Municipal Services
and Utllities



Percentage of Columbia Households that Use
Various Services Provided by the City

by percentage of respondents who responded "yes" to use of the service

Use city water service 95%
Use residential trash collection service 93%
Use sanitary sewer/wastewater service 91%

Use city electric service 88%

Use curbside recycling (blue bags) 81%
Use yard waste service (clear bags) 73%
Use drop-off recycling

City airport

Public transportation (bus) service
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Overall Satisfaction with Services
Provided by the City of Columbia

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
excluding don't knows

Use curbside recycling (blue bags) 48% | | 44%
Use residential trash collection service 42% ‘ ‘ 49%
Use city electric service 36% 52%
Use sanitary sewer/wastewater service 33% 54%
Use city water service 36% 52%
Use yard waste service (clear bags) 39% 46%
Use drop-off recycling 32% | 48%
City airport | 9% ‘ 38% | 29%
Public transportation (bus) service | 8% 27% | 42%
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Satisfaction with Residential Trash Collection Services (Q10a)

2005 Columbia [ \]
Community Survey

Potential Areas of
Concern

Mean Rating

1=very unsatisfied
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Satisfaction with Electrical Utility Services (Q10e)
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Satisfaction with Water Utility Services (Q10f)
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Percentage of Residents Who Have Called or Visited the
City with a Question, Problem, or Complaint
During the Past Year

by percentage of respondents

Yes
39%

No
61%

Source: ETC Institute DirectionFinder (2005 - Columbia, MO)



Factors that Influence the Perception Residents Have
of the Quality of Customer Service They
Receive from City Employees

by percentage of respondents who had contacted the city during the last year
excluding don't knows

How courteously they were treated 43% 39% 10% | 8%
How easy the department was to contact 34% 45% 7%| 14%
Technical competence/knowledge of employee 38% 36% 13% | 13%
Overall responsiveness of City employees 38% 30% 11% 22%
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Did You Know that You Can Register for Parks and
Recreation Programs and Pay City Utility Bills
Over the Internet?

by percentage of respondents

Have you ever registered or
paid over the Internet?

Yes

No
23%

Don't know
2%

Source: ETC Institute DirectionFinder (2005 - Columbia, MO)



Percentage of Households the Would Be Interested in
Registering and Paying for Various City Services Over the Internet

by percentage of respondents

33%

Pay municipal court fees/traffic violations

Pay for/download topographic maps

Purchase parking permits

Apply and pay for business license

Purchase bus tickets
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