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Methodology

Random sample of 807 households; plus an 
additional sample of low-income persons
Administered by mail/phone
Confidence Interval:  95%
Precision:  +/- 3.5%
Conducted during May 2007
Benchmarking data
GIS Mapping



Benchmarking Cities
• Ballwin, Missouri
• Blue Springs, Missouri
• Bonner Springs, Kansas
• Columbia, Missouri
• Excelsior Springs, Missouri
• Gardner, Kansas
• Grandview, Missouri
• Independence, Missouri
• Johnson County, Kansas
• Kansas City, Missouri
• Lawrence, Kansas
• Leawood, Kansas
• Lee’s Summit, Missouri

• Lenexa, Kansas
• Liberty, Missouri
• Merriam, Kansas
• O’Fallon, Missouri
• Olathe, Kansas
• Platte City, Missouri
• Prairie Village, Kansas
• Raytown, Missouri
• Rolla, Missouri
• Shawnee, Kansas
• Spring Hill, Kansas
• Unified Government of 

Kansas City, Kansas and 
Wyandotte County



Location of Respondents to the 2007 Community Survey

2007 Columbia
Community Survey

More than 800 
Residents Participated 

in the Survey.  The 
Map Shows the 

Location of Those Who 
Provided Their Home 

Street Address.



Demographic Data



Source:  ETC Institute (2007)

Ages of Household Occupants
by percentage of all persons represented in the households surveyed

under 10
12%

10-19 years
14%

20-34 years
16%

35-54 years
27%

55-64 years
16%

65+ years
15%



Source:  ETC Institute (2007)

Less than 3 years
7%

3-5 years
8%

6-10 years
13%11-15 years

11%

16-20 years
11%

21-30 years
17%

31+ years
34%

Years Lived in Columbia
by percentage of respondents



Source:  ETC Institute (2007)

Own
82%

Rent
18%

Do you own or rent your current residence? 
by percentage of respondents



Source:  ETC Institute (2007)

Total Annual Household Income
by percentage of respondents

Under $30,000
15%

$30,000-$59,999
27%

$60,000-$99,999
25% $100,000 or more

24%

Not provided
8%

This chart does not show the oversampling of 
households with annual incomes <$15,000



Source:  ETC Institute (2007)

Male
51%

Female
49%

Respondents Gender
by percentage of respondents 



Perceptions of the City



Source:  ETC Institute (2007)

18%

27%

23%

15%

10%

12%

9%

7%

66%

57%

58%

56%

54%

46%

36%

28%

12%

13%

14%

19%

25%

27%

28%

26%

3%

3%

5%

10%

11%

15%

27%

40%

Quality of services provided by the City

Overall quality of life in the City

Overall image of the City

Overall feeling of safety in the City

Overall appearance of the City

Value received for City tax dollars and fees

Quality of new development in the City

How well the City is planning growth

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Items That Influence 
Perception Residents Have of the City

by percentage of respondents



Satisfaction with Items That Influence 
Perception Residents Have of the City

2007 vs 2005

84%

84%

81%

71%

64%

58%

45%

35%

81%

84%

79%

67%

66%

54%

46%

36%

Quality of services provided by the City

Overall quality of life in the City

Overall image of the City

Overall feeling of safety in the City

Overall appearance of the City

Value received for City tax dollars and fees

Quality of new development in the City

How well the City is planning growth

0% 20% 40% 60% 80% 100%

2007 2005Source:  ETC Institute (2007) TRENDS

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 
(excluding don't knows)



58%

81%

84%

84%

47%

70%

77%

62%

Value received for City taxes/fees

Overall image of your City

Quality of life in the City

Quality of City services

0% 20% 40% 60% 80% 100%
Columbia U.S.

Overall Satisfaction with the 
City of Columbia vs. U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied"

Source:  2007 ETC Institute DirectionFinder



Satisfaction with overall quality of services provided by the City of Columbia (Q3a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall quality of life in the City (Q3e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall feeling of safety in the City (Q3f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall value that you receive 
for your City tax dollars and fees (Q3b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with how well the City is planning for growth (Q3d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with the quality of new development in the City (Q3g)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Overall Satisfaction
with Major City Services



44%

27%

20%

18%

15%

11%

9%

9%

2%

46%

56%

56%

49%

49%

51%

46%

38%

26%

8%

12%

19%

27%

29%

35%

31%

38%

33%

2%

4%

5%

6%

7%

4%

15%

15%

39%

Quality of City parks and rec. programs/facilities

Quality of public safety services

Customer service received from City employees

Quality of public health services in the community

Effectiveness of City communication w/ public

Quality of City buildings and facilities

City's stormwater runoff/stormwater system

Enforcement of City codes/ordinances for buildings

Condition of City streets

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

 Overall Satisfaction with City Services
by Major Category

by percentage of respondents

Source:  ETC Institute (2007)



90%

84%

77%

67%

64%

61%

55%

47%

28%

86%

87%

70%

69%

63%

67%

54%

51%

35%

Quality of City parks and rec. programs/facilities

Quality of public safety services

Customer service received from City employees

Quality of public health services in the community

Effectiveness of City communication w/ public

Quality of City buildings and facilities

City's stormwater runoff/stormwater system

Enforcement of City codes/ordinances for buildings

Condition of City streets

0% 20% 40% 60% 80% 100%

2007 2005

 Overall Satisfaction with City Services 
by Major Category 2007 vs. 2005

Source:  ETC Institute (2007) TRENDS

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 
(excluding don't knows)



94%

91%

89%

80%

75%

59%

34%

30%

24%

32%

Quality of public safety services

Quality of City parks and rec. programs/facilities

Customer service received from City employees

Effectiveness of City communication w/ public

City stormwater runoff system

0% 20% 40% 60% 80% 100%

Overall Satisfaction With City Services 
2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

Source:  2007 ETC Institute DirectionFinder

LOW---------MEAN--------HIGH

Columbia

83%

76%

55%

90%

64%

* the data shown for water/sewer is the average of the two individual ratings; the two 
services are generally rated together in other DirectionFinder communities.



Satisfaction with overall quality of city parks and 
recreation programs and facilities (Q1b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall quality of public safety services (Q1a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall quality of customer service 
you receive from city employees (Q1f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with condition of City buildings and facilities (Q1d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall effectiveness of City communication with the public (Q1g)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall quality of the City’s stormwater runoff/
stormwater management system (Q1h)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall enforcement of city codes and 
ordinances for building and housing (Q1e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall condition of city streets (Q1c)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Community Priorities



80%

47%

27%

26%

26%

22%

19%

13%

11%

Condition of City streets

Quality of public safety services

Enforcement of codes/ordinances for buildings

City's stormwater management system

Quality of public health services in the community

Effectiveness of City communication w/ public

Quality of City parks and rec. programs/facilities

Quality of City buildings and facilities

Customer service received from City employees

0% 20% 40% 60% 80% 100%

First Choice Second Choice Third Choice

City Services That Should Receive the Most Emphasis
Over the Next Two Years by Major Category

Source:  ETC Institute (2007)

by percentage of respondents who selected the item as one of their top three choices
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Opportunities for Improvement

2007 City of Columbia DirectionFinder 
Importance-Satisfaction Assessment Matrix 

-Overall-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Importance RatingLower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (April 2007)

Condition of City streets

Quality of City parks and rec. programs/facilities
Quality of public safety services

Efforts of City buildings and facilities

Enforcement of City codes/ordinances for buildings

Customer service received from City employees

Quality of public health services in the community

City's stormwater runoff/stormwater service

Effectiveness of City communication w/public



Public Safety



Source:  ETC Institute (2007)

25%

31%

21%

22%

19%

20%

14%

12%

11%

12%

11%

10%

59%

53%

55%

54%

51%

49%

49%

45%

45%

43%

39%

38%

14%

16%

15%

23%

28%

25%

28%

33%

36%

30%

44%

27%

2%

1%

9%

1%

3%

7%

9%

11%

9%

15%

6%

26%

Quality of City fire protection

How quickly fire dept. respond to emergencies

Overall quality of local police services

Quality of City fire prevention programs

Visibility of fire department personnel

How quickly police respond to emergencies

Police Department's efforts to prevent crime

Quality of animal control

Visibility of police in retail areas

Visibility of police in neighborhoods

City's municipal court

Enforcement of local traffic laws

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Aspects of 
Public Safety

by percentage of respondents



Satisfaction with Various Aspects of 
Public Safety 2007 vs 2005

84%

84%

77%

76%

70%

68%

63%

57%

56%

55%

50%

47%

87%

82%

81%

81%

74%

68%

63%

57%

58%

57%

49%

54%

Quality of City fire protection

How quickly fire dept. respond to emergencies

Overall quality of local police services

Quality of City fire prevention programs

Visibility of fire department personnel

How quickly police respond to emergencies

Police Department's efforts to prevent crime

Quality of animal control

Visibility of police in retail areas

Visibility of police in neighborhoods

City's municipal court

Enforcement of local traffic laws

0% 20% 40% 60% 80% 100%

2007 2005
Source:  ETC Institute (2007) TRENDS

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 
(excluding don't knows)



97%

93%

84%

82%

80%

81%

74%

72%

54%

31%

39%

45%

36%

39%

Overall quality of local fire protection

Overall quality of local police services

Police Department's efforts to prevent crime

Visibility of police in neighborhoods

Enforcement of local traffic laws

Quality of animal control

Visibility of police in retail areas

0% 20% 40% 60% 80% 100%
LOW---------MEAN--------HIGH

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

Satisfaction with Public Safety
2007

84%

63%

48%

55%

56%

76%

57%

Columbia

Source:  2007 ETC Institute DirectionFinder



Satisfaction with overall quality of local police services (Q4a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with the Police Department’s efforts to prevent crime (Q4d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with how quickly police respond to emergencies (Q4e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with enforcement of local traffic laws (Q4f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall quality of city fire protection (Q4j)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with how quickly fire department personnel respond 
to emergencies (Q4i)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Source:  ETC Institute (2007)

43%

37%

35%

35%

20%

18%

16%

15%

13%

12%

10%

4%

Police Department's efforts to prevent crime

Visibility of police in neighborhoods

Overall quality of local police services

Enforcement of local traffic laws

How quickly police respond to emergencies

Visibility of police in retail areas

Quality of animal control

Quality of City fire protection

How quickly fire dept. respond to emergencies

Quality of City fire prevention programs

City's municipal court

Visibility of fire department personnel

0% 20% 40% 60% 80%

First Choice Second Choice Third Choice

Public Safety Services That Residents Thought Should Receive 
the Most Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices
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Opportunities for Improvement

mean importance

Importance RatingLower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (April 2007)

2007 City of Columbia DirectionFinder 
Importance-Satisfaction Assessment Matrix 

-Public Safety-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

Police Department's efforts to prevent crime

Overall quality of local police services

Visibility of police in neighborhoods

Enforcement of local traffic laws

How quickly police respond to emergencies

Visibility of police in retail areas

Quality of animal control

Quality of City fire protection

How quickly fire dept. respond to emergencies

Quality of City fire prevention programs

City's municipal court

Visibility of fire department personnel



Parks and Recreation



Source:  ETC Institute (2007)

30%

34%

38%

29%

28%

29%

31%

24%

15%

59%

47%

43%

50%

48%

47%

37%

43%

39%

9%

14%

13%

17%

21%

18%

24%

24%

33%

2%

5%

6%

4%

3%

6%

8%

9%

13%

Maintenance of City parks

How close neighborhood parks are to your home

Number of walking/biking trails

City special events and festivals

Quality of outdoor athletic fields

Availability of info about parks/rec programs

City community recreation center (ARC)

Number of outdoor athletic fields

Outdoor City swimming pools

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Aspects of
 Parks and Recreation

by percentage of respondents



Satisfaction with Various Aspects of
 Parks and Recreation

2007 vs 2005

89%

81%

81%

79%

76%

76%

68%

67%

55%

88%

81%

84%

76%

78%

74%

64%

75%

48%

Maintenance of City parks

How close neighborhood parks are to your home

Number of walking/biking trails

City special events and festivals

Quality of outdoor athletic fields

Availability of info about parks/rec programs

City community recreation center (ARC)

Number of outdoor athletic fields

Outdoor City swimming pools

0% 20% 40% 60% 80% 100%

2007 2005Source:  ETC Institute (2007) TRENDS

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 
(excluding don't knows)



92%

82%

81%

46%

19%

16%

Maintenance of City parks

Outdoor City swimming pools

Walking/biking trails in the City

0% 20% 40% 60% 80% 100%
LOW---------MEAN--------HIGH

Satisfaction with Parks and Recreation
2007

89%

81%

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale 
excluding don't knows

Columbia

54%

Source:  2007 ETC Institute DirectionFinder



Satisfaction with maintenance of city parks (Q6a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with how close neighborhood parks are to your home (Q6b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with quality of outdoor athletic fields (Q6d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with number of walking/biking trails (Q6c)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with availability of information about city parks 
and recreation programs (Q6f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with city community recreation center (ARC) (Q6i)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with number of outdoor athletic fields (Q6e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with outdoor city swimming pools (Q6h)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Source:  ETC Institute (2007)

Parks and Recreation Services That Residents Thought 
Should Receive the Most Emphasis Over the Next Two 

Years by Major Category

45%

34%
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24%

23%

22%

20%

17%

15%

Maintenance of City parks

City special events and festivals

Number of walking/biking trails

Outdoor City swimming pools

Availability of info about parks/rec programs

City community recreation center (ARC)

Number of outdoor athletic fields

Quality of outdoor athletic fields

How close neighborhood parks are to your home
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First Choice Second Choice Third Choice

by percentage of respondents who selected the item as one of their top three choices
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mean importance

Importance RatingLower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (April 2007)

2007 City of Columbia DirectionFinder 
Importance-Satisfaction Assessment Matrix 

-Parks and Recreation-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

Quality of outdoor athletic fields

Maintenance of City parks

City communication recreation center (ARC)

How close neighborhood parks are to your home

Number of walking/biking trails

Outdoor City swimming pools

Number of outdoor athletic fields

Availability of info about parks/rec programs

City special events and festivals



Source:  ETC Institute (2007)

27%

22%

9%

12%

45%

41%

35%

19%

20%

25%

35%

25%

8%

11%

22%

44%

Improve the City's recreation programs for teens

Improve recreation programs for ages 50 and older

Increase the number of the City's picnic shelters

Improve the number/quality of off-leash dog areas

0% 20% 40% 60% 80% 100%

Very Supportive (5) Supportive (4) Neutral (3) Not Supportive (1/2)

Support for Spending Tax Dollars on Various 
Parks and Recreation Amenities

by percentage of respondents



Maintenance



Source:  ETC Institute (2007)

15%

10%

9%

8%

9%

8%

7%

7%

6%

5%

3%

4%

54%

59%

58%

55%

54%

53%

44%

39%

38%

39%
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20%

23%

20%

25%

22%

33%

24%

18%

28%

22%

30%

21%

19%

9%

12%

8%

15%

5%

16%

31%

27%

35%

27%

39%

58%

Landscaping/appearance of areas along City streets

Maintenance of street signs/traffic signals

Maintenance of City street lighting

Adequacy of City street lighting

Maintenance of City buildings

Cleanliness of City streets/other public areas

Snow removal on major City streets

Availability of sidewalks in the City

Maintenance of streets in your neighborhood

Condition of City sidewalks

Maintenance of major City streets

Snow removal on neighborhood streets

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Aspects of
Maintenance and Public Works

by percentage of respondents



Satisfaction with Various Aspects of
Maintenance and Public Works

2007 vs 2005
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 

(excluding don't knows)
69%

68%

67%

63%

62%

61%

51%

46%

44%

43%

41%

24%

65%

58%

67%

58%

64%

49%

50%

48%

42%

38%

Landscaping/appearance of areas along City streets

Maintenance of street signs/traffic signals

Maintenance of City street lighting

Adequacy of City street lighting

Maintenance of City buildings

Cleanliness of City streets/other public areas

Snow removal on major City streets

Availability of sidewalks in the City

Maintenance of streets in your neighborhood

Condition of City sidewalks

Maintenance of major City streets

Snow removal on neighborhood streets

0% 20% 40% 60% 80% 100%

2007 2005Source:  ETC Institute (2007) TRENDS

not asked in 2005

not asked in 2005
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92%

88%

89%

77%

86%

81%

42%

50%

43%

30%

44%

23%

20%

Maintenance of City buildings

Maintenance of traffic signals/street signs

Snow removal on major City streets

Overall cleanliness of City streets/public areas

Adequacy of City street lighting

Appearance of downtown

Maintenance of major City Streets
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by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

Satisfaction with Maintenance Service
2007

51%

63%

61%

40%

69%

68%

Columbia

63%

Source:  2007 ETC Institute DirectionFinder



Satisfaction with maintenance of street signs and traffic signals (Q13c)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with maintenance of city buildings (Q13d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with maintenance of major city streets (Q13a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with maintenance of streets in YOUR neighborhood (Q13b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with snow removal on major City streets (Q13e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with snow removal on neighborhood streets (Q13f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with overall cleanliness of City streets and other public areas (Q13g)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with adequacy of City street lighting (Q13h)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with maintenance of City street lighting (Q13i)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with condition of city sidewalks (Q13j)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with availability of sidewalks in the city (Q13k)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with landscaping and appearance of public areas 
along city streets (Q13l)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Source:  ETC Institute (2007)

Maintenance and Public Works Services That Residents 
Thought Should Receive the Most Emphasis Over the 

Next Two Years by Major Category

55%

53%

31%

27%

24%

21%

16%

14%

12%

12%

6%

4%

Maintenance of major City streets

Snow removal on neighborhood streets

Snow removal on major City streets

Maintenance of streets in your neighborhood

Condition of City sidewalks

Availability of sidewalks in the City

Cleanliness of City streets/other public areas

Adequacy of City street lighting

Maintenance of street signs/traffic signals

Landscaping/appearance of areas along City streets

Maintenance of City street lighting

Maintenance of City buildings
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First Choice Second Choice Third Choice

by percentage of respondents who selected the item as one of their top three choices
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Opportunities for Improvement

mean importance

Importance RatingLower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (April 2007)

2007 City of Columbia DirectionFinder 
Importance-Satisfaction Assessment Matrix 

-Maintenance and Public Works-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

Maintenance of major City streets

Cleanliness of City streets/other public areas

Maintenance of streets in your neighborhood

Condition of City sidewalks

Adequacy of City street lighting

Snow removal on neighborhood streets

Availability of sidewalks in the City

Snow removal on major City streets

Landscaping/appearance of areas along City streets

Maintenance of street signs/traffic signalsMaintenance of City street lighting

Maintenance of City buildings



Communications



Primary Sources of Information about City Issues, 
Services, and Events 2007 vs 2005

by percentage of respondents (multiple answers allowed)

79%

69%

61%

48%

40%

22%

21%

3%

75%

75%

56%

56%

42%

13%

18%

5%

Local newspaper

Television news

City newsletter included w/ monthly utility bills 

Radio

Friends/neighbors

City website

City cable channel

Other

0% 20% 40% 60% 80% 100%

2007 2005

Source:  ETC Institute (2007) TRENDS



Source:  ETC Institute (2007)

14%

12%

9%

9%

6%

49%

41%

42%

41%

17%

31%

32%

38%

38%

47%

7%

15%

11%

12%

31%

City govt. is a trusted source of info on programs

City government is open to citizen involvement

Info is clear, accurate & form meets my needs

It is easy to get info I need from City government

Interested in attending workshop on involvement

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Level of Agreement with Statements Concerning 
City Communication

by percentage of respondents



Customer Service
and Utilities



Source:  ETC Institute (2007)

Yes
81%

No
18%

Not provided
1%

Yes
28%

No
72%

Did you know that you can register for parks and 
recreation programs and pay City utility bills 

over the Internet?
by percentage of respondents

Have you ever registered for City programs 
or paid for City services over the Internet?



Source:  ETC Institute (2007)

Have you called or visited the City with a question, 
problem, or complaint during the past year?

by percentage of respondents

Level of Agreement with Statements Concerning the 
Quality of Service Received from City Employees

83%

73%

67%

47%

City employees were courteous and polite

City employees were responsive to my concerns

I was satisfied w/ the overall quality of service

Easy to find the necessary phone number or person

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4)

Yes
46%

No 
52%

Don't Remember
2%



95%

94%

91%

89%

86%

79%

51%

36%

30%

95%

93%

91%

88%

81%

73%

45%

31%

16%

City water service

Residential trash collection service

Sanitary sewer/wastewater service

City electric service

Curbside recycling (blue bags)

Yard waste service (clear bags)

Drop-off recycling

City airport

Public transportation (bus) service

0% 20% 40% 60% 80% 100%

2007 2005

Do you use this Service?:

Percentage of Residents Who Indicated that
They Have Used Various City Services

by percentage of respondents who answered "YES"

Source:  ETC Institute (2007) TRENDS



Source:  ETC Institute (2007)

55%

59%

43%

42%

42%

44%

39%

14%

5%

39%

34%

48%

47%

46%

37%

39%

25%

15%

2%

3%

7%

8%

10%

9%

16%

41%

27%

3%

4%

2%

2%

1%

11%

6%

21%

53%

Residential trash collection service

Curbside recycling (blue bags)

City water service

City electric service

Sanitary sewer/wastewater service

Yard waste service (clear bags)

Drop-off recycling

Public transportation (bus) service

City airport
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Services Provided by the City
by percentage of respondents



Satisfaction with Various Services Provided by the City
2007 vs 2005
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20%

91%
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88%

88%

87%
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80%
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47%
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Public transportation (bus) service

City airport
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Source:  ETC Institute (2007) TRENDS

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 
(excluding don't knows)



Satisfaction with residential trash collection service (Q9a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with curbside recycling (blue bags) (Q9b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with drop-off recycling (Q9c)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with yard waste service (clear bags) (Q9d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with city electric service (Q9e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other



Satisfaction with city water service (Q9f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.
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Satisfaction with sanitary sewer/wastewater service (Q9g)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.
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Satisfaction with public transportation (bus) service (Q9h)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.
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Satisfaction with city airport (Q9i)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.
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Growth Issues



Source:  ETC Institute (2007)
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Source:  ETC Institute (2007)
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Source:  ETC Institute (2007)
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Source:  ETC Institute (2007)
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Source:  ETC Institute (2007)
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Downtown



Source:  ETC Institute (2007)
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Satisfaction with the City’s efforts to maintain and 
preserve Downtown Columbia (Q22g)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.
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Satisfaction with how safe you feel when you visit 
Downtown Columbia during the day (Q22e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.
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Satisfaction with how safe you feel when you visit 
Downtown Columbia after dark (Q22f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.
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Satisfaction with ease of getting to Downtown Columbia (Q22d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.
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Satisfaction with the appearance and cleanliness of Downtown (Q22a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.
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Satisfaction with the availability of parking (Q22b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.
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Other Issues



Source:  ETC Institute (2007)
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Source:  ETC Institute (2007)

86%

79%

73%

59%

58%

56%

47%

43%

40%

Law enforcement and public safety

Traffic

Street and road construction

Job creation

Stormwater runoff and water pollution

Affordable housing

Greenspace and parks

Parking

Sidewalks and pedways

0% 20% 40% 60% 80% 100%

Very High (5) High (4)

Level of Priority that Residents Placed on Various 
Community Issues

by percentage of respondents



Conclusions/Recommendations
• The City is generally do a very good job providing city services:

– Satisfaction with the value for city taxes was 11% above the national average
– Satisfaction with the overall quality of city services was 22% above the national 

average
– Excellent ratings for most utility services

• More than 90% satisfied with water, trash, curbside recycling, and electric services
– The City’s park system rated 20% above the national average

• walking and biking trails received the highest overall rating
• Some of the Key Areas to Emphasize:

– Street maintenance
– Enforcement of local traffic laws and crime prevention
– Outdoor swimming pools
– Snow removal
– Code enforcement

• Other Findings:
– Residents generally support for using taxes to expand recreation programs for 

teens and adults over 50
– Overall satisfaction with Downtown is high (with the exception of parking)
– Residents generally support the use of economic incentives to attract and retain 

business in Columbia
– Although residents think most types of development are occurring too fast, many 

think industrial development is too slow



Questions ???



2007 City of Columbia 
 DirectionFinder® Survey 

 
           Final Report 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

conducted for 

 City of Columbia, MO 
 
 

by 

ETC Institute 
725 West Frontier 

Olathe, Kansas 66061 
(913) 829-1215 

 
 
 

2007 



 
 
 

Contents 
 
 
Executive Summary...................................................................... 1 
 
Section 1:  Charts and Graphs ...................................................... 5 
 
Section 2:  GIS Maps.................................................................. 25 
 
Section 3:  Benchmarking Data .................................................. 60 
                  Importance-Satisfaction Analysis…….…...….….....65 
 
Section 4:  Tabular Data ............................................................. 74 
 
Section 5:  Survey Instrument................................................... 127 



 
 
 
 
 

2007 DirectionFinder® Survey 
Executive Summary 

 
 
Purpose and Methodology 
 
The City of Columbia conducted its third DirectionFinder survey during the spring of 2007.   The 
first was conducted in the spring of 2003.  The purpose of this survey was to assess citizen 
satisfaction with the delivery of major city services and to help determine priorities for the 
community.    
 
A seven-page survey was mailed to a random sample of 1,800 households in the City.  
Approximately 10 days after the surveys were mailed; residents who received the survey were 
contacted by phone.  Those who indicated that they had not returned the survey were given the 
option of completing it by phone.   Of the 1,800 households that received a survey, 454 completed 
the survey by phone and 351 returned it by mail for a total of 807 completed surveys (45% response 
rate).   The results for the random sample of 807 households have a 95% level of confidence with a 
precision of at least +/- 3.5%.  There were no statistically significant differences in the results of the 
survey based on the method of administration (phone vs. mail).    
 
The percentage of “don’t know” responses has been excluded from many of the graphs shown in this 
report to facilitate valid comparisons of the results from Columbia with the results from other 
communities in the DirectionFinder database.  Since the number of “don’t know” responses often 
reflects the utilization and awareness of city services, the percentage of “don’t know” responses has 
been provided in the tabular data section of this report.  When the “don’t know” responses have been 
excluded, the text of this report will indicate that the responses have been excluded with the phrase 
“who had an opinion”. 
 

Contents of the report.   This report contains: 
 

 a summary of the methodology for administering the survey 
 charts depicting the overall results of many questions on the survey  
 GIS maps that show the results of selected questions on maps of the City 
 benchmarking data that shows how the results for Columbia compare to other cities 
 tabular data that shows the overall results for each question on the survey  
 a copy of the survey instrument.  
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Major Findings  
 

 Overall Satisfaction with Perceptions of Columbia.    Eighty-four percent (84%) of those 
surveyed who had an opinion were satisfied (ratings of 4 or 5 on a 5-point scale) with the 
overall quality of services in Columbia, 84% were also satisfied with the overall quality of 
life in the City and 81% were satisfied with the overall image of the City.  Residents were 
least satisfied with how well the City is planning for growth (35%).   

 
 Overall Satisfaction with Major City Services  Ninety percent (90%) of those surveyed 

who had an opinion (ratings of 4 or 5 on a 5-point scale) were satisfied with the quality of 
City parks and recreation programs/facilities; 83% were satisfied with the quality of public 
safety services, and 76% were satisfied with the quality of customer service received from 
City employees.  Residents were least satisfied with the condition of City streets (28%).    

 
 Major City Services that residents thought should receive the most increase in 

emphasis over the next two years. The areas that residents thought should receive the most 
increase in emphasis from the City of Columbia over the next two years were: (1) overall 
condition of City streets, (2) quality of public safety services, and (3) enforcement of 
codes/ordinances for buildings and housing. 

 
 Public Safety Services.  Eighty-four percent (84%) of those surveyed, who had an opinion, 

indicated that they were satisfied (ratings of 4 or 5 on a 5-point scale) with the quality of 
City fire protection.  Eighty-four percent (84%) indicated they were satisfied with the fire 
departments response time to emergencies and 76% were satisfied with the overall quality of 
local police services.  Residents were least satisfied with the enforcement of local traffic 
laws (48%).  The public safety service that residents thought should receive the most 
emphasis over the next two years was the police department’s efforts to prevent crime. 

  
 Maintenance and Public Works. Sixty-nine percent (69%) of those surveyed, who had an 

opinion, were satisfied with the landscaping and appearance along City streets; 69% were 
satisfied with the maintenance of street signs/traffic signals, and 67% were satisfied with the 
maintenance of City street lighting. Residents were least satisfied with the snow removal on 
neighborhood streets (24%). The public works service that residents felt should receive the 
most increase in emphasis over the next two years was the maintenance of major city streets. 

 
 Support for Spending Tax Dollars.  Seventy-two percent (72%) of the residents surveyed 

who had an opinion were supportive (rating of 4 or 5 on a 5-point scale) of spending tax 
dollars to improve the City’s recreation programs for teens, and 63% were supportive of 
using spending tax dollars to improve recreation programs for ages 50 and older. 
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 City Communication.  Sixty-three percent (63%) of those surveyed, who had an opinion, 

agreed with the statement that the City government is a trusted source of information about 
programs/services; 53% of those surveyed agreed with the statement that the City 
government is open to citizen involvement/ideas.  Residents least agreed with the statement 
that they are interested in attending a workshop on citizen involvement in local government 
(23%).   

 
 Perception of the City’s Current Pace of Development.  Forty-three percent (43%) of 

those surveyed, who had an opinion, thought the City’s pace of industrial development was 
just right, 33% felt it was too slow and 24% thought it was too fast.  Eighteen percent (18%) 
of those surveyed, who had an opinion, thought the City’s pace of multi-family residential 
development was just right, 7% felt it was too slow and 75% thought it was too fast. 

 
 Parks and Recreation Services.  Eighty-nine percent (89%) of those surveyed, who had an 

opinion, were satisfied (ratings of 4 or 5 on a 5-point scale) with the maintenance of City 
parks; 81% were satisfied with how close neighborhood parks are to their home, and 81% 
were satisfied with the number of walking/biking trails.   The parks and recreation service 
that residents felt should receive the most increase in emphasis over the next two years was 
the maintenance of City parks.  

 
 Tax and Financial Incentives.  Sixty-eight percent (68%) of those surveyed, who had an 

opinion, were supportive (rating of 4 or 5 on a 5-point scale) of having the City use tax and 
financial incentives for retaining existing manufacturing jobs; 59% were supportive when it 
came to strengthening downtown Columbia and 55% were supportive when it came to 
attracting new non-retail businesses to Columbia. 

 
 Perceptions of Downtown Columbia.  Eighty-four percent (84%) of those surveyed, who 

had an opinion, were satisfied (ratings of 4 or 5 on a 5-point scale) with how safe they feel 
Downtown during the day; 69% were satisfied with the City efforts to maintain and preserve 
Downtown, and 68% were satisfied with the ease of getting to Downtown Columbia.   The 
the area of Downtown that residents were least satisfied with was the availability of
parking Downtown (35%). 

 
 Priority Placed on Community Issues.  Eighty-six percent (86%) of those surveyed placed 

a high priority (ratings of 4 or 5 on a 5-point scale) on law enforcement and public safety 
issues; 79% placed a high priority on traffic issues and 73% placed a high priority on street 
and road construction issues. 

 
Other Findings.  

 

 Growth Issues.  The most important growth issues for the City of Columbia according to 
those surveyed was (1) good long-range planning, (2) deciding who will pay for new 
infrastructure and (3) traffic problems. 
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 Financial Responsibility for New Growth.  The top two groups that residents felt should 
bear the primary financial responsibility for new growth as it occurs in Columbia were (1) 
builders and developers/new home owners and (2) businesses in the growth area. 

 
 Primary Sources of Information about City Issues.  Seventy-nine percent (79%) of those 

surveyed indicated that their primary source for information about City issues, services and 
events was the local newspaper; 69% indicated it was television news and 61% indicated 
their primary source of information was the City newsletter included with monthly utility 
bills. 

 
 Contact with City Employees.  Eighty-three percent (83%) of the residents that had called 

or visited the City with a question, problem or complaint during the past year indicated that 
the City employees they came in contact with were courteous and polite; 73% also indicated 
that the City employees were responsive to their concerns. 

 
 Increasing Subsidy.  Twenty-nine percent (29%) of residents were either “very supportive” 

or “supportive” of increasing subsidy for public transportation and airport operations at the 
expense of traffic improvements. 

 
 Usage of City Services.  The percentage of residents who indicated they had used various 

services provided by the City of Columbia is listed below: 
 

o 95%  City water service  
o 94% Residential trash collection service 
o 91% Sanitary sewer/wastewater service 
o 89% City electric service 
o 86% Curbside recycling 
o 79% Yard waste service 
o 51% Drop-off recycling 
o 36% City airport 
o 30% Public transportation (bus) service 

 
 Satisfaction with Various City Services.  Ninety-four percent (94%) of those surveyed, who 

had an opinion, were satisfied (ratings of 4 or 5 on a 5-point scale) with residential trash 
collection; 93% were satisfied with curbside recycling, and 91% were satisfied with the City 
water services.   Residents were least satisfied with the City airport (20%).  

 
 Registering for Programs or Paying Bills over the Internet.  Eighty-one percent (81%) of 

residents knew that you could register for parks and recreation programs and pay City utility 
bills over the internet.  Of that 81% just over a quarter (28%) had ever registered for City 
programs or paid for City services over the internet; 72% had not.  
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Source:  ETC Institute (2007)
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Source:  ETC Institute (2007)
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(excluding don't knows)
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Source:  ETC Institute (2007)

43%

37%

35%

35%

20%

18%

16%

15%

13%

12%

10%

4%

Police Department's efforts to prevent crime

Visibility of police in neighborhoods

Overall quality of local police services

Enforcement of local traffic laws

How quickly police respond to emergencies

Visibility of police in retail areas

Quality of animal control

Quality of City fire protection

How quickly fire dept. respond to emergencies

Quality of City fire prevention programs

City's municipal court

Visibility of fire department personnel

0% 20% 40% 60% 80%

First Choice Second Choice Third Choice

Public Safety Services That Residents Thought Should Receive 
the Most Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute (2007)

30%

34%

38%

29%

28%

29%

31%

24%

15%

59%

47%

43%

50%

48%

47%

37%

43%

39%

9%

14%

13%

17%

21%

18%

24%

24%

33%

2%

5%

6%

4%

3%

6%

8%

9%

13%

Maintenance of City parks

How close neighborhood parks are to your home

Number of walking/biking trails

City special events and festivals

Quality of outdoor athletic fields

Availability of info about parks/rec programs

City community recreation center (ARC)

Number of outdoor athletic fields

Outdoor City swimming pools

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Aspects of
 Parks and Recreation

by percentage of respondents (excluding don't knows)
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Satisfaction with Various Aspects of
 Parks and Recreation

2007 vs 2005

89%

81%

81%

79%

76%

76%

68%

67%

55%

88%

81%

84%

76%

78%

74%

64%

75%

48%

Maintenance of City parks

How close neighborhood parks are to your home

Number of walking/biking trails

City special events and festivals

Quality of outdoor athletic fields

Availability of info about parks/rec programs

City community recreation center (ARC)

Number of outdoor athletic fields

Outdoor City swimming pools

0% 20% 40% 60% 80% 100%

2007 2005Source:  ETC Institute (2007) TRENDS

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 
(excluding don't knows)

Source:  ETC Institute (2007)

Parks and Recreation Services That Residents Thought 
Should Receive the Most Emphasis Over the Next Two 

Years by Major Category

45%

34%

30%

24%

23%

22%

20%

17%

15%

Maintenance of City parks

City special events and festivals

Number of walking/biking trails

Outdoor City swimming pools

Availability of info about parks/rec programs

City community recreation center (ARC)

Number of outdoor athletic fields

Quality of outdoor athletic fields

How close neighborhood parks are to your home

0% 20% 40% 60% 80%

First Choice Second Choice Third Choice

by percentage of respondents who selected the item as one of their top three choices
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Source:  ETC Institute (2007)

27%

22%

9%

12%

45%

41%

35%

19%

20%

25%

35%

25%

8%

11%

22%

44%

Improve the City's recreation programs for teens

Improve recreation programs for ages 50 and older

Increase the number of the City's picnic shelters

Improve the number/quality of off-leash dog areas

0% 20% 40% 60% 80% 100%

Very Supportive (5) Supportive (4) Neutral (3) Not Supportive (1/2)

Support for Spending Tax Dollars on Various 
Parks and Recreation Amenities

by percentage of respondents (excluding don't knows)

95%

94%

91%

89%

86%

79%

51%

36%

30%

95%

93%

91%

88%

81%

73%

45%

31%

16%

City water service

Residential trash collection service

Sanitary sewer/wastewater service

City electric service

Curbside recycling (blue bags)

Yard waste service (clear bags)

Drop-off recycling

City airport

Public transportation (bus) service

0% 20% 40% 60% 80% 100%

2007 2005

Do you use this Service?:

Percentage of Residents Who Indicated that
They Have Used Various City Services

by percentage of respondents who answered "YES"

Source:  ETC Institute (2007) TRENDS
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Source:  ETC Institute (2007)

55%

59%

43%

42%

42%

44%

39%

14%

5%

39%

34%

48%

47%

46%

37%

39%

25%

15%

2%

3%

7%

8%

10%

9%

16%

41%

27%

3%

4%

2%

2%

1%

11%

6%

21%

53%

Residential trash collection service

Curbside recycling (blue bags)

City water service

City electric service

Sanitary sewer/wastewater service

Yard waste service (clear bags)

Drop-off recycling

Public transportation (bus) service

City airport

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Services Provided by the City
by percentage of respondents (excluding don't knows)

Satisfaction with Various Services Provided by the City
2007 vs 2005

94%

93%

91%

90%

88%

80%

78%

39%

20%

91%

92%

88%

88%

87%

85%

80%

35%

47%

Residential trash collection service

Curbside recycling (blue bags)

City water service

City electric service

Sanitary sewer/wastewater service

Yard waste service (clear bags)

Drop-off recycling

Public transportation (bus) service

City airport

0% 20% 40% 60% 80% 100%

2007 2005
Source:  ETC Institute (2007) TRENDS

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 
(excluding don't knows)
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Source:  ETC Institute (2007)

Yes
81%

No
18%

Not provided
1%

Yes
28%

No
72%

Did you know that you can register for parks and 
recreation programs and pay City utility bills 

over the Internet?
by percentage of respondents

Have you ever registered for City programs 
or paid for City services over the Internet?

Primary Sources of Information about City Issues, 
Services, and Events 2007 vs 2005

by percentage of respondents (multiple answers allowed)

79%

69%

61%

48%

40%

22%

21%

3%

75%

75%

56%

56%

42%

13%

18%

5%

Local newspaper

Television news

City newsletter included w/ monthly utility bills 

Radio

Friends/neighbors

City website

City cable channel

Other

0% 20% 40% 60% 80% 100%

2007 2005

Source:  ETC Institute (2007) TRENDS
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Source:  ETC Institute (2007)

14%

12%

9%

9%

6%

49%

41%

42%

41%

17%

31%

32%

38%

38%

47%

7%

15%

11%

12%

31%

City govt. is a trusted source of info on programs

City government is open to citizen involvement

Info is clear, accurate & form meets my needs

It is easy to get info I need from City government

Interested in attending workshop on involvement

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Level of Agreement with Statements Concerning 
City Communication

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2007)

15%

10%

9%

8%

9%

8%

7%

7%

6%

5%

3%

4%

54%

59%

58%

55%

54%

53%

44%

39%

38%

39%

37%

20%

23%

20%

25%

22%

33%

24%

18%

28%

22%

30%

21%

19%

9%

12%

8%

15%

5%

16%

31%

27%

35%

27%

39%

58%

Landscaping/appearance of areas along City streets

Maintenance of street signs/traffic signals

Maintenance of City street lighting

Adequacy of City street lighting

Maintenance of City buildings

Cleanliness of City streets/other public areas

Snow removal on major City streets

Availability of sidewalks in the City

Maintenance of streets in your neighborhood

Condition of City sidewalks

Maintenance of major City streets

Snow removal on neighborhood streets

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Aspects of
Maintenance and Public Works

by percentage of respondents (excluding don't knows)
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Satisfaction with Various Aspects of
Maintenance and Public Works

2007 vs 2005
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 

(excluding don't knows)
69%

68%

67%

63%

62%

61%

51%

46%

44%

43%

41%

24%

65%

58%

67%

58%

64%

49%

50%

48%

42%

38%

Landscaping/appearance of areas along City streets

Maintenance of street signs/traffic signals

Maintenance of City street lighting

Adequacy of City street lighting

Maintenance of City buildings

Cleanliness of City streets/other public areas

Snow removal on major City streets

Availability of sidewalks in the City

Maintenance of streets in your neighborhood

Condition of City sidewalks

Maintenance of major City streets

Snow removal on neighborhood streets

0% 20% 40% 60% 80% 100%

2007 2005Source:  ETC Institute (2007) TRENDS

not asked in 2005

not asked in 2005

Source:  ETC Institute (2007)

Maintenance and Public Works Services That Residents 
Thought Should Receive the Most Emphasis Over the 

Next Two Years by Major Category

55%

53%

31%

27%

24%

21%

16%

14%

12%

12%

6%

4%

Maintenance of major City streets

Snow removal on neighborhood streets

Snow removal on major City streets

Maintenance of streets in your neighborhood

Condition of City sidewalks

Availability of sidewalks in the City

Cleanliness of City streets/other public areas

Adequacy of City street lighting

Maintenance of street signs/traffic signals

Landscaping/appearance of areas along City streets

Maintenance of City street lighting

Maintenance of City buildings

0% 10% 20% 30% 40% 50% 60% 70%

First Choice Second Choice Third Choice

by percentage of respondents who selected the item as one of their top three choices
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Source:  ETC Institute (2007)

Have you called or visited the City with a question, 
problem, or complaint during the past year?

by percentage of respondents

Level of Agreement with Statements Concerning the 
Quality of Service Received from City Employees

83%

73%

67%

47%

City employees were courteous and polite

City employees were responsive to my concerns

I was satisfied w/ the overall quality of service

Easy to find the necessary phone number or person

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4)

Yes
46%

No 
52%

Don't Remember
2%

Source:  ETC Institute (2007)

33%

11%

8%

7%

7%

43%

38%

45%

33%

18%

24%

52%

47%

60%

75%

Industrial development

Retail development

Office development

Single-family development

Multi-family residential development

0% 20% 40% 60% 80% 100%

Too Slow (5,4) Just Right (3) Too Fast (2,1)

Perception of the City's Current Pace of Development 
by percentage of respondents (excluding don't knows)
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Source:  ETC Institute (2007)

25%

25%

22%

43%

34%

33%

19%

25%

23%

14%

17%

22%

Retaining existing manufacturing jobs

Strengthening downtown Columbia

Attracting new non-retail businesses to Columbia

0% 20% 40% 60% 80% 100%

Very Supportive (5) Supportive (4) Neutral (3) Not Supportive (1/2)

Level of Support for Having the City use Tax and 
Financial Incentives for Various Purposes

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2007)

Groups that Residents Thought Should Bear the 
Primary Financial Responsibility for New Growth

as it Occurs in Columbia
by percentage of respondents (Up to TWO Choices Allowed)

66%

48%

38%

17%

17%

1%

Builders and developers/new home owners

Businesses in the growth area

The City of Columbia (all taxpayers)

State agencies

Property owners

Other

0% 20% 40% 60% 80%
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Source:  ETC Institute (2007)

Percentage of Residents Who Thought Various 
Growth Issues Were Importantant in Columbia

by percentage of respondents (that answered YES)

94%
91%
90%

89%
85%
85%
84%

82%
80%

76%
74%

67%
67%

56%

Good long-range planning

Traffic problems

Deciding who will pay for new infrastructure

Cooperation between the City and County

Opportunity for citizen participation in process

Visually attractive development

Environmental problems connected w/development

Job creation

Availability of affordable housing

Pedestrian friendly development

Availability of public transportation services

Economic development incentives from the City

Reworking the zoning laws

Availability of bicycle lanes

0% 20% 40% 60% 80% 100%

Source:  ETC Institute (2007)

Growth Issues that Residents Thought Were the Most 
Important Issues for the City of Columbia

48%
35%
35%

29%
29%

23%
22%

13%
12%

9%
8%
7%

7%
6%

Good long-range planning

Deciding who will pay for new infrastructure

Traffic problems

Environmental problems connected w/development

Availability of affordable housing

Job creation

Cooperation between the City and County

Economic development incentives from the City

Availability of public transportation services

Pedestrian friendly development

Visually attractive development

Opportunity for citizen participation in process

Availability of bicycle lanes

Reworking the zoning laws

0% 10% 20% 30% 40% 50% 60%

First Choice Second Choice Third Choice

by percentage of respondents who selected the item as one of their top three choices
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Source:  ETC Institute (2007)

29%

27%

26%

Traffic improvements

Sidewalk construction

Street maintenance

0% 20% 40% 60% 80% 100%

Very Supportive (5) Supportive (4)

Percentage of Residents Who Would Support
Increasing the Subsidy for Public Transportation and 

Airport Operations at the Expense of Various
City Services

by percentage of respondents

Source:  ETC Institute (2007)

34%

15%

13%

11%

10%

11%

5%

50%

54%

55%

57%

47%

35%

30%

12%

22%

20%

22%

29%

28%

23%

4%

9%

12%

11%

14%

26%

42%

How safe you feel Downtown during the day

City efforts to maintain and preserve Downtown

Ease of getting to Downtown Columbia

Appearance and cleanliness of Downtown

Types of retail/entertainment establishments 

How safe you feel Downtown after dark

Availability of parking

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Downtown Columbia
by percentage of respondents (excluding don't knows)
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Source:  ETC Institute (2007)

86%

79%

73%

59%

58%

56%

47%

43%

40%

Law enforcement and public safety

Traffic

Street and road construction

Job creation

Stormwater runoff and water pollution

Affordable housing

Greenspace and parks

Parking

Sidewalks and pedways

0% 20% 40% 60% 80% 100%

Very High (5) High (4)

Level of Priority that Residents Placed on Various 
Community Issues

by percentage of respondents

Source:  ETC Institute (2007)

Demographics
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Source:  ETC Institute (2007)

Less than 3 years
7%

3-5 years
8%

6-10 years
13%11-15 years

11%

16-20 years
11%

21-30 years
17%

31+ years
34%

Years Lived in Columbia
by percentage of respondents

Source:  ETC Institute (2007)

Own
82%

Rent
18%

Do you own or rent your current residence? 
by percentage of respondents
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Source:  ETC Institute (2007)

Ages of Household Occupants
by percentage of all persons represented in the households surveyed

under 10
12%

10-19 years
14%

20-34 years
16%

35-54 years
27%

55-64 years
16%

65+ years
15%

Source:  ETC Institute (2007)

Total Annual Household Income
by percentage of respondents

Under $30,000
15%

$30,000-$59,999
27%

$60,000-$99,999
25% $100,000 or more

24%

Not provided
8%
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Source:  ETC Institute (2007)

Male
51%

Female
49%

Respondents Gender
by percentage of respondents 
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Location of Survey Respondents

City of Columbia, Missouri 
2007 Community Survey

Satisfaction with overall quality of public safety services (e.g., police and fire)(Q1a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall quality of city parks and 
recreation programs and facilities (Q1b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall condition of city streets (Q1c)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with condition of City buildings and facilities (Q1d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall enforcement of city codes and 
ordinances for building and housing (Q1e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall quality of customer service 
you receive from city employees (Q1f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall effectiveness of City communication with the public (Q1g)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall quality of the City’s stormwater runoff/
stormwater management system (Q1h)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall quality of public health services in the community (Q1i)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall quality of services provided by the City of Columbia (Q3a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall value that you receive 
for your City tax dollars and fees (Q3b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall image of the City (Q3c)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with how well the City is planning for growth (Q3d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall quality of life in the City (Q3e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall feeling of safety in the City (Q3f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with quality of new development in the City (Q3g)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall appearance of the City (Q3h)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall quality of local police services (Q4a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with the visibility of police in neighborhoods (Q4b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with the visibility of police in retail areas (Q4c)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with the Police Department’s efforts to prevent crime (Q4d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with how quickly police respond to emergencies (Q4e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with enforcement of local traffic laws (Q4f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with quality of the City fire prevention programs (Q4g)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with visibility of fire department personnel (Q4h)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with how quickly fire department personnel respond 
to emergencies (Q4i)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall quality of city fire protection (Q4j)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with quality of animal control (Q4k)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with the City’s municipal court (Q4l)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with maintenance of city parks (Q6a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with how close neighborhood parks are to your home (Q6b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with number of walking/biking trails (Q6c)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with quality of outdoor athletic fields (Q6d)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with number of outdoor athletic fields (Q6e)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with availability of information about city parks 
and recreation programs (Q6f)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with City special events and festivals (Q6g)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with outdoor city swimming pools (Q6h)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with city community recreation center (ARC) (Q6i)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with residential trash collection service (Q9a)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with curbside recycling (blue bags) (Q9b)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with drop-off recycling (Q9c)

City of Columbia, Missouri 
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with yard waste service (clear bags) (Q9d)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with city electric service (Q9e)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with city water service (Q9f)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with sanitary sewer/wastewater service (Q9g)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

2007 Columbia DirectionFinder Survey: Final Report

ETC Institute (May 2007) 48



Satisfaction with public transportation (bus) service (Q9h)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with city airport (Q9i)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with maintenance of major city streets (Q13a)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with maintenance of streets in YOUR neighborhood (Q13b)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with maintenance of street signs and traffic signals (Q13c)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with maintenance of city buildings (Q13d)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with snow removal on major City streets (Q13e)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with snow removal on neighborhood streets (Q13f)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall cleanliness of City streets and other public areas (Q13g)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with adequacy of City street lighting (Q13h)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with maintenance of City street lighting (Q13i)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with condition of city sidewalks (Q13j)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with availability of sidewalks in the city (Q13k)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with landscaping and appearance of public areas 
along city streets (Q13l)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with the appearance and cleanliness of Downtown (Q22a)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with the availability of parking (Q22b)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with the types of retail and entertainment 
establishments that are available (Q22c)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with ease of getting to Downtown Columbia (Q22d)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with how safe you feel when you visit 
Downtown Columbia during the day (Q22e)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with how safe you feel when you visit 
Downtown Columbia after dark (Q22f)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with the City’s efforts to maintain and 
preserve Downtown Columbia (Q22g)

City of Columbia, Missouri
2007 Community Survey

Shading reflects the mean rating for all respondents by 
Census Block Group  (combined as needed based on 

respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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DirectionFinder® Survey 

Year 2007 Benchmarking Summary Report 
 

Overview 
ETC Institute's DirectionFinder program was originally developed in 1999 to help community 
leaders across the United States use statistically valid community survey data as a tool for making 
better decisions.   Since November of 1999, the survey has been administered in more than 135 cities 
in 24 states. Most participating cities conduct the survey on an annual or biennial basis. 
 
This report contains benchmarking data from two sources:  (1) a national survey that was 
administered by ETC Institute during October 2005 to a random sample of 2,000 residents in the 
continental United States and (2) survey results from 20 cities in Kansas and Missouri where the 
DirectionFinder® survey was administered between April 2005 and April  2007. The national survey 
results were used as the basis for the mean performance ratings that are shown in this report.  The 
results from individual cities were used as the basis for developing the range of performance that is 
shown in this report for specific types of services. 
 
The 25 cities included in the performance comparisons that are shown in this report are listed below: 

• Ballwin, Missouri 
• Blue Springs, Missouri 
• Bonner Springs, Kansas 
• Columbia, Missouri 
• Excelsior Springs, Missouri 
• Gardner, Kansas 
• Grandview, Missouri 
• Independence, Missouri 
• Johnson County, Kansas 
• Kansas City, Missouri 
• Lawrence, Kansas 
• Leawood, Kansas 
• Lee’s Summit, Missouri 

• Lenexa, Kansas 
• Liberty, Missouri 
• Merriam, Kansas 
• O’Fallon, Missouri 
• Olathe, Kansas 
• Platte City, Missouri 
• Prairie Village, Kansas 
• Raytown, Missouri 
• Rolla, Missouri 
• Shawnee, Kansas 
• Spring Hill, Kansas 
• Unified Government of Kansas City, 

Kansas and Wyandotte County 

The charts on the following pages show the range of satisfaction among residents in the communities 
listed above.  The charts show the highest, lowest, and average (mean) levels of satisfaction for a 
wide range of city services.   The mean rating is shown as a vertical line and indicates the mean 
ratings from ETC Institute’s survey of residents who live in Kansas and Missouri.  The actual ratings 
for Columbia are listed to the right of each chart. The dot on each bar shows how the results for 
Columbia compare to the other communities where the DirectionFinder® survey has been 
administered.   

2007 Columbia DirectionFinder Survey: Final Report

ETC Institute (May 2007) 61



National Benchmarks
Note:  The benchmarking data contained in this report is 

protected intellectual property.  Any reproduction of
the benchmarking information in this report by persons 
or organizations not directly affiliated with the City of 
Columbia is not authorized without written consent

from ETC Institute.

58%

81%

84%

84%

47%

70%

77%

62%

Value received for City taxes/fees

Overall image of your City

Quality of life in the City

Quality of City services

0% 20% 40% 60% 80% 100%
Columbia U.S.

Overall Satisfaction with the 
City of Columbia vs. U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied"

Source:  2007 ETC Institute DirectionFinder
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94%

91%

89%

80%

75%

59%

34%

30%

24%

32%

Quality of public safety services

Quality of City parks and rec. programs/facilities

Customer service received from City employees

Effectiveness of City communication w/ public

City stormwater runoff system

0% 20% 40% 60% 80% 100%

Overall Satisfaction With City Services 
2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Source:  2007 ETC Institute DirectionFinder

LOW---------MEAN--------HIGH

Columbia

83%

76%

55%

90%

64%

* the data shown for water/sewer is the average of the two individual ratings; the two 
services are generally rated together in other DirectionFinder communities.

97%

93%

84%

82%

80%

81%

74%

72%

54%

31%

39%

45%

36%

39%

Overall quality of local fire protection

Overall quality of local police services

Police Department's efforts to prevent crime

Visibility of police in neighborhoods

Enforcement of local traffic laws

Quality of animal control

Visibility of police in retail areas

0% 20% 40% 60% 80% 100%
LOW---------MEAN--------HIGH

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Satisfaction with Public Safety
2007

84%

63%

48%

55%

56%

76%

57%

Columbia

Source:  2007 ETC Institute DirectionFinder
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98%

92%

88%

89%

77%

86%

81%

42%

50%

43%

30%

44%

23%

20%

Maintenance of City buildings

Maintenance of traffic signals/street signs

Snow removal on major City streets

Overall cleanliness of City streets/public areas

Adequacy of City street lighting

Appearance of downtown

Maintenance of major City Streets

0% 20% 40% 60% 80% 100%
LOW---------MEAN--------HIGH

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Satisfaction with Maintenance Service
2007

51%

63%

61%

40%

69%

68%

Columbia

63%

Source:  2007 ETC Institute DirectionFinder

92%

82%

81%

46%

19%

16%

Maintenance of City parks

Outdoor City swimming pools

Walking/biking trails in the City

0% 20% 40% 60% 80% 100%
LOW---------MEAN--------HIGH

Satisfaction with Parks and Recreation
2007

89%

81%

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale 
excluding don't knows

Columbia

54%

Source:  2007 ETC Institute DirectionFinder
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Importance-Satisfaction Analysis 
Columbia, Missouri 

 
Overview 
 
Today, city officials have limited resources which need to be targeted to activities that are of the 
most benefit to their citizens.  Two of the most important criteria for decision making are (1) to 
target resources toward services of the highest importance to citizens; and (2) to target resources 
toward those services where citizens are the least satisfied.
 
The Importance-Satisfaction (IS) rating is a unique tool that allows public officials to better 
understand both of these highly important decision making criteria for each of the services they 
are providing.  The Importance-Satisfaction rating is based on the concept that cities will 
maximize overall citizen satisfaction by emphasizing improvements in those service categories 
where the level of satisfaction is relatively low and the perceived importance of the service is 
relatively high. 
 
 
Methodology 
 
The rating is calculated by summing the percentage of responses for items selected as the first, 
second, and third most important services for the City to emphasize over the next two years.  
This sum is then multiplied by 1 minus the percentage of respondents that indicated they were 
positively satisfied with the City's performance in the related area (the sum of the ratings of 4 
and 5 on a 5-point scale excluding >don't knows=).  “Don't know” responses are excluded from 
the calculation to ensure that the satisfaction ratings among service categories are comparable. 
[IS=Importance x (1-Satisfaction)]. 
 
Example of the Calculation.  Respondents were asked to identify the major categories of city 
services they thought should receive the most emphasis over the next two years.  Nineteen 
percent (19%) selected parks and recreation as one of the most important service to emphasize 
over the next two years.   
 
With regard to satisfaction, 90% of the residents survey rated the city’s overall performance in 
parks and recreation as a “4” or a “5” on a 5-point scale (where “5” means “very satisfied) 
excluding “Don't know” responses.  The I-S rating for parks and recreation was calculated by 
multiplying the sum of the most important percentages by 1 minus the sum of the satisfaction 
percentages.  In this example, 19% was multiplied by 10% (1-0.90). This calculation yielded an 
I-S rating of 0.0190, which was ranked ninth out of nine major service categories. 
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The maximum rating is 1.00 and would be achieved when 100% of the respondents select an 
item as one of their top three choices to emphasize over the next two years and 0% indicate that 
they are positively satisfied with the delivery of the service. 
 
The lowest rating is 0.00 and could be achieved under either one of the following two situations: 
 
! if 100% of the respondents were positively satisfied with the delivery of the service 
 
! if none (0%) of the respondents selected the service as one of the three most important 

areas for the City to emphasize over the next two years. 
 
 
Interpreting the Ratings 
 
Ratings that are greater than or equal to 0.20 identify areas that should receive significantly more 
emphasis over the next two years.  Ratings from .10 to .20 identify service areas that should 
receive increased emphasis.  Ratings less than .10 should continue to receive the current level of 
emphasis.   
 
! Definitely Increase Emphasis (IS>=0.20) 
 
! Increase Current Emphasis (0.10<=IS<0.20) 
 
! Maintain Current Emphasis (IS<0.10) 
 
The results for Columbia are provided on the following page. 
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Importance-Satisfaction Rating
City of Columbia
OVERALL

Category of Service

Most 
Important 

%

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

Very High Priority (IS >.20)
Quality condition of City streets 80% 1 28% 9 0.5760 1

High Priority (IS .10-.20)
Enforcement of City codes/ordinances for 
building/housing 27% 3 47% 8 0.1431 2
City's stormwater runoff/stormwater system 26% 4 55% 7 0.1170 3

Medium Priority (IS <.10)
Quality of public health services in the community 26% 5 67% 4 0.0858 4
Quality of public safety services 47% 2 83% 2 0.0799 5
Effectiveness of City communication w/ public 22% 6 64% 5 0.0792 6
Quality of City buildings and facilities 13% 8 62% 6 0.0494 7
Customer service received from City employees 11% 9 76% 3 0.0264 8
Quality of City parks & rec. programs/facilities 19% 7 90% 1 0.0190 9

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

© 2007 DirectionFinder by ETC Institute
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Importance-Satisfaction Rating
City of Columbia
Public Safety Services

Category of Service

Most 
Important 

%

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

High Priority (IS .10-.20)
Enforcement of local traffic laws 35% 4 48% 12 0.1820 1
Visibility of police in neighborhoods 37% 2 55% 10 0.1665 2
Police Department's efforts to prevent crime 43% 1 63% 7 0.1591 3

Medium Priority (IS <.10)
Overall quality of local police services 35% 3 76% 3 0.0840 4
Visibility of police in retail areas 18% 6 56% 9 0.0792 5
Quality of animal control 16% 7 57% 8 0.0688 6
How quickly police respond to emergencies 20% 5 69% 6 0.0620 7
City's municipal court 10% 11 50% 11 0.0500 8
Quality of City fire prevention programs 12% 10 76% 4 0.0288 9
Quality of City fire protection 15% 8 84% 1 0.0240 10
Fire department response to emergencies 13% 9 84% 2 0.0208 11
Visibility of fire department personnel 4% 12 70% 5 0.0120 12

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item.  Respondents were asked to identify
the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Columbia
Parks and Recreation

Category of Service

Most 
Important 

%

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

High Priority (IS .10-.20)
Outdoor City swimming pools 24% 4 54% 9 0.1104 1

Medium Priority (IS <.10)
City special events and festivals 34% 2 79% 4 0.0714 2
City community recreation center (ARC) 22% 6 68% 7 0.0704 3
Number of outdoor athletic fields 20% 7 67% 8 0.0660 4
Number of walking/biking trails 30% 3 81% 3 0.0570 5
Availability of info about parks/rec programs 23% 5 76% 6 0.0552 6
Maintenance of City parks 45% 1 89% 1 0.0495 7
Quality of outdoor athletic fields 17% 8 76% 5 0.0408 8
How close neighborhood parks are to your home 15% 9 81% 2 0.0285 9

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item.  Respondents were asked to identify
the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Columbia
Maintenance and Public Works

Category of Service

Most 
Important 

%

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

Very High Priority (IS >.20)
Snow removal on neighborhood streets 53% 2 24% 12 0.4028 1
Maintenance of major City streets 55% 1 40% 11 0.3300 2

High Priority (IS .10-.20)
Snow removal on major City streets 31% 3 51% 7 0.1519 3
Maintenance of streets in your neighborhood 27% 4 44% 9 0.1512 4
Condition of City sidewalks 24% 5 44% 10 0.1344 5
Availability of sidewalks in the City 21% 6 46% 8 0.1134 6

Medium Priority (IS <.10)
Cleanliness of City streets/other public areas 16% 7 61% 6 0.0624 7
Adequacy of City street lighting 14% 8 63% 4 0.0518 8

Landscaping/appearance of areas along City streets 12% 10 69% 1 0.0372 9
Maintenance of street signs/traffic signals 12% 9 69% 2 0.0372 10
Maintenance of City street lighting 6% 11 67% 3 0.0198 11

Maintenance of City buildings 4% 12 63% 5 0.0148 12

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item.  Respondents were asked to identify
the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Opportunities for Improvement

2007 City of Columbia DirectionFinder 
Importance-Satisfaction Assessment Matrix 

-Overall-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Importance RatingLower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (April 2007)

Condition of City streets

Quality of City parks and rec. programs/facilities
Quality of public safety services

Efforts of City buildings and facilities

Enforcement of City codes/ordinances for buildings

Customer service received from City employees

Quality of public health services in the community

City's stormwater runoff/stormwater service

Effectiveness of City communication w/public
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Opportunities for Improvement

mean importance

Importance RatingLower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (April 2007)

2007 City of Columbia DirectionFinder 
Importance-Satisfaction Assessment Matrix 

-Public Safety-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

Police Department's efforts to prevent crime

Overall quality of local police services

Visibility of police in neighborhoods

Enforcement of local traffic laws

How quickly police respond to emergencies

Visibility of police in retail areas

Quality of animal control

Quality of City fire protection

How quickly fire dept. respond to emergencies

Quality of City fire prevention programs

City's municipal court

Visibility of fire department personnel

2007 Columbia DirectionFinder Survey: Final Report

ETC Institute (May 2007) 72



Sa
ti s

fa
ct

io
n  

R
at

in
g

!

!

!

!

!

!

!!

!

m
ea

n  
sa

tis
fa

ct
i o

n

Opportunities for Improvement

mean importance

Importance RatingLower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (April 2007)

2007 City of Columbia DirectionFinder 
Importance-Satisfaction Assessment Matrix 

-Parks and Recreation-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

Quality of outdoor athletic fields

Maintenance of City parks

City communication recreation center (ARC)

How close neighborhood parks are to your home

Number of walking/biking trails

Outdoor City swimming pools

Number of outdoor athletic fields

Availability of info about parks/rec programs

City special events and festivals
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Opportunities for Improvement

mean importance

Importance RatingLower Importance Higher Importance

lower importance/higher satisfaction higher importance/higher satisfaction

lower importance/lower satisfaction higher importance/lower satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (April 2007)

2007 City of Columbia DirectionFinder 
Importance-Satisfaction Assessment Matrix 

-Maintenance and Public Works-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

Maintenance of major City streets

Cleanliness of City streets/other public areas

Maintenance of streets in your neighborhood

Condition of City sidewalks

Adequacy of City street lighting

Snow removal on neighborhood streets

Availability of sidewalks in the City

Snow removal on major City streets

Landscaping/appearance of areas along City streets

Maintenance of street signs/traffic signalsMaintenance of City street lighting

Maintenance of City buildings
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Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
(N=807) 
 
 Very    Very Don't 
 dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q1a Quality of public safety 
services 0.6% 3.3% 11.8% 54.8% 26.5% 3.0% 
 
Q1b Quality of parks & rec 
programs & facilities 0.7% 1.4% 7.4% 44.6% 43.1% 2.7% 
 
Q1c Condition of city streets 7.4% 31.5% 32.0% 25.9% 1.7% 1.5% 
 
Q1d Condition of city buildings & 
facilities 0.2% 3.6% 31.4% 46.1% 9.7% 9.0% 
 
Q1e Enforcement of codes & 
ordinances 2.5% 10.3% 32.0% 31.6% 7.8% 15.9% 
 
Q1f Quality of customer service 
you receive 1.0% 3.7% 17.8% 54.0% 19.3% 4.1% 
 
Q1g Effectiveness of city 
communication 1.9% 5.0% 27.4% 47.3% 14.6% 3.8% 
 
Q1h Quality of stormwater runoff/ 
management 2.7% 10.5% 28.0% 41.4% 8.3% 9.0% 
 
Q1i Quality of public health 
services 1.7% 3.2% 23.4% 42.3% 15.5% 13.9% 
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Excluding Don’t Know 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
(N=807) 
 
 Very    Very 
 dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q1a Quality of public safety services 0.6% 3.4% 12.1% 56.4% 27.3% 
 
Q1b Quality of parks & rec programs & facilities 0.8% 1.4% 7.6% 45.9% 44.3% 
 
Q1c Condition of city streets 7.5% 31.9% 32.5% 26.3% 1.8% 
 
Q1d Condition of city buildings & facilities 0.3% 4.0% 34.5% 50.7% 10.6% 
 
Q1e Enforcement of codes & ordinances 2.9% 12.2% 38.0% 37.6% 9.3% 
 
Q1f Quality of customer service you receive 1.0% 3.9% 18.6% 56.3% 20.2% 
 
Q1g Effectiveness of city communication 1.9% 5.2% 28.5% 49.2% 15.2% 
 
Q1h Quality of stormwater runoff/ 
management 3.0% 11.6% 30.8% 45.5% 9.1% 
 
Q1i Quality of public health services 2.0% 3.7% 27.2% 49.1% 18.0% 
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Q2. Which THREE of the major city services listed above do you think should receive the most 
emphasis from city leaders over the next two years? 
 
 Q2 1st Choice Number Percent
 A=Public safety services 182 22.6 % 
 
 B=City parks & rec programs & facilities 19 2.4 % 
 
 C=Condition of streets 378 46.8 % 
 
 D=Condition of buildings & facilities 7 0.9 % 
 
 E=Enforcement of codes & ordinances 41 5.1 % 
 
 F=Quality of customer service 14 1.7 % 
 
 G=Effectiveness of communication 20 2.5 % 
 
 H=Quality of stormwater management 49 6.1 % 
 
 I=Quality of public health services 54 6.7 % 
 
 Z=None chosen 43 5.3 %
 Total 807 100.0 % 
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Q2. Which THREE of the major city services listed above do you think should receive the most 
emphasis from city leaders over the next two years? 
 
 Q2 2nd Choice Number Percent
 A=Public safety services 119 14.7 % 
 
 B=City parks & rec programs & facilities 62 7.7 % 
 
 C=Condition of streets 184 22.8 % 
 
 D=Condition of buildings & facilities 53 6.6 % 
 
 E=Enforcement of codes & ordinances 84 10.4 % 
 
 F=Quality of customer service 33 4.1 % 
 
 G=Effectiveness of communication 61 7.6 % 
 
 H=Quality of stormwater management 78 9.7 % 
 
 I=Quality of public health services 56 6.9 % 
 
 Z=None chosen 77 9.5 %
 Total 807 100.0 % 
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Q2. Which THREE of the major city services listed above do you think should receive the most 
emphasis from city leaders over the next two years? 
 
 Q2 3rd Choice Number Percent
 A=Public safety services 74 9.2 % 
 
 B=City parks & rec programs & facilities 71 8.8 % 
 
 C=Condition of streets 83 10.3 % 
 
 D=Condition of buildings & facilities 47 5.8 % 
 
 E=Enforcement of codes & ordinances 90 11.2 % 
 
 F=Quality of customer service 43 5.3 % 
 
 G=Effectiveness of communication 99 12.3 % 
 
 H=Quality of stormwater management 80 9.9 % 
 
 I=Quality of public health services 96 11.9 % 
 
 Z=None chosen 124 15.4 %
 Total 807 100.0 % 
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Q2. Which THREE of the major city services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
 Q2 Sum of all 3 choices Number Percent
 A = Public safety services 375 46.5 % 
 
 B = City parks & rec programs & facilities 152 18.8 % 
 
 C = Condition of streets 645 79.9 % 
 
 D = Condition of buildings & facilities 107 13.3 % 
 
 E = Enforcement of codes & ordinances 215 26.6 % 
 
 F = Quality of customer service 90 11.2 % 
 
 G = Effectiveness of communication 180 22.3 % 
 
 H = Quality of stormwater management 207 25.7 % 
 
 I = Quality of public health services 206 25.5 % 
 
 Z = None chosen 43 5.3 %
 Total 2220 
 
 Number of Cases = 807  
 Number of Responses = 2220  
 Average Number Of Responses Per Case = 2.8 
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Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." 
 
(N=807) 
 
 Very    Very Don't 
 dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q3a Quality of services provided 
by the city 0.2% 3.0% 11.8% 64.8% 18.0% 2.2% 
 
Q3b Value that you receive for 
city tax dollars 2.2% 12.1% 26.5% 44.7% 11.3% 3.1% 
 
Q3c Overall image of the city 0.5% 4.0% 14.1% 57.1% 22.7% 1.6% 
 
Q3d How well the city is planning 
for growth 10.8% 26.8% 24.2% 25.9% 6.1% 6.3% 
 
Q3e Quality of life in the city 0.1% 3.0% 12.5% 56.3% 26.6% 1.5% 
 
Q3f Feeling of safety in the city 1.1% 9.2% 18.6% 54.8% 14.9% 1.5% 
 
Q3g Quality of new development 8.8% 17.0% 26.4% 34.1% 8.4% 5.3% 
 
Q3h Appearance of the city 1.4% 9.2% 24.5% 53.2% 10.3% 1.5% 

2007 Columbia DirectionFinder Survey: Final Report

ETC Institute (May 2007) 81



 
 
 
Excluding Don’t Know 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
(N=807) 
 
 Very    Very 
 dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q3a Quality of services provided by the city 0.3% 3.0% 12.0% 66.3% 18.4% 
 
Q3b Value that you receive for city tax 
dollars 2.3% 12.5% 27.4% 46.2% 11.6% 
 
Q3c Overall image of the city 0.5% 4.0% 14.4% 58.1% 23.0% 
 
Q3d How well the city is planning for growth 11.5% 28.6% 25.8% 27.6% 6.5% 
 
Q3e Quality of life in the city 0.1% 3.0% 12.7% 57.1% 27.0% 
 
Q3f Feeling of safety in the city 1.1% 9.3% 18.9% 55.6% 15.1% 
 
Q3g Quality of new development 9.3% 17.9% 27.9% 36.0% 8.9% 
 
Q3h Appearance of the city 1.4% 9.3% 24.9% 54.0% 10.4% 
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Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
(N=807) 
 
 Very    Very Don't 
 dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q4a Quality of local police services 2.1% 6.3% 14.0% 53.2% 20.6% 3.8% 
 
Q4b Visibility of police in 
neighborhoods 2.0% 12.1% 29.4% 41.1% 11.9% 3.5% 
 
Q4c Visibility of police in retail 
areas 1.0% 7.1% 33.7% 42.3% 10.0% 5.9% 
 
Q4d Efforts to prevent crime 1.7% 6.3% 26.4% 45.8% 13.0% 6.7% 
 
Q4e How quickly police respond 
to emergencies 1.6% 4.1% 20.0% 39.4% 15.9% 19.1% 
 
Q4f Enforcement of local traffic 
laws 7.2% 17.5% 25.8% 35.8% 9.2% 4.6% 
 
Q4g Quality of fire prevention 
programs 0.0% 0.6% 19.2% 45.2% 18.2% 16.7% 
 
Q4h Visibility of fire department 
personnel 0.2% 2.4% 25.5% 46.8% 17.1% 7.9% 
 
Q4i How quickly fire department 
responds 0.2% 0.6% 12.5% 42.9% 24.7% 19.1% 
 
Q4j Quality of fire protection 0.2% 1.2% 12.6% 52.8% 22.2% 10.9% 
 
Q4k Quality of animal control 2.4% 6.7% 27.5% 37.8% 10.0% 15.6% 
 
Q4l City's municipal court 1.2% 2.9% 30.0% 26.3% 7.7% 32.0% 
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Excluding Don’t Know 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
(N=807) 
 
 Very    Very 
 dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q4a Quality of local police services 2.2% 6.6% 14.6% 55.3% 21.4% 
 
Q4b Visibility of police in neighborhoods 2.1% 12.6% 30.4% 42.6% 12.3% 
 
Q4c Visibility of police in retail areas 1.1% 7.5% 35.8% 44.9% 10.7% 
 
Q4d Efforts to prevent crime 1.9% 6.8% 28.3% 49.1% 13.9% 
 
Q4e How quickly police respond to 
emergencies 2.0% 5.1% 24.7% 48.7% 19.6% 
 
Q4f Enforcement of local traffic laws 7.5% 18.3% 27.0% 37.5% 9.6% 
 
Q4g Quality of fire prevention programs 0.0% 0.7% 23.1% 54.3% 21.9% 
 
Q4h Visibility of fire department personnel 0.3% 2.6% 27.7% 50.9% 18.6% 
 
Q4i How quickly fire department responds 0.3% 0.8% 15.5% 53.0% 30.5% 
 
Q4j Quality of fire protection 0.3% 1.4% 14.2% 59.2% 24.9% 
 
Q4k Quality of animal control 2.8% 7.9% 32.6% 44.8% 11.9% 
 
Q4l City's municipal court 1.8% 4.2% 44.1% 38.6% 11.3% 
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Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? 
 
 Q5 1st Choice Number Percent
 A=Quality of local police services 162 20.1 % 
 
 B=Visibility of police in neighborhoods 122 15.1 % 
 
 C=Visibility of police in retail areas 26 3.2 % 
 
 D=Efforts to prevent crime 149 18.5 % 
 
 E=How quickly police respond 41 5.1 % 
 
 F=Enforcement of traffic laws 146 18.1 % 
 
 G=Quality of fire prevention programs 9 1.1 % 
 
 H=Visibility of fire dept personnel 3 0.4 % 
 
 I=How quickly fire dept responds 18 2.2 % 
 
 J=Quality of fire protection 11 1.4 % 
 
 K=Quality of animal control 24 3.0 % 
 
 L=City's municipal court 16 2.0 % 
 
 Z=None chosen 80 9.9 %
 Total 807 100.0 % 
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Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? 
 
 Q5 2nd Choice Number Percent
 A=Quality of local police services 55 6.8 % 
 
 B=Visibility of police in neighborhoods 107 13.3 % 
 
 C=Visibility of police in retail areas 53 6.6 % 
 
 D=Efforts to prevent crime 121 15.0 % 
 
 E=How quickly police respond 62 7.7 % 
 
 F=Enforcement of traffic laws 74 9.2 % 
 
 G=Quality of fire prevention programs 52 6.4 % 
 
 H=Visibility of fire dept personnel 10 1.2 % 
 
 I=How quickly fire dept responds 46 5.7 % 
 
 J=Quality of fire protection 59 7.3 % 
 
 K=Quality of animal control 32 4.0 % 
 
 L=City's municipal court 18 2.2 % 
 
 Z=None chosen 118 14.6 %
 Total 807 100.0 % 
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Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? 
 
 Q5 3rd Choice Number Percent
 A=Quality of local police services 62 7.7 % 
 
 B=Visibility of police in neighborhoods 72 8.9 % 
 
 C=Visibility of police in retail areas 62 7.7 % 
 
 D=Efforts to prevent crime 76 9.4 % 
 
 E=How quickly police respond 55 6.8 % 
 
 F=Enforcement of traffic laws 58 7.2 % 
 
 G=Quality of fire prevention programs 33 4.1 % 
 
 H=Visibility of fire dept personnel 22 2.7 % 
 
 I=How quickly fire dept responds 44 5.5 % 
 
 J=Quality of fire protection 53 6.6 % 
 
 K=Quality of animal control 72 8.9 % 
 
 L=City's municipal court 43 5.3 % 
 
 Z=None chosen 155 19.2 %
 Total 807 100.0 % 
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Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
 Q5 Sum of all 3 choices Number Percent
 A = Quality of local police services 279 34.6 % 
 
 B = Visibility of police in neighborhoods 301 37.3 % 
 
 C = Visibility of police in retail areas 141 17.5 % 
 
 D = Efforts to prevent crime 346 42.9 % 
 
 E = How quickly police respond 158 19.6 % 
 
 F = Enforcement of traffic laws 278 34.4 % 
 
 G = Quality of fire prevention programs 94 11.6 % 
 
 H = Visibility of fire dept personnel 35 4.3 % 
 
 I = How quickly fire dept responds 108 13.4 % 
 
 J = Quality of fire protection 123 15.2 % 
 
 K = Quality of animal control 128 15.9 % 
 
 L = City's municipal court 77 9.5 % 
 
 Z = None chosen 80 9.9 %
 Total 2148 
 
 Number of Cases = 807  
 Number of Responses = 2148  
 Average Number Of Responses Per Case = 2.7 

2007 Columbia DirectionFinder Survey: Final Report

ETC Institute (May 2007) 88



 
 
 
 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
(N=807) 
 
 Very    Very Don't 
 dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q6a Maintenance of city parks 0.6% 1.6% 8.4% 56.5% 29.3% 3.6% 
 
Q6b How close neighborhood 
parks are to home 0.7% 4.2% 13.4% 46.5% 33.2% 2.0% 
 
Q6c Number of walking/biking 
trails 1.4% 4.8% 12.1% 41.6% 36.8% 3.2% 
 
Q6d Quality of outdoor athletic 
fields 0.4% 1.9% 18.2% 41.9% 24.2% 13.5% 
 
Q6e Number of outdoor athletic 
fields 1.2% 6.4% 20.7% 37.3% 20.6% 13.8% 
 
Q6f Availability of information 
about programs 0.5% 5.1% 17.7% 44.9% 28.1% 3.7% 
 
Q6g City special events & festivals 0.5% 3.1% 16.9% 48.0% 28.5% 3.1% 
 
Q6h Outdoor city swimming pools 2.1% 8.2% 26.4% 31.6% 12.4% 19.3% 
 
Q6i City community recreation 
center 2.1% 4.8% 20.1% 31.0% 25.5% 16.5% 
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Excluding Don’t Know 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
(N=807) 
 
 Very    Very 
 dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q6a Maintenance of city parks 0.6% 1.7% 8.8% 58.6% 30.4% 
 
Q6b How close neighborhood parks are to 
home 0.8% 4.3% 13.7% 47.4% 33.9% 
 
Q6c Number of walking/biking trails 1.4% 5.0% 12.5% 43.0% 38.0% 
 
Q6d Quality of outdoor athletic fields 0.4% 2.1% 21.1% 48.4% 27.9% 
 
Q6e Number of outdoor athletic fields 1.4% 7.5% 24.0% 43.2% 23.9% 
 
Q6f Availability of information about 
programs 0.5% 5.3% 18.4% 46.6% 29.2% 
 
Q6g City special events & festivals 0.5% 3.2% 17.4% 49.5% 29.4% 
 
Q6h Outdoor city swimming pools 2.6% 10.1% 32.7% 39.2% 15.4% 
 
Q6i City community recreation center 2.5% 5.8% 24.0% 37.1% 30.6% 
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Q7. Which THREE of the parks and recreation items listed above do you think should receive the 
most emphasis from City leaders over the next two years? 
 
 Q7 1st Choice Number Percent
 A=Maintenance of parks 197 24.4 % 
 
 B=How close parks are to home 36 4.5 % 
 
 C=Number of walking/biking trails 99 12.3 % 
 
 D=Quality of outdoor athletic fields 31 3.8 % 
 
 E=Number of outdoor athletic fields 62 7.7 % 
 
 F=Availability of info about programs 56 6.9 % 
 
 G=City special events & festivals 58 7.2 % 
 
 H=Outdoor city swimming pools 72 8.9 % 
 
 I=City community recreation center 56 6.9 % 
 
 Z=None chosen 140 17.3 %
 Total 807 100.0 % 
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Q7. Which THREE of the parks and recreation items listed above do you think should receive the 
most emphasis from City leaders over the next two years? 
 
 Q7 2nd Choice Number Percent
 A=Maintenance of parks 82 10.2 % 
 
 B=How close parks are to home 40 5.0 % 
 
 C=Number of walking/biking trails 99 12.3 % 
 
 D=Quality of outdoor athletic fields 71 8.8 % 
 
 E=Number of outdoor athletic fields 58 7.2 % 
 
 F=Availability of info about programs 70 8.7 % 
 
 G=City special events & festivals 105 13.0 % 
 
 H=Outdoor city swimming pools 55 6.8 % 
 
 I=City community recreation center 43 5.3 % 
 
 Z=None chosen 184 22.8 %
 Total 807 100.0 % 
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Q7. Which THREE of the parks and recreation items listed above do you think should receive the 
most emphasis from City leaders over the next two years? 
 
 Q7 3rd Choice Number Percent
 A=Maintenance of parks 84 10.4 % 
 
 B=How close parks are to home 46 5.7 % 
 
 C=Number of walking/biking trails 45 5.6 % 
 
 D=Quality of outdoor athletic fields 36 4.5 % 
 
 E=Number of outdoor athletic fields 44 5.5 % 
 
 F=Availability of info about programs 63 7.8 % 
 
 G=City special events & festivals 110 13.6 % 
 
 H=Outdoor city swimming pools 66 8.2 % 
 
 I=City community recreation center 80 9.9 % 
 
 Z=None chosen 233 28.9 %
 Total 807 100.0 % 
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Q7. Which THREE of the parks and recreation items listed above do you think should receive the 
most emphasis from City leaders over the next two years? (all three selections) 
 
 Q7 Sum of all 3 choices Number Percent
 A = Maintenance of parks 363 45.0 % 
 
 B = How close parks are to home 122 15.1 % 
 
 C = Number of walking/biking trails 243 30.1 % 
 
 D = Quality of outdoor athletic fields 138 17.1 % 
 
 E = Number of outdoor athletic fields 164 20.3 % 
 
 F = Availability of info about programs 189 23.4 % 
 
 G = City special events & festivals 273 33.8 % 
 
 H = Outdoor city swimming pools 193 23.9 % 
 
 I = City community recreation center 179 22.2 % 
 
 Z = None chosen 140 17.3 %
 Total 2004 
 
 Number of Cases = 807  
 Number of Responses = 2004  
 Average Number Of Responses Per Case = 2.5 
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Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: 
 
(N=807) 
 
 Not      
 supportive Not   Very Don't 
 at all supportive Neutral Supportive supportive know 
 1 2 3 4 5 9 
Q8a Improve number & quality of 
off-leash areas 19.7% 22.3% 23.3% 18.5% 11.3% 5.0% 
 
Q8b Increase the number of picnic 
shelters 7.1% 13.8% 33.2% 33.6% 8.4% 4.0% 
 
Q8c Improve recreation programs 
for teens 4.1% 4.0% 19.5% 43.5% 26.1% 2.9% 
 
Q8d Improve recreation programs 
for 50+ 4.8% 5.8% 24.4% 39.7% 21.6% 3.7% 

 
 
 
Excluding Don’t Know 
 
(N=807) 
 
 Not     
 supportive Not   Very 
 at all supportive Neutral Supportive supportive 
 1 2 3 4 5 
Q8a Improve number & quality of off-leash 
areas 20.7% 23.5% 24.5% 19.4% 11.9% 
 
Q8b Increase the number of picnic shelters 7.4% 14.3% 34.6% 35.0% 8.8% 
 
Q8c Improve recreation programs for teens 4.2% 4.1% 20.0% 44.8% 26.9% 
 
Q8d Improve recreation programs for 50+ 5.0% 6.0% 25.4% 41.2% 22.4% 
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia. 
 
(N=807) 
 
   Don't 
 Yes No know 
 1 2 9 
Q9a Residential trash collection service 94.3% 3.1% 2.6% 
 
Q9b Curbside recycling 85.7% 11.9% 2.4% 
 
Q9c Drop-off recycling 50.9% 45.5% 3.6% 
 
Q9d Yard waste service 79.2% 18.0% 2.9% 
 
Q9e City electric service 88.6% 8.2% 3.2% 
 
Q9f City water service 95.3% 2.2% 2.5% 
 
Q9g Sanitary sewer/wastewater service 91.4% 5.2% 3.3% 
 
Q9h Public transportation service 29.7% 66.2% 4.1% 
 
Q9i City airport 35.8% 60.0% 4.2% 
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Excluding Don’t Know 
Q9. Please indicate if your household uses the following services provided by the City of 
Columbia. (excluding don't know) 
 
(N=807) 
 
 Yes No 
 1 2 
Q9a Residential trash collection service 96.8% 3.2% 
 
Q9b Curbside recycling 87.8% 12.2% 
 
Q9c Drop-off recycling 52.8% 47.2% 
 
Q9d Yard waste service 81.5% 18.5% 
 
Q9e City electric service 91.5% 8.5% 
 
Q9f City water service 97.7% 2.3% 
 
Q9g Sanitary sewer/wastewater service 94.6% 5.4% 
 
Q9h Public transportation service 31.0% 69.0% 
 
Q9i City airport 37.4% 62.6% 
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Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
(N=807) 
 
 Very    Very Don't 
 dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q9a-Residential trash collection 
service 0.7% 2.6% 2.4% 38.6% 54.9% 0.9% 
 
Q9b-Curbside recycling 0.9% 3.3% 3.2% 33.2% 58.2% 1.2% 
 
Q9c-Drop-off recycling 1.2% 4.4% 16.1% 38.0% 38.7% 1.7% 
 
Q9d-Yard waste service 3.4% 7.7% 8.6% 35.9% 43.0% 1.4% 
 
 
Q9e-City electric service 0.3% 1.7% 8.1% 46.4% 41.5% 2.0% 
 
Q9f-City water service 0.5% 1.8% 6.6% 46.8% 42.1% 2.1% 
 
Q9g-Sanitary sewer/wastewater 
service 0.5% 0.8% 10.2% 45.4% 41.1% 2.0% 
 
Q9h-Public transportation service 10.4% 9.5% 39.4% 24.1% 13.3% 3.3% 
 
Q9i-City airport 27.9% 24.1% 26.9% 15.2% 4.5% 1.4% 
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Excluding Don’t Know 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
(N=807) 
 
 Very    Very 
 dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q9a-Residential trash collection service 0.7% 2.6% 2.4% 38.9% 55.4% 
 
Q9b-Curbside recycling 0.9% 3.4% 3.2% 33.6% 58.9% 
 
Q9c-Drop-off recycling 1.2% 4.5% 16.3% 38.6% 39.4% 
 
Q9d-Yard waste service 3.5% 7.8% 8.7% 36.5% 43.6% 
 
Q9e-City electric service 0.3% 1.7% 8.3% 47.4% 42.4% 
 
Q9f-City water service 0.5% 1.9% 6.8% 47.8% 43.0% 
 
Q9g-Sanitary sewer/wastewater service 0.6% 0.8% 10.4% 46.3% 41.9% 
 
Q9h-Public transportation service 10.7% 9.9% 40.8% 24.9% 13.7% 
 
Q9i-City airport 28.3% 24.5% 27.3% 15.4% 4.5% 

 
 
Q10. Did you know that you can register for parks and recreation programs and pay city utility 
bills over the Internet? 
 
 Q10 Know can register over Internet Number Percent
 1=Yes 653 80.9 % 
 2=No 145 18.0 % 
 9=Not provided 9 1.1 %
 Total 807 100.0 % 
 
 
Q10a. Have you ever registered for city programs or paid for city service over the Internet? 
 
 Q10a Registered or paid over Internet Number Percent
 1=Yes 183 28.0 % 
 2=No 468 71.7 % 
 9=Not provided 2 0.3 %
 Total 653 100.0 % 
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Q11. Which of the following are your primary sources of information about City issues, services, 
and events? 
 
 Q11 Primary sources of information Number Percent
 1 = City newsletter 494 61.2 % 
 
 2 = Local newspaper 635 78.7 % 
 
 3 = Television news 560 69.4 % 
 
 4 = City cable channel 170 21.1 % 
 
 5 = City website 174 21.6 % 
 
 6 = Radio 388 48.1 % 
 
 7 = Friends/neighbors 319 39.5 % 
 
 8 = Other 27 3.3 % 
 
 9 = None chosen 10 1.2 %
 Total 2777 
 
 Number of Cases = 807  
 Number of Responses = 2777  
 Average Number Of Responses Per Case = 3.4 
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Q11. Other: 
 
 Q11 Other Number Percent
 ATTEND CITY COUNCIL= 1 3.7 % 
 CITY CLERK= 1 3.7 % 
 CITY COUNCIL MEETINGS= 1 3.7 % 
 CITY SOURCE NEWSPAPER= 1 3.7 % 
 CO-WORKERS= 1 3.7 % 
 COLUMBIA BUSINESS TIMES= 1 3.7 % 
 COUNCIL MEMBER= 1 3.7 % 
 DISTRICT EMAIL WEEKLY= 1 3.7 % 
 EMAIL= 1 3.7 % 
 EMAILED PRESS RELEASES= 1 3.7 % 
 FLIERS DOWNTOWN= 1 3.7 % 
 FRIENDS= 1 3.7 % 
 GATHERINGS= 1 3.7 % 
 INSIDE COLUMBIA= 1 3.7 % 
 INTERNET= 2 7.4 % 
 MAGAZINE & BOOK ON COLUMBIA= 1 3.7 % 
 MIDMO PEACEWORKS= 1 3.7 % 
 NATIONAL NEWS= 1 3.7 % 
 NEIGHBORHOOD ASSOCIATION= 1 3.7 % 
 PARKS & REC NEWSLETTER= 2 7.4 % 
 SCANNER= 1 3.7 % 
 WORD OF MOUTH= 1 3.7 % 
 WORK, OFFICE= 1 3.7 % 
 WORKPLACE= 1 3.7 % 
 ZONING NOTICES= 1 3.7 %
 Total 27 100.0 % 
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Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. 
 
(N=807) 
 
 Strongly    Strongly Don't 
 disagree Disagree Neutral Agree agree know 
 1 2 3 4 5 9 
Q12a Trusted source of 
information 1.4% 5.3% 29.9% 48.0% 13.5% 2.0% 
 
Q12b Easy to get the information I 
need 1.6% 10.2% 36.8% 40.4% 8.9% 2.1% 
 
Q12c Information is 
communicated clearly 1.9% 9.0% 37.2% 40.6% 8.9% 2.4% 
 
Q12d Open to citizen involvement & 
ideas 3.2% 11.4% 31.2% 39.9% 11.8% 2.5% 
 
Q12e Would be interested in 
attending workshop 9.2% 20.4% 44.7% 16.2% 5.6% 3.8% 
 
 
Excluding Don’t Know 
 
(N=807) 
 
 Strongly    Strongly 
 disagree Disagree Neutral Agree agree 
 1 2 3 4 5 
Q12a Trusted source of information 1.4% 5.4% 30.5% 48.9% 13.8% 
 
Q12b Easy to get the information I need 1.6% 10.4% 37.6% 41.3% 9.1% 
 
Q12c Information is communicated clearly 1.9% 9.3% 38.1% 41.6% 9.1% 
 
Q12d Open to citizen involvement & ideas 3.3% 11.7% 32.0% 40.9% 12.1% 
 
Q12e Would be interested in attending 
workshop 9.5% 21.3% 46.5% 16.9% 5.8% 
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Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." 
 
(N=807) 
 
 Very    Very Don't 
 dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q13a Maintenance of major city 
streets 9.2% 28.7% 20.6% 36.6% 3.3% 1.6% 
 
Q13b Maintenance of streets in 
your neighborhood 8.7% 25.4% 21.3% 36.8% 6.1% 1.7% 
 
Q13c Maintenance of street signs & 
traffic signals 2.6% 9.0% 19.6% 57.4% 9.4% 2.0% 
 
Q13d Maintenance of city buildings 0.9% 3.0% 28.5% 46.0% 7.4% 14.3% 
 
Q13e Snow removal on major city 
streets 11.8% 19.0% 17.7% 43.2% 6.6% 1.7% 
 
Q13f Snow removal on 
neighborhood streets 26.0% 30.6% 18.3% 19.7% 3.5% 1.9% 
 
Q13g Cleanliness of city streets & 
other areas 2.4% 13.1% 23.3% 52.2% 7.7% 1.4% 
 
Q13h Adequacy of city street 
lighting 2.4% 12.5% 21.6% 54.6% 7.6% 1.4% 
 
Q13i Maintenance of city street 
lighting 1.5% 5.9% 24.2% 56.1% 8.7% 3.6% 
 
Q13j Condition of city sidewalks 6.3% 19.7% 28.5% 37.1% 4.7% 3.7% 
 
Q13k Availability of sidewalks in 
the 7.2% 18.6% 26.8% 38.2% 6.4% 2.9% 
 
Q13l Landscaping & appearance of 
public areas 1.6% 7.3% 22.2% 53.2% 14.3% 1.5% 
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Excluding Don’t Know 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
(N=807) 
 
 Very    Very 
 dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q13a Maintenance of major city streets 9.3% 29.2% 20.9% 37.2% 3.4% 
 
Q13b Maintenance of streets in your 
neighborhood 8.8% 25.9% 21.7% 37.5% 6.2% 
 
Q13c Maintenance of street signs & traffic 
signals 2.7% 9.2% 20.0% 58.5% 9.6% 
 
Q13d Maintenance of city buildings 1.0% 3.5% 33.2% 53.6% 8.7% 
 
Q13e Snow removal on major city streets 12.0% 19.3% 18.0% 44.0% 6.7% 
 
Q13f Snow removal on neighborhood streets 26.5% 31.2% 18.7% 20.1% 3.5% 
 
Q13g Cleanliness of city streets & other areas 2.4% 13.3% 23.6% 52.9% 7.8% 
 
Q13h Adequacy of city street lighting 2.4% 12.7% 21.9% 55.4% 7.7% 
 
Q13i Maintenance of city street lighting 1.5% 6.2% 25.1% 58.2% 9.0% 
 
Q13j Condition of city sidewalks 6.6% 20.5% 29.6% 38.5% 4.9% 
 
Q13k Availability of sidewalks in the 7.4% 19.1% 27.6% 39.3% 6.6% 
 
Q13l Landscaping & appearance of public 
areas 1.6% 7.4% 22.5% 54.0% 14.5% 
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Q14. Which THREE of the maintenance and public works services listed above do you think 
should receive the most emphasis from city leaders over the next two years? 
 
 Q14 1st Choice Number Percent
 A=Maintenance of major streets 264 32.7 % 
 
 B=Maintenance of streets in neighborhood 67 8.3 % 
 
 C=Maintenance of street signs 25 3.1 % 
 
 D=Maintenance of city buildings 3 0.4 % 
 
 E=Snow removal on city streets 71 8.8 % 
 
 F=Snow removal on neighborhood streets 155 19.2 % 
 
 G=Cleanliness of streets 22 2.7 % 
 
 H=Adequacy of street lighting 25 3.1 % 
 
 I=Maintenance of street lighting 7 0.9 % 
 
 J=Condition of city sidewalks 53 6.6 % 
 
 K=Availability of sidewalks 56 6.9 % 
 
 L=Landscaping/appearance of public areas 19 2.4 % 
 
 Z=None chosen 40 5.0 %
 Total 807 100.0 % 
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Q14. Which THREE of the maintenance and public works services listed above do you think 
should receive the most emphasis from city leaders over the next two years? 
 
 Q14 2nd Choice Number Percent
 A=Maintenance of major streets 80 9.9 % 
 
 B=Maintenance of streets in neighborhood 97 12.0 % 
 
 C=Maintenance of street signs 36 4.5 % 
 
 D=Maintenance of city buildings 12 1.5 % 
 
 E=Snow removal on city streets 114 14.1 % 
 
 F=Snow removal on neighborhood streets 157 19.5 % 
 
 G=Cleanliness of streets 44 5.5 % 
 
 H=Adequacy of street lighting 43 5.3 % 
 
 I=Maintenance of street lighting 15 1.9 % 
 
 J=Condition of city sidewalks 70 8.7 % 
 
 K=Availability of sidewalks 56 6.9 % 
 
 L=Landscaping/appearance of public areas 19 2.4 % 
 
 Z=None chosen 64 7.9 %
 Total 807 100.0 % 
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Q14. Which THREE of the maintenance and public works services listed above do you think 
should receive the most emphasis from city leaders over the next two years? 
 
 Q14 3rd Choice Number Percent
 A=Maintenance of major streets 99 12.3 % 
 
 B=Maintenance of streets in neighborhood 53 6.6 % 
 
 C=Maintenance of street signs 32 4.0 % 
 
 D=Maintenance of city buildings 17 2.1 % 
 
 E=Snow removal on city streets 61 7.6 % 
 
 F=Snow removal on neighborhood streets 112 13.9 % 
 
 G=Cleanliness of streets 64 7.9 % 
 
 H=Adequacy of street lighting 42 5.2 % 
 
 I=Maintenance of street lighting 23 2.9 % 
 
 J=Condition of city sidewalks 73 9.0 % 
 
 K=Availability of sidewalks 61 7.6 % 
 
 L=Landscaping/appearance of public areas 55 6.8 % 
 
 Z=None chosen 115 14.3 %
 Total 807 100.0 % 
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Q14. Which THREE of the maintenance and public works services listed above do you think 
should receive the most emphasis from city leaders over the next two years? (all three selections) 
 
 Q14 Sum of all 3 choices Number Percent
 A = Maintenance of major streets 443 54.9 % 
 
 B = Maintenance of streets in neighborhood 217 26.9 % 
 
 C = Maintenance of street signs 93 11.5 % 
 
 D = Maintenance of city buildings 32 4.0 % 
 
 E = Snow removal on city streets 246 30.5 % 
 
 F = Snow removal on neighborhood streets 424 52.5 % 
 
 G = Cleanliness of streets 130 16.1 % 
 
 H = Adequacy of street lighting 110 13.6 % 
 
 I = Maintenance of street lighting 45 5.6 % 
 
 J = Condition of city sidewalks 196 24.3 % 
 
 K = Availability of sidewalks 173 21.4 % 
 
 L = Landscaping/appearance of public areas 93 11.5 % 
 
 Z = None chosen 40 5.0 %
 Total 2242 
 
 Number of Cases = 807  
 Number of Responses = 2242  
 Average Number Of Responses Per Case = 2.8 
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Q15. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or 
complaint during the past year? 
 
 Q15 Called or visited city Number Percent
 1=Yes 373 46.2 % 
 2=No 423 52.4 % 
 9=Don't remember 11 1.4 %
 Total 807 100.0 % 
 
 
Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
(N=373) 
 Strongly    Strongly Don't 
 disagree Disagree Neutral Agree agree know 
 1 2 3 4 5 9 
Q15a Were courteous & polite 2.4% 3.5% 9.4% 50.1% 33.2% 1.3% 
 
Q15b Were responsive to my 
concerns 3.8% 9.9% 12.6% 41.8% 31.1% 0.8% 
 
Q15c Easy to find correct phone 
number 9.9% 22.0% 20.1% 32.7% 13.9% 1.3% 
 
Q15d Satisfied with quality of 
service 5.1% 11.0% 15.8% 43.7% 23.6% 0.8% 
 
 
Excluding Don’t Know 
 
(N=373) 
 Strongly    Strongly 
 disagree Disagree Neutral Agree agree 
 1 2 3 4 5 
Q15a Were courteous & polite 2.4% 3.5% 9.5% 50.8% 33.7% 
 
Q15b Were responsive to my concerns 3.8% 10.0% 12.7% 42.2% 31.4% 
 
Q15c Easy to find correct phone number 10.1% 22.3% 20.4% 33.2% 14.1% 
 
Q15d Satisfied with quality of service 5.1% 11.1% 15.9% 44.1% 23.8% 
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Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. 
 
(N=807) 
 
 Much too    Much too Don't 
 fast Too fast Just right Too slow slow know 
 1 2 3 4 5 9 
Q16a Office development 11.6% 26.6% 36.1% 5.1% 1.2% 19.3% 
 
Q16b Industrial development 5.6% 12.1% 32.3% 18.6% 6.4% 24.9% 
 
Q16c Multi-family residential 
development 30.6% 35.3% 16.0% 5.2% 1.0% 11.9% 
 
Q16d Single-family residential 
development 16.0% 36.6% 29.4% 4.7% 1.6% 11.8% 
 
Q16e Retail development 17.6% 27.5% 33.0% 7.9% 1.7% 12.3% 

 
 
Excluding Don’t Know 
 
(N=807) 
 
 Much too    Much too 
 fast Too fast Just right Too slow slow 
 1 2 3 4 5 
Q16a Office development 14.4% 33.0% 44.7% 6.3% 1.5% 
 
Q16b Industrial development 7.4% 16.2% 43.1% 24.8% 8.6% 
 
Q16c Multi-family residential development 34.7% 40.1% 18.1% 5.9% 1.1% 
 
Q16d Single-family residential development 18.1% 41.4% 33.3% 5.3% 1.8% 
 
Q16e Retail development 20.1% 31.4% 37.6% 9.0% 2.0% 
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Q17. TAX INCENTIVES. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means 
"not supportive at all," please indicate how supportive you would be of having the city use tax and 
financial incentives to do the following: 
 
(N=807) 
 
 Not      
 supportive Not   Very Don't 
 at all supportive Neutral Supportive supportive know 
 1 2 3 4 5 9 
Q17a Attracting new non-retail 
business 9.5% 11.2% 22.1% 31.1% 21.2% 5.0% 
 
Q17b Retaining existing 
manufacturing jobs 5.8% 7.2% 18.0% 40.9% 23.4% 4.7% 
 
Q17c Strengthening downtown 
Columbia 7.4% 8.7% 23.8% 32.5% 23.5% 4.1% 
 
 
Excluding Don’t Know 
 
(N=807) 
 
 Not     
 supportive Not   Very 
 at all supportive Neutral Supportive supportive 
 1 2 3 4 5 
Q17a Attracting new non-retail business 10.0% 11.7% 23.2% 32.7% 22.3% 
 
Q17b Retaining existing manufacturing jobs 6.1% 7.5% 18.9% 42.9% 24.6% 
 
Q17c Strengthening downtown Columbia 7.8% 9.0% 24.8% 33.9% 24.5% 
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Q18. Which TWO of the following groups do you think should bear the primary financial 
responsibility for new growth as it occurs in Columbia? 
 
 Q18 Should bear financial responsibility Number Percent
 1 = City of Columbia 305 37.8 % 
 
 2 = State agencies 139 17.2 % 
 
 3 = Builders & developers 535 66.3 % 
 
 4 = Property owners 137 17.0 % 
 
 5 = Businesses in the growth area 388 48.1 % 
 
 6 = Other 8 1.0 % 
 
 9 = Don't know 27 3.3 %
 Total 1539 
 
 Number of Cases = 807  
 Number of Responses = 1539  
 Average Number Of Responses Per Case = 1.9 
 
 
 
Q18. Other: 
 
 Q18 Other Number Percent
 ALL TAXPAYERS= 1 12.5 % 
 BUILDERS & CONTRACTORS= 1 12.5 % 
 BUILDERS & DEVELOPERS= 1 12.5 % 
 DEVELOPER= 1 12.5 % 
 EVERYONE= 1 12.5 % 
 GROWTH BY BUS & DEVELOPER= 1 12.5 % 
 OLD AREAS SHOULD NOT PAY= 1 12.5 % 
 PROPERTY OWNERS ONLY= 1 12.5 %
 Total 8 100.0 % 
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
(N=807) 
 
   Don't 
 Yes No know 
 1 2 9 
Q19a Availability of affordable housing 79.7% 18.6% 1.7% 
 
Q19b Cooperation between the city & county 88.7% 9.5% 1.7% 
 
Q19c Deciding who will pay for new 
infrastructure 90.2% 7.2% 2.6% 
 
Q19d Economic development incentives 67.2% 30.2% 2.6% 
 
Q19e Environmental problems 84.1% 13.6% 2.2% 
 
Q19f Good long-range planning 94.4% 3.8% 1.7% 
 
Q19g Job creation 82.0% 16.2% 1.7% 
 
Q19h Opportunity for citizen participation 84.6% 13.1% 2.2% 
 
Q19i Pedestrian friendly development 75.7% 22.3% 2.0% 
 
Q19j Visually attractive development 84.6% 12.1% 3.2% 
 
Q19k Reworking the zoning laws 66.8% 28.4% 4.8% 
 
Q19l Traffic problems 91.1% 6.9% 2.0% 
 
Q19m Availability of bicycle lanes 55.5% 42.8% 1.7% 
 
Q19n Availability of public transportation 
services 74.2% 23.9% 1.9% 
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Excluding Don’t Know 
Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). (excluding don't know) 
 
(N=807) 
 
 Yes No 
 1 2 
Q19a Availability of affordable housing 81.1% 18.9% 
 
Q19b Cooperation between the city & county 90.3% 9.7% 
 
Q19c Deciding who will pay for new 
infrastructure 92.6% 7.4% 
 
Q19d Economic development incentives 69.0% 31.0% 
 
Q19e Environmental problems 86.1% 13.9% 
 
Q19f Good long-range planning 96.1% 3.9% 
 
Q19g Job creation 83.5% 16.5% 
 
Q19h Opportunity for citizen participation 86.6% 13.4% 
 
Q19i Pedestrian friendly development 77.2% 22.8% 
 
Q19j Visually attractive development 87.5% 12.5% 
 
Q19k Reworking the zoning laws 70.2% 29.8% 
 
Q19l Traffic problems 92.9% 7.1% 
 
Q19m Availability of bicycle lanes 56.5% 43.5% 
 
Q19n Availability of public transportation 
services 75.6% 24.4% 
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Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? 
 
 Q20 1st Choice Number Percent
 A=Availability of affordable housing 142 17.6 % 
 
 B=Cooperation between city & county 76 9.4 % 
 
 C=Deciding who will pay for infrastructure 103 12.8 % 
 
 D=Economic development incentives 29 3.6 % 
 
 E=Environmental problems 68 8.4 % 
 
 F=Good long-range planning 151 18.7 % 
 
 G=Job creation 37 4.6 % 
 
 H=Opportunity for citizen participation 4 0.5 % 
 
 I=Pedestrian friendly development 8 1.0 % 
 
 J=Visually attractive development 7 0.9 % 
 
 K=Reworking the zoning laws 10 1.2 % 
 
 L=Traffic problems 85 10.5 % 
 
 M=Availability of bicycle lanes 9 1.1 % 
 
 N=Availability of public transportation 32 4.0 % 
 
 Z=None chosen 46 5.7 %
 Total 807 100.0 % 
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Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? 
 
 Q20 2nd Choice Number Percent
 A=Availability of affordable housing 34 4.2 % 
 
 B=Cooperation between city & county 60 7.4 % 
 
 C=Deciding who will pay for infrastructure 107 13.3 % 
 
 D=Economic development incentives 43 5.3 % 
 
 E=Environmental problems 84 10.4 % 
 
 F=Good long-range planning 129 16.0 % 
 
 G=Job creation 87 10.8 % 
 
 H=Opportunity for citizen participation 19 2.4 % 
 
 I=Pedestrian friendly development 32 4.0 % 
 
 J=Visually attractive development 22 2.7 % 
 
 K=Reworking the zoning laws 12 1.5 % 
 
 L=Traffic problems 80 9.9 % 
 
 M=Availability of bicycle lanes 20 2.5 % 
 
 N=Availability of public transportation 27 3.3 % 
 
 Z=None chosen 51 6.3 %
 
 Total 807 100.0 % 
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Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? 
 
 Q20 3rd Choice Number Percent
 A=Availability of affordable housing 55 6.8 % 
 
 B=Cooperation between city & county 43 5.3 % 
 
 C=Deciding who will pay for infrastructure 72 8.9 % 
 
 D=Economic development incentives 29 3.6 % 
 
 E=Environmental problems 80 9.9 % 
 
 F=Good long-range planning 105 13.0 % 
 
 G=Job creation 62 7.7 % 
 
 H=Opportunity for citizen participation 36 4.5 % 
 
 I=Pedestrian friendly development 30 3.7 % 
 
 J=Visually attractive development 36 4.5 % 
 
 K=Reworking the zoning laws 26 3.2 % 
 
 L=Traffic problems 115 14.3 % 
 
 M=Availability of bicycle lanes 24 3.0 % 
 
 N=Availability of public transportation 34 4.2 % 
 
 Z=None chosen 60 7.4 %
 Total 807 100.0 % 
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Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 
 Q20 Sum of all 3 choices Number Percent
 A = Availability of affordable housing 231 28.6 % 
 
 B = Cooperation between city & county 179 22.2 % 
 
 C = Deciding who will pay for infrastructure 282 34.9 % 
 
 D = Economic development incentives 101 12.5 % 
 
 E = Environmental problems 232 28.7 % 
 
 F = Good long-range planning 385 47.7 % 
 
 G = Job creation 186 23.0 % 
 
 H = Opportunity for citizen participation 59 7.3 % 
 
 I = Pedestrian friendly development 70 8.7 % 
 
 J = Visually attractive development 65 8.1 % 
 
 K = Reworking the zoning laws 48 5.9 % 
 
 L = Traffic problems 280 34.7 % 
 
 M = Availability of bicycle lanes 53 6.6 % 
 
 N = Availability of public transportation 93 11.5 % 
 
 Z = None chosen 46 5.7 %
 Total 2310 
 
 Number of Cases = 807  
 Number of Responses = 2310  
 Average Number Of Responses Per Case = 2.9 
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Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 
 
(N=807) 
 
 Not      
 supportive Not   Very Don't 
 at all supportive Neutral Supportive supportive know 
 1 2 3 4 5 9 
Q21a Street maintenance 33.6% 24.3% 11.5% 16.9% 9.5% 4.2% 
 
Q21b Sidewalk construction 23.4% 22.9% 22.4% 18.7% 8.7% 3.8% 
 
Q21c Traffic improvements 29.0% 23.2% 15.2% 18.6% 10.2% 3.8% 
 
 
 
Excluding Don’t Know 
 
(N=807) 
 
 Not     
 supportive Not   Very 
 at all supportive Neutral Supportive supportive 
 1 2 3 4 5 
Q21a Street maintenance 35.1% 25.4% 12.0% 17.6% 10.0% 
 
Q21b Sidewalk construction 24.4% 23.8% 23.3% 19.5% 9.0% 
 
Q21c Traffic improvements 30.2% 24.1% 15.9% 19.3% 10.6% 
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Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." 
 
(N=807) 
 
 Very    Very Don't 
 dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q22a Appearance & cleanliness of 
downtown 1.4% 9.4% 21.4% 55.9% 10.5% 1.4% 
 
Q22b Availability of parking 8.3% 33.1% 22.3% 29.7% 5.0% 1.6% 
 
Q22c Types of retail & 
entertainment establishments 1.7% 12.3% 28.4% 45.6% 9.5% 2.5% 
 
Q22d Ease of getting to downtown 1.5% 10.8% 19.7% 53.9% 12.8% 1.4% 
 
Q22e How safe you feel when you 
visit during day 0.9% 2.9% 11.5% 49.8% 33.8% 1.1% 
 
Q22f How safe you feel when you 
visit after dark 5.6% 19.0% 26.8% 33.0% 10.8% 5.0% 
 
Q22g City's efforts to maintain & 
preserve downtown 1.9% 6.9% 21.8% 52.7% 14.4% 2.4% 
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Excluding Don’t Know 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
(N=807) 
 
 Very    Very 
 dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q22a Appearance & cleanliness of downtown 1.4% 9.5% 21.7% 56.7% 10.7% 
 
Q22b Availability of parking 8.4% 33.6% 22.7% 30.2% 5.0% 
 
Q22c Types of retail & entertainment 
establishments 1.8% 12.6% 29.1% 46.8% 9.8% 
 
Q22d Ease of getting to downtown 1.5% 10.9% 20.0% 54.6% 12.9% 
 
Q22e How safe you feel when you visit 
during day 0.9% 2.9% 11.7% 50.4% 34.2% 
 
Q22f How safe you feel when you visit after 
dark 5.9% 19.9% 28.2% 34.7% 11.3% 
 
Q22g City's efforts to maintain & preserve 
downtown 1.9% 7.1% 22.3% 53.9% 14.7% 
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
(N=807) 
 
      Don't 
 Very low Low Medium High Very high know 
 1 2 3 4 5 9 
Q23a Affordable housing 5.1% 7.9% 28.5% 30.2% 26.0% 2.2% 
 
Q23b Traffic 0.5% 2.6% 16.1% 42.6% 36.6% 1.6% 
 
Q23c Sidewalks & pedways 7.4% 13.0% 37.2% 26.4% 13.9% 2.1% 
 
Q23d Street & road construction 0.5% 4.7% 20.1% 42.1% 30.4% 2.2% 
 
Q23e Stormwater runoff & water 
pollution 1.4% 6.2% 30.1% 37.1% 20.8% 4.5% 
 
Q23f Job creation 2.6% 10.5% 25.5% 33.2% 25.4% 2.7% 
 
Q23g Parking 3.1% 11.8% 39.8% 32.3% 10.4% 2.6% 
 
Q23h Greenspace & parks 7.7% 12.9% 30.7% 29.2% 18.2% 1.2% 
 
Q23i Law enforcement & public 
safety 0.4% 1.5% 11.0% 34.0% 51.8% 1.4% 
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Excluding Don’t Know 
Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: (excluding don't know) 
 
(N=807) 
 
 Very low Low Medium High Very high 
 1 2 3 4 5 
Q23a Affordable housing 5.2% 8.1% 29.2% 30.9% 26.6% 
 
Q23b Traffic 0.5% 2.6% 16.4% 43.3% 37.2% 
 
Q23c Sidewalks & pedways 7.6% 13.3% 38.0% 27.0% 14.2% 
 
Q23d Street & road construction 0.5% 4.8% 20.5% 43.1% 31.1% 
 
Q23e Stormwater runoff & water pollution 1.4% 6.5% 31.5% 38.8% 21.8% 
 
Q23f Job creation 2.7% 10.8% 26.2% 34.1% 26.1% 
 
Q23g Parking 3.2% 12.1% 40.8% 33.2% 10.7% 
 
Q23h Greenspace & parks 7.8% 13.0% 31.1% 29.6% 18.4% 
 
Q23i Law enforcement & public safety 0.4% 1.5% 11.2% 34.4% 52.5% 
 
 
 
Q24. Approximately how many years have you lived in Columbia? 
 
 Q24 Years have lived in Columbia Number Percent
 2=Under 3 54 6.7 % 
 5=3 to 5 65 8.1 % 
 10=6 to 10 105 13.1 % 
 15=11 to 15 86 10.7 % 
 20=16 to 20 87 10.8 % 
 30=21 to 30 134 16.7 % 
 31=31+ 273 34.0 %
 Total 804 100.0 % 
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Q25. Are you a student in a college or university? 
 
 Q25 Student in a college or university Number Percent
 1=Yes 53 6.6 % 
 2=No 753 93.3 % 
 9=Not provided 1 0.1 %
 Total 807 100.0 % 
 
 
 
 
Q26. Do you own or rent your current residence? 
 
 Q26 Own or rent current residence Number Percent
 1=Own 662 82.0 % 
 2=Rent 142 17.6 % 
 9=Not provided 3 0.4 %
 Total 807 100.0 % 
 
 
 
 
Q27. How many persons in your household (counting yourself), are in each of the following age 
groups? 
 
 Mean  
number 2.35   
Q27 Under age 10 0.28   
Q27 Ages 10-19 0.32   
Q27 Ages 20-34 0.38   
Q27 Ages 35-54 0.63   
Q27 Ages 55-64 0.38  
Q27 Ages 65+ 0.36  
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Q28. Would you say your total annual household income is: (RANDOM SAMPLE ONLY) 
 
 Q28 Total annual household income Number Percent 
 1=Under $15,000 29 3.6 % 
 2=$15,000 to $29,999 95 11.8 % 
 3=$30,000 to $59,999 220 27.3 % 
 4=$60,000 to $99,999 205 25.4 % 
 5=More than $100,000 190 23.5 % 
 9=Not provided 68 8.4 % 
 Total 807 100.0 % 
 
 
Q29. Which of the following best describes your race/ethnicity? 
 
 Q29 Race/ethnicity Number Percent 
 1 = Hispanic 11 1.4 % 
 2 = White/Caucasian 677 83.9 % 
 3 = African American/Black 81 10.0 % 
 4 = Asian/Pacific Islander 20 2.5 % 
 5 = Native American/Eskimo 3 0.4 % 
 6 = Mixed race 3 0.4 % 
 7 = Other 2 0.2 % 
 9 = Not provided 20 2.5 % 
 Total 817 
 
 
 
Q30. Do you live inside the City limits of Columbia? 
 
 Q30 Live inside city limits of Columbia Number Percent 
 1=Yes 807 100.0 % 
 Total 807 100.0 % 
 
 
Q31. What is your HOME zip code? 
 
 Q31 Home zip code Number Percent 
 65201= 133 16.5 % 
 65202= 178 22.1 % 
 65203= 494 61.4 % 
 Total 805 100.0 % 
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Q32. What is your gender? 
 
 Q32 Gender Number Percent 
 1=Male 410 50.8 % 
 2=Female 397 49.2 % 
 Total 807 100.0 % 
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2007 City of Columbia Community Survey 
Please take a few minutes to complete this survey.  Your input is an important part of the 
city's on-going effort to identify and respond to resident concerns. If you have questions, 
please call Tony St. Romaine at 874-7214. 

 

 

1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means “very satisfied” and 1 means “very dissatisfied.” 

 
How Satisfied are you with: 

Very 
Satisfied Satisfied Neutral   Dissatisfied Very 

Dissatisfied 
Don’t 
Know 

A. Overall quality of public safety services 
(e.g., police and fire services) 5 4 3 2 1 9 

B. Overall quality of city parks and 
recreation programs and facilities 5 4 3 2 1 9 

C. Overall condition of City streets 5 4 3 2 1 9 
D. Condition of city buildings and facilities 5 4 3 2 1 9 

E. Overall enforcement of city codes and 
ordinances for building and housing 5 4 3 2 1 9 

F. Overall quality of customer service you 
receive from city employees 5 4 3 2 1 9 

G. Overall effectiveness of city 
communication with the public 5 4 3 2 1 9 

H. Overall quality of the city’s stormwater 
runoff/stormwater management system 5 4 3 2 1 9 

I. Overall quality of public health services in 
the community 5 4 3 2 1 9 

 

 
2. Which THREE of the major city services listed above do you think should receive the most 

emphasis from city leaders over the next two years? [Write in the letters below using the letters 
from the list in Question 1 above].  

  
  1st:____ 2nd:____ 3rd:____ 
 
3.  PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of 

Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means “very 
satisfied” and 1 means “very dissatisfied.” 

 
How Satisfied are you with: 

Very 
Satisfied Satisfied Neutral   Dissatisfied Very 

Dissatisfied 
Don’t 
Know 

A. Overall quality of services provided by the 
City of Columbia 5 4 3 2 1 9 

B. Overall value that you receive for your City 
tax dollars and fees 5 4 3 2 1 9 

C. Overall image of the City 5 4 3 2 1 9 
D. How well the City is planning for growth 5 4 3 2 1 9 
E. Overall quality of life in the City 5 4 3 2 1 9 
F. Overall feeling of safety in the City 5 4 3 2 1 9 
G. Quality of new development in the City 5 4 3 2 1 9 
H. Overall appearance of the City 5 4 3 2 1 9 

 



4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with  
 each item on a scale of 1 to 5 where 5 means “very satisfied” and 1 means “very  
 dissatisfied.” 
 
How Satisfied are you with: 

Very 
Satisfied Satisfied Neutral   Dissatisfied Very 

Dissatisfied 
Don’t 
Know 

A. Overall quality of local police services 5 4 3 2 1 9 
B. The visibility of police in neighborhoods 5 4 3 2 1 9 
C. The visibility of police in retail areas 5 4 3 2 1 9 

D. The Police Department’s efforts to prevent 
crime  5 4 3 2 1 9 

E. How quickly police respond to emergencies 5 4 3 2 1 9 
F Enforcement of local traffic laws 5 4 3 2 1 9 
G Quality of the City fire prevention programs 5 4 3 2 1 9 
H Visibility of fire department personnel 5 4 3 2 1 9 

I How quickly fire department personnel 
respond to emergencies 5 4 3 2 1 9 

J Overall quality of city fire protection 5 4 3 2 1 9 
K Quality of animal control 5 4 3 2 1 9 
L The City’s municipal court 5 4 3 2 1 9 

 
5. Which THREE of the public safety services listed above do you think should receive the most 

emphasis from city leaders over the next two years? [Write in the letters below using the letters 
from the list in Question 4 above.] 

 
  1st:____ 2nd:____ 3rd:____ 
 
6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with each  
 item on a scale of 1 to 5 where 5 means “very satisfied” and 1 means “very dissatisfied.” 
 
How Satisfied are you with: 

Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don’t 
Know 

A. Maintenance of City parks   5 4 3 2 1 9 

B. How close neighborhood parks are to 
your home 5 4 3 2 1 9 

C. Number of walking/biking trails  5 4 3 2 1 9 
D. Quality of outdoor athletic fields 5 4 3 2 1 9 
E. Number of outdoor athletic fields 5 4 3 2 1 9 

F. Availability of information about city parks 
and recreation programs 5 4 3 2 1 9 

G. City special events and festivals 5 4 3 2 1 9 
H. Outdoor city swimming pools 5 4 3 2 1 9 
I. City community recreation center (ARC) 5 4 3 2 1 9 

 

7. Which THREE of the parks and recreation items listed above do you think should receive the 
most emphasis from City leaders over the next two years? [Write in the letters below using the 
letters from the list in Question 6 above].  

 
  1st:____ 2nd:____ 3rd:____ 
 



8.  Using a scale of 1 to 5 where 5 means “very supportive” and 1 means “not supportive at all,” 
please indicate how supportive you would be of spending tax dollars for the following: 

 
How supportive would you be of 
spending tax dollars to: 

Very 
Supportive Supportive Neutral Not 

Supportive 
Not Supportive 

At All 
Don’t 
Know 

A. Improve the number and quality of off-
leash dog areas in the City 5 4 3 2 1 9 

B. Increase the number of the City’s picnic 
shelters 5 4 3 2 1 9 

C. Improve the City’s recreation programs 
for teens 5 4 3 2 1 9 

D. Improve the City’s recreation programs 
for adults age 50 and older 5 4 3 2 1 9 

 
9.  Please indicate if your household uses the following services provided by the City of Columbia. 
  If you answer “YES,” please rate your overall satisfaction with the service on a scale of 1 to 5  
  where 5 means “very satisfied” and 1 means “very dissatisfied.” 

 Very    Very  Don’t 
DO YOU USE THE SERVICE?   Satisfied Satisfied Neutral Dissatisfied Dissatisfied Know
YES    NO   (A) Residential trash collection service.........5 .............4 ...............3 ...............2 ................ 1..............9 
YES    NO   (B) Curbside recycling (blue bags) ...............5 .............4 ...............3 ...............2 ................ 1..............9 
YES    NO   (C) Drop-off recycling ..................................5 .............4 ...............3 ...............2 ................ 1..............9 
YES    NO   (D) Yard waste service (clear bags) ............5 .............4 ...............3 ...............2 ................ 1..............9 
YES    NO   (E) City electric service.................................5 .............4 ...............3 ...............2 ................ 1..............9 
YES    NO   (F) City water service ...................................5 .............4 ...............3 ...............2 ................ 1..............9 
YES    NO   (G) Sanitary sewer/wastewater service ........5 .............4 ...............3 ...............2 ................ 1..............9 
YES    NO   (H) Public transportation (bus) service .........5 .............4 ...............3 ...............2 ................ 1..............9 
YES    NO   (I)  City airport .............................................5 .............4 ...............3 ...............2 ................ 1..............9 
 

  10. Did you know that you can register for parks and recreation programs and pay city utility bills 
 over the Internet?    
 ___(1) Yes – answer 10a          
 ___(2) No 
 

 10a.   IF YES:  Have you ever registered for city programs or paid for city service over the 
   Internet?     
         (1) Yes                       
         (2) No 
 

 
 11. Which of the following are your primary sources of information about City issues,  
  services, and events? (check all that apply)      

  ___(1) The city newsletter that is included  
    with monthly utility bills 
  ___(2) Local newspaper 
  ___(3) Television News 
  ___(4) City cable channel (Mediacom 13/Charter 20) 

  ___(5) City website 
  ___(6) Radio 
  ___(7) Friends/neighbors 
  ___(8) Other:  __________________ 
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12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means “strongly agree” and 1  
means “strongly disagree”, please rate your level of agreement with the following 
statements. 

 
How strongly do you agree or disagree 
with the following statements:: 

Strongly 
Agree Agree Neutral Disagree Stongly 

Disagree 

A. City government is a trusted source of 
information about programs and services 

5 4 3 2 1 

B. It is easy to get the information I need from City 
government 5 4 3 2 1 

C. Information is communicated clearly, accurately 
and in a form that meets my needs 5 4 3 2 1 

D. City government is open to citizen involvement 
and ideas 5 4 3 2 1 

E. I would be interested in attending a workshop on 
citizen involvement in local government 5 4 3 2 1 

 
13.  CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 

satisfaction with each item on a scale of 1 to 5 where 5 means “very satisfied” and 1 
means “very dissatisfied.” 

 
How Satisfied are you with: 

Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don’t 
Know 

A. Maintenance of major city streets 5 4 3 2 1 9 
B. Maintenance of streets in YOUR neighborhood 5 4 3 2 1 9 
C. Maintenance of street signs and traffic signals 5 4 3 2 1 9 
D. Maintenance of city buildings 5 4 3 2 1 9 
E. Snow removal on major City streets 5 4 3 2 1 9 
F. Snow removal on neighborhood streets 5 4 3 2 1 9 

G. Overall cleanliness of City streets and other 
public areas 5 4 3 2 1 9 

H. Adequacy of City street lighting 5 4 3 2 1 9 
I. Maintenance of City street lighting 5 4 3 2 1 9 
J. Condition of city sidewalks 5 4 3 2 1 9 
K. Availability of sidewalks in the city 5 4 3 2 1 9 

L. Landscaping and appearance of public areas 
along city streets 5 4 3 2 1 9 

 
14. Which THREE of the maintenance and public works services listed above do you think 

should receive the most emphasis from city leaders over the next two years? [Write in the 
letters below using the letters from the list in Question 13 above.] 

 
   1st:____ 2nd:____ 3rd:____ 
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15.  CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or  
 complaint during the past year? 

 ___(1) Yes [answer Question 15a-d]         ___(2) No [go to Question 16] 
 

 15a-d. [Only if “YES” to Q#15]  Please indicate your level of agreement with the following 
statements about the quality of service you received from city employees that last 
time you contacted the City by circling the corresponding number below. 

 
Behavior of Employees 

Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Don’t 
Know 

A. City employees were courteous and polite 5 4 3 2 1 9 

B. City employees were responsive to my 
concerns 5 4 3 2 1 9 

C. It was easy to find the correct phone 
number or contact person 5 4 3 2 1 9 

D. I was satisfied with the overall quality of 
service provided 5 4 3 2 1 9 

  
16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1  
 means much too fast, please rate the City’s current pace of development in each of the 

following areas. 
 
How Satisfied are you with: 

Much Too 
Slow Too Slow Just Right Too Fast Much Too 

Fast 
Don’t 
Know 

A. Office development    5 4 3 2 1 9 
B. Industrial development 5 4 3 2 1 9 
C. Multi-family residential development 5 4 3 2 1 9 
D. Single-family residential development 5 4 3 2 1 9 
E. Retail development 5 4 3 2 1 9 

 
17.  TAX INCENTIVES. Using a scale of 1 to 5 where 5 means “very supportive” and 1 means 

“not supportive at all,” please indicate how supportive you would be of having the city 
use tax and financial incentives to do the following:

How supportive would you be of 
having the City use tax and  
financial incentives for: 

Very 
Supportive Supportive Neutral Not 

Supportive 
Not Supportive 

At All 
Don’t 
Know 

A. Attracting new non-retail businesses to 
Columbia 5 4 3 2 1 9 

B. Retaining existing manufacturing jobs 5 4 3 2 1 9 
C. Strengthening downtown Columbia 5 4 3 2 1 9 

 
18. Which TWO of the following groups do you think should bear the primary financial 

responsibility for new growth as it occurs in Columbia? (check up to 2 items) 
 ___(1) The City of Columbia (all taxpayers) 
 ___(2) State agencies like the Missouri Department of Transportation 
 ___(3) Builders and developers/new home owners 
 ___(4) Property owners 
 ___(5) Businesses in the growth area 
 ___(6) Other: ___________________ 
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19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is 
an important growth issue for the City of Columbia (circle YES or NO).   

(A) Availability of Affordable housing ...................................................YES .........NO 
(B) Cooperation between the City and County.....................................YES .........NO 
(C) Deciding who will pay for new infrastructure ..................................YES .........NO 
(D)  Economic development incentives from the City of Columbia........YES .........NO 
(E)  Environmental problems connected with development ..................YES .........NO 
(F)  Good long-range planning..............................................................YES .........NO 
(G)  Job creation....................................................................................YES .........NO 
(H)  Opportunity for citizen participation in the process.........................YES .........NO 
(I)  Pedestrian friendly development ....................................................YES .........NO 
(J)  Visually attractive development......................................................YES .........NO 
(K)  Reworking the zoning laws.............................................................YES .........NO 
(L)  Traffic problems .............................................................................YES .........NO 
(M)  Availability of bicycle lanes.............................................................YES .........NO 
(N)  Availability of public transportation services ...................................YES .........NO 

 
20. Which THREE of the issues listed above do you think are the most important growth issues 

for the City of Columbia? [Write in the letters below using the letters from the list in Question 19 
above.] 

   1st:____ 2nd:____ 3rd:____ 
 
21.  Using a scale of 1 to 5 where 5 means “very supportive” and 1 means “not supportive at 

all,” please indicate how supportive you would be of increasing the subsidy for public 
transportation and airport operations at the expense of the City services listed below: 

Services that would be reduced to 
fund transit and airport operations 

Very 
Supportive Supportive Neutral Not 

Supportive 
Not Supportive 

At All 
Don’t 
Know 

A. Street Maintenance 5 4 3 2 1 9 
B. Sidewalk construction 5 4 3 2 1 9 
C. Traffic improvements 5 4 3 2 1 9 

 
22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 

downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means 
“very satisfied” and 1 means “very dissatisfied.” 

 
How Satisfied are you with: 

Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don’t 
Know 

A. The appearance and cleanliness of 
Downtown 5 4 3 2 1 9 

B. The availability of parking 5 4 3 2 1 9 

C. The types of retail and entertainment 
establishments that are available 5 4 3 2 1 9 

D. Ease of getting to Downtown 
Columbia 5 4 3 2 1 9 

E. How safe you feel when you visit 
Downtown Columbia during the day 5 4 3 2 1 9 

F. How safe you feel when you visit 
Downtown Columbia after dark 5 4 3 2 1 9 

G. The City’s efforts to maintain and 
preserve Downtown Columbia 5 4 3 2 1 9 
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23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean “very high priority” and 1 
means “very low priority,” please rank the importance of the following issues by circling the 
corresponding number below: 

 
What Priority Should Be Placed on the 
Following Issues?: 

Very 
High High Medium Low Very 

Low 
Don’t 
Know 

A. Affordable housing 5 4 3 2 1 9 
B. Traffic 5 4 3 2 1 9 
C. Sidewalks and pedways 5 4 3 2 1 9 
D. Street and road construction 5 4 3 2 1 9 
E. Stormwater runoff and water pollution 5 4 3 2 1 9 
F. Job creation 5 4 3 2 1 9 
G. Parking 5 4 3 2 1 9 
H. Greenspace and parks 5 4 3 2 1 9 
I. Law enforcement and public safety 5 4 3 2 1 9 

 
24. Approximately how many years have you lived in Columbia?    _______ years 
 
25. Are you a student in a college or university?  ___(1) Yes      ___(2) No 
 
26. Do you own or rent your current residence?  ___(1) Own      ___(2) Rent 
 
27.  How many persons in your household (counting yourself) are in each of the following  
 age groups? 

  Under age 10 ____  Ages 20-34 ____  Ages 55-64 ____ 

  Ages 10-19   ____  Ages 35-54 ____  Ages 65+   ____ 
28. Would you say your total annual household income is:

____(1) Under $15,000  
____(2) $15,000 to $29,999 
____(3) $30,000 to $59,999  

____(4) $60,000 to $99,999 
____(5) more than $100,000 

 
 29. Which of the following best describes your race/ethnicity? 

 ___(1) Hispanic 
 ___(2) White/Caucasian – not Hispanic 
 ___(3) African American/Black 
 ___(4) Asian/Pacific Islander 

___(5) Native American/Eskimo 
___(6) Mixed Race 
___(7) Other______________________ 

 
 30. Do you live inside the City limits of Columbia?   ___(1) Yes     ___(2) No 
 
 31. What is your HOME zip code?  ____________          
 
 32. What is your gender? (1) MALE (2) FEMALE 

 

This concludes the survey.  Thank you for your time!  
Please Return Your Completed Survey in the Enclosed Postage Paid Envelope Addressed to: 

ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 
 

Individual  responses to the survey will remain confidential.  The information 
printed on the sticker to the right will ONLY be used by the City to understand 
differences in the experience based on geography.  If your address is not 
correct, please provide the correct information.
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q1a Quality of public safety services 
     
5=Very satisfied  22.8%  23.1% 26.9% 34.1% 27.3%
     
4=Satisfied  57.5%  54.8% 56.0% 56.1% 56.4%
     
3=Neutral  14.9%  17.1% 13.4% 6.9% 12.1%
     
2=Dissatisfied  3.9%  4.0% 3.1% 2.8% 3.4%
     
1=Very 
dissatisfied 

 0.9%  1.0% 0.6% 0.0% 0.6%

     
Q1b Quality of parks & rec programs & facilities 
     
5=Very satisfied  43.2%  44.2% 45.0% 45.5% 44.3%
     
4=Satisfied  49.3%  43.7% 46.9% 45.1% 45.9%
     
3=Neutral  3.9%  9.0% 6.2% 8.5% 7.6%
     
2=Dissatisfied  3.1%  2.5% 1.2% 0.0% 1.4%
     
1=Very 
dissatisfied 

 0.4%  0.5% 0.6% 0.8% 0.8%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q1c Condition of city streets 
     
5=Very satisfied  1.7%  2.0% 1.4% 2.0% 1.8%
     
4=Satisfied  28.8%  28.4% 26.4% 28.0% 26.3%
     
3=Neutral  33.2%  31.8% 32.8% 32.0% 32.5%
     
2=Dissatisfied  31.4%  30.8% 32.6% 30.0% 31.9%
     
1=Very 
dissatisfied 

 4.8%  7.0% 6.8% 8.0% 7.5%

  
     
Q1d Condition of city buildings & facilities 
     
5=Very satisfied  10.1%  12.2% 9.5% 11.0% 10.6%
     
4=Satisfied  48.4%  44.4% 51.9% 56.4% 50.7%
     
3=Neutral  35.9%  39.2% 34.3% 30.4% 34.5%
     
2=Dissatisfied  5.1%  3.7% 4.2% 2.2% 4.0%
     
1=Very 
dissatisfied 

 0.5%  0.5% 0.2% 0.0% 0.3%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q1e Enforcement of codes & ordinances 
     
5=Very satisfied  7.0%  10.1% 7.0% 10.0% 9.3%
     
4=Satisfied  39.5%  38.1% 38.5% 38.6% 37.6%
     
3=Neutral  39.0%  39.9% 39.9% 34.3% 38.0%
     
2=Dissatisfied  10.5%  9.5% 11.5% 13.8% 12.2%
     
1=Very 
dissatisfied 

 4.0%  2.4% 3.1% 3.3% 2.9%

 
     
Q1f Quality of customer service you receive 
     
5=Very satisfied  15.0%  16.5% 19.1% 26.4% 20.2%
     
4=Satisfied  61.1%  58.2% 58.0% 54.5% 56.3%
     
3=Neutral  16.8%  19.6% 17.9% 16.3% 18.6%
     
2=Dissatisfied  6.2%  4.6% 3.8% 2.4% 3.9%
     
1=Very 
dissatisfied 

 0.9%  1.0% 1.3% 0.4% 1.0%

Columbia 2007 DirectionFinder Survey: Crosstabular Data
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q1g Effectiveness of city communication 
     
5=Very satisfied  13.2%  13.3% 13.8% 20.2% 15.2%
     
4=Satisfied  51.1%  50.3% 52.8% 46.1% 49.2%
     
3=Neutral  28.6%  28.7% 27.6% 27.6% 28.5%
     
2=Dissatisfied  4.8%  4.6% 4.2% 5.3% 5.2%
     
1=Very 
dissatisfied 

 2.2%  3.1% 1.7% 0.8% 1.9%

     
Q1h Quality of stormwater runoff/management 
     
5=Very satisfied  7.8%  9.4% 7.2% 11.6% 9.1%
     
4=Satisfied  46.5%  40.8% 46.2% 47.6% 45.5%
     
3=Neutral  31.3%  31.4% 30.6% 28.9% 30.8%
     
2=Dissatisfied  9.7%  13.6% 12.5% 10.2% 11.6%
     
1=Very 
dissatisfied 

 4.6%  4.7% 3.5% 1.8% 3.0%

Columbia 2007 DirectionFinder Survey: Crosstabular Data
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q1i Quality of public health services 
     
5=Very satisfied  12.6%  14.8% 16.9% 22.6% 18.0%
     
4=Satisfied  54.4%  52.1% 50.8% 48.4% 49.1%
     
3=Neutral  25.7%  27.2% 26.5% 24.4% 27.2%
     
2=Dissatisfied  3.9%  5.3% 3.0% 3.6% 3.7%
     
1=Very 
dissatisfied 

 3.4%  0.6% 2.8% 0.9% 2.0%

Columbia 2007 DirectionFinder Survey: Crosstabular Data
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All three selections 
Q2. Which THREE of the major city services listed above do you think should receive the most emphasis 
from city leaders over the next two years? (all three selections) 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q2 Sum of all three choices 
    
A=Public safety services  46.6% 40.4% 49.1% 43.8% 46.5% 
    
B=City parks & rec programs 
& facilities 

  
26.7% 32.5% 18.7% 11.2%

 
18.8% 

    
C=Condition of streets  79.7% 81.8% 81.9% 76.4% 79.9% 
    
D=Condition of buildings & 
facilities 

  
12.1% 12.8% 15.2% 10.9%

 
13.3% 

    
E=Enforcement of codes & 
ordinances 

  
25.9% 21.7% 24.9% 33.7%

 
26.6% 

    
F=Quality of customer 
service 

  
10.8% 12.3% 10.5% 11.6%

 
11.2% 

    
G=Effectiveness of 
communication 

  
19.0% 23.2% 21.1% 23.6%

 
22.3% 

    
H=Quality of stormwater 
management 

  
24.1% 31.5% 27.0% 19.8%

 
25.7% 

    
I=Quality of public health 
services 

  
27.6% 24.1% 25.2% 26.7%

 
25.5% 

    
Z=None chosen  4.7% 3.0% 3.7% 8.5% 5.3% 

Columbia 2007 DirectionFinder Survey: Crosstabular Data
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of 
Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very satisfied" and 
1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q3a Quality of services provided by the city 
     
5=Very satisfied  14.7%  15.4% 17.2% 23.5% 18.4%
     
4=Satisfied  68.8%  67.7% 68.2% 63.0% 66.3%
     
3=Neutral  13.9%  13.9% 11.1% 10.3% 12.0%
     
2=Dissatisfied  2.6%  3.0% 3.3% 2.9% 3.0%
     
1=Very 
dissatisfied 

 0.0%  0.0% 0.2% 0.4% 0.3%

     
Q3b Value that you receive for city tax dollars 
     
5=Very satisfied  9.1%  10.1% 11.2% 14.1% 11.6%
     
4=Satisfied  50.2%  44.4% 47.8% 47.3% 46.2%
     
3=Neutral  25.1%  28.8% 26.5% 26.6% 27.4%
     
2=Dissatisfied  13.9%  15.2% 12.0% 10.0% 12.5%
     
1=Very 
dissatisfied 

 1.7%  1.5% 2.5% 2.1% 2.3%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of 
Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very satisfied" and 
1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q3c Overall image of the city 
     
5=Very satisfied  19.9%  28.0% 21.3% 27.4% 23.0%
     
4=Satisfied  61.0%  52.0% 61.1% 52.0% 58.1%
     
3=Neutral  13.4%  16.5% 13.3% 16.5% 14.4%
     
2=Dissatisfied  5.2%  3.5% 3.7% 3.6% 4.0%
     
1=Very 
dissatisfied 

 0.4%  0.0% 0.6% 0.4% 0.5%

     
Q3d How well the city is planning for growth 
     
5=Very satisfied  4.9%  7.5% 5.1% 8.2% 6.5%
     
4=Satisfied  28.4%  31.2% 28.3% 27.6% 27.6%
     
3=Neutral  28.4%  26.3% 24.1% 27.2% 25.8%
     
2=Dissatisfied  25.8%  24.7% 29.7% 28.4% 28.6%
     
1=Very 
dissatisfied 

 12.4%  10.2% 12.9% 8.6% 11.5%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of 
Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very satisfied" and 
1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q3e Quality of life in the city 
     
5=Very satisfied  26.1%  29.9% 24.6% 30.5% 27.0%
     
4=Satisfied  58.3%  55.2% 59.4% 52.2% 57.1%
     
3=Neutral  13.5%  12.4% 12.5% 14.5% 12.7%
     
2=Dissatisfied  2.2%  2.5% 3.3% 2.8% 3.0%
     
1=Very 
dissatisfied 

 0.0%  0.0% 0.2% 0.0% 0.1%

 
     
Q3f Feeling of safety in the city 
     
5=Very satisfied  17.0%  16.8% 15.3% 14.5% 15.1%
     
4=Satisfied  53.5%  55.4% 56.5% 52.4% 55.6%
     
3=Neutral  18.3%  17.3% 18.8% 22.2% 18.9%
     
2=Dissatisfied  10.4%  9.9% 8.0% 10.1% 9.3%
     
1=Very 
dissatisfied 

 0.9%  0.5% 1.4% 0.8% 1.1%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the City of 
Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very satisfied" and 
1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q3g Quality of new development 
     
5=Very satisfied  6.6%  12.8% 8.2% 8.3% 8.9%
     
4=Satisfied  38.5%  35.2% 36.7% 35.8% 36.0%
     
3=Neutral  25.7%  27.6% 25.4% 28.8% 27.9%
     
2=Dissatisfied  20.4%  14.8% 20.5% 19.7% 17.9%
     
1=Very 
dissatisfied 

 8.8%  9.7% 9.2% 7.4% 9.3%

     
Q3h Appearance of the city 
     
5=Very satisfied  7.4%  13.4% 9.6% 12.0% 10.4%
     
4=Satisfied  56.1%  53.0% 54.7% 53.4% 54.0%
     
3=Neutral  25.7%  25.7% 24.0% 25.3% 24.9%
     
2=Dissatisfied  8.7%  6.4% 9.8% 8.8% 9.3%
     
1=Very 
dissatisfied 

 2.2%  1.5% 1.8% 0.4% 1.4%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q4a Quality of local police services 
     
5=Very satisfied  17.3%  18.9% 21.4% 23.3% 21.4%
     
4=Satisfied  54.4%  53.6% 54.3% 60.4% 55.3%
     
3=Neutral  17.3%  14.3% 16.1% 11.0% 14.6%
     
2=Dissatisfied  7.5%  9.7% 5.9% 4.5% 6.6%
     
1=Very 
dissatisfied 

 3.5%  3.6% 2.3% 0.8% 2.2%

     
Q4b Visibility of police in neighborhoods 
     
5=Very satisfied  9.6%  13.4% 11.4% 12.6% 12.3%
     
4=Satisfied  39.1%  38.6% 44.3% 43.9% 42.6%
     
3=Neutral  32.2%  28.7% 31.2% 33.1% 30.4%
     
2=Dissatisfied  15.7%  16.3% 11.6% 9.2% 12.6%
     
1=Very 
dissatisfied 

 3.5%  3.0% 1.5% 1.3% 2.1%

Columbia 2007 DirectionFinder Survey: Crosstabular Data
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q4c Visibility of police in retail areas 
     
5=Very satisfied  10.6%  12.2% 10.3% 9.3% 10.7%
     
4=Satisfied  40.1%  38.3% 47.0% 44.7% 44.9%
     
3=Neutral  39.2%  37.8% 34.0% 40.3% 35.8%
     
2=Dissatisfied  8.4%  9.7% 7.8% 5.3% 7.5%
     
1=Very 
dissatisfied 

 1.8%  2.0% 0.8% 0.4% 1.1%

     
Q4d Efforts to prevent crime 
     
5=Very satisfied  10.5%  10.5% 13.0% 18.2% 13.9%
     
4=Satisfied  50.0%  49.5% 52.1% 46.8% 49.1%
     
3=Neutral  30.9%  30.5% 25.6% 29.0% 28.3%
     
2=Dissatisfied  6.8%  7.4% 7.3% 5.2% 6.8%
     
1=Very 
dissatisfied 

 1.8%  2.1% 1.9% 0.9% 1.9%

Columbia 2007 DirectionFinder Survey: Crosstabular Data
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q4e How quickly police respond to emergencies 
     
5=Very satisfied  13.7%  17.2% 17.9% 24.6% 19.6%
     
4=Satisfied  50.3%  45.6% 50.5% 50.3% 48.7%
     
3=Neutral  27.4%  27.2% 24.8% 22.1% 24.7%
     
2=Dissatisfied  6.1%  7.7% 4.9% 2.6% 5.1%
     
1=Very 
dissatisfied 

 2.5%  2.4% 2.0% 0.5% 2.0%

     
Q4f Enforcement of local traffic laws 
     
5=Very satisfied  9.7%  11.5% 8.8% 7.9% 9.6%
     
4=Satisfied  40.1%  40.1% 39.0% 37.1% 37.5%
     
3=Neutral  29.1%  22.9% 27.6% 28.3% 27.0%
     
2=Dissatisfied  13.2%  19.3% 16.5% 20.4% 18.3%
     
1=Very 
dissatisfied 

 7.9%  6.3% 8.1% 6.3% 7.5%

Columbia 2007 DirectionFinder Survey: Crosstabular Data
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q4g Quality of fire prevention programs 
     
5=Very satisfied  19.7%  24.4% 19.8% 26.3% 21.9%
     
4=Satisfied  54.2%  51.9% 56.3% 52.2% 54.3%
     
3=Neutral  25.1%  23.1% 22.8% 21.5% 23.1%
     
2=Dissatisfied  1.0%  0.6% 1.2% 0.0% 0.7%
     
Q4h Visibility of fire department personnel 
     
5=Very satisfied  18.8%  20.5% 18.1% 20.8% 18.6%
     
4=Satisfied  48.0%  44.3% 51.9% 50.9% 50.9%
     
3=Neutral  27.8%  29.2% 26.7% 27.4% 27.7%
     
2=Dissatisfied  4.9%  4.9% 3.0% 0.9% 2.6%
     
1=Very 
dissatisfied 

 0.4%  1.1% 0.2% 0.0% 0.3%

Columbia 2007 DirectionFinder Survey: Crosstabular Data
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q4i How quickly fire department responds 
     
5=Very satisfied  21.6%  28.8% 29.8% 35.7% 30.5%
     
4=Satisfied  55.7%  48.7% 53.1% 53.1% 53.0%
     
3=Neutral  21.1%  19.9% 15.9% 11.1% 15.5%
     
2=Dissatisfied  1.5%  1.9% 1.0% 0.0% 0.8%
     
1=Very 
dissatisfied 

 0.0%  0.6% 0.2% 0.0% 0.3%

     
Q4j Quality of fire protection 
     
5=Very satisfied  21.8%  24.0% 24.5% 27.2% 24.9%
     
4=Satisfied  58.8%  55.6% 60.6% 59.5% 59.2%
     
3=Neutral  17.5%  19.3% 12.8% 11.6% 14.2%
     
2=Dissatisfied  1.9%  1.2% 1.8% 1.3% 1.4%
     
1=Very 
dissatisfied 

 0.0%  0.0% 0.2% 0.4% 0.3%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with each 
item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q4k Quality of animal control 
     
5=Very satisfied  8.0%  11.0% 9.6% 15.5% 11.9%
     
4=Satisfied  43.5%  41.1% 47.9% 40.8% 44.8%
     
3=Neutral  38.0%  33.1% 33.0% 33.8% 32.6%
     
2=Dissatisfied  8.0%  9.8% 6.9% 8.9% 7.9%
     
1=Very 
dissatisfied 

 2.5%  4.9% 2.5% 0.9% 2.8%

     
Q4l City's municipal court 
     
5=Very satisfied  8.1%  11.0% 9.7% 14.7% 11.3%
     
4=Satisfied  38.4%  35.3% 40.5% 37.4% 38.6%
     
3=Neutral  47.1%  45.6% 43.6% 44.2% 44.1%
     
2=Dissatisfied  4.7%  5.1% 4.3% 3.1% 4.2%
     
1=Very 
dissatisfied 

 1.7%  2.9% 2.0% 0.6% 1.8%
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All three selections 
Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q5 Sum of all three choices 
    
A=Quality of local police 
services 

  
34.9% 34.0% 34.5% 32.6%

 
34.6% 

    
B=Visibility of police in 
neighborhoods 

  
41.8% 36.5% 36.9% 36.8%

 
37.3% 

    
C=Visibility of police in 
retail areas 

  
15.1% 16.7% 16.4% 21.3%

 
17.5% 

    
D=Efforts to prevent crime  44.8% 46.3% 45.4% 36.8% 42.9% 
    
E=How quickly police 
respond 

  
21.1% 25.1% 19.7% 12.8%

 
19.6% 

    
F=Enforcement of traffic 
laws 

 26.7% 27.1% 33.1% 40.3% 34.4% 

    
G=Quality of fire prevention 
programs 

  
13.8% 13.8% 12.0% 10.9%

 
11.6% 

    
H=Visibility of fire dept 
personnel 

  
6.0% 4.4% 4.3% 3.5%

 
4.3% 

    
I=How quickly fire dept 
responds 

  
11.6% 15.8% 14.8% 10.1%

 
13.4% 

    
J=Quality of fire protection  14.7% 14.8% 16.2% 13.2% 15.2% 
    
K=Quality of animal control  14.2% 18.2% 15.4% 15.9% 15.9% 
    
L=City's municipal court  9.9% 12.8% 9.5% 9.7% 9.5% 
    
Z=None chosen  10.3% 7.4% 9.1% 13.6% 9.9% 
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with each item 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q6a Maintenance of city parks 
     
5=Very satisfied  27.9%  31.5% 30.3% 33.1% 30.4%
     
4=Satisfied  61.1%  54.8% 61.4% 55.2% 58.6%
     
3=Neutral  7.9%  11.7% 6.0% 9.6% 8.8%
     
2=Dissatisfied  2.6%  1.5% 1.6% 2.1% 1.7%
     
1=Very 
dissatisfied 

 0.4%  0.5% 0.6% 0.0% 0.6%

 
     
Q6b How close neighborhood parks are to home 
     
5=Very satisfied  33.0%  37.8% 33.3% 32.9% 33.9%
     
4=Satisfied  47.8%  44.3% 48.5% 47.2% 47.4%
     
3=Neutral  11.3%  10.4% 13.5% 16.3% 13.7%
     
2=Dissatisfied  7.0%  7.0% 4.1% 2.8% 4.3%
     
1=Very 
dissatisfied 

 0.9%  0.5% 0.6% 0.8% 0.8%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with each item 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q6c Number of walking/biking trails 
     
5=Very satisfied  37.0%  39.6% 38.3% 36.7% 38.0%
     
4=Satisfied  40.0%  39.1% 45.1% 41.8% 43.0%
     
3=Neutral  11.7%  14.4% 9.7% 19.0% 12.5%
     
2=Dissatisfied  10.0%  5.4% 6.0% 1.7% 5.0%
     
1=Very 
dissatisfied 

 1.3%  1.5% 1.0% 0.8% 1.4%

     
Q6d Quality of outdoor athletic fields 
     
5=Very satisfied  30.0%  30.9% 28.1% 26.9% 27.9%
     
4=Satisfied  46.0%  42.7% 48.3% 48.6% 48.4%
     
3=Neutral  19.7%  21.9% 21.3% 23.1% 21.1%
     
2=Dissatisfied  3.8%  4.5% 1.8% 1.0% 2.1%
     
1=Very 
dissatisfied 

 0.5%  0.0% 0.4% 0.5% 0.4%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with each item 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q6e Number of outdoor athletic fields 
     
5=Very satisfied  26.4%  24.4% 23.4% 24.4% 23.9%
     
4=Satisfied  39.2%  42.0% 42.3% 40.2% 43.2%
     
3=Neutral  20.8%  21.6% 24.3% 30.6% 24.0%
     
2=Dissatisfied  11.3%  11.4% 7.9% 3.8% 7.5%
     
1=Very 
dissatisfied 

 2.4%  0.6% 2.0% 1.0% 1.4%

     
Q6f Availability of information about programs 
     
5=Very satisfied  31.9%  28.8% 31.5% 30.0% 29.2%
     
4=Satisfied  46.5%  38.9% 47.1% 49.6% 46.6%
     
3=Neutral  17.7%  19.7% 17.8% 17.1% 18.4%
     
2=Dissatisfied  4.0%  11.6% 2.9% 3.3% 5.3%
     
1=Very 
dissatisfied 

 0.0%  1.0% 0.6% 0.0% 0.5%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with each item 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q6g City special events & festivals 
     
5=Very satisfied  32.4%  31.5% 32.0% 27.0% 29.4%
     
4=Satisfied  44.4%  44.2% 48.5% 50.8% 49.5%
     
3=Neutral  18.2%  17.8% 16.3% 20.1% 17.4%
     
2=Dissatisfied  4.4%  6.1% 2.7% 1.6% 3.2%
     
1=Very 
dissatisfied 

 0.4%  0.5% 0.6% 0.4% 0.5%

     
Q6h Outdoor city swimming pools 
     
5=Very satisfied  17.1%  14.6% 16.2% 14.7% 15.4%
     
4=Satisfied  39.8%  36.6% 38.6% 42.4% 39.2%
     
3=Neutral  24.6%  31.7% 31.2% 36.1% 32.7%
     
2=Dissatisfied  14.2%  12.8% 11.4% 5.8% 10.1%
     
1=Very 
dissatisfied 

 4.3%  4.3% 2.6% 1.0% 2.6%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with each item 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q6i City community recreation center 
     
5=Very satisfied  27.9%  27.7% 30.6% 37.8% 30.6%
     
4=Satisfied  37.0%  40.3% 37.6% 33.2% 37.1%
     
3=Neutral  26.0%  23.3% 21.0% 24.0% 24.0%
     
2=Dissatisfied  6.7%  6.3% 7.9% 2.3% 5.8%
     
1=Very 
dissatisfied 

 2.4%  2.5% 2.8% 2.8% 2.5%
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All three selections 
Q7. Which THREE of the parks and recreation items listed above do you think should receive the most 
emphasis from City leaders over the next two years? (all three selections) 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q7 Sum of all three choices 
    
A=Maintenance of parks  40.1% 50.7% 46.0% 36.8% 45.0% 
    
B=How close parks are to 
home 

  
18.1% 16.7% 15.0% 12.4%

 
15.1% 

    
C=Number of walking/biking 
trails 

  
32.3% 30.0% 33.1% 22.9%

 
30.1% 

    
D=Quality of outdoor athletic 
fields 

  
18.5% 18.7% 16.2% 18.6%

 
17.1% 

    
E=Number of outdoor 
athletic fields 

  
24.1% 20.7% 21.7% 18.2%

 
20.3% 

    
F=Availability of info about 
programs 

  
18.1% 27.6% 19.9% 25.6%

 
23.4% 

    
G=City special events & 
festivals 

  
34.9% 41.4% 36.5% 27.1%

 
33.8% 

    
H=Outdoor city swimming 
pools 

  
32.3% 28.1% 26.4% 21.3%

 
23.9% 

    
I=City community recreation 
center 

  
21.1% 20.2% 23.3% 22.9%

 
22.2% 

    
Z=None chosen  15.1% 9.4% 14.8% 25.6% 17.3% 
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Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," please 
indicate how supportive you would be of spending tax dollars for the following: (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q8a Improve number & quality of off-leash areas 
    
5=Very supportive  11.1%  15.9% 10.3% 10.6% 11.9%
    
4=Supportive  15.5%  22.6% 19.2% 16.5% 19.4%
    
3=Neutral  25.7%  23.6% 25.1% 26.7% 24.5%
    
2=Not supportive  25.7%  17.9% 24.0% 26.7% 23.5%
    
1=Not supportive at 
all 

 22.1%  20.0% 21.5% 19.5% 20.7%

    
Q8b Increase the number of picnic shelters 
    
5=Very supportive  7.9%  11.7% 9.4% 7.9% 8.8%
    
4=Supportive  33.8%  37.1% 36.7% 32.0% 35.0%
    
3=Neutral  32.0%  29.9% 32.7% 40.2% 34.6%
    
2=Not supportive  17.1%  15.2% 14.2% 12.0% 14.3%
    
1=Not supportive at 
all 

 9.2%  6.1% 7.1% 7.9% 7.4%

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 25



 
 
 
Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," please 
indicate how supportive you would be of spending tax dollars for the following: (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q8c Improve recreation programs for teens 
    
5=Very supportive  31.6%  33.0% 27.3% 23.4% 26.9%
    
4=Supportive  45.2%  44.7% 44.6% 46.4% 44.8%
    
3=Neutral  14.9%  13.7% 20.2% 23.0% 20.0%
    
2=Not supportive  3.5%  4.1% 4.5% 2.8% 4.1%
    
1=Not supportive at 
all 

 4.8%  4.6% 3.3% 4.4% 4.2%

    
Q8d Improve recreation programs for 50+ 
    
5=Very supportive  18.1%  22.4% 22.2% 21.7% 22.4%
    
4=Supportive  44.5%  40.3% 42.7% 41.8% 41.2%
    
3=Neutral  24.2%  26.0% 24.2% 26.6% 25.4%
    
2=Not supportive  7.5%  5.6% 6.4% 4.9% 6.0%
    
1=Not supportive at 
all 

 5.7%  5.6% 4.6% 4.9% 5.0%
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Q9. Please indicate if your household uses the following services provided by the City of Columbia.  
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q9a Residential trash collection service 
      
1=Yes  97.8%  92.6%  96.3% 92.6% 94.3%
      
2=No  1.7%  5.9%  1.8% 3.1% 3.1%
      
9=Not provided  0.4%  1.5%  1.8% 4.3% 2.6%
      
Q9b Curbside recycling 
      
1=Yes  92.2%  78.8%  89.7% 86.8% 85.7%
      
2=No  7.3%  19.7%  8.5% 9.7% 11.9%
      
9=Not provided  0.4%  1.5%  1.8% 3.5% 2.4%
      
Q9c Drop-off recycling 
      
1=Yes  47.0%  44.3%  50.9% 55.0% 50.9%
      
2=No  51.7%  53.7%  46.7% 39.1% 45.5%
      
9=Not provided  1.3%  2.0%  2.4% 5.8% 3.6%
      
Q9d Yard waste service 
      
1=Yes  81.9%  71.4%  81.7% 84.1% 79.2%
      
2=No  17.7%  25.6%  16.4% 11.6% 18.0%
      
9=Not provided  0.4%  3.0%  1.8% 4.3% 2.9%
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Q9. Please indicate if your household uses the following services provided by the City of Columbia.  
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q9e City electric service 
      
1=Yes  90.5%  90.1%  90.1% 86.8% 88.6%
      
2=No  8.6%  8.4%  8.1% 7.8% 8.2%
      
9=Not provided   0.9%  1.5%  1.8% 5.4% 3.2%
      
Q9f City water service 
      
1=Yes  97.0%  96.1%  97.0% 92.6% 95.3%
      
2=No  2.6%  3.0%  1.4% 3.1% 2.2%
      
9=Not provided  0.4%  1.0%  1.6% 4.3% 2.5%
      
Q9g Sanitary sewer/wastewater service 
      
1=Yes  97.0%  93.6%  94.5% 85.3% 91.4%
      
2=No  1.7%  4.9%  3.2% 9.3% 5.2%
      
9=Not provided  1.3%  1.5%  2.2% 5.4% 3.3%
      
Q9h Public transportation service 
      
1=Yes  25.9%  24.1%  29.2% 32.2% 29.7%
      
2=No  72.4%  72.9%  68.0% 62.4% 66.2%
      
9=Not provided  1.7%  3.0%  2.8% 5.4% 4.1%
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Q9. Please indicate if your household uses the following services provided by the City of Columbia.  
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q9i City airport 
      
1=Yes  35.3%  29.6%  38.9% 33.7% 35.8%
      
2=No  63.4%  67.0%  58.0% 60.5% 60.0%
      
9=Not provided  1.3%  3.4%  3.0% 5.8% 4.2%

 
 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q9a-Residential trash collection service 
     
5=Very satisfied  51.8%  53.2% 53.8% 60.1% 55.4%
     
4=Satisfied  43.4%  39.4% 40.4% 37.4% 38.9%
     
3=Neutral  2.2%  2.7% 3.0% 0.8% 2.4%
     
2=Dissatisfied  2.2%  3.7% 2.1% 0.8% 2.6%
     
1=Very 
dissatisfied 

 0.4%  1.1% 0.6% 0.8% 0.7%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q9b-Curbside recycling 
     
5=Very satisfied  55.7%  60.0% 58.4% 59.3% 58.9%
     
4=Satisfied  37.3%  35.0% 34.3% 33.0% 33.6%
     
3=Neutral  3.8%  1.9% 4.1% 1.8% 3.2%
     
2=Dissatisfied  2.8%  2.5% 3.0% 4.5% 3.4%
     
1=Very 
dissatisfied 

 0.5%  0.6% 0.2% 1.4% 0.9%

     
Q9c-Drop-off recycling 
     
5=Very satisfied  40.7%  42.2% 40.1% 40.0% 39.4%
     
4=Satisfied  38.0%  36.7% 37.2% 39.3% 38.6%
     
3=Neutral  16.7%  15.6% 16.6% 17.9% 16.3%
     
2=Dissatisfied  4.6%  4.4% 4.5% 2.1% 4.5%
     
1=Very 
dissatisfied 

 0.0%  1.1% 1.6% 0.7% 1.2%

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 30



 
 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q9d-Yard waste service 
     
5=Very satisfied  45.2%  46.2% 41.7% 42.5% 43.6%
     
4=Satisfied  33.5%  35.7% 37.4% 36.4% 36.5%
     
3=Neutral  11.2%  7.7% 9.3% 7.0% 8.7%
     
2=Dissatisfied  7.4%  7.7% 8.3% 9.3% 7.8%
     
1=Very 
dissatisfied 

 2.7%  2.8% 3.3% 4.7% 3.5%

     
Q9e-City electric service 
     
5=Very satisfied  36.2%  37.0% 42.0% 49.8% 42.4%
     
4=Satisfied  50.7%  45.9% 47.5% 48.4% 47.4%
     
3=Neutral  10.6%  13.3% 8.3% 1.8% 8.3%
     
2=Dissatisfied  2.4%  2.8% 2.3% 0.0% 1.7%
     
1=Very 
dissatisfied 

 0.0%  1.1% 0.0% 0.0% 0.3%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q9f-City water service 
     
5=Very satisfied  38.0%  37.8% 42.0% 49.8% 43.0%
     
4=Satisfied  50.2%  46.1% 49.9% 46.8% 47.8%
     
3=Neutral  9.5%  11.4% 6.2% 1.3% 6.8%
     
2=Dissatisfied  2.3%  3.6% 1.5% 1.7% 1.9%
     
1=Very 
dissatisfied 

 0.0%  1.0% 0.4% 0.4% 0.5%

     
Q9g-Sanitary sewer/wastewater service 
     
5=Very satisfied  39.6%  37.8% 41.0% 44.9% 41.9%
     
4=Satisfied  45.9%  47.9% 47.2% 47.7% 46.3%
     
3=Neutral  12.6%  13.3% 10.0% 7.0% 10.4%
     
2=Dissatisfied  0.9%  1.1% 0.9% 0.5% 0.8%
     
1=Very 
dissatisfied 

 0.9%  0.0% 0.9% 0.0% 0.6%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q9h-Public transportation service 
     
5=Very satisfied  8.6%  10.0% 12.9% 17.9% 13.7%
     
4=Satisfied  34.5%  34.0% 22.9% 21.8% 24.9%
     
3=Neutral  36.2%  30.0% 42.9% 38.5% 40.8%
     
2=Dissatisfied  10.3%  18.0% 11.4% 10.3% 9.9%
     
1=Very 
dissatisfied 

 10.3%  8.0% 10.0% 11.5% 10.7%

     
Q9i-City airport 
     
5=Very satisfied  7.3%  4.9% 4.2% 4.8% 4.5%
     
4=Satisfied  19.5%  23.0% 13.5% 11.9% 15.4%
     
3=Neutral  22.0%  18.0% 26.6% 29.8% 27.3%
     
2=Dissatisfied  28.0%  27.9% 26.0% 22.6% 24.5%
     
1=Very 
dissatisfied 

 23.2%  26.2% 29.7% 31.0% 28.3%
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Q10. Did you know that you can register for parks and recreation programs and pay city utility bills over 
the Internet? 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q10 Know can register over Internet 
      
1=Yes  85.8%  83.3%  84.0% 74.8% 80.9%
      
2=No  14.2%  15.8%  15.6% 22.9% 18.0%
      
9=Not provided  0.0%  1.0%  0.4% 2.3% 1.1%
 
 
Q10a. Have you ever registered for city programs or paid for city service over the Internet? 
 
N=653   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q10a Registered or paid over Internet 
      
1=Yes  38.7%  39.6%  31.4% 15.0% 28.0%
      
2=No  60.8%  60.4%  68.4% 84.5% 71.7%
      
9=Not provided  0.5%  0.0%  0.2% 0.5% 0.3%
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Q11. Which of the following are your primary sources of information about City issues, services, and 
events? 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q11 Primary sources of information 
    
1=City newsletter  62.1%  54.2% 62.7% 65.1% 61.2%
    
2=Local newspaper  76.3%  63.5% 79.1% 89.5% 78.7%
    
3=Television news  61.6%  68.0% 64.3% 78.7% 69.4%
    
4=City cable 
channel 

 22.0%  21.7% 21.1% 23.3% 21.1%

    
5=City website  30.6%  32.0% 26.8% 8.5% 21.6%
    
6=Radio  49.6%  51.7% 49.3% 43.0% 48.1%
    
7=Friends/neighbors  41.4%  42.9% 38.5% 37.6% 39.5%
    
8=Other  5.6%  4.4% 4.3% 1.6% 3.3%
    
9=None chosen  0.4%  0.5% 0.6% 2.3% 1.2%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding don't 
know) 
 
N=807   

Under 
age 20

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q12a Trusted source of information 
     
5=Strongly agree  13.5%  10.0% 13.8% 18.1% 13.8%
     
4=Agree  49.8%  50.0% 51.5% 46.8% 48.9%
     
3=Neutral  29.3%  35.5% 28.1% 28.6% 30.5%
     
2=Disagree  6.1%  2.5% 5.7% 5.2% 5.4%
     
1=Strongly 
disagree 

 1.3%  2.0% 0.8% 1.2% 1.4%

     
Q12b Easy to get the information I need 
     
5=Strongly agree  8.3%  9.0% 7.8% 12.9% 9.1%
     
4=Agree  46.9%  42.5% 44.4% 37.9% 41.3%
     
3=Neutral  32.9%  38.0% 35.6% 39.9% 37.6%
     
2=Disagree  10.5%  8.5% 10.9% 8.1% 10.4%
     
1=Strongly 
disagree 

 1.3%  2.0% 1.2% 1.2% 1.6%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding don't 
know) 
 
N=807   

Under 
age 20

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q12c Information is communicated clearly 
     
5=Strongly agree  7.9%  7.5% 7.8% 13.5% 9.1%
     
4=Agree  44.5%  40.5% 44.9% 39.6% 41.6%
     
3=Neutral  38.0%  42.0% 37.7% 35.5% 38.1%
     
2=Disagree  7.4%  7.5% 7.6% 10.6% 9.3%
     
1=Strongly 
disagree 

 2.2%  2.5% 2.1% 0.8% 1.9%

     
Q12d Open to citizen involvement & ideas 
     
5=Strongly agree  11.4%  11.6% 12.2% 13.8% 12.1%
     
4=Agree  42.1%  39.2% 43.4% 40.1% 40.9%
     
3=Neutral  32.0%  40.2% 30.0% 30.8% 32.0%
     
2=Disagree  11.0%  5.0% 11.6% 13.0% 11.7%
     
1=Strongly 
disagree 

 3.5%  4.0% 2.9% 2.4% 3.3%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding don't 
know) 
 
N=807   

Under 
age 20

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q12e Would be interested in attending workshop 
     
5=Strongly agree  5.3%  6.1% 6.0% 4.1% 5.8%
     
4=Agree  18.5%  22.7% 18.8% 11.2% 16.9%
     
3=Neutral  46.7%  39.4% 47.5% 49.8% 46.5%
     
2=Disagree  22.9%  20.7% 21.3% 21.6% 21.3%
     
1=Strongly 
disagree 

 6.6%  11.1% 6.5% 13.3% 9.5%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q13a Maintenance of major city streets 
     
5=Very satisfied  4.3%  2.5% 2.5% 4.5% 3.4%
     
4=Satisfied  35.3%  35.5% 37.0% 39.7% 37.2%
     
3=Neutral  19.8%  20.5% 20.5% 21.9% 20.9%
     
2=Dissatisfied  31.5%  30.5% 31.4% 25.9% 29.2%
     
1=Very 
dissatisfied 

 9.1%  11.0% 8.6% 8.1% 9.3%

     
Q13b Maintenance of streets in your neighborhood 
     
5=Very satisfied  4.7%  4.5% 4.5% 9.8% 6.2%
     
4=Satisfied  35.3%  34.2% 38.9% 38.2% 37.5%
     
3=Neutral  23.7%  19.6% 21.9% 22.0% 21.7%
     
2=Dissatisfied  25.4%  29.6% 26.6% 22.0% 25.9%
     
1=Very 
dissatisfied 

 10.8%  12.1% 8.2% 8.1% 8.8%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q13c Maintenance of street signs & traffic signals 
     
5=Very satisfied  7.8%  10.1% 8.2% 11.8% 9.6%
     
4=Satisfied  58.4%  53.0% 60.4% 61.0% 58.5%
     
3=Neutral  21.2%  22.7% 19.1% 18.7% 20.0%
     
2=Dissatisfied  9.1%  9.6% 9.4% 6.9% 9.2%
     
1=Very 
dissatisfied 

 3.5%  4.5% 2.9% 1.6% 2.7%

     
Q13d Maintenance of city buildings 
     
5=Very satisfied  9.0%  6.6% 8.0% 9.5% 8.7%
     
4=Satisfied  50.7%  51.6% 54.0% 57.2% 53.6%
     
3=Neutral  35.1%  38.5% 33.3% 30.8% 33.2%
     
2=Dissatisfied  4.3%  2.7% 3.7% 2.0% 3.5%
     
1=Very 
dissatisfied 

 0.9%  0.5% 0.9% 0.5% 1.0%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q13e Snow removal on major city streets 
     
5=Very satisfied  5.2%  3.0% 6.1% 8.2% 6.7%
     
4=Satisfied  45.7%  43.3% 43.6% 49.0% 44.0%
     
3=Neutral  16.4%  13.4% 19.0% 19.6% 18.0%
     
2=Dissatisfied  19.8%  20.9% 20.2% 15.9% 19.3%
     
1=Very 
dissatisfied 

 12.9%  19.4% 11.0% 7.3% 12.0%

     
Q13f Snow removal on neighborhood streets 
     
5=Very satisfied  3.5%  2.0% 2.7% 3.7% 3.5%
     
4=Satisfied  18.6%  15.9% 18.9% 24.8% 20.1%
     
3=Neutral  16.5%  13.4% 19.7% 22.0% 18.7%
     
2=Dissatisfied  30.3%  30.3% 30.7% 35.0% 31.2%
     
1=Very 
dissatisfied 

 31.2%  38.3% 28.1% 14.6% 26.5%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q13g Cleanliness of city streets & other areas 
     
5=Very satisfied  6.9%  5.5% 7.2% 8.0% 7.8%
     
4=Satisfied  56.0%  52.7% 54.8% 49.4% 52.9%
     
3=Neutral  22.8%  26.4% 22.3% 27.3% 23.6%
     
2=Dissatisfied  12.1%  12.4% 13.3% 13.3% 13.3%
     
1=Very 
dissatisfied 

 2.2%  3.0% 2.5% 2.0% 2.4%

     
Q13h Adequacy of city street lighting 
     
5=Very satisfied  6.9%  6.5% 7.8% 6.5% 7.7%
     
4=Satisfied  57.3%  52.7% 54.3% 58.5% 55.4%
     
3=Neutral  20.7%  19.4% 22.7% 20.2% 21.9%
     
2=Dissatisfied  12.5%  17.9% 12.9% 12.9% 12.7%
     
1=Very 
dissatisfied 

 2.6%  3.5% 2.4% 2.0% 2.4%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q13i Maintenance of city street lighting 
     
5=Very satisfied  9.6%  8.0% 8.8% 7.5% 9.0%
     
4=Satisfied  57.6%  55.3% 57.9% 62.7% 58.2%
     
3=Neutral  25.8%  26.6% 25.3% 22.8% 25.1%
     
2=Dissatisfied  4.8%  9.0% 6.3% 5.4% 6.2%
     
1=Very 
dissatisfied 

 2.2%  1.0% 1.7% 1.7% 1.5%

     
Q13j Condition of city sidewalks 
     
5=Very satisfied  5.3%  4.5% 4.7% 3.8% 4.9%
     
4=Satisfied  39.0%  42.4% 38.8% 36.8% 38.5%
     
3=Neutral  29.4%  25.3% 29.0% 32.5% 29.6%
     
2=Dissatisfied  18.4%  19.2% 21.6% 21.4% 20.5%
     
1=Very 
dissatisfied 

 7.9%  8.6% 6.0% 5.6% 6.6%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q13k Availability of sidewalks in the 
     
5=Very satisfied  5.2%  6.0% 6.2% 5.8% 6.6%
     
4=Satisfied  40.7%  43.5% 39.7% 38.6% 39.3%
     
3=Neutral  24.7%  26.5% 26.7% 30.3% 27.6%
     
2=Dissatisfied  20.3%  15.5% 19.2% 20.3% 19.1%
     
1=Very 
dissatisfied 

 9.1%  8.5% 8.3% 5.0% 7.4%

     
Q13l Landscaping & appearance of public areas 
     
5=Very satisfied  13.4%  14.0% 14.5% 13.3% 14.5%
     
4=Satisfied  56.3%  55.0% 55.0% 52.8% 54.0%
     
3=Neutral  19.5%  19.5% 21.3% 25.4% 22.5%
     
2=Dissatisfied  9.5%  10.5% 7.2% 6.9% 7.4%
     
1=Very 
dissatisfied 

 1.3%  1.0% 2.0% 1.6% 1.6%
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All three selections 
Q14. Which THREE of the maintenance and public works services listed above do you think should 
receive the most emphasis from city leaders over the next two years? (all three selections) 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
Q14 Sum of all three choices 
    
A=Maintenance of major 
streets 

  
52.6% 56.7% 55.2% 49.2%

 
54.9% 

    
B=Maintenance of streets in 
neighborhood 

  
29.3% 30.0% 27.0% 26.7%

 
26.9% 

    
C=Maintenance of street 
signs 

  
10.8% 10.8% 8.7% 16.7%

 
11.5% 

    
D=Maintenance of city 
buildings 

  
4.3% 3.9% 3.9% 3.1%

 
4.0% 

    
E=Snow removal on city 
streets 

  
32.8% 38.9% 31.6% 25.6%

 
30.5% 

    
F=Snow removal on 
neighborhood streets 

  
50.4% 55.2% 54.0% 51.2%

 
52.5% 

    
G=Cleanliness of streets  15.9% 17.7% 16.2% 14.7% 16.1% 
    
H=Adequacy of street 
lighting 

 9.9% 13.8% 13.4% 17.4% 13.6% 

    
I=Maintenance of street 
lighting 

  
4.7% 3.9% 6.3% 6.2%

 
5.6% 

    
J=Condition of city 
sidewalks 

 24.1% 21.2% 24.5% 23.3% 24.3% 

     
K=Availability of sidewalks  25.9% 19.2% 20.3% 20.5% 21.4% 
    
L=Landscaping/appearance 
of public areas 

  
12.9% 13.3% 11.8% 8.5%

 
11.5% 

    
Z=None chosen  5.6% 3.9% 4.3% 7.4% 5.0% 
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Excluding Don’t Remember 
Q15. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or 
complaint during the past year? (excluding Don’t Remember) 
 

 

 
 
 
Q15a-d. Please indicate your level of agreement with the following statements about the quality of service 
you received from city employees in the department you listed above by circling the corresponding 
number below. 
 
N=373   

Under 
age 20

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q15a Were courteous & polite 
     
5=Strongly agree  31.1%  31.3% 31.8% 40.0% 33.2%
     
4=Agree  46.2%  49.0% 51.2% 52.7% 50.1%
     
3=Neutral  13.4%  8.3% 10.3% 2.7% 9.4%
     
2=Disagree  3.4%  6.3% 2.5% 2.7% 3.5%
     
1=Strongly 
disagree 

 3.4%  3.1% 2.5% 0.9% 2.4%

     
9=Don't know  2.5%  2.1% 1.7% 0.9% 1.3%

N=807   
Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q15 Called or visited city 
      
1=Yes  51.5%  47.5%  49.8% 43.7% 46.9%
      
2=No  48.5%  52.5%  50.2% 56.3% 53.1%
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Q15a-d. Please indicate your level of agreement with the following statements about the quality of service 
you received from city employees in the department you listed above by circling the corresponding 
number below. 
 
N=373   

Under 
age 20

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q15b Were responsive to my concerns 
     
5=Strongly agree  29.4%  27.1% 29.8% 33.6% 31.1%
     
4=Agree  43.7%  46.9% 44.6% 43.6% 41.8%
     
3=Neutral  10.1%  9.4% 12.4% 11.8% 12.6%
     
2=Disagree  10.1%  10.4% 9.5% 7.3% 9.9%
     
1=Strongly 
disagree 

 6.7%  5.2% 3.7% 1.8% 3.8%

     
9=Don't know  0.0%  1.0% 0.0% 1.8% 0.8%
     
Q15c Easy to find correct phone number 
     
5=Strongly agree  16.8%  14.6% 12.4% 13.6% 13.9%
     
4=Agree  29.4%  38.5% 33.1% 31.8% 32.7%
     
3=Neutral  24.4%  18.8% 20.2% 22.7% 20.1%
     
2=Disagree  20.2%  19.8% 23.1% 22.7% 22.0%
     
1=Strongly 
disagree 

 7.6%  8.3% 10.3% 7.3% 9.9%

     
9=Don't know  1.7%  0.0% 0.8% 1.8% 1.3%
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Q15a-d. Please indicate your level of agreement with the following statements about the quality of service 
you received from city employees in the department you listed above by circling the corresponding 
number below. 
 
N=373   

Under 
age 20

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q15d Satisfied with quality of service 
     
5=Strongly agree  25.2%  21.9% 22.3% 26.4% 23.6%
     
4=Agree  39.5%  45.8% 45.0% 49.1% 43.7%
     
3=Neutral  16.8%  16.7% 15.7% 11.8% 15.8%
     
2=Disagree  9.2%  9.4% 10.7% 10.0% 11.0%
     
1=Strongly 
disagree 

 6.7%  5.2% 5.0% 2.7% 5.1%

     
9=Don't know  2.5%  1.0% 1.2% 0.0% 0.8%
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Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 means much 
too fast, please rate the City's current pace of development in each of the following areas. (excluding 
don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q16a Office development 
     
5=Much too slow  2.0%  1.8% 1.5% 1.6% 1.5%
     
4=Too slow  7.0%  6.6% 6.3% 4.8% 6.3%
     
3=Just right  46.3%  52.1% 45.6% 42.0% 44.7%
     
2=Too fast  33.3%  24.6% 34.0% 35.1% 33.0%
     
1=Much too fast  11.4%  15.0% 12.6% 16.5% 14.4%
     
Q16b Industrial development 
     
5=Much too slow  11.8%  5.8% 10.3% 5.7% 8.6%
     
4=Too slow  21.5%  23.2% 25.6% 23.6% 24.8%
     
3=Just right  47.3%  51.0% 43.9% 38.5% 43.1%
     
2=Too fast  12.4%  13.5% 13.2% 24.1% 16.2%
     
1=Much too fast  7.0%  6.5% 7.0% 8.0% 7.4%
     
Q16c Multi-family residential development 
     
5=Much too slow  0.9%  0.0% 1.1% 1.9% 1.1%
     
4=Too slow  5.6%  6.2% 5.3% 7.0% 5.9%
     
3=Just right  19.2%  20.2% 17.6% 17.8% 18.1%
     
2=Too fast  38.0%  37.1% 39.1% 43.7% 40.1%
     
1=Much too fast  36.2%  36.5% 36.9% 29.6% 34.7%
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Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 means much 
too fast, please rate the City's current pace of development in each of the following areas. (excluding 
don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q16d Single-family residential development 
     
5=Much too slow  1.4%  0.0% 2.0% 2.4% 1.8%
     
4=Too slow  6.1%  6.6% 5.3% 5.7% 5.3%
     
3=Just right  35.0%  33.5% 32.1% 34.0% 33.3%
     
2=Too fast  37.4%  41.2% 43.2% 40.6% 41.4%
     
1=Much too fast  20.1%  18.7% 17.4% 17.5% 18.1%
     
Q16e Retail development 
     
5=Much too slow  2.3%  2.7% 1.8% 1.0% 2.0%
     
4=Too slow  8.9%  9.3% 8.6% 9.2% 9.0%
     
3=Just right  38.0%  41.8% 36.8% 37.9% 37.6%
     
2=Too fast  28.6%  28.6% 31.0% 34.5% 31.4%
     
1=Much too fast  22.1%  17.6% 21.7% 17.5% 20.1%
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Excluding Don’t Knows 
Q17. TAX INCENTIVES. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not 
supportive at all," please indicate how supportive you would be of having the city use tax and financial 
incentives to do the following: (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q17a Attracting new non-retail business 
     
5=Very supportive  29.5%  21.1% 26.0% 15.4% 22.3% 
     
4=Supportive  29.9%  32.5% 33.5% 29.5% 32.7% 
     
3=Neutral  19.2%  25.8% 20.5% 28.6% 23.2% 
     
2=Not supportive  9.4%  12.4% 10.4% 15.4% 11.7% 
     
1=Not supportive at all  12.1%  8.2% 9.6% 11.2% 10.0% 
     
Q17b Retaining existing manufacturing jobs 
     
5=Very supportive  29.6%  21.9% 26.2% 20.9% 24.6% 
     
4=Supportive  41.7%  41.7% 41.9% 46.3% 42.9% 
     
3=Neutral  15.2%  21.9% 17.7% 19.3% 18.9% 
     
2=Not supportive  7.6%  9.4% 7.9% 7.4% 7.5% 
     
1=Not supportive at all  5.8%  5.2% 6.4% 6.1% 6.1% 

     
Q17c Strengthening downtown Columbia 
    
5=Very supportive  26.7%  33.0% 24.7% 18.6% 24.5%
    
4=Supportive  34.2%  35.0% 35.1% 33.1% 33.9%
    
3=Neutral  24.0%  20.3% 25.6% 28.9% 24.8%
    
2=Not supportive  6.7%  5.1% 8.7% 9.5% 9.0%
    
1=Not supportive at all  8.4%  6.6% 5.9% 9.9% 7.8%
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Q18. Which TWO of the following groups do you think should bear the primary financial responsibility 
for new growth as it occurs in Columbia? 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q18 Should bear financial responsibility 
    
1=City of Columbia  37.1% 42.9% 38.3% 34.5% 37.8% 
    
2=State agencies  20.3% 22.2% 16.2% 14.7% 17.2% 
    
3=Builders & developers  65.1% 56.7% 69.0% 71.3% 66.3% 
    
4=Property owners  17.2% 18.7% 17.6% 13.6% 17.0% 
    
5=Businesses in the growth 
area 

  
49.1% 48.3% 47.3% 48.4%

 
48.1% 

    
6=Other  1.7% 0.5% 1.4% 0.4% 1.0% 
    
9=Don't know  1.7% 2.0% 2.2% 5.8% 3.3% 
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q19a Availability of affordable housing 
      
1=Yes  73.9%  77.1%  77.9% 85.2% 79.7%
      
2=No  25.2%  21.9%  20.9% 11.7% 18.6%
      
9=Don't know  0.9%  1.0%  1.2% 3.1% 1.7%
      
Q19b Cooperation between the city & county 
      
1=Yes  88.8%  84.7%  90.5% 89.5% 88.7%
      
2=No  10.8%  14.3%  8.3% 7.4% 9.5%
      
9=Don't know  0.4%  1.0%  1.2% 3.1% 1.7%
      
Q19c Deciding who will pay for new infrastructure 
      
1=Yes  92.7%  93.6%  90.5% 86.4% 90.2%
      
2=No  6.0%  4.9%  7.3% 9.3% 7.2%
      
9=Don't know  1.3%  1.5%  2.2% 4.3% 2.6%
      
Q19d Economic development incentives 
      
1=Yes  71.1%  70.9%  68.6% 61.6% 67.2%
      
2=No  26.7%  28.1%  29.0% 34.5% 30.2%
      
9=Don't know  2.2%  1.0%  2.4% 3.9% 2.6%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q19e Environmental problems 
      
1=Yes  79.7%  81.3%  82.8% 87.6% 84.1%
      
2=No  19.0%  17.7%  15.2% 8.1% 13.6%
      
9=Don't know  1.3%  1.0%  2.0% 4.3% 2.2%
      
Q19f Good long-range planning 
      
1=Yes  93.1%  93.1%  94.1% 95.0% 94.4%
      
2=No  5.6%  4.9%  4.3% 2.7% 3.8%
      
9=Don't know  1.3%  2.0%  1.6% 2.3% 1.7%
      
Q19g Job creation 
      
1=Yes  81.9%  84.7%  81.1% 79.8% 82.0%
      
2=No  16.8%  14.3%  17.0% 17.8% 16.2%
      
9=Don't know  1.3%  1.0%  1.8% 2.3% 1.7%
      
Q19h Opportunity for citizen participation 
      
1=Yes  83.2%  85.7%  84.2% 84.5% 84.6%
      
2=No  16.4%  12.3%  14.0% 12.8% 13.1%
      
9=Don't know  0.4%  2.0%  1.8% 2.7% 2.2%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q19i Pedestrian friendly development 
      
1=Yes  73.7%  79.3%  76.3% 74.4% 75.7%
      
2=No  25.9%  19.2%  22.1% 22.9% 22.3%
      
9=Don't know  0.4%  1.5%  1.6% 2.7% 2.0%
      
Q19j Visually attractive development 
      
1=Yes  82.3%  82.8%  84.6% 86.0% 84.6%
      
2=No  15.5%  14.3%  12.2% 10.1% 12.1%
      
9=Don't know  2.2%  3.0%  3.2% 3.9% 3.2%
      
Q19k Reworking the zoning laws 
      
1=Yes  63.4%  65.0%  64.9% 70.9% 66.8%
      
2=No  32.3%  29.6%  30.6% 23.3% 28.4%
      
9=Don't know  4.3%  5.4%  4.5% 5.8% 4.8%
      
Q19l Traffic problems 
      
1=Yes  90.1%  91.6%  90.3% 91.9% 91.1%
      
2=No  8.6%  6.4%  7.7% 5.0% 6.9%
      
9=Don't know  1.3%  2.0%  2.0% 3.1% 2.0%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q19m Availability of bicycle lanes 
      
1=Yes  53.0%  62.1%  55.2% 54.3% 55.5%
      
2=No  46.1%  36.9%  43.2% 42.6% 42.8%
      
9=Don't know  0.9%  1.0%  1.6% 3.1% 1.7%
      
Q19n Availability of public transportation services 
      
1=Yes  66.8%  73.4%  73.0% 81.0% 74.2%
      
2=No  31.9%  25.1%  25.2% 17.1% 23.9%
      
9=Don't know  1.3%  1.5%  1.8% 1.9% 1.9%
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All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues for the 
City of Columbia? (all three selections) 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q20 Sum of all three choices 
    
A=Availability of affordable 
housing 

  
28.9% 30.5% 27.2% 31.8%

 
28.6% 

    
B=Cooperation between city 
& county 

  
19.4% 15.8% 21.1% 30.2%

 
22.2% 

    
C=Deciding who will pay for 
infrastructure 

  
35.3% 35.0% 36.9% 34.5%

 
34.9% 

    
D=Economic development 
incentives 

  
14.7% 13.3% 12.8% 9.7%

 
12.5% 

    
E=Environmental problems  28.9% 36.0% 28.6% 25.2% 28.7% 
    
F=Good long-range planning  45.7% 46.8% 48.7% 45.7% 47.7% 
    
G=Job creation  27.6% 22.2% 22.9% 19.4% 23.0% 
    
H=Opportunity for citizen 
participation 

  
5.2% 3.9% 7.3% 8.9%

 
7.3% 

    
I=Pedestrian friendly 
development 

  
10.8% 10.8% 8.5% 7.4%

 
8.7% 

    
J=Visually attractive 
development 

  
9.5% 10.3% 8.1% 7.4%

 
8.1% 
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All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues for the 
City of Columbia? (all three selections) 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q20 Sum of all three choices  (Cont.) 
    
K=Reworking the zoning 
laws 

  
3.9% 3.0% 4.9% 10.1%

 
5.9% 

    
L=Traffic problems  33.2% 38.4% 35.3% 32.2% 34.7% 
    
M=Availability of bicycle 
lanes 

  
5.6% 8.9% 5.9% 5.8%

 
6.6% 

    
N=Availability of public 
transportation 

  
9.5% 11.3% 11.0% 14.3%

 
11.5% 

    
Z=None chosen  6.0% 4.4% 5.9% 5.4% 5.7% 
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Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," please 
indicate how supportive you would be of increasing the subsidy for public transportation and airport 
operations at the expense of the City services listed below: 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q21a Street maintenance 
    
5=Very supportive  6.9%  10.3% 9.7% 10.1% 9.5%
    
4=Supportive  19.8%  18.2% 17.2% 14.3% 16.9%
    
3=Neutral  12.9%  12.3% 11.6% 10.9% 11.5%
    
2=Not supportive  23.3%  18.7% 23.9% 27.5% 24.3%
    
1=Not supportive at all  34.1%  36.5% 34.5% 30.2% 33.6%
    
9=Don't know  3.0%  3.9% 3.0% 7.0% 4.2%
    
Q21b Sidewalk construction 
    
5=Very supportive  12.1%  9.4% 8.9% 7.4% 8.7%
    
4=Supportive  19.8%  21.2% 19.1% 15.5% 18.7%
    
3=Neutral  23.3%  24.6% 22.3% 23.3% 22.4%
    
2=Not supportive  19.0%  19.7% 21.7% 24.8% 22.9%
    
1=Not supportive at all  23.3%  21.7% 25.2% 22.9% 23.4%
    
9=Don't know  2.6%  3.4% 2.8% 6.2% 3.8%
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Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," please 
indicate how supportive you would be of increasing the subsidy for public transportation and airport 
operations at the expense of the City services listed below: 
 
N=807   

Under 
age 20 

  
Ages
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
    
Q21c Traffic improvements 
    
5=Very supportive  9.1%  10.8% 10.5% 11.2% 10.2%
    
4=Supportive  19.8%  20.7% 18.5% 16.3% 18.6%
    
3=Neutral  17.7%  16.7% 15.2% 15.1% 15.2%
    
2=Not supportive  19.4%  17.2% 22.9% 25.6% 23.2%
    
1=Not supportive at all  31.0%  30.5% 30.2% 25.6% 29.0%
    
9=Don't know  3.0%  3.9% 2.6% 6.2% 3.8%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very satisfied" and 
1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q22a Appearance & cleanliness of downtown 
     
5=Very satisfied  9.2%  10.4% 10.4% 11.6% 10.7%
     
4=Satisfied  59.8%  59.4% 59.1% 51.4% 56.7%
     
3=Neutral  20.5%  20.8% 19.8% 25.5% 21.7%
     
2=Dissatisfied  8.3%  7.9% 9.4% 10.0% 9.5%
     
1=Very 
dissatisfied 

 2.2%  1.5% 1.2% 1.6% 1.4%

     
Q22b Availability of parking 
     
5=Very satisfied  4.8%  5.5% 5.3% 4.8% 5.0%
     
4=Satisfied  27.9%  26.4% 32.0% 30.8% 30.2%
     
3=Neutral  20.5%  14.9% 23.0% 26.8% 22.7%
     
2=Dissatisfied  40.2%  44.3% 32.6% 27.6% 33.6%
     
1=Very 
dissatisfied 

 6.6%  9.0% 7.2% 10.0% 8.4%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very satisfied" and 
1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q22c Types of retail & entertainment establishments 
     
5=Very satisfied  8.3%  10.9% 10.7% 8.5% 9.8%
     
4=Satisfied  46.3%  52.7% 47.7% 41.1% 46.8%
     
3=Neutral  28.4%  24.4% 27.7% 36.2% 29.1%
     
2=Dissatisfied  15.7%  9.5% 12.6% 12.2% 12.6%
     
1=Very 
dissatisfied 

 1.3%  2.5% 1.2% 2.0% 1.8%

     
Q22d Ease of getting to downtown 
     
5=Very satisfied  12.2%  17.9% 13.1% 9.9% 12.9%
     
4=Satisfied  56.8%  49.3% 55.4% 57.9% 54.6%
     
3=Neutral  20.1%  20.9% 20.1% 19.0% 20.0%
     
2=Dissatisfied  10.5%  11.4% 9.9% 11.5% 10.9%
     
1=Very 
dissatisfied 

 0.4%  0.5% 1.4% 1.6% 1.5%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very satisfied" and 
1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q22e How safe you feel when you visit during day 
     
5=Very satisfied  35.9%  43.1% 34.6% 27.5% 34.2%
     
4=Satisfied  51.5%  46.0% 51.7% 50.2% 50.4%
     
3=Neutral  8.7%  6.4% 11.5% 16.3% 11.7%
     
2=Dissatisfied  3.0%  3.5% 1.6% 4.4% 2.9%
     
1=Very 
dissatisfied 

 0.9%  1.0% 0.6% 1.6% 0.9%

     
Q22f How safe you feel when you visit after dark 
     
5=Very satisfied  11.7%  16.5% 11.6% 6.5% 11.3%
     
4=Satisfied  38.3%  41.0% 37.7% 25.7% 34.7%
     
3=Neutral  24.3%  20.5% 26.5% 36.1% 28.2%
     
2=Dissatisfied  20.4%  17.5% 20.4% 22.6% 19.9%
     
1=Very 
dissatisfied 

 5.2%  4.5% 3.8% 9.1% 5.9%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very satisfied" and 
1 means "very dissatisfied." (excluding don't know) 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
     
Q22g City's efforts to maintain & preserve downtown 
     
5=Very satisfied  17.0%  18.5% 16.5% 12.1% 14.7%
     
4=Satisfied  53.9%  54.5% 53.9% 49.6% 53.9%
     
3=Neutral  19.1%  18.0% 22.3% 26.6% 22.3%
     
2=Dissatisfied  7.8%  8.5% 6.2% 8.1% 7.1%
     
1=Very 
dissatisfied 

 2.2%  0.5% 1.0% 3.6% 1.9%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 
means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q23a Affordable housing 
      
5=Very high  24.6%  24.1%  24.5% 28.3% 26.0%
      
4=High  25.9%  22.2%  30.0% 37.6% 30.2%
      
3=Medium  29.7%  35.0%  29.6% 22.1% 28.5%
      
2=Low  12.5%  8.4%  8.5% 7.0% 7.9%
      
1=Very low  6.0%  7.9%  5.7% 1.9% 5.1%
      
9=Don't know  1.3%  2.5%  1.6% 3.1% 2.2%
      
Q23b Traffic 
      
5=Very high  34.9%  33.0%  37.9% 34.9% 36.6%
      
4=High  42.2%  41.4%  38.7% 48.8% 42.6%
      
3=Medium  19.8%  20.2%  18.3% 13.2% 16.1%
      
2=Low  1.7%  4.4%  2.8% 0.8% 2.6%
      
1=Very low  1.3%  0.5%  0.6% 0.0% 0.5%
      
9=Don't know  0.0%  0.5%  1.6% 2.3% 1.6%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 
means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q23c Sidewalks & pedways 
      
5=Very high  14.7%  16.3%  14.2% 12.0% 13.9%
      
4=High  23.3%  25.1%  25.8% 29.1% 26.4%
      
3=Medium  39.2%  40.4%  37.7% 34.9% 37.2%
      
2=Low  14.7%  11.8%  13.4% 12.8% 13.0%
      
1=Very low  8.2%  5.4%  7.3% 7.4% 7.4%
      
9=Don't know  0.0%  1.0%  1.6% 3.9% 2.1%
      
Q23d Street & road construction 
      
5=Very high  29.3%  30.5%  30.0% 29.5% 30.4%
      
4=High  41.8%  39.4%  41.6% 43.8% 42.1%
      
3=Medium  23.3%  23.6%  21.3% 18.6% 20.1%
      
2=Low  4.3%  4.4%  4.5% 4.3% 4.7%
      
1=Very low  0.9%  0.5%  0.6% 0.0% 0.5%
      
9=Don't know  0.4%  1.5%  2.0% 3.9% 2.2%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 
means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q23e Stormwater runoff & water pollution 
      
5=Very high  18.5%  22.2%  20.7% 21.3% 20.8%
      
4=High  38.4%  37.4%  39.8% 34.1% 37.1%
      
3=Medium  33.6%  29.6%  29.6% 30.2% 30.1%
      
2=Low  6.0%  7.9%  5.9% 4.3% 6.2%
      
1=Very low  1.7%  0.5%  1.4% 0.8% 1.4%
      
9=Don't know  1.7%  2.5%  2.6% 9.3% 4.5%
      
Q23f Job creation 
      
5=Very high  28.9%  23.6%  26.2% 22.5% 25.4%
      
4=High  32.8%  36.0%  32.0% 34.5% 33.2%
      
3=Medium  25.0%  27.6%  25.8% 24.0% 25.5%
      
2=Low  9.5%  9.9%  11.2% 11.2% 10.5%
      
1=Very low  3.0%  2.0%  3.0% 2.3% 2.6%
      
9=Don't know  0.9%  1.0%  1.8% 5.4% 2.7%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 
means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q23g Parking 
      
5=Very high  7.8%  13.8%  8.1% 12.0% 10.4%
      
4=High  30.2%  26.1%  30.8% 38.8% 32.3%
      
3=Medium  42.7%  37.4%  43.8% 34.5% 39.8%
      
2=Low  14.2%  15.3%  13.0% 8.5% 11.8%
      
1=Very low  3.9%  5.9%  2.4% 1.2% 3.1%
      
9=Don't know  1.3%  1.5%  1.8% 5.0% 2.6%
      
Q23h Greenspace & parks 
      
5=Very high  19.8%  21.2%  17.8% 15.1% 18.2%
      
4=High  30.6%  34.0%  29.8% 29.1% 29.2%
      
3=Medium  29.7%  30.5%  31.0% 30.2% 30.7%
      
2=Low  11.2%  9.4%  12.6% 15.5% 12.9%
      
1=Very low  8.6%  4.4%  8.1% 7.0% 7.7%
      
9=Don't know  0.0%  0.5%  0.6% 3.1% 1.2%

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 68



 
 
 
 
Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" and 1 
means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807   

Under 
age 20 

  
Ages 
20-34 

 Ages
35 to

64 

  
Ages
65+ 

  
 

Total 
  Yes  Yes  Yes  Yes    
  1  1  1  1    
      
Q23i Law enforcement & public safety 
      
5=Very high  47.8%  45.3%  52.9% 52.3% 51.8%
      
4=High  36.2%  32.5%  34.5% 35.3% 34.0%
      
3=Medium  12.9%  18.2%  9.5% 8.9% 11.0%
      
2=Low  2.2%  2.5%  1.4% 1.6% 1.5%
      
1=Very low  0.9%  0.5%  0.4% 0.0% 0.4%
      
9=Don't know  0.0%  1.0%  1.2% 1.9% 1.4%
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Distribution of Residents by Gender 
 
 Q32 Gender Number Percent
 Male 410 50.8 % 
 Female 397 49.2 %
 Total 807 100.0 % 
 
  
Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
   
Q1a Quality of public safety services
   
5=Very satisfied  28.4% 26.2% 27.3%
   
4=Satisfied  55.5% 57.4% 56.4%
   
3=Neutral  12.3% 11.9% 12.1%
   
2=Dissatisfied  3.3% 3.6% 3.4%
   
1=Very dissatisfied  0.5% 0.8% 0.6%
    
Q1b Quality of parks & rec programs & facilities
   
5=Very satisfied  45.9% 42.7% 44.3%
   
4=Satisfied  44.6% 47.2% 45.9%
   
3=Neutral  7.8% 7.5% 7.6%
   
2=Dissatisfied  0.5% 2.3% 1.4%
   
1=Very dissatisfied  1.3% 0.3% 0.8%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q1c Condition of city streets
    
5=Very satisfied  2.2% 1.3% 1.8%
    
4=Satisfied  28.4% 24.1% 26.3%
    
3=Neutral  31.1% 33.8% 32.5%
    
2=Dissatisfied  30.1% 33.8% 31.9%
    
1=Very dissatisfied  8.1% 6.9% 7.5%
    
Q1d Condition of city buildings & facilities
    
5=Very satisfied  9.2% 12.1% 10.6%
    
4=Satisfied  52.1% 49.2% 50.7%
    
3=Neutral  33.9% 35.0% 34.5%
    
2=Dissatisfied  4.2% 3.7% 4.0%
    
1=Very dissatisfied  0.5% 0.0% 0.3%
    
Q1e Enforcement of codes & ordinances
    
5=Very satisfied  9.6% 9.0% 9.3%
    
4=Satisfied  41.6% 33.1% 37.6%
    
3=Neutral  34.3% 42.1% 38.0%
    
2=Dissatisfied  11.5% 13.0% 12.2%
    
1=Very dissatisfied  3.1% 2.8% 2.9%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q1f Quality of customer service you receive
    
5=Very satisfied  19.2% 21.2% 20.2%
    
4=Satisfied  57.3% 55.3% 56.3%
    
3=Neutral  17.9% 19.3% 18.6%
    
2=Dissatisfied  4.3% 3.4% 3.9%
    
1=Very dissatisfied  1.3% 0.8% 1.0%
    
Q1g Effectiveness of city communication
    
5=Very satisfied  12.6% 17.9% 15.2%
    
4=Satisfied  49.2% 49.2% 49.2%
    
3=Neutral  30.1% 26.8% 28.5%
    
2=Dissatisfied  6.1% 4.2% 5.2%
    
1=Very dissatisfied  2.0% 1.8% 1.9%
    
Q1h Quality of stormwater runoff/management
    
5=Very satisfied  7.9% 10.5% 9.1%
    
4=Satisfied  50.9% 39.7% 45.5%
    
3=Neutral  27.0% 34.8% 30.8%
    
2=Dissatisfied  11.3% 11.9% 11.6%
    
1=Very dissatisfied  2.9% 3.1% 3.0%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q1i Quality of public health services
    
5=Very satisfied  18.7% 17.3% 18.0%
    
4=Satisfied  51.6% 46.5% 49.1%
    
3=Neutral  25.8% 28.7% 27.2%
    
2=Dissatisfied  2.5% 5.0% 3.7%
    
1=Very dissatisfied  1.4% 2.6% 2.0%
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All three selections 
Q2. Which THREE of the major city services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
  
Q2 Most emphasis
  
A=Public safety services  49.0% 43.8% 46.5%
  
B=City parks & rec programs 
& facilities 

 
18.5% 19.1% 18.8%

  
C=Condition of streets  80.5% 79.3% 79.9%
  
D=Condition of buildings & 
facilities 

 
14.6% 11.8% 13.3%

  
E=Enforcement of codes & 
ordinances 

 
25.6% 27.7% 26.6%

  
F=Quality of customer 
service 

 
13.2% 9.1% 11.2%

  
G=Effectiveness of 
communication 

 
23.9% 20.7% 22.3%

  
H=Quality of stormwater 
management 

 
23.4% 28.0% 25.7%

  
I=Quality of public health 
services 

 
21.7% 29.5% 25.5%

  
Z=None chosen  4.6% 6.0% 5.3%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q3a Quality of services provided by the city
    
5=Very satisfied  16.8% 20.0% 18.4%
    
4=Satisfied  67.7% 64.9% 66.3%
    
3=Neutral  12.5% 11.5% 12.0%
    
2=Dissatisfied  2.8% 3.3% 3.0%
    
1=Very dissatisfied  0.3% 0.3% 0.3%
    
Q3b Value that you receive for city tax dollars
    
5=Very satisfied  10.9% 12.4% 11.6%
    
4=Satisfied  45.7% 46.6% 46.2%
    
3=Neutral  27.3% 27.5% 27.4%
    
2=Dissatisfied  12.9% 12.2% 12.5%
    
1=Very dissatisfied  3.3% 1.3% 2.3%
    
Q3c Overall image of the city
    
5=Very satisfied  20.5% 25.7% 23.0%
    
4=Satisfied  59.8% 56.3% 58.1%
    
3=Neutral  15.1% 13.6% 14.4%
    
2=Dissatisfied  4.4% 3.6% 4.0%
    
1=Very dissatisfied  0.2% 0.8% 0.5%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q3d How well the city is planning for growth
    
5=Very satisfied  5.2% 7.8% 6.5%
    
4=Satisfied  28.4% 26.9% 27.6%
    
3=Neutral  24.7% 26.9% 25.8%
    
2=Dissatisfied  27.6% 29.6% 28.6%
    
1=Very dissatisfied  14.1% 8.9% 11.5%
    
Q3e Quality of life in the city
    
5=Very satisfied  27.0% 27.1% 27.0%
    
4=Satisfied  56.9% 57.3% 57.1%
    
3=Neutral  13.4% 12.0% 12.7%
    
2=Dissatisfied  2.7% 3.3% 3.0%
    
1=Very dissatisfied  0.0% 0.3% 0.1%
    
Q3f Feeling of safety in the city
    
5=Very satisfied  16.5% 13.6% 15.1%
    
4=Satisfied  55.6% 55.6% 55.6%
    
3=Neutral  17.8% 20.0% 18.9%
    
2=Dissatisfied  9.4% 9.2% 9.3%
    
1=Very dissatisfied  0.7% 1.5% 1.1%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q3g Quality of new development
    
5=Very satisfied  8.7% 9.1% 8.9%
    
4=Satisfied  37.8% 34.1% 36.0%
    
3=Neutral  27.0% 28.8% 27.9%
    
2=Dissatisfied  17.2% 18.7% 17.9%
    
1=Very dissatisfied  9.3% 9.3% 9.3%
    
Q3h Appearance of the city
    
5=Very satisfied  8.9% 12.0% 10.4%
    
4=Satisfied  55.6% 52.3% 54.0%
    
3=Neutral  24.1% 25.8% 24.9%
    
2=Dissatisfied  9.7% 8.9% 9.3%
    
1=Very dissatisfied  1.7% 1.0% 1.4%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q4a Quality of local police services
    
5=Very satisfied  22.8% 19.9% 21.4%
    
4=Satisfied  52.8% 57.9% 55.3%
    
3=Neutral  16.2% 12.8% 14.6%
    
2=Dissatisfied  6.1% 7.1% 6.6%
    
1=Very dissatisfied  2.0% 2.4% 2.2%
    
Q4b Visibility of police in neighborhoods
    
5=Very satisfied  11.6% 13.0% 12.3%
    
4=Satisfied  44.3% 40.9% 42.6%
    
3=Neutral  29.9% 31.0% 30.4%
    
2=Dissatisfied  11.9% 13.3% 12.6%
    
1=Very dissatisfied  2.3% 1.8% 2.1%
    
Q4c Visibility of police in retail areas
    
5=Very satisfied  10.4% 10.9% 10.7%
    
4=Satisfied  45.8% 44.0% 44.9%
    
3=Neutral  35.2% 36.5% 35.8%
    
2=Dissatisfied  7.6% 7.5% 7.5%
    
1=Very dissatisfied  1.0% 1.1% 1.1%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q4d Efforts to prevent crime
    
5=Very satisfied  15.9% 11.9% 13.9%
    
4=Satisfied  48.2% 50.1% 49.1%
    
3=Neutral  27.3% 29.3% 28.3%
    
2=Dissatisfied  6.8% 6.8% 6.8%
    
1=Very dissatisfied  1.8% 1.9% 1.9%
    
Q4e How quickly police respond to emergencies
    
5=Very satisfied  24.0% 15.0% 19.6%
    
4=Satisfied  45.8% 51.7% 48.7%
    
3=Neutral  23.4% 26.0% 24.7%
    
2=Dissatisfied  5.1% 5.0% 5.1%
    
1=Very dissatisfied  1.8% 2.2% 2.0%
    
Q4f Enforcement of local traffic laws
    
5=Very satisfied  9.9% 9.3% 9.6%
    
4=Satisfied  36.7% 38.4% 37.5%
    
3=Neutral  25.6% 28.5% 27.0%
    
2=Dissatisfied  19.7% 16.8% 18.3%
    
1=Very dissatisfied  8.1% 6.9% 7.5%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q4g Quality of fire prevention programs
    
5=Very satisfied  24.3% 19.2% 21.9%
    
4=Satisfied  54.2% 54.4% 54.3%
    
3=Neutral  20.9% 25.5% 23.1%
    
2=Dissatisfied  0.6% 0.9% 0.7%
    
Q4h Visibility of fire department personnel
    
5=Very satisfied  21.1% 15.8% 18.6%
    
4=Satisfied  50.5% 51.3% 50.9%
    
3=Neutral  26.0% 29.6% 27.7%
    
2=Dissatisfied  2.1% 3.1% 2.6%
    
1=Very dissatisfied  0.3% 0.3% 0.3%
    
Q4i How quickly fire department responds
    
5=Very satisfied  32.2% 28.7% 30.5%
    
4=Satisfied  52.5% 53.5% 53.0%
    
3=Neutral  14.5% 16.6% 15.5%
    
2=Dissatisfied  0.6% 1.0% 0.8%
    
1=Very dissatisfied  0.3% 0.3% 0.3%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q4j Quality of fire protection
    
5=Very satisfied  25.9% 23.8% 24.9%
    
4=Satisfied  59.9% 58.6% 59.2%
    
3=Neutral  11.8% 16.8% 14.2%
    
2=Dissatisfied  2.1% 0.6% 1.4%
    
1=Very dissatisfied  0.3% 0.3% 0.3%
    
Q4k Quality of animal control
    
5=Very satisfied  12.7% 11.0% 11.9%
    
4=Satisfied  41.6% 48.2% 44.8%
    
3=Neutral  35.7% 29.3% 32.6%
    
2=Dissatisfied  7.6% 8.2% 7.9%
    
1=Very dissatisfied  2.3% 3.4% 2.8%
    
Q4l City's municipal court
    
5=Very satisfied  11.8% 10.7% 11.3%
    
4=Satisfied  34.4% 43.3% 38.6%
    
3=Neutral  46.5% 41.4% 44.1%
    
2=Dissatisfied  4.9% 3.4% 4.2%
    
1=Very dissatisfied  2.4% 1.1% 1.8%
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All three selections 
Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
  
Q5 Most emphasis
  
A=Quality of local police 
services 

 
35.1% 34.0% 34.6%

  
B=Visibility of police in 
neighborhoods 

 
36.6% 38.0% 37.3%

  
C=Visibility of police in 
retail areas 

 
18.5% 16.4% 17.5%

  
D=Efforts to prevent crime  42.4% 43.3% 42.9%
  
E=How quickly police 
respond 

 
17.1% 22.2% 19.6%

  
F=Enforcement of traffic 
laws 

 35.4% 33.5% 34.4%

  
G=Quality of fire prevention 
programs 

 
12.4% 10.8% 11.6%

  
H=Visibility of fire dept 
personnel 

 
4.4% 4.3% 4.3%

  
I=How quickly fire dept 
responds 

 
14.1% 12.6% 13.4%

  
J=Quality of fire protection  14.4% 16.1% 15.2%
  
K=Quality of animal control  14.4% 17.4% 15.9%
  
L=City's municipal court  9.8% 9.3% 9.5%
  
Z=None chosen  11.0% 8.8% 9.9%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q6a Maintenance of city parks
    
5=Very satisfied  33.0% 27.6% 30.4%
    
4=Satisfied  55.4% 61.8% 58.6%
    
3=Neutral  9.6% 7.9% 8.8%
    
2=Dissatisfied  1.5% 1.8% 1.7%
    
1=Very dissatisfied  0.5% 0.8% 0.6%
    
Q6b How close neighborhood parks are to home
    
5=Very satisfied  33.6% 34.2% 33.9%
    
4=Satisfied  45.8% 49.1% 47.4%
    
3=Neutral  15.4% 11.8% 13.7%
    
2=Dissatisfied  4.2% 4.4% 4.3%
    
1=Very dissatisfied  1.0% 0.5% 0.8%
    
Q6c Number of walking/biking trails
    
5=Very satisfied  39.5% 36.5% 38.0%
    
4=Satisfied  41.0% 45.1% 43.0%
    
3=Neutral  13.0% 12.1% 12.5%
    
2=Dissatisfied  5.0% 5.0% 5.0%
    
1=Very dissatisfied  1.5% 1.3% 1.4%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q6d Quality of outdoor athletic fields
    
5=Very satisfied  30.7% 24.8% 27.9%
    
4=Satisfied  47.7% 49.2% 48.4%
    
3=Neutral  19.4% 22.9% 21.1%
    
2=Dissatisfied  1.9% 2.4% 2.1%
    
1=Very dissatisfied  0.3% 0.6% 0.4%
    
Q6e Number of outdoor athletic fields
    
5=Very satisfied  25.1% 22.5% 23.9%
    
4=Satisfied  42.6% 44.0% 43.2%
    
3=Neutral  24.3% 23.7% 24.0%
    
2=Dissatisfied  7.0% 8.0% 7.5%
    
1=Very dissatisfied  1.1% 1.8% 1.4%
    
Q6f Availability of information about programs
    
5=Very satisfied  30.3% 28.1% 29.2%
    
4=Satisfied  44.7% 48.6% 46.6%
    
3=Neutral  20.2% 16.5% 18.4%
    
2=Dissatisfied  4.5% 6.0% 5.3%
    
1=Very dissatisfied  0.3% 0.8% 0.5%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q6g City special events & festivals
    
5=Very satisfied  27.4% 31.5% 29.4%
    
4=Satisfied  48.2% 50.8% 49.5%
    
3=Neutral  21.1% 13.5% 17.4%
    
2=Dissatisfied  3.0% 3.4% 3.2%
    
1=Very dissatisfied  0.3% 0.8% 0.5%
    
Q6h Outdoor city swimming pools
    
5=Very satisfied  16.6% 14.0% 15.4%
    
4=Satisfied  33.2% 45.5% 39.2%
    
3=Neutral  39.2% 25.8% 32.7%
    
2=Dissatisfied  8.9% 11.5% 10.1%
    
1=Very dissatisfied  2.1% 3.2% 2.6%
    
Q6i City community recreation center
    
5=Very satisfied  33.2% 27.8% 30.6%
    
4=Satisfied  33.8% 40.4% 37.1%
    
3=Neutral  25.6% 22.5% 24.0%
    
2=Dissatisfied  4.7% 6.9% 5.8%
    
1=Very dissatisfied  2.6% 2.4% 2.5%
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All three selections 
Q7. Which THREE of the parks and recreation items listed above do you think should receive the 
most emphasis from City leaders over the next two years? (all three selections) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
  
Q7 Most emphasis
  
A=Maintenance of parks  41.2% 48.9% 45.0%
  
B=How close parks are to 
home 

 
17.3% 12.8% 15.1%

  
C=Number of walking/biking 
trails 

 
30.2% 30.0% 30.1%

  
D=Quality of outdoor athletic
fields 

  
17.3% 16.9% 17.1%

  
E=Number of outdoor 
athletic fields 

 
21.2% 19.4% 20.3%

  
F=Availability of info about 
programs 

 
23.2% 23.7% 23.4%

  
G=City special events & 
festivals 

 
30.5% 37.3% 33.8%

  
H=Outdoor city swimming 
pools 

 
22.0% 25.9% 23.9%

  
I=City community recreation 
center 

 
17.8% 26.7% 22.2%

  
Z=None chosen  21.2% 13.4% 17.3%
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Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: (excluding 
don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
   
Q8a Improve number & quality of off-leash areas
   
5=Very supportive  6.6% 17.3% 11.9%
   
4=Supportive  16.3% 22.7% 19.4%
   
3=Neutral  27.3% 21.6% 24.5%
   
2=Not supportive  24.5% 22.4% 23.5%
   
1=Not supportive at all  25.3% 16.0% 20.7%
   
Q8b Increase the number of picnic shelters
   
5=Very supportive  7.1% 10.6% 8.8%
   
4=Supportive  33.8% 36.1% 35.0%
   
3=Neutral  34.3% 34.8% 34.6%
   
2=Not supportive  15.9% 12.7% 14.3%
   
1=Not supportive at all  8.8% 5.8% 7.4%
   
Q8c Improve recreation programs for teens
   
5=Very supportive  21.8% 32.3% 26.9%
   
4=Supportive  45.8% 43.8% 44.8%
   
3=Neutral  21.3% 18.8% 20.0%
   
2=Not supportive  4.5% 3.6% 4.1%
   
1=Not supportive at all  6.8% 1.6% 4.2%
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Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: (excluding 
don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
   
Q8d Improve recreation programs for 50+
   
5=Very supportive  19.0% 25.8% 22.4%
   
4=Supportive  40.6% 41.8% 41.2%
   
3=Neutral  27.4% 23.2% 25.4%
   
2=Not supportive  6.1% 6.0% 6.0%
   
1=Not supportive at all  6.9% 3.1% 5.0%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
     
Q9a Residential trash collection service
     
1=Yes  95.1% 93.5%  94.3%
     
2=No  2.7% 3.5%  3.1%
     
9=Don't know  2.2% 3.0%  2.6%
     
Q9b Curbside recycling
     
1=Yes  86.8% 84.6%  85.7%
     
2=No  10.7% 13.1%  11.9%
     
9=Don't know  2.4% 2.3%  2.4%
     
Q9c Drop-off recycling
     
1=Yes  55.9% 45.8%  50.9%
     
2=No  41.2% 49.9%  45.5%
     
9=Don't know  2.9% 4.3%  3.6%
     
Q9d Yard waste service
     
1=Yes  82.7% 75.6%  79.2%
     
2=No  14.6% 21.4%  18.0%
     
9=Don't know  2.7% 3.0%  2.9%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
     
Q9e City electric service
     
1=Yes  87.8% 89.4%  88.6%
     
2=No  9.3% 7.1%  8.2%
     
9=Don't know  2.9% 3.5%  3.2%
     
Q9f City water service
     
1=Yes  95.4% 95.2%  95.3%
     
2=No  2.7% 1.8%  2.2%
     
9=Don't know  2.0% 3.0%  2.5%
     
Q9g Sanitary sewer/wastewater service
     
1=Yes  93.4% 89.4%  91.4%
     
2=No  3.9% 6.5%  5.2%
     
9=Don't know  2.7% 4.0%  3.3%
     
Q9h Public transportation service
     
1=Yes  33.9% 25.4%  29.7%
     
2=No  62.7% 69.8%  66.2%
     
9=Don't know  3.4% 4.8%  4.1%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
     
Q9i City airport
     
1=Yes  43.2% 28.2%  35.8%
     
2=No  53.7% 66.5%  60.0%
     
9=Don't know  3.2% 5.3%  4.2%

 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q9a-Residential trash collection service
    
5=Very satisfied  56.7% 54.0% 55.4%
    
4=Satisfied  36.9% 41.1% 38.9%
    
3=Neutral  2.6% 2.2% 2.4%
    
2=Dissatisfied  3.1% 2.2% 2.6%
    
1=Very dissatisfied  0.8% 0.5% 0.7%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q9b-Curbside recycling
    
5=Very satisfied  59.0% 58.8% 58.9%
    
4=Satisfied  33.6% 33.6% 33.6%
    
3=Neutral  4.0% 2.4% 3.2%
    
2=Dissatisfied  2.3% 4.5% 3.4%
    
1=Very dissatisfied  1.1% 0.6% 0.9%
    
Q9c-Drop-off recycling
    
5=Very satisfied  40.2% 38.3% 39.4%
    
4=Satisfied  38.8% 38.3% 38.6%
    
3=Neutral  17.4% 15.0% 16.3%
    
2=Dissatisfied  3.1% 6.1% 4.5%
    
1=Very dissatisfied  0.4% 2.2% 1.2%
    
Q9d-Yard waste service
    
5=Very satisfied  43.8% 43.4% 43.6%
    
4=Satisfied  36.9% 35.9% 36.5%
    
3=Neutral  9.8% 7.5% 8.7%
    
2=Dissatisfied  7.7% 7.8% 7.8%
    
1=Very dissatisfied  1.8% 5.4% 3.5%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q9e-City electric service
    
5=Very satisfied  43.8% 40.9% 42.4%
    
4=Satisfied  45.8% 49.0% 47.4%
    
3=Neutral  8.7% 7.8% 8.3%
    
2=Dissatisfied  1.4% 2.0% 1.7%
    
1=Very dissatisfied  0.3% 0.3% 0.3%
    
Q9f-City water service
    
5=Very satisfied  44.8% 41.2% 43.0%
    
4=Satisfied  47.7% 48.0% 47.8%
    
3=Neutral  5.5% 8.1% 6.8%
    
2=Dissatisfied  1.6% 2.2% 1.9%
    
1=Very dissatisfied  0.5% 0.5% 0.5%
    
Q9g-Sanitary sewer/wastewater service
    
5=Very satisfied  44.5% 39.1% 41.9%
    
4=Satisfied  45.1% 47.7% 46.3%
    
3=Neutral  8.5% 12.4% 10.4%
    
2=Dissatisfied  0.8% 0.9% 0.8%
    
1=Very dissatisfied  1.1% 0.0% 0.6%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q9h-Public transportation service
    
5=Very satisfied  14.3% 13.0% 13.7%
    
4=Satisfied  22.6% 28.0% 24.9%
    
3=Neutral  45.1% 35.0% 40.8%
    
2=Dissatisfied  7.5% 13.0% 9.9%
    
1=Very dissatisfied  10.5% 11.0% 10.7%
    
Q9i-City airport
    
5=Very satisfied  3.4% 6.4% 4.5%
    
4=Satisfied  12.5% 20.0% 15.4%
    
3=Neutral  22.7% 34.5% 27.3%
    
2=Dissatisfied  27.3% 20.0% 24.5%
    
1=Very dissatisfied  34.1% 19.1% 28.3%
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Q10. Did you know that you can register for parks and recreation programs and pay city utility 
bills over the Internet? 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
     
Q10 Know can register over Internet
     
1=Yes  80.0% 81.9%  80.9%
     
2=No  19.0% 16.9%  18.0%
     
9=Not provided  1.0% 1.3%  1.1%
 
 
 
Q10a. Have you ever registered for city programs or paid for city service over the Internet? 
 
N=653  Q32 Gender  Total 
  Male Female    
  1 2    
     
Q10a Registered or paid over Internet
     
1=Yes  26.8% 29.2%  28.0%
     
2=No  73.2% 70.2%  71.7%
     
9=Not provided  0.0% 0.6%  0.3%
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Q11. Which of the following are your primary sources of information about City issues, services, 
and events? 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
   
Q11 Primary sources of information
   
1=City newsletter  60.2% 62.2% 61.2%
   
2=Local newspaper  80.5% 76.8% 78.7%
   
3=Television news  66.6% 72.3% 69.4%
   
4=City cable 
channel 

 19.3% 22.9% 21.1%

   
5=City website  20.7% 22.4% 21.6%
   
6=Radio  50.5% 45.6% 48.1%
   
7=Friends/neighbors  38.8% 40.3% 39.5%
   
8=Other  2.2% 4.5% 3.3%
   
9=None chosen  1.0% 1.5% 1.2%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q12a Trusted source of information
    
5=Strongly agree  13.6% 14.0% 13.8%
    
4=Agree  51.6% 46.1% 48.9%
    
3=Neutral  28.6% 32.4% 30.5%
    
2=Disagree  5.7% 5.2% 5.4%
    
1=Strongly disagree  0.5% 2.3% 1.4%
    
Q12b Easy to get the information I need
    
5=Strongly agree  9.1% 9.1% 9.1%
    
4=Agree  43.7% 38.7% 41.3%
    
3=Neutral  35.3% 40.0% 37.6%
    
2=Disagree  10.4% 10.4% 10.4%
    
1=Strongly disagree  1.5% 1.8% 1.6%
    
Q12c Information is communicated clearly
    
5=Strongly agree  8.9% 9.4% 9.1%
    
4=Agree  39.7% 43.6% 41.6%
    
3=Neutral  40.9% 35.1% 38.1%
    
2=Disagree  8.7% 9.9% 9.3%
    
1=Strongly disagree  1.7% 2.1% 1.9%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=807  Q32 Gender  Total 
  Male Female    
  1 2    
    
Q12d Open to citizen involvement & ideas
    
5=Strongly agree  12.4% 11.7% 12.1%
    
4=Agree  39.0% 43.0% 40.9%
    
3=Neutral  32.3% 31.8% 32.0%
    
2=Disagree  13.6% 9.6% 11.7%
    
1=Strongly disagree  2.7% 3.9% 3.3%
    
Q12e Would be interested in attending workshop
    
5=Strongly agree  5.7% 5.9% 5.8%
    
4=Agree  18.9% 14.7% 16.9%
    
3=Neutral  46.4% 46.6% 46.5%
    
2=Disagree  20.1% 22.5% 21.3%
    
1=Strongly disagree  8.9% 10.2% 9.5%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 

  Total 
 Male 

 
N=807 Q32 Gender 

 Female    
  1 

  
2    

  
Q13a Maintenance of major city streets
    
5=Very satisfied  3.4%
    

37.2% 37.2%
   

19.1% 20.9%
   

28.0% 29.2%
   

10.9% 9.3%
   

4.7% 2.0% 

4=Satisfied  37.1% 
 

3=Neutral  22.8% 
 

2=Dissatisfied  30.4% 
 

1=Very dissatisfied  7.7% 
 

Q13b Maintenance of streets in your 
neighborhood
   

 5.6% 6.2%
   
4=Satisfied  38.1% 37.5%
   
3=Neutral  20.4% 23.0% 21.7%
  
2=Dissatisfied  24.6% 27.1% 25.9%
  
1=Very dissatisfied 10.2% 7.4% 8.8%
  
Q13c Maintenance of street signs & traffic signals

 
5=Very satisfied 6.7% 

 
36.8% 

 

  

  
 

  

    
9.6%

    
4=Satisfied  59.6% 58.5%
   
3=Neutral  19.9% 20.1% 

2=Dissatisfied  7.9% 10.6% 9.2%
  
1=Very dissatisfied 3.5% 1.8% 2.7%

5=Very satisfied  9.2% 10.1% 

57.5% 
 

20.0%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 

  Total 
 Male 

 
N=807 Q32 Gender 

 Female    
  1 

  
2    

  
Q13d Maintenance of city buildings
    
5=Very satisfied  9.1% 8.7%
   
4=Satisfied  54.0% 53.6%
   
3=Neutral  31.4% 35.3% 33.2%
  
2=Dissatisfied  4.7% 2.1% 3.5%
  
1=Very dissatisfied 1.7% 0.3% 1.0%
  
Q13e Snow removal on major city streets

8.3% 
 

53.2% 
 

  

  
 

  

    
6.7%

   
39.9% 

  
17.6% 18.5% 18.0%

  
2=Dissatisfied  20.3% 18.3% 19.3%

 
1=Very dissatisfied 13.9% 10.0% 12.0%

 
Q13f Snow removal on neighborhood streets

5=Very satisfied  8.4% 4.9% 
 

4=Satisfied  48.3% 44.0%
  
3=Neutral  

  

   
 

   

   
3.5%

   
4=Satisfied  20.9% 20.1%

 
3=Neutral  19.9% 17.4% 18.7%

 
2=Dissatisfied  29.1% 33.3% 31.2%

 
1=Very dissatisfied 26.1% 26.9% 26.5%

 
5=Very satisfied  4.0% 3.1% 

 
19.2% 
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 

 Total 
  Male Female  

 
N=807 Q32 Gender  

  
  1   
    

2  

Q13g Cleanliness of city streets & other areas
  

 7.4% 7.8%
   
4=Satisfied  53.6% 52.9%
    
3=Neutral 22.7% 23.6%
   
2=Dissatisfied  12.8% 13.3%
   

2.0% 2.4%
  
Q13h Adequacy of city street lighting

  
5=Very satisfied 8.1% 

 
52.2% 

 24.6% 
 

13.8% 
 

1=Very dissatisfied  2.7% 
  

   
5=Very satisfied 8.2% 7.7%
    
4=Satisfied  55.4%
    
3=Neutral  21.4% 21.9%
   
2=Dissatisfied 15.3% 12.7%
   
1=Very dissatisfied 2.5% 2.3% 2.4%
   
Q13i Maintenance of city street lighting

 
 7.1% 

56.9% 53.8% 

22.3% 
 

 10.1% 
 

 
 

    
5=Very satisfied 9.0%
    
4=Satisfied 58.2%
    
3=Neutral  23.2% 27.0% 25.1%
   
2=Dissatisfied  6.0% 6.3% 6.2%
   
1=Very dissatisfied 1.5% 1.6% 1.5%

 9.6% 8.4% 

 59.7% 56.7% 
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 

  Total 
  Male  

 
N=807 Q32 Gender 

Female   
  1  

 
2   

   
Q13j Condition of city sidewalks
   

5.0% 4.9%
   
4=Satisfied  42.4% 38.5%

  
3=Neutral  28.1% 29.6%
   
2=Dissatisfied  17.5% 23.5% 20.5%
   
1=Very dissatisfied 7.3% 
   
Q13k Availability of sidewalks in the

 
5=Very satisfied  4.8% 

 
34.4% 

  
31.2% 

 

 
 5.8% 6.6%

 

   
5=Very satisfied 7.0% 6.6%
   
4=Satisfied  40.9% 39.3%
   

25.8% 27.6%
 

2=Dissatisfied  17.8% 20.5% 
   

   

 
 6.2% 

 
37.7% 

 
3=Neutral  29.4% 
   

19.1%
 

1=Very dissatisfied  8.5% 6.2% 7.4%
 

Q13l Landscaping & appearance of public areas
   
5=Very satisfied 12.8% 

 
4=Satisfied  56.3% 51.5% 

 
3=Neutral  22.0% 23.1% 

 
2=Dissatisfied 7.7% 7.4%
   
1=Very dissatisfied 1.7% 1.5% 

 
 16.2% 14.5%

   
54.0%

   
22.5%

   
 7.2% 

 
 1.6%
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All three selections 
Q14. Which THREE of the maintenance and public works services listed above do you think 
should receive the most emphasis from city leaders over the next two years? (all three selections) 

  
  Male Female  

 
N=807 Q32 Gender Total 

  
  1 2  
  

  

Q14 Most emphasis
  
A=Maintenance of major 
streets 

 

B=Maintenance of streets in 
neighborhood 31.5%

10.5%

D=Maintenance of city 
buildings 4.1% 3.8%

 

 

 

 
 

 

 28.5%

 21.4%

 
13.9%

 4.8%

56.6% 53.1% 54.9%
  

 
22.2% 26.9%

  
C=Maintenance of street 
signs 

 
12.6% 11.5%

  
 

4.0%
 
E=Snow removal on city 
streets 

 
31.5% 29.5% 30.5%

 
F=Snow removal on 
neighborhood streets 

 
54.1% 50.9% 52.5%

 
G=Cleanliness of streets  15.1% 17.1% 16.1%
 
H=Adequacy of street 
lighting 

11.5% 15.9% 13.6%

  
I=Maintenance of street 
lighting 5.6% 5.5% 5.6%
  
J=Condition of city 
sidewalks 

20.2% 24.3%

  
K=Availability of sidewalks 21.5% 21.4%
  
L=Landscaping/appearance 
of public areas 9.3% 11.5%
  
Z=None chosen 5.1% 5.0%
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Q15. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or 

 

complaint during the past year? 

N=807  Q32 Gender 
 Female   

 
 Total 

 Male  
  1 2    
     
Q15 Called or visited city
   
1=Yes   

  
 53.9% 
 

 
Q15a-d. Please indicate your level of agreement with the following statements about the quality of 

  
48.0% 44.3% 46.2%

   
2=No 51.0%  52.4%
    
9=Don't know  1.0% 1.8%  1.4%
 
 

service you received from city employees in the department you listed above by circling the 
corresponding number below. 

 
Male 

 
N=373 Q32 Gender  Total 
  Female    
  1  

 
2   

   
Q15a Were courteous & polite
  
5=Strongly agree 31.5% 
  
4=Agree  52.8% 

 
10.7% 

 
1.5% 

 
1.5% 

 
2.0% 

  
 35.2% 33.2%
  

47.2% 50.1%
   
3=Neutral  8.0% 9.4%
   
2=Disagree  5.7% 3.5%
   
1=Strongly 
disagree 

 3.4% 2.4%

   
9=Don't know  0.6% 1.3%
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Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 

 
 Male  

 
N=373  Q32 Gender Total 
 Female   
  1 2 

 
   

   
Q15b Were responsive to my concerns
  

 

 

 
3.8%

    

  
5=Strongly agree  28.9% 33.5% 31.1%
   
4=Agree  42.6% 40.9% 41.8%
    
3=Neutral  13.2% 11.9% 12.6%
   
2=Disagree  10.7% 9.1% 9.9%
   
1=Strongly 
disagree 

 3.0% 4.5% 

    
9=Don't know  1.5% 0.0% 0.8%

Q15c Easy to find correct phone number
   

 

 

 

 

    
 

 
5=Strongly agree  13.7% 14.2% 13.9%
   
4=Agree  34.0% 31.3% 32.7%
   
3=Neutral  23.9% 15.9% 20.1%
   
2=Disagree  20.8% 23.3% 22.0%
   
1=Strongly 
disagree 

 7.1% 13.1% 9.9%

9=Don't know 0.5% 2.3% 1.3%
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Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 

Q32 Gender 
 

 
N=373   Total 
 Male Female    
  1 2 

 
   

   
Q15d Satisfied with quality of service
  

 

  
3=Neutral 

 

  
1=Strongly 
disagree 

6.3% 

 
9=Don't know 0.6% 

  
5=Strongly agree  21.8% 25.6% 23.6%
   
4=Agree  41.6% 46.0% 43.7%
  

 18.8% 12.5% 15.8%
   
2=Disagree  12.7% 9.1% 11.0%
  

 4.1% 5.1%

   
 1.0% 0.8%
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Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 

 Total 
 Female 

 
N=807 Q32 Gender  
 Male    
  1  

 
2   

   
Q16a Office development
  

1.5%
   

4=Too slow 4.6% 

3=Just right 41.8% 

2=Too fast 34.9% 

1=Much too fast 
 

  
5=Much too slow  2.0% 1.0% 
 

 7.8% 6.3%
    

 47.3% 44.7%
    

 31.4% 33.0%
    

 11.5% 17.8% 14.4%
   
Q16b Industrial development
  

11.1% 8.6%
  

29.6% 24.8%

3=Just right 41.3% 45.2% 
 

 

 

  
5=Much too slow  5.5% 

  
4=Too slow  18.8% 
    

 43.1%
   
2=Too fast  12.6% 20.6% 16.2%
   
1=Much too fast  5.4% 9.9% 7.4%
   
Q16c Multi-family residential development
    
5=Much too slow  1.3% 

7.8% 3.9% 

18.7% 17.5% 

41.2% 38.9% 

38.9% 

0.9% 1.1%
    
4=Too slow  5.9%
    
3=Just right  18.1%
    
2=Too fast  40.1%
    
1=Much too fast  31.0% 34.7%
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Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 

 
 

 
N=807 Q32 Gender  Total 
 Male Female    
  1  2   
    
Q16d Single-family residential development
  

1.6% 
   

6.2% 4.4% 5.3%
  

36.2% 30.1% 

39.4% 43.7% 

19.8% 

Q16e Retail development

  
5=Much too slow  2.1% 1.8%

 
4=Too slow  

  
3=Just right  33.3%
    
2=Too fast  41.4%
    
1=Much too fast  16.6% 18.1%
    

  
2.9% 2.0%

  
8.8% 9.0%

  
40.2% 34.6% 

27.6% 35.5% 

20.4% 19.7% 

  
5=Much too slow  0.9% 

  
4=Too slow  9.3% 

  
3=Just right  37.6%
    
2=Too fast  31.4%
    
1=Much too fast  20.1%
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Excluding Don’t Knows 
Q17. TAX INCENTIVES. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means 
"not supportive at all," please indicate how supportive you would be of having the city use tax and 
financial incentives to do the following: (excluding don't know) 

  Total 
 
N=807 Q32 Gender 
  Male Female    
  1  2   
   
Q17a Attracting new non-retail business
   

22.3%
 

32.7%
 

23.2%

13.9% 
 

12.7% 

5=Very supportive  27.1% 17.2%
  
4=Supportive  27.3% 38.4%
  
3=Neutral  19.0% 27.7%
   
2=Not supportive  9.4% 11.7%
  
1=Not supportive at all  7.3% 10.0%
   
Q17b Retaining existing manufacturing jobs
  

26.1% 
  

38.7% 47.3% 42.9%
  

18.2% 19.5%

9.6% 5.3%

4.8%

Q17c Strengthening downtown Columbia

 
5=Very supportive  23.0% 24.6%

 
4=Supportive  

 
3=Neutral  18.9%
   
2=Not supportive  7.5%
   
1=Not supportive at all  7.3% 6.1%
   

  
23.6% 24.5%

  
31.8% 33.9%

  
24.1% 

10.8% 

 
5=Very supportive  25.6%

 
4=Supportive  36.0%

 
3=Neutral  25.6% 24.8%
   
2=Not supportive  7.2% 9.0%
   
1=Not supportive at all  9.8% 5.6% 7.8%
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Q18. Which TWO of the following groups do you think should bear the primary financial 
responsibility for new growth as it occurs in Columbia? 
 
N=807   

 
Q32 Gender Total 

  Male Female   
  2   

 
1  

 
Q18 Should bear financial responsibility
  
1=City of Columbia  39.0% 36.5% 37.8%

 
2=State agencies 15.6% 17.2%

 
3=Builders & developers 68.3% 66.3%

 
4=Property owners 16.3% 17.0%

 
5=Businesses in the growth 
area 46.6% 48.1%

 
1.0% 1.0%

  
3.4% 3.3%

 
 18.9%

 
 64.2%

 
 17.6%

 
 

49.6%
 
6=Other  1.0%

9=Don't know  3.3%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 

  Total 
 Male Female  

 
N=807 Q32 Gender 
   
  1 2    
     
Q19a Availability of affordable housing
     
1=Yes  76.7% 82.7%  

 
2=No  22.3% 14.7%  

 
9=Don't know  1.0% 2.5%  1.7%

  

79.7%
    

18.6%
    

   
Q19b Cooperation between the city & county
     
1=Yes   

 
2=No  8.3%  

 
9=Don't know  1.0% 2.5%  

 
Q19c Deciding who will pay for new 

90.7% 86.6% 88.7%
    

10.8% 9.5%
    

1.7%
    

infrastructure
   

92.9% 87.4% 
  

   
9=Don't know 1.5% 3.8%  
     
Q19d Economic development incentives

  
1=Yes   90.2%
   
2=No  5.6% 8.8%  7.2%

  
 2.6%

   
1=Yes 63.4% 71.0%  67.2%
  
2=No 34.1% 26.2%  30.2%
  
9=Don't know 2.4% 2.8%  2.6%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 

 
 

important growth issue for the City of Columbia (circle YES or NO). 

  Total 
 Male 

 
N=807 Q32 Gender 

 Female    
  1  

  
2   

   
Q19e Environmental problems
     

  84.1%
    

17.1% 10.1%  13.6%
   

2.4% 2.0%  2.2%
   

1=Yes 80.5% 87.9% 
 

2=No  
  

9=Don't know  
  

Q19f Good long-range planning
    

 
    
2=No  3.7% 4.0%  
  
9=Don't know  1.2% 2.3%  1.7%
   

 
1=Yes 95.1% 93.7%  94.4%

 
3.8%

   

  
Q19g Job creation
    

 
    
2=No  18.3% 14.1%  
   
9=Don't know  1.2% 2.3%  
   
Q19h Opportunity for citizen participation

 
1=Yes 80.5% 83.6%  82.0%

 
16.2%

  
1.7%

  

   
86.1% 

  
2=No 11.3% 13.1%
   
9=Don't know  2.0% 2.5%  2.2%

  
1=Yes  83.2%  84.6%
   

 14.9%  
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 

 
 

important growth issue for the City of Columbia (circle YES or NO). 
 
N=807   
 Male   

Q32 Gender Total 
 Female  

  1  
 

2   
    
Q19i Pedestrian friendly development
     
1=Yes  78.3%  75.7%
   
2=No  25.9% 18.6%  22.3%
  
9=Don't know 1.0% 3.0%  2.0%
   
Q19j Visually attractive development

73.2% 
  

   
 

  

   
 83.6% 84.6%

   
2=No  12.0% 12.3%  12.1%
  
9=Don't know  2.4% 4.0%  3.2%
  
Q19k Reworking the zoning laws

  
1=Yes 85.6%  

  

   

   

    
67.5% 66.8%

    
2=No  30.2% 26.4%  28.4%
  
9=Don't know  3.7% 6.0%  4.8%
  
Q19l Traffic problems

 
1=Yes  66.1%  

 

   

   

    
91.9% 91.1%

    
2=No 5.8% 6.9%
   
9=Don't know 2.3% 2.0%

 
1=Yes  90.2%  

 
 8.0%  

  
 1.7%  
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 

 
 

important growth issue for the City of Columbia (circle YES or NO). 

N=807  Q32 Gender Total 
   

 
 

 Male Female  
  2 

  
1    

   
Q19m Availability of bicycle lanes
    

58.4% 55.5%
    
2=No 39.0% 42.8%
   
9=Don't know 2.5% 1.7%
   
Q19n Availability of public transportation 

 
1=Yes  52.7%  

 
 46.3%  

  
 1.0%  

  

services
   

 82.4% 74.2%
  

2=No 23.9%
   
9=Don't know 2.8% 1.9%

  
1=Yes 66.3%  
   

 32.7% 14.9%  
  

 1.0%  
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All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 

 
Male    

N=807 Q32 Gender  Total 
  Female
  1 2    
  
Q20 Most important issues
  
A=Availability of affordable 
housing 22.9% 34.5% 28.6%
  
B=Cooperation between city 
& county 30.0% 22.2%
  
C=Deciding who will pay for 
infrastructure 39.8% 34.9%

 
D=Economic development 
incentives 15.6% 12.5%
  
E=Environmental problems 23.9% 28.7%
  
F=Good long-range planning 46.8%
  

 
  

I=Pedestrian friendly 
development 7.1%
  
J=Visually attractive 
development 8.5%

 

 
14.1%

 
30.0%

 
 

9.3%

 33.8%

 48.6% 47.7%

G=Job creation 25.6% 20.4% 23.0%

H=Opportunity for citizen 
participation 

 
7.8% 6.8% 7.3%

  
 

10.3% 8.7%

 
7.6% 8.1%
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All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 

 Q32 Gender  
  

N=807 Total 
 Male Female   
  1 2  

 
  

 
Q20 Most important issues  (Cont.)
  
K=Reworking the zoning 
laws 

 
7.6%

32.0%

6.1%

N=Availability of public 
transportation 9.8% 13.4%

 

4.3% 5.9%
  
L=Traffic problems  37.5% 34.7%
  
M=Availability of bicycle 
lanes 

 
7.1% 6.6%

  
 

11.5%
 
Z=None chosen  4.9% 6.5% 5.7%
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Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 

 

please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 

 Female

 
N=807  Q32 Gender  Total 
 Male    
  1 2    
   
Q21a Street maintenance
  

 
15.1% 16.9%

 
10.2% 11.5%

 
24.9% 

 

 
5=Very supportive  8.3% 10.8% 9.5%
  
4=Supportive  18.6%
  
3=Neutral  12.8%
  
2=Not supportive  23.7% 24.3%
  
1=Not supportive at all  38.8% 28.2% 33.6%
   
9=Don't know  2.7% 5.8% 4.2%
   
Q21b Sidewalk construction
   

8.0% 
 

17.3% 
 

3=Neutral  20.2% 24.7%
 

 

 

5=Very supportive  9.3% 8.7%
  
4=Supportive  20.2% 18.7%
  

22.4%
  
2=Not supportive  23.9% 21.9% 22.9%
  
1=Not supportive at all  27.8% 18.9% 23.4%
  
9=Don't know  2.7% 5.0% 3.8%
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Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 

 

please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 

 Female

 
N=807  Q32 Gender  Total 
 Male    
  1 2    
   
Q21c Traffic improvements
   
5=Very supportive  

 

 

 

 

10.0% 10.3% 10.2%
   
4=Supportive 16.3% 20.9% 18.6%
   
3=Neutral 12.9% 17.6% 15.2%
   
2=Not supportive 25.1% 21.2% 23.2%
   
1=Not supportive at all 32.9% 24.9% 29.0%
   
9=Don't know  2.7% 5.0% 3.8%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 

 Q32 Gender 
Female    

 
N=807  Total 
  Male 
    

  
1 2  

  
Q22a Appearance & cleanliness of downtown
    

 
 

 
 

 
 

 

1=Very dissatisfied  1.4%
  

5=Very satisfied 8.7% 12.8% 10.7%
   
4=Satisfied 58.7% 54.6% 56.7%
   
3=Neutral 22.0% 21.4% 21.7%
   
2=Dissatisfied 9.7% 9.4% 9.5%
    

1.0% 1.8% 
  
Q22b Availability of parking
    

 
 

 
 

 
 

 

1=Very dissatisfied 8.7% 
 

5=Very satisfied 5.7% 4.3% 5.0%
   
4=Satisfied 33.7% 26.6% 30.2%
   
3=Neutral 23.6% 21.7% 22.7%
   
2=Dissatisfied 28.3% 39.1% 33.6%
    

 8.2% 8.4%
   
Q22c Types of retail & entertainment 
establishments
    
5=Very satisfied  11.4% 
   

 
   

 
   

 
   

 

8.1% 9.8%
 

4=Satisfied 44.3% 49.4% 46.8%
 

3=Neutral 30.3% 27.8% 29.1%
 

2=Dissatisfied 12.2% 13.0% 12.6%
 

1=Very dissatisfied 1.7% 1.8% 1.8%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 

Q32 Gender 
  Female    

 
N=807   Total 

Male 
  1   2  
    
Q22d Ease of getting to downtown
   

   

  
 

 
 

   
1=Very dissatisfied  
  

 
5=Very satisfied  14.1% 11.8% 12.9%

 
4=Satisfied  52.8% 56.5% 54.6%

  
3=Neutral 20.7% 19.2% 20.0%
   
2=Dissatisfied 10.1% 11.8% 10.9%

 
2.2% 0.8% 1.5%

  
Q22e How safe you feel when you visit during 
day
    

 

 

 

 

 0.9%

5=Very satisfied 34.2% 34.2% 34.2%
    
4=Satisfied 48.8% 52.0% 50.4%
    
3=Neutral 13.1% 10.2% 11.7%
    
2=Dissatisfied 3.0% 2.8% 2.9%
    
1=Very 
dissatisfied 

1.0% 0.8% 
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Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 

 

downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 

  Female 

 
N=807  Q32 Gender  Total 

Male    
  1 2    
    
Q22f How safe you feel when you visit after dark
    
5=Very satisfied  12.4% 10.2% 11.3%
   

 
 

 

 
5.9%

    

 
4=Satisfied 37.3% 31.9% 34.7%
   
3=Neutral  27.2% 29.2% 28.2%
   
2=Dissatisfied  17.0% 23.1% 19.9%
   
1=Very 
dissatisfied 

 6.1% 5.6% 

Q22g City's efforts to maintain & preserve 
downtown
    

  

 

    

   

5=Very satisfied  13.1% 16.4% 14.7%
  
4=Satisfied  52.4% 55.5% 53.9%
   
3=Neutral  25.9% 18.7% 22.3%

2=Dissatisfied  7.3% 6.9% 7.1%
 

1=Very 
dissatisfied 

 1.3% 2.6% 1.9%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 

  Female 

 
N=807  Q32 Gender  Total 

Male    
  1 2    
     
Q23a Affordable housing
     

 
  

  

    

   

   

  

5=Very high 22.7% 29.5%  26.0%
   
4=High  29.5% 31.0%  30.2%
   
3=Medium  29.3% 27.7%  28.5%
 
2=Low  9.8% 6.0%  7.9%

  
1=Very low  5.9% 4.3%  5.1%

  
9=Don't know  2.9% 1.5%  2.2%

   
Q23b Traffic
   

 
  

 
 

 
 2.6%

    
 0.5%

 
 1.6%

  
5=Very high 36.1% 37.0%  36.6%
   
4=High  44.4% 40.8%  42.6%
    
3=Medium  14.4% 17.9% 16.1%
    
2=Low  3.2% 2.0% 

 
1=Very low  0.5% 0.5% 
    
9=Don't know  1.5% 1.8% 
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 

 

and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 

  Female 

 
N=807  Q32 Gender  Total 

Male    
   
  

1 2   
   

Q23c Sidewalks & pedways
    

  
27.2% 

39.0% 

10.8% 

 10.7% 4.0%  

2.0% 2.1%
   

 
5=Very high  11.0% 16.9%  13.9%
   
4=High  25.6%  26.4%
     
3=Medium  35.4%  37.2%
     
2=Low  15.1%  13.0%
     
1=Very low 7.4%
     
9=Don't know  2.2%  

  
Q23d Street & road construction
   

 32.9% 27.7%  30.4%
   

 42.0% 42.3%  
   

 18.8% 21.4%  
   

 4.1% 5.3%  
   

 0.2% 0.8%  
   

 

  
5=Very high 

  
4=High 42.1%

  
3=Medium 20.1%

  
2=Low 4.7%

  
1=Very low 0.5%

  
9=Don't know  2.0% 2.5% 2.2%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 

 

and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 

N=807  Q32 Gender 
 Male Female 

 
 Total 

    
   
    

1 2   
 

Q23e Stormwater runoff & water pollution
     
5=Very high  17.1% 24.7%  

 35.6% 38.5%  

 32.9% 27.2%  

 9.0% 3.3%  
   

  
    

   

20.8%
     
4=High 37.1%
     
3=Medium 30.1%
     
2=Low 6.2%

  
1=Very low 1.7% 1.0% 1.4%

 
9=Don't know  3.7% 5.3%  4.5%
  
Q23f Job creation
     
5=Very high  27.6% 23.2%  

 28.8% 37.8%  

25.9% 25.5%
   

9.1%  
    
1=Very low   
   

2.7% 2.8%  2.7%

25.4%
     
4=High 33.2%
     
3=Medium  25.1%  

  
2=Low  12.0% 10.5%

 
3.9% 1.3% 2.6%

  
9=Don't know  
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 

N=807 
 Female    

 
 Q32 Gender  Total 

 Male 
  

   
1 2    

  
Q23g Parking
     
5=Very high  8.8% 12.1%  

 33.5% 32.3%
   

38.8%  
    
2=Low  13.7% 11.8%

   
2.7% 3.5% 3.1%

   
2.9% 2.3% 2.6%

   

10.4%
     
4=High 31.2%  

  
3=Medium  40.7% 39.8%

 
9.8%  

  
1=Very low   
  
9=Don't know   
  
Q23h Greenspace & parks
  

 16.3% 20.2%  18.2%
   

 29.2%
    

26.8% 34.8% 30.7%
   

15.6% 10.1% 
   

1=Very low  9.5% 5.8% 7.7%
  

9=Don't know  1.5% 1.0% 1.2%

   
5=Very high 

  
4=High  30.2% 28.2% 

 
3=Medium   
  
2=Low   12.9%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 

 

and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 

N=807  Q32 Gender  Total 
  Female 

 

Male    
   

   
1 2   

  
Q23i Law enforcement & public safety
   

 48.8% 54.9%  51.8%
   

 35.6% 32.2% 34.0%
  
 9.8% 11.0%

 
2=Low  

  
1=Very low  0.2% 0.5% 0.4%

   
9=Don't know  1.5% 

  
5=Very high 

  
4=High  
   
3=Medium 12.2%  
    

2.0% 1.0%  1.5%
   

 
  

1.2%  1.4%
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Appendix C: 
Distribution by Income 
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Distribution of Residents by Income Level 
 
 Q28 Total annual household income Number Percent 
 Under $15,000 103 11.7 % 
 $15,000 to $29,999 95 10.8 % 
 $30,000 to $59,999 220 25.0 % 
 $60,000 to $99,999 205 23.3 % 
 More than $100,000 190 21.6 % 
 Not provided 68 7.7 % 
 Total 881 100.0 % 
  
*Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not 
Match the "Total" Shown for the Random Sample  
 
 
Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q1a Quality of public safety services 
     
5=Very satisfied  26.3% 28.9% 21.3% 31.0% 30.7% 23.1% 27.2% 
     
4=Satisfied  49.5% 45.6% 62.1% 56.0% 55.0% 63.1% 56.0% 
     
3=Neutral  24.2% 21.1% 10.9% 10.0% 10.6% 9.2% 13.1% 
     
2=Dissatisfied  0.0% 2.2% 5.2% 2.5% 3.2% 4.6% 3.2% 
     
1=Very 
dissatisfied 

 0.0% 2.2% 0.5% 0.5% 0.5% 0.0% 0.6% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample  
 
Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q1b Quality of parks & rec programs & facilities 
     
5=Very satisfied  30.3% 37.6% 40.1% 50.7% 48.9% 40.0% 43.1% 
     
4=Satisfied  54.5% 48.4% 47.6% 41.8% 44.6% 49.2% 46.6% 
     
3=Neutral  15.2% 9.7% 9.0% 6.0% 5.4% 9.2% 8.3% 
     
2=Dissatisfied  0.0% 4.3% 1.9% 0.5% 1.1% 0.0% 1.3% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 1.4% 1.0% 0.0% 1.5% 0.7% 

     
Q1c Condition of city streets 
     
5=Very satisfied  0.0% 3.2% 1.4% 1.0% 2.1% 3.0% 1.6% 
     
4=Satisfied  13.1% 26.6% 27.0% 25.1% 30.2% 21.2% 25.2% 
     
3=Neutral  54.5% 34.0% 30.7% 34.0% 29.6% 30.3% 34.3% 
     
2=Dissatisfied  29.3% 26.6% 32.6% 31.5% 32.8% 37.9% 31.8% 
     
1=Very 
dissatisfied 

 3.0% 9.6% 8.4% 8.4% 5.3% 7.6% 7.2% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample  
 
Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q1d Condition of city buildings & facilities 
     
5=Very satisfied  3.1% 9.1% 11.6% 12.2% 10.3% 8.5% 10.0% 
     
4=Satisfied  45.8% 42.0% 54.5% 50.0% 48.9% 59.3% 50.2% 
     
3=Neutral  46.9% 45.5% 30.8% 31.9% 35.6% 30.5% 35.6% 
     
2=Dissatisfied  4.2% 2.3% 3.0% 5.3% 5.2% 1.7% 4.0% 
     
1=Very 
dissatisfied 

 0.0% 1.1% 0.0% 0.5% 0.0% 0.0% 0.2% 

     
Q1e Enforcement of codes & ordinances 
     
5=Very satisfied  7.9% 15.8% 5.8% 9.7% 10.6% 6.8% 9.2% 
     
4=Satisfied  23.6% 30.3% 37.0% 38.6% 41.8% 39.0% 36.3% 
     
3=Neutral  43.8% 38.2% 38.2% 37.5% 36.5% 40.7% 38.5% 
     
2=Dissatisfied  16.9% 13.2% 16.8% 11.9% 8.8% 6.8% 12.7% 
     
1=Very 
dissatisfied 

 7.9% 2.6% 2.3% 2.3% 2.4% 6.8% 3.4% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample  
 
Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q1f Quality of customer service you receive 
     
5=Very satisfied  19.1% 24.2% 19.3% 20.0% 19.4% 20.0% 20.0% 
     
4=Satisfied  40.4% 45.1% 52.2% 63.0% 58.6% 64.6% 55.1% 
     
3=Neutral  37.1% 23.1% 21.7% 13.0% 19.4% 10.8% 20.0% 
     
2=Dissatisfied  3.4% 4.4% 5.3% 3.5% 2.7% 3.1% 3.8% 
     
1=Very 
dissatisfied 

 0.0% 3.3% 1.4% 0.5% 0.0% 1.5% 1.0% 

     
Q1g Effectiveness of city communication 
     
5=Very satisfied  17.9% 16.5% 12.0% 15.9% 17.1% 14.5% 15.4% 
     
4=Satisfied  8.4% 41.8% 45.7% 53.7% 57.2% 51.6% 46.0% 
     
3=Neutral  63.2% 30.8% 33.2% 23.9% 21.9% 29.0% 31.3% 
     
2=Dissatisfied  7.4% 6.6% 6.7% 5.5% 3.2% 1.6% 5.3% 
     
1=Very 
dissatisfied 

 3.2% 4.4% 2.4% 1.0% 0.5% 3.2% 2.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample  
 
Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q1h Quality of stormwater runoff/management 
     
5=Very satisfied  6.5% 15.9% 5.8% 10.0% 9.9% 5.2% 8.9% 
     
4=Satisfied  34.8% 35.2% 45.8% 47.9% 46.2% 55.2% 44.6% 
     
3=Neutral  42.4% 43.2% 31.1% 26.3% 29.1% 25.9% 31.8% 
     
2=Dissatisfied  16.3% 4.5% 13.2% 13.2% 11.5% 10.3% 12.0% 
     
1=Very 
dissatisfied 

 0.0% 1.1% 4.2% 2.6% 3.3% 3.4% 2.8% 

     
Q1i Quality of public health services 
     
5=Very satisfied  10.1% 23.3% 15.9% 17.8% 20.1% 13.6% 17.3% 
     
4=Satisfied  39.3% 38.4% 45.6% 52.3% 55.0% 52.5% 48.2% 
     
3=Neutral  33.7% 26.7% 31.9% 24.1% 23.1% 32.2% 27.8% 
     
2=Dissatisfied  13.5% 5.8% 3.8% 4.0% 1.8% 1.7% 4.6% 
     
1=Very 
dissatisfied 

 3.4% 5.8% 2.7% 1.7% 0.0% 0.0% 2.1% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
All three selections 
Q2. Which THREE of the major city services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=881  Q28 Total annual household income  Total 
   

Under
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid- 
ed 

  
 
 
  

  1 2 3 4 5 9    
    
Q2 Most emphasis 
    
A=Public safety services  37.9% 41.1% 43.6% 49.3% 49.5% 50.0%  45.7%
    
B=City parks & rec programs 
& facilities 

 
15.5% 20.0% 20.5% 15.6% 23.2%

 
10.3% 

 
18.5%

    
C=Condition of streets  68.9% 77.9% 79.5% 83.9% 80.5% 75.0%  79.0%
    
D=Condition of buildings & 
facilities 

 
3.9% 12.6% 10.5% 16.1% 17.4%

 
7.4% 

 
12.5%

    
E=Enforcement of codes & 
ordinances 

 
17.5% 20.0% 30.0% 31.2% 21.1%

 
30.9% 

 
25.9%

    
F=Quality of customer 
service 

 
27.2% 13.7% 10.9% 8.3% 10.5%

 
11.8% 

 
12.5%

    
G=Effectiveness of 
communication 

 
32.0% 21.1% 25.0% 22.0% 20.5%

 
16.2% 

 
23.0%

    
H=Quality of stormwater 
management 

 
29.1% 21.1% 25.5% 26.8% 26.8%

 
25.0% 

 
26.0%

    
I=Quality of public health 
services 

 
35.0% 35.8% 25.9% 20.5% 23.2%

 
27.9% 

 
26.3%

    
Z=None chosen  7.8% 7.4% 5.9% 3.9% 3.2% 10.3%  5.6%
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q3a Quality of services provided by the city 
     
5=Very satisfied  14.1% 18.5% 12.5% 24.0% 19.7% 18.5% 18.0% 
     
4=Satisfied  57.6% 56.5% 68.1% 65.5% 72.3% 63.1% 65.6% 
     
3=Neutral  25.3% 17.4% 16.2% 7.0% 7.4% 13.8% 13.1% 
     
2=Dissatisfied  3.0% 6.5% 2.8% 3.5% 0.5% 4.6% 3.0% 
     
1=Very 
dissatisfied 

 0.0% 1.1% 0.5% 0.0% 0.0% 0.0% 0.2% 

     
Q3b Value that you receive for city tax dollars 
     
5=Very satisfied  14.6% 7.8% 9.8% 15.9% 12.3% 6.3% 11.9% 
     
4=Satisfied  37.5% 38.9% 42.5% 46.8% 54.0% 47.6% 45.5% 
     
3=Neutral  33.3% 35.6% 30.4% 23.9% 23.0% 27.0% 27.8% 
     
2=Dissatisfied  14.6% 14.4% 14.5% 11.4% 10.2% 12.7% 12.7% 
     
1=Very 
dissatisfied 

 0.0% 3.3% 2.8% 2.0% 0.5% 6.3% 2.1% 

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 135



 
 
 

 
Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q3c Overall image of the city 
     
5=Very satisfied  23.2% 12.8% 21.0% 30.5% 25.4% 15.2% 23.1% 
     
4=Satisfied  44.4% 57.4% 56.1% 54.2% 65.1% 62.1% 56.9% 
     
3=Neutral  26.3% 26.6% 15.0% 12.3% 7.4% 16.7% 15.4% 
     
2=Dissatisfied  6.1% 2.1% 6.5% 3.0% 2.1% 6.1% 4.2% 
     
1=Very 
dissatisfied 

 0.0% 1.1% 1.4% 0.0% 0.0% 0.0% 0.5% 

     
Q3d How well the city is planning for growth 
     
5=Very satisfied  17.7% 10.6% 7.1% 4.5% 4.4% 6.2% 7.4% 
     
4=Satisfied  26.0% 23.5% 19.2% 34.7% 31.3% 27.7% 27.5% 
     
3=Neutral  38.5% 29.4% 25.3% 25.1% 25.3% 21.5% 26.9% 
     
2=Dissatisfied  14.6% 29.4% 34.8% 24.6% 27.5% 29.2% 27.4% 
     
1=Very 
dissatisfied 

 3.1% 7.1% 13.6% 11.1% 11.5% 15.4% 10.8% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q3e Quality of life in the city 
     
5=Very satisfied  22.2% 16.0% 19.1% 35.1% 34.4% 25.4% 26.7% 
     
4=Satisfied  52.5% 60.6% 60.5% 53.0% 57.1% 55.2% 56.7% 
     
3=Neutral  19.2% 17.0% 15.8% 8.9% 8.5% 17.9% 13.3% 
     
2=Dissatisfied  6.1% 5.3% 4.7% 3.0% 0.0% 1.5% 3.2% 
     
1=Very 
dissatisfied 

 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.1% 

     
Q3f Feeling of safety in the city 
     
5=Very satisfied  14.1% 12.8% 10.6% 17.2% 21.3% 9.1% 15.0% 
     
4=Satisfied  42.4% 50.0% 52.8% 60.1% 56.4% 62.1% 54.5% 
     
3=Neutral  25.3% 23.4% 22.7% 13.8% 18.1% 15.2% 19.4% 
     
2=Dissatisfied  18.2% 11.7% 11.1% 8.9% 4.3% 12.1% 10.0% 
     
1=Very 
dissatisfied 

 0.0% 2.1% 2.8% 0.0% 0.0% 1.5% 1.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q3g Quality of new development 
     
5=Very satisfied  11.1% 9.4% 7.3% 9.6% 10.2% 6.6% 9.1% 
     
4=Satisfied  24.2% 28.2% 27.7% 39.1% 45.5% 41.0% 35.0% 
     
3=Neutral  43.4% 38.8% 32.5% 22.8% 21.4% 26.2% 29.2% 
     
2=Dissatisfied  10.1% 16.5% 19.9% 17.8% 17.1% 19.7% 17.2% 
     
1=Very 
dissatisfied 

 11.1% 7.1% 12.6% 10.7% 5.9% 6.6% 9.5% 

     
Q3h Appearance of the city 
     
5=Very satisfied  24.2% 12.8% 8.8% 11.4% 7.9% 10.4% 11.5% 
     
4=Satisfied  38.4% 47.9% 46.8% 57.2% 61.9% 59.7% 52.7% 
     
3=Neutral  30.3% 24.5% 30.6% 22.4% 22.2% 20.9% 25.4% 
     
2=Dissatisfied  4.0% 12.8% 13.0% 7.5% 6.3% 9.0% 8.9% 
     
1=Very 
dissatisfied 

 3.0% 2.1% 0.9% 1.5% 1.6% 0.0% 1.5% 

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 138



 
 
 
 
Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q4a Quality of local police services 
     
5=Very satisfied  20.0% 18.7% 13.4% 24.7% 25.9% 27.3% 21.2% 
     
4=Satisfied  45.3% 52.7% 59.3% 56.1% 54.1% 51.5% 54.5% 
     
3=Neutral  22.1% 15.4% 16.3% 13.6% 12.4% 13.6% 15.2% 
     
2=Dissatisfied  8.4% 11.0% 6.7% 4.5% 7.0% 4.5% 6.8% 
     
1=Very 
dissatisfied 

 4.2% 2.2% 4.3% 1.0% 0.5% 3.0% 2.4% 

     
Q4b Visibility of police in neighborhoods 
     
5=Very satisfied  10.5% 11.8% 9.3% 14.9% 13.5% 12.3% 12.2% 
     
4=Satisfied  50.5% 41.9% 38.3% 40.0% 50.3% 40.0% 43.2% 
     
3=Neutral  24.2% 28.0% 36.4% 28.2% 26.5% 35.4% 30.0% 
     
2=Dissatisfied  14.7% 15.1% 13.6% 15.9% 8.1% 7.7% 12.8% 
     
1=Very 
dissatisfied 

 0.0% 3.2% 2.3% 1.0% 1.6% 4.6% 1.9% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q4c Visibility of police in retail areas 
     
5=Very satisfied  9.5% 10.0% 7.3% 12.5% 13.5% 8.5% 10.5% 
     
4=Satisfied  43.2% 40.0% 39.3% 40.6% 55.1% 54.2% 44.7% 
     
3=Neutral  43.2% 38.9% 42.7% 37.5% 26.5% 28.8% 36.5% 
     
2=Dissatisfied  4.2% 6.7% 10.2% 8.9% 4.3% 6.8% 7.3% 
     
1=Very 
dissatisfied 

 0.0% 4.4% 0.5% 0.5% 0.5% 1.7% 1.0% 

     
Q4d Efforts to prevent crime 
     
5=Very satisfied  15.8% 14.4% 8.1% 15.3% 17.1% 16.4% 14.0% 
     
4=Satisfied  29.5% 37.8% 46.5% 53.1% 56.9% 47.5% 47.5% 
     
3=Neutral  31.6% 40.0% 32.8% 24.0% 22.1% 27.9% 28.6% 
     
2=Dissatisfied  20.0% 4.4% 10.1% 6.1% 3.3% 6.6% 7.9% 
     
1=Very 
dissatisfied 

 3.2% 3.3% 2.5% 1.5% 0.6% 1.6% 1.9% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q4e How quickly police respond to emergencies 
     
5=Very satisfied  24.2% 18.3% 12.5% 21.3% 23.0% 26.0% 20.0% 
     
4=Satisfied  27.3% 41.5% 47.0% 51.8% 54.7% 48.0% 46.5% 
     
3=Neutral  44.4% 30.5% 32.1% 19.5% 17.4% 20.0% 26.7% 
     
2=Dissatisfied  4.0% 6.1% 5.4% 6.1% 3.7% 4.0% 5.0% 
     
1=Very 
dissatisfied 

 0.0% 3.7% 3.0% 1.2% 1.2% 2.0% 1.8% 

     
Q4f Enforcement of local traffic laws 
     
5=Very satisfied  10.3% 10.1% 4.8% 11.6% 12.9% 7.9% 9.6% 
     
4=Satisfied  44.8% 37.1% 34.1% 35.2% 40.9% 44.4% 38.1% 
     
3=Neutral  23.0% 27.0% 31.7% 24.1% 26.3% 23.8% 26.7% 
     
2=Dissatisfied  18.4% 19.1% 21.2% 19.6% 15.1% 14.3% 18.4% 
     
1=Very 
dissatisfied 

 3.4% 6.7% 8.2% 9.5% 4.8% 9.5% 7.2% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q4g Quality of fire prevention programs 
     
5=Very satisfied  17.0% 22.5% 18.2% 24.2% 23.8% 20.0% 21.4% 
     
4=Satisfied  65.9% 48.8% 55.9% 55.1% 53.0% 54.5% 55.4% 
     
3=Neutral  17.0% 27.5% 25.3% 20.8% 22.0% 23.6% 22.6% 
     
2=Dissatisfied  0.0% 1.3% 0.6% 0.0% 1.2% 1.8% 0.7% 
     
Q4h Visibility of fire department personnel 
     
5=Very satisfied  20.9% 19.1% 12.0% 22.6% 21.1% 17.2% 18.7% 
     
4=Satisfied  62.6% 42.7% 56.0% 47.4% 51.1% 51.7% 51.9% 
     
3=Neutral  12.1% 34.8% 29.5% 26.3% 25.6% 29.3% 26.5% 
     
2=Dissatisfied  4.4% 3.4% 2.0% 3.2% 2.2% 1.7% 2.7% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 0.5% 0.5% 0.0% 0.0% 0.2% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q4i How quickly fire department responds 
     
5=Very satisfied  29.3% 30.4% 27.5% 32.9% 31.8% 28.0% 30.3% 
     
4=Satisfied  46.7% 54.4% 50.9% 54.7% 52.9% 56.0% 52.4% 
     
3=Neutral  23.9% 13.9% 20.5% 11.8% 14.6% 12.0% 16.3% 
     
2=Dissatisfied  0.0% 0.0% 0.6% 0.6% 0.6% 4.0% 0.7% 
     
1=Very 
dissatisfied 

 0.0% 1.3% 0.6% 0.0% 0.0% 0.0% 0.3% 

     
Q4j Quality of fire protection 
     
5=Very satisfied  21.1% 30.1% 17.9% 28.9% 26.7% 22.8% 24.5% 
     
4=Satisfied  60.0% 53.0% 62.6% 55.8% 59.9% 66.7% 59.3% 
     
3=Neutral  18.9% 14.5% 17.9% 13.2% 12.8% 7.0% 14.6% 
     
2=Dissatisfied  0.0% 1.2% 1.6% 2.1% 0.6% 1.8% 1.3% 
     
1=Very 
dissatisfied 

 0.0% 1.2% 0.0% 0.0% 0.0% 1.8% 0.3% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q4k Quality of animal control 
     
5=Very satisfied  3.6% 15.0% 7.7% 12.4% 15.5% 12.3% 11.2% 
     
4=Satisfied  34.9% 43.8% 45.9% 42.4% 49.7% 40.4% 44.0% 
     
3=Neutral  25.3% 26.3% 33.9% 36.2% 29.8% 36.8% 32.0% 
     
2=Dissatisfied  27.7% 12.5% 9.3% 6.2% 3.1% 8.8% 9.6% 
     
1=Very 
dissatisfied 

 8.4% 2.5% 3.3% 2.8% 1.9% 1.8% 3.2% 

     
Q4l City's municipal court 
     
5=Very satisfied  7.6% 8.7% 6.4% 15.7% 12.6% 14.0% 10.9% 
     
4=Satisfied  40.5% 31.9% 41.4% 35.7% 42.2% 37.2% 38.8% 
     
3=Neutral  43.0% 49.3% 46.4% 42.9% 40.7% 44.2% 44.1% 
     
2=Dissatisfied  5.1% 8.7% 3.6% 5.7% 1.5% 2.3% 4.3% 
     
1=Very 
dissatisfied 

 3.8% 1.4% 2.1% 0.0% 3.0% 2.3% 2.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=881  Q28 Total annual household income  Total 
   

Under
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid- 
ed 

  
 
 
  

  1 2 3 4 5 9    
    
Q5 Most emphasis 
    
A=Quality of local police 
services 

 
34.0% 33.7% 34.1% 32.7% 34.7%

 
42.6% 

 
34.5%

    
B=Visibility of police in 
neighborhoods 

 
41.7% 35.8% 35.0% 38.0% 38.9%

 
36.8% 

 
37.6%

    
C=Visibility of police in 
retail 
areas 

 
5.8% 17.9% 18.2% 20.5% 16.8%

 
11.8% 

 
16.5%

    
D=Efforts to prevent crime  49.5% 33.7% 43.2% 43.4% 46.8% 39.7%  43.5%
    
E=How quickly police 
respond 

 
18.4% 23.2% 23.2% 16.6% 15.3%

 
25.0% 

 
19.5%

    
F=Enforcement of traffic 
laws 

 18.4% 29.5% 35.9% 37.6% 32.1% 41.2%  33.1%

    
G=Quality of fire prevention 
programs 

 
12.6% 12.6% 11.8% 11.7% 11.6%

 
8.8% 

 
11.7%

    
H=Visibility of fire dept 
personnel 

 
7.8% 0.0% 4.5% 6.8% 3.2%

 
4.4% 

 
4.7%

    
I=How quickly fire dept 
responds 

 
7.8% 14.7% 12.7% 11.2% 16.3%

 
14.7% 

 
12.9%
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
All three selections 
Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=881  Q28 Total annual household income  Total 
   

Under
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid- 
ed 

  
 
 
  

  1 2 3 4 5 9    
    
Q5 Most emphasis  (Cont.) 
    
J=Quality of fire protection  13.6% 14.7% 14.5% 14.1% 18.4% 13.2%  15.1%
    
K=Quality of animal control  34.0% 21.1% 14.1% 17.6% 10.0% 17.6%  17.4%
    
L=City's municipal court  16.5% 14.7% 6.4% 9.3% 11.6% 4.4%  10.1%
    
Z=None chosen  10.7% 12.6% 11.4% 7.8% 8.9% 10.3%  10.0%
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q6a Maintenance of city parks 
     
5=Very satisfied  24.2% 25.6% 34.3% 32.3% 30.3% 20.0% 29.8% 
     
4=Satisfied  53.5% 57.8% 53.5% 60.6% 59.6% 70.0% 58.1% 
     
3=Neutral  22.2% 11.1% 8.9% 5.1% 9.0% 10.0% 9.9% 
     
2=Dissatisfied  0.0% 2.2% 2.3% 2.0% 1.1% 0.0% 1.5% 
     
1=Very 
dissatisfied 

 0.0% 3.3% 0.9% 0.0% 0.0% 0.0% 0.6% 

     
Q6b How close neighborhood parks are to home 
     
5=Very satisfied  20.2% 35.2% 35.6% 36.0% 32.3% 29.7% 32.7% 
     
4=Satisfied  46.5% 38.5% 48.1% 46.3% 49.7% 54.7% 47.3% 
     
3=Neutral  33.3% 19.8% 11.1% 12.8% 12.2% 12.5% 15.3% 
     
2=Dissatisfied  0.0% 5.5% 4.2% 4.4% 5.3% 1.6% 3.9% 
     
1=Very 
dissatisfied 

 0.0% 1.1% 0.9% 0.5% 0.5% 1.6% 0.7% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q6c Number of walking/biking trails 
     
5=Very satisfied  20.2% 28.4% 39.5% 42.4% 39.7% 34.9% 36.5% 
     
4=Satisfied  35.4% 40.9% 41.4% 42.4% 46.6% 46.0% 42.4% 
     
3=Neutral  32.3% 22.7% 11.9% 11.3% 7.4% 11.1% 14.2% 
     
2=Dissatisfied  4.0% 6.8% 5.7% 3.4% 5.8% 3.2% 4.9% 
     
1=Very 
dissatisfied 

 8.1% 1.1% 1.4% 0.5% 0.5% 4.8% 2.0% 

     
Q6d Quality of outdoor athletic fields 
     
5=Very satisfied  22.6% 22.9% 29.0% 29.5% 30.5% 22.0% 27.5% 
     
4=Satisfied  30.1% 45.8% 43.7% 50.9% 55.2% 47.5% 46.8% 
     
3=Neutral  44.1% 30.1% 23.5% 18.5% 12.1% 25.4% 23.1% 
     
2=Dissatisfied  3.2% 0.0% 3.3% 1.2% 2.3% 3.4% 2.2% 
     
1=Very 
dissatisfied 

 0.0% 1.2% 0.5% 0.0% 0.0% 1.7% 0.4% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q6e Number of outdoor athletic fields 
     
5=Very satisfied  22.6% 20.7% 25.7% 25.9% 23.7% 17.2% 23.7% 
     
4=Satisfied  34.4% 42.7% 40.4% 44.8% 43.9% 50.0% 42.5% 
     
3=Neutral  35.5% 32.9% 24.6% 23.0% 19.1% 22.4% 25.0% 
     
2=Dissatisfied  7.5% 2.4% 7.1% 5.7% 12.1% 6.9% 7.5% 
     
1=Very 
dissatisfied 

 0.0% 1.2% 2.2% 0.6% 1.2% 3.4% 1.3% 

     
Q6f Availability of information about programs 
     
5=Very satisfied  14.1% 25.3% 27.8% 34.5% 32.6% 20.0% 27.9% 
     
4=Satisfied  40.4% 39.6% 49.3% 46.0% 46.2% 53.8% 46.1% 
     
3=Neutral  30.3% 23.1% 15.8% 16.0% 17.4% 24.6% 19.3% 
     
2=Dissatisfied  12.1% 11.0% 7.2% 3.0% 3.3% 1.5% 5.9% 
     
1=Very 
dissatisfied 

 3.0% 1.1% 0.0% 0.5% 0.5% 0.0% 0.7% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q6g City special events & festivals 
     
5=Very satisfied  20.2% 23.9% 26.7% 35.5% 31.6% 24.6% 28.6% 
     
4=Satisfied  45.5% 45.7% 51.0% 47.0% 52.4% 52.3% 49.2% 
     
3=Neutral  28.3% 25.0% 17.6% 15.0% 14.4% 16.9% 18.3% 
     
2=Dissatisfied  6.1% 4.3% 3.3% 2.5% 1.6% 6.2% 3.4% 
     
1=Very 
dissatisfied 

 0.0% 1.1% 1.4% 0.0% 0.0% 0.0% 0.5% 

     
Q6h Outdoor city swimming pools 
     
5=Very satisfied  4.7% 14.8% 17.4% 16.2% 14.9% 13.2% 14.5% 
     
4=Satisfied  40.0% 33.3% 38.4% 41.3% 39.6% 41.5% 39.2% 
     
3=Neutral  31.8% 38.3% 33.1% 27.5% 33.8% 35.8% 32.6% 
     
2=Dissatisfied  14.1% 11.1% 8.1% 13.8% 8.4% 7.5% 10.5% 
     
1=Very 
dissatisfied 

 9.4% 2.5% 2.9% 1.2% 3.2% 1.9% 3.2% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q6i City community recreation center 
     
5=Very satisfied  8.5% 23.1% 33.0% 33.7% 32.9% 25.9% 28.8% 
     
4=Satisfied  32.9% 37.2% 31.3% 36.6% 47.0% 29.3% 36.7% 
     
3=Neutral  43.9% 30.8% 25.7% 22.1% 13.4% 37.9% 25.6% 
     
2=Dissatisfied  14.6% 6.4% 6.7% 5.2% 4.9% 3.4% 6.5% 
     
1=Very 
dissatisfied 

 0.0% 2.6% 3.4% 2.3% 1.8% 3.4% 2.3% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
All three selections 
Q7. Which THREE of the parks and recreation items listed above do you think should receive the 
most emphasis from City leaders over the next two years? (all three selections) 
 
N=881  Q28 Total annual household income  Total 
   

Under
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid- 
ed 

  
 
 
  

  1 2 3 4 5 9    
    
Q7 Most emphasis 
    
A=Maintenance of parks  45.6% 40.0% 47.3% 44.4% 44.7% 45.6%  44.9%
    
B=How close parks are to 
home 

 
17.5% 20.0% 13.2% 16.6% 14.2%

 
11.8% 

 
15.3%

    
C=Number of walking/biking 
trails 

 
31.1% 23.2% 32.3% 31.7% 30.0%

 
27.9% 

 
30.2%

    
D=Quality of outdoor athletic 
fields 

 
10.7% 18.9% 14.5% 16.1% 20.0%

 
20.6% 

 
16.6%

    
E=Number of outdoor 
athletic fields 

 
10.7% 14.7% 20.0% 18.5% 27.4%

 
19.1% 

 
19.5%

    
F=Availability of info about 
programs 

 
40.8% 34.7% 22.7% 22.4% 17.9%

 
20.6% 

 
24.9%

    
G=City special events & 
festivals 

 
38.8% 32.6% 35.9% 32.2% 31.6%

 
38.2% 

 
34.3%

    
H=Outdoor city swimming 
pools 

 
35.0% 22.1% 22.7% 26.3% 25.3%

 
14.7% 

 
24.9%

    
I=City community recreation 
center 

 
20.4% 26.3% 22.3% 22.9% 20.5%

 
19.1% 

 
22.0%

    
Z=None chosen  10.7% 16.8% 18.6% 16.6% 15.8% 23.5%  16.8%

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 152



 
 
 

 
Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: (excluding 
don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q8a Improve number & quality of off-leash areas 
     
5=Very supportive  10.4% 12.4% 15.7% 10.7% 10.5% 6.3%  11.7% 
     
4=Supportive  24.0% 25.8% 20.5% 16.8% 17.7% 19.0%  19.9% 
     
3=Neutral  28.1% 25.8% 25.7% 24.9% 22.1% 22.2%  24.8% 
     
2=Not supportive  19.8% 19.1% 19.0% 25.9% 25.4% 33.3%  23.2% 
     
1=Not supportive at 
all 

 17.7% 16.9% 19.0% 21.8% 24.3% 19.0%  20.5% 

     
Q8b Increase the number of picnic shelters 
     
5=Very supportive  13.5% 11.2% 10.5% 7.5% 6.4% 8.1%  9.1% 
     
4=Supportive  33.3% 41.6% 33.8% 34.2% 37.2% 25.8%  34.8% 
     
3=Neutral  30.2% 36.0% 31.0% 34.2% 34.6% 48.4%  34.2% 
     
2=Not supportive  11.5% 7.9% 16.7% 17.6% 14.4% 6.5%  14.1% 
     
1=Not supportive at 
all 

 11.5% 3.4% 8.1% 6.5% 7.4% 11.3%  7.7% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: (excluding 
don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q8c Improve recreation programs for teens 
     
5=Very supportive  37.5% 33.3% 29.8% 24.4% 23.9% 20.6%  27.8% 
     
4=Supportive  36.5% 44.4% 38.6% 47.8% 48.4% 49.2%  44.1% 
     
3=Neutral  22.9% 17.8% 23.7% 17.9% 19.1% 19.0%  20.3% 
     
2=Not supportive  3.1% 2.2% 4.2% 4.0% 4.3% 6.3%  4.0% 
     
1=Not supportive at 
all 

 0.0% 2.2% 3.7% 6.0% 4.3% 4.8%  3.9% 

     
Q8d Improve recreation programs for 50+ 
     
5=Very supportive  28.1% 32.6% 23.1% 21.9% 18.2% 16.4%  22.8% 
     
4=Supportive  43.8% 40.4% 35.8% 44.8% 42.8% 42.6%  41.4% 
     
3=Neutral  20.8% 22.5% 27.4% 24.9% 26.2% 24.6%  25.1% 
     
2=Not supportive  3.1% 3.4% 7.5% 4.0% 7.0% 9.8%  5.8% 
     
1=Not supportive at 
all 

 4.2% 1.1% 6.1% 4.5% 5.9% 6.6%  5.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q9a Residential trash collection service 
     
1=Yes  90.3% 83.2% 94.5% 96.1% 98.4% 94.1% 94.0% 
     
2=No  6.8% 12.6% 2.3% 1.5% 1.1% 1.5% 3.4% 
     
9=Don't know  2.9% 4.2% 3.2% 2.4% 0.5% 4.4% 2.6% 
     
Q9b Curbside recycling 
     
1=Yes  62.1% 66.3% 83.2% 90.7% 95.8% 88.2% 83.8% 
     
2=No  35.0% 29.5% 14.1% 6.8% 3.7% 8.8% 13.8% 
     
9=Don't know  2.9% 4.2% 2.7% 2.4% 0.5% 2.9% 2.4% 
     
Q9c Drop-off recycling 
     
1=Yes  40.8% 44.2% 54.5% 54.1% 46.3% 55.9% 50.1% 
     
2=No  48.5% 49.5% 42.3% 42.4% 52.1% 39.7% 45.7% 
     
9=Don't know  10.7% 6.3% 3.2% 3.4% 1.6% 4.4% 4.2% 
     
Q9d Yard waste service 
     
1=Yes  58.3% 57.9% 74.1% 87.8% 87.9% 83.8% 77.4% 
     
2=No  38.8% 37.9% 21.8% 9.3% 11.6% 13.2% 19.8% 
     
9=Don't know  2.9% 4.2% 4.1% 2.9% 0.5% 2.9% 2.8% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q9e City electric service 
     
1=Yes  86.4% 82.1% 88.6% 89.8% 91.1% 88.2% 88.4% 
     
2=No  10.7% 12.6% 6.4% 7.3% 8.4% 8.8% 8.4% 
     
9=Don't know  2.9% 5.3% 5.0% 2.9% 0.5% 2.9% 3.2% 
     
Q9f City water service 
     
1=Yes  93.2% 90.5% 95.0% 96.1% 97.9% 94.1% 95.1% 
     
2=No  3.9% 5.3% 1.8% 1.5% 1.6% 2.9% 2.4% 
     
9=Don't know  2.9% 4.2% 3.2% 2.4% 0.5% 2.9% 2.5% 
     
Q9g Sanitary sewer/wastewater service 
     
1=Yes  94.2% 85.3% 90.0% 93.2% 94.7% 89.7% 91.7% 
     
2=No  2.9% 7.4% 5.9% 3.9% 4.2% 7.4% 5.0% 
     
9=Don't know  2.9% 7.4% 4.1% 2.9% 1.1% 2.9% 3.3% 
     
Q9h Public transportation service 
     
1=Yes  56.3% 32.6% 33.2% 29.3% 24.7% 19.1% 32.0% 
     
2=No  40.8% 61.1% 61.8% 65.9% 74.2% 76.5% 64.0% 
     
9=Don't know  2.9% 6.3% 5.0% 4.9% 1.1% 4.4% 4.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q9i City airport 
     
1=Yes  31.1% 27.4% 27.3% 39.0% 50.5% 26.5% 35.4% 
     
2=No  66.0% 65.3% 67.3% 56.6% 48.4% 69.1% 60.5% 
     
9=Don't know  2.9% 7.4% 5.5% 4.4% 1.1% 4.4% 4.1% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q9a-Residential trash collection service 
     
5=Very satisfied  37.6% 46.2% 51.7% 60.4% 60.0% 56.3% 53.9% 
     
4=Satisfied  34.4% 48.7% 42.0% 33.5% 36.2% 43.8% 38.6% 
     
3=Neutral  11.8% 2.6% 2.4% 2.0% 2.2% 0.0% 3.2% 
     
2=Dissatisfied  16.1% 2.6% 2.9% 3.0% 1.1% 0.0% 3.8% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 1.0% 1.0% 0.5% 0.0% 0.6% 

     
Q9b-Curbside recycling 
     
5=Very satisfied  35.9% 51.6% 54.7% 63.2% 66.1% 50.0% 57.4% 
     
4=Satisfied  40.6% 37.1% 37.4% 29.7% 30.0% 40.0% 34.1% 
     
3=Neutral  6.3% 3.2% 3.9% 1.6% 2.8% 6.7% 3.4% 
     
2=Dissatisfied  10.9% 8.1% 3.4% 4.3% 0.6% 1.7% 3.8% 
     
1=Very 
dissatisfied 

 6.3% 0.0% 0.6% 1.1% 0.6% 1.7% 1.2% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q9c-Drop-off recycling 
     
5=Very satisfied  31.0% 33.3% 35.9% 43.6% 47.1% 28.9% 38.7% 
     
4=Satisfied  40.5% 40.5% 37.6% 40.0% 34.1% 44.7% 38.7% 
     
3=Neutral  19.0% 16.7% 20.5% 11.8% 14.1% 21.1% 16.6% 
     
2=Dissatisfied  9.5% 7.1% 5.1% 1.8% 4.7% 5.3% 4.8% 
     
1=Very 
dissatisfied 

 0.0% 2.4% 0.9% 2.7% 0.0% 0.0% 1.2% 

     
Q9d-Yard waste service 
     
5=Very satisfied  45.0% 36.4% 39.8% 46.4% 50.9% 30.4% 43.6% 
     
4=Satisfied  48.3% 38.2% 40.4% 32.4% 33.7% 41.1% 37.2% 
     
3=Neutral  0.0% 9.1% 10.6% 7.3% 8.6% 10.7% 8.2% 
     
2=Dissatisfied  6.7% 10.9% 6.2% 10.1% 4.3% 12.5% 7.7% 
     
1=Very 
dissatisfied 

 0.0% 5.5% 3.1% 3.9% 2.5% 5.4% 3.3% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q9e-City electric service 
     
5=Very satisfied  27.0% 41.3% 36.7% 43.7% 50.3% 40.7% 41.0% 
     
4=Satisfied  44.9% 44.0% 52.1% 47.5% 40.9% 55.9% 47.2% 
     
3=Neutral  21.3% 13.3% 8.5% 7.1% 7.0% 3.4% 9.4% 
     
2=Dissatisfied  6.7% 1.3% 1.6% 1.6% 1.8% 0.0% 2.1% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.3% 

     
Q9f-City water service 
     
5=Very satisfied  29.2% 42.2% 35.5% 45.1% 51.6% 42.9% 41.8% 
     
4=Satisfied  53.1% 42.2% 51.7% 49.2% 42.9% 50.8% 48.3% 
     
3=Neutral  11.5% 14.5% 7.9% 4.1% 4.4% 6.3% 7.2% 
     
2=Dissatisfied  6.3% 0.0% 3.4% 1.5% 1.1% 0.0% 2.2% 
     
1=Very 
dissatisfied 

 0.0% 1.2% 1.5% 0.0% 0.0% 0.0% 0.5% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q9g-Sanitary sewer/wastewater service 
     
5=Very satisfied  25.8% 40.5% 35.8% 41.7% 53.7% 36.7% 40.5% 
     
4=Satisfied  37.1% 46.8% 52.3% 47.6% 37.9% 51.7% 45.5% 
     
3=Neutral  34.0% 12.7% 11.4% 9.6% 6.2% 8.3% 12.5% 
     
2=Dissatisfied  3.1% 0.0% 0.5% 0.5% 0.6% 3.3% 1.0% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 0.0% 0.5% 1.7% 0.0% 0.5% 

     
Q9h-Public transportation service 
     
5=Very satisfied  34.5% 20.0% 11.0% 10.7% 11.1% 7.7% 16.7% 
     
4=Satisfied  19.0% 20.0% 28.8% 25.0% 24.4% 23.1% 24.0% 
     
3=Neutral  20.7% 33.3% 35.6% 51.8% 46.7% 46.2% 37.8% 
     
2=Dissatisfied  12.1% 10.0% 11.0% 5.4% 8.9% 23.1% 10.2% 
     
1=Very 
dissatisfied 

 13.8% 16.7% 13.7% 7.1% 8.9% 0.0% 11.3% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q9i-City airport 
     
5=Very satisfied  21.9% 3.8% 1.7% 5.0% 4.2% 5.6% 5.8% 
     
4=Satisfied  53.1% 23.1% 13.8% 16.3% 8.4% 22.2% 18.1% 
     
3=Neutral  12.5% 46.2% 39.7% 26.3% 17.9% 22.2% 26.2% 
     
2=Dissatisfied  0.0% 11.5% 25.9% 22.5% 29.5% 33.3% 22.7% 
     
1=Very 
dissatisfied 

 12.5% 15.4% 19.0% 30.0% 40.0% 16.7% 27.2% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q10. Did you know that you can register for parks and recreation programs and pay city utility 
bills over the Internet? 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q10 Know can register over Internet 
     
1=Yes  65.0% 71.6% 84.5% 82.4% 82.1% 80.9% 79.6% 
     
2=No  32.0% 26.3% 14.5% 16.6% 17.9% 16.2% 19.2% 
     
9=Not 
provided 

 2.9% 2.1% 0.9% 1.0% 0.0% 2.9% 1.2% 

 
 
Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q10a. Have you ever registered for city programs or paid for city service over the Internet? 
 
N=701  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q10a Registered or paid over Internet 
     
1=Yes  25.4% 20.6% 29.0% 29.0% 34.0% 14.5% 27.8% 
     
2=No  74.6% 79.4% 71.0% 70.4% 65.4% 85.5% 71.9% 
     
9=Not 
provided 

 0.0% 0.0% 0.0% 0.6% 0.6% 0.0% 0.3% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q11. Which of the following are your primary sources of information about City issues, services, 
and events? 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
    
Q11 Primary sources of information 
    
1=City newsletter  50.5% 63.2% 65.9% 60.5% 56.8% 63.2% 60.4% 
    
2=Local newspaper  60.2% 75.8% 74.1% 74.1% 90.0% 88.2% 77.2% 
    
3=Television news  75.7% 77.9% 68.2% 67.3% 67.9% 69.1% 69.9% 
    
4=City cable 
channel 

 24.3% 30.5% 22.3% 17.6% 18.4% 20.6% 21.3% 

    
5=City website  13.6% 15.8% 21.4% 25.9% 24.7% 11.8% 20.9% 
    
6=Radio  44.7% 52.6% 48.2% 51.7% 41.6% 50.0% 47.8% 
    
7=Friends/neighbors  46.6% 42.1% 40.0% 40.5% 39.5% 27.9% 40.1% 
    
8=Other  10.7% 2.1% 5.5% 2.0% 2.1% 2.9% 4.0% 
    
9=None chosen  2.9% 2.1% 0.9% 1.0% 0.5% 2.9% 1.4% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q12a Trusted source of information 
     
5=Strongly agree  9.7% 15.2% 10.2% 15.9% 17.0% 9.1% 13.4% 
     
4=Agree  34.0% 39.1% 46.5% 54.2% 55.3% 42.4% 47.6% 
     
3=Neutral  39.8% 38.0% 35.3% 23.4% 24.5% 39.4% 31.3% 
     
2=Disagree  12.6% 5.4% 6.0% 6.0% 2.7% 6.1% 6.0% 
     
1=Strongly 
disagree 

 3.9% 2.2% 1.9% 0.5% 0.5% 3.0% 1.6% 

     
Q12b Easy to get the information I need 
     
5=Strongly agree  5.8% 8.7% 7.9% 10.0% 10.1% 9.1% 8.8% 
     
4=Agree  25.2% 35.9% 33.2% 51.5% 46.6% 36.4% 39.9% 
     
3=Neutral  40.8% 35.9% 44.4% 32.5% 33.9% 42.4% 37.8% 
     
2=Disagree  21.4% 17.4% 12.1% 5.5% 9.0% 9.1% 11.3% 
     
1=Strongly 
disagree 

 6.8% 2.2% 2.3% 0.5% 0.5% 3.0% 2.1% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q12c Information is communicated clearly 
     
5=Strongly agree  5.8% 10.9% 6.1% 11.4% 10.1% 7.7% 8.8% 
     
4=Agree  22.3% 34.8% 36.8% 48.8% 47.1% 38.5% 40.0% 
     
3=Neutral  58.3% 40.2% 43.4% 30.8% 34.4% 41.5% 39.8% 
     
2=Disagree  10.7% 10.9% 11.3% 8.0% 7.4% 9.2% 9.4% 
     
1=Strongly 
disagree 

 2.9% 3.3% 2.4% 1.0% 1.1% 3.1% 2.0% 

     
Q12d Open to citizen involvement & ideas 
     
5=Strongly agree  5.8% 13.2% 9.4% 11.9% 16.0% 10.8% 11.5% 
     
4=Agree  31.1% 30.8% 35.7% 48.3% 45.7% 40.0% 40.1% 
     
3=Neutral  46.6% 35.2% 35.7% 29.9% 27.7% 29.2% 33.3% 
     
2=Disagree  9.7% 15.4% 16.9% 6.0% 9.0% 15.4% 11.5% 
     
1=Strongly 
disagree 

 6.8% 5.5% 2.3% 4.0% 1.6% 4.6% 3.6% 

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 166



 
 
 

 
Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q12e Would be interested in attending workshop 
     
5=Strongly agree  14.6% 8.9% 3.8% 7.5% 5.4% 0.0% 6.6% 
     
4=Agree  20.4% 16.7% 20.3% 17.5% 14.1% 10.0% 17.2% 
     
3=Neutral  41.7% 50.0% 43.9% 45.5% 47.0% 55.0% 46.1% 
     
2=Disagree  16.5% 11.1% 20.3% 21.0% 26.5% 26.7% 20.8% 
     
1=Strongly 
disagree 

 6.8% 13.3% 11.8% 8.5% 7.0% 8.3% 9.3% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q13a Maintenance of major city streets 
     
5=Very satisfied  5.8% 0.0% 3.2% 5.0% 2.7% 4.6% 3.6% 
     
4=Satisfied  17.5% 37.2% 41.5% 36.3% 40.4% 24.6% 35.5% 
     
3=Neutral  37.9% 29.8% 19.4% 19.9% 16.0% 23.1% 22.4% 
     
2=Dissatisfied  32.0% 23.4% 25.3% 28.9% 33.5% 38.5% 29.5% 
     
1=Very 
dissatisfied 

 6.8% 9.6% 10.6% 10.0% 7.4% 9.2% 9.1% 

     
Q13b Maintenance of streets in your neighborhood 
     
5=Very satisfied  10.1% 10.6% 4.2% 5.5% 5.8% 7.6% 6.5% 
     
4=Satisfied  26.3% 31.9% 39.1% 39.3% 38.6% 36.4% 36.6% 
     
3=Neutral  27.3% 26.6% 20.9% 18.9% 19.6% 28.8% 22.1% 
     
2=Dissatisfied  28.3% 21.3% 25.1% 27.9% 28.6% 19.7% 26.0% 
     
1=Very 
dissatisfied 

 8.1% 9.6% 10.7% 8.5% 7.4% 7.6% 8.8% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q13c Maintenance of street signs & traffic signals 
     
5=Very satisfied  16.2% 12.9% 8.9% 6.0% 11.1% 10.6% 10.1% 
     
4=Satisfied  29.3% 58.1% 62.1% 60.0% 57.4% 59.1% 56.1% 
     
3=Neutral  29.3% 20.4% 16.8% 19.0% 21.6% 24.2% 20.8% 
     
2=Dissatisfied  25.3% 6.5% 8.4% 12.0% 8.4% 3.0% 10.6% 
     
1=Very 
dissatisfied 

 0.0% 2.2% 3.7% 3.0% 1.6% 3.0% 2.4% 

     
Q13d Maintenance of city buildings 
     
5=Very satisfied  9.1% 7.5% 7.0% 10.4% 10.1% 5.3% 8.7% 
     
4=Satisfied  33.3% 46.3% 57.0% 53.2% 55.4% 59.6% 51.8% 
     
3=Neutral  46.5% 42.5% 33.9% 30.6% 29.2% 31.6% 34.5% 
     
2=Dissatisfied  7.1% 2.5% 2.2% 3.5% 4.8% 3.5% 3.8% 
     
1=Very 
dissatisfied 

 4.0% 1.3% 0.0% 2.3% 0.6% 0.0% 1.3% 

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 169



 
 
 

 
Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q13e Snow removal on major city streets 
     
5=Very satisfied  12.6% 5.4% 9.7% 4.5% 5.3% 6.3% 7.2% 
     
4=Satisfied  34.0% 40.2% 39.6% 48.8% 44.7% 51.6% 43.1% 
     
3=Neutral  24.3% 20.7% 19.8% 14.9% 17.4% 17.2% 18.6% 
     
2=Dissatisfied  10.7% 17.4% 21.2% 20.4% 18.9% 17.2% 18.6% 
     
1=Very 
dissatisfied 

 18.4% 16.3% 9.7% 11.4% 13.7% 7.8% 12.6% 

     
Q13f Snow removal on neighborhood streets 
     
5=Very satisfied  8.7% 5.4% 4.2% 3.0% 2.1% 1.6% 3.9% 
     
4=Satisfied  21.4% 19.4% 19.0% 21.3% 18.5% 25.4% 20.2% 
     
3=Neutral  20.4% 19.4% 17.1% 19.8% 18.0% 20.6% 18.8% 
     
2=Dissatisfied  31.1% 30.1% 34.3% 26.7% 32.3% 33.3% 31.2% 
     
1=Very 
dissatisfied 

 18.4% 25.8% 25.5% 29.2% 29.1% 19.0% 25.9% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q13g Cleanliness of city streets & other areas 
     
5=Very satisfied  12.6% 10.6% 6.9% 7.9% 6.3% 7.6% 8.2% 
     
4=Satisfied  43.7% 45.7% 51.9% 55.4% 58.7% 45.5% 52.1% 
     
3=Neutral  26.2% 27.7% 26.9% 20.3% 18.5% 31.8% 23.9% 
     
2=Dissatisfied  17.5% 11.7% 10.6% 15.3% 14.3% 13.6% 13.7% 
     
1=Very 
dissatisfied 

 0.0% 4.3% 3.7% 1.0% 2.1% 1.5% 2.2% 

     
Q13h Adequacy of city street lighting 
     
5=Very satisfied  21.4% 9.6% 5.1% 6.0% 9.0% 7.6% 8.7% 
     
4=Satisfied  32.0% 47.9% 54.8% 59.7% 58.2% 57.6% 53.4% 
     
3=Neutral  21.4% 23.4% 24.9% 18.4% 21.7% 21.2% 21.8% 
     
2=Dissatisfied  21.4% 17.0% 12.0% 13.4% 9.5% 12.1% 13.4% 
     
1=Very 
dissatisfied 

 3.9% 2.1% 3.2% 2.5% 1.6% 1.5% 2.5% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q13i Maintenance of city street lighting 
     
5=Very satisfied  25.2% 7.9% 6.6% 8.1% 10.7% 7.8% 10.3% 
     
4=Satisfied  35.9% 51.7% 55.9% 61.6% 63.1% 60.9% 56.3% 
     
3=Neutral  24.3% 32.6% 29.9% 21.7% 19.3% 26.6% 25.0% 
     
2=Dissatisfied  6.8% 6.7% 5.2% 7.6% 6.4% 3.1% 6.2% 
     
1=Very 
dissatisfied 

 7.8% 1.1% 2.4% 1.0% 0.5% 1.6% 2.1% 

     
Q13j Condition of city sidewalks 
     
5=Very satisfied  9.7% 3.2% 4.8% 5.5% 4.3% 4.9% 5.3% 
     
4=Satisfied  28.2% 34.4% 35.1% 38.5% 45.7% 39.3% 37.6% 
     
3=Neutral  27.2% 35.5% 27.4% 30.5% 28.5% 29.5% 29.4% 
     
2=Dissatisfied  28.2% 16.1% 25.5% 20.5% 16.1% 19.7% 21.2% 
     
1=Very 
dissatisfied 

 6.8% 10.8% 7.2% 5.0% 5.4% 6.6% 6.6% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q13k Availability of sidewalks in the 
     
5=Very satisfied  9.7% 4.3% 3.7% 8.0% 9.1% 6.3% 6.9% 
     
4=Satisfied  32.0% 28.0% 41.6% 38.2% 45.7% 36.5% 38.7% 
     
3=Neutral  27.2% 31.2% 24.3% 27.1% 23.7% 46.0% 27.5% 
     
2=Dissatisfied  20.4% 28.0% 19.6% 21.6% 15.1% 7.9% 19.2% 
     
1=Very 
dissatisfied 

 10.7% 8.6% 10.7% 5.0% 6.5% 3.2% 7.7% 

     
Q13l Landscaping & appearance of public areas 
     
5=Very satisfied  18.4% 10.6% 13.4% 16.4% 14.7% 13.8% 14.7% 
     
4=Satisfied  30.1% 47.9% 54.6% 54.7% 60.5% 50.8% 52.0% 
     
3=Neutral  51.5% 29.8% 24.1% 17.9% 17.4% 23.1% 25.0% 
     
2=Dissatisfied  0.0% 8.5% 6.9% 9.5% 5.8% 9.2% 6.8% 
     
1=Very 
dissatisfied 

 0.0% 3.2% 0.9% 1.5% 1.6% 3.1% 1.5% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
All three selections 
Q14. Which THREE of the maintenance and public works services listed above do you think 
should receive the most emphasis from city leaders over the next two years? (all three selections) 
 
N=881  Q28 Total annual household income  Total 
   

Under
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid- 
ed 

  
 
 
  

  1 2 3 4 5 9    
    
Q14 Most emphasis 
    
A=Maintenance of major 
streets 

 
50.5% 50.5% 51.4% 57.1% 56.8%

 
61.8% 

 
54.5%

    
B=Maintenance of streets in 
neighborhood 

 
18.4% 24.2% 27.7% 27.3% 26.8%

 
30.9% 

 
26.2%

    
C=Maintenance of street 
signs 

 
6.8% 10.5% 14.5% 10.2% 8.4%

 
17.6% 

 
11.1%

    
D=Maintenance of city 
buildings 

 
2.9% 6.3% 0.9% 2.9% 6.8%

 
5.9% 

 
3.9%

    
E=Snow removal on city 
streets 

 
20.4% 23.2% 31.8% 34.6% 32.1%

 
23.5% 

 
29.6%

    
F=Snow removal on 
neighborhood streets 

 
52.4% 49.5% 51.8% 57.6% 52.6%

 
44.1% 

 
52.6%

    
G=Cleanliness of streets  16.5% 21.1% 15.0% 17.6% 14.2% 13.2%  16.1%
    
H=Adequacy of street 
lighting 

 18.4% 18.9% 11.4% 14.1% 11.1% 17.6%  14.1%

    
I=Maintenance of street 
lighting 

 
10.7% 6.3% 8.6% 3.4% 4.7%

 
1.5% 

 
6.0%
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
All three selections 
Q14. Which THREE of the maintenance and public works services listed above do you think 
should receive the most emphasis from city leaders over the next two years? (all three selections) 
 
N=881  Q28 Total annual household income  Total 
   

Under
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid- 
ed 

  
 
 
  

  1 2 3 4 5 9    
    
Q14 Most emphasis  (Cont.) 
    
J=Condition of city 
sidewalks 

 25.2% 22.1% 27.7% 23.4% 25.3% 16.2%  24.4%

    
K=Availability of sidewalks  27.2% 25.3% 22.7% 22.0% 18.9% 14.7%  21.9%
    
L=Landscaping/appearance 
of public areas 

 
19.4% 12.6% 10.0% 10.2% 12.1%

 
13.2% 

 
12.1%

    
Z=None chosen  3.9% 6.3% 5.9% 3.4% 4.7% 5.9%  4.9%
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q15. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or 
complaint during the past year? 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q15 Called or visited city 
     
1=Yes  40.8% 47.4% 45.0% 47.8% 47.9% 41.2% 45.7% 
     
2=No  59.2% 50.5% 53.2% 50.7% 51.6% 57.4% 53.0% 
     
9=Don't know  0.0% 2.1% 1.8% 1.5% 0.5% 1.5% 1.2% 

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 176



 
 
 

 
Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
N=403  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q15a Were courteous & polite 
     
5=Strongly agree  14.3% 35.6% 31.3% 35.7% 30.8% 42.9% 31.8% 
     
4=Agree  52.4% 40.0% 56.6% 46.9% 53.8% 42.9% 50.4% 
     
3=Neutral  16.7% 13.3% 4.0% 13.3% 8.8% 7.1% 9.9% 
     
2=Disagree  0.0% 6.7% 4.0% 3.1% 2.2% 3.6% 3.2% 
     
1=Strongly 
disagree 

 16.7% 4.4% 3.0% 0.0% 2.2% 0.0% 3.5% 

     
9=Don't know  0.0% 0.0% 1.0% 1.0% 2.2% 3.6% 1.2% 
     
Q15b Were responsive to my concerns 
     
5=Strongly agree  0.0% 28.9% 30.3% 32.7% 33.0% 39.3% 28.8% 
     
4=Agree  47.6% 40.0% 41.4% 39.8% 46.2% 35.7% 42.2% 
     
3=Neutral  19.0% 22.2% 15.2% 11.2% 7.7% 7.1% 13.2% 
     
2=Disagree  16.7% 4.4% 7.1% 14.3% 8.8% 14.3% 10.4% 
     
1=Strongly 
disagree 

 16.7% 4.4% 4.0% 1.0% 4.4% 3.6% 4.7% 

     
9=Don't know  0.0% 0.0% 2.0% 1.0% 0.0% 0.0% 0.7% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
N=403  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q15c Easy to find correct phone number 
     
5=Strongly agree  7.1% 17.8% 8.1% 19.4% 13.2% 14.3% 13.4% 
     
4=Agree  26.2% 28.9% 33.3% 35.7% 29.7% 39.3% 32.3% 
     
3=Neutral  23.8% 20.0% 21.2% 17.3% 22.0% 17.9% 20.3% 
     
2=Disagree  33.3% 20.0% 22.2% 20.4% 23.1% 21.4% 22.8% 
     
1=Strongly 
disagree 

 9.5% 11.1% 14.1% 6.1% 9.9% 7.1% 9.9% 

     
9=Don't know  0.0% 2.2% 1.0% 1.0% 2.2% 0.0% 1.2% 
     
Q15d Satisfied with quality of service 
     
5=Strongly agree  0.0% 26.7% 22.2% 27.6% 20.9% 28.6% 21.8% 
     
4=Agree  50.0% 35.6% 40.4% 40.8% 52.7% 46.4% 44.2% 
     
3=Neutral  26.2% 15.6% 19.2% 18.4% 12.1% 3.6% 16.6% 
     
2=Disagree  7.1% 17.8% 11.1% 11.2% 6.6% 14.3% 10.7% 
     
1=Strongly 
disagree 

 16.7% 4.4% 6.1% 2.0% 6.6% 3.6% 6.0% 

     
9=Don't know  0.0% 0.0% 1.0% 0.0% 1.1% 3.6% 0.7% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q16a Office development 
     
5=Much too slow  10.7% 2.9% 0.6% 0.0% 1.2% 6.1% 2.3% 
     
4=Too slow  0.0% 5.8% 5.5% 3.4% 9.3% 12.2% 5.8% 
     
3=Just right  45.3% 44.9% 40.6% 45.7% 50.0% 34.7% 44.7% 
     
2=Too fast  33.3% 34.8% 38.8% 35.4% 26.7% 24.5% 33.0% 
     
1=Much too fast  10.7% 11.6% 14.5% 15.4% 12.8% 22.4% 14.2% 
     
Q16b Industrial development 
     
5=Much too slow  5.6% 7.5% 6.3% 6.7% 12.4% 14.0% 8.4% 
     
4=Too slow  33.3% 26.9% 18.9% 24.4% 31.4% 16.3% 25.4% 
     
3=Just right  50.0% 41.8% 44.0% 45.1% 41.2% 37.2% 43.6% 
     
2=Too fast  5.6% 17.9% 21.4% 16.5% 11.1% 16.3% 15.3% 
     
1=Much too fast  5.6% 6.0% 9.4% 7.3% 3.9% 16.3% 7.3% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q16c Multi-family residential development 
     
5=Much too slow  8.2% 2.5% 0.0% 0.0% 0.6% 5.3% 1.7% 
     
4=Too slow  20.0% 9.9% 5.9% 4.4% 4.4% 3.5% 7.0% 
     
3=Just right  47.1% 28.4% 16.0% 17.1% 14.4% 14.0% 20.5% 
     
2=Too fast  15.3% 34.6% 37.8% 37.0% 50.0% 43.9% 38.1% 
     
1=Much too fast  9.4% 24.7% 40.4% 41.4% 30.6% 33.3% 32.8% 
     
Q16d Single-family residential development 
     
5=Much too slow  7.9% 2.6% 0.5% 0.5% 2.2% 5.3% 2.3% 
     
4=Too slow  12.4% 11.7% 4.2% 2.7% 5.0% 7.0% 5.9% 
     
3=Just right  55.1% 33.8% 29.5% 33.9% 36.1% 24.6% 35.1% 
     
2=Too fast  20.2% 36.4% 43.7% 42.6% 42.8% 42.1% 39.7% 
     
1=Much too fast  4.5% 15.6% 22.1% 20.2% 13.9% 21.1% 17.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q16e Retail development 
     
5=Much too slow  4.9% 2.6% 1.1% 2.2% 1.7% 3.7% 2.2% 
     
4=Too slow  13.6% 9.2% 7.9% 7.0% 8.3% 20.4% 9.4% 
     
3=Just right  43.2% 42.1% 33.2% 37.8% 41.7% 29.6% 38.0% 
     
2=Too fast  19.8% 30.3% 34.2% 32.4% 30.6% 25.9% 30.4% 
     
1=Much too fast  18.5% 15.8% 23.7% 20.5% 17.8% 20.4% 20.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q17. TAX INCENTIVES. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means 
"not supportive at all," please indicate how supportive you would be of having the city use tax and 
financial incentives to do the following: (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q17a Attracting new non-retail business 
     
5=Very supportive  20.9% 16.3% 23.9% 21.2% 26.9% 16.1%  22.2% 
     
4=Supportive  23.1% 44.2% 32.5% 29.3% 34.9% 25.8%  32.0% 
     
3=Neutral  36.3% 19.8% 24.4% 24.2% 17.2% 32.3%  24.2% 
     
2=Not supportive  12.1% 11.6% 9.1% 13.1% 12.4% 14.5%  11.8% 
     
1=Not supportive at 
all 

 7.7% 8.1% 10.0% 12.1% 8.6% 11.3%  9.9% 

     
Q17b Retaining existing manufacturing jobs 
     
5=Very supportive  31.8% 18.4% 26.7% 26.4% 23.5% 20.6%  25.1% 
     
4=Supportive  38.6% 55.2% 42.9% 39.6% 44.4% 34.9%  42.7% 
     
3=Neutral  25.0% 14.9% 19.0% 19.3% 16.6% 25.4%  19.2% 
     
2=Not supportive  4.5% 6.9% 5.7% 8.6% 8.0% 11.1%  7.3% 
     
1=Not supportive at 
all 

 0.0% 4.6% 5.7% 6.1% 7.5% 7.9%  5.6% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q17. TAX INCENTIVES. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means 
"not supportive at all," please indicate how supportive you would be of having the city use tax and 
financial incentives to do the following: (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q17c Strengthening downtown Columbia 
     
5=Very supportive  33.3% 27.6% 25.4% 23.2% 24.6% 17.7%  25.3% 
     
4=Supportive  19.8% 33.3% 34.3% 31.8% 40.1% 27.4%  32.7% 
     
3=Neutral  35.4% 24.1% 23.9% 25.8% 20.3% 33.9%  25.6% 
     
2=Not supportive  7.3% 8.0% 9.9% 11.1% 7.0% 8.1%  8.9% 
     
1=Not supportive at 
all 

 4.2% 6.9% 6.6% 8.1% 8.0% 12.9%  7.5% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q18. Which TWO of the following groups do you think should bear the primary financial 
responsibility for new growth as it occurs in Columbia? 
 
N=881  Q28 Total annual household income  Total 
   

Under
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid- 
ed 

  
 
 
  

  1 2 3 4 5 9    
    
Q18 Should bear financial responsibility 
    
1=City of Columbia  29.1% 36.8% 33.6% 37.6% 48.9% 25.0%  37.0%
    
2=State agencies  13.6% 18.9% 18.6% 15.6% 16.8% 17.6%  16.9%
    
3=Builders & developers  47.6% 51.6% 69.5% 70.7% 65.8% 72.1%  64.7%
    
4=Property owners  35.9% 13.7% 14.1% 19.0% 17.4% 16.2%  18.6%
    
5=Businesses in the growth 
area 

 
41.7% 55.8% 50.0% 47.3% 43.7%

 
48.5% 

 
47.6%

    
6=Other  0.0% 1.1% 0.0% 1.5% 1.6% 1.5%  0.9%
    
9=Don't know  6.8% 6.3% 3.2% 2.0% 2.1% 5.9%  3.6%
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q19a Availability of affordable housing 
     
1=Yes  89.3% 91.5% 84.9% 70.3% 73.2% 88.2% 80.5% 
     
2=No  10.7% 7.4% 12.3% 28.2% 25.3% 10.3% 17.9% 
     
9=Don't know  0.0% 1.1% 2.7% 1.5% 1.6% 1.5% 1.6% 
     
Q19b Cooperation between the city & county 
     
1=Yes  92.2% 87.4% 85.0% 89.8% 91.6% 89.7% 89.0% 
     
2=No  7.8% 9.5% 12.7% 9.3% 7.4% 7.4% 9.4% 
     
9=Don't know  0.0% 3.2% 2.3% 1.0% 1.1% 2.9% 1.6% 
     
Q19c Deciding who will pay for new infrastructure 
     
1=Yes  86.4% 86.3% 89.5% 92.2% 93.7% 83.8% 89.9% 
     
2=No  9.7% 8.4% 7.7% 6.3% 5.3% 10.3% 7.4% 
     
9=Don't know  3.9% 5.3% 2.7% 1.5% 1.1% 5.9% 2.7% 
     
Q19d Economic development incentives 
     
1=Yes  75.7% 69.5% 69.5% 58.5% 72.1% 64.7% 67.9% 
     
2=No  20.4% 26.3% 28.2% 38.5% 26.8% 30.9% 29.4% 
     
9=Don't know  3.9% 4.2% 2.3% 2.9% 1.1% 4.4% 2.7% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q19e Environmental problems 
     
1=Yes  83.5% 92.6% 86.4% 79.5% 81.6% 86.8% 84.1% 
     
2=No  12.6% 4.2% 10.9% 18.5% 17.4% 10.3% 13.5% 
     
9=Don't know  3.9% 3.2% 2.7% 2.0% 1.1% 2.9% 2.4% 
     
Q19f Good long-range planning 
     
1=Yes  92.2% 96.8% 93.2% 92.2% 96.8% 95.6% 94.2% 
     
2=No  3.9% 1.1% 3.6% 6.3% 2.6% 4.4% 3.9% 
     
9=Don't know  3.9% 2.1% 3.2% 1.5% 0.5% 0.0% 1.9% 
     
Q19g Job creation 
     
1=Yes  87.4% 85.3% 83.6% 78.5% 81.6% 82.4% 82.5% 
     
2=No  12.6% 12.6% 14.1% 19.5% 16.8% 17.6% 15.9% 
     
9=Don't know  0.0% 2.1% 2.3% 2.0% 1.6% 0.0% 1.6% 
     
Q19h Opportunity for citizen participation 
     
1=Yes  90.3% 87.4% 84.1% 85.4% 81.1% 88.2% 85.1% 
     
2=No  9.7% 10.5% 12.3% 13.2% 16.8% 10.3% 12.8% 
     
9=Don't know  0.0% 2.1% 3.6% 1.5% 2.1% 1.5% 2.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q19i Pedestrian friendly development 
     
1=Yes  89.3% 80.0% 76.8% 75.6% 68.4% 80.9% 76.8% 
     
2=No  10.7% 15.8% 20.9% 23.4% 30.5% 14.7% 21.3% 
     
9=Don't know  0.0% 4.2% 2.3% 1.0% 1.1% 4.4% 1.8% 
     
Q19j Visually attractive development 
     
1=Yes  85.4% 80.0% 82.3% 86.3% 87.4% 85.3% 84.7% 
     
2=No  14.6% 14.7% 13.6% 11.2% 11.1% 8.8% 12.4% 
     
9=Don't know  0.0% 5.3% 4.1% 2.4% 1.6% 5.9% 3.0% 
     
Q19k Reworking the zoning laws 
     
1=Yes  81.6% 67.4% 69.1% 65.4% 64.7% 63.2% 68.1% 
     
2=No  18.4% 28.4% 24.1% 30.2% 33.2% 26.5% 27.5% 
     
9=Don't know  0.0% 4.2% 6.8% 4.4% 2.1% 10.3% 4.4% 
     
Q19l Traffic problems 
     
1=Yes  91.3% 89.5% 93.2% 90.7% 89.5% 92.6% 91.1% 
     
2=No  8.7% 8.4% 4.1% 6.8% 10.0% 4.4% 7.0% 
     
9=Don't know  0.0% 2.1% 2.7% 2.4% 0.5% 2.9% 1.8% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q19m Availability of bicycle lanes 
     
1=Yes  72.8% 64.2% 59.5% 51.7% 48.9% 52.9% 57.0% 
     
2=No  27.2% 32.6% 37.7% 46.8% 50.5% 45.6% 41.4% 
     
9=Don't know  0.0% 3.2% 2.7% 1.5% 0.5% 1.5% 1.6% 
     
Q19n Availability of public transportation services 
     
1=Yes  93.2% 83.2% 80.0% 67.3% 65.8% 79.4% 75.8% 
     
2=No  6.8% 14.7% 17.7% 31.2% 33.2% 16.2% 22.5% 
     
9=Don't know  0.0% 2.1% 2.3% 1.5% 1.1% 4.4% 1.7% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 
N=881  Q28 Total annual household income  Total 
   

Under
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid- 
ed 

  
 
 
  

  1 2 3 4 5 9    
    
Q20 Most important issues 
    
A=Availability of affordable 
housing 

 
47.6% 42.1% 32.3% 21.0% 21.6%

 
32.4% 

 
30.2%

    
B=Cooperation between city 
& county 

 
20.4% 12.6% 16.4% 25.4% 26.8%

 
32.4% 

 
22.0%

    
C=Deciding who will pay for 
infrastructure 

 
26.2% 31.6% 33.2% 37.6% 38.9%

 
29.4% 

 
34.2%

    
D=Economic development 
incentives 

 
0.0% 12.6% 8.2% 10.7% 21.6%

 
11.8% 

 
11.5%

    
E=Environmental problems  32.0% 23.2% 31.8% 27.3% 25.3% 39.7%  29.1%
    
F=Good long-range planning  34.0% 34.7% 48.2% 55.6% 47.4% 47.1%  46.5%
    
G=Job creation  21.4% 35.8% 24.1% 20.5% 23.2% 10.3%  22.9%
    
H=Opportunity for citizen 
participation 

 
14.6% 4.2% 6.4% 12.2% 4.7%

 
4.4% 

 
7.9%

    
I=Pedestrian friendly 
development 

 
6.8% 8.4% 10.0% 11.2% 6.8%

 
2.9% 

 
8.5%
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 
N=881  Q28 Total annual household income  Total 
   

Under
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid- 
ed 

  
 
 
  

  1 2 3 4 5 9    
    
Q20 Most important issues  (Cont.) 
    
J=Visually attractive 
development 

 
6.8% 5.3% 5.0% 8.3% 12.1%

 
10.3% 

 
7.9%

    
K=Reworking the zoning 
laws 

 
0.0% 3.2% 5.5% 6.3% 7.4%

 
8.8% 

 
5.4%

    
L=Traffic problems  11.7% 38.9% 37.3% 33.7% 32.6% 39.7%  32.8%
    
M=Availability of bicycle 
lanes 

 
10.7% 4.2% 8.6% 6.3% 7.4%

 
0.0% 

 
6.9%

    
N=Availability of public 
transportation 

 
28.2% 14.7% 12.3% 9.8% 9.5%

 
8.8% 

 
12.9%

    
Z=None chosen  9.7% 9.5% 6.8% 3.4% 3.7% 7.4%  6.0%
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q21a Street maintenance 
     
5=Very supportive  10.7% 18.9% 8.2% 9.3% 6.8% 8.8%  9.6% 
     
4=Supportive  21.4% 22.1% 15.9% 16.6% 16.3% 13.2%  17.3% 
     
3=Neutral  24.3% 9.5% 15.5% 9.8% 7.9% 11.8%  12.6% 
     
2=Not supportive  6.8% 24.2% 24.1% 25.9% 26.8% 20.6%  22.8% 
     
1=Not supportive at 
all 

 22.3% 20.0% 32.3% 35.1% 40.0% 38.2%  32.6% 

     
9=Don't know  14.6% 5.3% 4.1% 3.4% 2.1% 7.4%  5.1% 
     
Q21b Sidewalk construction 
     
5=Very supportive  16.5% 11.6% 8.6% 8.3% 7.9% 4.4%  9.3% 
     
4=Supportive  11.7% 25.3% 18.6% 17.6% 22.1% 7.4%  18.2% 
     
3=Neutral  32.0% 22.1% 19.5% 23.9% 18.9% 32.4%  23.2% 
     
2=Not supportive  10.7% 23.2% 27.3% 21.5% 21.1% 23.5%  21.9% 
     
1=Not supportive at 
all 

 17.5% 12.6% 21.8% 26.3% 27.9% 25.0%  22.9% 

     
9=Don't know  11.7% 5.3% 4.1% 2.4% 2.1% 7.4%  4.5% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q21c Traffic improvements 
     
5=Very supportive  14.6% 12.6% 8.6% 11.7% 8.9% 8.8%  10.6% 
     
4=Supportive  28.2% 24.2% 19.5% 17.1% 18.4% 8.8%  19.4% 
     
3=Neutral  19.4% 13.7% 15.9% 14.6% 13.2% 20.6%  15.6% 
     
2=Not supportive  9.7% 24.2% 24.1% 22.9% 23.2% 25.0%  22.0% 
     
1=Not supportive at 
all 

 13.6% 20.0% 27.7% 31.2% 34.7% 29.4%  27.7% 

     
9=Don't know  14.6% 5.3% 4.1% 2.4% 1.6% 7.4%  4.8% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q22a Appearance & cleanliness of downtown 
     
5=Very satisfied  15.5% 12.0% 9.3% 14.3% 7.4% 9.0% 11.0% 
     
4=Satisfied  46.6% 50.0% 58.3% 53.7% 65.6% 49.3% 55.9% 
     
3=Neutral  19.4% 27.2% 22.7% 19.7% 18.0% 28.4% 21.5% 
     
2=Dissatisfied  18.4% 7.6% 8.3% 11.8% 8.5% 9.0% 10.3% 
     
1=Very 
dissatisfied 

 0.0% 3.3% 1.4% 0.5% 0.5% 4.5% 1.3% 

     
Q22b Availability of parking 
     
5=Very satisfied  4.0% 5.4% 4.2% 5.9% 5.3% 4.5% 5.0% 
     
4=Satisfied  24.2% 19.6% 30.8% 33.8% 30.7% 32.8% 29.7% 
     
3=Neutral  19.2% 31.5% 20.6% 19.6% 24.9% 22.4% 22.4% 
     
2=Dissatisfied  49.5% 40.2% 36.9% 30.4% 29.6% 28.4% 34.9% 
     
1=Very 
dissatisfied 

 3.0% 3.3% 7.5% 10.3% 9.5% 11.9% 8.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q22c Types of retail & entertainment establishments 
     
5=Very satisfied  8.2% 8.9% 7.9% 11.4% 11.1% 9.1% 9.7% 
     
4=Satisfied  50.5% 42.2% 47.2% 47.3% 50.8% 36.4% 47.0% 
     
3=Neutral  21.6% 31.1% 32.7% 24.4% 23.8% 47.0% 28.5% 
     
2=Dissatisfied  19.6% 14.4% 10.3% 14.4% 13.8% 6.1% 13.2% 
     
1=Very 
dissatisfied 

 0.0% 3.3% 1.9% 2.5% 0.5% 1.5% 1.6% 

     
Q22d Ease of getting to downtown 
     
5=Very satisfied  7.8% 7.6% 12.9% 16.7% 13.2% 10.6% 12.5% 
     
4=Satisfied  49.5% 50.0% 52.1% 54.7% 62.4% 48.5% 54.1% 
     
3=Neutral  33.0% 27.2% 21.7% 15.3% 14.3% 30.3% 21.1% 
     
2=Dissatisfied  5.8% 12.0% 12.0% 12.3% 8.5% 10.6% 10.5% 
     
1=Very 
dissatisfied 

 3.9% 3.3% 1.4% 1.0% 1.6% 0.0% 1.7% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q22e How safe you feel when you visit during day 
     
5=Very satisfied  28.2% 30.1% 35.2% 33.8% 40.2% 23.9% 33.7% 
     
4=Satisfied  34.0% 50.5% 48.6% 54.9% 50.3% 49.3% 49.0% 
     
3=Neutral  34.0% 14.0% 11.1% 9.3% 6.9% 20.9% 13.5% 
     
2=Dissatisfied  3.9% 4.3% 3.7% 1.5% 2.1% 4.5% 3.0% 
     
1=Very 
dissatisfied 

 0.0% 1.1% 1.4% 0.5% 0.5% 1.5% 0.8% 

     
Q22f How safe you feel when you visit after dark 
     
5=Very satisfied  11.7% 14.0% 10.7% 9.0% 15.8% 4.8% 11.4% 
     
4=Satisfied  21.4% 25.6% 30.6% 36.0% 44.6% 33.9% 33.5% 
     
3=Neutral  43.7% 36.0% 27.2% 31.0% 19.6% 29.0% 29.5% 
     
2=Dissatisfied  16.5% 15.1% 23.3% 21.0% 16.8% 22.6% 19.6% 
     
1=Very 
dissatisfied 

 6.8% 9.3% 8.3% 3.0% 3.3% 9.7% 5.9% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q22g City's efforts to maintain & preserve downtown 
     
5=Very satisfied  5.8% 13.0% 11.8% 20.2% 16.6% 7.6% 13.9% 
     
4=Satisfied  39.8% 55.4% 55.9% 49.8% 58.3% 53.0% 52.8% 
     
3=Neutral  36.9% 17.4% 25.1% 23.6% 17.6% 22.7% 23.5% 
     
2=Dissatisfied  14.6% 9.8% 4.3% 5.4% 7.5% 13.6% 7.8% 
     
1=Very 
dissatisfied 

 2.9% 4.3% 2.8% 1.0% 0.0% 3.0% 2.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q23a Affordable housing 
     
5=Very high  51.5% 36.8% 28.6% 21.5% 18.9% 25.0% 28.1% 
     
4=High  25.2% 27.4% 35.0% 26.3% 30.5% 32.4% 29.9% 
     
3=Medium  20.4% 25.3% 22.3% 34.1% 33.2% 26.5% 27.8% 
     
2=Low  0.0% 5.3% 7.7% 10.2% 8.9% 5.9% 7.3% 
     
1=Very low  0.0% 3.2% 3.6% 5.4% 7.9% 5.9% 4.7% 
     
9=Don't know  2.9% 2.1% 2.7% 2.4% 0.5% 4.4% 2.3% 
     
Q23b Traffic 
     
5=Very high  32.0% 25.3% 39.5% 42.4% 35.8% 29.4% 36.2% 
     
4=High  33.0% 49.5% 40.0% 40.5% 42.1% 52.9% 41.8% 
     
3=Medium  25.2% 15.8% 14.5% 15.6% 17.9% 14.7% 16.9% 
     
2=Low  6.8% 6.3% 3.2% 0.0% 2.6% 1.5% 3.0% 
     
1=Very low  0.0% 0.0% 0.9% 0.0% 1.1% 0.0% 0.5% 
     
9=Don't know  2.9% 3.2% 1.8% 1.5% 0.5% 1.5% 1.7% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q23c Sidewalks & pedways 
     
5=Very high  28.2% 12.6% 16.4% 14.1% 12.6% 4.4% 15.1% 
     
4=High  28.2% 34.7% 28.2% 24.9% 23.2% 22.1% 26.6% 
     
3=Medium  26.2% 37.9% 35.9% 37.1% 37.4% 44.1% 36.2% 
     
2=Low  6.8% 9.5% 12.3% 14.6% 16.3% 8.8% 12.5% 
     
1=Very low  3.9% 3.2% 4.1% 8.3% 10.0% 16.2% 7.2% 
     
9=Don't know  6.8% 2.1% 3.2% 1.0% 0.5% 4.4% 2.5% 
     
Q23d Street & road construction 
     
5=Very high  25.2% 25.3% 28.2% 38.0% 30.5% 22.1% 29.9% 
     
4=High  40.8% 43.2% 37.7% 40.5% 49.5% 41.2% 42.1% 
     
3=Medium  26.2% 16.8% 23.6% 17.1% 15.8% 30.9% 20.5% 
     
2=Low  3.9% 9.5% 7.3% 2.0% 3.7% 1.5% 4.7% 
     
1=Very low  3.9% 1.1% 0.5% 0.0% 0.0% 1.5% 0.8% 
     
9=Don't know  0.0% 4.2% 2.7% 2.4% 0.5% 2.9% 2.0% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q23e Stormwater runoff & water pollution 
     
5=Very high  21.4% 16.8% 23.2% 21.5% 18.4% 23.5% 20.9% 
     
4=High  35.9% 29.5% 40.0% 38.5% 37.9% 32.4% 37.0% 
     
3=Medium  39.8% 34.7% 26.8% 29.3% 32.1% 26.5% 30.9% 
     
2=Low  0.0% 11.6% 5.0% 5.4% 6.8% 5.9% 5.7% 
     
1=Very low  0.0% 0.0% 0.5% 1.5% 2.6% 2.9% 1.2% 
     
9=Don't know  2.9% 7.4% 4.5% 3.9% 2.1% 8.8% 4.3% 
     
Q23f Job creation 
     
5=Very high  31.1% 33.7% 25.5% 24.4% 22.6% 22.1% 25.9% 
     
4=High  34.0% 25.3% 34.1% 36.1% 37.4% 20.6% 33.3% 
     
3=Medium  25.2% 32.6% 26.8% 22.0% 23.2% 29.4% 25.5% 
     
2=Low  6.8% 5.3% 8.6% 13.2% 12.1% 13.2% 10.2% 
     
1=Very low  0.0% 0.0% 1.8% 2.4% 4.2% 5.9% 2.4% 
     
9=Don't know  2.9% 3.2% 3.2% 2.0% 0.5% 8.8% 2.7% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q23g Parking 
     
5=Very high  16.5% 11.6% 5.9% 12.2% 10.0% 16.2% 10.9% 
     
4=High  27.2% 34.7% 34.5% 33.2% 28.4% 32.4% 31.9% 
     
3=Medium  41.7% 40.0% 37.7% 37.1% 45.8% 36.8% 40.0% 
     
2=Low  7.8% 8.4% 12.7% 13.7% 12.1% 8.8% 11.5% 
     
1=Very low  3.9% 3.2% 5.0% 2.0% 3.2% 0.0% 3.2% 
     
9=Don't know  2.9% 2.1% 4.1% 2.0% 0.5% 5.9% 2.6% 
     
Q23h Greenspace & parks 
     
5=Very high  31.1% 18.9% 17.3% 17.6% 20.0% 11.8% 19.3% 
     
4=High  25.2% 32.6% 30.9% 29.3% 26.8% 27.9% 28.9% 
     
3=Medium  36.9% 28.4% 30.0% 32.2% 29.5% 32.4% 31.2% 
     
2=Low  0.0% 11.6% 15.0% 11.2% 14.7% 13.2% 11.8% 
     
1=Very low  6.8% 4.2% 5.9% 8.8% 8.4% 13.2% 7.6% 
     
9=Don't know  0.0% 4.2% 0.9% 1.0% 0.5% 1.5% 1.1% 
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Note Sample Includes Oversampling of Low Income Respondents So the "Total" Does Not Match 
the "Total" Shown for the Random Sample 
 
Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=881  Q28 Total annual household income  Total 
   

Under 
$15, 
000 

$15, 
000 to 
$29, 
999 

$30, 
000 to
$59, 
999 

$60, 
000 to
$99, 
999 

More
than 

$100,
000 

 
Not 

provid-
ed 

  
 
 
  

  1 2 3 4 5 9    
     
Q23i Law enforcement & public safety 
     
5=Very high  55.3% 54.7% 50.9% 50.2% 50.5% 57.4% 52.1% 
     
4=High  31.1% 26.3% 27.7% 38.0% 43.2% 27.9% 33.7% 
     
3=Medium  9.7% 13.7% 17.3% 9.8% 4.7% 8.8% 10.9% 
     
2=Low  3.9% 3.2% 1.8% 0.5% 1.1% 1.5% 1.7% 
     
1=Very low  0.0% 0.0% 0.5% 0.5% 0.0% 1.5% 0.3% 
     
9=Don't know  0.0% 2.1% 1.8% 1.0% 0.5% 2.9% 1.2% 
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Distribution of Residents by Years of Residency 
 
 Q24 Years have lived in Columbia Number Percent 
 Not provided                                                                        2               0.2% 
 2 years or less 54 6.7 % 
 3-5 years 65 8.1 % 
 6-10 years 105 13.1 % 
 11-20 years 173 21.5 % 
 21+ years 407 50.4 % 
 Total 807 100.0 % 
 
  
Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q1a Quality of public safety services 
    
5=Very satisfied  22.0% 29.5% 22.5% 26.2% 29.3% 27.3%
    
4=Satisfied  46.0% 55.7% 59.8% 53.6% 58.5% 56.4%
    
3=Neutral  24.0% 11.5% 10.8% 14.9% 9.8% 12.1%
    
2=Dissatisfied  8.0% 3.3% 4.9% 3.6% 2.5% 3.4%
    
1=Very dissatisfied  0.0% 0.0% 2.0% 1.8% 0.0% 0.6%
    
Q1b Quality of parks & rec programs & facilities 
    
5=Very satisfied  43.4% 56.5% 37.0% 40.0% 46.2% 44.3%
    
4=Satisfied  41.5% 38.7% 52.0% 51.2% 44.0% 45.9%
    
3=Neutral  11.3% 4.8% 9.0% 6.5% 7.5% 7.6%
    
2=Dissatisfied  3.8% 0.0% 2.0% 1.2% 1.3% 1.4%
    
1=Very dissatisfied  0.0% 0.0% 0.0% 1.2% 1.0% 0.8%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q1c Condition of city streets 
    
5=Very satisfied  7.4% 0.0% 2.0% 2.4% 0.7% 1.8%
    
4=Satisfied  25.9% 39.7% 18.6% 25.3% 26.7% 26.3%
    
3=Neutral  33.3% 25.4% 31.4% 35.9% 32.2% 32.5%
    
2=Dissatisfied  27.8% 34.9% 39.2% 30.0% 31.2% 31.9%
    
1=Very dissatisfied  5.6% 0.0% 8.8% 6.5% 9.2% 7.5%
    
Q1d Condition of city buildings & facilities 
    
5=Very satisfied  17.4% 11.9% 7.3% 13.8% 9.0% 10.6%
    
4=Satisfied  37.0% 47.5% 51.0% 47.4% 54.4% 50.7%
    
3=Neutral  41.3% 35.6% 38.5% 32.2% 33.2% 34.5%
    
2=Dissatisfied  4.3% 5.1% 2.1% 5.9% 3.4% 4.0%
    
1=Very dissatisfied  0.0% 0.0% 1.0% 0.7% 0.0% 0.3%
    
Q1e Enforcement of codes & ordinances 
    
5=Very satisfied  10.3% 8.3% 9.6% 10.2% 8.6% 9.3%
    
4=Satisfied  30.8% 39.6% 41.0% 34.0% 38.9% 37.6%
    
3=Neutral  46.2% 39.6% 38.6% 41.5% 35.3% 38.0%
    
2=Dissatisfied  12.8% 10.4% 8.4% 10.9% 13.9% 12.2%
    
1=Very dissatisfied  0.0% 2.1% 2.4% 3.4% 3.3% 2.9%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q1f Quality of customer service you receive 
    
5=Very satisfied  24.0% 22.0% 12.0% 21.2% 20.9% 20.2%
    
4=Satisfied  46.0% 64.4% 57.0% 53.3% 57.8% 56.3%
    
3=Neutral  24.0% 6.8% 25.0% 21.8% 16.6% 18.6%
    
2=Dissatisfied  6.0% 6.8% 3.0% 3.0% 3.8% 3.9%
    
1=Very dissatisfied  0.0% 0.0% 3.0% 0.6% 1.0% 1.0%
    
Q1g Effectiveness of city communication 
    
5=Very satisfied  9.8% 18.6% 10.0% 17.5% 15.6% 15.2%
    
4=Satisfied  49.0% 50.8% 52.0% 41.0% 52.0% 49.2%
    
3=Neutral  37.3% 25.4% 29.0% 33.1% 25.6% 28.5%
    
2=Dissatisfied  2.0% 3.4% 7.0% 6.6% 4.8% 5.2%
    
1=Very dissatisfied  2.0% 1.7% 2.0% 1.8% 2.0% 1.9%
    
Q1h Quality of stormwater runoff/management 
    
5=Very satisfied  15.2% 8.6% 7.4% 8.4% 9.0% 9.1%
    
4=Satisfied  37.0% 51.7% 43.2% 43.5% 47.2% 45.5%
    
3=Neutral  32.6% 27.6% 33.7% 33.8% 29.0% 30.8%
    
2=Dissatisfied  10.9% 10.3% 11.6% 8.4% 13.2% 11.6%
    
1=Very dissatisfied  4.3% 1.7% 4.2% 5.8% 1.6% 3.0%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q1i Quality of public health services 
    
5=Very satisfied  25.0% 24.0% 12.1% 15.5% 18.9% 18.0%
    
4=Satisfied  42.5% 50.0% 48.4% 47.9% 50.3% 49.1%
    
3=Neutral  30.0% 16.0% 34.1% 31.0% 25.1% 27.2%
    
2=Dissatisfied  2.5% 10.0% 3.3% 3.5% 3.2% 3.7%
    
1=Very dissatisfied  0.0% 0.0% 2.2% 2.1% 2.4% 2.0%
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All three selections 
Q2. Which THREE of the major city services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years

or less
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q2 Most emphasis 
    
A=Public safety services  51.9% 50.8% 45.7% 43.9% 46.2%  46.5% 
    
B=City parks & rec programs 
& 
facilities 

 
42.6% 24.6% 22.9% 20.8% 13.0%

  
18.8% 

    
C=Condition of streets  81.5% 73.8% 82.9% 75.7% 82.1%  79.9% 
    
D=Condition of buildings & 
facilities 

 
9.3% 20.0% 11.4% 12.7% 13.5%

  
13.3% 

    
E=Enforcement of codes & 
ordinances 

 
18.5% 20.0% 24.8% 28.3% 28.5%

  
26.6% 

    
F=Quality of customer 
service 

 
3.7% 13.8% 11.4% 14.5% 10.3%

  
11.2% 

    
G=Effectiveness of 
communication 

 
20.4% 18.5% 24.8% 31.2% 18.7%

  
22.3% 

    
H=Quality of stormwater 
management 

 
27.8% 29.2% 29.5% 23.1% 24.8%

  
25.7% 

    
I=Quality of public health 
services 

 
24.1% 33.8% 30.5% 20.2% 25.6%

  
25.5% 

    
Z=None chosen  1.9% 4.6% 2.9% 5.8% 6.1%  5.3% 

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 207



 
 
 
Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q3a Quality of services provided by the city 
    
5=Very satisfied  22.6% 19.0% 9.7% 20.2% 19.0% 18.4%
    
4=Satisfied  56.6% 74.6% 71.8% 61.3% 67.3% 66.3%
    
3=Neutral  18.9% 4.8% 12.6% 14.3% 11.0% 12.0%
    
2=Dissatisfied  1.9% 1.6% 5.8% 3.6% 2.5% 3.0%
    
1=Very dissatisfied  0.0% 0.0% 0.0% 0.6% 0.3% 0.3%
    
Q3b Value that you receive for city tax dollars 
    
5=Very satisfied  13.5% 6.7% 5.9% 14.3% 12.6% 11.6%
    
4=Satisfied  38.5% 66.7% 52.0% 40.5% 45.2% 46.2%
    
3=Neutral  32.7% 18.3% 28.4% 24.4% 28.9% 27.4%
    
2=Dissatisfied  15.4% 8.3% 13.7% 16.7% 10.6% 12.5%
    
1=Very dissatisfied  0.0% 0.0% 0.0% 4.2% 2.8% 2.3%
    
Q3c Overall image of the city 
    
5=Very satisfied  11.1% 35.9% 15.5% 20.8% 25.3% 23.0%
    
4=Satisfied  59.3% 46.9% 67.0% 61.3% 56.3% 58.1%
    
3=Neutral  22.2% 15.6% 11.7% 14.3% 13.6% 14.4%
    
2=Dissatisfied  5.6% 1.6% 5.8% 3.0% 4.2% 4.0%
    
1=Very dissatisfied  1.9% 0.0% 0.0% 0.6% 0.5% 0.5%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q3d How well the city is planning for growth 
    
5=Very satisfied  4.3% 12.1% 5.2% 4.9% 6.9% 6.5%
    
4=Satisfied  25.5% 25.9% 29.2% 22.2% 30.2% 27.6%
    
3=Neutral  36.2% 25.9% 32.3% 25.3% 23.3% 25.8%
    
2=Dissatisfied  23.4% 32.8% 24.0% 29.0% 29.4% 28.6%
    
1=Very dissatisfied  10.6% 3.4% 9.4% 18.5% 10.2% 11.5%
    
Q3e Quality of life in the city 
    
5=Very satisfied  22.6% 33.3% 22.3% 25.3% 28.7% 27.0%
    
4=Satisfied  54.7% 54.0% 60.2% 58.8% 56.4% 57.1%
    
3=Neutral  17.0% 12.7% 10.7% 12.4% 12.6% 12.7%
    
2=Dissatisfied  5.7% 0.0% 6.8% 2.9% 2.2% 3.0%
    
1=Very dissatisfied  0.0% 0.0% 0.0% 0.6% 0.0% 0.1%
    
Q3f Feeling of safety in the city 
    
5=Very satisfied  20.8% 21.9% 13.6% 15.9% 13.4% 15.1%
    
4=Satisfied  54.7% 59.4% 54.4% 48.8% 58.3% 55.6%
    
3=Neutral  11.3% 6.3% 17.5% 27.1% 18.6% 18.9%
    
2=Dissatisfied  11.3% 10.9% 11.7% 7.6% 8.9% 9.3%
    
1=Very dissatisfied  1.9% 1.6% 2.9% 0.6% 0.7% 1.1%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q3g Quality of new development 
    
5=Very satisfied  13.7% 10.2% 10.9% 6.7% 8.5% 8.9%
    
4=Satisfied  37.3% 32.2% 34.7% 27.9% 40.4% 36.0%
    
3=Neutral  29.4% 30.5% 30.7% 30.3% 25.4% 27.9%
    
2=Dissatisfied  15.7% 20.3% 19.8% 18.2% 17.4% 17.9%
    
1=Very dissatisfied  3.9% 6.8% 4.0% 17.0% 8.3% 9.3%
    
Q3h Appearance of the city 
    
5=Very satisfied  11.1% 12.5% 13.6% 8.9% 9.9% 10.4%
    
4=Satisfied  50.0% 54.7% 49.5% 53.0% 56.2% 54.0%
    
3=Neutral  29.6% 25.0% 24.3% 28.0% 23.0% 24.9%
    
2=Dissatisfied  9.3% 7.8% 12.6% 8.9% 8.7% 9.3%
    
1=Very dissatisfied  0.0% 0.0% 0.0% 1.2% 2.2% 1.4%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q4a Quality of local police services 
    
5=Very satisfied  18.0% 16.9% 15.8% 21.1% 24.1% 21.4%
    
4=Satisfied  50.0% 69.5% 55.4% 51.2% 55.3% 55.3%
    
3=Neutral  20.0% 3.4% 14.9% 18.1% 14.1% 14.6%
    
2=Dissatisfied  10.0% 8.5% 8.9% 6.6% 5.3% 6.6%
    
1=Very dissatisfied  2.0% 1.7% 5.0% 3.0% 1.3% 2.2%
    
Q4b Visibility of police in neighborhoods 
    
5=Very satisfied  11.1% 14.1% 6.9% 10.1% 14.6% 12.3%
    
4=Satisfied  38.9% 40.6% 42.6% 38.7% 44.9% 42.6%
    
3=Neutral  31.5% 23.4% 29.7% 39.9% 27.7% 30.4%
    
2=Dissatisfied  16.7% 18.8% 15.8% 10.1% 11.3% 12.6%
    
1=Very dissatisfied  1.9% 3.1% 5.0% 1.2% 1.5% 2.1%
    
Q4c Visibility of police in retail areas 
    
5=Very satisfied  11.5% 8.2% 8.0% 11.5% 11.3% 10.7%
    
4=Satisfied  40.4% 42.6% 41.0% 39.4% 49.1% 44.9%
    
3=Neutral  40.4% 37.7% 36.0% 41.8% 32.5% 35.8%
    
2=Dissatisfied  7.7% 9.8% 11.0% 6.1% 6.9% 7.5%
    
1=Very dissatisfied  0.0% 1.6% 4.0% 1.2% 0.3% 1.1%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q4d Efforts to prevent crime 
    
5=Very satisfied  10.4% 10.3% 8.2% 15.3% 15.8% 13.9%
    
4=Satisfied  41.7% 48.3% 51.5% 42.3% 52.2% 49.1%
    
3=Neutral  31.3% 37.9% 28.9% 34.4% 23.9% 28.3%
    
2=Dissatisfied  16.7% 3.4% 7.2% 6.7% 6.0% 6.8%
    
1=Very dissatisfied  0.0% 0.0% 4.1% 1.2% 2.1% 1.9%
    
Q4e How quickly police respond to emergencies 
    
5=Very satisfied  17.9% 19.0% 11.0% 22.7% 20.7% 19.6%
    
4=Satisfied  25.6% 52.4% 46.3% 46.8% 51.9% 48.7%
    
3=Neutral  46.2% 28.6% 31.7% 25.5% 19.9% 24.7%
    
2=Dissatisfied  5.1% 0.0% 8.5% 4.3% 5.2% 5.1%
    
1=Very dissatisfied  5.1% 0.0% 2.4% 0.7% 2.3% 2.0%
    
Q4f Enforcement of local traffic laws 
    
5=Very satisfied  16.0% 14.0% 6.9% 9.7% 8.9% 9.6%
    
4=Satisfied  34.0% 35.1% 43.6% 31.5% 39.0% 37.5%
    
3=Neutral  30.0% 24.6% 23.8% 35.2% 24.6% 27.0%
    
2=Dissatisfied  12.0% 17.5% 15.8% 16.4% 20.8% 18.3%
    
1=Very dissatisfied  8.0% 8.8% 9.9% 7.3% 6.8% 7.5%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q4g Quality of fire prevention programs 
    
5=Very satisfied  18.4% 25.0% 18.3% 17.6% 24.5% 21.9%
    
4=Satisfied  50.0% 59.1% 62.2% 51.4% 53.3% 54.3%
    
3=Neutral  31.6% 13.6% 19.5% 29.6% 21.7% 23.1%
    
2=Dissatisfied  0.0% 2.3% 0.0% 1.4% 0.5% 0.7%
    
Q4h Visibility of fire department personnel 
    
5=Very satisfied  10.2% 21.8% 17.5% 19.2% 19.3% 18.6%
    
4=Satisfied  51.0% 47.3% 56.7% 44.9% 52.1% 50.9%
    
3=Neutral  34.7% 25.5% 24.7% 33.3% 25.8% 27.7%
    
2=Dissatisfied  2.0% 5.5% 0.0% 2.6% 2.9% 2.6%
    
1=Very dissatisfied  2.0% 0.0% 1.0% 0.0% 0.0% 0.3%
    
Q4i How quickly fire department responds 
    
5=Very satisfied  29.4% 32.5% 24.7% 30.4% 31.6% 30.5%
    
4=Satisfied  35.3% 55.0% 56.8% 48.9% 55.1% 53.0%
    
3=Neutral  32.4% 12.5% 18.5% 18.5% 12.5% 15.5%
    
2=Dissatisfied  0.0% 0.0% 0.0% 2.2% 0.6% 0.8%
    
1=Very dissatisfied  2.9% 0.0% 0.0% 0.0% 0.3% 0.3%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q4j Quality of fire protection 
    
5=Very satisfied  19.0% 17.3% 19.6% 25.3% 27.8% 24.9%
    
4=Satisfied  45.2% 67.3% 65.2% 55.5% 59.5% 59.2%
    
3=Neutral  35.7% 11.5% 14.1% 17.1% 11.2% 14.2%
    
2=Dissatisfied  0.0% 1.9% 1.1% 1.4% 1.6% 1.4%
    
1=Very dissatisfied  0.0% 1.9% 0.0% 0.7% 0.0% 0.3%
    
Q4k Quality of animal control 
    
5=Very satisfied  12.8% 16.3% 12.5% 8.3% 12.6% 11.9%
    
4=Satisfied  17.9% 30.2% 48.9% 50.0% 46.0% 44.8%
    
3=Neutral  51.3% 41.9% 23.9% 31.3% 32.3% 32.6%
    
2=Dissatisfied  10.3% 9.3% 11.4% 6.9% 7.1% 7.9%
    
1=Very dissatisfied  7.7% 2.3% 3.4% 3.5% 1.9% 2.8%
    
Q4l City's municipal court 
    
5=Very satisfied  14.8% 14.3% 8.1% 9.9% 12.0% 11.3%
    
4=Satisfied  18.5% 25.7% 52.7% 36.9% 38.7% 38.6%
    
3=Neutral  66.7% 48.6% 33.8% 45.0% 44.0% 44.1%
    
2=Dissatisfied  0.0% 8.6% 5.4% 6.3% 3.0% 4.2%
    
1=Very dissatisfied  0.0% 2.9% 0.0% 1.8% 2.3% 1.8%
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All three selections 
Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years

or less
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q5 Most emphasis 
    
A=Quality of local police 
services 

 
44.4% 41.5% 33.3% 33.5% 33.2%

  
34.6% 

    
B=Visibility of police in 
neighborhoods 

 
27.8% 36.9% 40.0% 41.6% 36.4%

  
37.3% 

    
C=Visibility of police in 
retail areas 

 
5.6% 18.5% 19.0% 13.9% 20.1%

  
17.5% 

    
D=Efforts to prevent crime  50.0% 46.2% 36.2% 43.4% 43.0%  42.9% 
    
E=How quickly police 
respond 

 
31.5% 18.5% 29.5% 19.7% 15.7%

  
19.6% 

    
F=Enforcement of traffic 
laws 

 13.0% 21.5% 33.3% 36.4% 38.8%  34.4% 

    
G=Quality of fire prevention 
programs 

 
22.2% 16.9% 14.3% 8.7% 10.1%

  
11.6% 

    
H=Visibility of fire dept 
personnel 

 
5.6% 6.2% 3.8% 5.2% 3.7%

  
4.3% 

    
I=How quickly fire dept 
responds 

 
20.4% 20.0% 13.3% 11.0% 12.5%

  
13.4% 

    
J=Quality of fire protection  22.2% 20.0% 18.1% 16.2% 12.3%  15.2% 
    
K=Quality of animal control  22.2% 12.3% 19.0% 16.2% 14.7%  15.9% 
    
L=City's municipal court  5.6% 12.3% 11.4% 8.1% 9.8%  9.5% 
    
Z=None chosen  7.4% 7.7% 6.7% 9.8% 11.1%  9.9% 
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q6a Maintenance of city parks 
    
5=Very satisfied  23.1% 38.7% 24.5% 28.0% 32.7% 30.4%
    
4=Satisfied  57.7% 59.7% 56.9% 61.0% 58.0% 58.6%
    
3=Neutral  15.4% 0.0% 12.7% 10.4% 7.3% 8.8%
    
2=Dissatisfied  3.8% 1.6% 4.9% 0.0% 1.3% 1.7%
    
1=Very dissatisfied  0.0% 0.0% 1.0% 0.6% 0.8% 0.6%
    
Q6b How close neighborhood parks are to home 
    
5=Very satisfied  34.0% 42.2% 24.0% 33.3% 35.5% 33.9%
    
4=Satisfied  41.5% 42.2% 59.6% 51.2% 44.3% 47.4%
    
3=Neutral  9.4% 14.1% 11.5% 11.9% 15.3% 13.7%
    
2=Dissatisfied  15.1% 1.6% 4.8% 2.4% 4.0% 4.3%
    
1=Very dissatisfied  0.0% 0.0% 0.0% 1.2% 1.0% 0.8%
    
Q6c Number of walking/biking trails 
    
5=Very satisfied  45.3% 50.0% 37.3% 32.9% 37.7% 38.0%
    
4=Satisfied  34.0% 30.6% 46.1% 47.9% 43.3% 43.0%
    
3=Neutral  15.1% 11.3% 9.8% 11.4% 13.4% 12.5%
    
2=Dissatisfied  3.8% 4.8% 4.9% 6.6% 4.6% 5.0%
    
1=Very dissatisfied  1.9% 3.2% 2.0% 1.2% 1.0% 1.4%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q6d Quality of outdoor athletic fields 
    
5=Very satisfied  28.3% 39.6% 27.2% 24.3% 28.2% 27.9%
    
4=Satisfied  47.8% 41.7% 52.2% 50.0% 47.8% 48.4%
    
3=Neutral  21.7% 18.8% 18.5% 21.6% 21.5% 21.1%
    
2=Dissatisfied  2.2% 0.0% 1.1% 3.4% 2.2% 2.1%
    
1=Very dissatisfied  0.0% 0.0% 1.1% 0.7% 0.3% 0.4%
    
Q6e Number of outdoor athletic fields 
    
5=Very satisfied  24.4% 36.2% 24.7% 22.3% 22.7% 23.9%
    
4=Satisfied  42.2% 44.7% 44.9% 43.9% 42.7% 43.2%
    
3=Neutral  28.9% 17.0% 19.1% 25.7% 24.7% 24.0%
    
2=Dissatisfied  4.4% 2.1% 9.0% 6.8% 8.5% 7.5%
    
1=Very dissatisfied  0.0% 0.0% 2.2% 1.4% 1.4% 1.4%
    
Q6f Availability of information about programs 
    
5=Very satisfied  22.6% 37.9% 23.5% 28.9% 30.6% 29.2%
    
4=Satisfied  47.2% 44.8% 48.0% 49.4% 45.5% 46.6%
    
3=Neutral  15.1% 12.1% 19.6% 17.5% 19.7% 18.4%
    
2=Dissatisfied  13.2% 5.2% 8.8% 4.2% 3.8% 5.3%
    
1=Very dissatisfied  1.9% 0.0% 0.0% 0.0% 0.5% 0.5%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q6g City special events & festivals 
    
5=Very satisfied  27.5% 38.7% 25.5% 30.7% 28.6% 29.4%
    
4=Satisfied  41.2% 46.8% 52.9% 48.2% 50.9% 49.5%
    
3=Neutral  23.5% 9.7% 15.7% 17.5% 18.0% 17.4%
    
2=Dissatisfied  7.8% 4.8% 4.9% 3.0% 2.0% 3.2%
    
1=Very dissatisfied  0.0% 0.0% 1.0% 0.6% 0.5% 0.5%
    
Q6h Outdoor city swimming pools 
    
5=Very satisfied  10.0% 20.5% 9.6% 14.3% 17.3% 15.4%
    
4=Satisfied  32.5% 25.6% 41.0% 42.9% 39.6% 39.2%
    
3=Neutral  45.0% 33.3% 32.5% 30.6% 32.0% 32.7%
    
2=Dissatisfied  12.5% 15.4% 10.8% 9.5% 9.4% 10.1%
    
1=Very dissatisfied  0.0% 5.1% 6.0% 2.7% 1.8% 2.6%
    
Q6i City community recreation center 
    
5=Very satisfied  28.9% 41.7% 22.7% 32.0% 30.7% 30.6%
    
4=Satisfied  36.8% 39.6% 36.4% 36.1% 37.5% 37.1%
    
3=Neutral  31.6% 18.8% 27.3% 22.4% 23.6% 24.0%
    
2=Dissatisfied  2.6% 0.0% 10.2% 6.8% 5.4% 5.8%
    
1=Very dissatisfied  0.0% 0.0% 3.4% 2.7% 2.8% 2.5%
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All three selections 
Q7. Which THREE of the parks and recreation items listed above do you think should receive the 
most emphasis from City leaders over the next two years? (all three selections) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years

or less
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q7 Most emphasis 
    
A=Maintenance of parks  55.6% 60.0% 49.5% 42.8% 41.0%  45.0% 
    
B=How close parks are to 
home 

 
16.7% 23.1% 14.3% 14.5% 14.3%

  
15.1% 

    
C=Number of walking/biking 
trails 

 
27.8% 41.5% 28.6% 34.7% 27.0%

  
30.1% 

    
D=Quality of outdoor athletic 
fields 

 
18.5% 15.4% 10.5% 15.6% 19.7%

  
17.1% 

    
E=Number of outdoor 
athletic fields 

 
9.3% 6.2% 22.9% 20.2% 23.3%

  
20.3% 

    
F=Availability of info about 
programs 

 
31.5% 27.7% 28.6% 19.1% 22.1%

  
23.4% 

    
G=City special events & 
festivals 

 
42.6% 43.1% 38.1% 35.8% 29.2%

  
33.8% 

    
H=Outdoor city swimming 
pools 

 
20.4% 26.2% 28.6% 24.9% 22.6%

  
23.9% 

    
I=City community recreation 
center 

 
20.4% 20.0% 23.8% 23.7% 21.6%

  
22.2% 

    
Z=None chosen  11.1% 9.2% 13.3% 19.1% 19.7%  17.3% 
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Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: (excluding 
don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q8a Improve number & quality of off-leash areas 
    
5=Very supportive  15.7% 12.9% 13.1% 11.2% 11.3% 11.9% 
    
4=Supportive  39.2% 16.1% 20.2% 18.6% 17.6% 19.4% 
    
3=Neutral  21.6% 29.0% 24.2% 24.8% 24.3% 24.5% 
    
2=Not supportive  13.7% 25.8% 18.2% 24.2% 25.3% 23.5% 
    
1=Not supportive at all  9.8% 16.1% 24.2% 21.1% 21.5% 20.7% 
    
Q8b Increase the number of picnic shelters 
    
5=Very supportive  2.0% 16.4% 9.8% 10.9% 7.4% 8.8% 
    
4=Supportive  43.1% 32.8% 41.2% 37.0% 32.1% 35.0% 
    
3=Neutral  41.2% 37.7% 33.3% 29.1% 35.9% 34.6% 
    
2=Not supportive  11.8% 9.8% 10.8% 13.9% 16.5% 14.3% 
    
1=Not supportive at all  2.0% 3.3% 4.9% 9.1% 8.1% 7.4% 
    
Q8c Improve recreation programs for teens 
    
5=Very supportive  31.4% 38.1% 30.4% 26.2% 23.9% 26.9% 
    
4=Supportive  47.1% 38.1% 50.0% 40.5% 46.1% 44.8% 
    
3=Neutral  17.6% 20.6% 13.7% 22.0% 21.2% 20.0% 
    
2=Not supportive  3.9% 1.6% 2.9% 6.5% 3.8% 4.1% 
    
1=Not supportive at all  0.0% 1.6% 2.9% 4.8% 5.0% 4.2% 
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Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: (excluding 
don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q8d Improve recreation programs for 50+ 
    
5=Very supportive  23.5% 27.4% 18.6% 27.1% 20.6% 22.4% 
    
4=Supportive  37.3% 40.3% 51.0% 39.2% 40.2% 41.2% 
    
3=Neutral  33.3% 27.4% 21.6% 18.7% 27.7% 25.4% 
    
2=Not supportive  2.0% 1.6% 5.9% 7.8% 6.6% 6.0% 
    
1=Not supportive at all  3.9% 3.2% 2.9% 7.2% 4.8% 5.0% 
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q9a Residential trash collection service 
    
1=Yes  88.9% 96.9% 91.4% 93.6% 95.8% 94.3%
    
2=No  11.1% 1.5% 4.8% 3.5% 1.7% 3.1%
    
9=Don't know  0.0% 1.5% 3.8% 2.9% 2.5% 2.6%
    
Q9b Curbside recycling 
    
1=Yes  83.3% 78.5% 81.0% 86.7% 88.2% 85.7%
    
2=No  16.7% 20.0% 15.2% 10.4% 9.8% 11.9%
    
9=Don't know  0.0% 1.5% 3.8% 2.9% 2.0% 2.4%
    
Q9c Drop-off recycling 
    
1=Yes  44.4% 38.5% 47.6% 49.7% 55.3% 50.9%
    
2=No  51.9% 60.0% 46.7% 46.2% 41.8% 45.5%
    
9=Don't know  3.7% 1.5% 5.7% 4.0% 2.9% 3.6%
    
Q9d Yard waste service 
    
1=Yes  61.1% 69.2% 77.1% 79.8% 83.8% 79.2%
    
2=No  37.0% 27.7% 19.0% 17.3% 13.8% 18.0%
    
9=Don't know  1.9% 3.1% 3.8% 2.9% 2.5% 2.9%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q9e City electric service 
    
1=Yes  88.9% 89.2% 84.8% 89.0% 89.4% 88.6%
    
2=No  11.1% 9.2% 9.5% 7.5% 7.6% 8.2%
    
9=Don't know  0.0% 1.5% 5.7% 3.5% 2.9% 3.2%
    
Q9f City water service 
    
1=Yes  94.4% 95.4% 95.2% 95.4% 95.6% 95.3%
    
2=No  5.6% 3.1% 1.9% 1.2% 2.2% 2.2%
    
9=Don't know  0.0% 1.5% 2.9% 3.5% 2.2% 2.5%
    
Q9g Sanitary sewer/wastewater service 
    
1=Yes  92.6% 95.4% 90.5% 91.9% 91.2% 91.4%
    
2=No  7.4% 3.1% 4.8% 4.6% 5.4% 5.2%
    
9=Don't know  0.0% 1.5% 4.8% 3.5% 3.4% 3.3%
    
Q9h Public transportation service 
    
1=Yes  24.1% 29.2% 34.3% 31.2% 28.7% 29.7%
    
2=No  74.1% 67.7% 61.9% 64.2% 67.1% 66.2%
    
9=Don't know  1.9% 3.1% 3.8% 4.6% 4.2% 4.1%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q9i City airport 
    
1=Yes  24.1% 29.2% 41.0% 39.3% 35.4% 35.8%
    
2=No  72.2% 67.7% 55.2% 56.6% 60.2% 60.0%
    
9=Don't know  3.7% 3.1% 3.8% 4.0% 4.4% 4.2%

 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q9a-Residential trash collection service 
    
5=Very satisfied  52.1% 53.2% 54.7% 53.1% 57.2% 55.4%
    
4=Satisfied  41.7% 41.9% 36.8% 40.0% 38.1% 38.9%
    
3=Neutral  4.2% 0.0% 1.1% 4.4% 2.1% 2.4%
    
2=Dissatisfied  2.1% 1.6% 5.3% 2.5% 2.3% 2.6%
    
1=Very dissatisfied  0.0% 3.2% 2.1% 0.0% 0.3% 0.7%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q9b-Curbside recycling 
    
5=Very satisfied  55.6% 64.0% 57.8% 55.7% 60.3% 58.9%
    
4=Satisfied  28.9% 36.0% 37.3% 32.9% 33.2% 33.6%
    
3=Neutral  4.4% 0.0% 0.0% 6.7% 2.8% 3.2%
    
2=Dissatisfied  8.9% 0.0% 4.8% 2.7% 3.1% 3.4%
    
1=Very dissatisfied  2.2% 0.0% 0.0% 2.0% 0.6% 0.9%
    
Q9c-Drop-off recycling 
    
5=Very satisfied  33.3% 44.0% 39.6% 34.5% 41.4% 39.4%
    
4=Satisfied  37.5% 28.0% 47.9% 45.2% 35.1% 38.6%
    
3=Neutral  20.8% 20.0% 10.4% 16.7% 16.7% 16.3%
    
2=Dissatisfied  8.3% 4.0% 2.1% 2.4% 5.4% 4.5%
    
1=Very dissatisfied  0.0% 4.0% 0.0% 1.2% 1.4% 1.2%
    
Q9d-Yard waste service 
    
5=Very satisfied  51.5% 54.5% 43.0% 42.3% 42.1% 43.6%
    
4=Satisfied  39.4% 36.4% 41.8% 32.8% 36.2% 36.5%
    
3=Neutral  3.0% 2.3% 6.3% 13.9% 8.6% 8.7%
    
2=Dissatisfied  3.0% 2.3% 7.6% 7.3% 9.2% 7.8%
    
1=Very dissatisfied  3.0% 4.5% 1.3% 3.6% 3.9% 3.5%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q9e-City electric service 
    
5=Very satisfied  32.6% 40.4% 38.4% 37.3% 47.1% 42.4%
    
4=Satisfied  39.1% 52.6% 46.5% 49.7% 46.8% 47.4%
    
3=Neutral  26.1% 7.0% 11.6% 9.2% 5.0% 8.3%
    
2=Dissatisfied  2.2% 0.0% 2.3% 3.9% 0.8% 1.7%
    
1=Very dissatisfied  0.0% 0.0% 1.2% 0.0% 0.3% 0.3%
    
Q9f-City water service 
    
5=Very satisfied  38.0% 39.3% 38.9% 39.3% 46.9% 43.0%
    
4=Satisfied  42.0% 49.2% 45.3% 50.9% 47.6% 47.8%
    
3=Neutral  16.0% 4.9% 9.5% 8.6% 4.5% 6.8%
    
2=Dissatisfied  2.0% 4.9% 4.2% 1.2% 1.0% 1.9%
    
1=Very dissatisfied  2.0% 1.6% 2.1% 0.0% 0.0% 0.5%
    
Q9g-Sanitary sewer/wastewater service 
    
5=Very satisfied  42.9% 42.4% 37.4% 40.4% 43.3% 41.9%
    
4=Satisfied  38.8% 49.2% 42.9% 44.9% 48.5% 46.3%
    
3=Neutral  18.4% 8.5% 16.5% 10.9% 7.9% 10.4%
    
2=Dissatisfied  0.0% 0.0% 1.1% 2.6% 0.3% 0.8%
    
1=Very dissatisfied  0.0% 0.0% 2.2% 1.3% 0.0% 0.6%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q9h-Public transportation service 
    
5=Very satisfied  30.8% 11.1% 8.1% 9.6% 16.1% 13.7%
    
4=Satisfied  30.8% 33.3% 16.2% 28.8% 24.1% 24.9%
    
3=Neutral  30.8% 33.3% 40.5% 38.5% 43.8% 40.8%
    
2=Dissatisfied  0.0% 11.1% 13.5% 17.3% 6.3% 9.9%
    
1=Very dissatisfied  7.7% 11.1% 21.6% 5.8% 9.8% 10.7%
    
Q9i-City airport 
    
5=Very satisfied  0.0% 5.3% 2.3% 3.0% 6.3% 4.5%
    
4=Satisfied  30.8% 26.3% 14.0% 16.4% 12.7% 15.4%
    
3=Neutral  15.4% 15.8% 34.9% 28.4% 26.8% 27.3%
    
2=Dissatisfied  15.4% 36.8% 18.6% 26.9% 23.9% 24.5%
    
1=Very dissatisfied  38.5% 15.8% 30.2% 25.4% 30.3% 28.3%
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Q10. Did you know that you can register for parks and recreation programs and pay city utility 
bills over the Internet? 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q10 Know can register over Internet 
    
1=Yes  72.2% 84.6% 83.8% 80.3% 81.3% 80.9%
    
2=No  27.8% 15.4% 15.2% 18.5% 17.2% 18.0%
    
9=Not provided  0.0% 0.0% 1.0% 1.2% 1.5% 1.1%
 
 
 
Q10a. Have you ever registered for city programs or paid for city service over the Internet? 
 
N=653  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q10a Registered or paid over Internet 
    
1=Yes  46.2% 40.0% 35.2% 34.5% 19.3% 28.0%
    
2=No  53.8% 60.0% 64.8% 64.7% 80.4% 71.7%
    
9=Not provided  0.0% 0.0% 0.0% 0.7% 0.3% 0.3%
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Q11. Which of the following are your primary sources of information about City issues, services, 
and events? 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
   
Q11 Primary sources of information 
   
1=City newsletter  55.6% 64.6% 59.0% 60.1% 62.2% 61.2%
   
2=Local newspaper  61.1% 63.1% 75.2% 77.5% 85.0% 78.7%
   
3=Television news  63.0% 60.0% 67.6% 69.9% 72.0% 69.4%
   
4=City cable 
channel 

 22.2% 16.9% 21.0% 21.4% 21.6% 21.1%

   
5=City website  24.1% 46.2% 19.0% 24.9% 16.5% 21.6%
   
6=Radio  31.5% 40.0% 49.5% 47.4% 51.6% 48.1%
   
7=Friends/neighbors  40.7% 58.5% 39.0% 40.5% 36.1% 39.5%
   
8=Other  5.6% 6.2% 4.8% 2.9% 2.5% 3.3%
   
9=None chosen  0.0% 0.0% 1.0% 1.7% 1.5% 1.2%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q12a Trusted source of information 
    
5=Strongly agree  9.4% 12.3% 10.6% 15.0% 15.0% 13.8%
    
4=Agree  43.4% 56.9% 52.9% 46.7% 48.3% 48.9%
    
3=Neutral  41.5% 30.8% 32.7% 26.9% 29.8% 30.5%
    
2=Disagree  1.9% 0.0% 3.8% 9.0% 5.8% 5.4%
    
1=Strongly disagree  3.8% 0.0% 0.0% 2.4% 1.3% 1.4%
    
Q12b Easy to get the information I need 
    
5=Strongly agree  13.2% 7.8% 6.8% 7.2% 10.3% 9.1%
    
4=Agree  34.0% 50.0% 40.8% 43.1% 40.0% 41.3%
    
3=Neutral  41.5% 34.4% 39.8% 35.9% 37.8% 37.6%
    
2=Disagree  7.5% 6.3% 12.6% 11.4% 10.5% 10.4%
    
1=Strongly disagree  3.8% 1.6% 0.0% 2.4% 1.5% 1.6%
    
Q12c Information is communicated clearly 
    
5=Strongly agree  9.4% 7.7% 6.7% 7.2% 10.8% 9.1%
    
4=Agree  37.7% 47.7% 40.4% 39.8% 42.1% 41.6%
    
3=Neutral  45.3% 36.9% 42.3% 39.8% 35.5% 38.1%
    
2=Disagree  5.7% 6.2% 10.6% 10.8% 9.3% 9.3%
    
1=Strongly disagree  1.9% 1.5% 0.0% 2.4% 2.3% 1.9%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q12d Open to citizen involvement & ideas 
    
5=Strongly agree  15.1% 7.8% 5.8% 12.6% 13.9% 12.1%
    
4=Agree  28.3% 46.9% 49.0% 40.1% 39.6% 40.9%
    
3=Neutral  49.1% 37.5% 32.7% 26.9% 30.8% 32.0%
    
2=Disagree  3.8% 4.7% 11.5% 15.0% 12.6% 11.7%
    
1=Strongly disagree  3.8% 3.1% 1.0% 5.4% 3.0% 3.3%
    
Q12e Would be interested in attending workshop 
    
5=Strongly agree  11.3% 9.2% 4.9% 6.1% 4.6% 5.8%
    
4=Agree  18.9% 27.7% 16.5% 14.7% 15.9% 16.9%
    
3=Neutral  47.2% 29.2% 47.6% 47.2% 48.6% 46.5%
    
2=Disagree  15.1% 24.6% 20.4% 25.8% 19.8% 21.3%
    
1=Strongly disagree  7.5% 9.2% 10.7% 6.1% 11.1% 9.5%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q13a Maintenance of major city streets 
    
5=Very satisfied  3.8% 3.1% 1.0% 4.1% 3.8% 3.4%
    
4=Satisfied  37.7% 47.7% 33.0% 41.5% 34.3% 37.2%
    
3=Neutral  26.4% 21.5% 14.6% 16.4% 23.6% 20.9%
    
2=Dissatisfied  22.6% 24.6% 38.8% 29.2% 28.6% 29.2%
    
1=Very dissatisfied  9.4% 3.1% 12.6% 8.8% 9.8% 9.3%
    
Q13b Maintenance of streets in your neighborhood 
    
5=Very satisfied  11.3% 4.7% 2.0% 7.0% 6.5% 6.2%
    
4=Satisfied  37.7% 40.6% 41.2% 39.2% 34.8% 37.5%
    
3=Neutral  17.0% 14.1% 18.6% 21.1% 24.8% 21.7%
    
2=Dissatisfied  26.4% 29.7% 28.4% 24.0% 25.5% 25.9%
    
1=Very dissatisfied  7.5% 10.9% 9.8% 8.8% 8.5% 8.8%
    
Q13c Maintenance of street signs & traffic signals 
    
5=Very satisfied  11.1% 9.4% 4.9% 8.9% 11.1% 9.6%
    
4=Satisfied  59.3% 57.8% 53.4% 57.4% 60.1% 58.5%
    
3=Neutral  16.7% 23.4% 21.4% 24.3% 17.8% 20.0%
    
2=Dissatisfied  11.1% 6.3% 13.6% 8.9% 8.5% 9.2%
    
1=Very dissatisfied  1.9% 3.1% 6.8% 0.6% 2.5% 2.7%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q13d Maintenance of city buildings 
    
5=Very satisfied  13.6% 5.2% 4.6% 10.6% 8.9% 8.7%
    
4=Satisfied  50.0% 51.7% 49.4% 50.0% 56.4% 53.6%
    
3=Neutral  34.1% 37.9% 43.7% 33.8% 29.9% 33.2%
    
2=Dissatisfied  0.0% 5.2% 1.1% 4.9% 3.6% 3.5%
    
1=Very dissatisfied  2.3% 0.0% 1.1% 0.7% 1.1% 1.0%
    
Q13e Snow removal on major city streets 
    
5=Very satisfied  7.5% 7.7% 5.8% 7.1% 6.5% 6.7%
    
4=Satisfied  39.6% 35.4% 32.0% 47.1% 47.4% 44.0%
    
3=Neutral  5.7% 20.0% 14.6% 24.1% 17.8% 18.0%
    
2=Dissatisfied  13.2% 20.0% 29.1% 14.1% 19.8% 19.3%
    
1=Very dissatisfied  34.0% 16.9% 18.4% 7.6% 8.5% 12.0%
    
Q13f Snow removal on neighborhood streets 
    
5=Very satisfied  7.5% 6.2% 1.0% 3.6% 3.3% 3.5%
    
4=Satisfied  13.2% 9.2% 8.7% 21.9% 24.6% 20.1%
    
3=Neutral  11.3% 16.9% 10.7% 26.6% 18.8% 18.7%
    
2=Dissatisfied  22.6% 32.3% 37.9% 29.6% 31.3% 31.2%
    
1=Very dissatisfied  45.3% 35.4% 41.7% 18.3% 22.1% 26.5%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q13g Cleanliness of city streets & other areas 
    
5=Very satisfied  11.1% 9.2% 3.9% 8.2% 8.0% 7.8%
    
4=Satisfied  44.4% 64.6% 47.6% 60.0% 50.2% 52.9%
    
3=Neutral  33.3% 13.8% 29.1% 21.8% 23.4% 23.6%
    
2=Dissatisfied  7.4% 9.2% 15.5% 8.8% 16.2% 13.3%
    
1=Very dissatisfied  3.7% 3.1% 3.9% 1.2% 2.2% 2.4%
    
Q13h Adequacy of city street lighting 
    
5=Very satisfied  11.1% 13.8% 3.9% 6.4% 7.8% 7.7%
    
4=Satisfied  48.1% 58.5% 45.6% 56.7% 57.8% 55.4%
    
3=Neutral  24.1% 20.0% 27.2% 19.9% 21.3% 21.9%
    
2=Dissatisfied  13.0% 6.2% 19.4% 14.6% 11.3% 12.7%
    
1=Very dissatisfied  3.7% 1.5% 3.9% 2.3% 2.0% 2.4%
    
Q13i Maintenance of city street lighting 
    
5=Very satisfied  12.0% 14.3% 6.0% 10.2% 8.1% 9.0%
    
4=Satisfied  48.0% 60.3% 51.0% 56.6% 61.6% 58.2%
    
3=Neutral  30.0% 22.2% 35.0% 26.5% 21.7% 25.1%
    
2=Dissatisfied  8.0% 1.6% 6.0% 4.8% 7.3% 6.2%
    
1=Very dissatisfied  2.0% 1.6% 2.0% 1.8% 1.3% 1.5%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q13j Condition of city sidewalks 
    
5=Very satisfied  9.4% 7.8% 4.0% 3.0% 4.9% 4.9%
    
4=Satisfied  39.6% 50.0% 36.6% 33.9% 38.6% 38.5%
    
3=Neutral  26.4% 21.9% 34.7% 30.3% 29.7% 29.6%
    
2=Dissatisfied  17.0% 15.6% 17.8% 23.6% 21.2% 20.5%
    
1=Very dissatisfied  7.5% 4.7% 6.9% 9.1% 5.6% 6.6%
    
Q13k Availability of sidewalks in the 
    
5=Very satisfied  11.1% 9.2% 5.0% 4.1% 6.9% 6.6%
    
4=Satisfied  40.7% 40.0% 33.0% 37.3% 41.5% 39.3%
    
3=Neutral  24.1% 24.6% 27.0% 29.6% 27.7% 27.6%
    
2=Dissatisfied  14.8% 16.9% 24.0% 20.1% 18.6% 19.1%
    
1=Very dissatisfied  9.3% 9.2% 11.0% 8.9% 5.3% 7.4%
    
Q13l Landscaping & appearance of public areas 
    
5=Very satisfied  18.9% 15.4% 9.7% 14.6% 15.0% 14.5%
    
4=Satisfied  47.2% 58.5% 57.3% 50.9% 54.5% 54.0%
    
3=Neutral  26.4% 13.8% 24.3% 28.1% 20.5% 22.5%
    
2=Dissatisfied  7.5% 10.8% 8.7% 5.3% 7.5% 7.4%
    
1=Very dissatisfied  0.0% 1.5% 0.0% 1.2% 2.5% 1.6%
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All three selections 
Q14. Which THREE of the maintenance and public works services listed above do you think 
should receive the most emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years

or less
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q14 Most emphasis 
    
A=Maintenance of major 
streets 

 
51.9% 56.9% 56.2% 55.5% 54.5%

  
54.9% 

    
B=Maintenance of streets in 
neighborhood 

 
22.2% 29.2% 25.7% 26.6% 27.5%

  
26.9% 

    
C=Maintenance of street 
signs 

 
13.0% 7.7% 17.1% 9.8% 11.1%

  
11.5% 

    
D=Maintenance of city 
buildings 

 
5.6% 3.1% 1.0% 3.5% 4.7%

  
4.0% 

    
E=Snow removal on city 
streets 

 
38.9% 38.5% 41.0% 22.0% 29.2%

  
30.5% 

    
F=Snow removal on 
neighborhood streets 

 
53.7% 50.8% 60.0% 49.1% 52.6%

  
52.5% 

    
G=Cleanliness of streets  22.2% 13.8% 10.5% 16.8% 16.7%  16.1% 
    
H=Adequacy of street 
lighting 

 16.7% 10.8% 14.3% 15.0% 13.0%  13.6% 

    
I=Maintenance of street 
lighting 

 
3.7% 4.6% 4.8% 6.4% 5.9%

  
5.6% 

    
J=Condition of city 
sidewalks 

 20.4% 24.6% 19.0% 29.5% 24.1%  24.3% 

    
K=Availability of sidewalks  16.7% 23.1% 19.0% 26.0% 20.6%  21.4% 
    
L=Landscaping/appearance 
of public areas 

 
18.5% 18.5% 6.7% 14.5% 9.3%

  
11.5% 

    
Z=None chosen  1.9% 4.6% 3.8% 4.0% 5.9%  5.0% 

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 236



 
 
 
 
Q15. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or 
complaint during the past year? 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q15 Called or visited city 
    
1=Yes  37.0% 43.1% 42.9% 46.2% 48.6% 46.2%
    
2=No  61.1% 56.9% 56.2% 52.0% 49.9% 52.4%
    
9=Don't know  1.9% 0.0% 1.0% 1.7% 1.5% 1.4%

 
 
 
 
Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
N=373  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q15a Were courteous & polite 
    
5=Strongly agree  15.0% 42.9% 35.6% 28.8% 34.8% 33.2%
    
4=Agree  50.0% 42.9% 46.7% 52.5% 51.0% 50.1%
    
3=Neutral  30.0% 3.6% 6.7% 10.0% 8.6% 9.4%
    
2=Disagree  0.0% 7.1% 4.4% 3.8% 3.0% 3.5%
    
1=Strongly 
disagree 

 0.0% 0.0% 6.7% 5.0% 1.0% 2.4%

    
9=Don't know  5.0% 3.6% 0.0% 0.0% 1.5% 1.3%
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Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
N=373  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q15b Were responsive to my concerns 
    
5=Strongly agree  15.0% 42.9% 37.8% 30.0% 29.8% 31.1%
    
4=Agree  50.0% 39.3% 35.6% 41.3% 42.9% 41.8%
    
3=Neutral  20.0% 7.1% 6.7% 13.8% 13.6% 12.6%
    
2=Disagree  10.0% 10.7% 6.7% 8.8% 11.1% 9.9%
    
1=Strongly 
disagree 

 0.0% 0.0% 13.3% 6.3% 1.5% 3.8%

    
9=Don't know  5.0% 0.0% 0.0% 0.0% 1.0% 0.8%
    
Q15c Easy to find correct phone number 
    
5=Strongly agree  5.0% 21.4% 17.8% 11.3% 14.1% 13.9%
    
4=Agree  45.0% 39.3% 28.9% 28.8% 33.3% 32.7%
    
3=Neutral  25.0% 7.1% 20.0% 25.0% 19.7% 20.1%
    
2=Disagree  15.0% 25.0% 22.2% 20.0% 22.7% 22.0%
    
1=Strongly 
disagree 

 5.0% 7.1% 11.1% 12.5% 9.6% 9.9%

    
9=Don't know  5.0% 0.0% 0.0% 2.5% 0.5% 1.3%

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 238



 
 
 
 
Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
N=373  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q15d Satisfied with quality of service 
    
5=Strongly agree  15.0% 32.1% 31.1% 21.3% 22.2% 23.6%
    
4=Agree  55.0% 35.7% 37.8% 42.5% 45.5% 43.7%
    
3=Neutral  25.0% 21.4% 13.3% 16.3% 14.6% 15.8%
    
2=Disagree  5.0% 10.7% 6.7% 10.0% 13.1% 11.0%
    
1=Strongly 
disagree 

 0.0% 0.0% 11.1% 7.5% 4.0% 5.1%

    
9=Don't know  0.0% 0.0% 0.0% 2.5% 0.5% 0.8%
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Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q16a Office development 
    
5=Much too slow  0.0% 2.0% 2.4% 0.7% 1.8% 1.5%
    
4=Too slow  6.5% 10.0% 7.1% 6.1% 5.7% 6.3%
    
3=Just right  54.8% 44.0% 48.2% 48.3% 41.4% 44.7%
    
2=Too fast  32.3% 26.0% 29.4% 34.0% 34.8% 33.0%
    
1=Much too fast  6.5% 18.0% 12.9% 10.9% 16.4% 14.4%
    
Q16b Industrial development 
    
5=Much too slow  3.2% 17.1% 5.3% 8.9% 8.7% 8.6%
    
4=Too slow  19.4% 17.1% 26.3% 25.2% 25.9% 24.8%
    
3=Just right  58.1% 39.0% 39.5% 45.2% 41.7% 43.1%
    
2=Too fast  16.1% 22.0% 18.4% 14.1% 15.9% 16.2%
    
1=Much too fast  3.2% 4.9% 10.5% 6.7% 7.8% 7.4%
    
Q16c Multi-family residential development 
    
5=Much too slow  0.0% 0.0% 0.0% 2.5% 1.1% 1.1%
    
4=Too slow  15.4% 0.0% 7.6% 6.1% 5.2% 5.9%
    
3=Just right  28.2% 25.0% 19.6% 16.6% 16.3% 18.1%
    
2=Too fast  33.3% 43.8% 39.1% 33.1% 43.6% 40.1%
    
1=Much too fast  23.1% 31.3% 33.7% 41.7% 33.8% 34.7%
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Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q16d Single-family residential development 
    
5=Much too slow  0.0% 0.0% 1.0% 1.3% 2.8% 1.8%
    
4=Too slow  7.7% 3.8% 6.3% 6.3% 4.7% 5.3%
    
3=Just right  46.2% 26.9% 33.3% 28.8% 34.7% 33.3%
    
2=Too fast  30.8% 53.8% 39.6% 40.0% 41.9% 41.4%
    
1=Much too fast  15.4% 15.4% 19.8% 23.8% 16.0% 18.1%
    
Q16e Retail development 
    
5=Much too slow  9.3% 1.9% 2.2% 0.6% 1.7% 2.0%
    
4=Too slow  11.6% 9.3% 10.8% 6.4% 9.5% 9.0%
    
3=Just right  37.2% 33.3% 39.8% 35.7% 38.4% 37.6%
    
2=Too fast  27.9% 38.9% 24.7% 29.9% 33.1% 31.4%
    
1=Much too fast  14.0% 16.7% 22.6% 27.4% 17.3% 20.1%
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Excluding Don’t Knows 
Q17. TAX INCENTIVES. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means 
"not supportive at all," please indicate how supportive you would be of having the city use tax and 
financial incentives to do the following: (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q17a Attracting new non-retail business 
    
5=Very supportive  22.0% 33.3% 19.0% 24.4% 20.8% 22.3% 
    
4=Supportive  36.0% 25.0% 36.0% 34.1% 32.3% 32.7% 
    
3=Neutral  32.0% 31.7% 19.0% 20.1% 23.1% 23.2% 
    
2=Not supportive  8.0% 6.7% 17.0% 9.1% 12.8% 11.7% 
    
1=Not supportive at all  2.0% 3.3% 9.0% 12.2% 11.0% 10.0% 
    
Q17b Retaining existing manufacturing jobs 
    
5=Very supportive  18.0% 29.8% 27.5% 22.4% 25.0% 24.6% 
    
4=Supportive  54.0% 43.9% 41.2% 42.4% 42.1% 42.9% 
    
3=Neutral  24.0% 21.1% 17.6% 20.6% 17.3% 18.9% 
    
2=Not supportive  4.0% 1.8% 7.8% 7.3% 8.9% 7.5% 
    
1=Not supportive at all  0.0% 3.5% 5.9% 7.3% 6.6% 6.1% 
    
Q17c Strengthening downtown Columbia 
    
5=Very supportive  42.0% 48.4% 29.7% 19.8% 19.4% 24.5% 
    
4=Supportive  32.0% 30.6% 33.7% 35.9% 33.8% 33.9% 
    
3=Neutral  20.0% 17.7% 22.8% 26.9% 26.3% 24.8% 
    
2=Not supportive  2.0% 1.6% 7.9% 8.4% 11.5% 9.0% 
    
1=Not supportive at all  4.0% 1.6% 5.9% 9.0% 9.0% 7.8% 
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Q18. Which TWO of the following groups do you think should bear the primary financial 
responsibility for new growth as it occurs in Columbia? 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years

or less
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q18 Should bear financial responsibility 
    
1=City of Columbia  48.1% 58.5% 39.0% 34.7% 34.2%  37.8% 
    
2=State agencies  16.7% 21.5% 22.9% 13.9% 16.7%  17.2% 
    
3=Builders & developers  64.8% 56.9% 54.3% 65.9% 71.0%  66.3% 
    
4=Property owners  18.5% 16.9% 13.3% 21.4% 15.5%  17.0% 
    
5=Businesses in the growth 
area 

 
40.7% 36.9% 57.1% 48.0% 48.9%

  
48.1% 

    
6=Other  1.9% 0.0% 1.9% 1.2% 0.7%  1.0% 
    
9=Don't know  1.9% 3.1% 2.9% 5.8% 2.7%  3.3% 
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q19a Availability of affordable housing 
    
1=Yes  77.4% 73.8% 81.9% 76.7% 81.9% 79.7%
    
2=No  20.8% 23.1% 17.1% 21.5% 16.6% 18.6%
    
9=Don't know  1.9% 3.1% 1.0% 1.7% 1.5% 1.7%
    
Q19b Cooperation between the city & county 
    
1=Yes  77.8% 87.7% 88.6% 89.0% 90.4% 88.7%
    
2=No  20.4% 10.8% 10.5% 8.7% 8.1% 9.5%
    
9=Don't know  1.9% 1.5% 1.0% 2.3% 1.5% 1.7%
    
Q19c Deciding who will pay for new infrastructure 
    
1=Yes  90.7% 92.3% 91.4% 89.0% 90.2% 90.2%
    
2=No  7.4% 6.2% 5.7% 8.1% 7.4% 7.2%
    
9=Don't know  1.9% 1.5% 2.9% 2.9% 2.5% 2.6%
    
Q19d Economic development incentives 
    
1=Yes  70.4% 67.7% 71.4% 71.7% 64.1% 67.2%
    
2=No  27.8% 32.3% 25.7% 26.6% 32.7% 30.2%
    
9=Don't know  1.9% 0.0% 2.9% 1.7% 3.2% 2.6%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q19e Environmental problems 
    
1=Yes  85.2% 87.7% 85.7% 86.1% 82.3% 84.1%
    
2=No  13.0% 12.3% 10.5% 11.6% 15.7% 13.6%
    
9=Don't know  1.9% 0.0% 3.8% 2.3% 2.0% 2.2%
    
Q19f Good long-range planning 
    
1=Yes  94.4% 95.4% 97.1% 94.2% 93.9% 94.4%
    
2=No  3.7% 3.1% 1.9% 4.0% 4.4% 3.8%
    
9=Don't know  1.9% 1.5% 1.0% 1.7% 1.7% 1.7%
    
Q19g Job creation 
    
1=Yes  77.8% 86.2% 86.7% 82.1% 81.1% 82.0%
    
2=No  20.4% 13.8% 11.4% 16.8% 17.0% 16.2%
    
9=Don't know  1.9% 0.0% 1.9% 1.2% 2.0% 1.7%
    
Q19h Opportunity for citizen participation 
    
1=Yes  81.5% 89.2% 88.6% 82.1% 84.5% 84.6%
    
2=No  16.7% 10.8% 10.5% 15.6% 12.8% 13.1%
    
9=Don't know  1.9% 0.0% 1.0% 2.3% 2.7% 2.2%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q19i Pedestrian friendly development 
    
1=Yes  74.1% 83.1% 84.8% 74.0% 73.5% 75.7%
    
2=No  24.1% 16.9% 13.3% 23.7% 24.6% 22.3%
    
9=Don't know  1.9% 0.0% 1.9% 2.3% 2.0% 2.0%
    
Q19j Visually attractive development 
    
1=Yes  83.3% 89.2% 86.7% 83.8% 84.3% 84.6%
    
2=No  14.8% 9.2% 10.5% 12.1% 12.5% 12.1%
    
9=Don't know  1.9% 1.5% 2.9% 4.0% 3.2% 3.2%
    
Q19k Reworking the zoning laws 
    
1=Yes  48.1% 69.2% 70.5% 70.5% 66.3% 66.8%
    
2=No  48.1% 27.7% 22.9% 23.1% 29.7% 28.4%
    
9=Don't know  3.7% 3.1% 6.7% 6.4% 3.9% 4.8%
    
Q19l Traffic problems 
    
1=Yes  79.6% 90.8% 93.3% 91.3% 92.4% 91.1%
    
2=No  18.5% 9.2% 4.8% 5.2% 6.1% 6.9%
    
9=Don't know  1.9% 0.0% 1.9% 3.5% 1.5% 2.0%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q19m Availability of bicycle lanes 
    
1=Yes  59.3% 64.6% 56.2% 57.8% 52.8% 55.5%
    
2=No  38.9% 35.4% 41.0% 40.5% 45.7% 42.8%
    
9=Don't know  1.9% 0.0% 2.9% 1.7% 1.5% 1.7%
    
Q19n Availability of public transportation services 
    
1=Yes  77.8% 76.9% 72.4% 68.8% 76.4% 74.2%
    
2=No  20.4% 23.1% 26.7% 29.5% 21.4% 23.9%
    
9=Don't know  1.9% 0.0% 1.0% 1.7% 2.2% 1.9%
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All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years

or less
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q20 Most important issues 
    
A=Availability of affordable 
housing 

 
31.5% 20.0% 33.3% 24.9% 30.2%

  
28.6% 

    
B=Cooperation between city 
& county 

 
11.1% 15.4% 15.2% 12.7% 30.7%

  
22.2% 

    
C=Deciding who will pay for 
infrastructure 

 
24.1% 29.2% 37.1% 39.9% 34.6%

  
34.9% 

    
D=Economic development 
incentives 

 
5.6% 6.2% 16.2% 14.5% 12.8%

  
12.5% 

    
E=Environmental problems  35.2% 32.3% 28.6% 31.8% 26.0%  28.7% 
    
F=Good long-range planning  59.3% 63.1% 47.6% 46.2% 44.5%  47.7% 
    
G=Job creation  25.9% 20.0% 22.9% 26.6% 21.9%  23.0% 
    
H=Opportunity for citizen 
participation 

 
5.6% 4.6% 7.6% 6.4% 8.4%

  
7.3% 

    
I=Pedestrian friendly 
development 

 
11.1% 23.1% 7.6% 6.4% 7.4%

  
8.7% 

    
J=Visually attractive 
development 

 
13.0% 12.3% 8.6% 8.1% 6.6%

  
8.1% 
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All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years

or less
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q20 Most important issues  (Cont.) 
    
K=Reworking the zoning 
laws 

 
7.4% 0.0% 6.7% 3.5% 7.6%

  
5.9% 

    
L=Traffic problems  25.9% 35.4% 37.1% 32.4% 36.4%  34.7% 
    
M=Availability of bicycle 
lanes 

 
11.1% 15.4% 6.7% 5.8% 4.9%

  
6.6% 

    
N=Availability of public 
transportation 

 
20.4% 13.8% 11.4% 12.1% 9.8%

  
11.5% 

    
Z=None chosen  3.7% 3.1% 3.8% 8.7% 5.2%  5.7% 
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Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q21a Street maintenance 
    
5=Very supportive  18.5% 13.8% 3.8% 11.6% 8.4% 9.5% 
    
4=Supportive  14.8% 15.4% 21.9% 20.2% 14.7% 16.9% 
    
3=Neutral  14.8% 12.3% 14.3% 11.6% 10.3% 11.5% 
    
2=Not supportive  16.7% 26.2% 25.7% 20.2% 26.5% 24.3% 
    
1=Not supportive at all  29.6% 27.7% 32.4% 31.8% 36.1% 33.6% 
    
9=Don't know  5.6% 4.6% 1.9% 4.6% 3.9% 4.2% 
    
Q21b Sidewalk construction 
    
5=Very supportive  16.7% 10.8% 8.6% 11.0% 6.4% 8.7% 
    
4=Supportive  20.4% 21.5% 17.1% 20.2% 17.9% 18.7% 
    
3=Neutral  22.2% 18.5% 22.9% 20.8% 23.8% 22.4% 
    
2=Not supportive  16.7% 27.7% 31.4% 17.3% 23.3% 22.9% 
    
1=Not supportive at all  20.4% 16.9% 18.1% 26.0% 25.1% 23.4% 
    
9=Don't know  3.7% 4.6% 1.9% 4.6% 3.4% 3.8% 
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Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q21c Traffic improvements 
    
5=Very supportive  11.1% 18.5% 8.6% 12.7% 8.1% 10.2% 
    
4=Supportive  24.1% 18.5% 23.8% 18.5% 16.7% 18.6% 
    
3=Neutral  14.8% 18.5% 17.1% 15.6% 14.3% 15.2% 
    
2=Not supportive  20.4% 16.9% 21.0% 21.4% 26.0% 23.2% 
    
1=Not supportive at all  24.1% 23.1% 27.6% 26.6% 31.9% 29.0% 
    
9=Don't know  5.6% 4.6% 1.9% 5.2% 2.9% 3.8% 
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q22a Appearance & cleanliness of downtown 
    
5=Very satisfied  9.3% 18.5% 12.5% 7.6% 10.4% 10.7%
    
4=Satisfied  53.7% 52.3% 53.8% 61.2% 56.5% 56.7%
    
3=Neutral  31.5% 18.5% 23.1% 20.0% 21.4% 21.7%
    
2=Dissatisfied  5.6% 10.8% 9.6% 8.8% 10.2% 9.5%
    
1=Very dissatisfied  0.0% 0.0% 1.0% 2.4% 1.5% 1.4%
    
Q22b Availability of parking 
    
5=Very satisfied  1.9% 4.7% 7.7% 5.9% 4.2% 5.0%
    
4=Satisfied  22.2% 26.6% 17.3% 28.2% 36.2% 30.2%
    
3=Neutral  20.4% 18.8% 18.3% 26.5% 23.2% 22.7%
    
2=Dissatisfied  50.0% 37.5% 41.3% 30.0% 30.4% 33.6%
    
1=Very dissatisfied  5.6% 12.5% 15.4% 9.4% 6.0% 8.4%
    
Q22c Types of retail & entertainment establishments 
    
5=Very satisfied  7.5% 20.3% 10.7% 10.2% 7.8% 9.8%
    
4=Satisfied  52.8% 43.8% 47.6% 45.2% 47.0% 46.8%
    
3=Neutral  22.6% 23.4% 33.0% 29.5% 29.8% 29.1%
    
2=Dissatisfied  15.1% 9.4% 7.8% 13.3% 13.8% 12.6%
    
1=Very dissatisfied  1.9% 3.1% 1.0% 1.8% 1.8% 1.8%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q22d Ease of getting to downtown 
    
5=Very satisfied  7.4% 24.6% 15.4% 13.5% 10.7% 12.9%
    
4=Satisfied  64.8% 50.8% 48.1% 53.2% 56.4% 54.6%
    
3=Neutral  18.5% 15.4% 23.1% 19.3% 20.4% 20.0%
    
2=Dissatisfied  9.3% 6.2% 12.5% 11.7% 11.2% 10.9%
    
1=Very dissatisfied  0.0% 3.1% 1.0% 2.3% 1.2% 1.5%
    
Q22e How safe you feel when you visit during day 
    
5=Very satisfied  37.7% 50.8% 30.8% 37.8% 30.3% 34.2%
    
4=Satisfied  52.8% 40.0% 54.8% 47.1% 52.1% 50.4%
    
3=Neutral  7.5% 7.7% 11.5% 11.6% 12.9% 11.7%
    
2=Dissatisfied  0.0% 0.0% 2.9% 2.3% 4.0% 2.9%
    
1=Very dissatisfied  1.9% 1.5% 0.0% 1.2% 0.7% 0.9%
    
Q22f How safe you feel when you visit after dark 
    
5=Very satisfied  16.0% 15.9% 12.0% 14.0% 8.6% 11.3%
    
4=Satisfied  44.0% 42.9% 37.0% 33.3% 32.2% 34.7%
    
3=Neutral  26.0% 22.2% 22.0% 30.4% 30.1% 28.2%
    
2=Dissatisfied  12.0% 17.5% 25.0% 15.2% 22.0% 19.9%
    
1=Very dissatisfied  2.0% 1.6% 4.0% 7.0% 7.1% 5.9%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q22g City's efforts to maintain & preserve downtown 
    
5=Very satisfied  13.0% 21.0% 15.4% 16.6% 13.1% 14.7%
    
4=Satisfied  55.6% 58.1% 52.9% 47.3% 56.0% 53.9%
    
3=Neutral  27.8% 12.9% 25.0% 26.0% 20.9% 22.3%
    
2=Dissatisfied  1.9% 8.1% 3.8% 7.1% 8.5% 7.1%
    
1=Very 
dissatisfied 

 1.9% 0.0% 2.9% 3.0% 1.5% 1.9%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q23a Affordable housing 
    
5=Very high  24.1% 20.0% 29.5% 23.7% 27.5% 26.0%
    
4=High  18.5% 24.6% 38.1% 30.1% 30.7% 30.2%
    
3=Medium  38.9% 38.5% 20.0% 27.2% 28.3% 28.5%
    
2=Low  7.4% 9.2% 6.7% 9.8% 7.1% 7.9%
    
1=Very low  5.6% 4.6% 3.8% 7.5% 4.4% 5.1%
    
9=Don't know  5.6% 3.1% 1.9% 1.7% 2.0% 2.2%
    
Q23b Traffic 
    
5=Very high  24.1% 40.0% 39.0% 34.7% 38.1% 36.6%
    
4=High  42.6% 30.8% 40.0% 42.2% 45.2% 42.6%
    
3=Medium  18.5% 18.5% 18.1% 16.8% 14.5% 16.1%
    
2=Low  7.4% 9.2% 1.0% 3.5% 1.0% 2.6%
    
1=Very low  0.0% 0.0% 0.0% 1.2% 0.5% 0.5%
    
9=Don't know  7.4% 1.5% 1.9% 1.7% 0.7% 1.6%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q23c Sidewalks & pedways 
    
5=Very high  16.7% 12.3% 20.0% 13.9% 12.3% 13.9%
    
4=High  27.8% 43.1% 25.7% 26.0% 24.1% 26.4%
    
3=Medium  33.3% 33.8% 36.2% 37.0% 38.6% 37.2%
    
2=Low  11.1% 4.6% 12.4% 13.9% 14.0% 13.0%
    
1=Very low  5.6% 4.6% 3.8% 6.4% 9.6% 7.4%
    
9=Don't know  5.6% 1.5% 1.9% 2.9% 1.5% 2.1%
    
Q23d Street & road construction 
    
5=Very high  22.2% 30.8% 30.5% 28.9% 32.2% 30.4%
    
4=High  51.9% 41.5% 40.0% 41.0% 42.3% 42.1%
    
3=Medium  18.5% 16.9% 21.9% 20.8% 19.9% 20.1%
    
2=Low  1.9% 7.7% 5.7% 6.9% 2.9% 4.7%
    
1=Very low  0.0% 1.5% 0.0% 1.2% 0.2% 0.5%
    
9=Don't know  5.6% 1.5% 1.9% 1.2% 2.5% 2.2%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q23e Stormwater runoff & water pollution 
    
5=Very high  14.8% 27.7% 24.8% 20.8% 19.4% 20.8%
    
4=High  46.3% 33.8% 36.2% 33.5% 38.3% 37.1%
    
3=Medium  22.2% 24.6% 27.6% 35.3% 30.2% 30.1%
    
2=Low  9.3% 7.7% 8.6% 6.9% 4.7% 6.2%
    
1=Very low  1.9% 1.5% 0.0% 0.6% 2.0% 1.4%
    
9=Don't know  5.6% 4.6% 2.9% 2.9% 5.4% 4.5%
    
Q23f Job creation 
    
5=Very high  29.6% 30.8% 28.6% 26.0% 23.1% 25.4%
    
4=High  29.6% 26.2% 38.1% 34.7% 33.2% 33.2%
    
3=Medium  29.6% 29.2% 21.0% 24.9% 25.8% 25.5%
    
2=Low  5.6% 7.7% 10.5% 12.1% 10.8% 10.5%
    
1=Very low  0.0% 0.0% 0.0% 0.6% 4.7% 2.6%
    
9=Don't know  5.6% 6.2% 1.9% 1.7% 2.5% 2.7%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q23g Parking 
    
5=Very high  11.1% 16.9% 16.2% 8.7% 8.6% 10.4%
    
4=High  40.7% 29.2% 29.5% 32.9% 32.4% 32.3%
    
3=Medium  27.8% 33.8% 41.0% 39.3% 42.0% 39.8%
    
2=Low  11.1% 15.4% 8.6% 9.8% 13.0% 11.8%
    
1=Very low  1.9% 1.5% 1.9% 7.5% 1.7% 3.1%
    
9=Don't know  7.4% 3.1% 2.9% 1.7% 2.2% 2.6%
    
Q23h Greenspace & parks 
    
5=Very high  25.9% 26.2% 21.0% 17.9% 15.2% 18.2%
    
4=High  35.2% 33.8% 27.6% 33.5% 26.5% 29.2%
    
3=Medium  29.6% 32.3% 35.2% 26.0% 31.4% 30.7%
    
2=Low  5.6% 4.6% 12.4% 13.3% 15.2% 12.9%
    
1=Very low  1.9% 3.1% 1.9% 8.1% 10.6% 7.7%
    
9=Don't know  1.9% 0.0% 1.9% 1.2% 1.0% 1.2%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Q24 Years have lived in Columbia  Total 
  2 years 

or less 
3-5 

years 
6-10 
years 

11-20
years 

21+ 
years 

  
  

          
    
Q23i Law enforcement & public safety 
    
5=Very high  37.0% 49.2% 51.4% 45.7% 57.0% 51.8%
    
4=High  40.7% 29.2% 33.3% 41.0% 30.7% 34.0%
    
3=Medium  13.0% 18.5% 10.5% 11.0% 9.8% 11.0%
    
2=Low  5.6% 1.5% 2.9% 0.0% 1.2% 1.5%
    
1=Very low  0.0% 0.0% 0.0% 1.2% 0.2% 0.4%
    
9=Don't know  3.7% 1.5% 1.9% 1.2% 1.0% 1.4%
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Distribution by Zip Code 
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Distribution of Residents by Zip Code 
 
 Zip code Number Percent 
 65201 137 17.0 % 
 65202 175 21.8 % 
 65203 492 61.0 % 
 Not provided 2 0.2 % 
 Total 807 100.0 % 
 
  
Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q1a Quality of public safety services 
    
5=Very satisfied  23.1% 22.9% 30.3% 27.3%
    
4=Satisfied  61.2% 55.9% 55.0% 56.4%
    
3=Neutral  11.2% 15.9% 11.1% 12.1%
    
2=Dissatisfied  4.5% 5.3% 2.5% 3.4%
    
1=Very 
dissatisfied 

 0.0% 0.0% 1.1% 0.6%

    
Q1b Quality of parks & rec programs & facilities 
    
5=Very satisfied  42.1% 38.8% 47.0% 44.3%
    
4=Satisfied  47.4% 47.1% 44.9% 45.9%
    
3=Neutral  9.8% 9.4% 6.5% 7.6%
    
2=Dissatisfied  0.8% 3.5% 0.8% 1.4%
    
1=Very 
dissatisfied 

 0.0% 1.2% 0.8% 0.8%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q1c Condition of city streets 
    
5=Very satisfied  2.2% 2.3% 1.4% 1.8%
    
4=Satisfied  22.8% 23.7% 28.4% 26.3%
    
3=Neutral  40.4% 29.5% 31.5% 32.5%
    
2=Dissatisfied  30.1% 34.7% 31.3% 31.9%
    
1=Very 
dissatisfied 

 4.4% 9.8% 7.5% 7.5%

    
Q1d Condition of city buildings & facilities 
    
5=Very satisfied  8.3% 11.5% 11.0% 10.6%
    
4=Satisfied  49.6% 48.5% 52.1% 50.7%
    
3=Neutral  40.5% 35.8% 32.1% 34.5%
    
2=Dissatisfied  1.7% 4.2% 4.3% 4.0%
    
1=Very 
dissatisfied 

 0.0% 0.0% 0.4% 0.3%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q1e Enforcement of codes & ordinances 
    
5=Very satisfied  4.5% 9.2% 10.7% 9.3%
    
4=Satisfied  40.2% 36.6% 37.5% 37.6%
    
3=Neutral  39.3% 40.5% 36.7% 38.0%
    
2=Dissatisfied  12.5% 12.4% 11.7% 12.2%
    
1=Very 
dissatisfied 

 3.6% 1.3% 3.4% 2.9%

    
Q1f Quality of customer service you receive 
    
5=Very satisfied  16.5% 20.1% 21.3% 20.2%
    
4=Satisfied  56.7% 56.2% 56.2% 56.3%
    
3=Neutral  18.9% 19.5% 18.1% 18.6%
    
2=Dissatisfied  7.9% 2.4% 3.4% 3.9%
    
1=Very 
dissatisfied 

 0.0% 1.8% 1.1% 1.0%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q1g Effectiveness of city communication 
    
5=Very satisfied  13.1% 12.6% 16.8% 15.2%
    
4=Satisfied  41.5% 47.3% 52.3% 49.2%
    
3=Neutral  36.2% 31.1% 25.2% 28.5%
    
2=Dissatisfied  6.9% 7.2% 3.8% 5.2%
    
1=Very 
dissatisfied 

 2.3% 1.8% 1.9% 1.9%

    
Q1h Quality of stormwater runoff/management 
    
5=Very satisfied  6.8% 7.4% 10.4% 9.1%
    
4=Satisfied  47.5% 49.4% 43.7% 45.5%
    
3=Neutral  33.1% 30.2% 30.6% 30.8%
    
2=Dissatisfied  10.2% 9.9% 12.4% 11.6%
    
1=Very 
dissatisfied 

 2.5% 3.1% 2.9% 3.0%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q1i Quality of public health services 
    
5=Very satisfied  17.4% 12.5% 20.3% 18.0%
    
4=Satisfied  44.3% 53.1% 49.0% 49.1%
    
3=Neutral  30.4% 27.5% 26.3% 27.2%
    
2=Dissatisfied  6.1% 3.1% 3.1% 3.7%
    
1=Very 
dissatisfied 

 1.7% 3.8% 1.2% 2.0%
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All three selections 
Q2. Which THREE of the major city services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
  
Q2 Most emphasis 
  
A=Public safety services  38.7% 46.3% 48.8% 46.5%
  
B=City parks & rec programs 
& 
facilities 

 
20.4% 17.1% 19.1% 18.8%

  
C=Condition of streets  74.5% 82.9% 80.3% 79.9%
  
D=Condition of buildings & 
facilities 

 
10.2% 10.9% 15.0% 13.3%

  
E=Enforcement of codes & 
ordinances 

 
26.3% 26.9% 26.8% 26.6%

  
F=Quality of customer 
service 

 
12.4% 12.6% 10.4% 11.2%

  
G=Effectiveness of 
communication 

 
28.5% 28.0% 18.5% 22.3%

  
H=Quality of stormwater 
management 

 
21.9% 25.1% 26.6% 25.7%

  
I=Quality of public health 
services 

 
37.2% 25.1% 22.2% 25.5%

  
Z=None chosen  4.4% 4.6% 5.9% 5.3%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q3a Quality of services provided by the city 
    
5=Very satisfied  9.6% 15.6% 21.9% 18.4%
    
4=Satisfied  72.6% 64.7% 65.2% 66.3%
    
3=Neutral  14.1% 15.6% 10.1% 12.0%
    
2=Dissatisfied  3.7% 3.6% 2.7% 3.0%
    
1=Very 
dissatisfied 

 0.0% 0.6% 0.2% 0.3%

    
Q3b Value that you receive for city tax dollars 
    
5=Very satisfied  8.3% 8.2% 13.8% 11.6%
    
4=Satisfied  47.0% 41.2% 47.8% 46.2%
    
3=Neutral  30.3% 28.8% 26.0% 27.4%
    
2=Dissatisfied  12.9% 18.8% 10.3% 12.5%
    
1=Very 
dissatisfied 

 1.5% 2.9% 2.1% 2.3%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q3c Overall image of the city 
    
5=Very satisfied  20.4% 16.9% 26.1% 23.0%
    
4=Satisfied  59.9% 53.5% 59.1% 58.1%
    
3=Neutral  15.3% 23.8% 10.6% 14.4%
    
2=Dissatisfied  4.4% 5.2% 3.5% 4.0%
    
1=Very 
dissatisfied 

 0.0% 0.6% 0.6% 0.5%

    
Q3d How well the city is planning for growth 
    
5=Very satisfied  7.1% 5.0% 6.9% 6.5%
    
4=Satisfied  27.0% 24.8% 29.0% 27.6%
    
3=Neutral  27.8% 25.5% 25.5% 25.8%
    
2=Dissatisfied  28.6% 34.2% 26.6% 28.6%
    
1=Very 
dissatisfied 

 9.5% 10.6% 12.0% 11.5%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q3e Quality of life in the city 
    
5=Very satisfied  23.5% 19.8% 30.8% 27.0%
    
4=Satisfied  62.5% 55.2% 56.0% 57.1%
    
3=Neutral  10.3% 20.3% 10.7% 12.7%
    
2=Dissatisfied  3.7% 4.7% 2.3% 3.0%
    
1=Very 
dissatisfied 

 0.0% 0.0% 0.2% 0.1%

    
Q3f Feeling of safety in the city 
    
5=Very satisfied  12.5% 9.2% 18.0% 15.1%
    
4=Satisfied  58.8% 57.2% 54.2% 55.6%
    
3=Neutral  19.1% 17.9% 19.0% 18.9%
    
2=Dissatisfied  8.8% 12.7% 8.1% 9.3%
    
1=Very 
dissatisfied 

 0.7% 2.9% 0.6% 1.1%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q3g Quality of new development 
    
5=Very satisfied  6.9% 7.8% 9.9% 8.9%
    
4=Satisfied  34.4% 30.1% 38.4% 36.0%
    
3=Neutral  29.8% 34.9% 24.8% 27.9%
    
2=Dissatisfied  17.6% 21.7% 16.8% 17.9%
    
1=Very 
dissatisfied 

 11.5% 5.4% 10.1% 9.3%

    
Q3h Appearance of the city 
    
5=Very satisfied  10.2% 10.5% 10.6% 10.4%
    
4=Satisfied  48.2% 51.7% 56.5% 54.0%
    
3=Neutral  28.5% 25.6% 23.4% 24.9%
    
2=Dissatisfied  11.7% 11.6% 7.9% 9.3%
    
1=Very 
dissatisfied 

 1.5% 0.6% 1.7% 1.4%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q4a Quality of local police services 
    
5=Very satisfied  14.1% 17.2% 25.2% 21.4%
    
4=Satisfied  60.0% 58.6% 52.5% 55.3%
    
3=Neutral  17.8% 13.0% 14.3% 14.6%
    
2=Dissatisfied  6.7% 8.9% 5.8% 6.6%
    
1=Very 
dissatisfied 

 1.5% 2.4% 2.3% 2.2%

    
Q4b Visibility of police in neighborhoods 
    
5=Very satisfied  10.5% 10.0% 13.7% 12.3%
    
4=Satisfied  42.1% 40.6% 43.3% 42.6%
    
3=Neutral  36.8% 27.1% 29.8% 30.4%
    
2=Dissatisfied  7.5% 18.8% 11.8% 12.6%
    
1=Very 
dissatisfied 

 3.0% 3.5% 1.3% 2.1%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q4c Visibility of police in retail areas 
    
5=Very satisfied  9.1% 8.9% 11.8% 10.7%
    
4=Satisfied  43.2% 46.4% 44.6% 44.9%
    
3=Neutral  37.1% 34.5% 36.1% 35.8%
    
2=Dissatisfied  8.3% 9.5% 6.6% 7.5%
    
1=Very 
dissatisfied 

 2.3% 0.6% 0.9% 1.1%

    
Q4d Efforts to prevent crime 
    
5=Very satisfied  9.4% 11.3% 16.3% 13.9%
    
4=Satisfied  48.8% 51.8% 47.9% 49.1%
    
3=Neutral  30.7% 29.2% 27.5% 28.3%
    
2=Dissatisfied  10.2% 4.8% 6.6% 6.8%
    
1=Very 
dissatisfied 

 0.8% 3.0% 1.8% 1.9%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q4e How quickly police respond to emergencies 
    
5=Very satisfied  12.4% 14.7% 23.7% 19.6%
    
4=Satisfied  47.8% 50.0% 48.2% 48.7%
    
3=Neutral  34.5% 23.3% 22.4% 24.7%
    
2=Dissatisfied  3.5% 8.7% 4.1% 5.1%
    
1=Very 
dissatisfied 

 1.8% 3.3% 1.5% 2.0%

    
Q4f Enforcement of local traffic laws 
    
5=Very satisfied  4.6% 6.0% 12.3% 9.6%
    
4=Satisfied  45.8% 39.2% 34.7% 37.5%
    
3=Neutral  26.0% 24.1% 28.3% 27.0%
    
2=Dissatisfied  17.6% 20.5% 17.7% 18.3%
    
1=Very 
dissatisfied 

 6.1% 10.2% 7.0% 7.5%

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 273



 
 
 
Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q4g Quality of fire prevention programs 
    
5=Very satisfied  15.7% 18.4% 24.9% 21.9%
    
4=Satisfied  55.6% 59.2% 51.8% 54.3%
    
3=Neutral  26.9% 21.7% 22.7% 23.1%
    
2=Dissatisfied  1.9% 0.7% 0.5% 0.7%
    
Q4h Visibility of fire department personnel 
    
5=Very satisfied  11.7% 19.5% 20.3% 18.6%
    
4=Satisfied  49.2% 54.9% 49.8% 50.9%
    
3=Neutral  33.6% 23.8% 27.5% 27.7%
    
2=Dissatisfied  3.9% 1.8% 2.5% 2.6%
    
1=Very 
dissatisfied 

 1.6% 0.0% 0.0% 0.3%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q4i How quickly fire department responds 
    
5=Very satisfied  24.0% 29.8% 32.6% 30.5%
    
4=Satisfied  54.8% 50.3% 53.3% 53.0%
    
3=Neutral  19.2% 19.2% 13.1% 15.5%
    
2=Dissatisfied  1.0% 0.7% 0.8% 0.8%
    
1=Very 
dissatisfied 

 1.0% 0.0% 0.3% 0.3%

    
Q4j Quality of fire protection 
    
5=Very satisfied  20.5% 25.3% 26.1% 24.9%
    
4=Satisfied  60.7% 58.6% 58.8% 59.2%
    
3=Neutral  16.2% 13.6% 14.0% 14.2%
    
2=Dissatisfied  2.6% 1.9% 0.9% 1.4%
    
1=Very 
dissatisfied 

 0.0% 0.6% 0.2% 0.3%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q4k Quality of animal control 
    
5=Very satisfied  8.2% 9.6% 13.8% 11.9%
    
4=Satisfied  46.4% 44.2% 44.7% 44.8%
    
3=Neutral  32.7% 32.1% 32.5% 32.6%
    
2=Dissatisfied  8.2% 11.5% 6.6% 7.9%
    
1=Very 
dissatisfied 

 4.5% 2.6% 2.4% 2.8%

    
Q4l City's municipal court 
    
5=Very satisfied  9.2% 8.7% 13.0% 11.3%
    
4=Satisfied  32.2% 39.9% 40.1% 38.6%
    
3=Neutral  50.6% 47.1% 41.0% 44.1%
    
2=Dissatisfied  6.9% 3.6% 3.4% 4.2%
    
1=Very 
dissatisfied 

 1.1% 0.7% 2.5% 1.8%
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All three selections 
Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
  
Q5 Most emphasis 
  
A=Quality of local police 
services 

 
36.5% 31.4% 35.2% 34.6%

  
B=Visibility of police in 
neighborhoods 

 
27.7% 45.1% 37.2% 37.3%

  
C=Visibility of police in 
retail areas 

 
17.5% 17.7% 17.3% 17.5%

  
D=Efforts to prevent crime  40.1% 40.6% 44.7% 42.9%
  
E=How quickly police 
respond 

 
21.2% 24.6% 17.5% 19.6%

  
F=Enforcement of traffic 
laws 

 31.4% 37.7% 34.1% 34.4%

  
G=Quality of fire prevention 
programs 

 
18.2% 12.6% 9.6% 11.6%

  
H=Visibility of fire dept 
personnel 

 
3.6% 6.9% 3.5% 4.3%

  
I=How quickly fire dept 
responds 

 
13.1% 10.9% 14.2% 13.4%

  
J=Quality of fire protection  19.0% 8.0% 16.9% 15.2%
  
K=Quality of animal control  10.9% 23.4% 14.6% 15.9%
  
L=City's municipal court  10.9% 8.0% 9.6% 9.5%
  
Z=None chosen  13.1% 8.0% 9.8% 9.9%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q6a Maintenance of city parks 
    
5=Very satisfied  29.9% 28.3% 31.4% 30.4%
    
4=Satisfied  58.2% 57.2% 58.9% 58.6%
    
3=Neutral  11.2% 9.0% 8.0% 8.8%
    
2=Dissatisfied  0.7% 4.2% 1.1% 1.7%
    
1=Very 
dissatisfied 

 0.0% 1.2% 0.6% 0.6%

    
Q6b How close neighborhood parks are to home 
    
5=Very satisfied  34.8% 33.3% 33.8% 33.9%
    
4=Satisfied  44.4% 46.2% 48.5% 47.4%
    
3=Neutral  19.3% 12.3% 12.7% 13.7%
    
2=Dissatisfied  1.5% 7.6% 3.9% 4.3%
    
1=Very 
dissatisfied 

 0.0% 0.6% 1.0% 0.8%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q6c Number of walking/biking trails 
    
5=Very satisfied  33.6% 35.1% 40.3% 38.0%
    
4=Satisfied  47.0% 36.3% 44.3% 43.0%
    
3=Neutral  14.2% 20.2% 9.5% 12.5%
    
2=Dissatisfied  3.7% 7.1% 4.4% 5.0%
    
1=Very 
dissatisfied 

 1.5% 1.2% 1.5% 1.4%

    
Q6d Quality of outdoor athletic fields 
    
5=Very satisfied  19.5% 29.0% 30.1% 27.9%
    
4=Satisfied  46.6% 41.3% 51.4% 48.4%
    
3=Neutral  30.5% 28.4% 15.6% 21.1%
    
2=Dissatisfied  3.4% 0.6% 2.4% 2.1%
    
1=Very 
dissatisfied 

 0.0% 0.6% 0.5% 0.4%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q6e Number of outdoor athletic fields 
    
5=Very satisfied  18.1% 26.0% 24.8% 23.9%
    
4=Satisfied  41.4% 36.4% 46.2% 43.2%
    
3=Neutral  31.0% 29.2% 20.0% 24.0%
    
2=Dissatisfied  8.6% 6.5% 7.5% 7.5%
    
1=Very 
dissatisfied 

 0.9% 1.9% 1.4% 1.4%

    
Q6f Availability of information about programs 
    
5=Very satisfied  24.8% 25.3% 32.0% 29.2%
    
4=Satisfied  38.3% 45.8% 49.3% 46.6%
    
3=Neutral  27.8% 24.1% 13.7% 18.4%
    
2=Dissatisfied  9.0% 4.2% 4.4% 5.3%
    
1=Very 
dissatisfied 

 0.0% 0.6% 0.6% 0.5%

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 280



 
 
 
Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 

 N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q6g City special events & festivals 
    
5=Very satisfied  24.8% 24.7% 32.6% 29.4%
    
4=Satisfied  51.9% 48.8% 48.9% 49.5%
    
3=Neutral  17.3% 22.9% 15.3% 17.4%
    
2=Dissatisfied  6.0% 2.9% 2.5% 3.2%
    
1=Very 
dissatisfied 

 0.0% 0.6% 0.6% 0.5%

    
Q6h Outdoor city swimming pools 
    
5=Very satisfied  8.4% 20.5% 15.4% 15.4%
    
4=Satisfied  37.4% 35.6% 41.3% 39.2%
    
3=Neutral  40.2% 31.5% 30.9% 32.7%
    
2=Dissatisfied  11.2% 9.6% 9.9% 10.1%
    
1=Very 
dissatisfied 

 2.8% 2.7% 2.5% 2.6%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q6i City community recreation center 
    
5=Very satisfied  23.8% 25.3% 34.3% 30.6%
    
4=Satisfied  30.7% 33.3% 39.8% 37.1%
    
3=Neutral  35.6% 30.0% 19.0% 24.0%
    
2=Dissatisfied  7.9% 7.3% 4.8% 5.8%
    
1=Very 
dissatisfied 

 2.0% 4.0% 2.1% 2.5%
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All three selections 
Q7. Which THREE of the parks and recreation items listed above do you think should receive the 
most emphasis from City leaders over the next two years? (all three selections) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
  
Q7 Most emphasis 
  
A=Maintenance of parks  48.2% 41.7% 45.5% 45.0%
  
B=How close parks are to 
home 

 
15.3% 16.6% 14.6% 15.1%

  
C=Number of walking/biking 
trails 

 
28.5% 29.1% 30.7% 30.1%

  
D=Quality of outdoor athletic 
fields 

 
18.2% 16.0% 17.3% 17.1%

  
E=Number of outdoor 
athletic fields 

 
16.1% 21.7% 21.1% 20.3%

  
F=Availability of info about 
programs 

 
31.4% 29.1% 19.1% 23.4%

  
G=City special events & 
festivals 

 
34.3% 36.6% 32.9% 33.8%

  
H=Outdoor city swimming 
pools 

 
24.8% 19.4% 25.2% 23.9%

  
I=City community recreation 
center 

 
21.9% 21.1% 22.8% 22.2%

  
Z=None chosen  17.5% 17.1% 17.3% 17.3%
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Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: (excluding 
don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
   
Q8a Improve number & quality of off-leash areas 
   
5=Very supportive  11.5% 14.8% 10.8% 11.9%
   
4=Supportive  21.5% 19.5% 18.9% 19.4%
   
3=Neutral  23.8% 25.4% 24.5% 24.5%
   
2=Not supportive  18.5% 24.9% 24.3% 23.5%
   
1=Not supportive at 
all 

 24.6% 15.4% 21.5% 20.7%

   
Q8b Increase the number of picnic shelters 
   
5=Very supportive  9.0% 9.9% 8.3% 8.8%
   
4=Supportive  36.1% 36.3% 34.2% 35.0%
   
3=Neutral  35.3% 32.7% 35.3% 34.6%
   
2=Not supportive  12.8% 15.2% 14.3% 14.3%
   
1=Not supportive at 
all 

 6.8% 5.8% 7.9% 7.4%
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Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: (excluding 
don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
   
Q8c Improve recreation programs for teens 
   
5=Very supportive  26.3% 29.2% 26.2% 26.9%
   
4=Supportive  43.6% 40.9% 46.8% 44.8%
   
3=Neutral  23.3% 21.6% 18.7% 20.0%
   
2=Not supportive  4.5% 4.7% 3.6% 4.1%
   
1=Not supportive at 
all 

 2.3% 3.5% 4.8% 4.2%

   
Q8d Improve recreation programs for 50+ 
   
5=Very supportive  20.9% 24.7% 21.9% 22.4%
   
4=Supportive  38.1% 42.4% 41.7% 41.2%
   
3=Neutral  30.6% 22.9% 24.9% 25.4%
   
2=Not supportive  7.5% 6.5% 5.3% 6.0%
   
1=Not supportive at 
all 

 3.0% 3.5% 6.2% 5.0%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q9a Residential trash collection service 
    
1=Yes  83.2% 94.9% 97.2% 94.3%
    
2=No  13.1% 0.6% 1.2% 3.1%
    
9=Don't know  3.6% 4.6% 1.6% 2.6%
    
Q9b Curbside recycling 
    
1=Yes  69.3% 81.7% 91.7% 85.7%
    
2=No  28.5% 13.7% 6.7% 11.9%
    
9=Don't know  2.2% 4.6% 1.6% 2.4%
    
Q9c Drop-off recycling 
    
1=Yes  45.3% 51.4% 52.4% 50.9%
    
2=No  51.8% 41.7% 44.9% 45.5%
    
9=Don't know  2.9% 6.9% 2.6% 3.6%
    
Q9d Yard waste service 
    
1=Yes  52.6% 74.3% 88.2% 79.2%
    
2=No  43.8% 20.6% 10.0% 18.0%
    
9=Don't know  3.6% 5.1% 1.8% 2.9%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q9e City electric service 
    
1=Yes  81.8% 77.1% 94.5% 88.6%
    
2=No  12.4% 17.1% 3.9% 8.2%
    
9=Don't know  5.8% 5.7% 1.6% 3.2%
    
Q9f City water service 
    
1=Yes  89.1% 94.9% 97.2% 95.3%
    
2=No  6.6% 1.7% 1.2% 2.2%
    
9=Don't know  4.4% 3.4% 1.6% 2.5%

     
Q9g Sanitary sewer/wastewater service 
    
1=Yes  83.2% 92.0% 93.5% 91.4%
    
2=No  11.7% 3.4% 4.1% 5.2%
    
9=Don't know  5.1% 4.6% 2.4% 3.3%
 
 

   

Q9h Public transportation service 
    
1=Yes  28.5% 31.4% 29.5% 29.7%
    
2=No  67.9% 61.7% 67.3% 66.2%
    
9=Don't know  3.6% 6.9% 3.3% 4.1%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q9i City airport 
    
1=Yes  27.0% 37.7% 37.6% 35.8%
    
2=No  70.1% 56.6% 58.3% 60.0%
    
9=Don't know  2.9% 5.7% 4.1% 4.2%
 
 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q9a-Residential trash collection service 
    
5=Very satisfied  49.1% 49.7% 59.0% 55.4%
    
4=Satisfied  45.6% 44.8% 35.1% 38.9%
    
3=Neutral  1.8% 1.2% 3.0% 2.4%
    
2=Dissatisfied  2.6% 4.2% 2.1% 2.6%
    
1=Very 
dissatisfied 

 0.9% 0.0% 0.8% 0.7%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q9b-Curbside recycling 
    
5=Very satisfied  54.3% 53.2% 61.9% 58.9%
    
4=Satisfied  39.4% 37.6% 31.2% 33.6%
    
3=Neutral  3.2% 2.8% 3.1% 3.2%
    
2=Dissatisfied  3.2% 5.0% 2.9% 3.4%
    
1=Very 
dissatisfied 

 0.0% 1.4% 0.9% 0.9%

    
Q9c-Drop-off recycling 
    
5=Very satisfied  36.7% 37.1% 40.6% 39.4%
    
4=Satisfied  36.7% 41.6% 38.2% 38.6%
    
3=Neutral  16.7% 18.0% 15.7% 16.3%
    
2=Dissatisfied  8.3% 3.4% 3.9% 4.5%
    
1=Very 
dissatisfied 

 1.7% 0.0% 1.6% 1.2%

    
Q9d-Yard waste service 
    
5=Very satisfied  45.1% 33.6% 46.4% 43.6%
    
4=Satisfied  38.0% 44.5% 34.0% 36.5%
    
3=Neutral  8.5% 11.7% 7.7% 8.7%
    
2=Dissatisfied  7.0% 6.3% 8.2% 7.8%
    
1=Very 
dissatisfied 

 1.4% 3.9% 3.7% 3.5%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q9e-City electric service 
    
5=Very satisfied  33.3% 39.4% 45.4% 42.4%
    
4=Satisfied  52.8% 50.8% 45.2% 47.4%
    
3=Neutral  12.0% 9.1% 7.0% 8.3%
    
2=Dissatisfied  1.9% 0.8% 2.0% 1.7%
    
1=Very 
dissatisfied 

 0.0% 0.0% 0.4% 0.3%

    
Q9f-City water service 
    
5=Very satisfied  31.9% 39.3% 47.1% 43.0%
    
4=Satisfied  54.3% 50.9% 45.2% 47.8%
    
3=Neutral  9.5% 6.7% 5.9% 6.8%
    
2=Dissatisfied  3.4% 3.1% 1.1% 1.9%
    
1=Very 
dissatisfied 

 0.9% 0.0% 0.6% 0.5%

    
Q9g-Sanitary sewer/wastewater service 
    
5=Very satisfied  32.1% 39.5% 45.2% 41.9%
    
4=Satisfied  52.3% 49.0% 44.3% 46.3%
    
3=Neutral  15.6% 10.2% 9.0% 10.4%
    
2=Dissatisfied  0.0% 0.6% 0.9% 0.8%
    
1=Very 
dissatisfied 

 0.0% 0.6% 0.7% 0.6%

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 290



 
 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q9h-Public transportation service 
    
5=Very satisfied  17.9% 7.1% 14.6% 13.7%
    
4=Satisfied  23.1% 26.8% 24.8% 24.9%
    
3=Neutral  28.2% 51.8% 40.1% 40.8%
    
2=Dissatisfied  12.8% 10.7% 8.8% 9.9%
    
1=Very 
dissatisfied 

 17.9% 3.6% 11.7% 10.7%

    
Q9i-City airport 
    
5=Very satisfied  2.7% 1.5% 6.0% 4.5%
    
4=Satisfied  27.0% 18.2% 12.1% 15.4%
    
3=Neutral  21.6% 36.4% 25.3% 27.3%
    
2=Dissatisfied  21.6% 19.7% 26.4% 24.5%
    
1=Very 
dissatisfied 

 27.0% 24.2% 30.2% 28.3%
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Q10. Did you know that you can register for parks and recreation programs and pay city utility 
bills over the Internet? 
 

 

 
 
 
Q10a. Have you ever registered for city programs or paid for city service over the Internet? 
 
N=653  Zip code  Total 
        
  65201 65202 65203    
    
Q10a Registered or paid over Internet 
    
1=Yes  24.5% 25.2% 29.8% 28.0%
    
2=No  75.5% 74.1% 70.0% 71.7%
    
9=Not 
provided 

 0.0% 0.7% 0.2% 0.3%

N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q10 Know can register over Internet 
    
1=Yes  68.6% 81.7% 83.9% 80.9%
    
2=No  30.7% 17.1% 14.8% 18.0%
    
9=Not 
provided 

 0.7% 1.1% 1.2% 1.1%
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Q11. Which of the following are your primary sources of information about City issues, services, 
and events? 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
   
Q11 Primary sources of information 
   
1=City newsletter  51.8% 62.9% 63.4% 61.2%
   
2=Local newspaper  75.2% 72.6% 81.9% 78.7%
   
3=Television news  69.3% 73.7% 68.3% 69.4%
   
4=City cable 
channel 

 19.0% 16.6% 23.4% 21.1%

   
5=City website  20.4% 23.4% 21.1% 21.6%
   
6=Radio  47.4% 49.1% 48.0% 48.1%
   
7=Friends/neighbors  35.8% 37.1% 41.5% 39.5%
   
8=Other  4.4% 2.3% 3.5% 3.3%
   
9=None chosen  1.5% 0.6% 1.4% 1.2%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q12a Trusted source of information 
    
5=Strongly agree  7.5% 9.4% 17.1% 13.8%
    
4=Agree  51.5% 42.4% 50.8% 48.9%
    
3=Neutral  32.8% 40.0% 26.2% 30.5%
    
2=Disagree  5.2% 7.6% 4.5% 5.4%
    
1=Strongly 
disagree 

 3.0% 0.6% 1.2% 1.4%

    
Q12b Easy to get the information I need 
    
5=Strongly agree  4.5% 6.5% 11.4% 9.1%
    
4=Agree  37.3% 40.0% 43.1% 41.3%
    
3=Neutral  44.8% 37.1% 35.6% 37.6%
    
2=Disagree  9.7% 15.3% 8.7% 10.4%
    
1=Strongly 
disagree 

 3.7% 1.2% 1.2% 1.6%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 

 
 

   

Q12d Open to citizen involvement & ideas 
    
5=Strongly agree  8.2% 7.6% 14.8% 12.1%
    
4=Agree  41.0% 39.4% 41.7% 40.9%
    
3=Neutral  32.1% 35.9% 30.8% 32.0%
    
2=Disagree  14.2% 13.5% 9.8% 11.7%
    
1=Strongly 
disagree 

 4.5% 3.5% 2.9% 3.3%

N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q12c Information is communicated clearly 
    
5=Strongly agree  3.7% 5.9% 11.9% 9.1%
    
4=Agree  35.1% 40.0% 44.3% 41.6%
    
3=Neutral  48.5% 41.8% 33.7% 38.1%
    
2=Disagree  8.2% 11.8% 8.5% 9.3%
    
1=Strongly 
disagree 

 4.5% 0.6% 1.7% 1.9%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q12e Would be interested in attending workshop 
    
5=Strongly agree  5.4% 4.2% 6.3% 5.8%
    
4=Agree  14.6% 19.6% 16.4% 16.9%
    
3=Neutral  42.3% 43.5% 49.1% 46.5%
    
2=Disagree  28.5% 19.6% 19.8% 21.3%
    
1=Strongly 
disagree 

 9.2% 13.1% 8.4% 9.5%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q13a Maintenance of major city streets 
    
5=Very satisfied  3.0% 2.9% 3.7% 3.4%
    
4=Satisfied  36.3% 37.8% 37.4% 37.2%
    
3=Neutral  25.2% 19.8% 20.0% 20.9%
    
2=Dissatisfied  29.6% 27.9% 29.8% 29.2%
    
1=Very 
dissatisfied 

 5.9% 11.6% 9.1% 9.3%

    
Q13b Maintenance of streets in your neighborhood 
    
5=Very satisfied  3.0% 5.8% 7.2% 6.2%
    
4=Satisfied  35.3% 36.6% 38.6% 37.5%
    
3=Neutral  27.8% 20.3% 20.6% 21.7%
    
2=Dissatisfied  27.1% 27.3% 24.9% 25.9%
    
1=Very 
dissatisfied 

 6.8% 9.9% 8.7% 8.8%

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 297



 
 
 
Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q13c Maintenance of street signs & traffic signals 
    
5=Very satisfied  11.9% 9.4% 9.1% 9.6%
    
4=Satisfied  54.8% 60.2% 59.1% 58.5%
    
3=Neutral  23.0% 18.7% 19.5% 20.0%
    
2=Dissatisfied  8.9% 8.2% 9.5% 9.2%
    
1=Very 
dissatisfied 

 1.5% 3.5% 2.7% 2.7%

    
Q13d Maintenance of city buildings 
    
5=Very satisfied  5.5% 9.0% 9.4% 8.7%
    
4=Satisfied  47.3% 53.2% 55.7% 53.6%
    
3=Neutral  43.6% 32.1% 30.9% 33.2%
    
2=Dissatisfied  2.7% 4.5% 3.3% 3.5%
    
1=Very 
dissatisfied 

 0.9% 1.3% 0.7% 1.0%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q13e Snow removal on major city streets 
    
5=Very satisfied  1.5% 8.2% 7.6% 6.7%
    
4=Satisfied  47.0% 40.4% 44.3% 44.0%
    
3=Neutral  17.9% 21.1% 17.1% 18.0%
    
2=Dissatisfied  20.1% 18.7% 19.2% 19.3%
    
1=Very 
dissatisfied 

 13.4% 11.7% 11.8% 12.0%

    
Q13f Snow removal on neighborhood streets 
    
5=Very satisfied  2.3% 4.7% 3.5% 3.5%
    
4=Satisfied  23.5% 22.8% 17.9% 20.1%
    
3=Neutral  19.7% 15.2% 19.8% 18.7%
    
2=Dissatisfied  32.6% 28.7% 31.9% 31.2%
    
1=Very 
dissatisfied 

 22.0% 28.7% 27.0% 26.5%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 

 
 

   

Q13h Adequacy of city street lighting 
    
5=Very satisfied  10.5% 4.7% 8.0% 7.7%
    
4=Satisfied  47.4% 58.7% 56.6% 55.4%
    
3=Neutral  27.1% 20.3% 20.9% 21.9%
    
2=Dissatisfied  13.5% 13.4% 12.1% 12.7%
    
1=Very 
dissatisfied 

 1.5% 2.9% 2.5% 2.4%

N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q13g Cleanliness of city streets & other areas 
    
5=Very satisfied  6.7% 7.0% 8.4% 7.8%
    
4=Satisfied  53.3% 48.3% 54.5% 52.9%
    
3=Neutral  25.2% 25.0% 22.4% 23.6%
    
2=Dissatisfied  9.6% 18.6% 12.6% 13.3%
    
1=Very 
dissatisfied 

 5.2% 1.2% 2.1% 2.4%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q13i Maintenance of city street lighting 
    
5=Very satisfied  10.7% 5.4% 9.9% 9.0%
    
4=Satisfied  56.5% 59.3% 58.5% 58.2%
    
3=Neutral  26.0% 26.9% 23.9% 25.1%
    
2=Dissatisfied  5.3% 5.4% 6.7% 6.2%
    
1=Very 
dissatisfied 

 1.5% 3.0% 1.0% 1.5%

    
Q13j Condition of city sidewalks 
    
5=Very satisfied  6.1% 5.9% 4.2% 4.9%
    
4=Satisfied  32.6% 35.3% 41.5% 38.5%
    
3=Neutral  32.6% 33.5% 27.3% 29.6%
    
2=Dissatisfied  20.5% 22.4% 19.7% 20.5%
    
1=Very 
dissatisfied 

 8.3% 2.9% 7.2% 6.6%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 

 
 

   

Q13l Landscaping & appearance of public areas 
    
5=Very satisfied  11.1% 13.5% 15.8% 14.5%
    
4=Satisfied  57.8% 49.4% 54.6% 54.0%
    
3=Neutral  23.0% 28.2% 20.1% 22.5%
    
2=Dissatisfied  5.9% 6.5% 8.2% 7.4%
    
1=Very 
dissatisfied 

 2.2% 2.4% 1.2% 1.6%

N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q13k Availability of sidewalks in the 
    
5=Very satisfied  5.3% 5.9% 7.3% 6.6%
    
4=Satisfied  36.4% 35.9% 41.5% 39.3%
    
3=Neutral  25.8% 31.8% 26.5% 27.6%
    
2=Dissatisfied  21.2% 22.4% 17.3% 19.1%
    
1=Very 
dissatisfied 

 11.4% 4.1% 7.3% 7.4%
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All three selections 
Q14. Which THREE of the maintenance and public works services listed above do you think 
should receive the most emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
  
Q14 Most emphasis 
  
A=Maintenance of major 
streets 

 
48.2% 55.4% 56.5% 54.9%

  
B=Maintenance of streets in 
neighborhood 

 
26.3% 30.3% 25.6% 26.9%

  
C=Maintenance of street 
signs 

 
12.4% 9.7% 11.8% 11.5%

  
D=Maintenance of city 
buildings 

 
7.3% 2.3% 3.7% 4.0%

  
E=Snow removal on city 
streets 

 
25.5% 30.9% 31.9% 30.5%

  
F=Snow removal on 
neighborhood streets 

 
47.4% 54.3% 53.5% 52.5%

  
G=Cleanliness of streets  23.4% 14.9% 14.6% 16.1%
  
H=Adequacy of street 
lighting 

 16.8% 15.4% 12.2% 13.6%

  
I=Maintenance of street 
lighting 

 
8.0% 5.7% 4.9% 5.6%

  
J=Condition of city 
sidewalks 

 27.0% 24.0% 23.6% 24.3%

  
K=Availability of sidewalks  20.4% 20.6% 21.7% 21.4%
  
L=Landscaping/appearance 
of public areas 

 
11.7% 10.3% 12.0% 11.5%

  
Z=None chosen  4.4% 4.6% 5.3% 5.0%
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Q15. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or 
complaint during the past year? 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q15 Called or visited city 
    
1=Yes  42.3% 42.3% 48.8% 46.2%
    
2=No  56.9% 54.9% 50.2% 52.4%
    
9=Don't know  0.7% 2.9% 1.0% 1.4%

 
 
 
 
Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
N=373  Zip code  Total 
        
  65201 65202 65203    
    
Q15a Were courteous & polite 
    
5=Strongly agree  27.6% 31.1% 35.4% 33.2%
    
4=Agree  51.7% 54.1% 48.3% 50.1%
    
3=Neutral  6.9% 10.8% 9.6% 9.4%
    
2=Disagree  8.6% 1.4% 2.9% 3.5%
    
1=Strongly 
disagree 

 0.0% 2.7% 2.9% 2.4%

    
9=Don't know  5.2% 0.0% 0.8% 1.3%
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Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
N=373  Zip code  Total 
        
  65201 65202 65203    
    
Q15b Were responsive to my concerns 
    
5=Strongly agree  24.1% 29.7% 33.3% 31.1%
    
4=Agree  51.7% 44.6% 38.8% 41.8%
    
3=Neutral  15.5% 8.1% 12.9% 12.6%
    
2=Disagree  6.9% 12.2% 10.0% 9.9%
    
1=Strongly 
disagree 

 1.7% 4.1% 4.2% 3.8%

    
9=Don't know  0.0% 1.4% 0.8% 0.8%
    
Q15c Easy to find correct phone number 
    
5=Strongly agree  10.3% 13.5% 15.0% 13.9%
    
4=Agree  34.5% 33.8% 32.1% 32.7%
    
3=Neutral  24.1% 21.6% 18.8% 20.1%
    
2=Disagree  13.8% 23.0% 23.3% 22.0%
    
1=Strongly 
disagree 

 13.8% 8.1% 9.6% 9.9%

    
9=Don't know  3.4% 0.0% 1.3% 1.3%
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Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 

 N=373  Zip code  Total 
        
  65201 65202 65203    
    
Q15d Satisfied with quality of service 
    
5=Strongly agree  15.5% 25.7% 25.0% 23.6%
    
4=Agree  41.4% 37.8% 46.3% 43.7%
    
3=Neutral  25.9% 18.9% 12.1% 15.8%
    
2=Disagree  10.3% 14.9% 10.0% 11.0%
    
1=Strongly 
disagree 

 3.4% 2.7% 6.3% 5.1%

    
9=Don't know  3.4% 0.0% 0.4% 0.8%
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Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q16a Office development 
    
5=Much too slow  2.9% 1.5% 1.0% 1.5%
    
4=Too slow  5.8% 4.4% 7.1% 6.3%
    
3=Just right  45.2% 51.1% 42.8% 44.7%
    
2=Too fast  34.6% 27.4% 34.5% 33.0%
    
1=Much too fast  11.5% 15.6% 14.7% 14.4%
    
Q16b Industrial development 
    
5=Much too slow  8.3% 7.0% 8.9% 8.6%
    
4=Too slow  22.9% 25.8% 25.0% 24.8%
    
3=Just right  43.8% 45.3% 42.4% 43.1%
    
2=Too fast  16.7% 12.5% 17.1% 16.2%
    
1=Much too fast  8.3% 9.4% 6.6% 7.4%
    
Q16c Multi-family residential development 
    
5=Much too slow  1.7% 0.0% 1.1% 1.1%
    
4=Too slow  6.8% 4.0% 6.4% 5.9%
    
3=Just right  11.9% 25.2% 17.3% 18.1%
    
2=Too fast  43.2% 31.8% 42.4% 40.1%
    
1=Much too fast  36.4% 39.1% 32.8% 34.7%
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Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q16d Single-family residential development 
    
5=Much too slow  0.9% 1.3% 2.0% 1.8%
    
4=Too slow  4.4% 5.9% 5.4% 5.3%
    
3=Just right  27.2% 34.6% 34.4% 33.3%
    
2=Too fast  51.8% 38.6% 40.0% 41.4%
    
1=Much too fast  15.8% 19.6% 18.1% 18.1%
    
Q16e Retail development 
    
5=Much too slow  1.7% 2.6% 1.6% 2.0%
    
4=Too slow  8.7% 11.3% 8.4% 9.0%
    
3=Just right  31.3% 41.7% 37.7% 37.6%
    
2=Too fast  32.2% 27.8% 32.5% 31.4%
    
1=Much too fast  26.1% 16.6% 19.8% 20.1%
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Excluding Don’t Knows 
Q17. TAX INCENTIVES. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means 
"not supportive at all," please indicate how supportive you would be of having the city use tax and 
financial incentives to do the following: (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
   
Q17a Attracting new non-retail business 
   
5=Very supportive  16.3% 17.8% 25.5% 22.3%
   
4=Supportive  32.6% 37.3% 31.3% 32.7%
   
3=Neutral  30.2% 25.4% 20.6% 23.2%
   
2=Not supportive  10.9% 12.4% 11.6% 11.7%
   
1=Not supportive at all  10.1% 7.1% 10.9% 10.0%
   
Q17b Retaining existing manufacturing jobs 
   
5=Very supportive  14.0% 28.6% 26.0% 24.6%
   
4=Supportive  51.2% 42.9% 40.9% 42.9%
   
3=Neutral  21.7% 17.9% 18.6% 18.9%
   
2=Not supportive  7.0% 7.7% 7.2% 7.5%
   
1=Not supportive at all  6.2% 3.0% 7.2% 6.1%
   
Q17c Strengthening downtown Columbia 
   
5=Very supportive  23.5% 19.6% 26.8% 24.5%
   
4=Supportive  34.8% 29.2% 35.5% 33.9%
   
3=Neutral  27.3% 32.1% 21.4% 24.8%
   
2=Not supportive  6.8% 11.9% 8.3% 9.0%
   
1=Not supportive at all  7.6% 7.1% 8.1% 7.8%
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Q18. Which TWO of the following groups do you think should bear the primary financial 
responsibility for new growth as it occurs in Columbia? 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
  
Q18 Should bear financial responsibility 
  
1=City of Columbia  36.5% 31.4% 40.4% 37.8%
  
2=State agencies  14.6% 22.3% 16.1% 17.2%
  
3=Builders & developers  67.2% 64.6% 66.7% 66.3%
  
4=Property owners  23.4% 16.0% 15.4% 17.0%
  
5=Businesses in the growth 
area 

 
43.8% 47.4% 49.6% 48.1%

  
6=Other  0.0% 1.7% 1.0% 1.0%
  
9=Don't know  4.4% 4.6% 2.6% 3.3%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q19a Availability of affordable housing 
    
1=Yes  82.4% 82.8% 77.7% 79.7%
    
2=No  16.9% 15.5% 20.2% 18.6%
    
9=Don't know  0.7% 1.7% 2.0% 1.7%
    
Q19b Cooperation between the city & county 
    
1=Yes  84.7% 90.3% 89.2% 88.7%
    
2=No  13.9% 9.1% 8.5% 9.5%
    
9=Don't know  1.5% 0.6% 2.2% 1.7%
    
Q19c Deciding who will pay for new infrastructure 
    
1=Yes  91.2% 90.3% 90.0% 90.2%
    
2=No  4.4% 8.0% 7.5% 7.2%
    
9=Don't know  4.4% 1.7% 2.4% 2.6%
    
Q19d Economic development incentives 
    
1=Yes  67.2% 69.1% 66.7% 67.2%
    
2=No  29.2% 28.0% 31.1% 30.2%
    
9=Don't know  3.6% 2.9% 2.2% 2.6%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q19e Environmental problems 
    
1=Yes  86.1% 85.7% 83.1% 84.1%
    
2=No  10.9% 10.3% 15.4% 13.6%
    
9=Don't know  2.9% 4.0% 1.4% 2.2%
    
Q19f Good long-range planning 
    
1=Yes  94.9% 94.9% 94.1% 94.4%
    
2=No  3.6% 3.4% 4.1% 3.8%
    
9=Don't know  1.5% 1.7% 1.8% 1.7%
    
Q19g Job creation 
    
1=Yes  82.5% 86.3% 80.7% 82.0%
    
2=No  16.1% 12.0% 17.7% 16.2%
    
9=Don't know  1.5% 1.7% 1.6% 1.7%
    
Q19h Opportunity for citizen participation 
    
1=Yes  89.1% 86.3% 82.9% 84.6%
    
2=No  7.3% 11.4% 15.2% 13.1%
    
9=Don't know  3.6% 2.3% 1.8% 2.2%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q19i Pedestrian friendly development 
    
1=Yes  77.4% 82.9% 72.8% 75.7%
    
2=No  19.7% 16.0% 25.2% 22.3%
    
9=Don't know  2.9% 1.1% 2.0% 2.0%
    
Q19j Visually attractive development 
    
1=Yes  83.2% 83.4% 85.6% 84.6%
    
2=No  10.9% 13.7% 12.0% 12.1%
    
9=Don't know  5.8% 2.9% 2.4% 3.2%
    
Q19k Reworking the zoning laws 
    
1=Yes  67.2% 70.3% 65.2% 66.8%
    
2=No  27.0% 25.7% 29.9% 28.4%
    
9=Don't know  5.8% 4.0% 4.9% 4.8%
    
Q19l Traffic problems 
    
1=Yes  89.8% 93.1% 90.7% 91.1%
    
2=No  8.8% 4.6% 7.3% 6.9%
    
9=Don't know  1.5% 2.3% 2.0% 2.0%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q19m Availability of bicycle lanes 
    
1=Yes  57.7% 57.1% 54.3% 55.5%
    
2=No  40.9% 40.0% 44.3% 42.8%
    
9=Don't know  1.5% 2.9% 1.4% 1.7%
    
Q19n Availability of public transportation services 
    
1=Yes  80.3% 80.0% 70.5% 74.2%
    
2=No  16.8% 18.9% 27.6% 23.9%
    
9=Don't know  2.9% 1.1% 1.8% 1.9%
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All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
  
Q20 Most important issues 
  
A=Availability of affordable 
housing 

 
32.1% 32.6% 26.4% 28.6%

  
B=Cooperation between city 
& county 

 
17.5% 21.7% 23.6% 22.2%

  
C=Deciding who will pay for 
infrastructure 

 
31.4% 33.7% 36.6% 34.9%

  
D=Economic development 
incentives 

 
9.5% 8.6% 14.6% 12.5%

  
E=Environmental problems  33.6% 22.9% 29.5% 28.7%
  
F=Good long-range planning  46.0% 47.4% 48.0% 47.7%
  
G=Job creation  25.5% 25.7% 21.5% 23.0%
  
H=Opportunity for citizen 
participation 

 
10.2% 4.6% 7.3% 7.3%

  
I=Pedestrian friendly 
development 

 
7.3% 12.0% 7.9% 8.7%

  
J=Visually attractive 
development 

 
6.6% 5.7% 9.3% 8.1%
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All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
  
Q20 Most important issues  (Cont.) 
  
K=Reworking the zoning 
laws 

 
5.8% 4.6% 6.5% 5.9%

  
L=Traffic problems  33.6% 44.0% 31.7% 34.7%
  
M=Availability of bicycle 
lanes 

 
6.6% 4.6% 7.3% 6.6%

  
N=Availability of public 
transportation 

 
16.8% 10.9% 10.2% 11.5%

  
Z=None chosen  5.8% 6.9% 5.3% 5.7%
 
 
Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 
 
N=807  Zip code  Total 
  65201 65202 65203    
        
   
Q21a Street maintenance 
   
5=Very supportive  5.8% 9.7% 10.6% 9.5%
   
4=Supportive  19.7% 17.1% 16.1% 16.9%
   
3=Neutral  10.9% 14.3% 10.8% 11.5%
   
2=Not supportive  29.9% 25.7% 22.4% 24.3%
   
1=Not supportive at all  28.5% 29.1% 36.2% 33.6%
   
9=Don't know  5.1% 4.0% 4.1% 4.2%
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Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
   
Q21b Sidewalk construction 
   
5=Very supportive  4.4% 9.1% 9.6% 8.7%
   
4=Supportive  18.2% 21.1% 18.1% 18.7%
   
3=Neutral  25.5% 22.9% 21.5% 22.4%
   
2=Not supportive  27.0% 24.0% 21.5% 22.9%
   
1=Not supportive at all  21.2% 19.4% 25.2% 23.4%
   
9=Don't know  3.6% 3.4% 4.1% 3.8%
   
Q21c Traffic improvements 
   
5=Very supportive  8.8% 9.1% 11.0% 10.2%
   
4=Supportive  19.7% 20.6% 17.7% 18.6%
   
3=Neutral  14.6% 16.0% 15.2% 15.2%
   
2=Not supportive  32.1% 20.6% 21.5% 23.2%
   
1=Not supportive at all  20.4% 29.7% 30.9% 29.0%
   
9=Don't know  4.4% 4.0% 3.7% 3.8%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q22a Appearance & cleanliness of downtown 
    
5=Very satisfied  8.9% 12.3% 10.7% 10.7%
    
4=Satisfied  54.8% 60.2% 56.1% 56.7%
    
3=Neutral  23.0% 16.4% 23.2% 21.7%
    
2=Dissatisfied  11.1% 9.4% 9.2% 9.5%
    
1=Very 
dissatisfied 

 2.2% 1.8% 0.8% 1.4%

    
Q22b Availability of parking 
    
5=Very satisfied  5.1% 4.1% 5.4% 5.0%
    
4=Satisfied  25.7% 30.0% 31.5% 30.2%
    
3=Neutral  18.4% 24.1% 23.3% 22.7%
    
2=Dissatisfied  41.2% 32.4% 32.0% 33.6%
    
1=Very 
dissatisfied 

 9.6% 9.4% 7.8% 8.4%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q22c Types of retail & entertainment establishments 
    
5=Very satisfied  4.4% 11.4% 10.8% 9.8%
    
4=Satisfied  43.7% 45.8% 48.0% 46.8%
    
3=Neutral  31.1% 31.3% 27.7% 29.1%
    
2=Dissatisfied  19.3% 8.4% 12.0% 12.6%
    
1=Very 
dissatisfied 

 1.5% 3.0% 1.4% 1.8%

    
Q22d Ease of getting to downtown 
    
5=Very satisfied  8.9% 11.0% 14.8% 12.9%
    
4=Satisfied  57.0% 50.0% 55.6% 54.6%
    
3=Neutral  20.7% 23.8% 18.5% 20.0%
    
2=Dissatisfied  12.6% 13.4% 9.4% 10.9%
    
1=Very 
dissatisfied 

 0.7% 1.7% 1.6% 1.5%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q22e How safe you feel when you visit during day 
    
5=Very satisfied  39.0% 24.0% 36.5% 34.2%
    
4=Satisfied  46.3% 53.8% 50.2% 50.4%
    
3=Neutral  9.6% 17.0% 10.5% 11.7%
    
2=Dissatisfied  4.4% 4.7% 1.8% 2.9%
    
1=Very 
dissatisfied 

 0.7% 0.6% 1.0% 0.9%

    
Q22f How safe you feel when you visit after dark 
    
5=Very satisfied  13.1% 6.6% 12.6% 11.3%
    
4=Satisfied  35.4% 30.1% 35.7% 34.7%
    
3=Neutral  24.6% 38.6% 25.6% 28.2%
    
2=Dissatisfied  20.8% 18.1% 20.5% 19.9%
    
1=Very 
dissatisfied 

 6.2% 6.6% 5.6% 5.9%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q22g City's efforts to maintain & preserve downtown 
    
5=Very satisfied  11.1% 13.5% 16.3% 14.7%
    
4=Satisfied  59.3% 55.3% 52.1% 53.9%
    
3=Neutral  19.3% 20.6% 23.8% 22.3%
    
2=Dissatisfied  8.1% 8.2% 6.5% 7.1%
    
1=Very 
dissatisfied 

 2.2% 2.4% 1.5% 1.9%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q23a Affordable housing 
    
5=Very high  27.7% 27.4% 25.0% 26.0%
    
4=High  39.4% 28.0% 28.5% 30.2%
    
3=Medium  17.5% 30.9% 30.9% 28.5%
    
2=Low  10.9% 7.4% 7.3% 7.9%
    
1=Very low  2.9% 3.4% 6.1% 5.1%
    
9=Don't know  1.5% 2.9% 2.2% 2.2%
    
Q23b Traffic 
    
5=Very high  26.3% 41.7% 37.2% 36.6%
    
4=High  46.0% 41.7% 42.3% 42.6%
    
3=Medium  19.7% 12.6% 16.5% 16.1%
    
2=Low  6.6% 1.7% 1.8% 2.6%
    
1=Very low  0.7% 0.0% 0.6% 0.5%
    
9=Don't know  0.7% 2.3% 1.6% 1.6%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q23c Sidewalks & pedways 
    
5=Very high  14.6% 14.3% 13.4% 13.9%
    
4=High  32.8% 26.3% 24.6% 26.4%
    
3=Medium  33.6% 35.4% 39.0% 37.2%
    
2=Low  14.6% 12.0% 13.0% 13.0%
    
1=Very low  4.4% 8.6% 7.7% 7.4%
    
9=Don't know  0.0% 3.4% 2.2% 2.1%
    
Q23d Street & road construction 
    
5=Very high  24.8% 34.9% 30.3% 30.4%
    
4=High  42.3% 43.4% 41.5% 42.1%
    
3=Medium  22.6% 16.0% 20.9% 20.1%
    
2=Low  8.0% 2.9% 4.5% 4.7%
    
1=Very low  0.7% 0.0% 0.6% 0.5%
    
9=Don't know  1.5% 2.9% 2.2% 2.2%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q23e Stormwater runoff & water pollution 
    
5=Very high  19.7% 17.7% 22.2% 20.8%
    
4=High  38.0% 37.1% 37.0% 37.1%
    
3=Medium  27.7% 34.9% 28.9% 30.1%
    
2=Low  9.5% 4.6% 5.9% 6.2%
    
1=Very low  1.5% 0.6% 1.6% 1.4%
    
9=Don't know  3.6% 5.1% 4.5% 4.5%
    
Q23f Job creation 
    
5=Very high  21.2% 30.9% 24.6% 25.4%
    
4=High  29.9% 35.4% 33.5% 33.2%
    
3=Medium  34.3% 21.7% 24.6% 25.5%
    
2=Low  12.4% 6.3% 11.2% 10.5%
    
1=Very low  0.7% 2.3% 3.3% 2.6%
    
9=Don't know  1.5% 3.4% 2.8% 2.7%

Columbia 2007 DirectionFinder Survey: Crosstabular Data

ETC Institute (May 2007) 324



 
 
 
 
Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q23g Parking 
    
5=Very high  11.7% 8.6% 10.8% 10.4%
    
4=High  36.5% 38.3% 29.3% 32.3%
    
3=Medium  38.7% 39.4% 40.2% 39.8%
    
2=Low  8.0% 8.6% 13.6% 11.8%
    
1=Very low  4.4% 2.3% 3.0% 3.1%
    
9=Don't know  0.7% 2.9% 3.0% 2.6%
    
Q23h Greenspace & parks 
    
5=Very high  19.7% 16.0% 18.5% 18.2%
    
4=High  31.4% 25.7% 30.1% 29.2%
    
3=Medium  27.7% 32.6% 30.7% 30.7%
    
2=Low  11.7% 14.3% 12.8% 12.9%
    
1=Very low  8.8% 9.1% 6.9% 7.7%
    
9=Don't know  0.7% 2.3% 1.0% 1.2%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Zip code  Total 
        
  65201 65202 65203    
    
Q23i Law enforcement & public safety 
    
5=Very high  45.3% 54.3% 52.6% 51.8%
    
4=High  38.0% 28.6% 35.0% 34.0%
    
3=Medium  14.6% 13.1% 9.1% 11.0%
    
2=Low  2.2% 1.7% 1.2% 1.5%
    
1=Very low  0.0% 0.0% 0.6% 0.4%
    
9=Don't know  0.0% 2.3% 1.4% 1.4%
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Distribution by Own or Rent 
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Distribution of Residents by Own or Rent 
 
 Q26 Own or rent current residence Number Percent 
 Own 662 82.0 % 
 Rent 142 17.6 % 
 Not provided 3 0.4 % 
 Total 807 100.0 % 
 
  
Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q1a Quality of public safety services 
   
5=Very satisfied  29.4% 17.2% 33.3% 27.3%
   
4=Satisfied  55.1% 62.7% 66.7% 56.4%
   
3=Neutral  11.6% 14.9% 0.0% 12.1%
   
2=Dissatisfied  3.1% 5.2% 0.0% 3.4%
   
1=Very dissatisfied  0.8% 0.0% 0.0% 0.6%
   
Q1b Quality of parks & rec programs & facilities 
   
5=Very satisfied  45.7% 37.5% 66.7% 44.3%
   
4=Satisfied  45.7% 47.1% 33.3% 45.9%
   
3=Neutral  7.0% 11.0% 0.0% 7.6%
   
2=Dissatisfied  0.9% 3.7% 0.0% 1.4%
   
1=Very dissatisfied  0.8% 0.7% 0.0% 0.8%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q1c Condition of city streets 
   
5=Very satisfied  2.0% 0.7% 0.0% 1.8%
   
4=Satisfied  26.5% 24.3% 66.7% 26.3%
   
3=Neutral  32.1% 35.0% 0.0% 32.5%
   
2=Dissatisfied  31.6% 33.6% 33.3% 31.9%
   
1=Very dissatisfied  7.8% 6.4% 0.0% 7.5%
   
Q1d Condition of city buildings & facilities 
   
5=Very satisfied  11.1% 8.6% 0.0% 10.6%
   
4=Satisfied  51.2% 48.4% 33.3% 50.7%
   
3=Neutral  33.0% 41.4% 33.3% 34.5%
   
2=Dissatisfied  4.3% 1.6% 33.3% 4.0%
   
1=Very dissatisfied  0.3% 0.0% 0.0% 0.3%
   
Q1e Enforcement of codes & ordinances 
   
5=Very satisfied  8.9% 10.4% 50.0% 9.3%
   
4=Satisfied  37.8% 36.8% 0.0% 37.6%
   
3=Neutral  37.8% 38.7% 50.0% 38.0%
   
2=Dissatisfied  12.4% 11.3% 0.0% 12.2%
   
1=Very dissatisfied  3.0% 2.8% 0.0% 2.9%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q1f Quality of customer service you receive 
   
5=Very satisfied  20.9% 16.2% 33.3% 20.2%
   
4=Satisfied  57.7% 49.2% 66.7% 56.3%
   
3=Neutral  16.8% 27.7% 0.0% 18.6%
   
2=Dissatisfied  3.6% 5.4% 0.0% 3.9%
   
1=Very dissatisfied  0.9% 1.5% 0.0% 1.0%
   
Q1g Effectiveness of city communication 
   
5=Very satisfied  16.2% 9.8% 33.3% 15.2%
   
4=Satisfied  50.9% 40.9% 66.7% 49.2%
   
3=Neutral  26.4% 39.4% 0.0% 28.5%
   
2=Dissatisfied  5.3% 4.5% 0.0% 5.2%
   
1=Very dissatisfied  1.2% 5.3% 0.0% 1.9%
   
Q1h Quality of stormwater runoff/management 
   
5=Very satisfied  8.9% 9.5% 50.0% 9.1%
   
4=Satisfied  46.7% 39.7% 50.0% 45.5%
   
3=Neutral  28.5% 42.1% 0.0% 30.8%
   
2=Dissatisfied  12.5% 7.1% 0.0% 11.6%
   
1=Very dissatisfied  3.3% 1.6% 0.0% 3.0%
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Excluding Don’t Knows 
Q1. Major categories of services provided by the City of Columbia are listed below.   Please rate 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q1i Quality of public health services 
   
5=Very satisfied  17.8% 18.3% 50.0% 18.0%
   
4=Satisfied  49.4% 47.5% 50.0% 49.1%
   
3=Neutral  27.6% 25.8% 0.0% 27.2%
   
2=Dissatisfied  3.7% 4.2% 0.0% 3.7%
   
1=Very dissatisfied  1.6% 4.2% 0.0% 2.0%
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All three selections 
Q2. Which THREE of the major city services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q2 Most emphasis 
   
A=Public safety services  48.0% 38.0% 100.0% 46.5% 
   
B=City parks & rec programs 
& facilities 

 
18.0% 22.5% 33.3%

 
18.8% 

   
C=Condition of streets  79.6% 81.0% 100.0% 79.9% 
   
D=Condition of buildings & 
facilities 

 
13.6% 12.0% 0.0%

 
13.3% 

   
E=Enforcement of codes & 
ordinances 

 
28.2% 19.7% 0.0%

 
26.6% 

   
F=Quality of customer 
service 

 10.4% 14.8% 0.0% 11.2% 

   
G=Effectiveness of 
communication 

 
21.6% 26.1% 0.0%

 
22.3% 

   
H=Quality of stormwater 
management 

 
25.7% 26.1% 0.0%

 
25.7% 

   
I=Quality of public health 
services 

 
24.3% 30.3% 66.7%

 
25.5% 

   
Z=None chosen  5.1% 6.3% 0.0% 5.3% 
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q3a Quality of services provided by the city 
   
5=Very satisfied  19.3% 13.7% 33.3% 18.4%
   
4=Satisfied  67.4% 61.2% 66.7% 66.3%
   
3=Neutral  10.5% 19.4% 0.0% 12.0%
   
2=Dissatisfied  2.5% 5.8% 0.0% 3.0%
   
1=Very dissatisfied  0.3% 0.0% 0.0% 0.3%
   
Q3b Value that you receive for city tax dollars 
   
5=Very satisfied  11.8% 10.4% 33.3% 11.6%
   
4=Satisfied  47.9% 37.3% 66.7% 46.2%
   
3=Neutral  25.6% 36.6% 0.0% 27.4%
   
2=Dissatisfied  12.1% 14.9% 0.0% 12.5%
   
1=Very dissatisfied  2.6% 0.7% 0.0% 2.3%
   
Q3c Overall image of the city 
   
5=Very satisfied  24.0% 18.6% 33.3% 23.0%
   
4=Satisfied  59.3% 52.1% 66.7% 58.1%
   
3=Neutral  13.1% 20.7% 0.0% 14.4%
   
2=Dissatisfied  3.4% 7.1% 0.0% 4.0%
   
1=Very dissatisfied  0.3% 1.4% 0.0% 0.5%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q3d How well the city is planning for growth 
   
5=Very satisfied  5.3% 11.0% 66.7% 6.5%
   
4=Satisfied  27.8% 27.6% 0.0% 27.6%
   
3=Neutral  25.4% 28.3% 0.0% 25.8%
   
2=Dissatisfied  29.4% 24.4% 33.3% 28.6%
   
1=Very dissatisfied  12.1% 8.7% 0.0% 11.5%
   
Q3e Quality of life in the city 
   
5=Very satisfied  29.1% 17.3% 33.3% 27.0%
   
4=Satisfied  57.1% 56.8% 66.7% 57.1%
   
3=Neutral  11.8% 17.3% 0.0% 12.7%
   
2=Dissatisfied  1.8% 8.6% 0.0% 3.0%
   
1=Very dissatisfied  0.2% 0.0% 0.0% 0.1%
   
Q3f Feeling of safety in the city 
   
5=Very satisfied  15.5% 12.9% 33.3% 15.1%
   
4=Satisfied  56.0% 53.6% 66.7% 55.6%
   
3=Neutral  19.2% 17.9% 0.0% 18.9%
   
2=Dissatisfied  8.4% 13.6% 0.0% 9.3%
   
1=Very dissatisfied  0.9% 2.1% 0.0% 1.1%
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Excluding Don’t Knows 
Q3. PERCEPTIONS OF THE CITY.  Several items that may influence your perception of the 
City of Columbia are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q3g Quality of new development 
   
5=Very satisfied  8.4% 10.4% 50.0% 8.9%
   
4=Satisfied  37.4% 29.9% 0.0% 36.0%
   
3=Neutral  26.4% 34.3% 50.0% 27.9%
   
2=Dissatisfied  18.0% 17.9% 0.0% 17.9%
   
1=Very dissatisfied  9.7% 7.5% 0.0% 9.3%
   
Q3h Appearance of the city 
   
5=Very satisfied  9.4% 14.3% 66.7% 10.4%
   
4=Satisfied  55.7% 46.4% 33.3% 54.0%
   
3=Neutral  23.9% 30.0% 0.0% 24.9%
   
2=Dissatisfied  9.5% 8.6% 0.0% 9.3%
   
1=Very dissatisfied  1.5% 0.7% 0.0% 1.4%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q4a Quality of local police services 
   
5=Very satisfied  22.8% 14.1% 50.0% 21.4%
   
4=Satisfied  55.4% 54.8% 50.0% 55.3%
   
3=Neutral  14.2% 16.3% 0.0% 14.6%
   
2=Dissatisfied  5.6% 11.1% 0.0% 6.6%
   
1=Very dissatisfied  1.9% 3.7% 0.0% 2.2%
   
Q4b Visibility of police in neighborhoods 
   
5=Very satisfied  12.8% 10.4% 0.0% 12.3%
   
4=Satisfied  43.0% 40.7% 50.0% 42.6%
   
3=Neutral  30.4% 30.4% 50.0% 30.4%
   
2=Dissatisfied  12.1% 14.8% 0.0% 12.6%
   
1=Very dissatisfied  1.7% 3.7% 0.0% 2.1%
   
Q4c Visibility of police in retail areas 
   
5=Very satisfied  11.4% 7.5% 0.0% 10.7%
   
4=Satisfied  44.9% 44.8% 50.0% 44.9%
   
3=Neutral  36.6% 32.1% 50.0% 35.8%
   
2=Dissatisfied  6.4% 12.7% 0.0% 7.5%
   
1=Very dissatisfied  0.6% 3.0% 0.0% 1.1%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q4d Efforts to prevent crime 
   
5=Very satisfied  14.5% 10.8% 50.0% 13.9%
   
4=Satisfied  49.3% 49.2% 0.0% 49.1%
   
3=Neutral  29.3% 23.1% 50.0% 28.3%
   
2=Dissatisfied  5.8% 11.5% 0.0% 6.8%
   
1=Very dissatisfied  1.1% 5.4% 0.0% 1.9%
   
Q4e How quickly police respond to emergencies 
   
5=Very satisfied  20.5% 14.9% 50.0% 19.6%
   
4=Satisfied  49.9% 43.0% 50.0% 48.7%
   
3=Neutral  23.6% 29.8% 0.0% 24.7%
   
2=Dissatisfied  4.3% 8.8% 0.0% 5.1%
   
1=Very dissatisfied  1.7% 3.5% 0.0% 2.0%
   
Q4f Enforcement of local traffic laws 
   
5=Very satisfied  9.5% 9.4% 50.0% 9.6%
   
4=Satisfied  36.2% 44.9% 0.0% 37.5%
   
3=Neutral  27.9% 22.0% 50.0% 27.0%
   
2=Dissatisfied  19.0% 15.0% 0.0% 18.3%
   
1=Very dissatisfied  7.3% 8.7% 0.0% 7.5%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q4g Quality of fire prevention programs 
   
5=Very satisfied  22.7% 17.3% 50.0% 21.9%
   
4=Satisfied  52.9% 62.7% 0.0% 54.3%
   
3=Neutral  23.6% 20.0% 50.0% 23.1%
   
2=Dissatisfied  0.9% 0.0% 0.0% 0.7%
   
Q4h Visibility of fire department personnel 
   
5=Very satisfied  19.6% 13.0% 50.0% 18.6%
   
4=Satisfied  48.9% 61.0% 50.0% 50.9%
   
3=Neutral  29.0% 22.0% 0.0% 27.7%
   
2=Dissatisfied  2.6% 2.4% 0.0% 2.6%
   
1=Very dissatisfied  0.0% 1.6% 0.0% 0.3%
   
Q4i How quickly fire department responds 
   
5=Very satisfied  31.4% 25.7% 50.0% 30.5%
   
4=Satisfied  52.4% 56.0% 50.0% 53.0%
   
3=Neutral  15.1% 17.4% 0.0% 15.5%
   
2=Dissatisfied  0.9% 0.0% 0.0% 0.8%
   
1=Very dissatisfied  0.2% 0.9% 0.0% 0.3%
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Excluding Don’t Knows 
Q4. PUBLIC SAFETY SERVICES.  For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q4j Quality of fire protection 
   
5=Very satisfied  26.0% 19.2% 50.0% 24.9%
   
4=Satisfied  59.0% 60.8% 50.0% 59.2%
   
3=Neutral  13.4% 18.3% 0.0% 14.2%
   
2=Dissatisfied  1.3% 1.7% 0.0% 1.4%
   
1=Very dissatisfied  0.3% 0.0% 0.0% 0.3%
   
Q4k Quality of animal control 
   
5=Very satisfied  11.2% 15.5% 0.0% 11.9%
   
4=Satisfied  44.8% 44.5% 50.0% 44.8%
   
3=Neutral  34.3% 24.5% 0.0% 32.6%
   
2=Dissatisfied  7.4% 10.0% 50.0% 7.9%
   
1=Very dissatisfied  2.3% 5.5% 0.0% 2.8%
   
Q4l City's municipal court 
   
5=Very satisfied  11.0% 12.1% 50.0% 11.3%
   
4=Satisfied  36.4% 50.5% 0.0% 38.6%
   
3=Neutral  46.3% 33.0% 50.0% 44.1%
   
2=Dissatisfied  4.4% 3.3% 0.0% 4.2%
   
1=Very dissatisfied  2.0% 1.1% 0.0% 1.8%
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All three selections 
Q5. Which THREE of the public safety services listed above do you think should receive the most 
emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q5 Most emphasis 
   
A=Quality of local police 
services 

 
33.8% 38.7% 0.0%

 
34.6% 

   
B=Visibility of police in 
neighborhoods 

 
37.8% 35.2% 33.3%

 
37.3% 

   
C=Visibility of police in 
retail areas 

 
18.3% 14.1% 0.0%

 
17.5% 

   
D=Efforts to prevent crime  42.7% 43.7% 33.3% 42.9% 
   
E=How quickly police 
respond 

 
18.3% 26.1% 0.0%

 
19.6% 

   
F=Enforcement of traffic 
laws 

 36.0% 27.5% 33.3% 34.4% 

   
G=Quality of fire prevention 
programs 

 
11.6% 12.0% 0.0%

 
11.6% 

   
H=Visibility of fire dept 
personnel 

 
4.1% 5.6% 0.0%

 
4.3% 

   
I=How quickly fire dept 
responds 

 
13.3% 14.1% 0.0%

 
13.4% 

   
J=Quality of fire protection  15.6% 14.1% 0.0% 15.2% 
   
K=Quality of animal control  15.4% 16.9% 66.7% 15.9% 
   
L=City's municipal court  9.8% 7.7% 33.3% 9.5% 
   
Z=None chosen  9.4% 12.0% 33.3% 9.9% 
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q6a Maintenance of city parks 
   
5=Very satisfied  30.6% 29.1% 50.0% 30.4%
   
4=Satisfied  59.9% 52.2% 50.0% 58.6%
   
3=Neutral  7.8% 13.4% 0.0% 8.8%
   
2=Dissatisfied  1.1% 4.5% 0.0% 1.7%
   
1=Very dissatisfied  0.6% 0.7% 0.0% 0.6%
   
Q6b How close neighborhood parks are to home 
   
5=Very satisfied  33.4% 36.5% 0.0% 33.9%
   
4=Satisfied  48.2% 43.1% 100.0% 47.4%
   
3=Neutral  13.0% 16.8% 0.0% 13.7%
   
2=Dissatisfied  4.4% 3.6% 0.0% 4.3%
   
1=Very dissatisfied  0.9% 0.0% 0.0% 0.8%
   
Q6c Number of walking/biking trails 
   
5=Very satisfied  38.8% 34.1% 50.0% 38.0%
   
4=Satisfied  43.8% 40.0% 0.0% 43.0%
   
3=Neutral  11.3% 18.5% 0.0% 12.5%
   
2=Dissatisfied  5.0% 4.4% 50.0% 5.0%
   
1=Very dissatisfied  1.1% 3.0% 0.0% 1.4%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q6d Quality of outdoor athletic fields 
   
5=Very satisfied  28.6% 24.4% 50.0% 27.9%
   
4=Satisfied  49.6% 43.7% 0.0% 48.4%
   
3=Neutral  19.6% 27.7% 50.0% 21.1%
   
2=Dissatisfied  1.9% 3.4% 0.0% 2.1%
   
1=Very dissatisfied  0.3% 0.8% 0.0% 0.4%
   
Q6e Number of outdoor athletic fields 
   
5=Very satisfied  23.7% 23.9% 50.0% 23.9%
   
4=Satisfied  44.2% 39.3% 0.0% 43.2%
   
3=Neutral  22.9% 29.1% 50.0% 24.0%
   
2=Dissatisfied  7.8% 6.0% 0.0% 7.5%
   
1=Very dissatisfied  1.4% 1.7% 0.0% 1.4%
   
Q6f Availability of information about programs 
   
5=Very satisfied  30.3% 23.7% 50.0% 29.2%
   
4=Satisfied  47.8% 40.5% 50.0% 46.6%
   
3=Neutral  18.0% 20.6% 0.0% 18.4%
   
2=Dissatisfied  3.3% 15.3% 0.0% 5.3%
   
1=Very dissatisfied  0.6% 0.0% 0.0% 0.5%
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Excluding Don’t Knows 
Q6. PARKS AND RECREATION. For each of the following, please rate your satisfaction with 
each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q6g City special events & festivals 
   
5=Very satisfied  30.3% 25.0% 50.0% 29.4%
   
4=Satisfied  49.2% 50.7% 50.0% 49.5%
   
3=Neutral  17.4% 17.6% 0.0% 17.4%
   
2=Dissatisfied  2.6% 5.9% 0.0% 3.2%
   
1=Very dissatisfied  0.5% 0.7% 0.0% 0.5%
   
Q6h Outdoor city swimming pools 
   
5=Very satisfied  15.7% 14.0% 0.0% 15.4%
   
4=Satisfied  40.4% 32.7% 50.0% 39.2%
   
3=Neutral  32.7% 33.6% 0.0% 32.7%
   
2=Dissatisfied  9.2% 14.0% 50.0% 10.1%
   
1=Very dissatisfied  2.0% 5.6% 0.0% 2.6%
   
Q6i City community recreation center 
   
5=Very satisfied  30.9% 29.5% 0.0% 30.6%
   
4=Satisfied  37.6% 34.3% 50.0% 37.1%
   
3=Neutral  23.1% 28.6% 50.0% 24.0%
   
2=Dissatisfied  6.2% 3.8% 0.0% 5.8%
   
1=Very dissatisfied  2.3% 3.8% 0.0% 2.5%
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All three selections 
Q7. Which THREE of the parks and recreation items listed above do you think should receive the 
most emphasis from City leaders over the next two years? (all three selections) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q7 Most emphasis 
   
A=Maintenance of parks  45.0% 45.8% 0.0% 45.0% 
   
B=How close parks are to 
home 

 
14.8% 16.9% 0.0%

 
15.1% 

   
C=Number of walking/biking 
trails 

 
30.5% 28.2% 33.3%

 
30.1% 

   
D=Quality of outdoor athletic 
fields 

 
16.8% 19.0% 0.0%

 
17.1% 

   
E=Number of outdoor 
athletic fields 

 
20.5% 19.0% 33.3%

 
20.3% 

   
F=Availability of info about 
programs 

 
19.9% 40.1% 0.0%

 
23.4% 

   
G=City special events & 
festivals 

 
33.1% 38.0% 0.0%

 
33.8% 

   
H=Outdoor city swimming 
pools 

 
23.4% 26.1% 33.3%

 
23.9% 

   
I=City community recreation 
center 

 
22.4% 21.1% 33.3%

 
22.2% 

   
Z=None chosen  18.7% 10.6% 33.3% 17.3% 
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Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: (excluding 
don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q8a Improve number & quality of off-leash areas 
   
5=Very supportive  10.1% 19.2% 66.7% 11.9%
   
4=Supportive  19.6% 19.2% 0.0% 19.4%
   
3=Neutral  24.3% 25.4% 33.3% 24.5%
   
2=Not supportive  24.4% 19.2% 0.0% 23.5%
   
1=Not supportive at all  21.6% 16.9% 0.0% 20.7%
   
Q8b Increase the number of picnic shelters 
   
5=Very supportive  8.5% 10.5% 0.0% 8.8%
   
4=Supportive  33.3% 42.1% 66.7% 35.0%
   
3=Neutral  35.8% 28.6% 33.3% 34.6%
   
2=Not supportive  15.2% 10.5% 0.0% 14.3%
   
1=Not supportive at all  7.2% 8.3% 0.0% 7.4%
   
Q8c Improve recreation programs for teens 
   
5=Very supportive  25.5% 33.8% 33.3% 26.9%
   
4=Supportive  44.6% 45.1% 66.7% 44.8%
   
3=Neutral  21.3% 14.3% 0.0% 20.0%
   
2=Not supportive  4.3% 3.0% 0.0% 4.1%
   
1=Not supportive at all  4.3% 3.8% 0.0% 4.2%
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Excluding Don’t Knows 
Q8. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of spending tax dollars for the following: (excluding 
don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q8d Improve recreation programs for 50+ 
   
5=Very supportive  21.2% 27.8% 50.0% 22.4%
   
4=Supportive  41.1% 42.1% 0.0% 41.2%
   
3=Neutral  26.3% 20.3% 50.0% 25.4%
   
2=Not supportive  6.2% 5.3% 0.0% 6.0%
   
1=Not supportive at all  5.1% 4.5% 0.0% 5.0%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q9a Residential trash collection service 
   
1=Yes  97.7% 78.2% 100.0% 94.3%
   
2=No  0.5% 15.5% 0.0% 3.1%
   
9=Don't know  1.8% 6.3% 0.0% 2.6%
   
Q9b Curbside recycling 
   
1=Yes  91.7% 58.5% 66.7% 85.7%
   
2=No  6.5% 36.6% 33.3% 11.9%
   
9=Don't know  1.8% 4.9% 0.0% 2.4%
   
Q9c Drop-off recycling 
   
1=Yes  52.6% 43.0% 66.7% 50.9%
   
2=No  44.6% 50.0% 33.3% 45.5%
   
9=Don't know  2.9% 7.0% 0.0% 3.6%
   
Q9d Yard waste service 
   
1=Yes  87.0% 42.3% 100.0% 79.2%
   
2=No  10.9% 51.4% 0.0% 18.0%
   
9=Don't know  2.1% 6.3% 0.0% 2.9%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q9e City electric service 
   
1=Yes  89.9% 82.4% 100.0% 88.6%
   
2=No  7.6% 11.3% 0.0% 8.2%
   
9=Don't know  2.6% 6.3% 0.0% 3.2%
   
Q9f City water service 
   
1=Yes  96.4% 90.1% 100.0% 95.3%
   
2=No  1.7% 4.9% 0.0% 2.2%
   
9=Don't know  2.0% 4.9% 0.0% 2.5%
   
Q9g Sanitary sewer/wastewater service 
   
1=Yes  92.9% 84.5% 100.0% 91.4%
   
2=No  4.2% 9.9% 0.0% 5.2%
   
9=Don't know  2.9% 5.6% 0.0% 3.3%
   
Q9h Public transportation service 
   
1=Yes  29.0% 33.1% 33.3% 29.7%
   
2=No  67.2% 61.3% 66.7% 66.2%
   
9=Don't know  3.8% 5.6% 0.0% 4.1%
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Q9. Please indicate if your household uses the following services provided by the City of 
Columbia.  
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q9i City airport 
   
1=Yes  38.2% 25.4% 0.0% 35.8%
   
2=No  58.2% 67.6% 100.0% 60.0%
   
9=Don't know  3.6% 7.0% 0.0% 4.2%

 
 
 
Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q9a-Residential trash collection service 
   
5=Very satisfied  57.3% 43.8% 66.7% 55.4%
   
4=Satisfied  37.8% 45.5% 33.3% 38.9%
   
3=Neutral  1.9% 5.4% 0.0% 2.4%
   
2=Dissatisfied  2.5% 3.6% 0.0% 2.6%
   
1=Very dissatisfied  0.5% 1.8% 0.0% 0.7%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q9b-Curbside recycling 
   
5=Very satisfied  60.1% 49.4% 100.0% 58.9%
   
4=Satisfied  33.4% 36.1% 0.0% 33.6%
   
3=Neutral  3.0% 4.8% 0.0% 3.2%
   
2=Dissatisfied  2.8% 7.2% 0.0% 3.4%
   
1=Very dissatisfied  0.7% 2.4% 0.0% 0.9%
   
Q9c-Drop-off recycling 
   
5=Very satisfied  40.9% 30.0% 50.0% 39.4%
   
4=Satisfied  37.7% 43.3% 50.0% 38.6%
   
3=Neutral  16.4% 16.7% 0.0% 16.3%
   
2=Dissatisfied  3.5% 10.0% 0.0% 4.5%
   
1=Very dissatisfied  1.5% 0.0% 0.0% 1.2%
   
Q9d-Yard waste service 
   
5=Very satisfied  42.8% 48.3% 100.0% 43.6%
   
4=Satisfied  36.8% 35.0% 0.0% 36.5%
   
3=Neutral  8.5% 11.7% 0.0% 8.7%
   
2=Dissatisfied  8.3% 3.3% 0.0% 7.8%
   
1=Very dissatisfied  3.7% 1.7% 0.0% 3.5%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q9e-City electric service 
   
5=Very satisfied  45.5% 25.7% 66.7% 42.4%
   
4=Satisfied  46.3% 53.1% 33.3% 47.4%
   
3=Neutral  6.7% 16.8% 0.0% 8.3%
   
2=Dissatisfied  1.5% 2.7% 0.0% 1.7%
   
1=Very dissatisfied  0.0% 1.8% 0.0% 0.3%
   
Q9f-City water service 
   
5=Very satisfied  46.1% 26.8% 66.7% 43.0%
   
4=Satisfied  47.4% 50.4% 33.3% 47.8%
   
3=Neutral  4.8% 17.1% 0.0% 6.8%
   
2=Dissatisfied  1.4% 4.1% 0.0% 1.9%
   
1=Very dissatisfied  0.3% 1.6% 0.0% 0.5%
   
Q9g-Sanitary sewer/wastewater service 
   
5=Very satisfied  44.3% 29.9% 33.3% 41.9%
   
4=Satisfied  45.6% 49.6% 66.7% 46.3%
   
3=Neutral  8.6% 19.7% 0.0% 10.4%
   
2=Dissatisfied  0.8% 0.9% 0.0% 0.8%
   
1=Very dissatisfied  0.7% 0.0% 0.0% 0.6%
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Excluding Don’t Knows 
Q9. If you answer "YES," please rate your overall satisfaction with the service on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q9h-Public transportation service 
   
5=Very satisfied  9.6% 28.9% 100.0% 13.7%
   
4=Satisfied  26.2% 20.0% 0.0% 24.9%
   
3=Neutral  45.5% 22.2% 0.0% 40.8%
   
2=Dissatisfied  8.0% 17.8% 0.0% 9.9%
   
1=Very dissatisfied  10.7% 11.1% 0.0% 10.7%
   
Q9i-City airport 
   
5=Very satisfied  4.0% 8.3% 0.0% 4.5%
   
4=Satisfied  14.0% 25.0% 0.0% 15.4%
   
3=Neutral  26.8% 30.6% 0.0% 27.3%
   
2=Dissatisfied  24.8% 22.2% 0.0% 24.5%
   
1=Very dissatisfied  30.4% 13.9% 0.0% 28.3%
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Q10. Did you know that you can register for parks and recreation programs and pay city utility 
bills over the Internet? 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q10 Know can register over Internet 
   
1=Yes  82.9% 71.8% 66.7% 80.9%
   
2=No  16.3% 25.4% 33.3% 18.0%
   
9=Not 
provided 

 0.8% 2.8% 0.0% 1.1%

 
 
 
 
Q10a. Have you ever registered for city programs or paid for city service over the Internet? 
 
N=653  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q10a Registered or paid over Internet 
   
1=Yes  28.1% 28.4% 0.0% 28.0%
   
2=No  71.6% 71.6% 100.0% 71.7%
   
9=Not 
provided 

 0.4% 0.0% 0.0% 0.3%
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Q11. Which of the following are your primary sources of information about City issues, services, 
and events? 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q11 Primary sources of information 
   
1=City newsletter  62.8% 53.5% 66.7% 61.2%
   
2=Local newspaper  80.5% 69.7% 100.0% 78.7%
   
3=Television news  68.6% 73.2% 66.7% 69.4%
   
4=City cable 
channel 

 20.4% 24.6% 0.0% 21.1%

   
5=City website  21.6% 21.8% 0.0% 21.6%
   
6=Radio  48.5% 46.5% 33.3% 48.1%
   
7=Friends/neighbors  39.7% 38.0% 66.7% 39.5%
   
8=Other  3.3% 3.5% 0.0% 3.3%
   
9=None chosen  1.1% 2.1% 0.0% 1.2%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q12a Trusted source of information 
   
5=Strongly agree  14.4% 9.5% 66.7% 13.8%
   
4=Agree  50.5% 41.6% 33.3% 48.9%
   
3=Neutral  28.9% 38.7% 0.0% 30.5%
   
2=Disagree  4.9% 8.0% 0.0% 5.4%
   
1=Strongly 
disagree 

 1.2% 2.2% 0.0% 1.4%

   
Q12b Easy to get the information I need 
   
5=Strongly agree  9.4% 7.3% 33.3% 9.1%
   
4=Agree  43.8% 28.5% 66.7% 41.3%
   
3=Neutral  36.2% 45.3% 0.0% 37.6%
   
2=Disagree  9.4% 15.3% 0.0% 10.4%
   
1=Strongly 
disagree 

 1.2% 3.6% 0.0% 1.6%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q12c Information is communicated clearly 
   
5=Strongly agree  9.7% 5.9% 33.3% 9.1%
   
4=Agree  43.9% 30.1% 66.7% 41.6%
   
3=Neutral  36.1% 48.5% 0.0% 38.1%
   
2=Disagree  8.6% 12.5% 0.0% 9.3%
   
1=Strongly 
disagree 

 1.7% 2.9% 0.0% 1.9%

   
Q12d Open to citizen involvement & ideas 
   
5=Strongly agree  12.6% 8.8% 50.0% 12.1%
   
4=Agree  42.1% 36.0% 0.0% 40.9%
   
3=Neutral  30.7% 38.2% 50.0% 32.0%
   
2=Disagree  11.4% 13.2% 0.0% 11.7%
   
1=Strongly 
disagree 

 3.2% 3.7% 0.0% 3.3%
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Excluding Don’t Knows 
Q12. COMMUNICATION.  Using a scale of 1 to 5 where 5 means "strongly agree" and 1 means 
"strongly disagree", please rate your level of agreement with the following statements. (excluding 
don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q12e Would be interested in attending workshop 
   
5=Strongly agree  5.0% 9.6% 0.0% 5.8%
   
4=Agree  15.8% 20.7% 66.7% 16.9%
   
3=Neutral  48.1% 40.0% 0.0% 46.5%
   
2=Disagree  21.3% 20.7% 33.3% 21.3%
   
1=Strongly 
disagree 

 9.7% 8.9% 0.0% 9.5%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q13a Maintenance of major city streets 
   
5=Very satisfied  3.7% 1.4% 33.3% 3.4%
   
4=Satisfied  38.1% 32.1% 66.7% 37.2%
   
3=Neutral  20.3% 24.3% 0.0% 20.9%
   
2=Dissatisfied  28.7% 32.1% 0.0% 29.2%
   
1=Very 
dissatisfied 

 9.2% 10.0% 0.0% 9.3%

   
Q13b Maintenance of streets in your neighborhood 
   
5=Very satisfied  6.3% 4.4% 66.7% 6.2%
   
4=Satisfied  37.6% 36.8% 33.3% 37.5%
   
3=Neutral  21.7% 22.1% 0.0% 21.7%
   
2=Dissatisfied  25.5% 27.9% 0.0% 25.9%
   
1=Very 
dissatisfied 

 8.9% 8.8% 0.0% 8.8%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q13c Maintenance of street signs & traffic signals 
   
5=Very satisfied  8.8% 12.3% 66.7% 9.6%
   
4=Satisfied  59.8% 52.9% 33.3% 58.5%
   
3=Neutral  19.5% 22.5% 0.0% 20.0%
   
2=Dissatisfied  9.7% 7.2% 0.0% 9.2%
   
1=Very 
dissatisfied 

 2.2% 5.1% 0.0% 2.7%

   
Q13d Maintenance of city buildings 
   
5=Very satisfied  8.6% 8.3% 33.3% 8.7%
   
4=Satisfied  54.8% 48.8% 33.3% 53.6%
   
3=Neutral  31.9% 39.7% 33.3% 33.2%
   
2=Dissatisfied  3.7% 2.5% 0.0% 3.5%
   
1=Very 
dissatisfied 

 1.1% 0.8% 0.0% 1.0%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q13e Snow removal on major city streets 
   
5=Very satisfied  7.1% 3.6% 66.7% 6.7%
   
4=Satisfied  45.8% 36.0% 33.3% 44.0%
   
3=Neutral  18.6% 15.8% 0.0% 18.0%
   
2=Dissatisfied  18.4% 23.7% 0.0% 19.3%
   
1=Very 
dissatisfied 

 10.1% 20.9% 0.0% 12.0%

   
Q13f Snow removal on neighborhood streets 
   
5=Very satisfied  3.4% 2.9% 66.7% 3.5%
   
4=Satisfied  20.7% 16.8% 33.3% 20.1%
   
3=Neutral  19.9% 13.1% 0.0% 18.7%
   
2=Dissatisfied  30.8% 33.6% 0.0% 31.2%
   
1=Very 
dissatisfied 

 25.2% 33.6% 0.0% 26.5%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q13g Cleanliness of city streets & other areas 
   
5=Very satisfied  8.1% 5.7% 33.3% 7.8%
   
4=Satisfied  53.4% 50.7% 33.3% 52.9%
   
3=Neutral  22.8% 27.1% 33.3% 23.6%
   
2=Dissatisfied  13.5% 12.9% 0.0% 13.3%
   
1=Very 
dissatisfied 

 2.1% 3.6% 0.0% 2.4%

   
Q13h Adequacy of city street lighting 
   
5=Very satisfied  7.6% 7.2% 33.3% 7.7%
   
4=Satisfied  57.2% 46.8% 66.7% 55.4%
   
3=Neutral  21.1% 25.9% 0.0% 21.9%
   
2=Dissatisfied  11.9% 16.5% 0.0% 12.7%
   
1=Very 
dissatisfied 

 2.1% 3.6% 0.0% 2.4%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q13i Maintenance of city street lighting 
   
5=Very satisfied  9.1% 8.0% 33.3% 9.0%
   
4=Satisfied  59.9% 50.4% 66.7% 58.2%
   
3=Neutral  23.5% 32.8% 0.0% 25.1%
   
2=Dissatisfied  6.4% 5.1% 0.0% 6.2%
   
1=Very 
dissatisfied 

 1.1% 3.6% 0.0% 1.5%

   
Q13j Condition of city sidewalks 
   
5=Very satisfied  4.6% 5.8% 33.3% 4.9%
   
4=Satisfied  40.2% 30.7% 33.3% 38.5%
   
3=Neutral  28.6% 34.3% 33.3% 29.6%
   
2=Dissatisfied  20.6% 20.4% 0.0% 20.5%
   
1=Very 
dissatisfied 

 6.1% 8.8% 0.0% 6.6%
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Excluding Don’t Knows 
Q13. CITY MAINTENANCE AND PUBLIC WORKS. For each of the following, please rate your 
satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q13k Availability of sidewalks in the 
   
5=Very satisfied  7.0% 4.3% 33.3% 6.6%
   
4=Satisfied  40.3% 34.8% 33.3% 39.3%
   
3=Neutral  27.1% 29.7% 33.3% 27.6%
   
2=Dissatisfied  18.8% 21.0% 0.0% 19.1%
   
1=Very 
dissatisfied 

 6.8% 10.1% 0.0% 7.4%

   
Q13l Landscaping & appearance of public areas 
   
5=Very satisfied  15.2% 10.7% 33.3% 14.5%
   
4=Satisfied  54.9% 50.0% 33.3% 54.0%
   
3=Neutral  21.2% 28.6% 33.3% 22.5%
   
2=Dissatisfied  7.2% 8.6% 0.0% 7.4%
   
1=Very 
dissatisfied 

 1.5% 2.1% 0.0% 1.6%
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All three selections 
Q14. Which THREE of the maintenance and public works services listed above do you think 
should receive the most emphasis from city leaders over the next two years? (all three selections) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q14 Most emphasis 
   
A=Maintenance of major 
streets 

 
55.9% 50.7% 33.3%

 
54.9% 

   
B=Maintenance of streets in 
neighborhood 

 
26.9% 26.8% 33.3%

 
26.9% 

   
C=Maintenance of street 
signs 

 
11.9% 9.2% 33.3%

 
11.5% 

   
D=Maintenance of city 
buildings 

 
4.2% 2.8% 0.0%

 
4.0% 

   
E=Snow removal on city 
streets 

 
29.6% 35.2% 0.0%

 
30.5% 

   
F=Snow removal on 
neighborhood streets 

 
51.4% 58.5% 33.3%

 
52.5% 

   
G=Cleanliness of streets  16.2% 15.5% 33.3% 16.1% 
   
H=Adequacy of street lighting  13.3% 15.5% 0.0% 13.6% 
   
I=Maintenance of street 
lighting 

 
4.8% 9.2% 0.0%

 
5.6% 

   
J=Condition of city sidewalks  24.8% 21.8% 33.3% 24.3% 
   
K=Availability of sidewalks  21.8% 20.4% 0.0% 21.4% 
   
L=Landscaping/appearance 
of public areas 

 
11.2% 12.7% 33.3%

 
11.5% 

   
Z=None chosen  5.1% 4.2% 0.0% 5.0% 
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Q15. CUSTOMER SERVICE.  Have you called or visited the City with a question, problem, or 
complaint during the past year? 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q15 Called or visited city 
   
1=Yes  47.7% 39.4% 33.3% 46.2%
   
2=No  50.8% 59.9% 66.7% 52.4%
   
9=Don't 
remember 

 1.5% 0.7% 0.0% 1.4%

 
 
 
Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
N=373  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q15a Were courteous & polite 
   
5=Strongly agree  33.5% 30.4% 100.0% 33.2%
   
4=Agree  51.6% 42.9% 0.0% 50.1%
   
3=Neutral  10.1% 5.4% 0.0% 9.4%
   
2=Disagree  1.9% 12.5% 0.0% 3.5%
   
1=Strongly 
disagree 

 1.6% 7.1% 0.0% 2.4%

   
9=Don't know  1.3% 1.8% 0.0% 1.3%
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Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
N=373  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q15b Were responsive to my concerns 
   
5=Strongly agree  31.3% 28.6% 100.0% 31.1%
   
4=Agree  43.0% 35.7% 0.0% 41.8%
   
3=Neutral  11.7% 17.9% 0.0% 12.6%
   
2=Disagree  10.1% 8.9% 0.0% 9.9%
   
1=Strongly 
disagree 

 2.8% 8.9% 0.0% 3.8%

   
9=Don't know  0.9% 0.0% 0.0% 0.8%
   
Q15c Easy to find correct phone number 
   
5=Strongly agree  14.2% 12.5% 0.0% 13.9%
   
4=Agree  35.4% 17.9% 0.0% 32.7%
   
3=Neutral  19.0% 26.8% 0.0% 20.1%
   
2=Disagree  21.8% 21.4% 100.0% 22.0%
   
1=Strongly 
disagree 

 8.2% 19.6% 0.0% 9.9%

   
9=Don't know  1.3% 1.8% 0.0% 1.3%
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Q15a-d. Please indicate your level of agreement with the following statements about the quality of 
service you received from city employees in the department you listed above by circling the 
corresponding number below. 
 
N=373  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q15d Satisfied with quality of service 
   
5=Strongly agree  23.7% 21.4% 100.0% 23.6%
   
4=Agree  45.3% 35.7% 0.0% 43.7%
   
3=Neutral  15.5% 17.9% 0.0% 15.8%
   
2=Disagree  10.1% 16.1% 0.0% 11.0%
   
1=Strongly 
disagree 

 4.4% 8.9% 0.0% 5.1%

   
9=Don't know  0.9% 0.0% 0.0% 0.8%
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Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q16a Office development 
   
5=Much too slow  1.3% 1.9% 50.0% 1.5%
   
4=Too slow  6.2% 6.8% 0.0% 6.3%
   
3=Just right  44.1% 48.5% 0.0% 44.7%
   
2=Too fast  33.5% 30.1% 50.0% 33.0%
   
1=Much too fast  14.8% 12.6% 0.0% 14.4%
   
Q16b Industrial development 
   
5=Much too slow  9.2% 4.3% 100.0% 8.6%
   
4=Too slow  24.4% 26.9% 0.0% 24.8%
   
3=Just right  43.2% 43.0% 0.0% 43.1%
   
2=Too fast  16.6% 14.0% 0.0% 16.2%
   
1=Much too fast  6.6% 11.8% 0.0% 7.4%
   
Q16c Multi-family residential development 
   
5=Much too slow  0.9% 1.7% 33.3% 1.1%
   
4=Too slow  4.3% 14.2% 0.0% 5.9%
   
3=Just right  15.8% 29.2% 33.3% 18.1%
   
2=Too fast  41.8% 32.5% 0.0% 40.1%
   
1=Much too fast  37.2% 22.5% 33.3% 34.7%
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Excluding Don’t Knows 
Q16. LAND DEVELOPMENT.  Using a five-point scale where 5 means much too slow and 1 
means much too fast, please rate the City's current pace of development in each of the following 
areas. (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q16d Single-family residential development 
   
5=Much too slow  1.5% 2.6% 33.3% 1.8%
   
4=Too slow  4.0% 12.1% 0.0% 5.3%
   
3=Just right  33.1% 34.5% 33.3% 33.3%
   
2=Too fast  42.8% 35.3% 0.0% 41.4%
   
1=Much too fast  18.5% 15.5% 33.3% 18.1%
   
Q16e Retail development 
   
5=Much too slow  2.2% 0.9% 0.0% 2.0%
   
4=Too slow  8.3% 12.9% 0.0% 9.0%
   
3=Just right  37.2% 40.5% 0.0% 37.6%
   
2=Too fast  32.3% 25.9% 66.7% 31.4%
   
1=Much too fast  20.0% 19.8% 33.3% 20.1%
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Excluding Don’t Knows 
Q17. TAX INCENTIVES. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means 
"not supportive at all," please indicate how supportive you would be of having the city use tax and 
financial incentives to do the following: (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q17a Attracting new non-retail business 
   
5=Very supportive  22.6% 21.1% 0.0% 22.3%
   
4=Supportive  32.6% 33.1% 50.0% 32.7%
   
3=Neutral  21.2% 32.3% 50.0% 23.2%
   
2=Not supportive  12.8% 6.8% 0.0% 11.7%
   
1=Not supportive at all  10.8% 6.8% 0.0% 10.0%
   
Q17b Retaining existing manufacturing jobs 
   
5=Very supportive  24.5% 25.6% 0.0% 24.6%
   
4=Supportive  41.1% 51.9% 33.3% 42.9%
   
3=Neutral  19.0% 18.0% 33.3% 18.9%
   
2=Not supportive  8.5% 3.0% 0.0% 7.5%
   
1=Not supportive at all  7.0% 1.5% 33.3% 6.1%
   
Q17c Strengthening downtown Columbia 
   
5=Very supportive  22.8% 32.6% 50.0% 24.5%
   
4=Supportive  34.2% 32.6% 0.0% 33.9%
   
3=Neutral  24.8% 24.4% 50.0% 24.8%
   
2=Not supportive  9.7% 5.9% 0.0% 9.0%
   
1=Not supportive at all  8.5% 4.4% 0.0% 7.8%
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Q18. Which TWO of the following groups do you think should bear the primary financial 
responsibility for new growth as it occurs in Columbia? 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q18 Should bear financial responsibility 
   
1=City of Columbia  37.6% 38.7% 33.3% 37.8% 
   
2=State agencies  16.9% 18.3% 33.3% 17.2% 
   
3=Builders & developers  69.8% 50.7% 33.3% 66.3% 
   
4=Property owners  16.2% 21.1% 0.0% 17.0% 
   
5=Businesses in the growth 
area 

 
47.4% 51.4% 33.3%

 
48.1% 

   
6=Other  1.2% 0.0% 0.0% 1.0% 
   
9=Don't know  2.7% 5.6% 33.3% 3.3% 
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q19a Availability of affordable housing 
   
1=Yes  77.5% 89.4% 100.0% 79.7%
   
2=No  21.2% 7.0% 0.0% 18.6%
   
9=Don't know  1.4% 3.5% 0.0% 1.7%
   
Q19b Cooperation between the city & county 
   
1=Yes  90.3% 81.0% 100.0% 88.7%
   
2=No  8.5% 14.8% 0.0% 9.5%
   
9=Don't know  1.2% 4.2% 0.0% 1.7%
   
Q19c Deciding who will pay for new infrastructure 
   
1=Yes  91.7% 83.8% 66.7% 90.2%
   
2=No  6.5% 9.9% 33.3% 7.2%
   
9=Don't know  1.8% 6.3% 0.0% 2.6%
   
Q19d Economic development incentives 
   
1=Yes  66.0% 71.8% 100.0% 67.2%
   
2=No  31.9% 23.2% 0.0% 30.2%
   
9=Don't know  2.1% 4.9% 0.0% 2.6%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q19e Environmental problems 
   
1=Yes  83.8% 85.9% 66.7% 84.1%
   
2=No  14.5% 9.2% 33.3% 13.6%
   
9=Don't know  1.7% 4.9% 0.0% 2.2%
   
Q19f Good long-range planning 
   
1=Yes  95.3% 90.1% 100.0% 94.4%
   
2=No  3.6% 4.9% 0.0% 3.8%
   
9=Don't know  1.1% 4.9% 0.0% 1.7%
   
Q19g Job creation 
   
1=Yes  80.8% 87.3% 100.0% 82.0%
   
2=No  17.7% 9.9% 0.0% 16.2%
   
9=Don't know  1.5% 2.8% 0.0% 1.7%
   
Q19h Opportunity for citizen participation 
   
1=Yes  84.9% 83.1% 100.0% 84.6%
   
2=No  13.3% 12.7% 0.0% 13.1%
   
9=Don't know  1.8% 4.2% 0.0% 2.2%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q19i Pedestrian friendly development 
   
1=Yes  74.6% 80.3% 100.0% 75.7%
   
2=No  23.9% 15.5% 0.0% 22.3%
   
9=Don't know  1.5% 4.2% 0.0% 2.0%
   
Q19j Visually attractive development 
   
1=Yes  86.9% 74.6% 66.7% 84.6%
   
2=No  10.9% 18.3% 0.0% 12.1%
   
9=Don't know  2.3% 7.0% 33.3% 3.2%
   
Q19k Reworking the zoning laws 
   
1=Yes  67.2% 64.8% 66.7% 66.8%
   
2=No  28.4% 28.2% 33.3% 28.4%
   
9=Don't know  4.4% 7.0% 0.0% 4.8%
   
Q19l Traffic problems 
   
1=Yes  91.1% 90.8% 100.0% 91.1%
   
2=No  7.1% 6.3% 0.0% 6.9%
   
9=Don't know  1.8% 2.8% 0.0% 2.0%
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Q19. GROWTH ISSUES.  Please indicate whether you think each of the issues listed below is an 
important growth issue for the City of Columbia (circle YES or NO). 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q19m Availability of bicycle lanes 
   
1=Yes  53.3% 64.8% 100.0% 55.5%
   
2=No  45.3% 31.7% 0.0% 42.8%
   
9=Don't know  1.4% 3.5% 0.0% 1.7%
   
Q19n Availability of public transportation services 
   
1=Yes  73.4% 77.5% 100.0% 74.2%
   
2=No  25.1% 19.0% 0.0% 23.9%
   
9=Don't know  1.5% 3.5% 0.0% 1.9%
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All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q20 Most important issues 
   
A=Availability of affordable 
housing 

 
25.2% 43.7% 66.7%

 
28.6% 

   
B=Cooperation between city 
& county 

 
24.2% 13.4% 0.0%

 
22.2% 

   
C=Deciding who will pay for 
infrastructure 

 
37.2% 25.4% 0.0%

 
34.9% 

   
D=Economic development 
incentives 

 
12.8% 11.3% 0.0%

 
12.5% 

   
E=Environmental problems  29.3% 26.1% 33.3% 28.7% 
   
F=Good long-range planning  49.8% 38.0% 33.3% 47.7% 
   
G=Job creation  22.8% 23.9% 33.3% 23.0% 
   
H=Opportunity for citizen 
participation 

 
6.8% 9.9% 0.0%

 
7.3% 

   
I=Pedestrian friendly 
development 

 
8.2% 11.3% 0.0%

 
8.7% 

   
J=Visually attractive 
development 

 
8.5% 5.6% 33.3%

 
8.1% 

   
K=Reworking the zoning laws  6.5% 3.5% 0.0% 5.9% 
   
L=Traffic problems  35.2% 32.4% 33.3% 34.7% 
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All three selections 
Q20. Which THREE of the issues listed above do you think are the most important growth issues 
for the City of Columbia? (all three selections) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q20 Most important issues  (Cont.) 
   
M=Availability of bicycle 
lanes 

 
6.5% 6.3% 33.3%

 
6.6% 

   
N=Availability of public 
transportation 

 
9.8% 19.7% 0.0%

 
11.5% 

   
Z=None chosen  5.0% 9.2% 0.0% 5.7% 
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Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q21a Street maintenance 
   
5=Very supportive  8.9% 12.7% 0.0% 9.5%
   
4=Supportive  16.0% 20.4% 33.3% 16.9%
   
3=Neutral  11.3% 12.7% 0.0% 11.5%
   
2=Not supportive  25.1% 21.1% 0.0% 24.3%
   
1=Not supportive at all  35.3% 25.4% 33.3% 33.6%
   
9=Don't know  3.3% 7.7% 33.3% 4.2%
   
Q21b Sidewalk construction 
   
5=Very supportive  7.9% 11.3% 66.7% 8.7%
   
4=Supportive  18.4% 20.4% 0.0% 18.7%
   
3=Neutral  22.8% 21.1% 0.0% 22.4%
   
2=Not supportive  22.2% 26.1% 33.3% 22.9%
   
1=Not supportive at all  25.7% 13.4% 0.0% 23.4%
   
9=Don't know  3.0% 7.7% 0.0% 3.8%
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Q21. Using a scale of 1 to 5 where 5 means "very supportive" and 1 means "not supportive at all," 
please indicate how supportive you would be of increasing the subsidy for public transportation 
and airport operations at the expense of the City services listed below: 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q21c Traffic improvements 
   
5=Very supportive  9.7% 12.7% 0.0% 10.2%
   
4=Supportive  17.5% 23.2% 33.3% 18.6%
   
3=Neutral  15.6% 14.1% 0.0% 15.2%
   
2=Not supportive  23.3% 23.2% 0.0% 23.2%
   
1=Not supportive at all  31.1% 19.0% 33.3% 29.0%
   
9=Don't know  2.9% 7.7% 33.3% 3.8%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q22a Appearance & cleanliness of downtown 
   
5=Very satisfied  9.8% 14.4% 50.0% 10.7%
   
4=Satisfied  57.4% 53.2% 50.0% 56.7%
   
3=Neutral  22.1% 20.1% 0.0% 21.7%
   
2=Dissatisfied  9.6% 9.4% 0.0% 9.5%
   
1=Very dissatisfied  1.1% 2.9% 0.0% 1.4%
   
Q22b Availability of parking 
   
5=Very satisfied  5.4% 3.6% 0.0% 5.0%
   
4=Satisfied  31.5% 23.9% 50.0% 30.2%
   
3=Neutral  22.9% 21.7% 0.0% 22.7%
   
2=Dissatisfied  32.3% 39.9% 50.0% 33.6%
   
1=Very dissatisfied  8.0% 10.9% 0.0% 8.4%
   
Q22c Types of retail & entertainment establishments 
   
5=Very satisfied  10.2% 8.1% 0.0% 9.8%
   
4=Satisfied  46.6% 47.1% 100.0% 46.8%
   
3=Neutral  30.3% 23.5% 0.0% 29.1%
   
2=Dissatisfied  11.7% 16.9% 0.0% 12.6%
   
1=Very dissatisfied  1.2% 4.4% 0.0% 1.8%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q22d Ease of getting to downtown 
   
5=Very satisfied  14.0% 8.0% 0.0% 12.9%
   
4=Satisfied  54.7% 53.6% 100.0% 54.6%
   
3=Neutral  18.6% 26.8% 0.0% 20.0%
   
2=Dissatisfied  11.6% 8.0% 0.0% 10.9%
   
1=Very dissatisfied  1.1% 3.6% 0.0% 1.5%
   
Q22e How safe you feel when you visit during day 
   
5=Very satisfied  34.1% 34.5% 50.0% 34.2%
   
4=Satisfied  51.1% 46.8% 50.0% 50.4%
   
3=Neutral  11.1% 14.4% 0.0% 11.7%
   
2=Dissatisfied  2.7% 3.6% 0.0% 2.9%
   
1=Very dissatisfied  0.9% 0.7% 0.0% 0.9%
   
Q22f How safe you feel when you visit after dark 
   
5=Very satisfied  11.2% 12.1% 0.0% 11.3%
   
4=Satisfied  34.1% 37.9% 0.0% 34.7%
   
3=Neutral  28.4% 26.5% 50.0% 28.2%
   
2=Dissatisfied  20.2% 18.2% 50.0% 19.9%
   
1=Very dissatisfied  6.0% 5.3% 0.0% 5.9%
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Excluding Don’t Knows 
Q22. PERCEPTIONS OF DOWNTOWN.  Several items that may influence your perception of 
downtown are listed below.  Please rate each item on a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q22g City's efforts to maintain & preserve downtown 
   
5=Very satisfied  14.8% 14.6% 0.0% 14.7%
   
4=Satisfied  53.9% 54.0% 50.0% 53.9%
   
3=Neutral  22.7% 20.4% 50.0% 22.3%
   
2=Dissatisfied  6.9% 8.0% 0.0% 7.1%
   
1=Very dissatisfied  1.7% 2.9% 0.0% 1.9%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q23a Affordable housing 
   
5=Very high  21.9% 44.4% 66.7% 26.0%
   
4=High  30.8% 27.5% 33.3% 30.2%
   
3=Medium  30.5% 19.7% 0.0% 28.5%
   
2=Low  8.8% 4.2% 0.0% 7.9%
   
1=Very low  5.9% 1.4% 0.0% 5.1%
   
9=Don't know  2.1% 2.8% 0.0% 2.2%
   
Q23b Traffic 
   
5=Very high  37.5% 32.4% 33.3% 36.6%
   
4=High  42.1% 44.4% 66.7% 42.6%
   
3=Medium  16.2% 16.2% 0.0% 16.1%
   
2=Low  2.3% 4.2% 0.0% 2.6%
   
1=Very low  0.6% 0.0% 0.0% 0.5%
   
9=Don't know  1.4% 2.8% 0.0% 1.6%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q23c Sidewalks & pedways 
   
5=Very high  13.0% 18.3% 0.0% 13.9%
   
4=High  24.9% 32.4% 66.7% 26.4%
   
3=Medium  37.6% 35.2% 33.3% 37.2%
   
2=Low  14.2% 7.7% 0.0% 13.0%
   
1=Very low  8.5% 2.8% 0.0% 7.4%
   
9=Don't know  1.8% 3.5% 0.0% 2.1%
   
Q23d Street & road construction 
   
5=Very high  29.9% 32.4% 33.3% 30.4%
   
4=High  43.2% 36.6% 66.7% 42.1%
   
3=Medium  19.9% 21.1% 0.0% 20.1%
   
2=Low  4.5% 5.6% 0.0% 4.7%
   
1=Very low  0.5% 0.7% 0.0% 0.5%
   
9=Don't know  2.0% 3.5% 0.0% 2.2%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q23e Stormwater runoff & water pollution 
   
5=Very high  20.8% 20.4% 33.3% 20.8%
   
4=High  38.2% 31.7% 33.3% 37.1%
   
3=Medium  29.8% 32.4% 0.0% 30.1%
   
2=Low  6.0% 7.0% 0.0% 6.2%
   
1=Very low  1.7% 0.0% 0.0% 1.4%
   
9=Don't know  3.5% 8.5% 33.3% 4.5%
   
Q23f Job creation 
   
5=Very high  21.9% 40.8% 66.7% 25.4%
   
4=High  34.6% 26.8% 33.3% 33.2%
   
3=Medium  26.1% 23.2% 0.0% 25.5%
   
2=Low  11.9% 4.2% 0.0% 10.5%
   
1=Very low  2.9% 1.4% 0.0% 2.6%
   
9=Don't know  2.6% 3.5% 0.0% 2.7%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q23g Parking 
   
5=Very high  9.5% 14.8% 0.0% 10.4%
   
4=High  32.5% 31.7% 33.3% 32.3%
   
3=Medium  39.7% 39.4% 66.7% 39.8%
   
2=Low  13.0% 6.3% 0.0% 11.8%
   
1=Very low  3.2% 2.8% 0.0% 3.1%
   
9=Don't know  2.1% 4.9% 0.0% 2.6%
   
Q23h Greenspace & parks 
   
5=Very high  17.7% 19.7% 66.7% 18.2%
   
4=High  28.4% 33.8% 0.0% 29.2%
   
3=Medium  31.1% 28.9% 33.3% 30.7%
   
2=Low  14.0% 7.7% 0.0% 12.9%
   
1=Very low  7.9% 7.0% 0.0% 7.7%
   
9=Don't know  0.9% 2.8% 0.0% 1.2%
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Q23. COMMUNITY PRIORITIES.  Using a scale of 1 to 5, where 5 mean "very high priority" 
and 1 means "very low priority," please rank the importance of the following issues by circling the 
corresponding number below: 
 
N=807  Q26 Own or rent current 

residence 
  

Total 
   

Own 
 

Rent 
Not 

provided 
  

  
  1 2 9    
   
Q23i Law enforcement & public safety 
   
5=Very high  52.6% 47.2% 100.0% 51.8%
   
4=High  35.0% 29.6% 0.0% 34.0%
   
3=Medium  10.0% 16.2% 0.0% 11.0%
   
2=Low  0.8% 4.9% 0.0% 1.5%
   
1=Very low  0.5% 0.0% 0.0% 0.4%
   
9=Don't know  1.2% 2.1% 0.0% 1.4%
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