6% 5.3% 5.4% 2.6% 3.1% 7.3%  4.8% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q2. 3rd Important 

          

Public safety services provided 

by the City (e.g., police and fire 

services) 

  

 

6.7% 

 

 

5.8% 

 

 

4.7% 

 

 

4.8% 

 

 

7.8% 

 

 

6.5% 

  

 

6.0% 

          

Parks and recreation programs 

and facilities provided by the City 

  

4.2% 

 

5.3% 

 

2.0% 

 

7.5% 

 

9.3% 

 

7.3% 

  

6.1% 

          

Condition of City streets  16.0% 18.5% 17.4% 13.2% 16.1% 16.3%  16.3% 

          

Enforcement of City codes and 

ordinances 

  

7.6% 

 

6.3% 

 

6.0% 

 

2.6% 

 

4.1% 

 

4.1% 

  

5.1% 

          

Quality of customer service you 

receive from City employees 

  

2.5% 

 

2.6% 

 

1.3% 

 

0.0% 

 

1.6% 

 

0.0% 

  

1.3% 

          

Effectiveness of City 

communication with the public 

  

2.5% 

 

3.7% 

 

8.7% 

 

0.9% 

 

2.6% 

 

4.1% 

  

3.5% 

          

The City's stormwater runoff/ 

stormwater management system 

  

9.2% 

 

7.9% 

 

4.0% 

 

4.8% 

 

9.3% 

 

4.1% 

  

6.7% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q2. 3rd Important  (Cont.) 

          

Public health services provided 

by the City 

  

12.6% 

 

4.2% 

 

9.4% 

 

11.5% 

 

4.7% 

 

9.8% 

  

8.3% 

          

Solid waste services (trash, 

recycling, etc.) 

  

19.3% 

 

18.5% 

 

20.1% 

 

32.6% 

 

24.4% 

 

17.1% 

  

22.9% 

          

City water, electric, and sewer 

services 

  

10.9% 

 

20.6% 

 

20.1% 

 

19.4% 

 

16.1% 

 

22.8% 

  

18.3% 

          

None chosen  8.4% 6.3% 6.0% 2.6% 4.1% 8.1%  5.5% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q2. 4th Important 

          

Public safety services provided 

by the City (e.g., police and fire 

services) 

  

 

3.4% 

 

 

2.1% 

 

 

2.7% 

 

 

4.0% 

 

 

1.6% 

 

 

6.5% 

  

 

3.2% 

          

Parks and recreation programs 

and facilities provided by the City 

  

6.7% 

 

7.4% 

 

12.1% 

 

15.4% 

 

16.6% 

 

13.8% 

  

12.5% 

          

Condition of City streets  11.8% 12.2% 15.4% 21.1% 16.1% 13.0%  15.5% 

          

Enforcement of City codes and 

ordinances 

  

5.9% 

 

5.3% 

 

6.0% 

 

4.0% 

 

5.2% 

 

7.3% 

  

5.5% 

          

Quality of customer service you 

receive from City employees 

  

2.5% 

 

4.8% 

 

2.7% 

 

2.6% 

 

5.7% 

 

0.8% 

  

3.5% 

          

Effectiveness of City 

communication with the public 

  

6.7% 

 

7.4% 

 

8.1% 

 

5.3% 

 

3.1% 

 

4.9% 

  

5.8% 

          

The City's stormwater runoff/ 

stormwater management system 

  

5.9% 

 

6.3% 

 

6.0% 

 

8.4% 

 

9.3% 

 

6.5% 

  

7.2% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q2. 4th Important  (Cont.) 

          

Public health services provided 

by the City 

  

11.8% 

 

14.3% 

 

10.7% 

 

6.6% 

 

6.7% 

 

9.8% 

  

9.6% 

          

Solid waste services (trash, 

recycling, etc.) 

  

18.5% 

 

22.2% 

 

11.4% 

 

15.9% 

 

15.0% 

 

17.1% 

  

16.6% 

          

City water, electric, and sewer 

services 

  

16.8% 

 

9.0% 

 

16.1% 

 

12.3% 

 

16.6% 

 

8.9% 

  

13.4% 

          

None chosen  10.1% 9.0% 8.7% 4.4% 4.1% 11.4%  7.3% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q2. Sum of Top 4 Choices 

          

Public safety services provided 

by the City (e.g., police and fire 

services) 

  

 

81.5% 

 

 

88.9% 

 

 

87.2% 

 

 

88.5% 

 

 

91.2% 

 

 

87.0% 

  

 

87.9% 

          

Parks and recreation programs 

and facilities provided by the City 

  

21.0% 

 

18.0% 

 

16.8% 

 

30.4% 

 

33.2% 

 

28.5% 

  

25.2% 

          

Condition of City streets  49.6% 58.7% 63.8% 51.5% 63.7% 56.1%  57.8% 

          

Enforcement of City codes and 

ordinances 

  

19.3% 

 

18.0% 

 

23.5% 

 

10.1% 

 

14.0% 

 

13.0% 

  

16.1% 

          

Quality of customer service you 

receive from City employees 

  

8.4% 

 

7.9% 

 

7.4% 

 

4.0% 

 

8.3% 

 

1.6% 

  

6.3% 

          

Effectiveness of City 

communication with the public 

  

10.9% 

 

14.8% 

 

20.1% 

 

7.5% 

 

7.8% 

 

10.6% 

  

11.6% 

          

The City's stormwater runoff/ 

stormwater management system 

  

23.5% 

 

16.9% 

 

13.4% 

 

17.6% 

 

21.8% 

 

13.8% 

  

17.9% 
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Q2. Which FOUR of the major City services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q2. Sum of Top 4 Choices (Cont.) 

          

Public health services provided 

by the City 

  

37.0% 

 

28.6% 

 

28.2% 

 

28.2% 

 

22.3% 

 

30.1% 

  

28.2% 

          

Solid waste services (trash, 

recycling, etc.) 

  

52.1% 

 

56.6% 

 

47.7% 

 

67.8% 

 

54.4% 

 

54.5% 

  

56.3% 

          

City water, electric, and sewer 

services 

  

63.9% 

 

66.1% 

 

66.4% 

 

82.4% 

 

68.9% 

 

71.5% 

  

70.8% 

          

None chosen  6.7% 4.8% 5.4% 2.2% 3.1% 6.5%  4.4% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. Overall quality of services provided by the City of Columbia 

          

Very Satisfied  14.9% 12.3% 11.6% 16.2% 18.6% 13.6%  14.6% 

          

Satisfied  57.9% 64.2% 63.7% 71.6% 67.0% 70.3%  66.1% 

          

Neutral  20.2% 16.6% 20.5% 11.3% 12.2% 14.4%  15.5% 

          

Dissatisfied  6.1% 5.3% 3.4% 0.5% 1.1% 1.7%  3.0% 

          

Very Dissatisfied  0.9% 1.6% 0.7% 0.5% 1.1% 0.0%  0.8% 

  

 
B. Overall value that you receive for your City tax dollars and fees 

          

Very Satisfied  7.0% 4.9% 3.4% 12.6% 13.9% 8.5%  8.8% 

          

Satisfied  47.4% 41.1% 40.0% 47.7% 42.2% 44.9%  43.7% 

          

Neutral  23.7% 32.4% 29.7% 21.6% 26.2% 29.7%  26.9% 

          

Dissatisfied  17.5% 15.7% 20.7% 15.3% 11.8% 15.3%  15.9% 

          

Very Dissatisfied  4.4% 5.9% 6.2% 2.7% 5.9% 1.7%  4.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. City efforts to pursue innovative programs and solutions 

          

Very Satisfied  10.6% 6.3% 8.1% 12.1% 16.8% 8.8%  10.7% 

          

Satisfied  32.7% 41.4% 43.4% 42.2% 34.2% 39.5%  39.0% 

          

Neutral  37.5% 36.8% 38.2% 35.0% 37.0% 34.2%  36.5% 

          

Dissatisfied  16.3% 10.3% 6.6% 9.2% 9.8% 16.7%  11.1% 

          

Very Dissatisfied  2.9% 5.2% 3.7% 1.5% 2.2% 0.9%  2.7% 

  

 
D. Transparency and accountability of City actions 

          

Very Satisfied  5.8% 3.5% 2.9% 4.3% 10.7% 7.2%  5.7% 

          

Satisfied  23.3% 23.4% 27.2% 32.2% 30.9% 26.1%  27.5% 

          

Neutral  31.1% 41.5% 44.9% 37.5% 32.6% 39.6%  37.9% 

          

Dissatisfied  26.2% 21.6% 14.7% 20.2% 19.1% 21.6%  20.2% 

          

Very Dissatisfied  13.6% 9.9% 10.3% 5.8% 6.7% 5.4%  8.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

E. How well the City is planning for growth 

          

Very Satisfied  9.3% 3.9% 6.6% 2.4% 7.7% 5.9%  5.5% 

          

Satisfied  19.4% 17.8% 27.0% 25.1% 25.4% 19.5%  22.6% 

          

Neutral  23.1% 37.2% 29.9% 23.7% 23.8% 29.7%  27.9% 

          

Dissatisfied  28.7% 27.8% 27.0% 38.4% 32.6% 29.7%  31.1% 

          

Very Dissatisfied  19.4% 13.3% 9.5% 10.4% 10.5% 15.3%  12.9% 

  

 
F. Overall quality of life in the city 

          

Very Satisfied  22.6% 17.4% 19.9% 25.0% 25.7% 18.9%  21.8% 

          

Satisfied  47.8% 52.2% 58.9% 60.3% 59.7% 59.8%  56.7% 

          

Neutral  16.5% 21.2% 13.7% 12.5% 11.5% 16.4%  15.2% 

          

Dissatisfied  9.6% 7.1% 5.5% 2.2% 1.6% 4.1%  4.6% 

          

Very Dissatisfied  3.5% 2.2% 2.1% 0.0% 1.6% 0.8%  1.6% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

G. Overall feeling of safety in the city 

          

Very Satisfied  10.6% 5.9% 7.7% 9.8% 10.0% 12.2%  9.1% 

          

Satisfied  44.2% 43.5% 39.2% 59.1% 52.6% 48.8%  48.6% 

          

Neutral  23.0% 20.4% 23.1% 16.0% 21.1% 22.0%  20.2% 

          

Dissatisfied  13.3% 24.2% 27.3% 12.4% 13.7% 12.2%  17.6% 

          

Very Dissatisfied  8.8% 5.9% 2.8% 2.7% 2.6% 4.9%  4.4% 

  

 
H. City efforts to stimulate the local economy 

          

Very Satisfied  7.9% 2.9% 4.3% 4.4% 6.9% 11.0%  5.8% 

          

Satisfied  33.7% 38.0% 37.0% 38.5% 37.7% 33.1%  36.4% 

          

Neutral  32.7% 35.7% 34.1% 39.0% 37.1% 39.0%  36.8% 

          

Dissatisfied  18.8% 19.3% 18.1% 14.6% 10.9% 13.6%  15.8% 

          

Very Dissatisfied  6.9% 4.1% 6.5% 3.4% 7.4% 3.4%  5.2% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

I. City efforts to meet its financial needs & maintain a balanced budget 

          

Very Satisfied  5.0% 4.1% 3.6% 5.7% 7.4% 5.2%  5.2% 

          

Satisfied  30.7% 33.3% 31.4% 42.1% 41.5% 36.5%  36.4% 

          

Neutral  41.6% 39.2% 36.5% 35.9% 34.1% 43.5%  37.9% 

          

Dissatisfied  14.9% 17.0% 22.6% 14.4% 10.2% 13.9%  15.5% 

          

Very Dissatisfied  7.9% 6.4% 5.8% 1.9% 6.8% 0.9%  5.0% 

  

 
J. City efforts to meet existing and future infrastructure needs 

          

Very Satisfied  5.6% 1.2% 3.6% 2.8% 6.3% 4.3%  3.7% 

          

Satisfied  21.3% 18.0% 26.1% 21.4% 25.6% 21.4%  22.2% 

          

Neutral  23.1% 34.9% 33.3% 29.3% 31.8% 24.8%  29.9% 

          

Dissatisfied  32.4% 37.2% 27.5% 38.1% 30.7% 36.8%  34.3% 

          

Very Dissatisfied  17.6% 8.7% 9.4% 8.4% 5.7% 12.8%  9.7% 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of Columbia are listed below.  Please rate 

each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

K. City efforts to hire and retain qualified City employees 

          

Very Satisfied  8.2% 5.9% 5.5% 3.4% 9.8% 5.3%  6.2% 

          

Satisfied  28.9% 34.0% 29.9% 40.0% 32.9% 35.8%  33.8% 

          

Neutral  42.3% 45.1% 43.3% 45.7% 50.0% 46.3%  45.9% 

          

Dissatisfied  13.4% 11.1% 14.2% 8.0% 5.5% 8.4%  9.9% 

          

Very Dissatisfied  7.2% 3.9% 7.1% 2.9% 1.8% 4.2%  4.2% 
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Q4. PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means "very safe" and 1 means "very unsafe," please rate your feeling of 

safety in the following situations in the city.(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. Walking in your neighborhood during the day 

          

Very Safe  38.3% 51.3% 43.8% 74.0% 71.4% 65.9%  59.0% 

          

Safe  46.1% 39.2% 46.6% 23.8% 27.1% 28.5%  34.4% 

          

Neutral  8.7% 4.8% 4.8% 1.8% 1.6% 4.9%  3.9% 

          

Unsafe  7.0% 3.7% 2.7% 0.4% 0.0% 0.8%  2.2% 

          

Very Unsafe  0.0% 1.1% 2.1% 0.0% 0.0% 0.0%  0.5% 

  

 
B. Walking in your neighborhood at night 

          

Very Safe  10.5% 15.5% 14.5% 33.9% 40.6% 30.0%  25.5% 

          

Safe  29.8% 37.4% 37.9% 52.0% 41.7% 40.0%  40.9% 

          

Neutral  28.1% 23.5% 20.7% 8.8% 11.5% 17.5%  17.4% 

          

Unsafe  20.2% 17.1% 19.3% 4.0% 5.7% 9.2%  11.7% 

          

Very Unsafe  11.4% 6.4% 7.6% 1.3% 0.5% 3.3%  4.5% 
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Q4. PERCEPTIONS OF SAFETY.  Using a scale of 1 to 5 where 5 means "very safe" and 1 means "very unsafe," please rate your feeling of 

safety in the following situations in the city.(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. In downtown Columbia 

          

Very Safe  17.5% 8.4% 5.0% 11.1% 9.5% 9.1%  9.8% 

          

Safe  36.0% 34.6% 33.1% 43.6% 41.1% 35.5%  37.8% 

          

Neutral  17.5% 27.9% 28.1% 22.2% 27.9% 28.9%  25.5% 

          

Unsafe  18.4% 21.2% 25.2% 18.2% 17.4% 19.0%  20.1% 

          

Very Unsafe  10.5% 7.8% 8.6% 4.9% 4.2% 7.4%  6.9% 

  

 
D.  In City parks 

          

Very Safe  15.9% 8.5% 3.6% 8.7% 11.0% 12.0%  9.5% 

          

Safe  29.9% 27.7% 28.8% 47.9% 44.0% 31.6%  36.2% 

          

Neutral  29.9% 37.3% 34.5% 26.5% 25.3% 33.3%  30.6% 

          

Unsafe  13.1% 15.8% 21.6% 12.3% 16.5% 17.1%  16.1% 

          

Very Unsafe  11.2% 10.7% 11.5% 4.6% 3.3% 6.0%  7.6% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. Police efforts to prevent crime 

          

Very Satisfied  7.5% 7.3% 4.2% 8.2% 12.2% 5.1%  7.7% 

          

Satisfied  45.8% 41.3% 42.7% 55.3% 50.3% 51.3%  48.1% 

          

Neutral  25.2% 29.1% 31.5% 26.5% 24.9% 21.4%  26.5% 

          

Dissatisfied  14.0% 16.8% 15.4% 6.8% 9.9% 17.1%  13.0% 

          

Very Dissatisfied  7.5% 5.6% 6.3% 3.2% 2.8% 5.1%  4.7% 

  

 
B. How quickly police respond to emergencies 

          

Very Satisfied  10.2% 8.9% 8.3% 8.9% 19.4% 12.9%  11.3% 

          

Satisfied  48.0% 47.5% 43.9% 54.2% 47.1% 43.6%  47.7% 

          

Neutral  21.4% 29.7% 27.3% 29.6% 23.2% 32.7%  27.6% 

          

Dissatisfied  11.2% 11.4% 15.2% 5.6% 7.7% 8.9%  10.0% 

          

Very Dissatisfied  9.2% 2.5% 5.3% 1.7% 2.6% 2.0%  3.5% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. Overall quality of local police services 

          

Very Satisfied  10.7% 10.0% 6.5% 9.5% 17.0% 15.4%  11.4% 

          

Satisfied  44.6% 44.4% 43.9% 58.2% 50.0% 50.4%  49.3% 

          

Neutral  24.1% 31.7% 32.4% 25.5% 23.1% 23.9%  26.8% 

          

Dissatisfied  11.6% 10.6% 10.1% 5.5% 7.7% 8.5%  8.9% 

          

Very Dissatisfied  8.9% 3.3% 7.2% 1.4% 2.2% 1.7%  3.7% 

  

 
D. How quickly Fire Department personnel respond to emergencies 

          

Very Satisfied  42.0% 27.6% 39.8% 33.5% 39.0% 28.6%  34.6% 

          

Satisfied  47.0% 54.6% 48.8% 56.6% 50.6% 57.1%  52.9% 

          

Neutral  9.0% 17.1% 9.8% 9.9% 10.4% 12.2%  11.6% 

          

Dissatisfied  1.0% 0.7% 1.6% 0.0% 0.0% 2.0%  0.7% 

          

Very Dissatisfied  1.0% 0.0% 0.0% 0.0% 0.0% 0.0%  0.1% 
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Q5. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

E. Overall quality of City fire protection 

          

Very Satisfied  36.2% 28.9% 37.8% 31.4% 35.1% 31.1%  32.8% 

          

Satisfied  54.3% 54.8% 48.1% 61.9% 52.6% 55.7%  55.3% 

          

Neutral  7.6% 15.7% 14.1% 6.7% 12.3% 11.3%  11.3% 

          

Dissatisfied  1.0% 0.0% 0.0% 0.0% 0.0% 1.9%  0.3% 

          

Very Dissatisfied  1.0% 0.6% 0.0% 0.0% 0.0% 0.0%  0.2% 

  

 
F. The City's municipal court 

          

Very Satisfied  6.2% 7.0% 6.6% 8.5% 12.8% 11.5%  8.7% 

          

Satisfied  34.6% 32.6% 35.8% 39.7% 41.4% 33.3%  36.7% 

          

Neutral  43.2% 55.8% 46.2% 46.1% 41.4% 48.7%  47.0% 

          

Dissatisfied  7.4% 2.3% 9.4% 2.1% 3.0% 6.4%  4.6% 

          

Very Dissatisfied  8.6% 2.3% 1.9% 3.5% 1.5% 0.0%  3.0% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q6. Most Important 

          

Police efforts to prevent crime  41.2% 39.7% 45.0% 35.2% 43.5% 39.8%  40.6% 

          

How quickly police respond to 

emergencies 

  

12.6% 

 

19.6% 

 

21.5% 

 

25.6% 

 

17.6% 

 

19.5% 

  

20.0% 

          

Overall quality of local police 

services 

  

10.1% 

 

10.6% 

 

14.1% 

 

13.7% 

 

18.1% 

 

11.4% 

  

13.2% 

          

How quickly Fire Department 

personnel respond to emergencies 

  

16.8% 

 

13.8% 

 

8.1% 

 

14.1% 

 

6.7% 

 

10.6% 

  

11.6% 

          

Overall quality of City fire 

protection 

  

2.5% 

 

3.2% 

 

3.4% 

 

1.8% 

 

3.6% 

 

3.3% 

  

2.9% 

          

The City's municipal court  1.7% 2.1% 0.7% 0.9% 0.5% 0.8%  1.1% 

          

None chosen  15.1% 11.1% 7.4% 8.8% 9.8% 14.6%  10.6% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q6. 2nd Important 

          

Police efforts to prevent crime  9.2% 12.2% 14.8% 8.8% 7.8% 4.1%  9.7% 

          

How quickly police respond to 

emergencies 

  

28.6% 

 

24.9% 

 

24.8% 

 

23.8% 

 

24.9% 

 

35.0% 

  

26.6% 

          

Overall quality of local police 

services 

  

6.7% 

 

7.4% 

 

7.4% 

 

10.1% 

 

13.0% 

 

7.3% 

  

9.0% 

          

How quickly Fire Department 

personnel respond to emergencies 

  

22.7% 

 

29.1% 

 

31.5% 

 

31.7% 

 

22.3% 

 

25.2% 

  

27.4% 

          

Overall quality of City fire 

protection 

  

14.3% 

 

13.8% 

 

12.1% 

 

14.5% 

 

20.7% 

 

13.0% 

  

14.9% 

          

The City's municipal court  1.7% 1.1% 0.7% 2.6% 1.0% 0.8%  1.4% 

          

None chosen  16.8% 11.6% 8.7% 8.4% 10.4% 14.6%  11.1% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q6. 3rd Important 

          

Police efforts to prevent crime  10.1% 19.0% 14.8% 21.1% 17.6% 20.3%  17.6% 

          

How quickly police respond to 

emergencies 

  

13.4% 

 

15.9% 

 

12.1% 

 

14.1% 

 

13.0% 

 

8.1% 

  

13.0% 

          

Overall quality of local police 

services 

  

18.5% 

 

13.2% 

 

14.8% 

 

17.2% 

 

10.4% 

 

8.9% 

  

13.9% 

          

How quickly Fire Department 

personnel respond to emergencies 

  

13.4% 

 

16.9% 

 

19.5% 

 

16.3% 

 

20.2% 

 

19.5% 

  

17.8% 

          

Overall quality of City fire 

protection 

  

10.1% 

 

9.0% 

 

16.8% 

 

11.5% 

 

12.4% 

 

13.0% 

  

12.2% 

          

The City's municipal court  17.6% 11.1% 13.4% 8.8% 12.4% 13.8%  12.3% 

          

None chosen  16.8% 14.8% 8.7% 11.0% 14.0% 16.3%  13.2% 
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Q6. Which THREE of the public safety services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q6. Sum of Top 3 Choices 

          

Police efforts to prevent crime  60.5% 70.9% 74.5% 65.2% 68.9% 64.2%  68.0% 

          

How quickly police respond to 

emergencies 

  

54.6% 

 

60.3% 

 

58.4% 

 

63.4% 

 

55.4% 

 

62.6% 

  

59.6% 

          

Overall quality of local police 

services 

  

35.3% 

 

31.2% 

 

36.2% 

 

41.0% 

 

41.5% 

 

27.6% 

  

36.1% 

          

How quickly Fire Department 

personnel respond to emergencies 

  

52.9% 

 

59.8% 

 

59.1% 

 

62.1% 

 

49.2% 

 

55.3% 

  

56.8% 

          

Overall quality of City fire 

protection 

  

26.9% 

 

25.9% 

 

32.2% 

 

27.8% 

 

36.8% 

 

29.3% 

  

29.9% 

          

The City's municipal court  21.0% 14.3% 14.8% 12.3% 14.0% 15.4%  14.8% 

          

None chosen  15.1% 11.1% 7.4% 8.8% 9.8% 14.6%  10.6% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 

to 5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. Maintenance of City parks 

          

Very Satisfied  33.3% 22.7% 26.4% 38.1% 37.7% 28.7%  31.4% 

          

Satisfied  51.9% 55.8% 55.0% 54.4% 53.0% 53.9%  54.3% 

          

Neutral  9.3% 19.3% 16.4% 6.2% 6.6% 13.9%  11.7% 

          

Dissatisfied  5.6% 2.2% 1.4% 0.9% 2.7% 2.6%  2.3% 

          

Very Dissatisfied  0.0% 0.0% 0.7% 0.4% 0.0% 0.9%  0.3% 

  

 
B. Quality of walking/biking trails in the city 

          

Very Satisfied  43.5% 28.9% 30.2% 50.5% 48.9% 41.6%  41.1% 

          

Satisfied  40.7% 53.2% 48.2% 41.4% 41.8% 46.0%  45.3% 

          

Neutral  11.1% 15.6% 19.4% 6.4% 7.1% 9.7%  11.1% 

          

Dissatisfied  3.7% 1.7% 0.7% 1.4% 1.6% 2.7%  1.9% 

          

Very Dissatisfied  0.9% 0.6% 1.4% 0.5% 0.5% 0.0%  0.6% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 

to 5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. Quality of outdoor athletic fields 

          

Very Satisfied  25.8% 21.4% 24.2% 35.0% 28.9% 30.6%  27.9% 

          

Satisfied  52.8% 52.2% 51.6% 50.8% 51.8% 42.9%  50.8% 

          

Neutral  20.2% 26.4% 24.2% 13.2% 16.9% 24.5%  20.2% 

          

Dissatisfied  1.1% 0.0% 0.0% 0.5% 2.4% 2.0%  1.0% 

          

Very Dissatisfied  0.0% 0.0% 0.0% 0.5% 0.0% 0.0%  0.1% 

  

 
D. Quality of recreation programs and classes 

          

Very Satisfied  23.7% 21.5% 22.8% 36.9% 32.9% 30.9%  28.8% 

          

Satisfied  49.5% 49.4% 48.8% 43.9% 44.1% 40.2%  46.0% 

          

Neutral  21.5% 28.5% 26.0% 18.2% 19.3% 27.8%  23.1% 

          

Dissatisfied  3.2% 0.6% 2.4% 0.5% 3.7% 1.0%  1.8% 

          

Very Dissatisfied  2.2% 0.0% 0.0% 0.5% 0.0% 0.0%  0.4% 
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Q7. PERCEPTIONS OF PARKS AND RECREATION.  For each of the following, please rate your satisfaction with each item on a scale of 1 

to 5 where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

E. Availability of information about City parks and recreation programs 

          

Very Satisfied  27.8% 25.4% 26.2% 36.4% 35.1% 32.5%  31.1% 

          

Satisfied  52.8% 48.6% 48.2% 48.8% 42.7% 41.2%  47.1% 

          

Neutral  15.7% 23.2% 22.7% 13.4% 18.4% 24.6%  19.3% 

          

Dissatisfied  2.8% 2.3% 2.8% 0.9% 2.7% 1.8%  2.1% 

          

Very Dissatisfied  0.9% 0.6% 0.0% 0.5% 1.1% 0.0%  0.5% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q8. Most Important 

          

Maintenance of City parks  49.6% 61.9% 56.4% 59.9% 61.1% 55.3%  58.0% 

          

Quality of walking/biking trails in 

the city 

  

22.7% 

 

13.8% 

 

14.1% 

 

28.2% 

 

20.7% 

 

20.3% 

  

20.4% 

          

Quality of outdoor athletic fields  0.0% 4.2% 4.0% 3.1% 4.7% 2.4%  3.3% 

          

Quality of recreation programs 

and classes 

  

7.6% 

 

7.4% 

 

11.4% 

 

2.6% 

 

4.1% 

 

9.8% 

  

6.5% 

          

Availability of information about 

City parks and recreation 

programs 

  

 

5.9% 

 

 

3.2% 

 

 

6.7% 

 

 

3.5% 

 

 

2.6% 

 

 

4.1% 

  

 

4.2% 

          

None chosen  14.3% 9.5% 7.4% 2.6% 6.7% 8.1%  7.6% 

2014 City of Columbia DirectionFinder Survey: Appendix E - Crosstabs by City Council Ward

ETC Institute (2014) Page 34



  

 

 

 

Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q8. 2nd Important 

          

Maintenance of City parks  21.0% 15.3% 13.4% 24.7% 22.8% 21.1%  20.0% 

          

Quality of walking/biking trails in 

the city 

  

31.1% 

 

33.3% 

 

26.8% 

 

34.8% 

 

37.3% 

 

33.3% 

  

33.1% 

          

Quality of outdoor athletic fields  8.4% 12.2% 12.1% 11.0% 16.1% 15.4%  12.5% 

          

Quality of recreation programs 

and classes 

  

13.4% 

 

20.1% 

 

18.8% 

 

17.2% 

 

11.4% 

 

14.6% 

  

16.1% 

          

Availability of information about 

City parks and recreation 

programs 

  

 

11.8% 

 

 

7.9% 

 

 

18.1% 

 

 

8.8% 

 

 

4.7% 

 

 

4.9% 

  

 

9.2% 

          

None chosen  14.3% 11.1% 10.7% 3.5% 7.8% 10.6%  9.1% 
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Q8. Which TWO of the parks and recreation services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q8. Sum of Top 2 Choices 

          

Maintenance of City parks  70.6% 77.2% 69.8% 84.6% 83.9% 76.4%  78.0% 

          

Quality of walking/biking trails in 

the city 

  

53.8% 

 

47.1% 

 

40.9% 

 

63.0% 

 

58.0% 

 

53.7% 

  

53.5% 

          

Quality of outdoor athletic fields  8.4% 16.4% 16.1% 14.1% 20.7% 17.9%  15.8% 

          

Quality of recreation programs 

and classes 

  

21.0% 

 

27.5% 

 

30.2% 

 

19.8% 

 

15.5% 

 

24.4% 

  

22.6% 

          

Availability of information about 

City parks and recreation 

programs 

  

 

17.6% 

 

 

11.1% 

 

 

24.8% 

 

 

12.3% 

 

 

7.3% 

 

 

8.9% 

  

 

13.4% 

          

None chosen  14.3% 9.5% 7.4% 2.6% 6.7% 8.1%  7.6% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. Maintenance of major City streets 

          

Very Satisfied  9.5% 4.8% 6.8% 10.7% 9.3% 10.7%  8.5% 

          

Satisfied  48.3% 45.2% 47.9% 48.7% 44.0% 42.1%  46.0% 

          

Neutral  23.3% 20.7% 15.8% 21.0% 25.4% 25.6%  21.9% 

          

Dissatisfied  17.2% 23.4% 21.2% 16.5% 15.0% 17.4%  18.6% 

          

Very Dissatisfied  1.7% 5.9% 8.2% 3.1% 6.2% 4.1%  5.0% 

  

 
B. Maintenance of streets in YOUR neighborhood 

          

Very Satisfied  6.0% 9.5% 6.8% 12.5% 7.8% 9.2%  8.9% 

          

Satisfied  49.1% 46.6% 33.8% 45.5% 41.5% 42.5%  42.9% 

          

Neutral  15.5% 21.2% 24.3% 21.4% 23.8% 20.8%  21.6% 

          

Dissatisfied  25.0% 16.4% 23.0% 16.5% 18.1% 20.8%  19.5% 

          

Very Dissatisfied  4.3% 6.3% 12.2% 4.0% 8.8% 6.7%  7.0% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. Snow removal on major City streets 

          

Very Satisfied  18.3% 10.8% 6.8% 15.3% 12.0% 9.2%  12.0% 

          

Satisfied  54.8% 49.5% 57.8% 61.7% 52.4% 52.9%  54.9% 

          

Neutral  12.2% 19.4% 18.4% 10.4% 18.3% 14.3%  15.8% 

          

Dissatisfied  10.4% 14.5% 12.9% 9.9% 10.5% 16.0%  12.0% 

          

Very Dissatisfied  4.3% 5.9% 4.1% 2.7% 6.8% 7.6%  5.3% 

  

 
D. Snow removal on neighborhood streets 

          

Very Satisfied  4.4% 3.2% 1.4% 4.0% 6.3% 5.8%  4.2% 

          

Satisfied  25.7% 18.3% 20.0% 30.9% 22.5% 21.7%  23.3% 

          

Neutral  24.8% 24.2% 22.1% 20.6% 17.8% 23.3%  21.6% 

          

Dissatisfied  32.7% 30.6% 34.5% 31.4% 32.5% 25.0%  31.4% 

          

Very Dissatisfied  12.4% 23.7% 22.1% 13.0% 20.9% 24.2%  19.6% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

E. Overall cleanliness and appearance of City streets 

          

Very Satisfied  10.4% 6.3% 5.4% 8.5% 8.4% 9.9%  7.9% 

          

Satisfied  49.6% 47.6% 51.0% 59.4% 58.1% 47.1%  52.7% 

          

Neutral  23.5% 32.8% 27.2% 24.1% 25.1% 31.4%  27.6% 

          

Dissatisfied  13.0% 11.6% 12.9% 7.1% 7.9% 10.7%  10.1% 

          

Very Dissatisfied  3.5% 1.6% 3.4% 0.9% 0.5% 0.8%  1.6% 

  

 
F. Condition of City sidewalks 

          

Very Satisfied  6.0% 4.4% 4.3% 4.1% 5.3% 8.4%  5.1% 

          

Satisfied  33.6% 42.5% 46.8% 45.9% 42.9% 41.2%  42.5% 

          

Neutral  34.5% 32.6% 25.5% 26.1% 39.2% 33.6%  31.9% 

          

Dissatisfied  18.1% 14.4% 17.7% 22.1% 10.6% 16.0%  16.6% 

          

Very Dissatisfied  7.8% 6.1% 5.7% 1.8% 2.1% 0.8%  3.9% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

G. Availability of sidewalks in the city 

          

Very Satisfied  3.5% 7.2% 4.8% 5.4% 9.6% 9.3%  6.7% 

          

Satisfied  33.0% 38.9% 43.2% 44.8% 46.5% 39.0%  41.7% 

          

Neutral  35.7% 37.2% 30.8% 26.7% 33.2% 31.4%  32.2% 

          

Dissatisfied  17.4% 12.8% 17.1% 20.8% 8.6% 18.6%  15.7% 

          

Very Dissatisfied  10.4% 3.9% 4.1% 2.3% 2.1% 1.7%  3.8% 

  

 
H. Condition of pavement markings 

          

Very Satisfied  7.0% 3.3% 4.2% 4.1% 3.8% 3.4%  4.1% 

          

Satisfied  35.1% 34.1% 33.3% 33.8% 30.1% 29.7%  32.5% 

          

Neutral  27.2% 25.8% 33.3% 32.0% 27.4% 22.0%  28.4% 

          

Dissatisfied  21.1% 24.7% 21.5% 22.1% 24.7% 34.7%  24.5% 

          

Very Dissatisfied  9.6% 12.1% 7.6% 8.1% 14.0% 10.2%  10.5% 
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Q9. STREETS AND SIDEWALKS. For each of the following, please rate your satisfaction with each item on a scale of  1 to 5 where 5 means 

"very satisfied" and 1 means "very dissatisfied."(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

I. Traffic calming efforts 

          

Very Satisfied  5.9% 3.5% 3.7% 5.9% 8.2% 3.8%  5.3% 

          

Satisfied  30.4% 29.8% 33.8% 36.1% 33.5% 35.2%  33.1% 

          

Neutral  31.4% 41.5% 40.4% 36.6% 35.9% 37.1%  37.5% 

          

Dissatisfied  20.6% 17.0% 13.2% 18.3% 14.7% 15.2%  16.8% 

          

Very Dissatisfied  11.8% 8.2% 8.8% 3.0% 7.6% 8.6%  7.4% 

  

 
J. Quality of bike lanes 

          

Very Satisfied  15.5% 8.6% 10.0% 11.8% 16.2% 14.7%  12.5% 

          

Satisfied  33.6% 37.7% 38.5% 36.0% 40.7% 35.3%  37.0% 

          

Neutral  32.7% 40.1% 39.2% 38.9% 31.7% 37.3%  36.7% 

          

Dissatisfied  10.9% 7.4% 10.0% 8.4% 5.4% 6.9%  8.4% 

          

Very Dissatisfied  7.3% 6.2% 2.3% 4.9% 6.0% 5.9%  5.4% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q10. Most Important 

          

Maintenance of major City streets  50.4% 64.0% 71.8% 75.3% 70.5% 67.5%  67.6% 

          

Maintenance of streets in YOUR 

neighborhood 

  

7.6% 

 

6.3% 

 

8.1% 

 

2.2% 

 

5.2% 

 

4.1% 

  

5.3% 

          

Snow removal on major City 

streets 

  

7.6% 

 

7.9% 

 

2.7% 

 

6.6% 

 

7.3% 

 

8.9% 

  

6.8% 

          

Snow removal on neighborhood 

streets 

  

5.0% 

 

6.9% 

 

4.7% 

 

2.6% 

 

4.1% 

 

4.1% 

  

4.7% 

          

Overall cleanliness and 

appearance of City streets 

  

2.5% 

 

1.1% 

 

0.7% 

 

1.8% 

 

2.1% 

 

0.8% 

  

1.5% 

          

Condition of City sidewalks  4.2% 0.0% 0.7% 1.3% 1.0% 1.6%  1.3% 

          

Availability of sidewalks in the 

city 

  

3.4% 

 

0.5% 

 

1.3% 

 

1.3% 

 

0.5% 

 

0.8% 

  

1.2% 

          

Condition of pavement markings  3.4% 3.7% 1.3% 0.9% 3.1% 2.4%  2.5% 

          

Traffic calming efforts  3.4% 4.2% 2.7% 2.6% 1.6% 0.8%  2.6% 

 
Quality of bike lanes  2.5% 1.1% 0.7% 2.6% 1.0% 1.6%  1.6% 

          

None chosen  10.1% 4.2% 5.4% 2.6% 3.6% 7.3%  5.1% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q10. 2nd Important 

          

Maintenance of major City streets  5.9% 7.4% 4.7% 5.3% 7.3% 7.3%  6.2% 

          

Maintenance of streets in YOUR 

neighborhood 

  

16.0% 

 

22.8% 

 

20.1% 

 

18.5% 

 

26.4% 

 

20.3% 

  

20.9% 

          

Snow removal on major City 

streets 

  

28.6% 

 

31.2% 

 

33.6% 

 

36.6% 

 

28.5% 

 

32.5% 

  

32.1% 

          

Snow removal on neighborhood 

streets 

  

13.4% 

 

13.8% 

 

16.1% 

 

10.1% 

 

10.9% 

 

10.6% 

  

12.6% 

          

Overall cleanliness and 

appearance of City streets 

  

5.9% 

 

5.8% 

 

5.4% 

 

4.8% 

 

4.1% 

 

2.4% 

  

4.8% 

          

Condition of City sidewalks  5.9% 3.7% 4.0% 6.6% 2.1% 8.1%  4.9% 

          

Availability of sidewalks in the 

city 

  

4.2% 

 

1.1% 

 

4.0% 

 

5.7% 

 

2.1% 

 

4.1% 

  

3.5% 

          

Condition of pavement markings  4.2% 4.2% 4.0% 4.4% 8.3% 7.3%  5.4% 

          

Traffic calming efforts  0.8% 4.8% 2.7% 2.6% 3.6% 0.0%  2.7% 

  
Quality of bike lanes  3.4% 0.5% 0.0% 2.6% 2.1% 0.0%  1.5% 

          

None chosen  11.8% 4.8% 5.4% 2.6% 4.7% 7.3%  5.6% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q10. 3rd Important 

          

Maintenance of major City streets  6.7% 7.9% 6.0% 8.8% 7.3% 5.7%  7.4% 

          

Maintenance of streets in YOUR 

neighborhood 

  

7.6% 

 

5.8% 

 

5.4% 

 

6.6% 

 

8.8% 

 

7.3% 

  

6.9% 

          

Snow removal on major City 

streets 

  

8.4% 

 

19.0% 

 

16.8% 

 

22.0% 

 

22.8% 

 

17.9% 

  

18.6% 

          

Snow removal on neighborhood 

streets 

  

10.9% 

 

19.6% 

 

20.1% 

 

15.0% 

 

17.1% 

 

13.0% 

  

16.3% 

          

Overall cleanliness and 

appearance of City streets 

  

11.8% 

 

9.0% 

 

10.1% 

 

10.6% 

 

7.8% 

 

12.2% 

  

9.9% 

          

Condition of City sidewalks  10.9% 9.0% 9.4% 7.0% 6.7% 8.1%  8.2% 

          

Availability of sidewalks in the 

city 

  

10.9% 

 

7.4% 

 

7.4% 

 

5.7% 

 

6.2% 

 

6.5% 

  

7.0% 

          

Condition of pavement markings  6.7% 9.5% 12.1% 13.2% 8.8% 11.4%  10.7% 

          

Traffic calming efforts  5.9% 4.8% 6.0% 4.0% 4.7% 5.7%  5.0% 

 
Quality of bike lanes  7.6% 2.1% 1.3% 4.4% 2.6% 2.4%  3.3% 

          

None chosen  12.6% 5.8% 5.4% 2.6% 7.3% 9.8%  6.6% 
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Q10. Which THREE of the street and sidewalk services listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q10. Sum of Top 3 Choices 

          

Maintenance of major City streets  63.0% 79.4% 82.6% 89.4% 85.0% 80.5%  81.3% 

          

Maintenance of streets in YOUR 

neighborhood 

  

31.1% 

 

34.9% 

 

33.6% 

 

27.3% 

 

40.4% 

 

31.7% 

  

33.1% 

          

Snow removal on major City 

streets 

  

44.5% 

 

58.2% 

 

53.0% 

 

65.2% 

 

58.5% 

 

59.3% 

  

57.6% 

          

Snow removal on neighborhood 

streets 

  

29.4% 

 

40.2% 

 

40.9% 

 

27.8% 

 

32.1% 

 

27.6% 

  

33.5% 

          

Overall cleanliness and 

appearance of City streets 

  

20.2% 

 

15.9% 

 

16.1% 

 

17.2% 

 

14.0% 

 

15.4% 

  

16.2% 

          

Condition of City sidewalks  21.0% 12.7% 14.1% 15.0% 9.8% 17.9%  14.4% 

          

Availability of sidewalks in the 

city 

  

18.5% 

 

9.0% 

 

12.8% 

 

12.8% 

 

8.8% 

 

11.4% 

  

11.7% 

          

Condition of pavement markings  14.3% 17.5% 17.4% 18.5% 20.2% 21.1%  18.5% 

          

Traffic calming efforts  10.1% 13.8% 11.4% 9.3% 9.8% 6.5%  10.2% 

 
Quality of bike lanes  13.4% 3.7% 2.0% 9.7% 5.7% 4.1%  6.3% 

          

None chosen  10.1% 4.2% 5.4% 2.6% 3.6% 7.3%  5.1% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item 

on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. Maintenance of residential property 

          

Very Satisfied  8.1% 7.2% 5.2% 7.8% 6.7% 10.3%  7.3% 

          

Satisfied  43.4% 48.8% 47.4% 54.4% 53.7% 49.5%  50.0% 

          

Neutral  32.3% 33.7% 31.9% 29.4% 29.3% 29.9%  31.2% 

          

Dissatisfied  11.1% 8.4% 13.3% 7.2% 8.5% 10.3%  9.6% 

          

Very Dissatisfied  5.1% 1.8% 2.2% 1.1% 1.8% 0.0%  1.9% 

  

 
B. Enforcement of residential building codes 

          

Very Satisfied  6.7% 6.2% 5.6% 8.3% 6.6% 8.5%  6.9% 

          

Satisfied  35.6% 49.3% 41.9% 48.7% 50.7% 44.7%  46.0% 

          

Neutral  38.9% 30.8% 33.9% 32.1% 32.9% 35.1%  33.5% 

          

Dissatisfied  14.4% 9.6% 16.1% 7.7% 5.3% 10.6%  10.1% 

          

Very Dissatisfied  4.4% 4.1% 2.4% 3.2% 4.6% 1.1%  3.5% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item 

on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. Maintenance of business  property 

          

Very Satisfied  7.1% 5.1% 6.8% 6.9% 7.1% 10.1%  6.9% 

          

Satisfied  41.8% 46.8% 49.2% 53.7% 48.7% 41.4%  47.8% 

          

Neutral  36.7% 39.9% 38.6% 34.3% 38.3% 45.5%  38.4% 

          

Dissatisfied  9.2% 7.6% 4.5% 4.6% 5.8% 2.0%  5.7% 

          

Very Dissatisfied  5.1% 0.6% 0.8% 0.6% 0.0% 1.0%  1.1% 

  

 
D. Enforcement of business building codes 

          

Very Satisfied  7.1% 5.2% 6.1% 8.8% 7.0% 7.4%  6.9% 

          

Satisfied  32.1% 44.4% 42.6% 45.6% 43.7% 42.0%  42.5% 

          

Neutral  47.6% 40.0% 43.5% 34.7% 38.7% 38.3%  39.9% 

          

Dissatisfied  8.3% 8.1% 7.0% 8.2% 8.5% 8.6%  8.2% 

          

Very Dissatisfied  4.8% 2.2% 0.9% 2.7% 2.1% 3.7%  2.5% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item 

on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

E. Parking on neighborhood streets 

          

Very Satisfied  5.6% 2.8% 5.1% 3.5% 5.5% 6.8%  4.8% 

          

Satisfied  39.3% 42.9% 36.2% 53.5% 49.7% 35.0%  43.9% 

          

Neutral  29.0% 33.9% 33.3% 25.5% 30.9% 35.9%  31.1% 

          

Dissatisfied  17.8% 15.3% 21.0% 14.5% 11.0% 17.1%  15.7% 

          

Very Dissatisfied  8.4% 5.1% 4.3% 3.0% 2.8% 5.1%  4.4% 

  

 
F. Animal regulations (including the pick-up of strays) 

          

Very Satisfied  9.1% 5.5% 7.0% 12.5% 8.4% 11.8%  9.0% 

          

Satisfied  36.4% 53.3% 45.3% 52.8% 57.8% 45.1%  49.8% 

          

Neutral  40.4% 32.1% 36.7% 29.5% 30.1% 35.3%  33.2% 

          

Dissatisfied  10.1% 7.3% 7.8% 4.0% 1.8% 6.9%  6.0% 

          

Very Dissatisfied  4.0% 1.8% 3.1% 1.1% 1.8% 1.0%  2.0% 
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Q11. CODE ENFORCEMENT AND NEIGHBORHOOD SERVICES. For each of the following, please rate your satisfaction with each item 

on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

G. Clean-up of trash and litter 

          

Very Satisfied  13.0% 5.6% 7.0% 7.5% 8.2% 9.8%  8.3% 

          

Satisfied  42.6% 42.8% 44.4% 57.3% 57.7% 43.8%  49.0% 

          

Neutral  25.0% 32.2% 28.2% 22.1% 28.0% 23.2%  26.7% 

          

Dissatisfied  14.8% 16.7% 13.4% 10.8% 4.9% 17.9%  12.5% 

          

Very Dissatisfied  4.6% 2.8% 7.0% 2.3% 1.1% 5.4%  3.6% 

  

 
H. Enforcement of environmental protection regulations 

          

Very Satisfied  8.6% 6.4% 4.4% 9.9% 9.6% 9.0%  8.0% 

          

Satisfied  35.8% 36.4% 43.9% 41.6% 47.3% 39.3%  41.2% 

          

Neutral  37.0% 48.6% 41.2% 34.8% 34.2% 33.7%  38.4% 

          

Dissatisfied  11.1% 5.0% 7.9% 9.3% 4.8% 12.4%  8.0% 

          

Very Dissatisfied  7.4% 3.6% 2.6% 4.3% 4.1% 5.6%  4.3% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q12. Most Important 

          

Maintenance of residential 

property 

  

32.8% 

 

25.9% 

 

30.2% 

 

28.2% 

 

32.6% 

 

29.3% 

  

29.3% 

          

Enforcement of residential 

building codes 

  

12.6% 

 

18.0% 

 

13.4% 

 

10.6% 

 

9.8% 

 

10.6% 

  

12.4% 

          

Maintenance of business 

property 

  

4.2% 

 

6.3% 

 

6.0% 

 

4.0% 

 

5.7% 

 

8.1% 

  

5.6% 

          

Enforcement of business building 

codes 

  

5.9% 

 

11.1% 

 

6.7% 

 

17.2% 

 

8.3% 

 

12.2% 

  

10.9% 

          

Parking on neighborhood streets  7.6% 7.4% 11.4% 4.8% 4.1% 5.7%  6.6% 

          

Animal regulations (including the 

pick-up of strays) 

  

6.7% 

 

3.7% 

 

3.4% 

 

2.2% 

 

2.6% 

 

0.8% 

  

3.2% 

          

Clean-up of trash and litter  7.6% 12.2% 13.4% 13.7% 16.1% 8.9%  12.7% 

          

Enforcement of environmental 

protection regulations 

  

10.1% 

 

5.8% 

 

8.1% 

 

10.6% 

 

6.2% 

 

9.8% 

  

8.2% 

 
None chosen  12.6% 9.5% 7.4% 8.8% 14.5% 14.6%  11.1% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q12. 2nd Important 

          

Maintenance of residential 

property 

  

6.7% 

 

11.6% 

 

12.8% 

 

6.2% 

 

11.4% 

 

9.8% 

  

9.8% 

          

Enforcement of residential 

building codes 

  

14.3% 

 

10.1% 

 

12.1% 

 

15.4% 

 

13.5% 

 

17.1% 

  

13.7% 

          

Maintenance of business 

property 

  

11.8% 

 

14.8% 

 

13.4% 

 

19.8% 

 

16.1% 

 

12.2% 

  

15.2% 

          

Enforcement of business building 

codes 

  

14.3% 

 

16.9% 

 

13.4% 

 

12.8% 

 

10.9% 

 

13.0% 

  

13.4% 

          

Parking on neighborhood streets  10.9% 7.9% 12.1% 7.0% 3.6% 9.8%  8.0% 

          

Animal regulations (including the 

pick-up of strays) 

  

7.6% 

 

7.4% 

 

10.7% 

 

6.6% 

 

6.2% 

 

4.1% 

  

7.2% 

          

Clean-up of trash and litter  15.1% 13.8% 12.1% 12.8% 14.5% 16.3%  13.8% 

          

Enforcement of environmental 

protection regulations 

  

5.9% 

 

7.9% 

 

4.7% 

 

9.7% 

 

8.8% 

 

3.3% 

  

7.2% 

  
None chosen  13.4% 9.5% 8.7% 9.7% 15.0% 14.6%  11.7% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q12. 3rd Important 

          

Maintenance of residential 

property 

  

5.9% 

 

12.2% 

 

8.1% 

 

8.8% 

 

8.8% 

 

7.3% 

  

8.7% 

          

Enforcement of residential 

building codes 

  

5.0% 

 

4.2% 

 

6.0% 

 

10.6% 

 

7.8% 

 

4.1% 

  

6.6% 

          

Maintenance of business 

property 

  

9.2% 

 

8.5% 

 

10.1% 

 

11.5% 

 

11.9% 

 

8.9% 

  

10.2% 

          

Enforcement of business building 

codes 

  

9.2% 

 

4.8% 

 

9.4% 

 

7.9% 

 

13.5% 

 

8.9% 

  

8.8% 

          

Parking on neighborhood streets  14.3% 11.6% 11.4% 8.4% 9.8% 8.1%  10.6% 

          

Animal regulations (including the 

pick-up of strays) 

  

10.9% 

 

13.2% 

 

10.7% 

 

7.5% 

 

7.3% 

 

7.3% 

  

9.3% 

          

Clean-up of trash and litter  15.1% 22.8% 18.1% 16.7% 15.0% 20.3%  17.9% 

          

Enforcement of environmental 

protection regulations 

  

13.4% 

 

12.7% 

 

14.8% 

 

15.4% 

 

9.3% 

 

16.3% 

  

13.6% 

  
None chosen  16.8% 10.1% 11.4% 13.2% 16.6% 18.7%  14.2% 
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Q12. Which THREE of the code enforcement items listed above do you think are the most important services for the City to provide?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q12. Sum of Top 3 Choices 

          

Maintenance of residential 

property 

  

45.4% 

 

49.7% 

 

51.0% 

 

43.2% 

 

52.8% 

 

46.3% 

  

47.9% 

          

Enforcement of residential 

building codes 

  

31.9% 

 

32.3% 

 

31.5% 

 

36.6% 

 

31.1% 

 

31.7% 

  

32.7% 

          

Maintenance of business 

property 

  

25.2% 

 

29.6% 

 

29.5% 

 

35.2% 

 

33.7% 

 

29.3% 

  

30.9% 

          

Enforcement of business building 

codes 

  

29.4% 

 

32.8% 

 

29.5% 

 

37.9% 

 

32.6% 

 

34.1% 

  

33.1% 

          

Parking on neighborhood streets  32.8% 27.0% 34.9% 20.3% 17.6% 23.6%  25.3% 

          

Animal regulations (including the 

pick-up of strays) 

  

25.2% 

 

24.3% 

 

24.8% 

 

16.3% 

 

16.1% 

 

12.2% 

  

19.7% 

          

Clean-up of trash and litter  37.8% 48.7% 43.6% 43.2% 45.6% 45.5%  44.4% 

          

Enforcement of environmental 

protection regulations 

  

29.4% 

 

26.5% 

 

27.5% 

 

35.7% 

 

24.4% 

 

29.3% 

  

29.0% 

  
None chosen  12.6% 9.5% 7.4% 8.8% 14.5% 14.6%  11.1% 
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Q13. Have you ever participated in or followed a zoning decision in the City of Columbia? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q13. Have you ever participated in or followed a zoning decision? 

          

Yes  29.4% 17.5% 18.8% 31.7% 25.4% 28.5%  25.4% 

          

No  68.1% 82.5% 81.2% 68.3% 74.6% 71.5%  74.2% 

          

Not provided  2.5% 0.0% 0.0% 0.0% 0.0% 0.0%  0.4% 
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Q13a. [If yes to #13]  Were you: 

 
N=256  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q13a. Were you: 

          

An applicant for a zoning change 

or working on behalf of an 

applicant 

  

 

17.1% 

 

 

9.1% 

 

 

21.4% 

 

 

8.3% 

 

 

14.3% 

 

 

14.3% 

  

 

13.7% 

          

A participant in the public hearing 

and decision-making process 

  

37.1% 

 

24.2% 

 

39.3% 

 

29.2% 

 

44.9% 

 

42.9% 

  

35.5% 

          

An interested bystander, 

watching it on television or 

reading about it in the news media 

  

 

74.3% 

 

 

78.8% 

 

 

60.7% 

 

 

69.4% 

 

 

67.3% 

 

 

51.4% 

  

 

67.6% 

          

None chosen  2.9% 3.0% 7.1% 1.4% 0.0% 5.7%  2.7% 
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Q13b. [If yes to #13]  How do you regard the quality of the City's professionalism in the decision- making process? 

 
N=256  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q13b. How do you regard the quality of the City's professionalism in the decision-making process? 

          

Excellent  2.9% 3.0% 14.3% 6.9% 12.2% 2.9%  7.0% 

          

Good  20.0% 33.3% 14.3% 30.6% 34.7% 40.0%  29.7% 

          

Neutral  31.4% 18.2% 10.7% 16.7% 12.2% 11.4%  16.4% 

          

Fair  22.9% 21.2% 25.0% 19.4% 16.3% 22.9%  20.7% 

          

Poor  20.0% 24.2% 28.6% 23.6% 22.4% 20.0%  23.4% 

          

Don't know  2.9% 0.0% 7.1% 2.8% 2.0% 2.9%  2.7% 
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Q15. Which of the following are your primary sources of information about City issues, services and events? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q15 Primary sources of information 

          

The City newsletter that comes 

with utility bill 

  

56.3% 

 

54.5% 

 

49.7% 

 

57.7% 

 

55.4% 

 

54.5% 

  

54.5% 

          

Local newspaper  57.1% 70.9% 61.1% 77.1% 71.0% 72.4%  69.4% 

          

Television news  67.2% 78.8% 77.2% 74.4% 75.6% 78.9%  75.6% 

          

City cable channel  12.6% 6.3% 8.1% 6.2% 4.7% 10.6%  7.5% 

          

City website  19.3% 20.1% 21.5% 33.0% 24.4% 24.4%  24.5% 

          

Radio  34.5% 48.7% 48.3% 51.1% 48.7% 45.5%  47.2% 

          

Friends/neighbors  43.7% 39.7% 50.3% 38.3% 38.3% 50.4%  42.5% 

          

Neighborhood or homeowners 

associations 

  

22.7% 

 

21.2% 

 

20.1% 

 

17.6% 

 

24.9% 

 

28.5% 

  

22.0% 

          

Facebook  13.4% 12.7% 15.4% 11.0% 10.4% 11.4%  12.2% 

          

Twitter  2.5% 1.6% 3.4% 5.3% 3.6% 0.8%  3.1% 

          

YouTube  2.5% 0.0% 1.3% 0.4% 1.6% 0.8%  1.0% 

          

Pinterest  0.8% 0.0% 0.0% 0.4% 0.0% 0.8%  0.3% 

  
Google+  1.7% 1.6% 2.7% 1.3% 1.6% 2.4%  1.8% 

          

Other  3.4% 4.2% 4.0% 4.0% 3.6% 0.8%  3.5% 

          

None chosen  5.9% 0.0% 0.7% 0.9% 0.5% 0.8%  1.3% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q15a. Top source of information 

          

The City newsletter that comes 

with utility bill 

  

11.8% 

 

14.3% 

 

16.8% 

 

15.4% 

 

18.1% 

 

13.8% 

  

15.2% 

          

Local newspaper  29.4% 29.6% 23.5% 40.5% 39.4% 31.7%  33.0% 

          

Television news  26.9% 31.7% 34.2% 19.8% 15.0% 31.7%  25.8% 

          

City cable channel  0.0% 0.5% 0.0% 0.9% 0.5% 0.0%  0.4% 

          

City website  1.7% 3.7% 4.7% 4.8% 4.1% 2.4%  4.0% 

          

Radio  10.1% 10.1% 8.7% 8.4% 7.8% 5.7%  8.5% 

          

Friends/neighbors  2.5% 1.6% 2.7% 1.3% 1.6% 3.3%  2.1% 

          

Neighborhood or homeowners 

associations 

  

0.0% 

 

0.0% 

 

0.7% 

 

0.4% 

 

2.1% 

 

0.8% 

  

0.7% 

          

Facebook  2.5% 1.6% 2.0% 1.8% 2.1% 0.8%  1.8% 

          

Twitter  0.0% 0.0% 0.0% 0.4% 1.6% 0.0%  0.4% 

          

Pinterest  0.0% 0.0% 0.0% 0.4% 0.0% 0.0%  0.1% 

          

Google+  0.0% 0.0% 0.0% 0.4% 0.0% 0.0%  0.1% 

 
Other  1.7% 0.5% 1.3% 0.9% 0.5% 0.0%  0.8% 

          

None chosen  13.4% 6.3% 5.4% 4.4% 7.3% 9.8%  7.2% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q15a. 2nd source of information 

          

The City newsletter that comes 

with utility bill 

  

13.4% 

 

7.9% 

 

5.4% 

 

8.4% 

 

7.3% 

 

10.6% 

  

8.4% 

          

Local newspaper  16.0% 22.8% 20.1% 26.0% 15.5% 19.5%  20.7% 

          

Television news  24.4% 31.2% 28.9% 27.3% 39.4% 27.6%  30.2% 

          

City cable channel  4.2% 0.0% 2.0% 0.0% 1.0% 1.6%  1.2% 

          

City website  5.0% 4.8% 5.4% 6.2% 3.6% 5.7%  5.1% 

          

Radio  7.6% 10.1% 10.1% 15.4% 8.8% 13.8%  11.3% 

          

Friends/neighbors  5.0% 7.9% 8.1% 6.6% 5.2% 8.9%  6.8% 

          

Neighborhood or homeowners 

associations 

  

5.9% 

 

2.6% 

 

4.0% 

 

2.2% 

 

4.1% 

 

2.4% 

  

3.4% 

          

Facebook  0.8% 3.2% 4.0% 0.4% 1.6% 0.0%  1.7% 

          

Twitter  0.8% 1.1% 0.0% 0.4% 1.6% 0.0%  0.7% 

          

YouTube  0.0% 0.0% 0.0% 0.0% 0.5% 0.0%  0.1% 

          

Google+  0.0% 0.0% 2.0% 0.0% 0.0% 0.0%  0.3% 

 
Other  0.0% 0.5% 0.7% 0.4% 1.0% 0.0%  0.5% 

          

None chosen  16.8% 7.9% 9.4% 6.6% 10.4% 9.8%  9.6% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q15a. 3rd source of information 

          

The City newsletter that comes 

with utility bill 

  

13.4% 

 

19.0% 

 

12.1% 

 

15.4% 

 

14.5% 

 

11.4% 

  

14.6% 

          

Local newspaper  4.2% 7.9% 8.7% 5.3% 6.7% 8.1%  6.9% 

          

Television news  7.6% 10.1% 6.7% 16.7% 9.8% 8.9%  10.6% 

          

City cable channel  1.7% 1.6% 3.4% 1.8% 1.0% 2.4%  1.9% 

          

City website  8.4% 6.3% 6.7% 10.6% 5.7% 5.7%  7.3% 

          

Radio  9.2% 16.4% 16.1% 16.3% 17.1% 16.3%  15.6% 

          

Friends/neighbors  18.5% 10.1% 19.5% 11.0% 16.1% 13.8%  14.3% 

          

Neighborhood or homeowners 

associations 

  

6.7% 

 

4.8% 

 

3.4% 

 

5.7% 

 

6.2% 

 

9.8% 

  

5.9% 

          

Facebook  3.4% 4.2% 2.7% 3.1% 3.6% 4.1%  3.6% 

          

Twitter  0.0% 0.0% 1.3% 0.9% 0.5% 0.8%  0.6% 

          

YouTube  0.0% 0.0% 0.7% 0.0% 0.0% 0.0%  0.1% 

          

Google+  0.8% 1.1% 0.7% 0.0% 0.5% 0.8%  0.6% 

 
Other  1.7% 0.5% 1.3% 1.8% 1.6% 0.0%  1.2% 

          

None chosen  24.4% 18.0% 16.8% 11.5% 16.6% 17.9%  16.8% 
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Q15a. Of the sources listed above, which THREE are your top sources for information about City issues, services and events? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q15a. Sum of Top 3 Choices 

          

The City newsletter that comes 

with utility bill 

  

38.7% 

 

41.3% 

 

34.2% 

 

39.2% 

 

39.9% 

 

35.8% 

  

38.2% 

          

Local newspaper  49.6% 60.3% 52.3% 71.8% 61.7% 59.3%  60.7% 

          

Television news  58.8% 73.0% 69.8% 63.9% 64.2% 68.3%  66.6% 

          

City cable channel  5.9% 2.1% 5.4% 2.6% 2.6% 4.1%  3.5% 

          

City website  15.1% 14.8% 16.8% 21.6% 13.5% 13.8%  16.4% 

          

Radio  26.9% 36.5% 34.9% 40.1% 33.7% 35.8%  35.4% 

          

Friends/neighbors  26.1% 19.6% 30.2% 18.9% 22.8% 26.0%  23.2% 

          

Neighborhood or homeowners 

associations 

  

12.6% 

 

7.4% 

 

8.1% 

 

8.4% 

 

12.4% 

 

13.0% 

  

10.0% 

          

Facebook  6.7% 9.0% 8.7% 5.3% 7.3% 4.9%  7.0% 

          

Twitter  0.8% 1.1% 1.3% 1.8% 3.6% 0.8%  1.7% 

          

YouTube  0.0% 0.0% 0.7% 0.0% 0.5% 0.0%  0.2% 

          

Pinterest  0.0% 0.0% 0.0% 0.4% 0.0% 0.0%  0.1% 

  
Google+  0.8% 1.1% 2.7% 0.4% 0.5% 0.8%  1.0% 

          

Other  3.4% 1.6% 3.4% 3.1% 3.1% 0.0%  2.5% 

          

None chosen  13.4% 6.3% 5.4% 4.4% 7.3% 9.8%  7.2% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. City government is a trusted source of information about programs and services 

          

Strongly Agree  7.7% 8.0% 7.9% 13.2% 14.8% 14.0%  11.2% 

          

Agree  50.0% 46.9% 43.9% 52.5% 49.5% 46.5%  48.5% 

          

Neutral  27.9% 33.1% 33.8% 24.2% 25.8% 29.8%  28.8% 

          

Disagree  7.7% 6.3% 9.4% 8.2% 6.6% 8.8%  7.9% 

          

Strongly Disagree  6.7% 5.7% 5.0% 1.8% 3.3% 0.9%  3.7% 

  

 
B. It is easy to get the information I need from City government 

          

Strongly Agree  4.9% 5.3% 5.3% 8.2% 10.9% 8.0%  7.3% 

          

Agree  37.9% 32.5% 32.3% 50.2% 40.6% 40.2%  39.6% 

          

Neutral  33.0% 45.0% 37.6% 30.4% 38.3% 42.0%  37.5% 

          

Disagree  16.5% 13.0% 19.5% 9.7% 8.0% 8.0%  12.2% 

          

Strongly Disagree  7.8% 4.1% 5.3% 1.4% 2.3% 1.8%  3.4% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. Information is communicated clearly, accurately and in a form that meets my needs 

          

Strongly Agree  4.8% 5.7% 4.4% 8.0% 10.6% 7.1%  7.0% 

          

Agree  40.4% 30.1% 34.6% 45.1% 40.2% 42.0%  38.6% 

          

Neutral  28.8% 45.5% 36.0% 34.3% 38.5% 33.9%  36.9% 

          

Disagree  20.2% 14.8% 21.3% 10.8% 7.8% 15.2%  14.4% 

          

Strongly Disagree  5.8% 4.0% 3.7% 1.9% 2.8% 1.8%  3.1% 

  

 
D. The City's cable television channel provides information that is useful to me 

          

Strongly Agree  6.1% 2.1% 2.3% 5.9% 2.9% 13.1%  5.0% 

          

Agree  31.8% 18.8% 20.9% 18.6% 14.3% 19.7%  19.8% 

          

Neutral  33.3% 45.8% 53.5% 49.2% 50.5% 32.8%  45.5% 

          

Disagree  13.6% 16.7% 11.6% 10.2% 12.4% 21.3%  13.8% 

          

Strongly Disagree  15.2% 16.7% 11.6% 16.1% 20.0% 13.1%  15.9% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

E. The City's website provides information that is useful to me 

          

Strongly Agree  8.2% 14.0% 8.5% 15.8% 10.9% 11.2%  12.0% 

          

Agree  45.9% 37.1% 47.5% 54.1% 52.1% 49.4%  48.0% 

          

Neutral  30.6% 37.1% 37.3% 23.0% 26.1% 28.1%  29.9% 

          

Disagree  11.8% 7.7% 5.1% 3.8% 5.5% 9.0%  6.5% 

          

Strongly Disagree  3.5% 4.2% 1.7% 3.3% 5.5% 2.2%  3.5% 

  

 
F. The City newsletter provides information that is useful to me 

          

Strongly Agree  8.6% 7.2% 9.2% 14.4% 8.1% 9.8%  9.8% 

          

Agree  47.3% 49.7% 41.2% 46.7% 44.5% 45.1%  45.7% 

          

Neutral  29.0% 33.5% 40.3% 28.7% 32.9% 33.3%  32.9% 

          

Disagree  11.8% 5.4% 5.0% 6.2% 9.2% 8.8%  7.4% 

          

Strongly Disagree  3.2% 4.2% 4.2% 4.1% 5.2% 2.9%  4.2% 
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Q16. Using a scale of 1 to 5 where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please rate your level of agreement with the 

following statements. (Without "Don't Know") 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

G. The City's use of social media provides information that is useful to me 

          

Strongly Agree  5.9% 6.0% 7.0% 7.8% 4.5% 11.9%  6.9% 

          

Agree  29.4% 28.4% 28.0% 26.7% 24.1% 18.6%  26.0% 

          

Neutral  44.1% 44.0% 44.0% 42.2% 46.4% 39.0%  43.8% 

          

Disagree  8.8% 10.3% 19.0% 11.2% 13.4% 20.3%  13.4% 

          

Strongly Disagree  11.8% 11.2% 2.0% 12.1% 11.6% 10.2%  9.9% 

  

 
H. There are enough mobile apps to provide the City information I need or conduct business with the City 

          

Strongly Agree  5.5% 4.8% 6.3% 7.9% 3.9% 8.5%  6.2% 

          

Agree  25.5% 19.0% 18.8% 16.9% 20.8% 14.9%  19.0% 

          

Neutral  56.4% 58.3% 61.3% 65.2% 63.6% 57.4%  61.0% 

          

Disagree  5.5% 8.3% 12.5% 5.6% 7.8% 19.1%  9.2% 

          

Strongly Disagree  7.3% 9.5% 1.3% 4.5% 3.9% 0.0%  4.6% 
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Q17. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem,or complaint during the past year? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q17. Have you called or visited the City 

          

Yes  58.8% 54.5% 53.0% 49.3% 53.9% 45.5%  52.6% 

          

No  36.1% 45.0% 46.3% 50.2% 46.1% 54.5%  46.5% 

          

Not provided  5.0% 0.5% 0.7% 0.4% 0.0% 0.0%  0.9% 
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Q17a. For which one service did you contact the City most recently? 

 
N=531  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q17a. For which ONE service did you contact the City most recently? 

          

Police  21.4% 15.5% 19.0% 12.5% 9.6% 8.9%  14.1% 

          

Fire  2.9% 0.0% 2.5% 2.7% 1.9% 3.6%  2.1% 

          

Water  5.7% 9.7% 10.1% 6.3% 14.4% 5.4%  9.2% 

          

Sewer  4.3% 5.8% 5.1% 2.7% 3.8% 7.1%  4.5% 

          

Stormwater  2.9% 2.9% 3.8% 4.5% 6.7% 1.8%  4.0% 

          

Parks and recreation  2.9% 5.8% 6.3% 9.8% 6.7% 5.4%  6.4% 

          

Code enforcement  7.1% 6.8% 11.4% 4.5% 13.5% 12.5%  9.0% 

          

Public health  2.9% 2.9% 3.8% 2.7% 2.9% 0.0%  2.6% 

          

Streets  11.4% 15.5% 13.9% 12.5% 8.7% 10.7%  12.6% 

          

Sidewalks  5.7% 1.9% 1.3% 1.8% 5.8% 5.4%  3.4% 

          

Electric services  21.4% 18.4% 10.1% 25.0% 14.4% 14.3%  18.1% 

          

Public transportation  2.9% 1.0% 1.3% 1.8% 1.9% 3.6%  1.9% 

          

Planning and Zoning  1.4% 3.9% 1.3% 4.5% 3.8% 7.1%  3.6% 

          

Solid waste (trash, recycling, 

yard waste) 

  

8.6% 

 

15.5% 

 

20.3% 

 

17.9% 

 

19.2% 

 

16.1% 

  

16.4% 
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Q17a. For which one service did you contact the City most recently? 

 
N=531  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q17a. For which ONE service did you contact the City most recently?  (Cont.) 

          

Monthly utility billing  15.7% 5.8% 11.4% 5.4% 11.5% 10.7%  9.4% 

          

Other  5.7% 8.7% 2.5% 8.9% 5.8% 12.5%  7.2% 

          

None chosen  4.3% 6.8% 6.3% 3.6% 0.0% 1.8%  3.8% 
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Q17b. Why did you contact the City about this service? 

 
N=531  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q17b. Why did you contact the City about this service? 

          

Request service  21.4% 19.4% 24.1% 25.0% 12.5% 12.5%  19.4% 

          

Get information  22.9% 23.3% 30.4% 26.8% 34.6% 28.6%  27.7% 

          

Report a problem  38.6% 47.6% 34.2% 42.9% 46.2% 41.1%  42.7% 

          

Discuss a billing problem  15.7% 6.8% 15.2% 5.4% 10.6% 12.5%  10.4% 

          

Request emergency assistance  7.1% 4.9% 6.3% 4.5% 1.0% 1.8%  4.1% 

          

Request non-emergency 

assistance 

  

11.4% 

 

7.8% 

 

8.9% 

 

3.6% 

 

6.7% 

 

12.5% 

  

7.7% 

          

Comply with City requirements  2.9% 2.9% 2.5% 3.6% 6.7% 5.4%  4.0% 

          

Other  1.4% 4.9% 3.8% 6.3% 1.9% 5.4%  4.0% 

          

None chosen  7.1% 5.8% 5.1% 4.5% 0.0% 1.8%  4.0% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received baom City employees 

the last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. The hours City employees were available met my needs 

          

Strongly Agree  21.2% 13.0% 22.1% 22.9% 29.4% 18.2%  21.3% 

          

Agree  48.5% 65.0% 55.8% 56.2% 51.0% 61.8%  56.6% 

          

Neutral  22.7% 16.0% 10.4% 13.3% 12.7% 10.9%  14.3% 

          

Disagree  3.0% 3.0% 10.4% 6.7% 2.9% 5.5%  5.1% 

          

Strongly Disagree  4.5% 3.0% 1.3% 1.0% 3.9% 3.6%  2.7% 

  

 
D. It was easy to reach the right person at the City 

          

Strongly Agree  17.9% 12.9% 14.5% 20.8% 17.6% 17.3%  16.6% 

          

Agree  38.8% 34.7% 46.1% 40.6% 49.0% 44.2%  41.9% 

          

Neutral  17.9% 27.7% 11.8% 17.0% 10.8% 15.4%  17.2% 

          

Disagree  16.4% 15.8% 15.8% 15.1% 17.6% 19.2%  16.8% 

          

Strongly Disagree  9.0% 8.9% 11.8% 6.6% 4.9% 3.8%  7.4% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received baom City employees 

the last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531  City Council Ward  Total 

  1 2 3 4 5 6    

          

E. City employees who helped me were courteous and polite 

          

Strongly Agree  28.8% 24.2% 24.7% 38.8% 39.2% 31.5%  31.7% 

          

Agree  50.0% 54.5% 53.2% 46.6% 45.4% 48.1%  49.6% 

          

Neutral  9.1% 12.1% 11.7% 7.8% 9.3% 16.7%  10.8% 

          

Disagree  6.1% 7.1% 6.5% 2.9% 2.1% 1.9%  4.4% 

          

Strongly Disagree  6.1% 2.0% 3.9% 3.9% 4.1% 1.9%  3.6% 

  

 
F.  City employees did what they said they would do in a timely manner  

          

Strongly Agree  21.2% 20.8% 23.9% 31.7% 34.7% 28.3%  27.2% 

          

Agree  48.5% 46.5% 45.1% 41.6% 31.6% 39.6%  41.9% 

          

Neutral  12.1% 18.8% 18.3% 16.8% 17.3% 18.9%  16.9% 

          

Disagree  7.6% 4.0% 7.0% 5.0% 11.2% 3.8%  6.7% 

          

Strongly Disagree  10.6% 9.9% 5.6% 5.0% 5.1% 9.4%  7.3% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received baom City employees 

the last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531  City Council Ward  Total 

  1 2 3 4 5 6    

          

G. City employees gave prompt, accurate and complete answers to your questions 

          

Strongly Agree  24.6% 21.0% 22.1% 31.4% 32.3% 25.0%  26.5% 

          

Agree  36.9% 45.0% 42.9% 42.9% 37.5% 46.2%  41.9% 

          

Neutral  20.0% 20.0% 19.5% 15.2% 14.6% 13.5%  17.2% 

          

Disagree  10.8% 7.0% 9.1% 3.8% 12.5% 5.8%  8.0% 

          

Strongly Disagree  7.7% 7.0% 6.5% 6.7% 3.1% 9.6%  6.4% 

  

 
H. City employees were knowledgeable 

          

Strongly Agree  24.2% 17.3% 21.3% 34.0% 32.3% 24.5%  26.2% 

          

Agree  39.4% 51.0% 48.0% 43.7% 41.7% 45.3%  44.9% 

          

Neutral  19.7% 20.4% 14.7% 16.5% 15.6% 18.9%  17.7% 

          

Disagree  7.6% 7.1% 10.7% 1.9% 9.4% 5.7%  6.8% 

          

Strongly Disagree  9.1% 4.1% 5.3% 3.9% 1.0% 5.7%  4.4% 
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Q17(c-i). Please indicate your level of agreement with the following statements about the quality of service you received baom City employees 

the last time you contacted the City as indicated in Question 12a by circling the corresponding number below.(Without Don't Know) 

 
N=531  City Council Ward  Total 

  1 2 3 4 5 6    

          

I. Overall, I was satisfied with the quality of customer service provided by the City 

          

Strongly Agree  24.2% 22.3% 22.1% 33.6% 31.3% 26.4%  27.2% 

          

Agree  34.8% 43.7% 51.9% 42.1% 38.4% 49.1%  43.1% 

          

Neutral  22.7% 20.4% 7.8% 12.1% 20.2% 9.4%  15.9% 

          

Disagree  9.1% 6.8% 9.1% 5.6% 5.1% 3.8%  6.5% 

          

Strongly Disagree  9.1% 6.8% 9.1% 6.5% 5.1% 11.3%  7.4% 
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Q17J-M. CUSTOMER SERVICE CONTINUED. [Only answer 17j-m if you have contacted Utility Billing]  Please indicate your level of 

satisfaction with the following:(Without "Don't Know") 

 
N=531  City Council Ward  Total 

  1 2 3 4 5 6    

          

J. The length of time you had to wait until your phone call was answered 

          

Very Satisfied  15.4% 7.4% 10.6% 10.9% 25.9% 10.7%  13.6% 

          

Satisfied  43.6% 42.6% 42.6% 54.5% 44.4% 50.0%  46.2% 

          

Neutral  35.9% 29.6% 25.5% 16.4% 14.8% 14.3%  22.6% 

          

Dissatisfied  0.0% 13.0% 12.8% 9.1% 7.4% 10.7%  9.3% 

          

Very Dissatisfied  5.1% 7.4% 8.5% 9.1% 7.4% 14.3%  8.2% 

  

 
K. The politeness of the employee who helped you when you paid your utility bill at City Hall 

          

Very Satisfied  32.4% 15.7% 27.9% 22.9% 41.3% 33.3%  27.8% 

          

Satisfied  38.2% 49.0% 51.2% 50.0% 30.4% 41.7%  44.0% 

          

Neutral  20.6% 33.3% 11.6% 18.8% 21.7% 25.0%  22.2% 

          

Dissatisfied  5.9% 0.0% 7.0% 6.3% 6.5% 0.0%  4.4% 

          

Very Dissatisfied  2.9% 2.0% 2.3% 2.1% 0.0% 0.0%  1.6% 
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Q17J-M. CUSTOMER SERVICE CONTINUED. [Only answer 17j-m if you have contacted Utility Billing]  Please indicate your level of 

satisfaction with the following:(Without "Don't Know") 

 
N=531  City Council Ward  Total 

  1 2 3 4 5 6    

          

L. The employee's ability to answer questions regarding your utilities in a clear and concise manner 

          

Very Satisfied  31.4% 7.5% 27.3% 24.5% 40.8% 17.9%  24.6% 

          

Satisfied  25.7% 62.3% 47.7% 49.1% 32.7% 53.6%  45.8% 

          

Neutral  25.7% 20.8% 15.9% 24.5% 16.3% 21.4%  20.8% 

          

Dissatisfied  11.4% 7.5% 6.8% 0.0% 6.1% 3.6%  5.7% 

          

Very Dissatisfied  5.7% 1.9% 2.3% 1.9% 4.1% 3.6%  3.0% 

  

 
M. Overall quality of service you received when you asked to be connected to City utilities by the Utility Customer Service 

Department 

          

Very Satisfied  35.3% 10.0% 29.3% 21.6% 39.1% 16.7%  25.0% 

          

Satisfied  23.5% 54.0% 48.8% 47.1% 34.8% 54.2%  44.0% 

          

Neutral  29.4% 34.0% 17.1% 25.5% 17.4% 25.0%  25.0% 

          

Dissatisfied  5.9% 0.0% 2.4% 3.9% 4.3% 4.2%  3.2% 

          

Very Dissatisfied  5.9% 2.0% 2.4% 2.0% 4.3% 0.0%  2.8% 
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Q18. Do you own a dog or cat? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q18. Do you own a dog or cat? 

          

Yes  40.3% 50.8% 52.3% 52.0% 55.4% 42.3%  49.8% 

          

No  54.6% 47.1% 46.3% 46.7% 44.6% 56.9%  48.6% 

          

Not provided  5.0% 2.1% 1.3% 1.3% 0.0% 0.8%  1.7% 
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Q18a. [If YES to #18] Does your dog or cat have a current City animal license? 

 
N=502  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q18a. Does your dog or cat have a current City animal license? 

          

Yes  58.3% 64.6% 62.8% 71.2% 68.2% 61.5%  65.9% 

          

No  41.7% 32.3% 37.2% 25.4% 30.8% 36.5%  32.3% 

          

Not provided  0.0% 3.1% 0.0% 3.4% 0.9% 1.9%  1.8% 

2014 City of Columbia DirectionFinder Survey: Appendix E - Crosstabs by City Council Ward

ETC Institute (2014) Page 77



  

 

 

 

Q18b. What is the primary reason your dog or cat is not licensed? 

 
N=162  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q18b Primary reason not licensed 

          

Price too high  10.0% 9.7% 3.4% 0.0% 0.0% 0.0%  3.7% 

          

Don't think my pet needs a license  25.0% 22.6% 37.9% 43.3% 39.4% 15.8%  32.1% 

          

Did not know license is required  50.0% 64.5% 51.7% 56.7% 54.5% 68.4%  57.4% 

          

Inconvenient to get a license  15.0% 0.0% 3.4% 3.3% 3.0% 0.0%  3.7% 

          

Other  20.0% 3.2% 10.3% 0.0% 12.1% 10.5%  8.6% 
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Q19. When you are sick or need advice about your health, where do you usually go?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q19. When you are sick or need advice about your health, where do you usually go? 

          

A doctor's office  67.2% 84.7% 83.2% 79.7% 76.2% 86.2%  79.8% 

          

An urgent care center  14.3% 21.7% 14.1% 22.5% 21.8% 15.4%  19.2% 

          

A hospital emergency room  9.2% 3.2% 3.4% 2.6% 2.1% 7.3%  4.1% 

          

No usual place  5.9% 0.5% 2.7% 1.8% 3.1% 4.1%  2.7% 

          

Other  7.6% 2.6% 2.7% 3.1% 3.1% 0.8%  3.2% 

          

None chosen  7.6% 2.6% 4.7% 2.2% 2.6% 0.8%  3.3% 
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Q20. Was there a time in the past 12 months when you needed medical care, but could not get it? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q20. Was there a time in the past 12 months when you needed medical care, but could not get it? 

          

Yes  7.6% 3.7% 4.7% 3.1% 3.6% 4.1%  4.3% 

          

No  87.4% 93.7% 91.9% 95.6% 93.8% 95.9%  93.3% 

          

Not provided  5.0% 2.6% 3.4% 1.3% 2.6% 0.0%  2.5% 
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Q20a. What was the main reason you could not get medical care?   

 
N=43  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q20a. What was the main reason you could not get medical care? 

          

Cost or no insurance  55.6% 42.9% 71.4% 28.6% 71.4% 20.0%  48.8% 

          

Office wasn't open when I could 

get there 

  

0.0% 

 

28.6% 

 

14.3% 

 

14.3% 

 

14.3% 

 

40.0% 

  

18.6% 

          

Too long a wait in the waiting 

room 

  

22.2% 

 

14.3% 

 

0.0% 

 

0.0% 

 

0.0% 

 

0.0% 

  

7.0% 

          

No transportation  22.2% 28.6% 0.0% 14.3% 0.0% 0.0%  11.6% 

          

Distance from medical provider  0.0% 14.3% 0.0% 0.0% 0.0% 20.0%  4.7% 

          

Too long a wait for an 

appointment 

  

33.3% 

 

0.0% 

 

14.3% 

 

42.9% 

 

14.3% 

 

20.0% 

  

20.9% 

          

None chosen  0.0% 0.0% 14.3% 0.0% 0.0% 0.0%  2.3% 
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Q21. Was there any time in the past 12 months when you were not able to meet your basic needs, such as   paying for food, housing or 

utilities?   

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q21. Was there any time in the past 12 months when you were not able to meet your basic needs? 

          

Yes  13.4% 4.2% 12.1% 4.0% 2.6% 3.3%  6.0% 

          

No  75.6% 92.1% 87.9% 94.7% 94.3% 95.9%  90.8% 

          

Not provided  10.9% 3.7% 0.0% 1.3% 3.1% 0.8%  3.2% 
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Q22. Do you smoke cigarettes?     

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q22. Do you smoke cigarettes? 

          

Yes  12.6% 7.9% 10.1% 3.5% 4.7% 6.5%  6.9% 

          

No  79.8% 88.9% 88.6% 94.3% 90.7% 92.7%  89.7% 

          

Not provided  7.6% 3.2% 1.3% 2.2% 4.7% 0.8%  3.4% 
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Q22a. If "yes" to #22: how often do you smoke?   

 
N=70  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q22a. If “yes” to #22: how often do you smoke? 

          

Every day  93.3% 80.0% 86.7% 100.0% 77.8% 75.0%  85.7% 

          

Some days  0.0% 13.3% 13.3% 0.0% 22.2% 25.0%  11.4% 

          

Not provided  6.7% 6.7% 0.0% 0.0% 0.0% 0.0%  2.9% 
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Q22b. Do you use e-cigarettes? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q22b. Do you use e-cigarettes? 

          

Yes  2.5% 3.7% 4.0% 1.3% 3.1% 0.8%  2.7% 

          

No  58.0% 59.3% 57.0% 63.9% 56.0% 52.0%  58.0% 

          

Not provided  39.5% 37.0% 38.9% 34.8% 40.9% 47.2%  39.3% 
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Q22c. During the past month, on average, how many times did you engage in physical activities or exercise each week?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q22c. How many times did you engage in physical activities or exercise each week? 

          

0 times  7.6% 7.9% 12.1% 3.1% 3.6% 6.5%  6.3% 

          

1 - 2 times  29.4% 18.5% 19.5% 22.5% 18.1% 16.3%  20.4% 

          

3 or more times  28.6% 41.8% 36.2% 44.5% 46.6% 47.2%  41.3% 

          

Not provided  34.5% 31.7% 32.2% 30.0% 31.6% 30.1%  31.9% 
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Q23. During the past month, how many times per day (on average) did you eat bauit and or vegetables? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q23. During the past month, how many times per day (on average) did you eat fruit and or vegetables? 

          

Four or more times/day  26.1% 31.2% 24.2% 33.9% 35.8% 39.0%  32.0% 

          

Less than four or more times/day  58.8% 61.4% 67.8% 58.1% 60.6% 59.3%  60.7% 

          

Never  3.4% 0.5% 0.7% 1.8% 0.0% 0.0%  1.0% 

          

Don't know  11.8% 6.9% 7.4% 6.2% 3.6% 1.6%  6.3% 

2014 City of Columbia DirectionFinder Survey: Appendix E - Crosstabs by City Council Ward

ETC Institute (2014) Page 87



  

 

 

 

Q24. UTILITIES.  Please indicate if your household uses the following services provided by the City of Columbia. 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. Residential trash collection service 

          

Yes  89.1% 97.9% 96.0% 98.7% 96.4% 88.5%  95.2% 

          

No  10.9% 2.1% 4.0% 1.3% 3.6% 11.5%  4.8% 

  

 
B. Curbside recycling (blue bags) 

          

Yes  73.9% 90.5% 85.9% 95.2% 91.2% 76.2%  87.3% 

          

No  26.1% 9.5% 14.1% 4.8% 8.8% 23.8%  12.7% 

  

 
C. Drop-off recycling 

          

Yes  55.5% 52.9% 57.0% 58.6% 58.5% 52.5%  56.2% 

          

No  44.5% 47.1% 43.0% 41.4% 41.5% 47.5%  43.8% 
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Q24. UTILITIES.  Please indicate if your household uses the following services provided by the City of Columbia. 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

D. City electric service 

          

Yes  94.1% 90.5% 76.5% 94.3% 86.5% 82.8%  87.7% 

          

No  5.9% 9.5% 23.5% 5.7% 13.5% 17.2%  12.3% 

  

 
E. City water service 

          

Yes  92.4% 97.4% 92.6% 98.2% 92.7% 90.2%  94.2% 

          

No  7.6% 2.6% 7.4% 1.8% 7.3% 9.8%  5.8% 

  

 
F. City sewer service 

          

Yes  94.1% 96.8% 99.3% 98.2% 93.8% 93.4%  96.0% 

          

No  5.9% 3.2% 0.7% 1.8% 6.2% 6.6%  4.0% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 

means "Very Dissatisfied."  

 
N=994  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. Residential trash collection service 

          

Very Satisfied  55.2% 44.5% 45.4% 57.7% 58.4% 65.4%  53.9% 

          

Satisfied  32.4% 45.6% 46.8% 37.8% 30.8% 29.8%  38.0% 

          

Neutral  8.6% 7.1% 5.7% 3.6% 5.9% 2.9%  5.5% 

          

Dissatisfied  3.8% 2.2% 1.4% 0.9% 4.3% 1.9%  2.3% 

          

Very Dissatisfied  0.0% 0.5% 0.7% 0.0% 0.5% 0.0%  0.3% 

  

 
B. Curbside recycling (blue bags) 

          

Very Satisfied  57.0% 45.2% 42.1% 60.7% 54.3% 62.2%  53.3% 

          

Satisfied  27.9% 41.0% 40.5% 34.1% 34.9% 28.9%  35.6% 

          

Neutral  9.3% 7.8% 9.5% 1.9% 5.7% 4.4%  5.9% 

          

Dissatisfied  4.7% 4.2% 4.8% 3.3% 3.4% 4.4%  3.9% 

          

Very Dissatisfied  1.2% 1.8% 3.2% 0.0% 1.7% 0.0%  1.3% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 

means "Very Dissatisfied."  

 
N=994  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. Drop-off recycling 

          

Very Satisfied  48.4% 35.2% 31.6% 44.4% 42.9% 44.3%  40.8% 

          

Satisfied  33.9% 42.9% 51.9% 41.9% 39.3% 32.8%  41.4% 

          

Neutral  16.1% 19.8% 13.9% 11.3% 14.3% 16.4%  14.8% 

          

Dissatisfied  1.6% 1.1% 1.3% 2.4% 2.7% 6.6%  2.4% 

          

Very Dissatisfied  0.0% 1.1% 1.3% 0.0% 0.9% 0.0%  0.6% 

  

 
D. City electric service 

          

Very Satisfied  37.8% 36.1% 35.4% 46.0% 48.2% 48.0%  42.3% 

          

Satisfied  44.1% 47.6% 52.2% 46.4% 41.6% 40.8%  45.6% 

          

Neutral  10.8% 12.7% 8.0% 6.6% 4.8% 5.1%  7.9% 

          

Dissatisfied  5.4% 3.0% 2.7% 0.9% 3.6% 3.1%  2.9% 

          

Very Dissatisfied  1.8% 0.6% 1.8% 0.0% 1.8% 3.1%  1.3% 
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Q24. If you answer "YES," please rate your overall satisfaction with the services on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 

means "Very Dissatisfied."  

 
N=994  City Council Ward  Total 

  1 2 3 4 5 6    

          

E. City water service 

          

Very Satisfied  38.5% 36.7% 32.4% 47.1% 44.4% 43.4%  40.9% 

          

Satisfied  45.9% 51.1% 55.9% 45.2% 47.2% 46.2%  48.6% 

          

Neutral  11.9% 10.0% 5.1% 5.4% 5.1% 3.8%  6.7% 

          

Dissatisfied  2.8% 2.2% 4.4% 1.4% 2.8% 5.7%  2.9% 

          

Very Dissatisfied  0.9% 0.0% 2.2% 0.9% 0.6% 0.9%  0.9% 

  

 
F. City sewer service 

          

Very Satisfied  34.5% 38.0% 33.3% 44.3% 43.9% 44.5%  40.2% 

          

Satisfied  44.5% 47.5% 53.5% 46.2% 48.9% 44.5%  47.7% 

          

Neutral  16.4% 12.3% 9.0% 5.9% 6.1% 5.5%  8.8% 

          

Dissatisfied  3.6% 1.7% 2.8% 2.7% 0.6% 4.5%  2.4% 

          

Very Dissatisfied  0.9% 0.6% 1.4% 0.9% 0.6% 0.9%  0.8% 
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Q25. How supportive would you be of increasing the tax charged to visitors who stay in hotels in the city to fund the construction of a new 

terminal for the Columbia Regional Airport? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q25. How supportive would you be of increasing the tax charged to visitors who stay in hotels in the city? 

          

Very Supportive  21.0% 18.0% 23.5% 28.6% 30.1% 23.6%  24.5% 

          

Supportive  21.8% 24.3% 15.4% 19.4% 19.2% 22.0%  20.2% 

          

Somewhat Supportive  18.5% 22.2% 22.8% 21.6% 21.8% 23.6%  21.8% 

          

Somewhat Unsupportive  10.1% 7.9% 6.7% 10.6% 5.2% 5.7%  7.8% 

          

Unsupportive  8.4% 10.1% 9.4% 7.0% 9.8% 8.9%  9.0% 

          

Very Unsupportive  4.2% 6.9% 11.4% 6.2% 8.3% 5.7%  7.1% 

          

Don't Know  16.0% 10.6% 10.7% 6.6% 5.7% 10.6%  9.5% 
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Q25a. If you support increasing the tax charged to visitors who stay in hotels in the city to fund the     construction of a new airport terminal, 

how much of an increase are you willing to support? 

 
N=671  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q25a. If you support increasing the tax charged to visitors 

          

One percent  28.8% 29.5% 32.6% 26.6% 33.6% 28.2%  30.0% 

          

Two percent  26.0% 23.8% 21.7% 26.6% 19.0% 25.9%  23.5% 

          

Three percent  13.7% 9.0% 7.6% 13.3% 16.8% 15.3%  12.7% 

          

Don't know  31.5% 37.7% 38.0% 33.5% 30.7% 30.6%  33.8% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. Ensuring that affordable housing is available 

          

Very High  39.6% 23.2% 28.0% 20.5% 15.3% 27.2%  24.2% 

          

High  33.3% 29.8% 27.3% 30.1% 27.5% 32.5%  29.6% 

          

Medium  20.7% 28.2% 30.8% 30.6% 36.5% 23.7%  29.5% 

          

Low  3.6% 9.9% 10.5% 11.0% 13.8% 10.5%  10.4% 

          

Very Low  2.7% 8.8% 3.5% 7.8% 6.9% 6.1%  6.3% 

  

 
B. Minimizing congestion on City streets 

          

Very High  21.8% 26.2% 26.0% 20.7% 22.3% 25.0%  23.6% 

          

High  39.1% 39.9% 42.5% 45.0% 43.6% 47.4%  43.1% 

          

Medium  25.5% 28.4% 24.0% 27.5% 25.0% 27.6%  26.3% 

          

Low  10.0% 3.8% 6.2% 5.9% 7.4% 0.0%  5.5% 

          

Very Low  3.6% 1.6% 1.4% 0.9% 1.6% 0.0%  1.4% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

C. Improving sidewalks 

          

Very High  25.2% 9.4% 18.6% 12.1% 9.0% 19.7%  14.4% 

          

High  30.6% 33.9% 26.9% 30.9% 26.6% 28.2%  29.7% 

          

Medium  37.8% 40.6% 37.2% 43.5% 42.6% 42.7%  41.0% 

          

Low  4.5% 12.8% 15.2% 11.7% 18.1% 6.0%  12.2% 

          

Very Low  1.8% 3.3% 2.1% 1.8% 3.7% 3.4%  2.7% 

  

 
D. Adding biking lanes and trails 

          

Very High  19.4% 3.4% 4.9% 10.4% 9.0% 9.6%  8.8% 

          

High  20.4% 11.3% 16.7% 19.5% 12.2% 13.9%  15.4% 

          

Medium  28.7% 25.4% 29.9% 23.5% 30.2% 30.4%  27.7% 

          

Low  18.5% 26.0% 21.5% 24.0% 21.7% 26.1%  23.4% 

          

Very Low  13.0% 33.9% 27.1% 22.6% 27.0% 20.0%  24.7% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

E. Maintaining City streets and infrastructure 

          

Very High  46.0% 45.3% 52.4% 50.9% 50.5% 58.6%  50.4% 

          

High  35.4% 41.4% 36.7% 43.2% 40.0% 38.8%  39.9% 

          

Medium  14.2% 9.9% 9.5% 5.0% 7.4% 1.7%  7.7% 

          

Low  1.8% 1.1% 0.0% 0.9% 1.1% 0.9%  0.9% 

          

Very Low  2.7% 2.2% 1.4% 0.0% 1.1% 0.0%  1.1% 

  

 
F. Managing stormwater runoff to prevent floods and minimize water pollution 

          

Very High  43.9% 27.1% 33.8% 32.3% 31.7% 37.1%  33.2% 

          

High  35.5% 43.1% 35.9% 47.5% 38.1% 41.4%  41.0% 

          

Medium  18.7% 23.8% 24.8% 17.5% 23.3% 19.8%  21.4% 

          

Low  0.0% 4.4% 3.4% 2.7% 4.8% 1.7%  3.1% 

          

Very Low  1.9% 1.7% 2.1% 0.0% 2.1% 0.0%  1.2% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

G. Promoting economic development/job creation 

          

Very High  24.5% 24.3% 32.9% 22.0% 28.7% 29.3%  26.6% 

          

High  31.8% 37.6% 41.8% 38.1% 39.9% 36.2%  38.0% 

          

Medium  30.9% 29.3% 18.5% 29.1% 22.3% 25.9%  25.9% 

          

Low  7.3% 6.6% 4.8% 8.1% 5.3% 6.9%  6.6% 

          

Very Low  5.5% 2.2% 2.1% 2.7% 3.7% 1.7%  2.9% 

  

 
H. Preserving green space to ensure some areas of the city are not developed 

          

Very High  38.9% 29.2% 27.6% 35.3% 31.4% 41.5%  33.3% 

          

High  35.2% 28.7% 32.4% 32.1% 33.0% 29.7%  31.5% 

          

Medium  16.7% 28.1% 23.4% 19.9% 21.8% 19.5%  22.2% 

          

Low  5.6% 10.1% 10.3% 8.1% 9.0% 6.8%  8.6% 

          

Very Low  3.7% 3.9% 6.2% 4.5% 4.8% 2.5%  4.3% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

I. Protecting residents & businesses from crime 

          

Very High  61.6% 68.3% 72.8% 63.2% 70.0% 71.4%  67.9% 

          

High  25.0% 21.9% 19.7% 30.5% 22.6% 23.5%  24.1% 

          

Medium  8.9% 8.2% 6.8% 4.0% 5.3% 3.4%  6.0% 

          

Low  2.7% 0.5% 0.7% 1.8% 1.6% 0.8%  1.3% 

          

Very Low  1.8% 1.1% 0.0% 0.4% 0.5% 0.8%  0.7% 

  

 
J. Preserving/protecting the environment 

          

Very High  43.2% 31.5% 30.3% 36.0% 29.3% 41.4%  34.3% 

          

High  36.9% 37.6% 34.5% 34.7% 36.2% 40.5%  36.5% 

          

Medium  16.2% 22.1% 29.7% 22.1% 23.4% 12.1%  21.7% 

          

Low  0.9% 5.5% 5.5% 5.4% 6.9% 5.2%  5.1% 

          

Very Low  2.7% 3.3% 0.0% 1.8% 4.3% 0.9%  2.4% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

K. Expanding public transportation (bus) services 

          

Very High  24.1% 10.6% 17.6% 11.5% 9.1% 16.7%  13.7% 

          

High  29.6% 21.8% 19.0% 22.9% 17.2% 26.3%  22.0% 

          

Medium  29.6% 39.1% 34.5% 37.6% 34.9% 34.2%  35.8% 

          

Low  13.0% 12.8% 18.3% 19.7% 21.5% 13.2%  16.9% 

          

Very Low  3.7% 15.6% 10.6% 8.3% 17.2% 9.6%  11.6% 

  

 
L. Historic preservation efforts 

          

Very High  16.5% 11.1% 12.6% 9.9% 10.1% 14.8%  11.8% 

          

High  30.3% 21.7% 17.5% 17.5% 20.7% 20.0%  20.8% 

          

Medium  30.3% 37.2% 37.1% 39.5% 32.4% 37.4%  35.9% 

          

Low  11.0% 22.2% 24.5% 22.0% 24.5% 19.1%  21.3% 

          

Very Low  11.9% 7.8% 8.4% 11.2% 12.2% 8.7%  10.2% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

M. Maintaining a balanced City budget 

          

Very High  37.0% 47.3% 47.6% 41.9% 45.7% 43.6%  44.2% 

          

High  35.2% 37.4% 33.1% 38.3% 33.5% 38.5%  36.1% 

          

Medium  21.3% 13.7% 16.6% 17.1% 17.6% 15.4%  16.7% 

          

Low  1.9% 0.5% 2.1% 2.3% 2.1% 2.6%  1.9% 

          

Very Low  4.6% 1.1% 0.7% 0.5% 1.1% 0.0%  1.1% 

  

 
N. Hiring and retaining qualified City employees 

          

Very High  31.8% 37.0% 34.2% 25.8% 30.9% 32.2%  31.3% 

          

High  40.0% 42.0% 39.7% 46.2% 47.9% 46.1%  44.1% 

          

Medium  23.6% 17.7% 24.7% 24.9% 18.6% 14.8%  21.1% 

          

Low  2.7% 2.2% 1.4% 2.7% 1.6% 7.0%  2.7% 

          

Very Low  1.8% 1.1% 0.0% 0.5% 1.1% 0.0%  0.7% 
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Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

O.  Improving the overall quality of services provided by the City  

          

Very High  28.4% 25.8% 23.6% 16.0% 20.3% 23.0%  22.1% 

          

High  35.8% 39.0% 48.6% 44.3% 47.6% 43.4%  43.6% 

          

Medium  29.4% 31.9% 23.6% 33.3% 27.3% 30.1%  29.5% 

          

Low  2.8% 2.7% 4.2% 5.5% 3.2% 2.7%  3.6% 

          

Very Low  3.7% 0.5% 0.0% 0.9% 1.6% 0.9%  1.1% 

  

 
P. Improving how the City plans for growth 

          

Very High  40.5% 35.0% 35.2% 36.4% 40.9% 46.1%  38.6% 

          

High  31.5% 39.5% 36.6% 44.1% 36.6% 36.5%  38.2% 

          

Medium  18.0% 19.2% 23.4% 15.9% 19.4% 13.9%  18.3% 

          

Low  6.3% 3.4% 2.8% 2.7% 1.6% 3.5%  3.1% 

          

Very Low  3.6% 2.8% 2.1% 0.9% 1.6% 0.0%  1.8% 

2014 City of Columbia DirectionFinder Survey: Appendix E - Crosstabs by City Council Ward

ETC Institute (2014) Page 102



  

 

 

 

Q26. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 means "very low priority," rank the 

importance of the following issues:(Without Don't Know) 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q. Improving the city's overall quality of life 

          

Very High  32.4% 33.0% 31.0% 26.1% 30.5% 36.2%  30.8% 

          

High  36.9% 41.9% 48.3% 45.0% 45.5% 43.1%  43.9% 

          

Medium  21.6% 21.8% 15.2% 25.2% 20.9% 19.8%  21.3% 

          

Low  5.4% 2.8% 4.1% 2.7% 1.6% 0.9%  2.9% 

          

Very Low  3.6% 0.6% 1.4% 0.9% 1.6% 0.0%  1.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. Most Important 

          

Ensuring that affordable housing 

is available 

  

21.0% 

 

13.2% 

 

15.4% 

 

3.5% 

 

8.3% 

 

11.4% 

  

11.1% 

          

Minimizing congestion on City 

streets 

  

2.5% 

 

6.9% 

 

5.4% 

 

4.8% 

 

7.8% 

 

3.3% 

  

5.4% 

          

Improving sidewalks  0.8% 2.1% 2.7% 0.9% 1.0% 0.0%  1.4% 

          

Adding biking lanes and trails  4.2% 0.0% 0.7% 2.2% 0.5% 0.8%  1.3% 

          

Maintaining City streets and 

infrastructure 

  

6.7% 

 

13.8% 

 

16.1% 

 

19.4% 

 

17.1% 

 

15.4% 

  

15.3% 

          

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

2.5% 

 

 

0.5% 

 

 

1.3% 

 

 

2.6% 

 

 

1.6% 

 

 

1.6% 

  

 

1.7% 

          

Promoting economic 

development/job creation 

  

4.2% 

 

5.3% 

 

2.7% 

 

5.3% 

 

8.8% 

 

4.9% 

  

5.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. Most Important  (Cont.) 

          

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

5.0% 

 

 

3.2% 

 

 

0.7% 

 

 

4.4% 

 

 

1.0% 

 

 

5.7% 

  

 

3.2% 

          

Protecting residents & businesses 

from crime 

  

22.7% 

 

30.2% 

 

30.2% 

 

29.1% 

 

30.6% 

 

26.8% 

  

29.0% 

          

Preserving/protecting the 

environment 

  

3.4% 

 

1.6% 

 

2.0% 

 

3.1% 

 

0.0% 

 

4.1% 

  

2.2% 

          

Expanding public transportation 

(bus) services 

  

3.4% 

 

0.0% 

 

0.0% 

 

1.3% 

 

0.5% 

 

1.6% 

  

1.0% 

          

Historic preservation efforts  0.8% 0.5% 2.0% 0.0% 0.0% 0.0%  0.5% 

          

Maintaining a balanced City 

budget 

  

4.2% 

 

9.0% 

 

5.4% 

 

4.8% 

 

5.7% 

 

5.7% 

  

5.8% 

          

Hiring and retaining qualified City 

employees 

  

0.8% 

 

1.1% 

 

0.0% 

 

0.9% 

 

0.0% 

 

0.8% 

  

0.6% 

          

Improving the overall quality of 

services provided by the City 

  

0.8% 

 

0.5% 

 

0.7% 

 

0.0% 

 

1.0% 

 

0.0% 

  

0.5% 

 
Improving how the City plans for 

growth 

  

6.7% 

 

5.3% 

 

2.7% 

 

7.9% 

 

5.7% 

 

6.5% 

  

5.8% 

          

Improving the city's overall 

quality of life 

  

2.5% 

 

1.1% 

 

5.4% 

 

4.0% 

 

4.7% 

 

4.1% 

  

3.6% 

          

None chosen  7.6% 5.8% 6.7% 5.7% 5.7% 7.3%  6.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. 2nd Important 

          

Ensuring that affordable housing 

is available 

  

9.2% 

 

2.6% 

 

5.4% 

 

3.5% 

 

0.5% 

 

4.1% 

  

4.0% 

          

Minimizing congestion on City 

streets 

  

2.5% 

 

6.3% 

 

4.7% 

 

3.1% 

 

6.7% 

 

6.5% 

  

5.1% 

          

Improving sidewalks  6.7% 1.6% 4.0% 1.8% 1.6% 1.6%  2.6% 

          

Adding biking lanes and trails  2.5% 0.5% 0.7% 0.9% 0.5% 0.0%  0.9% 

          

Maintaining City streets and 

infrastructure 

  

20.2% 

 

22.8% 

 

18.8% 

 

15.9% 

 

21.8% 

 

17.1% 

  

19.3% 

          

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

4.2% 

 

 

4.8% 

 

 

5.4% 

 

 

10.1% 

 

 

6.7% 

 

 

6.5% 

  

 

6.5% 

          

Promoting economic 

development/job creation 

  

5.0% 

 

5.3% 

 

6.0% 

 

7.0% 

 

8.8% 

 

4.9% 

  

6.4% 

2014 City of Columbia DirectionFinder Survey: Appendix E - Crosstabs by City Council Ward

ETC Institute (2014) Page 106



  

 

Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. 2nd Important  (Cont.) 

          

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

5.9% 

 

 

3.2% 

 

 

8.1% 

 

 

4.8% 

 

 

5.7% 

 

 

4.1% 

  

 

5.3% 

          

Protecting residents & businesses 

from crime 

  

16.0% 

 

14.3% 

 

12.8% 

 

17.6% 

 

15.5% 

 

17.9% 

  

15.6% 

          

Preserving/protecting the 

environment 

  

5.0% 

 

6.3% 

 

2.0% 

 

5.3% 

 

2.6% 

 

5.7% 

  

4.5% 

          

Expanding public transportation 

(bus) services 

  

0.0% 

 

0.0% 

 

4.0% 

 

0.9% 

 

1.0% 

 

1.6% 

  

1.2% 

          

Historic preservation efforts  0.8% 0.5% 0.0% 0.9% 0.0% 0.0%  0.4% 

          

Maintaining a balanced City 

budget 

  

3.4% 

 

10.1% 

 

8.1% 

 

11.5% 

 

8.8% 

 

4.9% 

  

8.3% 

          

Hiring and retaining qualified City 

employees 

  

4.2% 

 

3.2% 

 

2.7% 

 

0.9% 

 

0.5% 

 

0.8% 

  

1.9% 

          

Improving the overall quality of 

services provided by the City 

  

0.8% 

 

2.6% 

 

4.0% 

 

1.3% 

 

3.1% 

 

2.4% 

  

2.4% 

 
Improving how the City plans for 

growth 

  

2.5% 

 

5.3% 

 

6.0% 

 

4.4% 

 

6.7% 

 

8.9% 

  

5.7% 

          

Improving the city's overall 

quality of life 

  

2.5% 

 

4.8% 

 

0.7% 

 

3.5% 

 

3.1% 

 

4.9% 

  

3.3% 

          

None chosen  8.4% 5.8% 6.7% 6.6% 6.2% 8.1%  6.7% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. 3rd Important 

          

Ensuring that affordable housing 

is available 

  

5.0% 

 

2.1% 

 

2.7% 

 

3.5% 

 

5.2% 

 

4.9% 

  

3.8% 

          

Minimizing congestion on City 

streets 

  

6.7% 

 

2.6% 

 

4.7% 

 

4.8% 

 

5.2% 

 

9.8% 

  

5.4% 

          

Improving sidewalks  6.7% 2.1% 4.7% 2.2% 1.0% 1.6%  2.8% 

          

Adding biking lanes and trails  1.7% 1.6% 0.0% 1.3% 2.6% 2.4%  1.6% 

          

Maintaining City streets and 

infrastructure 

  

5.9% 

 

13.2% 

 

12.1% 

 

11.0% 

 

12.4% 

 

14.6% 

  

11.9% 

          

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

6.7% 

 

 

2.6% 

 

 

2.7% 

 

 

4.8% 

 

 

2.6% 

 

 

4.9% 

  

 

4.0% 

          

Promoting economic 

development/job creation 

  

1.7% 

 

5.3% 

 

11.4% 

 

5.7% 

 

7.8% 

 

8.1% 

  

6.6% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. 3rd Important  (Cont.) 

          

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

5.0% 

 

 

4.8% 

 

 

3.4% 

 

 

7.5% 

 

 

5.7% 

 

 

3.3% 

  

 

5.2% 

          

Protecting residents & businesses 

from crime 

  

11.8% 

 

13.2% 

 

16.1% 

 

12.3% 

 

14.5% 

 

6.5% 

  

12.6% 

          

Preserving/protecting the 

environment 

  

6.7% 

 

5.3% 

 

4.7% 

 

5.3% 

 

4.1% 

 

11.4% 

  

5.8% 

          

Expanding public transportation 

(bus) services 

  

5.9% 

 

4.2% 

 

2.0% 

 

0.9% 

 

1.0% 

 

0.8% 

  

2.3% 

          

Historic preservation efforts  3.4% 1.1% 1.3% 0.9% 1.6% 0.8%  1.4% 

          

Maintaining a balanced City 

budget 

  

8.4% 

 

13.8% 

 

10.1% 

 

11.9% 

 

12.4% 

 

7.3% 

  

11.1% 

          

Hiring and retaining qualified City 

employees 

  

5.9% 

 

3.2% 

 

4.7% 

 

5.3% 

 

3.6% 

 

2.4% 

  

4.2% 

          

Improving the overall quality of 

services provided by the City 

  

1.7% 

 

3.2% 

 

4.0% 

 

3.5% 

 

3.1% 

 

1.6% 

  

3.1% 

 
Improving how the City plans for 

growth 

  

5.9% 

 

5.3% 

 

4.7% 

 

7.0% 

 

7.8% 

 

5.7% 

  

6.1% 

          

Improving the city's overall 

quality of life 

  

2.5% 

 

8.5% 

 

3.4% 

 

5.3% 

 

2.6% 

 

4.9% 

  

4.8% 

          

None chosen  8.4% 7.9% 7.4% 6.6% 6.7% 8.9%  7.5% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. 4th Important 

          

Ensuring that affordable housing 

is available 

  

1.7% 

 

4.2% 

 

4.0% 

 

4.0% 

 

2.1% 

 

4.1% 

  

3.4% 

          

Minimizing congestion on City 

streets 

  

7.6% 

 

4.2% 

 

8.1% 

 

6.2% 

 

7.3% 

 

5.7% 

  

6.3% 

          

Improving sidewalks  3.4% 2.1% 4.0% 1.3% 2.6% 2.4%  2.5% 

          

Adding biking lanes and trails  5.0% 0.5% 2.0% 3.1% 1.6% 2.4%  2.3% 

          

Maintaining City streets and 

infrastructure 

  

4.2% 

 

10.1% 

 

6.7% 

 

8.8% 

 

10.9% 

 

8.9% 

  

8.6% 

          

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

3.4% 

 

 

6.9% 

 

 

5.4% 

 

 

4.0% 

 

 

6.7% 

 

 

2.4% 

  

 

5.0% 

          

Promoting economic 

development/job creation 

  

8.4% 

 

6.9% 

 

5.4% 

 

5.3% 

 

5.7% 

 

7.3% 

  

6.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. 4th Important  (Cont.) 

          

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

9.2% 

 

 

4.2% 

 

 

6.7% 

 

 

6.2% 

 

 

4.7% 

 

 

10.6% 

  

 

6.4% 

          

Protecting residents & businesses 

from crime 

  

5.9% 

 

9.5% 

 

4.7% 

 

8.4% 

 

7.3% 

 

6.5% 

  

7.2% 

          

Preserving/protecting the 

environment 

  

8.4% 

 

4.2% 

 

6.0% 

 

5.3% 

 

4.7% 

 

7.3% 

  

5.7% 

          

Expanding public transportation 

(bus) services 

  

0.8% 

 

2.6% 

 

2.0% 

 

3.1% 

 

1.6% 

 

0.0% 

  

1.9% 

          

Historic preservation efforts  0.8% 2.1% 4.0% 0.4% 0.5% 1.6%  1.5% 

          

Maintaining a balanced City 

budget 

  

8.4% 

 

8.5% 

 

10.1% 

 

9.7% 

 

15.0% 

 

4.9% 

  

9.8% 

          

Hiring and retaining qualified City 

employees 

  

4.2% 

 

4.2% 

 

3.4% 

 

4.4% 

 

5.7% 

 

5.7% 

  

4.6% 

          

Improving the overall quality of 

services provided by the City 

  

6.7% 

 

3.2% 

 

4.0% 

 

2.6% 

 

5.2% 

 

2.4% 

  

4.0% 

  
Improving how the City plans for 

growth 

  

4.2% 

 

8.5% 

 

6.7% 

 

11.9% 

 

5.7% 

 

9.8% 

  

8.3% 

          

Improving the city's overall 

quality of life 

  

5.9% 

 

6.3% 

 

8.7% 

 

7.0% 

 

4.7% 

 

5.7% 

  

6.4% 

          

None chosen  11.8% 11.6% 8.1% 8.4% 8.3% 12.2%  9.8% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. 5th Important 

          

Ensuring that affordable housing 

is available 

  

4.2% 

 

2.6% 

 

3.4% 

 

3.1% 

 

3.1% 

 

4.1% 

  

3.3% 

          

Minimizing congestion on City 

streets 

  

6.7% 

 

4.8% 

 

5.4% 

 

4.8% 

 

4.1% 

 

4.1% 

  

5.0% 

          

Improving sidewalks  5.0% 1.1% 3.4% 0.9% 2.1% 3.3%  2.3% 

          

Adding biking lanes and trails  3.4% 3.7% 0.7% 1.3% 3.1% 0.8%  2.2% 

          

Maintaining City streets and 

infrastructure 

  

9.2% 

 

9.0% 

 

5.4% 

 

7.5% 

 

7.3% 

 

7.3% 

  

7.6% 

          

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

6.7% 

 

 

4.8% 

 

 

5.4% 

 

 

6.6% 

 

 

8.3% 

 

 

3.3% 

  

 

5.9% 

          

Promoting economic 

development/job creation 

  

1.7% 

 

3.7% 

 

7.4% 

 

4.8% 

 

6.2% 

 

4.9% 

  

5.1% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. 5th Important  (Cont.) 

          

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

2.5% 

 

 

3.7% 

 

 

4.7% 

 

 

3.1% 

 

 

2.6% 

 

 

4.9% 

  

 

3.5% 

          

Protecting residents & businesses 

from crime 

  

3.4% 

 

3.7% 

 

3.4% 

 

6.6% 

 

4.7% 

 

8.1% 

  

5.1% 

          

Preserving/protecting the 

environment 

  

5.9% 

 

2.6% 

 

6.0% 

 

5.7% 

 

4.7% 

 

3.3% 

  

4.7% 

          

Expanding public transportation 

(bus) services 

  

3.4% 

 

2.1% 

 

2.7% 

 

3.5% 

 

2.1% 

 

2.4% 

  

2.7% 

          

Historic preservation efforts  0.8% 2.1% 1.3% 2.2% 0.0% 1.6%  1.4% 

          

Maintaining a balanced City 

budget 

  

7.6% 

 

7.9% 

 

10.7% 

 

4.8% 

 

5.7% 

 

11.4% 

  

7.6% 

          

Hiring and retaining qualified City 

employees 

  

3.4% 

 

7.4% 

 

9.4% 

 

6.6% 

 

4.1% 

 

2.4% 

  

5.7% 

          

Improving the overall quality of 

services provided by the City 

  

5.0% 

 

5.8% 

 

5.4% 

 

4.0% 

 

3.1% 

 

5.7% 

  

4.7% 

  
Improving how the City plans for 

growth 

  

6.7% 

 

10.6% 

 

6.0% 

 

11.9% 

 

11.9% 

 

6.5% 

  

9.5% 

          

Improving the city's overall 

quality of life 

  

8.4% 

 

7.9% 

 

6.7% 

 

7.0% 

 

13.0% 

 

8.9% 

  

8.7% 

          

None chosen  16.0% 16.4% 12.8% 15.4% 14.0% 17.1%  15.2% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. Sum of Top 5 Choices 

          

Ensuring that affordable housing 

is available 

  

41.2% 

 

24.9% 

 

30.9% 

 

17.6% 

 

19.2% 

 

28.5% 

  

25.5% 

          

Minimizing congestion on City 

streets 

  

26.1% 

 

24.9% 

 

28.2% 

 

23.8% 

 

31.1% 

 

29.3% 

  

27.1% 

          

Improving sidewalks  22.7% 9.0% 18.8% 7.0% 8.3% 8.9%  11.5% 

          

Adding biking lanes and trails  16.8% 6.3% 4.0% 8.8% 8.3% 6.5%  8.2% 

          

Maintaining City streets and 

infrastructure 

  

46.2% 

 

68.8% 

 

59.1% 

 

62.6% 

 

69.4% 

 

63.4% 

  

62.7% 

          

Managing stormwater runoff to 

prevent floods and minimize 

water pollution 

  

 

23.5% 

 

 

19.6% 

 

 

20.1% 

 

 

28.2% 

 

 

25.9% 

 

 

18.7% 

  

 

23.1% 

          

Promoting economic 

development/job creation 

  

21.0% 

 

26.5% 

 

32.9% 

 

28.2% 

 

37.3% 

 

30.1% 

  

29.8% 
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Q27. Which FIVE of the issues listed above do you think are the most important issues for the City of Columbia?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q27. Sum of Top 5 Choices (Cont.) 

          

Preserving green space to ensure 

some areas of the city are not 

developed 

  

 

27.7% 

 

 

19.0% 

 

 

23.5% 

 

 

26.0% 

 

 

19.7% 

 

 

28.5% 

  

 

23.5% 

          

Protecting residents & businesses 

from crime 

  

59.7% 

 

70.9% 

 

67.1% 

 

74.0% 

 

72.5% 

 

65.9% 

  

69.5% 

          

Preserving/protecting the 

environment 

  

29.4% 

 

20.1% 

 

20.8% 

 

24.7% 

 

16.1% 

 

31.7% 

  

22.9% 

          

Expanding public transportation 

(bus) services 

  

13.4% 

 

9.0% 

 

10.7% 

 

9.7% 

 

6.2% 

 

6.5% 

  

9.0% 

          

Historic preservation efforts  6.7% 6.3% 8.7% 4.4% 2.1% 4.1%  5.2% 

          

Maintaining a balanced City 

budget 

  

31.9% 

 

49.2% 

 

44.3% 

 

42.7% 

 

47.7% 

 

34.1% 

  

42.7% 

          

Hiring and retaining qualified City 

employees 

  

18.5% 

 

19.0% 

 

20.1% 

 

18.1% 

 

14.0% 

 

12.2% 

  

16.9% 

          

Improving the overall quality of 

services provided by the City 

  

15.1% 

 

15.3% 

 

18.1% 

 

11.5% 

 

15.5% 

 

12.2% 

  

14.6% 

 
Improving how the City plans for 

growth 

  

26.1% 

 

34.9% 

 

26.2% 

 

43.2% 

 

37.8% 

 

37.4% 

  

35.6% 

          

Improving the city's overall 

quality of life 

  

21.8% 

 

28.6% 

 

24.8% 

 

26.9% 

 

28.0% 

 

28.5% 

  

26.8% 

          

None chosen  7.6% 5.8% 6.7% 5.7% 5.7% 7.3%  6.2% 
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Q28. SUSTAINABILITY  How satisfied are you with the City of Columbia's current efforts to support sustainability programs that help 

reduce pollution, conserve energy and protect water resources? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q28. How satisfied are you with the City of Columbia's current efforts? 

          

Very Satisfied  5.9% 9.5% 8.1% 10.1% 12.4% 9.8%  9.5% 

          

Satisfied  39.5% 39.2% 36.9% 39.2% 42.5% 34.1%  38.7% 

          

Neutral  25.2% 25.9% 28.2% 26.4% 26.4% 28.5%  26.9% 

          

Dissatisfied  6.7% 4.8% 5.4% 8.8% 5.2% 9.8%  6.7% 

          

Very Dissatisfied  2.5% 3.7% 3.4% 0.9% 2.6% 0.0%  2.3% 

          

Don't Know  20.2% 16.9% 18.1% 14.5% 10.9% 17.9%  16.0% 
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Q29. How would you describe the City's efforts to promote water, energy and natural resource conservation?  Would you say the City is:  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q29. How would you describe the City's efforts to promote water, energy and natural resource conservation?  Would you say the 

City is: 

          

Doing too much  2.5% 7.9% 4.0% 6.2% 10.9% 8.1%  6.9% 

          

Doing about the right amount  54.6% 48.1% 55.7% 52.9% 52.3% 42.3%  51.1% 

          

Not doing enough  23.5% 22.8% 16.8% 23.8% 15.0% 24.4%  20.9% 

          

Don't know  19.3% 21.2% 23.5% 17.2% 21.8% 25.2%  21.0% 
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Q30. ALCOHOL CONSUMPTION IN PUBLIC PARKS.  Which of the following BEST describes your opinion about how the City of 

Columbia should regulate alcohol consumption in public parks:  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q30. Which of the following BEST describes your opinion 

          

Keep the current City ordinance, 

which allows alcohol 

consumption in public parks, 

except for selected parks 

  

 

 

53.8% 

 

 

 

55.6% 

 

 

 

49.7% 

 

 

 

66.1% 

 

 

 

63.7% 

 

 

 

52.8% 

  

 

 

58.3% 

          

Ban drinking in public parks, 

expect for selected parks 

  

19.3% 

 

13.8% 

 

24.8% 

 

12.3% 

 

14.5% 

 

22.0% 

  

16.8% 

          

Require a permit to consume 

alcohol in all public parks 

  

16.8% 

 

20.1% 

 

20.1% 

 

15.0% 

 

16.6% 

 

22.8% 

  

18.0% 

          

Other  6.7% 7.4% 4.0% 3.5% 2.1% 1.6%  4.2% 

          

None chosen  3.4% 3.2% 1.3% 3.1% 3.1% 0.8%  2.7% 
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Q31. MARIJUANA.  Which of the following BEST describes your view on the use of marijuana by adults?  

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q31. Which of the following BEST describes your view 

          

It should be legal for personal use  51.3% 39.2% 35.6% 45.8% 31.1% 39.8%  40.0% 

          

It should be legal only for 

medicinal use 

  

31.1% 

 

32.8% 

 

31.5% 

 

27.3% 

 

35.2% 

 

30.9% 

  

31.4% 

          

It should not be legal  15.1% 27.0% 32.9% 28.2% 29.0% 29.3%  27.5% 

          

Other  0.8% 3.7% 3.4% 1.3% 3.6% 0.8%  2.4% 

          

Not provided  8.4% 4.2% 1.3% 2.6% 1.6% 3.3%  3.3% 
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Q32. If marijuana were legal, do you think the following items should be allowed in the City of Columbia:    

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

A. The use of marijuana by people in their own homes 

          

Yes  83.8% 70.2% 69.1% 79.0% 74.3% 71.3%  74.6% 

          

No  16.2% 29.8% 30.9% 21.0% 25.7% 28.7%  25.4% 

  

 
B. The use of marijuana by people in public 

          

Yes  23.6% 12.7% 11.0% 15.1% 8.0% 8.9%  12.8% 

          

No  76.4% 87.3% 89.0% 84.9% 92.0% 91.1%  87.2% 

  

 
C. The growth of marijuana plants by your neighbor on their property 

          

Yes  54.1% 35.8% 38.5% 45.8% 29.7% 35.5%  39.4% 

          

No  45.9% 64.2% 61.5% 54.2% 70.3% 64.5%  60.6% 

  

 
D. The sale of marijuana by stores or businesses in your neighborhood 

          

Yes  55.1% 37.9% 40.9% 46.6% 34.9% 39.6%  41.9% 

          

No  44.9% 62.1% 59.1% 53.4% 65.1% 60.4%  58.1% 
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Q33. The City currently charges residents the same amount for garbage collection regardless of the amount of trash they throw away.  Would 

you support a proposal that would charge residents who recycle more and throw away less trash a lower fee than residents who throw away 

greater amounts of trash? 

 
N=1009  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q33. Would you support a proposal that would charge residents? 

          

Yes  55.5% 55.6% 51.7% 51.1% 45.6% 51.2%  51.5% 

          

No  41.2% 41.8% 45.0% 47.6% 52.3% 47.2%  46.2% 

          

Not provided  3.4% 2.6% 3.4% 1.3% 2.1% 1.6%  2.3% 
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Q33a. If the City of Columbia were to switch to a "pay-as-you-throw" system, which would base garbage collection fees on the amount of 

trash thrown away, which of the following methods of implementation would you prefer?  

 
N=520  City Council Ward  Total 

  1 2 3 4 5 6    

          

Q33a. which of the following methods of implementation would you prefer? 

          

The City offers trash bags for 

residents to use on collection day. 

Residents are charged based on 

the number of bags they use 

  

 

 

60.6% 

 

 

 

43.8% 

 

 

 

46.8% 

 

 

 

43.1% 

 

 

 

47.7% 

 

 

 

46.0% 

  

 

 

46.9% 

          

The City offers various sizes of 

roll carts for residents to use on 

collection day. Residents are 

charged based on the size of the 

roll cart they use. 

  

 

 

 

15.2% 

 

 

 

 

25.7% 

 

 

 

 

20.8% 

 

 

 

 

27.6% 

 

 

 

 

31.8% 

 

 

 

 

23.8% 

  

 

 

 

24.6% 

          

Neither of these options  0.0% 8.6% 14.3% 11.2% 4.5% 14.3%  9.2% 

          

Don't know  24.2% 21.9% 18.2% 18.1% 15.9% 15.9%  19.2% 
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