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AMENDMENT TO THE 2013 AGREEMENT  
BETWEEN THE CITY OF COLUMBIA, MISSOURI,  

AND TYLER TECHNOLOGIES, INC. 

This amendment (“Amendment”) is made on the date of the last signatory noted below  (“Amendment 
Effective Date”) by and between Tyler Technologies, Inc. with offices at One Tyler Drive, Yarmouth, 
Maine 04096 (“Tyler”) and the City of Columbia, with offices at 701 East Broadway, 5th Floor, 
Columbia, MO 65201 (“Client”). 

WHEREAS, Tyler and the Client are parties to an agreement dated November 19, 2013 (“Agreement”); 
and 

WHEREAS, section G (14) of the Agreement states that it may only be modified by written amendment 
signed by the Parties; and 

WHEREAS, Tyler and Client desire to amend the terms of the Agreement as provided herein. 

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client 
agree to amend the Agreement as follows. 

1. Amended Sections.

a. Section G, General Terms and Conditions, originally Article 29(a)(12), and later changed
to Article 29(a)(10), shall be deleted and replaced as follows:  “Tyler shall invoice Client
$121,573.40 upon Phase IV Live Production, not to exceed March 05, 2018.”

b. Section G, General Terms and Conditions, Article 29(q) shall be added to the Agreement
and shall read as follows:

“q) Costs Not To Exceed for Transparency Portal.  For the Transparency 
Portal, Client will pay Tyler a not to exceed price of twenty-nine 
thousand five hundred dollars ($29,500.00) for the services and first year 
of Software as a Service (SaaS) fees, such sum exclusive of expenses 
which shall also be remitted by Client in accordance with the 
requirements set forth in the Agreement and this Amendment.” 

c. Section G, General Terms and Conditions, Article 32 is amended to add the following
Exhibits, which are attached to this Amendment.

“Exhibit 10 – 3/4/15 Amendment and pages 1 and 2 of the 12/3/2014 Quotation  
Exhibit 11 – 8/26/15 Amendment related to services of project manager 
Exhibit 12- Pages 1 and 2 of the 6/28/16 Quotation for Applicant Tracking 
Software and Services 
Exhibit 13 – 10/14/16 Amendment to change Tyler Notify to an optional section 
of the Investment Summary 
Exhibit 14 – 12/2/16 Amendment related to change an invoice date 
Exhibit 15 – 12/14/16 Amendment related to the removal of modules and 
interfaces from the agreement and addition of implementation days 
Exhibit 16 -10/17/17 Investment Summary pages 1 and 2” 

d. Section G, General Terms and Conditions, Article 42 is added to the Agreement and shall
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read as follows: 
 

“42. Additional Terms and Conditions Related to the Transparency 
Portal.  The items set forth in the 10/17/17 Investment Summary attached 
as Exhibit 16 to this Amendment are hereby added to the Agreement as 
of the Amendment Effective Date.  Tyler shall perform the additional 
services outlined in Exhibit 16.  Client understands and agrees that the 
Transparency Portal module set forth in Exhibit 16 is licensed to Client 
on a subscription basis. Transparency Portal SaaS will renew 
automatically for additional term(s) of one (1) year at Tyler’s then–
current fee unless the Transparency Portal SaaS is terminated by either 
party with at least thirty (30) days written notice prior to the end of the 
then-current term.  Client’s termination of the Transparency Portal SaaS 
shall not result in termination of the maintenance agreement or the 
software licenses in the Agreement.  If Client does not pay the annual fee 
for the Transparency Portal SaaS in accordance with the following 
payment terms, Client’s license to use the Transparency Portal will be 
suspended unless and until payment in full has been made.  Payment of 
fees and costs for such items shall conform to the following terms:  
i.   Client’s initial subscription fees for Transparency Portal are 
invoiced when Tyler makes the product available to Client. Subsequent 
subscription fees are due annually in advance on the anniversary of that 
date at Tyler’s then-current rates.   
 
ii. Unless otherwise provided herein, services identified in Exhibit 
16 are added to the Agreement pursuant to this Amendment, along with 
applicable expenses, shall be invoiced as provided and/or incurred. 
 
iii.   The Parties may mutually agree in writing to prorate the SaaS 
fees in order to align payment due dates or to align term dates with the 
other Tyler software products.” 

 
2. In addition to these changes, the Parties desire to ratify the following changes to the Agreement: 

 
a. Amendment dated 3/4/2015, attached hereto as Exhibit 10: changes to the phases; fees for 

the Employee Expense Reimbursement and Tyler Notify modules; changes to initial 
maintenance agreement terms, and payment terms except that Section 4 of the 
Amendment dated 3/4/2015 is hereby amended to correct the reference of “Section 
G(29)(1) 5 through 12” to “Section G(29)(a)(5)-(12)”.   
 

b. Amendment dated 8/26/15, attached as Exhibit 11:  changes to services of project 
manager; 
 

c. Amendment via quotation dated 6/28/16, attached as Exhibit 12:  Quotation for Applicant 
Tracking Software and Services; 

 
d. Amendment dated 10/14/16, attached as Exhibit 13, related to changing Tyler Notify to 

an optional section of the Investment Summary; 
 

e. Amendment dated 12/2/16, attached as Exhibit 14, related to a change in invoice date; 
and 
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f.   Amendment dated 12/14/16, attached as Exhibit 15, related to the removal of modules 

and interfaces from the agreement and addition of implementation days. 
 

3. ORIGINAL AGREEMENT:  Except as otherwise modified, amended, or supplemented by this 
Amendment and any prior amendment(s), all other terms and conditions of the Agreement 
entered into by the Parties shall remain in full force and effect. 

 
[SIGNATURE PAGE FOLLOWS] 
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IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth 
below. 
 

CITY OF COLUMBIA, MISSOURI 

By:       
 Mike Matthes, City Manager 

Date:       

ATTEST: 

By:       
 Sheela Amin, City Clerk 

 

APPROVED AS TO FORM: 

By:       
 Nancy Thompson, City Counselor 

 
CERTIFICATION: I hereby certify that this Amendment is within the purpose of the appropriation to 
which it is to be charged account 44008810-604990-Project #00476 and that there is an unencumbered 
balance to the credit of such account sufficient to pay for the services and the first year of the SAAS fees 
for the Transparency Portal in an amount not to exceed $29,500.00 as defined in Exhibit 16 attached to 
this Amendment and to pay for the invoice for the software license fees due upon Phase IV Live 
Production in an amount not to exceed $121,573.40. 
  
        By:  _______________________________ 
              Michele Nix, Director of Finance 
 
Tyler Technologies, Inc.  
 
By: __________________________________ 
 
Name: _______________________________ 
 
Title:  ________________________________ 
 
Date: ________________________________ 
 
 
ATTEST: _____________________________ 
 
Name and Title:  ________________________ 
 
 

 
















































