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Introduced by _________________________ 

First Reading ____________________ Second Reading ____________________ 

Ordinance No. ___________________ Council Bill No. _______B 329-14_______ 

AN ORDINANCE 

amending Chapter 27 of the City Code as it relates to security 
deposits for utility services; and fixing the time when this 
ordinance shall become effective. 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF COLUMBIA, MISSOURI, AS 
FOLLOWS:  

SECTION 1. Chapter 27 of the Code of Ordinances of the City of Columbia, 
Missouri, is hereby amended as follows: 

Material to be deleted in strikeout; material to be added underlined. 

Sec. 27-20. Security deposits. 

(a) Each new customer shall be required to make a security deposit as a 
condition of service. 

(1) Customers requesting services to a one-family dwelling or one-family unit of 
a larger residential building shall deposit the following amounts for receiving 
utility services:  

a. Electrical service  ....................................................... $ 75.00
b. Water service ................................................................. 25.00
c. Sewer service ....................................................... 20.00 45.00
d. Refuse service ............................................................... 20.00

At the discretion of the finance director, the security deposit may be waived 
upon the customer establishing one (1) year (twelve (12) consecutive 
months) good credit or furnishing a letter of good credit from the customer's 
previous utility provider. The finance director will maintain a written policy that 
defines good credit. 

. . .  

(b) A residential landlord requesting services for a rental unit must provide proof 
of a valid certificate of compliance from the community development department for each 
property.  The landlord shall make a standard security deposit for each rental unit for which 
the landlord has utility services with the city at the rates noted in section 27-20(a)(1), or 
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may apply to participate in the Landlord Reversion Program (LLRP) as follows shall make a 
security deposit based on the number of rental units for which the landlord has utility 
security deposits with the city:  
 

(1) Residential landlord participation in the Landlord Reversion Program (LLRP) 
requires completion of the LLRP application and written acknowledgement of 
the terms of the agreement as defined by the finance director.  The maximum 
amount of cash security deposits a residential landlord shall be required to 
make, regardless as to the number of rental units, is one thousand five 
hundred dollars ($1,500.00).  At the discretion of the finance director, the 
customer may request the deposit be waived upon the customer establishing 
three (3) years (thirty-six (36) consecutive months) of good credit and timely 
payments with the City of Columbia.  The finance director will maintain a 
written policy that defines “good credit.” 

 
First 25 units, per unit ........................................................................ $10.00  
Units in excess of 25, per unit ................................................................ 5.00  

 
The maximum amount of security deposits a residential landlord shall be required to make, 
regardless of the number of rental units, is one thousand dollars ($1,000.00). At the 
discretion of the finance director, the customer may request the deposit be waived upon the 
customer establishing one (1) year (twelve (12) consecutive months) good credit with the 
City of Columbia. The finance director will maintain a written policy that defines good credit.  
 
 (c) In order for customers to obtain service to a commercial establishment, a 
valid business license must be issued for that property address or for any use other than 
single-family residential use, they shall be required to meet one (1) or both of the following 
provisions:  
 

(1) Make a deposit based on twice the estimated amount of thirty (30) days' bill 
for those services requested for new accounts, and be adjusted to twice the 
actual average as necessary. The finance director may also increase security 
deposits for commercial accounts to minimize the city's risks where 
appropriate.  

 
(2) Furnish equivalent bond or letter of credit. 
 

At the discretion of the finance director, commercial security deposits may be waived upon 
the commercial customer having established a minimum of three (3) years' continuous 
timely payments.  
 
. . . 
 
 SECTION 2. This ordinance shall be in full force and effect from and after its 
passage.  
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 PASSED this _________ day of ______________________, 2014. 
 
ATTEST: 
 
 
 
______________________________  ______________________________ 
City Clerk      Mayor and Presiding Officer 
 
APPROVED AS TO FORM: 
 
 
 
______________________________ 
City Counselor 








