
Perceptions of the City



Satisfaction With Items That Influence the 
Perception Residents Have of the City
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by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale 
excluding don't knows
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by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" 

excluding don't knows

National Benchmarking Data - All CommunitiesSource:  ETC Institute Survey (May 2005)



Overall Satisfaction with the Quality of City Services (Q3a)
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by  percentage of  respondents who rated the item as a 4 or 5 on a 5-point scale 
excluding don't knows




