Perceptions of the City



Satisfaction With Items That Influence the
Perception Residents Have of the City

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
excluding don't knows

Overall quality of life in the City 25% 59% 13%
Quality of services provided by the City 15% | | 66% | |
Overall image of the City 22% 57%
Overall feeling of safety in the City 13% 54%
Overall appearance of the City 11% | 55%
Overall value received for tax dollars  [10% | 44% |
Quality of new development in the City | 7% | 39%
How well the City is planning growth (6% 30% | 25%
How well the City is managing growth 6% 25% 25%
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Overall Satisfaction with the City
Columbia vs. U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied"
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Source: ETC Institute Survey (May 2005) National Benchmarking Data - All Communities



Overall Satisfaction with the Quality of City Services (Q3a)
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Overall Feeling of safety in the City (Q30)
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Overall Quality of New Development in the City (Q3h)
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How Residents Rated the City's Current Pace of
Development in Various Areas

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
excluding don't knows

Industrial dev elopment | = 26% 51% 13% (6%
Retail development [=| 12% 44% 26% 15%
Office development §{ 10% 56% 24% 9%
Single-family residential dev elopment [# 8% 42% 33% 15%
Multi-family residential development [ « 25% 42% 28%
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Source: ETC Institute DirectionFinder (2005 - Columbia, MO)





