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OPERATIONS AGREEMENT 
2017 TRUE FALSE FILM FESTIVAL 

 
This agreement between the City of Columbia, Missouri (“City”) and the Ragtag Film 

Society (“Ragtag”) is entered into on the date of the last signatory noted below. 
 

The parties agree to the following provisions for the operation of the 2017 True False 
Film Festival (“T/F Film Fest”): 
 
1. T/F Film Fest will partner with Columbia Public Works Transit Division to provide free 

rides on all COMO Connect fixed bus routes open to the public, including pass 
holders, March 2-5, 2017, during normal operating bus hours. Columbia Public Works 
Transit Division will also provide free rides on an additional bus route downtown with 
extended hours March 2-5, 2017, designed especially around film festival locations. 
Columbia Public Works Transit Division will install temporary signage at all of the T/F 
temporary bus stops and the T/F Film Fest will provide and install shelters for each of the 
six stops. T/F Film Fest will design, print, and install advertising on two select COMO 
Connect buses starting as early as January 1, 2017. Columbia Public Works Transit 
Division will design and print pocket guides for bus service to be distributed by T/F Film 
Fest. (Exhibit C) 

 
2. The True/False Film Fest will be held on March 2 – March 5, 2017 from 9 a.m. until 

1 a.m. daily for its fourteenth edition.  Set-up and teardown for the event may occur 
February 24 – March 2, 2017, from 8 a.m. until 10:00 p.m. daily; March 6, 2017, from 
8 a.m. until 10 p.m.; and, March 7 - 9, 2017 from 9 a.m. until 6 p.m. daily. 

 
3. T/F Film Fest shall comply with the festival layout set forth on the attached map, marked 

Exhibit A, which is attached to and made a part of this agreement. 
 
4. T/F Film Fest shall work with the City of Columbia Police, Fire, and Public Works 

Departments to develop a Traffic Management and Transportation Plan.  Traffic flow 
impact will be reviewed by the Police Department.  The Police Chief (or the Chief’s 
designee) may require an engineered traffic plan if warranted, or a review of the traffic 
flow impact by the City Traffic Engineer. 

 
5. T/F Film Fest shall secure all necessary City, County and University permits required in 

connection with the festival except those as outlined in item 9. 
 

6. T/F Film Fest shall provide four (4) staff to assist in traffic monitoring at 10th and Cherry 
and staffing the booth at Short Street Garage on Friday, Saturday and Sunday for eight 
(8) hours each day.  

 
7. T/F Film Fest is authorized to close 9th Street, between Locust and Elm Streets for the 

duration of the event beginning at 10:00 a.m., Thursday, March 2, 2017 until 11:59 p.m. 
Sunday, March 5, 2017 (Exhibit A).  The Police Department will provide necessary 
traffic management assistance during the parade as resources allow.  
 

Attachment A 
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a. T/F is allowed to construct art exhibitions inside the closure area as set forth in 
the Supplemental Materials attached to this agreement (Exhibit B). These 
installations may be inspected by the Building and Site Development Department 
as deemed necessary by the Department Representative.  

 
8. Alcohol.  T/F has requested permission to provide alcoholic beverages as part of 

the operations agreement.  All alcohol at the Festival shall comply with the 
following provisions: 

 
a. Waiver of alcohol is contained to the area defined by the 20x60 tent to be 

set up by A-1 Rentals as outlined in the Supplemental Materials 
(Exhibit B) and Map/Diagram (Exhibit A) and is valid on Thursday, 
March 2, 2017 from 5:30 p.m. until 7:30 p.m. 

 
b. Alcohol service is limited to two (2) alcoholic beverages per consumer per 

transaction. 
 
c. Alcoholic beverages shall not be served in glass bottles or glass 

containers. Alcoholic beverages shall be served only in clear, plastic 
and/or commemorative cups, plastic bottles or cans. Alcoholic beverages 
shall be served in containers that are distinctively different from each 
other.  

 
d. T/F bartenders and festival staff are responsible for insuring that ID’s are 

checked before serving alcoholic beverages. T/F will have festival staff 
and security at all entry and exit points of the alcohol areas insuring open 
containers do not leave the area.  

 
e. All servers and event staff in the alcohol service areas are required to 

complete SMART training offered online by the University of Missouri on 
alcohol awareness and the restrictions listed above. Persons serving 
alcohol are required to carry a server certificate issued by the Department 
of Health and Human Services.  

 
f. Intoxicated individuals will not be served.  
 
g. T/F shall post signage stating “No Alcohol Permitted Past this Point” at all 

exit points of the alcohol areas.  
 
9. T/F Film Fest will secure permission from Copeland Law Firm to install a large-scale 

projection piece, called the Great Wall.  The City shall turn off the city street light on the 
Southwest corner of 9th and Broadway during the projections hours:  Thursday, Friday, 
Saturday and Sunday March 2 – 5, 2017 from 7 p.m. until 11 p.m. 

 
10. T/F Film Fest shall be allowed to install signage/banners as outlined in the Supplemental 

Materials for True/False Special Use Application marked Exhibit B.  
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11. T/F Film Fest shall be allowed to install temporary art and signage beginning Monday, 

February 27, 2017 and removed no later than Tuesday, March 7, 2017 as outlined in the 
Supplemental Materials for True/False Special Use Application marked Exhibit B:   

 
a. Neon Sculpture (“All That Is Possible Is Real”) at 9th and Alley A 
b. Mineral Sculptures on I-beams at the East end of Alley A 
c. Globe Sign on 10th/Cherry Parking Garage 
d. Light sculpture at Tiger Hotel end of alley 
e. The Tunnel at 9th and Elm 
f. Parklet on 9th Street 
g. Bus Shelters 
h. Public Living Room “Exposed to the Elements” on 9th St between Elm and Locust 
i. Giant Connect Four game on 9th between Elm and Locust 
j. Stacked cars with projection “Empire Drive In Project” on 9th between Elm and 

Locust 
k. Wild Seed: Mobile Field Museum & Apothecary on 9th between Elm and Locust 
l. Corner Playhouse sign on 9th between Elm and Locust 

 
12. T/F Film Fest shall maintain ADA accessibility throughout the festival footprint. 

 
13. The City shall provide: 
 

a. Additional recycling and trash services throughout downtown during the four 
days of the festival.  Utilities-Solid Waste Division will set up trash/recycling 
receptacles by March 2, 2017 and remove the receptacles on March 6, 
2017.  Sidewalk trash/recycling receptacles will be placed at the following 
locations:  near Blue Note/Coffee Zone; near Ragtag/Uprise; at the corner of 
Walnut and Orr, by the 2017 T/F Box Office; by Tiger Hotel; throughout Alley A, 
between Hitt and 8th; at corner of Cherry and Hitt by the parking garage; 
9th Street/Locust at Yogo Luv;  9th/Elm by United Methodist Church; corner of 
University and Hitt; and T/F Party Space (TBD).  A recycling drop-off container 
will be placed on Cherry Street between 8th and 9th Streets during the event.  In 
addition to the trash/recycling receptacles, one dumpster shall be placed at the T/F 
Lab, at 1600B Business Loop 70 East for four months (mid – December through 
mid- April); the City will cover the cost of two months (mid-February through 
mid-April 2017).  T/F requests a dumpster for the Party Space (TBD) exact dates 
to be confirmed once space availability is confirmed by T/F staff – these costs 
will be covered by T/F Organization. City will provide 20 X-frame receptacles for 
use in film venues and other spaces at no additional cost.  

 
b. Columbia Center for Urban Agriculture has permission to haul food waste during 

the festival weekend.  
 

c. Free admission for festival pass holders, attendees, and the public on CoMo 
Connect during the four days of the festival. Hours outlined below. 
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d. Advertising on the outside of CoMo Connect buses beginning January 1 until 

March 6, 2017 (same size as last year; TF will provide the signage). 
 

e. Twenty (20) reserved parking meters 02/27/2017 – 3/07/17 (see below): 
 
C1011/C1009 - Cherry Street 
U932 – corner of University & Hitt 
8S16/8S14 - 8th St by Tiger Hotel 
TS211/TS213 – 200 Block of S 10th Street 
TS203 – 200 Block of S 10th Street 
L808/L810 
L811/L809 - on Locust near MO Theatre, for two Tech-related vehicles 
L812/L814 
9S21/9S19 – 0 Block of South 9th 
9N13 – in front of Blue Note 
1 - TBD – Musician’s Lounge 
2 - TBD 

 
f. One Thousand Dollars ($1,000) in CoMo Park cards (50 cards with $20 on each).  

 
g. Advertising at the airport through poster display, banner, video monitor ads, and 

ads at flymidmo.com. 
 

h. General assistance as outlined on CEC request. 
 

i. In lieu of permits secured through the City of Columbia Community Development 
Department, the TF Film Fest is approved to place signage and art as proposed in 
Exhibit B on private property and in the right of way.  

 
In exchange, the festival would offer a Lux sponsorship package valued at $12,000, which 
includes: 
 

a. Full-page ad in the festival program 
 

b. Logo placement on the "Navigating T/F" page of the festival program 
 

c. Logo placement, with hyperlink, on the "Getting Around" section of the festival 
website, as well as on the sponsors listing on the website  

 
d. Logo placement on festival print ads in the remaining Columbia Daily Tribune 

ads available and in the Inside Columbia Magazine ads.  
 

e. Eight (8) Lux passes to the festival 
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f. Opportunity to include an item in Super and Silver passholder "swag" bags 
(approximately 300); item must have value and not be solely promotional. 

14. T/F Film Fest shall obtain the following insurance in connection with the festival: 
 

a. T/F Film Fest shall take out and maintain for the festival such Comprehensive 
General Liability insurance as shall protect it from claims for damages for 
personal injury including accidental death as well as from claims for property 
damage which may arise from festival operations, whether such operations be by 
itself or by anyone directly or indirectly employed or otherwise working for it.  
The amount of insurance shall be not less than $2,000,000.00 combined single 
limit for anyone occurrence covering both bodily injury and property damage, 
including accidental death. The City of Columbia must be named as an additional 
insured for the duration of the event including event set-up and break-down.  

 
b. T/F Film Fest shall maintain for the festival Automobile Public Liability 

insurance in an amount not less than $2,000,000.00 combined single limit for any 
one occurrence covering bodily injury, including accidental death and property 
damage, to protect itself from any and all claims arising from the use of motor 
vehicles operated by it in connection with the festival. The City of Columbia must 
be named as an additional insured for the duration of the event including event 
set-up and break-down. 

 
c. Participants in all related activities, including the parade, must be covered by the 

organizers insurance or provide insurance acceptable to the City. 
 

d. To the fullest extent not prohibited by law, T/F Film Fest shall indemnify and 
hold harmless the City of Columbia, its officers, agents and employees from and 
against all claims, damages, losses and expenses (including but not limited to 
attorneys’ fees) arising by reason of any act or failure to act, negligent or 
otherwise, of T/F Film Fest, of anyone directly or indirectly employed by or 
otherwise working for T/F Film Fest, or of anyone for whose acts T/F Film Fest 
may be liable, in connection with the festival.  This provision does not, however, 
require T/F Film Fest to indemnify, hold harmless, or defend the City of 
Columbia from City’s own negligence. 

 
e. No later than January 23, 2017 T/F Film Fest shall furnish City with a certificate 

of insurance that names City as an additional insured in the amounts required in 
this agreement and that requires a 30-day mandatory cancellation notice. 
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IN WITNESS WHEREOF, the Parties, through their duly authorized representatives, 
have executed this Agreement effective as of the date of the last party to execute the same. 
 
      CITY OF COLUMBIA, MISSOURI 
 
       
      By: _____________________________ 
       Mike Matthes, City Manager 

 
Date:       

 
ATTEST: 
 
 
____________________________ 
Sheela Amin, City Clerk 
 
APPROVED AS TO FORM: 
 
 
____________________________ 
Nancy Thompson     
 

RAGTAG FILM SOCIETY 
        
       
      By: _____________________________ 
       Tracy Lane, Executive Director 

 
Date:       

 
ATTEST: 
 
 
____________________________ 
 
 
























































