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Statement of Work 

Includes: 

• A
+

... Weather Alerts - The alerts are custom designed by your employees specifically for the

thresholds critical to the City of Columbia, and for ease of communication, all key personnel

will be alerted simultaneously via cell phone or pager with daily updates and critical alerts

when thresholds are met.

• Your location-specific forecast via e-mail by 7:00 AM and 3:00 PM. Forecasts include:

present air and pavement temperatures; projected air highs/lows and projected pavement

temperatures; dew point temperatures; relative humidity; precipitation outlook including

type of precipitation, start/end times, wind speed and direction and possible damaging

winds; 3 day extended planning outlook; and the possibility of updates.

• Monitoring of weather conditions 24/7- Includes start-time and duration of rain, sleet,

freezing rain or snow, intensity of precipitation, snow and/or ice accumulation potential,

damaging winds, and dangerous air and pavement temperatures. A minimum of 2 hours

notice of all impending storms should be expected with more frequent updates as the

storm approaches.

• Unlimited phone calls by Sam Thomas and his designees for updates or clarification

anytime they want 24/7.

• Phone calls made before the weather changes so you can plan accordingly.

• Wake-up calls overnight if the weather is expected to deteriorate road conditions.

• Pager number for immediate access to Weather or Not's meteorologists. Busy signals or

voice mail will not be a problem as this ensures you that your forecaster is only a beep away

(through the pager) to answer your concerns. Feel free to use it anytime.

• 24-hour/365 days a year access to Weather or Not's meteorologists. Your questions get

answered no matter what time the weather threatens your roads.

• Web Access- COMING SOON Columbia will have access to an exclusive ALL NEW web-site

where the current routine weather forecast, NWS Bulletins and critical alerts will be posted.

In addition to the precipitation, wind, and pavement temperature graphs, you will also be

able to view real-time radar and satellite.


